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Abstract
In the present paper an attempt has been made to describe the concept and views on user study. This study is

mainly about the library users and usage of library. The first point for increasing the library usage the library staffs
should be very skill full with the sources availability of their library and the extent of the usage of the sources
available in the library. The librarian should arrange interaction hours to instruct about the library to the students
and also staffs in their institution that means a Literacy Programme about library. The user study is to know about
the different types of users, as Students, Staffs and also Research scholars and it will be very important for librarian
to improve their library usage and to increase the satisfaction of users qualitatively and quantitatively The user
study will be very successful by the complete assessment after interaction with students and conducting interviews
with the students, staffs and research scholars. The future availability of library resources with new trendiness that
means digital library is very successful by this user studies.
Keywords: User Behaviour, Information, Digital Environment, End users, Resources, Information Seeking
Behaviour.

Introduction
User study means Any Evaluation that involves the user based on their need directly or in

the natural environment. The user study is “Deducting the special features of requirements of
researchers or users by the assessment and motivating the user’s interest of searching
requirements”. This is a result of some recognised needs of users. In the field if library science
researches the requirements of the users have developed in advancement. The libraries are now
in the situation to meet the needs of their user’s requirements as well as the electronic
collections in the library should be valuable and easy to access the requirements successfully.
The library faculties or the librarian are in the position to fulfil the needs of the users. The
librarian should be knowledgeable person to help the users as per their requirements and
should give good services. To educate the users about the digital libraries from the knowledge
of librarian’s by their experience in the digital libraries. The statistics made by the Digital
Library Federation, about the usage of e-resources, online libraries of their members. The
assessment was useful to know the work followed by institutions is very well or not. Different
sets of questions are followed at the interviews. This study will give qualitative and also
quantitative digital libraries for the users with all disciplines with the data collection, analysing
the data, interpretation, and implementation of the same.

Review of Literature
As Hollnagel, ( Year)1 writes that “Information Science is concerned with the use of

information by humans, and it is concerned specifically with the way in which human search
for information, systematically as well as unsystematically. The main focus of information
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science are mainly by the number of times using the information and searching for information
with interdisciplinary subjects.

Menzel ,( Year)1 defined that the term is named variedly as 'user studies', 'information-
need studies', 'user studies', 'information-transfer studies', communication-behaviour studies',
'information-behaviour studies', 'dissemination and utilization studies' which are closely
related, and often not precisely and He tries to delineate these studies and says "when
approached from the point of view of the scientists or technologists, these are studies of
scientists' communication-behaviour.

Line (1967) defines one type of user study - the survey as, "a systematic collection of data
concerning a library, its activities, operations, staff, use and users, at a given time."

The key concepts in this user study are 'information needs' and 'information seeking
behaviour' (Prasad; 1992; p. 76).

Definitions
The definition of “Information” is,” It is a channel of communicating messages’. The user

study researchers mainly using the word ‘Information” as investigating the needs of end users
by conducting Questionnaire method or interviewing the researchers. Sometimes often use of
this word “information” will make confusion to the researchers, although it is not clear to the
user when setting their objectives.

Objectives
The user study is mainly to assess the actual needs of users and it will improve the

knowledge of library Staffs or librarian. By this the librarian can provide good services to user’s
investigation of information from their resources available in the library without wasting the
time of users.

User Studies
This Figure 1 shows the way of thinking of this study in the concept of “User study” by

giving recognition to the relationships among the concepts of information needs of the users.
Sometimes the users may get
message from formal systems
as libraries, online services or
from other informer of
information centres for
example, in the field of
marketing the messages are
distinguished to the people
through daily news paper
with a pamphlet about the
current rate of the electronic
goods in their market.

Fig.1 A model of information behaviour
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The information exchange mentioned here is mostly used by research people like scientists
looking for truthful results sometimes of writing or in the form of getting ideas orally for their
needs. They can get the information in the documentation also

Types of User Study
According to Menzel's (1966) the types of user study are as follows:
 User studies
 Behaviour studies
 Information flow studies.

 User Studies
Such studies try to find out relative use of different channels in response to questions like,

"Where would you search for information?" or "How did you find the reference?"This user
study have to be found that the way of  acquiring information of people include personal
recommendations, abstracting and indexing services by regular reading  of journals, etc.

"When approached from the point of view of the scientists or technologists, these are
studies of scientists' communication-behaviour. When approached from the point of view of
any communication system, they are studies in the flow of information among scientists and
technologists".

One example of such studies is, "Scientists' approach to information," by Melvin J. Voight
(1961).
 Behaviour Studies

This studied are carried to assess the type of the main aspect of the user community to the
information system without refer any specific information collecting process. They basically
study the communication behaviour of the users. A study found that every scientist has six
favourite journals. Out of this, one may be a primary journal and other may be secondary one.
 Information flow Studies

These study the pattern of flow of information in the communication system. For example,
a paper publishing in a journal 30-60 months after it has been written. Before publishing the
article it will undergone different stages of checking

 First the oral report, whether the article is coincident with the title.
 Then the technical report for checking the font size and style.
 After publishing the article, it will follow an abstracting and reviewing service in the

next twenty-one months.
Large numbers of user surveys of different types and of varying quality have been carried

out which fall into two broad groups (Prasad; 1992; p. 80):
 Library Oriented Studies

The investigation of how individual libraries or information centres are used.
 User Oriented Studies

The study may be either system oriented or user oriented. The user study improves the
study of 'users' in its total enhancement that means the interests of the users are likely to have
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some interaction with the system for their needs. There may be several dimension of the user
study, like behaviour studies, use studies, information flow studies. The study is conducted
with types of Library and interdisciplinary subjects available in the library.

User Study Methods
For Example: JUBILEE Project

In 1999, the JISC established its Framework for Monitoring and Evaluating User Behaviour in
Information Seeking and Use of Information Technology and Information Services in UK Higher
Education to focus specifically on the development of a longitudinal profile of the use of
electronic information services (EIS) and the development of an understanding of the triggers
and barriers that affect such use. One of its great strengths is that the mixed qualitative and
quantitative methodology generates a rich picture and a set of deliverables that have the
potential to address the perspectives of, and be of value to, a variety of different audiences
(Rowley, 2002).

JUBILEE (JISC User Behaviour in Information seeking: Longitudinal Evaluation of
Electronic Information Services) is one of two large-scale projects funded under the JISC's
MEUB Framework. It began in August 1999, and has since been extended to also include the
further education sector, and is about to expand again to include Adult and Community
Learning. JUBILEE is undertaking an holistic, longitudinal monitoring and evaluation, which
seeks to predict, monitor and characterise information-seeking behaviour in relation to EIS, and
is providing illuminative and contextualised pictures built up over time, of users and non-users
in different disciplines.

Key Questions for the Framework Projects to Answer are
Which electronic information services do users use?

 How do users use electronic information services?
 What are electronic information services used for?
 What influences the use of electronic information services?
 Are there variations in electronic information services use between different user

groups (academics, students etc.) and disciplines?
 Trend spotting e.g. is electronic information services use changing? What influences

electronic information services use over time? What will be the impact of changes in
electronic information services use/availability on student learning? (Rowley, 2002).

In summary, JUBILEE is discipline-based, collecting longitudinal data on the basis of
annual cycles of fieldwork in institutions, followed by analysis and development of JUBILEE
outputs.

JUBILEE has Twin Aims
 To improve the understanding of information behaviour in relation to electronic

information services in a variety of disciplines and organizational contexts
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 · To develop an evaluation toolkit for use by higher and further education managers to
guide and benchmark their own institution's development in relation to the adoption of
electronic information services.

Development of User Studies
In the second quarter of this century deducted that a spectacular change in the structure,

organization and management of libraries, besides their gradual and extensive expansion. The
most popular type of study undertaken during the assumed period was mainly on this type of
study, almost everything related in anyway to the use of the library was researched.

(Tobin, 1974, P.100) has formed new methodology of research called 'Operation Research'
which was improved the field of library and information science. User studies slowly changed
as an object of research using the methods of this operation research.

The 'Bibliography of use surveys, 1950-1970' compiled by Atkins gives the evidence of
nearly 687 studies for all types of libraries except for special libraries for which, 1200 studies
have been undertaken (Kawatra, 1992, P.100). In Academic libraries, there were over 100 such
studies conducted (Ford, 1978). Wood in his studies 'Factors influencing Student Library use:
an Analysis of Studies' presents a useful analysis and summary of some of the major studies on
library use during the period 1930-1964.

Krikelas (1983, P.6) has also brought out a 'catalogue use studies and their implications that
includes a chronology of catalogue use studies during 1930-1970'.

Information Needs
This is for analysing the needs of users or demands of the users. It is from 1948 ,then the

Royal Society, 1948 by their survey of “information seeking behaviour of users, and continued
process to realise the concepts of information needs is gradual. The investigations of
researchers Menzel (1960), and Paisley (1965) with various researchers or writers have tried for
the result of this gradual acquiring of the user’s needs. They identified that, in most of the time
there is difficult to differentiate the needs are by their” wishes” and the actual requirements of
their investigation.

Assessment of End Users
 To collect the meaningful and useful data for scholars
 The librarian should have the knowledge for collection, analysis of data, Presentation

and usage of data
 Librarian should make the analysis about the statistics of usage level of available data
 To conduct an interaction with the users about the result of use data
 To manage the future presentation or availability of data for the users after assessment
 Gathering knowledge about the environment to know about the updated trendy

libraries.
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The collections of useful and knowledgeable data are mainly undertaken by the
management team of an institution because of the cost of the data. The requirements of data
was given by the librarian depends upon the assessment taken from the users of that
institution.

The experts of Library Science defined as user study systematic research to educate the
library users as per the availability of the sources and activities by the use of some techniques
and methods.

The librarian should conduct an instruction class and spend some hours for students who
are not having the knowledge because of insufficient literacy skills to use the library resources
and acquire their actual needs of information as per their subjects. User education is used as an
important tool to make the users to learn lifelong and to educate to acquire their requirements
from the resources.

The same problems of how to access their needs are there even in staffs, research scholars
and teaching faculties also.

The future availability of sources or collection of different types of information such as
electronic resources are mainly based upon the quantity or count of scholars and students
available in the institution and as per their  requirements, range of use of information and also
the cost of information whether it will be enable by the institution.

Digital Environment
This is to improve the use of web sites, the OPAC system of catalogue of library sources,

subscribed electronic resources and digital library collections.
 The developments of digital libraries are by conducting a survey with the users such as
 Identifying the communities of users
 Types of use as per their requirements
 Future needs of users
 Finding the satisfaction of users
 Informing the digital collection to users
 Informing about the redesigned and developed web site of the library
 Find out the whether the digital collection and developed website was very useful to

the users
 Find the extent of use of providing the additional activities to the library website or

increasing   the e – resources.
 Improving the maintenance of system such as web page maintenance, requirements

and also the human and financial resources.
 By all these surveys with users the library administrators will improve the Digital

Library usage.
 To improve the usage they can conduct a statistical analysis of user using information.
The use of online libraries, Databases will increase by assessing the information needs in

the area of different disciplines. After assessment the librarian will gather the mindset of users
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about their selected and proper needs of research by giving ideas of which site they have to
investigate and how to collect the information.

Conclusion
The study about the concept and view of user study overall was explained to some extent

to investigate the actual needs of users and to know the implementation of that investigation
for increasing the usage of libraries, and as well as creating a needful awareness to the library
users to acquire their requirements very easily.  The level of particular methods of research will
get a recognition and motivation by the questions raised in the assessment of needs Data
analysis will give a valuable result for users with less use of time. The improvement in the use
of current systems in the library is getting successful by teaching the interaction with the
current systems of library. The librarian can get good practice at the end of this user study to
give good services to the users.
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