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CHAIRMAN’S MESSAGE

Shri. Sunil Haridass
Chairman, Sree Narayana Guru Educational Trust

The Social Work discipline and Profession aims at planning and implementation of
social policies, services and programmes needed to meet basic human needs and to
support the development of human capacities and abilities and facilitate participatory
empowerment. Social Work Profession in its various forms addresses the multiple,
complex transactions between the people and their environments.
The field of Human Services is a broadly defined one, uniquely approaching the
objective of meeting human needs through an interdisciplinary knowledge base, focusing
on prevention as well as remediation of problems and maintaining a commitment to
improving the overall quality of life of service populations. Professional Social Work is also
a major concern for dealing with Human Service Profession especially for Human Relations
and problem solving profession with regard to Individual, Group, Community and Society
at large. The Human Services profession is one which promotes improved service delivery
systems by addressing not only the quality of direct services. It also tries to improve
accessibility, accountability, and coordination among professionals and agencies in service
delivery.
Human service workers help clients become more self-sufficient. They do this by
helping them learn new skills or by recommending resources that allow them to care for
themselves or work to overcome setbacks.

One who wants to become an effective Human Service Professional, one must have
certain generic knowledge, skills and attitudes, such as understanding the nature of human
systems, individual, group, organization, community and society, and their major
interactions, the conditions which promote or limit optimal functioning and classes of
deviations from desired functioning in the major human systems and human service
professional will have skill in identifying and selecting interventions which promote
growth and goal attainment. Interventions may include assistance, referral, advocacy, or
direct counseling, skill in planning, implementing and evaluating interventions. The worker
uses himself as the main tool for responding to service needs. He must be skillful in verbal
and oral communication, interpersonal relationships and other related personal skills, such
as self-discipline and time management. Human services professionals generally perform
under the direction of professional staff.
My hearty Congratulations to the P.G. & Research Department of Social Work for having
conducted National Conference on, “Changing Trends and Challenges to Human Service
Profession” on 9th February 2018 and also bringing out selected papers in the UGC notified
International Journal which would help to enrich the domain knowledge of all the
stakeholders. I wholeheartedly wish the Head of the Department, Staff and Students for
their commitment and involvement in organizing the conference successfully.

SECRETARY’S MESSAGE

Shri. T.S.Harish Kumar
Secretary, Sree Narayana Guru Educational Trust

Human services professional is a generic term for people who hold professional and
para -professional jobs in such diverse settings as group homes and halfway houses;
correctional, intellectual disability, and community mental health centers; family, child, and
youth service agencies, and programs concerned with alcoholism, drug abuse, family
violence, and ageing. Depending on the employment setting and the kinds of clients served
there, job titles and duties vary a great deal. The primary purpose of the human services
professional is to assist individual and communities to function as effectively as possible in
the major domains of living.
Social Work is a helping profession. Its mission is to enable all people to develop their
full potential, enrich their life and prevent dysfunction. Social workers are poised to reach
out a hand, helping people work through a wide range of social and mental health issues
Prior to the nineteenth century, Social Work was closely intertwined with poverty
relief, a duty that members of the clergy often performed. Modern Social Work, starting in
the late 19th and early 20th centuries, finds its roots in social concerns and scientific
practice. Today, the social work profession continues to evolve, espousing trends that
respond to 21st century societal needs.
Whether they work in hospitals, schools, private institutions or other settings, social
workers perform a variety of duties, from one-to-one and group mental health counseling
to administering social service programs. Current Social Work trends have developed in
response to societal factors related to education, economics, living standards and other
facets that play an integral role in our day-to-day lives.

Changes and challenges are quite natural in any profession. But it can be huge in
Human Service Profession. There are tremendous changes happening around and the
professionals are required to face challenges. In order to combat the challenges effectively
and continuously the Professional Social Worker must have domains of knowledge base
and the practice fields. Therefore, the professional practice of Social Work is a system of
training and education at various levels. It has its own methodologies and intervention
strategies, a set of skills, tools and techniques, and has a range of settings and fields of
operation, code of ethics and conduct. It can make good practice only within the frames of
professional knowledge, value systems, methods, techniques, strategies and theories.
Social Work addresses the barriers, inequities and injustices that exist in society. It
responds to crisis and emergencies as well as to everyday personal and social problems.
Social Work interventions range from primarily person-focused psycho-social process to
involvement in social policy, planning and development. These include counseling, clinical
social work, Group Work, Social Pedagogical Work and Family Treatment and Therapy as
well as efforts to help people oriented services and resources in the community.
A strong desire to help others is an important consideration for a job as a human
services worker. Individuals who show patience, understanding, and caring in their
dealings with others are highly valued by employers. Other important personal traits
include communication skills, a strong sense of responsibility, and the ability to manage
time effectively.
I am indeed happy that the PG & Research Department of Social Work has brought out a
special edition journal with the papers presented in the National Conference on, “Changing
Trends and Challenges to Human Service Profession” on 09th February 2018 at
Sree Narayana Guru College, Coimbatore. My best wishes and congratulations to the
Department of Social Work for selecting the appropriate topic for healthy discussion which
may throw light on the crucially relevant issues and enlighten the Human Service
Professional community.
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Dr.K.V.Surendran
Principal, Sree Narayana Guru College

It gives me immense pleasure to note that the Department of Social Work is planning to
publish selected articles presented in the National Conference on, “Changing Trends and
Challenges to Human Service Profession” on 09th February 2018, in the Shanlax International
Journal of Arts, Science and Humanities from our Institution at time when it is entering its
Silver Jubilee year.
The Saint after whom Sree Narayana Guru has been established visualized that education is
an endless pursuit in acquiring knowledge and through it the realm of Absolute Wisdom. The
institution leaves no stone unturned to bring out the inherent talents of the students and does
everything possible to mould their character in accordance with the teaching of Sree Narayana
Guru the Great Saint.
Social Work is a Practice-Oriented Discipline and Social Work practice includes Institutions
with different sections of society which include the marginalized groups as well. At a time
when technology is an integral part of our daily life with its impact on our mental and physical
health, the discipline of Social Work also needs to take the challenges that are thrown to it.
This Journal, I am sure, will be able to throw light on some of the critical issues like,
influence of social media addiction, gender issues, psychological issues relationships, employee
turnover parenting, mentoring etc., among other things.
I place on record my appreciation for the excellent service rendered by the Department of
Social Work and Congratulate Dr. I. Maria Yesuraja, the Head of the Department and his
colleagues for the present institution. I wish the new venture all success.

HOD MESSAGE

Dr.I.Maria Yesuraja
Associate Professor and Head, Conference Secretary

P.G. & Research Department of Social Work of Sree Narayana Guru College
wholeheartedly welcome you all to the Special Edition of this most appreciated Journal on
our Conference theme “Changing Trends and Challenges to Human Service Profession”.
The society is dynamic because it consists of human beings who are not static. So
changes in the society are common. Technological developments and changing value
system contribute to changes in the society. But dealing with change is not easy because it
poses challenges. As such changes and challenges are not uncommon to any profession
which is especially true of the Human Service Profession. Continuity, which is
accommodating with the changes, is one of the criteria of any profession. Professions have
to alter their ways and means or principles to cope with the changing demands. Hence that
itself becomes as challenge besides those due to the changes in the society. The term
Social Work is basically meant for human concern. It is fact that voluntary Social Work is
refined into modern Social Work Profession. The gap between human needs and the need
for pragmatic problem solving exists even in its millennium. It is of course the reason why
Social Work Education lay emphasis on “practice wisdom” for problem solving. The shift in
emphasis required for Human Service Profession is from remedial model to developmental
model. By doing so, the client will be to face his challenges by himself without depending
on others.
The present world is becoming digitalized. The traditional values are being replaced by
modern values. This necessitates that the mission of human service professional has to be
modified in accordance to these changes. The changes in the society may impose changes in
the methods or approaches in different fields of specializations. Moreover there are

challenges in each field of specializations that remain to be addressed. The deliberations in
the present conference brought enlighten these issues and suggested the ways and means
of coping with the changes and challenges in Human Service Profession.
As a Conference Secretary, I am indeed most delighted to be given this opportunity to
chair this important Conference and also for being a Special Editor of this issue. On behalf
of the Conference Organising committee and Editorial Committee I extend my warm wishes
and appreciation to all authors for their contribution and I am confident that the empirical
papers will give insights and open up research avenues on the themes related to changing
trends and challenges to Human Service Profession.
All the very best and Once again, thank you to ALL.
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INFLUENCE OF MASS MEDIA ON YOUNG ALCOHOLICS
E.Sathia Raj
Ph.D. Research Scholar, Department of Social Work, Bharathiar University, Coimbatore

Dr.R.Arjunan
Assistant Professor, Department of Social Work, Bharathiar University, Coimbatore

Abstract

Alcoholism is a worldwide problem that continues to affect the growth of developing nations. The adverse consequences of
alcohol not only affect the individuals and their family, but also the society. Nowadays the Youths are frequently using alcohol and
increasing in its consumption that leads to high risk behaviors. The binge drinking in youth has increased in the last ten years. The
mass media is one of the favorites of youths who easy access to the variety of media devices. Through their media use of adolescents
are exposed to a range of information on alcohol which may influence the alcohol related attitudes and behavior.The predominant
objectives of this study are to study the socio-demographical background of the respondents, to study the influence of mass media on
youths beliefs & behaviour, to create an awareness among youth addicts on influence of T.V or Movie scenes, to study the role of
social worker in de-addiction centres, and to provide suitable suggestions and recommendations. This study concentrates on the
Alcoholic Dependent youths who are getting treatment in a De-addiction Centre in Tamil Nadu. This study is proposed to be
conducted in Sakthi de-addiction center, Tenkasi, Tirunelveli, De-addiction Centre of Tamil Nadu working under the Ministry
of Social Justice & Empowerment. Descriptive Research Design is adopted for the study. By using Simple Random Sampling, the
researcher intends to collect samples from the de-addiction center. Based on the observations, findings and suggestions will be
provided.
Keywords: Mass Media, Alcoholism, counselling and addiction, De-addiction.

Introduction
“Creating healthy habits and a positive attitude, one step at addiction”
Alcoholism remains a serious and common health problem in contemporary society. The disease
concept of alcoholism has gained popularity over the years. Once a man starts to consume alcohol, there
is no end and then the alcohol not only takes the man but it also takes the whole family along.
Alcoholism has been one of the important problems of global concern. The impact of alcohol not only
disturbs the physical health of an individual, but also it affects the people who are around him. They may
consume alcohol in order to relieve from their stress, but the problem is that consuming alcohol to relieve
stress may lead to further social, emotional and physical problems. These problems, later on, become an
added source of stress and further decrease a person’s self esteem and confidence.
Alcohol and drug abuse has been showing an increasing trend in India. Alcoholism remains a
serious and a prevalent health problem in contemporary society. The disease concept of alcoholism has
gained popularity over the years. According to the variability of drinking all alcoholics pass through
identifiable stages of the disease.
The World Health Organization (WHO) estimates that there are about 2 million people worldwide
who consume alcoholic beverages and 76.3% million with diagnosable alcohol use disorder (2004). From
a public health perspective, the global burden related to alcohol consumption, both in terms of morbidity
and humanity, is considerable in most part of the world. Alcohol consumption has health and social
consequences via intoxication (drunkenness), alcohol dependence and other biochemical effects of
alcohol. In addition to the chronic diseases that may affect drinkers after many years of heavy use,
alcohol contributes to painful outcomes that kill or disable at are relatively young age, resulting in the
loss of many years of life due to death or disability.
Shanlax International Journal of Arts, Science and Humanities
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Symptoms of Alcoholism
 Drinking without help.
 Drinking in top secret.
 Not being capable to limit how much alcohol is consumed.
 Blacking out - not being able to remember chunk of time.
 Could be drunk before/during/after meals, or after work.
 Dropping hobbies and activities of the person used to enjoy at losing interest in them.
 Reaction an urge to drink.
 Feeling irritable when drinking times approach in this feeling is more intense if the alcohol is not
available.
 Having a stash of alcohol in a not likely place.
 Gulping drinks down in order to get intoxicated and then feel good.
 Having rapport problems (triggered by drinking).
 Having problems with the law.
 Having worked problems.
 Having money problems.
 Requiring a larger quantity of alcohol to feel its effect.
 Nausea, sweating, or even shaking when not drinking.
De-Addiction Centers
In view of this fact, the Ministry of Health and Family Welfare, Government of India, sanctioned
de- addiction centers in different parts of the country in 1988 (Manickam, 1994). The number of
countries in 1988 was 18 and in 1998, there are 121 countries. In Kerala in 1988, there was only one
centre and in 1998, there are 20 centres. Each center has bed strength of 15 with additional facility for
another three for relapse persons.
The total number of bed force available at each center for a year would depend on the number of
days of stay of each person at the centre. Generally, each patient stays at a centre for 18 days. The
approximate number of people being de-addicted would be 255 in a year at one centre. Through all the
centres, the number of people de-addicted would be 308557. The facilities available at these centres are
for a population of more than 90, 00 Million, of which around 18 million are using or abusing alcohol.
This figure does not include the drug addicts.
Counselling Centres
These centres are exclusively for the people who abuse the substances. The number of counselling
centres in 1988 in the country was 15. In 1998, there are 217 centres in the whole country. In Kerala, in
1988 there was only one centre and in 1998 there are 19 centres.
Each Counselling Centre has 2 psychologists and 2 social workers. Some of the centres are given a
vehicle for community extension work. The counsellors have to visit the families of those who are due
addicted, visit the dropouts and relapse persons. In addition, they visit the community to motivate people
who are addicted to seek treatment, and they organize prevention programs in the community.
Research Methodology
“Influence of Mass Media on Young Alcoholics”
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Statement of the Problem
The influence of televised or movies with alcohol scenes on the drinking behaviour of the youth has
been a matter of substantial debate despite research studies done for decades. The increasing rates of
alcohol consumption, especially by youths are growing at a faster pace. There are various factors that
contribute to alcohol misuse, such as the family, peer pressure and the media. A society is made up of
individuals who have a common understanding of its social issues and activities. The society is guided by
norms, values and principles all of which assist in the mould the behaviour of the community members.
An organized society has norms and values that guide them to behave in a socially acceptable manner.
The paradigm shift from individual to family focus in alcohol dependence came about to identifying
family attitudes, behaviour and coping as one of the major contributors in addiction treatment and
rehabilitation of youth.
Aim
The main aim of the study the Influence of Mass Media on Young Alcoholics.
Objectives

To study the socio-demographic background of the respondents

To study the influence of mass media on youths beliefs & behavior

To create an awareness among young addicts on the influence of T.V or Movie scenes

To study the role of social worker in de-addiction centres

To provide suitable suggestions and recommendations.
Operational Definition
Alcoholics
The Alcoholic is a person, while alcoholism is an illness. An alcoholic suffers from alcoholism.
Alcoholism is a long-term (chronic) disease. Alcoholics are obsessed with alcohol and cannot control the
amount of alcohol that they consume, even if it is causing serious problems at home, work, and
financially.
Youth
Youth refers to persons in the age group between 14 to 35 years (National Youth Commission Act of
1996)
Mass Media
The mass media are a diversified collection of media technologies that reach a large audience via
mass communication.
Research Design
The researcher will adopt the Descriptive research design for the study, because the study aims at
describing the Influence of Mass Media on Young Alcoholics.
Pilot Study
The pilot study will be conducted by the researcher to know whether the research will be done at the
agency. This pilot study will be useful to understand the feasibility of conducting the study.
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Universe
The universe of the present study is 150 respondents from Sakthi de-addiction center Tenkasi,
Tirunelveli District in Tamil Nadu.
Inclusion and Exclusion Criteria
Inclusion
 Only focus on the youth Male addicts on the influence of T.V or Movie scenes.
 Age group must be 14 to 35
 The respondents must be a MSJE.
 The respondents must be diagnosed as alcohol as per the criteria of DSM IV.
 The respondent must be completed the treatment.
Exclusion
 The respondents admitted for detoxification
 The respondents with co-morbid symptoms
 The respondent who is not attending second time treatment (relapse)
Sampling
The researcher has collected the samples from the alcoholic dependents, which are coming under the
treatment provided at MSJE de-addiction centre. For the purpose of analysis, 108 respondents were
selected by using simple random sampling method.
Tools for Data Collection
The researcher uses the following tools for data collection
 Socio demographic profile
 Semi-structured questionnaire
Method of Data Collection
The required information for the study will be collected by using the questionnaire method.
Data Analysis and Interpretation
After the completion of data collection from the field were edited and coded and the data were feed
into the computer. The data will use SPSS software and the appropriate statistical techniques, namely
Simple percentage analysis will be used.
Findings
 The majority of (64%) the respondents belongs to the age group of 21 to 27years.
 (62%) of the respondents belong to Hindu religion.
 About (54%) of the respondents are from the SC / ST Community.
 The greater percentage (75%) the respondents is higher secondary.
 59% of the respondents are doing agricultural work
 The majority of (65%) of the respondents are married.
 (65%) of the respondents are from rural areas.
 More than half of the (54%) of the respondents are following nuclear family.
 Nearly (78%) of the respondents monthly income Rs 5001-10000.
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75% of the respondents are always like to watching T.V at the movies.
70% of the respondents have seen the alcohol use in television scenes.
89% of the respondents have seen the alcohol use in movie scenes.
80% of the respondents said that the alcohol usage scenes are looking attractive for them.
63% of the respondents usually buy the alcohol drink that is being scenes on television or movies.
77% of the respondents said that after being drunk alcohol am feeling happy.
62% of the respondents said that televised alcohol scenes make Drinking was a good way for our
health.
90% of the respondents said that beer is a favourite category of alcohol.
77% of the respondents said that he is a heavy drinker.
(73%) of the respondents are consuming alcohol at the school days.
(51.7%) of the respondents said that reason for first used For an Experience.
(64%) of the respondents are spending money on drinking Rs 301-500.
(50%) of the respondents source of money to spent alcohol at From Salary.
(58%) of the respondent’s family members referred the treatment for alcoholic de-addiction centre.
(67%) of the respondents are willing for the treatment for addiction & rehabilitation.
(61.4%) of the respondents said that counselling has influenced for me in the treatment centre.
(70.6%) of the respondents said that counsellor (social worker) has very much helped for stop
drinking.

Suggestions
 To inculcate alcohol and drug awareness among younger adults and children
 Need of social work counsellors in the de-addiction centres
 To educate them and to accept that the addiction is a serious problem which requires professional
help
 To promote effective positive changes towards enhancing the quality of life of Alcohol Dependents
(Group Therapy)
 To promote regular follow-up action through centre
 The center has taken efforts to contact patients who do not maintain follow-up
 To promote regular home visits and rehabilitation programmes
 Building up of social, family support systems is vital for the program adherence
 Other helpful adjuncts are Alcoholics Anonymous, Narcotics Anonymous and other voluntary help
groups
 To develop their personality
Conclusion
Alcoholism is a severe problem in a large number of families in India. Abuse of alcohol and the
consequent problems accompanying it, have become major issues of concern around the world, and
especially among the youth in Indian villages. Alcoholism results in deterioration in physical health,
conflicts within the family, problems in the job, violence and breakdown of the moral values, and lack of
awareness of magnitude of the problem. Their quality of life also decreases, coupled with the lack of the
treatment facilities which results in the alarming growth of the problems in rural & urban areas. The
present study reveals that majority of the respondents perceives that drinking is portrayed as good for
their health and also tend to buy the alcohol products exhibited in T.V programmes & Movies. Group
Shanlax International Journal of Arts, Science and Humanities
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therapy is an effective method in improving the psychological well being of alcohol dependents. Hence,
group therapy should be conducted for alcohol dependents in order to promote psychological wellbeing
through the efforts of social work counsellors.
References
1. Austin, E.W., Roberts, D.F., & Nass, C.I. (1990). Influences of Family Communication on
Children’s Television, Interpretation Processes. Communication Research, 17: 545-564.
2. Babbie, A. (2007). The Practice of Social Research, twelfth edition. Belmont: Wadsworth, Cengage
Learning.
3. Babor, T.F. (2002). Linking Science to Policy. The Role of International Collaborative Research.
Alcohol Research and Health, 26(1): 66-74.
4. Benegal V. Alcohol and public health. NIMHANS, Bangalore.2006.
5. Benegal, Murthy P, Shantala P, Janakiramaiah W. Alcohol related problems; a manual for Medical
officers. De-addiction center, NIMHANS; Bangalore 2001
6. Charles BH. Alcohol problems in developing countries- Challenges for the new millennium.
Suchtmed 2000; 2 (4): 216-220.
7. D'Costa G, Nazareth I, Naik D, Vaidya R, Levy G, Patel V. Harmful alcohol use in Goa, India, and
its associations with violence: a study in primary care. Alcohol. 2007 Mar-Apr; 42(2):131-7.
8. Ilhan IO, Demirbas H, Dogan YB. Psychosocial factors in alcohol use-related problems of working
youth. Substance Use Misuse 2007; 42(10):1537-44.
9. Ministry of social justice & empowerment, United Nations office of Drug and crime. Regional office
of South Asia, The extent pattern and trends of drug abuse in India, 2004.
10. Niraja KP. Text book of sociology for nursing students. First edition. Jaypee brother’s medical
publishers (p) ltd; 2005. p. 458-462.
11. Symptoms of an alcohol problem; Available from: URL:
http://www.drugfree.org/ intervention/getting help.
12. Stewart SH, Connors GJ. Perceived health status, alcohol-related problems, and readiness to change
among medically hospitalized, alcohol-dependent patients. J Hosp Med 2007 Nov; 2(6):372-7.
13. Sreedevi M, Gangadharaiah & Benegal V. Domestic violence, stress & coping in spouses of alcohol
dependents. Indian Journal of Psychiatry 2001; 43 (4): 43.
14. Oei TP, Hasking P, Phillips L. A comparison of general self-efficacy and drinking refusal selfefficacy in predicting drinking behavior. American Journal of Drug Alcohol Abuse 2007; 33 (6) :
833-41.
Websites
1. http://alcalc.oxfordjournals.org/content/early/recent
2. http://dx.doi.org/10.1093/alcalc/agv114 agv114 first published online: 7 October 2015.
3. http://www.medicalnewstoday.com/articles/157163.php?page=2
4. http://alcalc.oxfordjournals.org/content/early/2015/07/02/alcalc.agv078
5. http://dx.doi.org/10.1093/alcalc/agv078 agv078 First published online: 8 July 2015
6. http://www.emedicinehealth.com/alcoholism/article_em.htm
7. http://www.emedicinehealth.com/alcoholism/page7_em.htm
8. http://www.who.int/mental_health/media/en/76.pdf

Page 6

Sree Narayana Guru College, Coimbatore

Vol. 5

Special Issue 5

April 2018

ISSN: 2321-788x

A STUDY ON THE WELLBEING OF ADOLESCENT IN RURAL AREA
Blesso J Yesudian
Head, P. G. Department of Social Work, Vidyasagar College of Arts and Science

M.Balaji
Assistant Professor, P. G. Department of Social Work, Vidyasagar College of Arts and Science

Abstract
lex
and is distracted by various modern means, as they are our future generation it is very important to bring them with the right
attitude, values and physical strength. Most of the adolescent are unaware of the physical and psychological changes that occur in
them, hence they could indulge in activities that are not accepted by the society, which in turn affects others and their own
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