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Abstract
Can human beings communicate with each other 500 years from now? Can they sustain the ability to speak

and write as they do now? Will it be any human interaction? This paper predicts that the skills of the people to
handle language will undergo a drastic change and they will be bound by technology and slowly lose the innate
ability of using language.
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Introduction
Communication is the exchange of information, ideas and knowledge between sender and

receiver through an accepted code of symbols. Once, communication was a big problem to
human race. In the modern age, one can pass the information to all parts of the world in a
fraction of a second through telephone, internet, e-mail etc. Even in this technological age,
language holds its unique place. Language is the perfect medium to communicate thoughts,
feelings etc. Language has been called “the jewel in the crown of cognition” (Pinker, 2008).
Technology assists for the faster communication. As a result, the dependence on technology
increases day by day. The authors of this paper highlight that the over-dependence on
technology may lead to the decrease in the language proficiency of the students.

Barriers to Communication
Any unwanted interruption in the process of communication can be called as barriers in

communication. If the message sent and received are not the same that means there are some
barriers. There are four communication barriers.
 Physical Barriers
 Linguistic Barriers
 Psychological Barriers
 Cultural Barriers

Physical barriers occur due to the failure of technology, place in which the communication
takes place, or any other physical disturbances. If the sender or receiver is not familiar with the
same language used for communication, it will lead to linguistic barrier and loss of
information. On the other hand, if the language used is beyond the understanding of the
students, the message will not reach properly. The mood, attitude, enthusiasm, previous
knowledge of the receiver also can affect communication. This is called as the psychological
barrier. This differs from individual to individual. Each one belongs to a particular culture and
the language use differs in all culture in a significant way even in the same language. The
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absence of knowledge about the background of a particular culture may result in cultural
barrier.

Fluency in English
Listening, Speaking, Reading and Writing are the four language skills. The development of

all these skills ensures better communication. In particular, a person’s fluency in a language is
measured based on his/her ability to use speaking and writing skills. Speaking includes
listening because the person who has excellent listening skill can develop the spoken skill fast
and sharpen the pronunciation. Writing skill comprises Reading. More reading gives extensive
exposure to one and it hones one’s writing skill.

The use of technology helps to improve one’s language skills in a remarkable way. For
example, language labs, CDs, Cassettes help to improve listening and speaking skills. Books,
computer, internet improve reading and writing skills. The development of one skill would
lead to the betterment of another skill. This paper warns that the overdependence of
technology could cost the language proficiency of the students.

Writing and Technology
There are five levels of language- Phonemes, Morphemes, Syntax, Semantics and

Pragmatics. The smallest sound unit of a language is phoneme. A phoneme can give meaning
alone and the addition of more than one phoneme could change the meaning of the word.
The smallest meaningful unit of a language is morpheme or word. Each morpheme has its own
meaning or more than a meaning. Morphemes join together and form sentences.
Syntax provides rules to arrange morphemes into meaningful sentences. Semantics deals with
the plain as well as intended meaning of a sentence. Pragmatics focuses on the practical use of
language in different social contexts. The knowledge on different parts of English and its usage
helps to sharpen one’s language proficiency. The mismanagement of any part of language
would result in the change of meaning and misunderstanding.

The combination of language and technology has worked wonders in modern days.
Computer, Internet, E-mail, SMS are the often used tool for communication by the student
community. These two channels of communication have modified the usage of English largely.

E-Mails
In emails, language has become shortened and less formal. Plain English thrives in the

technological environment because e-mails do not require exhaustive wordings. Edmond H.
Weiss observes, “Email is more than a channel or medium or technology. It is a communication
culture of its own, offering global interaction at nearly the speed of light, while discounting the
stylized, mannered, formal culture of traditional professional communication (118).

Short Messaging Service (SMS)
Because of the development of mobile phone technology, almost every one owns a mobile.

It enables communication at any time and any place through SMS. Especially the youth are
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obsessed with sending and receiving messages. The language used in SMS is too short and
without grammar. Though email and SMS have ensured faster communication, they have
compromised with the correct spelling, phrase, grammar, punctuation, capitalization, etc. As a
result, the charm of language is decreasing. This paper attempts to bring forth these impending
dangers caused by technology.

Writing at Stake
Writing is one of the important language skills. Like speaking, it is a productive skill.

That means it involves producing language rather than receiving it. Writing requires several
sub skills. Some of the skills are related to accuracy, i.e., using the correct form of language.
Writing accurately involves the correct spellings, punctuations, choosing the right vocabulary,
using correct grammar, joining words meaningfully and the logical arrangement of sentences
to form a paragraph. While sending messages through emails and SMS, people do not have
time to reread and correct the spelling, grammar. This illustrates the people’s impatience over
spending time for written communication. This affects the accuracy of English in several ways.

Spelling
Good spelling is the mark of good education. The users of email and SMS communicate

through a code language compromising with spellings. The following are the examples of such
kind:

Original Spelling Codes
1. Please                          Plz
2. Give                            Gv
3. Good                           Gud
4. Night                           n8
These visual representations convey messages with a little difficulty. The senders as well as

the receiver are familiar with this usage. So, there is no problem in communication. In the
course of time, the users of email and SMS become ignorant of the other nuances of spelling in
English.

For example, the addition of a letter‘s’ with a noun changes a word into plural.
Pen - Pens; Book – Books
If one fails to differentiate a singular from plural, he could not construct grammatically

accurate sentence. For example, in simple present tense, a singular noun modifies the form of
the verb.

e.g. 1. A book is on the table.
The books are on the table.

2. A car enters the gate.
The cars enter the gate.

It is evident that the singular or plural form of the subject or noun determines the form of
verb. The addition or omission of prefixes with a word changes the meaning.
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Root Word Prefix/Suffix Generated Word
Possible              im                   impossible
Like                    dis                  dislike
Regular               ir                    irregular
From the above-cited example, it is proved that the addition of prefixes can give entirely

opposite meaning. On the other hand, a word can be changed into a noun, a verb, an adjective
and an adverb or vice-versa. For example, the word reason is a noun. The addition of suffix -able
turns the word into an adjective. The word qualify is a verb. The addition of -ication makes the
word as qualification, which is a noun. Like this, the suffixes -en, -ful, -ic, -ish, -less, -ous, etc., can
convert a word into adjectives. These grammatical aspects are not concentrated and learned by
the users of SMS.

Articles
Being very short, the users of SMS never worry about the articles (a, an, the) in English,

whereas the email users worry a little. The first syllable of the following noun determines the
usage of the modifiers ‘a’ and ‘an’. The article ‘the’ has its own rules and regulations in a
sentence. The omission or addition of the article ‘the’ could change the entire meaning of a
sentence. For example, the word ‘English’ means ‘English language ‘. On the other hand, the
phrase ‘the English’ stands for the people who speak English language. If one speaks and
writes English without proper articles as in SMS and email, it would be the demonstration of
his\her language incompetence.

Abbreviations
People opt for faster communication and less typing in emails and SMS. They compress the

language brutally. There are short forms of words which utilize the first letter of each word in
an expression, as well as words with their vowels taken away. For example, the expression
“that’s good” may be represented as “tht’s gd”. In another example, “I’m mtg Jack tmr at 9”,
the words ‘meeting’ and ‘tomorrow’ are shortened significantly. The expressed term is
shortened but it is virtually understood.

Acronyms
The other types of short forms use the first letter of each word in an expression to form a

virtual code. This is called acronyms. For example, BTW is for “By the way”, GMTA for “Great
Minds Think Alike” and PAW for “Parents are watching”. It is not possible to come up with an
exhaustive list of all words and acronyms used by the people. The formation of a short form of
a word or acronym is in the hands of the people who use it. Like language, its usage is also ever
evolving.

Capitalization
Capitalization is very important in English. In Tamil, there is no device called

capitalization. In English, the first letter of a fresh sentence carries capital letters. In addition,
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name of the persons, places, posts, rivers, hills, nations etc begin with capital letters. In general,
the users of SMS and emails are not worried about the capitalization in English. Most of them
type messages without using <SHIFT> key in computers and dictionary option in mobile and
send messages. This looks very awkward. Because of the fragmented sentences, it is very
difficult to identify where particular sentence begins and ends.

Punctuation
As any other finer aspects of English language, punctuation is given less or no importance

in this technology based communication. The absence or the misuse of punctuation may
change the entire meaning of a sentence. For example,

“Leave him not hang him”.
“Leave him, not hang him”.

The first sentence conveys that a man should be hanged. Because of the usage of comma in
the second sentence, the entire meaning changes and the opposite meaning of the first sentence
is conveyed. The people who communicate through technology, especially mobile, becomes
ignorant of the punctuations like periods, comma, colon, semi-colon, question mark,
apostrophe, ellipses, quotation marks, exclamatory. When they fail to use all these things in
serious writing, they fail in their communication exposing the inability to write accurate
sentences in English.

Grammar
Passer Smith (2007) observes, “A language’s grammar is a set of rules that dictate how

symbols can be combined to create meaningful units of communication” (276). In a language
words are symbols. Grammar helps us to communicate in a meaningful way. He adds,
“…combining these symbols in ways that can generate an infinite number of possible messages
and meanings” (274). The communicators of email and SMS try to communicate using these
language symbols (words) without proper order. The communication takes place between two
like-minded people. They succeed in communication. Rather, when they use the same language
with all the compromises in a serious writing like essay writing, they fail. And it shows their
immaturity.

Habitual Mistakes
Language learning is habitual, day-to-day activity. The more one gets practice, the more

he\she becomes perfect in language use. Wrong language habits lead to the acquisition of fake
language. The words of a language can be called as symbols. The symbols used in any given
language are arbitrary. For example there are different words available in different languages
to represent the animal “dog”. No word either looks like the dog or sounds as the dog barks.
Regardless of how this word came into being, it has an agreed on meaning to people who speak
English. Like this the people, those who send and receive emails and SMS do agree the usage of
English with wrong spellings, punctuation, and grammar. When this trend continues for a long
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time, it becomes a habit. As a result, the students would be conditioned to reproduce the same
type of language with errors in formal writing too. This would cause serious damage to the
writing skills of the students.

Communication and Readability
The visual representations that used in e-mails and SMS convey meaning, but it costs

readability. For example, ‘c u’ could convey the meaning “see you” at the cost of its readability.
E.g. 2b / -2b

One may wonder at this expression. It is nothing but the oft-quoted line from Shakespeare’s
Hamlet, “To be or not to be”. This meaningful sentence has been interpreted in several ways.
When this is represented in SMS language, it looks very funny and meaningless. It looks as an
unfinished mathematical equation. The modern language users have buried the beauty of
English construction along with Shakespeare. It is evident that the modern trend harms the
literariness of English language.

Understanding of a text depends upon its comprehension. However, here, it is vice-versa.
As a result, both the literacy skills of English- reading and writing- are lost. Literacy skills are
acquired through formal education. In general, the knowledge gained through formal
education can be applied to the real life situation. The modern development of this undesirable
language practice affects the language skills acquired through formal education.

Speaking and Technology
Speaking is the unique skill of human race. This modern ICT age has increased the pace of

communication whereas; it has reduced the process of communication. This paper highlights
that the over-use of technology could affect speaking skill both biologically and
psychologically.

Biological Impact
Spoken skill is a matter of aural practice. It is said, “Tongue is the only instrument that gets

sharper with the use”. Frequent practice sharpens one’s language skills. The culture of
communication has undergone a dramatic change. People are not ready to spend time for
human face-to-face interaction. They communicate over phone, or send e-mail or SMS and get
the things done. Therefore, the speech organs do not get sufficient practice to use the language.
The acquisition of mother tongue happens in the very young age. However, in the case of
second language, the indifference in practice could cost the language proficiency of the
learners.

The communication through technology has made the people to ignore the use of body
language like eye contact, gestures etc. While speaking over phone, there is the possibility of
using voice modulation. In the case of e- mails and SMS that is not possible. Therefore, people
fail to practice non-verbal cues. This troubles them when they communicate with the human
beings in real life. They could not communicate what they intend.
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Dumbness and Spoken Skill
Dumbness occurs due to one’s hearing-impairment.  It is not a disease; rather, it is a

condition. This shortcoming has nothing to do with the ability to speak. At the same time, if a
child does not possess the ability to hear, it cannot listen to the conversation of elders and it
fails to develop the speaking skill. Therefore, lack of hearing and practice to the vocal organs
like throat, lungs, mouth, and tongue develop dumbness. Even though a child has good speech
organs, lack of practice will lead to this biological defect. The decline in face-to-face interaction
and frequent communication through e-mails and SMS could lead to the absence of the training
of speech organs and it may result in permanent dumbness of the human race.

Reverse Evolution
The advancement of technology drags the human race to the pre-historic ways of

communication. In the primitive age, man used sign language for communication. After some
time, he used symbols, paintings, to communicate his thoughts. The usage of fragmented
symbols, words for a long time gave birth to the orderly structure of communication i.e.
grammar. The development of grammar paved the way to the preservation of information
through literature. Writing letters was one way of communication in earlier days. Later, e-mails
replaced letters and it compromised with spelling, punctuation, grammar etc to some extent.
The introduction of mobile phones and SMS have reduced the length of language and
compromised with the use of language in all aspects. The use of symbols creeps in modern
written communication too. The authors of this paper fear that the next stage of this
development could be the usage of symbols and signs of our fore- parents.

Psychological Impact
Technology delays the process of acquiring even the first language in the case of children.

Face to face interaction is must to develop the language skills. Nowadays children do not get
this exposure. Now, people live as nuclear families. Both parents are working. Therefore, the
parents especially the mother could not spend much time with the child. When she is at home,
she makes the child to watch TV and looks after the household duties. The child fails to get the
opportunity to interact with the mother. While watching the programs, there is only one-way
communication. The child listens and there is none to reinforce to develop the skill of speaking.
Skinner (1957) says, “Children’s language development is strongly governed by adult’s positive
reinforcement of appropriate language and non-reinforcement or correction of inappropriate
verbalizations” (283). In modern days, the interruption of technology in the process of language
acquisition not only delays the process but also costs the accuracy of language use. As a result,
doctors advise to enroll the children in the schools as early as possible, though it is not
advisable. In schools, the peer pressure makes the children to pick up language to a large.

Technology distracts the attention of the young minds. Watching cinema and TV programs
are considered a better way to improve the communication skills of the students. However, it
harms them in some other way. Visualization is more powerful than watching. For example,
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while watching cinema, the picture carries the viewers away, hardly they pay attention to the
conversations. This diversion in attention forces them not to develop the focused skill in a
proper way.

TV makes the young people hyperactive. There are plenty of channels available on TV. The
children develop the attitude to watch all the programs at a time. Therefore, they do not stay on
a channel for a long time; rather, they change the channels very often, aimlessly. When it
continues for a long time, they become hyperactive. This takes away the ability to concentrate
on anything for a long time. This psychological imbalance prevents them from developing a
focused skill in all fields, which is called Attention Deficiency Disorder.

Visualization
The process of learning has been over- simplified by technology. A learner need not wait to

get new information in recent days. He can collect any information through internet in no time.
Though it seems that nothing is wrong in this quick process of gathering information, it affects
the power of visualization of the students. One gets the information as early as possible
without difficulty, learns it, reproduces in the examination, and forgets. When one ponders
over a particular point for a long time, he thinks about it, develops some ideas, modifies it and
comes out with a better idea at the end. Nowadays, the concentration is shifted from process to
information. The development of technology has taken away the time spent for thinking in
early days. It has cost the visual power of the students.

For example, reading of a poem or novel makes one to visualize the characters, settings,
incidents etc. represented in the work through words. For example, the reading of
Wordsworth’s `Daffodils’ helps one to visualize river banks, clouds, yellow-colored flowers
and etc. The reduction of time in the process of learning has affected the habit of reading for
enjoyment. In addition, the advancement of internet and mobile phone technology has reduced
the number of words in language use. Moreover, we do not spend too much time to think. If
this continues for a few generations, over time, the brain may stop its function in future.
Human race will become more mechanical and may lose the ability to think and speak.

Conclusion
Language is ever changing. The English we use now is different from the language used in

fourteenth Century. Many words have become obsolete. New words have been accepted and
adopted. The use of mobiles and internet has introduced the unique way of writing English,
which is accepted and encouraged by the users. The language used in SMS is shorter than the
sentences used in mails. The habit of sending SMS has a great influence on sending e-mails. The
grammatically not acceptable language form is spreading in real time usage. If it spreads to the
other forms of written communication like newspapers, journals, books etc. the older
generation may not understand the new ways of writing techniques and the younger
generation would never understand the importance or the use of formal English. This
questions the future of the universally accepted, so-called global language ‘English’.
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