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Abstract 
 Visually impaired person today have more earning potential and more influence over the 
financial decisions than ever before. In this paper, an attempt has been made to find out the visually 
impaired respondents preference towards savings and investment. A sample of 100 respondents’ was 
taken by using judgmental sampling method from Madurai District. The selected samples are 
analyzed using simple percentage, and Hendry Garrett Rank Test. The authors found that most of the 
visually impaired respondents have high level of preference towards Bank deposit and for their safety 
future emergency needs. The demand for future and safety influence the aspiration to save and 
investment with difference in educational level and the numbers of earning family members. The 
number of earning family members reflects the dependency ratio of visually impaired respondents 
earning. The increase in number of earning family members in a family make aspiration to save and 
investment which is logically true proved empirically by the authors. Visually impaired is not a 
constraint if there is an aspiration to make save and investment for future needs and wants and have 
a high chances of inclusion in financial aspects as an individual in a family and a society of visually 
impaired in macro level. Hence, the visually impairers are strong human capital directly and 
indirectly to a home and nation if they all educated to enhance their suitable employability skills. 
Keywords: Financial inclusion, Visually Impaired, savings, investments 
 
Preamble 
 In recent India visually impaired person are working together with common people 
in every field. In each and every field it can be seen that the visually impaired person 
are competing and working hard. Throughout their lives as a visually impaired person, 
they will be faced with different challenges than their counter parts. If visually impaired 
are going to take control of their financial future, it is important that they recognize 
those differences and empower themselves. Visually impaired person are interested in 
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saving their earnings and converting it into investment for future benefits like children's 
education, children's marriage and purchasing or constructing of houses. The financial 
management of visually impaired respondents is not able to do self in this hi-tech 
utiliszation in banking sector. What is going in reality?  The prime question of research 
about the visually impaired surplus money earned from their economic activities. The 
following paragraphs will be able to answer the question. 
 
Review on Earlier Studies 
 Angela Edwards (2011)1  attempted to find,” Barriers to financial inclusion: factors 
affecting the independent use of banking services for blind and partially sighted 
people”.The author found that some people prefer family, friends or another third party 
to manage their financial affairs on their behalf, the vast majority of blind and partially 
sighted people would prefer to take control of their financial affairs for themselves. 
Inaccessible systems and processes such as websites which are incompatible with 
screen readers, internet and telephone security numbers sent to blind and partially 
sighted customers in printed formats and differences in the keypad and menu options 
of cash machines (ATM's) are just some of the barriers to independence. 
 Mathew Martin (2017)2  made an attempt to reveal about the digital Inclusion for 
Access to Information: A Study on Banking and Financial Institutions in India. This 
research study critically probes the two determinants of the digital divide: (a) the 
accessibility of websites of banks and (b) the accessibility of financial and banking 
information on their websites. United Nations Convention on the Rights of Persons with 
Disabilities (UNCRPD) guidelines has been ratified by Government of India in 2007. The 
websites of 103 BFIs in India were used for the study. The research study work started on 
December 3, 2013; it being the World Day of the Disabled. The study aimed for 
evaluating the websites in terms of media tool for communication, information, 
services, accessibility, design, and interactive participatory features for persons with 
disabilities. The study showed that 26% of the websites under study and 5% International 
BFIs in India offered information in vernacular medium, while only seven websites of the 
BFIs in India passed markup validation test. 

                                                           
1
 Angela Edwards (2011),”Barriers to financial inclusion: factors affecting the 
independent use of banking services for blind and partially sighted people.”  RNIB 
Report. 
2
 Mathew Martin PJ, Rabindranath M. Digital Inclusion for Access to Information: A Study 
on Banking and Financial Institutions in India. SAGE Open. July 2017. 
doi:10.1177/2158244017720479 
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 Patrick and Darlington (2017)3  intends to create understanding of the drawbacks 
to financial inclusion from the perspectives and experiences of older people with vision 
impairment in Nigeria as well as highlighting areas where support is/are needed to 
tackle digital exclusion. This study employed a qualitative approach, interviewing 30 
visually impaired older adults, aged 60 years and over. Participants were drawn from a 
voluntary organisation for people living with vision impairment in Southwest Nigeria. 
Interview data were transcribed verbatim and analysed thematically using qualitative 
data analysis software – NVivo (version 11). The results provide clear insight on the 
nature of the challenges faced by visually impaired older people, particularly with 
managing finances on computer-enabled platforms. The findings also revealed fears 
and hopes of this group about the rapid evolution of technologies for managing 
finances. 
 
Statement of the Problem 
 Sajjad Bazaz (2015)4  stated about the UN Convention on the Rights of Persons with 
Disabilities which clearly commits to rights of persons with disability and their access to 
services. Article 12 states " Parties shall take all appropriate and effective measures to 
ensure the equal right of persons with disabilities to own or inherit property, to control 
their own financial affairs and to have equal access to bank loans, mortgages and 
other forms of financial credit, and shall ensure that persons with disabilities are not 
arbitrarily deprived of their property." 
 Part III of the Constitution of India, which deals with the fundamental rights of 
citizens, recognizes the principle of equality of all people.  The Article 14 states that the 
government must accord equal protection of the law to any person within the territory 
of India. This recognition of the importance of non-discrimination means that the state 
must ensure that people with disabilities do not suffer disadvantages when it comes to 
accessing public services.  The  Article 15, which deals with prohibition of discrimination 
on various grounds states that no citizen is to be subject to any disability, liability or 
restriction with regard to access to shops, public restaurants, and other public places5. 
So, it is evident that this important constitutional protection extends to people with 
disabilities, specifically visually impaired and it is their right to gain equal and accessible 
access to all manner of services, including banking services and their products. Hence, 
here is an attempt made to find out the whether the visually impaired persons or 
accessing the banking services or not, by taking the visually impaired persons from 
                                                           
3
 Patrick Okonji, Darlington Chukwunalu Ogwezzy(2017) ,”Financial inclusion: 
perceptions of visually impaired older Nigerians” Journal of Enabling Technologies 
12(1):00-00 DOI: 10.1108/JET-08-2017-0033 
4
 Sajjadbazaz (2015),”  Of Visually impaired Customers.” Greater Kashmir, 14 March 
2015. 
5
 Hans India,E paper28. August 2017 
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Madurai city. The sample elements are reached by using nonrandom judgment 
sampling methods.  
 A person who is visually impaired faces more challenges navigating a highly visual 
world with minimal to no sight. Reaching financial independence and having financial 
literacy for individuals who are visually impaired requires breaking down a variety of 
barriers and finding unique solutions to common everyday tasks. Daily routine 
payments such as paying bills, accessing ATMs, paying taxes and even counting 
money present unique financial challenges are hurdles for Visually Impaired. 
Challenges of money management and working environment for bread winning forces  
majority of those with visual impairments outside the labor market, in turn which led  
difficult to pay for necessary expenses for livelihood, education and medical and 
health care when necessary arise. Hence the authors made an attempt to examine 
the status of financial inclusive policy among the Visually Impaired in Madurai District, 
Tamil Nadu. 
 
Need for the Study 
 This study will be aid to know the present scenario of the visually impaired usage of 
banking service, to know their preference of savings and investment avenues if they 
want to do savings , investments  for protect their future needs.  
 
Objectives of the Study 
• To find out the socio-economic condition of visually impaired in Madurai district. 
• To examine the visually impaired respondents habit of savings and investments 
preference 

• To identify the factors influencing the visually impaired to save and invest  
• To find out the significant difference in gender, level of education and number of 
earning members in  family with their future aspirations of savings and investment 

 
Limitations of the Study 
• The study is applicable only to the visually impaired hence not able to generalize 
for other disable persons. 

• The results of the study are based upon the views expressed by the visually 
impaired. 

 
Methodology of the Study 
 The research study was done in Madurai District.  The study is based on primary 
data collected by using interview schedule method. The target population is visually 
impaired one, among the total population of visually impaired in Madurai District, a 
hundred persons were selected based on non-random sampling Judgment Method. 
The visually impaired was asked about whether they have bank account or not. If they 
have, who is operating the accounts when necessary comes. The answers for these 
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two questions will give a platform to proceed to find out their status financial inclusion. 
If no said by the selected sample, drop that sample and move to other sample 
element. The field data was collected in June 2017. The collected data was edited 
and processed and then analyzed with simple statistical tools  
 

Findings and Discussions 
 The findings of the research fact presented in four five tables in five aspects. The 
table one tells about the socio-demographic profile of visually impaired respondents, 
the table two depicts about the dependency ratio, family income and proportion of 
savings and investments by the respondents in Madurai District. The third table explains 
about sources of knowledge obtained about the financial matters, and methods of 
savings and investment by the respondents in the study area. The fourthtable reveals 
about the motivating factors of saving and investment. 
 

Table No.1 Socio- Economic profile of Visually Impaired  
Respondents in the study area 

Factors No. of Visually impaired  
investors Percentage 

Gender   
Male 56 56 
Female 44 44 

Age   
Less than 25 years 26 26 
26-35 years 35 35 
36-45 years 30 30 
Above 45 years 19 19 
Educational Qualification   
Upto HSC 24 24 
Diploma 13 13 
UG 45 45 
PG 18 18 

Occupation   
Employee 42 42 
Profession 20 20 
Business 38 38 

Marital status   
Married 63 63 
Unmarried 37 37 

Type of Family   
Nuclear 70 70 
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Joint 30 30 
Number of Members in 

family   
Upto 2 members 38 38 
3 to 5 members 46 46 
More than 5 members 16 16 

             Source: Primary Data 
 
 Table no.1 describes the demographic profile of the visuallyimpaired respondents. 
Out of 100 visually impaired respondents who were taken for the study: it has been 
identified that (35%) of the visually impaired are in the age group of 26 to 35 years,  45 
percentage of the visually impaired  investors are graduates, 42 percentage of the 
visually impaired  are employees , 63 percentage of them are married, 70 percentage 
of the visually impaired  investors belong to nuclear family and 46 percentage of them 
have 3 to 5 members in their family. 
 

Table No.2 Economic Profile of the Visually Impaired Respondents  
in the Study area 

Factors No. of Visually impaired Percentage 
Number of earning Members   
Two 57 57 
Three 31 31 
Above 3 12 12 

Family Income per month   
Upto Rs.15,000 45 45 
Rs.15,000 to Rs.30,000 30 30 
Above Rs.30,000 25 25 
Endowment  insurance  invest   
Less than 5 Years 25 25 
6-10 Years 53 53 
Above 10 Years 22 22 

Proportion for savings and 
Investment   

Upto 15% 45 45 
16%- 30% 25 25 
31%- 45% 17 17 
Above 45% 13 13 

 Source: Primary Data 
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 The Table no.2 describes that the economic profile of the visually impaired 
respondents. Out of 100 visually impaired who were taken for the study: it has been 
identified that 57percentage of the respondents have above 3 members in the family, 
monthly income of 45 percentage of visually impaired respondents earns is up to Rs.15, 
000, and 53 percentage of the visually impaired respondents are Save/invest in 
endowment insurance schemes for a period of 6-10 years and 45 percentage of the 
visually impaired respondents save up to 15 percentage of their income. 
 

Table No.3 Sources of Knowledge and Method of Savings of Respondents 
Factors No. of Visually impaired  

investors Percentage 
Source   

Medias/Friends/ Neighbors 30 30 
Friends/Relatives/Neighbors 46 46 
Medias/ Friends / Relatives 24 24 

Savings   
Chit funds 18 18 
Post Office savings 12 12 
Bank Deposit 40 40 
Gold 11 11 
Real estate 14 14 
Debenture & bonds 5 5 

  Source: Primary Data 
 
 The Table no.3 explains the sources of knowledge obtained for savings and 
methods of savings by visually impaired respondents in Madurai District. The authors 
found that 46percentage of the respondents obtained the knowledge of savings from 
their friends, relatives and neighbors who excluded the media. 30 percentages of the 
respondents included the media and omitted their relatives for accessing the 
knowledge of savings; the rest of respondents excluded their relatives for obtaining the 
knowledge of savings. Forty percentages of respondents invested their savings as bank 
deposit in nationalized bank which depicts about their financial inclusion status. 12 
percentages of respondents using the postal savings, 14 percentages of respondents 
invested their saving as land, house and housing site. 
 The table four clearly states that the safety was the first preference factor of the 
visually impaired respondent to make savings and investment for their future 
emergency needs. Liquidity was ranked as the second factor to choose their nature of 
investmentmethods because its nature of liquidity, Capital appreciation was ranked as 
third factor; Profitability was ranked as fourth factor; Speculation was the fifth factor; 
Stability of income was the sixth factor, Tax benefits was the seventh factor, 
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Transferability was the eighth factor, prestige was the ninth factor and stability of 
investment was the tenth factor. The table indirectly gives the knowledge of financial 
management of visually impaired respondents.  
 

Table No.4 Factors to Make Savings and Investment – Hendry Garrett Rank Test 
FACTORS Total Garrett 

weight AVG Rank 
Capital 

Appreciation 821 50.78 3 

Safety 988 69.27 1 

Speculation 670 49.20 5 

Profitability 706 50.12 4 

Prestige 212 30.89 9 

Liquidity 977 72.89 2 
Stability of 
Income 581 48.16 6 
Stability of 
Investment 191 28.95 10 

Transferability 357 35.00 8 

Tax benefits 437 44.05 7 
                    Source: Primary Data 
 
Conclusion 
 This article is a reflection of the savings and investment for future needs behavior of 
visually impaired respondents. Selection of a perfect method of savings and Investment 
decision is a difficult task to anyone. Visually impaired respondents are less likely to take 
investment risks which can be understood from the percentage of respondents in 
capital market. It can be concluded from the study that a visually impaired 
respondents always makes their savings and investment as a precaution to the future 
such as safety, regular income and tax benefits. The study also concludes that out of 10 
visually impaired respondents 4 are willing and interested to invest inBank deposit 
tomitigate their monetary risk. 
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