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ABOUT THE COLLEGE 

  
 LOYOLA COLLEGE was established in the year 2009 with 6 UG courses and 2 PG courses 

(M.A., English and M.Sc.  Mathematics) at Vettavalam, Thiruvannamalai District. It is a venture of 

the Chennai Mission of the Jesuit Madurai Province. It is run and administrated by the Society of 

Jesus (SJ), who are known as Jesuits.  The Jesuits involve themselves in empowering the rural youth 

from the marginalized communities by providing quality education. 

 

 

ABOUT THE DEPARTMENT 

 
 The Department of Business Administration was established in the year 2009. The 

department with its Motto “We build Versatiles”, aims to impart the students, the essential 

knowledge of the corporate world along with the fundamentals of administration. The Department 

has been successfully running the department association that provides opportunities in skill 

development activities for students and also creates placement facility. The department has 

successfully organized one international conference (2016), a National Conference (2017) and now 

the third National Conference (2018). 

 

 

 



 

 



 

Message 

 

 

 

Dear Friends, 

 
 I am very glad to know that the Department of Business Administration is planning to host a 

Conference with the theme, “Challenges & Opportunities in Management Science”. The department 

has chosen a very apt theme to reflect about the current developments and needs in the field of 

Management Science. 

  

 Managing our life – personal and social, resources, relationships, business activities and our jobs - is 

increasingly full of challenges and issues. Success depends very much on proper and effective 

management in these areas of our life. When we fail to manage, stress and other problems begin to affect 

and haunt us as shadows in our daily life. 

  
 Life in the modern society is no longer simple. The complex reality beckons us to evolve effective 

ways and good practices to cope with the demands and challenges of present society. All the business 

concerns and entrepreneurship efforts face challenges due to speedy technological changes at the global 

level. The larger business concerns and companies are in an advantageous position toface the challenges 

with the help of experts who have specialized in management science. Such an advantage is not there for 

smaller and rural enterprises. The conference has to reflect and come out with solutions and effective 

practices for such enterprises.As of now, Management Science seems to be more urban oriented. It is our 

duty to make itmore rural oriented so as to empower the rural business initiatives and rural 

development efforts. 

 
 I wish you all success with good participation and a successful outcome. 

 

 
Rev.Fr. Maria Joseph, S.J. 

Superior 

Loyola College 

 



 



 

Message 

 

 

  
 I am delighted to knowthat the Department of Business Administration is organizing A National 

Seminar on ‘Challenges and Opportunities In Management Science’ on March 2,2018 which is of national 

importance in today’s international context.  I am also happy to note that the Department is bringing a 

Journal which contains of scholarly articles written by Scholars. This kind of publication will surely boost 

students to read, think, write and enrich their knowledge in Management Science.  The topic is very 

pragmatic one in the line of long-range planning by focusing why it is needed; and what is needed to do 

in future which could be considered a major opportunity for, and challenge to, Management Science. I am 

sure, the National Seminar on “Challenges and Opportunities In Management Science’” will be addressing 

the key issues and giving a futuristic solutions.  

 
 The department of Business Administration, though Under Graduate,   has brought a lot of laurels to 

Loyola College not only in academic excellence but alsoin formingstudents men and women for others.    

I am proud to acknowledge that the students of BBA are well placed in reputed companies due to the 

constant motivations and conducting meaning State and National conferencesby the Staff. Their efforts 

are always appreciated by the Jesuit Management.  

 
 I do appreciate and congratulate the Staff and Students of The Department of Business 

Administration of our college for having taken efforts in conducting this National Conference and 

bringing about a Journal in the subject of Management Science.  My greetings and best wishes for all 

participants of the Conference and success in their leaning processes of becoming best Managers in 

future.   

 
 Thank you and God bless our staff and students. 

 

 
Rev.Dr.Fr.Rajrathinam,SJ, MA, Phil, Ph.D 

Secretary 

Loyola College 

 

 

 



  

  



 

 

 

 

Message 

 

 

 

 
 My hearty congratulation to the members of the department of BBA and the students for having 

organized the National Conference on “Challenges and Opportunities in Management Science”. 

 
 Forming oneself is very important to succeed in the field of administration. As a studentof BBA, it is 

better to create an order or discipline within one self which will enhance you to face life. Once you 

complete the degree, you will be facing the real world with challenges and difficulties. To face the reality 

in administration in your future endeavor, seminars like this will equip you with knowledge about 

managerial skills.  

 
 As the student of Business Administration, you should learn to stand on your own legs. Do not 

imitate others. Develop the skill to organize and delegate responsibilities to others. Create team spirit 

which will promote success to your organization.  

 
 I hope that this conference will bring out new ideas to enable the participants by acquiring new skills 

in their business administration. 

 
 Best Wishes, 

 

 

 

Rev.Dr.V.Gilburt Camillus, S.J. 

Principal 

Loyola College 



 

 



 

 

Message 

 

 

  

 The Department of Business Administration is really happy to organize The National conference on 

“CHALLENGES AND OPPORTUNITES IN MANAGEMENT SCIENCE”. 

 
 There have beengreat improvements in the fieldsof Management and Administration.  Today’s busy 

world is vastly driven by principles of globalization that offers an intensified and easier transfer of goods 

for people across the borders, thus creating more opportunities for the business people to move and 

interact.   

 
 I strongly believe that this conference will surely help a lot to create a forum for the researchers, 

Entrepreneurs, Industrialists and students to share their ideas among themselves. 

 
 I wish to thank the Management, Staff, Editorial board,Advisory Committee, Students, Well-wishers, 

Publisher and each and every individual involved in this process of hosting the 3rdNational Conference.  

 
 My special thanks to all the sponsors who helped the department of Business Administration in 

hosting the conference and partaking in our mission of building Versatiles for the business Future. 

 

 

 

Prof.Stanley Vincent 

Head of the Department  

Department of Business Administration 

Loyola College, Vettavalam 

01-02-2018 
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A. Anthoniammal 

Assistant Proffessor, Department of Management Studies 
Gojan School of Business & Technology, Chennai 

 

Abstract 
 Stress is a reality of regular daily existence, we've all felt it. Now and then it goes about as a positive 
power and in some cases as a negative power. On the off chance that you encounter worry over a delayed 
timeframe, it could wind up plainly ceaseless, till you make some move. Around 500 million individuals 
worldwide are accepted to be experiencing masochist, stretch related and mental problems. The test can, be 
that as it may, be handled by joint activity between life sciences, sociologies, urban arranging, design and 
governmental issues. This article features the causes, impacts and administration of stress also, in this way 
could be useful for individuals who need to figure out how to respond to worry in a more helpful, proactive 
way. 

 
 

Introduction 

 Long working hours, night shifts and a sedentary lifestyle make people employed at 

information technology companies prone to heart disease and diabetes, the report said. There 

have also been growing reports of mental depression and family discord in the industry. Infosys 

Technologies Ltd., India‘s second-largest software exporter, has a 24-hour hot line for employees 

suffering from depression to access psychiatrists. Infosys introduced a work-life balance plan after 

a 24-year-old employee suffered a heart attack several years ago. India‘s per capita health 

spending of $7 is one of the lowest in the world and is a fraction of what the United States spends 

-- $2,548, according to a 2006 WHO report. 

 Several recent studies have highlighted the links between work-related stress, violence at 

work, the abuse of drugs and alcohol and tobacco consumption. These studies tend to suggest that 

stress at work plays an important role in the development of negative individual and organizational 

factors and forms a common element linking working conditions, substance abuse and violent acts. 

Stressful work may contribute to the development of a desire among workers to reduce tension by 

drinking, using drugs and other harmful substances. Thus in my project work done at HCCBPL is 

focusing on the topic Stress management in HCCBPL, how does stress affect employees of HCCBPL 

and how do they cope up with stressful conditions. 

Definitions 

 ―Job stress can be defined as the harmful physical and emotional responses that occur when 

the requirements of the job do not match the capabilities, resources, or needs of the worker. Job 

stress can lead to poor health and even injury.‖ (United States National Institute of Occupational 

Safety and Health, Cincinnati, 1999) ―Stress is the reaction people have to excessive pressures or 

other types of demand placed on them.‖ (United Kingdom Health and Safety Commission, London, 

1999). 

Types of Stress 

There are three types of stress. They are: 

 Eu-Stress-Stress caused due to sudden good news or positive aspects 

 

A STUDY ON STRESS MANAGEMENT IN ORGANISATION 
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 Distress-Stress caused due to negative aspects. 

 Mild Stress- A minimum and desirable level of stress. 

 
Causes of Stress 

 Causes of Stress: Causes can be broadly divide in to three, 

  

Symptoms of Stress 

 Speech problems 

 Impulsive behavior 

 Crying for no apparent reason 

 Laughing in a high pitch and nervous tone of voice 

 Increasing smoking and use of drugs and alcohol 

 Being accident prone 

 Perspiration/Sweaty hands 

 Increased heart beat 

 Nervous 

 Irritating and moody 

 Diarrhea 

 Indigestion 

 Vomiting 

 Butterflies in stomach 

 Head aches 

 Psychological and Behavioral changes 

 

Sources of Stress in HCCBPL 

 Night Shifts 

 Long Working Hours 

 Heat 

 Lack of management support 

 Work load 

 

Statement of the Problem 

 In this generation in every one‘s life face challenges to complete their tasks and work they 

need to be very competitive so by doing more and getting tension like work burden, workload, 

changes in the technology and lack of training they are facing stress. They were not able to 

Organizational 
Factors 

Personality 
Factors 

Work family  
interaction  

Factors 

Job it shelf Age Work demands 

Poor physical 

working 

conditions 

Sex Family demands 

Work overload Headache Work flexibility 

Time pressures Personality Pressures at 

work 

Long working 

hours 

Control & 

decision making 

capacity 

Support at work 
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produce optimum results. So it is problems to the company and their career. This organization by 

recognizing the problems, they were giving and providing good facilities and giving analysis to the 

employees. So lots of employees are satisfied with these and they are coming out from the stress. 

 

Objectives of the Study 

 To understand the stress management practices in Hindustan Coca-Cola Beverages Pvt.Ltd. 

 To identify the potential causes of stress in Hindustan Coca-Cola Beverages Pvt.Ltd. 

 To analyze the impact of stress on the performance of employees. 

 To evaluate the effectiveness existing stress management practices. 

 To make suitable suggestions in managing the stress. 

 
Need for the Study 

 The study is to know the stress levels faced by the employees in the organization. The stress 

levels of the employees increases due to the changes in the technology, work overload and lack of 

training to the employee‘s. When the stress levels of the employees increased that may affect the 

job performance of the employees, by this study the counseling is given to increase the levels of 

job performance. To know the behavior of the employees in the organization. It is very important 

for very organization to know about the stress management and counseling program conditions and 

its impact on the performance 

 

Scope of the Study 

 Stress will badly affects the employees both at work and in personal life. If stress is managed 

properly it will be beneficial to employee as well as the organization in terms of production, 

employee satisfaction , increased productivity , improved relationships both on and off the job, 

better teamwork and communication, improved morale, retention of valued employees but if it‘s 

not managed properly it will create bad impact on employee‘s health, behavior, and 

psychologically. Bad on an employee means bad on organization too. Stress can be a reason for 

employee turnover, absenteeism, and low productivity. Thus stress affecting working of the entire 

organization. 

 

Industry Profile 

Introduction 

 Employees attitudes are important to human resource management, because the effect 

organizational behavior. In particular attitudes relating to job satisfaction and organizational 

commitment are of major interest to the field of human resource management. Now this study 

reveals job satisfaction level of employee in a Hindustan COCA-COLA Beverages Pvt. Ltd. which is a 

located in Chittoor District. Hindustan Coca-Cola Beverages Pvt. Ltd is one of as there are different 

wings in this Organization it becomes difficult to update the information regarding job satisfaction 

or any matters. 

 The study is bounded up to the job satisfaction only and to focus the effectively, best source 

and satisfactory rate a study was conducted with a well-structured questionnaire and consult with 

employees in Coca-Cola. After that a final analysis was conducted to elaborate the statement of 

the problem and to give the conclusion about the study. 

 NARTD Non - Alcoholic ready to drink market can be divided into fruit drink & soft drink can be 

further divided into carbonated and non-carbonated drinks. Mango drinks come under 
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noncarbonated category and carbonated drinks comprises of different coal, lemon and orange 

flavor drinks. 

 
Major Player in Soft Drink Industry 

Coca Cola Pvt. Ltd. 

 It entered into Indian market by signing an agreement with Parle exports limited. Its brands 

are Coca-Cola, Fanta, and Sprite etc. On September 25th the chairman brother signed an 

agreement with Coke selling their best brands like Thumps-Up, Limca, Maaza and Gold Spot. 

Pepsi foods Private Limited. 

 It came into Indian in 1956 and left country in 1961 due to unsuccessful operations, in the year 

1990 if re-entered into Indian market in collaboration with Punjab Agro Industry Corporation. 

Other Players 

 Besides these established manufacturers there are more than 200 units of independent 

manufactures of soft drink industry. They constitute very small market share around 4% of the 

entire soft drink industry. 

 
Company Profile 

The Coca-Cola Company 

 Coca-Cola the Coca - Cola Company traces its beginning to 1886, when an Atlanta Georgia 

Pharmacist, Dr. John Pemberton, began to produce Coca-Cola syrup for sale in the fountain drink. 

However with the exemption of an independent bottling operation established in 1894 in Viking, 

Mississippi, the history of large scale bottling did not begin until 1899 when two Chattanooga 

business men, Joseph. B. whitehead and Beniamin.F.Thomas, secured the exclusive rights to bottle 

and sell Coca-Cola for most of the United States from the Coca-Cola Company. 

 

Management Philosophy 

Corporate Area 

 The major concept of the management Philosophy is to remain in the beverages industry and 

not diversify into other areas. The management believes in investing in non Capital – intensive 

areas. In fact, the beverage industry requires little capital, and produces maximum returns. The 

returns from the foreign markets are tapped to the most. 

Financial Area 

 The corporate objectives are to increase the share owner‘s value. The management believes 

that in increasing the shareholders value, it requires consistent growth in financial results 

complemented by effective use of the cast flow. 

Marketing Area 

 Here the management is committed to superior market place execution. This is achieved by 

decentralized operating structure that places the responsibilities, authority and the accountability 

as close to the customer and consumer as possible. 

Company's Mission 

 Coca-Cola exists to create value for their share owners on a long -term basis by building a 

business that enhances the Coca-Cola Company's trademarks. This also is the ultimate 

commitment. As the world‘s largest beverage company Coca-Cola refreshes that world Coca-Cola 

do this by developing superior soft drinks, both carbonated and non-carbonated, and profitable 

non alcoholic beverage systems that create value for the company, the bottling partners and to 
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the customers. In creating value, Coca-Cola succeeds or fail based on the company's ability to 

perform as worthy stewards of several key assets. 

1. Coca-Cola the world's most powerful trade mark and other highly valuable 

―TRADEMARKS‖. 

2. The World's most effective and pervasive DISTRIBUTION SYSTEM. 

3. Satisfied CUSTOMERS, who make a good profit selling Coca-Cola Products. 

4. The people who are working are ultimately responsible for building this enterprise. 

5. The abundant RESOURCES, which must be intelligently allocated. 

6. The strong global LEADERSHIP in the beverage industry in particular and in the 

business world in general. 

 

Review of Literature 

 (1) Anitha.A.et.al (2013) has conducted a research on faculty‘s perception of stress and 

coping strategies. This study has investigated stress and coping strategies adopted by faculties in 

some selected colleges in five states. The result of a chi-square analysis revealed that male and 

female colleges were significantly different in stress experience. And the study also found that 

male and female and married and single respondents were significantly different in their coping 

strategies. 

 (2) Jins Joy. Pet.al (2013) study objective is to know occupational stress experienced by Tile 

industry employees in Kannur and Calicut District of Kerala State. Actually in this research paper it 

was checked that what upon employees. And the results says that occupational stress is found 

higher among Kannur district Tile industry employees compared to Calicut district employees. 

Employees cannot afford the time to relax and "wind down" when they are faced with work 

variety, discrimination, favortism,delegation and conflicting tasks. 

 (3) SoumyaSankaret. al (August, 2013) have conducted a study on 200 Veterinarians in Animal 

Husbandry Department of Kerala. Some elements like job satisfaction, teamwork, security 

etc......were selected as stressors for the study. The result of the study revealed that majority of 

the respondents had medium level of stress due to various stressors on the work place. It also 

shows that job satisfaction was perceived as the most important cause of stress on the work place. 

 (4) M.Kaveriet. al (June,2013) have conducted the study for the purpose to identify the 

impact of work stress factors faced in the organization on employee's job performance in leather 

goods manufacturing companies at Vellore District .The results shows that increased workload and 

improper work schedule and lack of supervisory support are having a positive and significant 

relationship with employees job performance. 

 (5) RuchiSinha (2012) has conducted a study on comparative study of selected public and 

private sector. Occupational stress has been recognized as a major health issue for modern work 

organization. It has become predominant and people have come up with balanced monitored 

concepts to minimize stress. This paper proceeds to explain stress the causes and the ways to 

minimize stress. 

Research Methodology 

Primary Data 

 Primary data is one, which is collected by the investigator himself for the purpose of a specific 

inquiry or study. Such data is original in character and is generated by survey conducted by 

individuals or research institution or an organization. 
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Secondary Data 

 Secondary data are those data which have been already collected and analyzed by some 

earlier agency for its own use; and later the same data are used by a different agency. 

 
Data Collection Methods 

Primary Data 

 Well-Structured Questionnaire 

 Interview Method 

Secondary Data 

 Journals 

 Manuals of HCCBPL 

 Newspapers 

 Textbooks 

 Websites 

 Previous records of HCCBPL 

 Period of the Study: The study was conducted over a period of 2 months i.e., from February 

to April. 

Population Size: The workers and employees together in HCCBPL, srikalahasti are 349. 

 

Sample Size 

 Sample size means the number of sample units selected from the total population for 

collecting primary data. I have selected 100 samples from total population by using Random 

Sampling Method. 

 

Random Sampling 

 A method of sampling that involves the division of a population into smaller groups known as 

strata. In random sampling, the strata are formed based on members shared attributes or 

characteristics. Random sample from each stratum is taken in a number proportional to the 

stratum‘s size when compared to the population. These subsets of the strata are then pooled to 

form a random sample. 

 

Type of Question 

 Close ended questions 

 

Type of Study 

Descriptive Research Study 

 Descriptive research studies are those studies which are concerned with describing the 

characteristics of particular individuals or a group of studies concerned with specific predictions, 

with narration of facts and characteristics concerning individual, group or situation are examples 

of descriptive research studies. Most of the social research comes under this category 

For this study I used Descriptive Research Method. 

 

Tools for Analysis 

 Simple Percentage Method 

 Weighted Average Method 
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Simple Percentage Method 

 Percentage refers to a special kind of ratio percentage issued in making comparisons between 

two or more series of data; percentage method is used to describe the relationship. 

% of Respondents = No. of Respondents / Total no. of Respondents×100 

 

Weighted Average Method 

 The weights are assigned to each response of every table the weights were multiplied with the 

corresponding respondents and this was divided by total number of respondents. 

Weighted Average = Σ (Weights*No. of respondents) / Total no. of respondents 

 

Limitations 

The study suffered from the following limitations: 

1. This study is limited to HCCBPL. 

2. Some of the employees were not cooperative in giving necessary information due to their busy 

schedule. 

3. Employees took many days to give back their filled up questionnaires due to tight work 

schedule. 

4. Due to time constraint the researcher failed to do an in depth study. 

5. The data collected not exact. Because the respondents might gave answers based on their 

mood and situation. 

6. The findings of the study are not universally applicable. 

 

Findings 

1. Some of the respondents viewed every time there is stress with work, few of the respondents 

are to some extent feeling stress at work, some of the respondents are to great extent feeling 

stress at work and rest of them viewed never. 

2. Few of the respondents strongly agree that stress affects their performance, some of the 

respondents agree that stress affects their performance, most of the respondents are neutral, 

some of the respondents disagree that stress affects their performance, veryfew of the 

respondents strongly disagree that stress affects their performance. 

3. Most of the respondents are negatively affected by stress, few of the respondents are to great 

extent negatively affected by stress, some of the respondents are to some extent negatively 

affected by stress, and few of the respondents are never negatively affected by the stress. 

4. Very of the respondents are highly satisfied with the working condition provided by the 

organization, some of the respondents are satisfied with the working condition provided by the 

organization, rest of the respondents are partially satisfied with the working condition 

provided by the organization, few of the respondents are dissatisfied, and rest of the 

respondents are highly dissatisfied with the working condition provided by the organization. 

5. Some of the respondents viewed that stress helps in boosting their performance, most of the 

respondents viewed that almost, few of the respondents viewed sometimes and few of the 

respondents viewed always stress helps in boosting their performance. 

6.  Majority of the respondents viewed that rarely stress has become a reason for absent with the 

mean of 3. 
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7. Most of the respondents viewed that output is affected by stress, few of the respondents 

viewed to an extent, some of the respondents viewed too much and very few of the 

respondents viewed never output is affected by stress 

8. Some of the respondents feel tensed when deadlines are given, few of the respondents viewed 

sometimes, most of the respondents viewed not much and very few of the respondents viewed 

never feel tensed when deadlines are given. 

 

Suggestions 

1. More stress management programs should design and implemented in the organization. 

2. Physical environment stress in HCCBPL should be minimized. 

3. Employer should take care of the employees problems also. 

4. Yoga and stress control programs must be conducted, in the organization then the employees 

can handle the stress situation. 

5. Work distribution should be done by basing on the interest of the employees. 

6. Management response should be much better in HCCBPL. 

7. The workers may feel work burden until the new machinery and technology completely 

brought in to HCCBPL. 

 

Conclusion 

 Hence I conclude that stress is so wide spread high cost for individual, organization, families 

and for society also. It creates greater strain even in family relationship. Hence it may results in 

depression, suicide etc….. For the organization, the cost of stress may take many parameters like 

frustration and less success in achieving individual goals. Thus a study on stress will be useful to 

organization and community at large. 
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6. QUESTIONNAIRE 

 

Stress Management 

 

Employee Name: Designation: 

Experience: Age: 

1. Do you feel stress at work? 

 i) Always iii) To great extent 

 ii) To some extent iv) Never 

2. Whether stress affects your performance? 

 i) Strongly agree iii) Neutral 

ii) Agree  iv) Disagree  v) Strongly Disagree 

3. Does stress affect negatively at work? 

 i) Always  iii) To some extent 

 ii) To great extent  iv) Never 

4. Opinion about working condition provided by organization? 

i) Highly satisfied iii) Partially satisfied 

ii) Satisfied  iv) Dissatisfied  v) Highly Dissatisfied 

5. Do you think stress helps in boosting your performance? 

i) Never  iii) Sometimes 

ii) Almost  iv) Always 

6. Does ever stress become a reason for absent? 

i) Very often  iii) Rarely 

ii) Occasionally  iv) Never 

7. Do you think the output is affected by stress? 

i) Very much  iii) Too much 

ii) To an extent  iv) Never 

8. Do feel tensed when deadlines are given? 

i) Very much  iii) Not much 

ii) Sometimes  iv) Never 

9. Does stress causes any psychological impact on you? 

i) Very much  iii) Not much 

ii) To an extent  iv) Never 

10. ―Stress creates health problems‖ –what is your opinion ? 

 i) Strongly agree  ii) Neutral iii) Agree  iv) Disagree v) Strongly Disagree 
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Abstract 
 Globalization has laid down a way for all the countries to implement a single set of accounting 

standards for bringing equality in the financial statements and financial reporting system. The International 
Financial Reporting Standards (IFRS) represents a radical change in accounting for transactions and reporting 
of financial statements and it is one of the recent developments in the field of accounting, with the aim of 
making accounts more consistent, comparable and bringing harmonization in the accounting policies and 
principles. Many developed and upcoming economies on the world economic map including India have their 
own set of national accounting standards which are different on many counts especially on the legal, socio-
economic, and cultural norms and now they decided to converge to International Financial Reporting 
Standards (IFRS). The understanding and implementation of IFRS is not easy, the transition will be a tough 
challenge for the country as it requires a shift in the academic approach, along with regulatory challenges. 
As the major problem to cope up with convergence is the lack of timely and whole hearted acknowledgement 
to the need and importance of convergence by the academician and regulation authorities. As to cope up 
with this pressure of convergence, the only solution is to train the trainers and most importantly the 
academicians. That is why, this paper attempts to study the need and importance of convergence from the 
eyes of academicians involved in teaching finance and accounting. 
Key Words: Accounting Standards, GAAP, IFRS, IASB. 

 
 

Introduction: Indian Accounting Standards, IAS and IFRS  

 In India, the Central Government prescribes accounting standards in consultation with the 

National Advisory Committee on Accounting Standards (NACAS) established under the Companies 

Act, 1956. NACAS has been engaged in the exercise of examining Accounting Standards prepared by 

ICAI. It has adapted the international norms established by the International Financial Reporting 

Standards issued by the International Accounting Standards Board. The Central Government 

notified 28 Accounting Standards (AS 1 to 7 and AS 9 to 29) in December 2006 in the form of 

Companies (Accounting Standard) Rules, 2006, after receiving recommendations of NACAS.  

The Government has adopted a policy of enabling disclosure of company accounts in a transparent 

manner at par with widely accepted international practices, through a process of convergence 

with the International Financial Reporting Standards (IFRS). The initiative for harmonization of the 

Indian accounting standards with IFRS, taken up by NACAS in 2001 and implemented through 

notification of accounting standards by the Central Government in 2006.  

 The Indian corporate accountant today, while presenting financial statements, prepares them 

as per AS (Indian Accounting Standards), US GAAP if the stocks are listed in USA, or other standards 

depending on where the stocks are listed. This is also true of MNCs who establish their shop in 

India, which is one of the most sought after destinations for setting up their business operations. 

Further, different reporting frameworks in various countries lead to inconsistent treatment and 

presentation of economic transactions by entities. This can cloud the outlook and perspective of 

investor‘s vis-à-vis the entities, which, in turn, results in capital market inefficiencies across the 

world.  

 

INTERNATIONAL FINANCIAL REPORTING STANDARDS:  

AN ANALYSIS OF ACADEMICIANS’ PERCEPTION 
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 Such increasing complexity of business operations and globalization of capital markets makes 

mandatory a single set of high quality reporting standards. This space can aptly be filled in with 

the emergence of International Financial Reporting Standards (IFRS), as formulated by the 

International Accounting Standards Board. IFRS has emerged as a new force in aligning the global 

firms on a single line.  

 International Financial Reporting Standards are set by the International Accounting Standards 

Board (IASB). The mission of IASB is to develop, in the public interest, a single set of high quality, 

understandable and International Financial Reporting Standards (IFRS) for general purpose 

financial statements. IASB is an independent standard-setting board, appointed and overseen by a 

geographically and professionally diverse group of Trustees of the IASC Foundation who are 

accountable to the public interest. It is supported by an external advisory council (SAC) and an 

interpretations committee (IFRIC) to offer guidance wherever divergence in practice occurs.  

The IASB cooperates with national accounting standard setters to achieve convergence in 

accounting standards around the world. 

 

Review of Literature 

 Muniraju and Ganesh (2015) describes that the companies will find comfort in using 

accounting standards converged with IFRS if their accountants, auditors, shareholders and other 

stake holders along with the rating agencies and investment analysts are conversant with such new 

standards. It is true that during the transition period some problems may have to be faced by any 

of the aforesaid persons due to lack of adequate knowledge and experience. But such problems 

can be mitigated if the professional institutes and industry groups take initiative for imparting 

intensive training to the accounting and auditing professionals on the practical implications and 

applications. 

 Reena Rani and Manisha Gupta (2014) recognized that the measures taken by ICAI and the 

other regulatory bodies to facilitate the smooth convergence to IFRS are commendable and give 

the positive idea that the country is ready for convergence. IFRS training and education should be 

given to the professionals and its implementation should start soon as many countries are adopting 

this and competed the Phase I of its adoption. Since the cost of compliance with IFRS would be 

very high for medium size industry. There are some challenges in implementing IFRS like non-

compatible legal and regulatory environment, concern over SMEs, economic environment, level of 

preparedness, alternative treatments, education needs of auditors, frequent change to the IFRS 

and translation issues.  

 Partap Singh and ShifaliGarg (2013) tested that Convergence of Indian Accounting standards 

with IFRS comes as a relief for many Indian firms that could have been forced to re-audit their 

financial statements as per IFRS or halt operations.  

 Chinwuba Okafor and Killian Osikhena Ogiedu (2011) the study found that International 

Financial Reporting Standards have the potential for yielding greater benefits than current GAAP, 

improve business performance management and impact on other business functions apart from 

financial reporting.  

 Amarjeet Kaur Malhotra (2011) argued that the understanding and implementation of IFRS is 

not easy, the transition will be a tough challenge for the country as it requires a shift in the 

academic approach, along with regulatory challenges. The Institute of Chartered Accountants of 

India would need to impart special training to its students and members alike as the academicians 
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involved in imparting education on financial reporting standards strongly support the need of 

introducing the IFRS.  

 ZabihollahRezaeea et al (2010) concluded that effective convergence to a set of globally 

accepted accounting standards would be beneficial to preparers, users, auditors, analysts, and 

standard setters. Convergence in accounting standards can require extensive and possibly costly 

changes to the standard setting infrastructure and enforcement process in the US and other 

countries, and will also require proper training for management, auditors, and investors. 

Convergence to IFRS is expected to improve the comparability of financial reports and thus benefit 

global investors.  

 Joshi et al (2008) pointed that there will be a growing demand for detailed application 

guidance for IFRS and also, it appears that nationalism may well continue to be a major 

impediment to global adoption of IFRS. The major advantages of global adoption of IFRS higher 

than locals, and the means for challenges and disadvantages were higher for locals. National 

accounting bodies were viewed as having an important role in global adoption and implementation 

of IFRS.  

 

Objectives of the Study 

 To study the level of awareness among academicians about convergence of Indian Accounting 

Standards to IFRS  

 To study the need and benefits of convergence of Indian Accounting Standards to IFRS from 

academicians perspective. 

 

Research Methodology of the Study 

 The present study is based on the both primary and secondary data, an exploratory in nature, 

was conducted in Visakhapatnam city. Ninety eight respondents were selected who teach 

accounting and finance and taxation papers. Purposive sampling technique was used. Teachers 

sample represent 13 junior Lecturers, 20 Senior Lecturers, 18Associate professors, 21 Assistant 

professors, and 26 Professor thus, bringing total respondents number to 98. A structured 

questionnaire containing different questions relating to various aspects of awareness of 

convergence of Indian Accounting Standards to IFRS has been used. The SPSS 16.0 version was used 

to interpret and analyze the data. The techniques of frequencies, percentage and ANOVAs applied 

to derive the results.  

 

Analysis and Interpretations 

Table.1: Age Group-wise Distribution of Respondents 

 Table.1 presents age wise distribution of the 

respondents. Out of the total respondents 41.8% are in 

the age group of 41-50 years, 25.5% are in the age group 

of 50 and above years. Further, 23.5 per cent are in the 

age group of 31-40 years and 9.2 per cent are aged below 

30 years.  

 

 

 

 

Age in years Frequency Percent 

 Below – 30 9 9.2 

31-40 23 23.5 

41-50  41 41.8 

 50 and Above 25 25.5 

Total 98 100.0 
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Table.2: Gender of the Respondents 

 Table.2: depicts gender-wise distribution of respondents. It 
can be observed from the sample that majority of the 
respondents i.e., 66 out of 98 total respondents representing 67.3 
per cent belongs to male category whereas the remaining 32 
respondents representing 32.7 per cent belongs to female 
category. 

 
Table.3: Academic Qualifications of the Respondents 

 Academic Qualifications of the sample 

respondents is presented in table: 3. Out of 

the total sample 53 respondents representing 

54.1 per cent possess Ph.D. as their academic 

qualification, followed by 30 respondents 

representing 30.6 per cent are having Master‘s 

Degree as their academic qualification and 15 respondent‘s representing 15.3 per cent possess 

M.Phil. Degree as their academic qualification. 

 

Table.4: Professional Qualifications of the Respondents 

 Table.4: depicts the Professional 

Qualifications of the Respondents. It can be 

observed from the sample that majority of 

the respondents i.e., 91 out of 98 total 

respondents representing 92.9 per cent 

possess Commerce as their Professional Qualifications whereas the remaining 7 respondents 

representing 7.1 per cent possess Commerce as their Professional Qualifications.  

 

Table.5: Designation of the Respondents 

 Table.5: shows the Designation of the 

respondents. Out of the total sample 26 respondents 

representing 26.5 per cent their designation is 

Professor, followed by 21 respondents representing 

21.4 per cent their designation is Associate 

Professor, whereas 20 respondents representing 20.4 

per cent their designation is Degree Lecturer, 18 

respondents representing 18.4 per cent their 

designation is Assistant Professor and the remaining 13 respondents representing 13.3 per cent 

their designation is Junior Lecturer. 

 

Table.6: Work Experience of the respondents 

 Table.6: presents the Work Experience of the 

respondents. Out of the total sample 32 respondents 

32.7 per cent representing their work experience is 

6-10 years followed by sample 23 respondents 23.5 

per cent representing their work experience is 11-15 

years, whereas 22 respondents 22.4 per cent 

Gender Frequency Percent 

Male  66 67.3 

Female  32 32.7 

Total 98 100.0 

Academic Qualifications Frequency Percent 

Ph.D. 53 54.1 

M.Phil. 15 15.3 

Master 30 30.6 

Total 98 100.0 

Professional Qualifications Frequency Percent 

Commerce 91 92.9 

Management 7 7.1 

Total 98 100.0 

Designation Frequency Percent 

Junior Lecturer 13 13.3 

Degree Lecturer 20 20.4 

Assistant Professor 18 18.4 

Associate Professor 21 21.4 

Professor 26 26.5 

Total 98 100.0 

Work Experience Frequency Percent 

 Below 5 years 11 11.2 

6-10 years 32 32.7 

11-15 years 23 23.5 

16-20 years 10 10.2 

21 years and above 22 22.4 

Total 98 100.0 
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representing and 11 respondents 11.2 per cent representing their work experience is 21 years and 

above and below 5 years and 10 respondents 10.2 per cent representing their work experience is 

16-20 years. 

 Hypothesis: there is no significant difference in opinions for different category of 

academicians regarding advantages of introduce IFRS in India. 

 

Table.7: ANOVA 

  Sum of 
Squares 

df 
Mean 

Square 
F Sig. 

There is a possibility of 

international capital flow in India 

Between 

Groups 

4.139 4 1.035 .686 .604@ 

Within 

groups 

140.361 93 1.509   

Total 144.500 97    

Foreign investors are to invest in 

firms whose accounting is similar to 

their country  

Between 

Groups 

.962 4 .241 .536 .710@ 

Within 

groups 

41.742 93 .449   

Total 42.704 97    

Increase the professional 

opportunities for Indian accountant 

Between 

Groups 

5.350 4 1.412 .2.929  0.025 

** 

Within 

groups 

44.850 93 .482   

Total 50.500 97    

The IFRS will increase the growth of 

the multinational companies 

Between 

Groups 

1.292 4 .323 .436 .782@ 

Within 

groups 

98.882 93 .741   

Total 70.173 97    

Provide better information for  Between 

Groups 

3.326 4 .831 2.384 .057@ 

Governments for economic planning Within 

groups 

32.439 93 .349   

Total 35.765 97    

Facilitate the growth of direct 

foreign investments in India. 

Between 

Groups 

 3.463 4 .866 1.074 .374@ 

Within 

groups 

74.996 93 .806   

Total 78.459 97    

Greater understanding of operation 

of multinational companies 

Between 

Groups 

5.165 4 1.291 2.047 0.094@ 

Within 

groups 

58.672 93 .631   

Total 63.837 97    
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Elimination of multiple reporting 

costs. 

Between 

Groups 

.024 4 .006 .010 1.000@ 

Within 

groups 

55.323 93 .595   

Total  55.347 97    

 IFRS provide quality reporting audit 

report. 

Between 

Groups 

1.258 4 .315 .717 .582@ 

Within 

groups 

40.793 93 .439   

Total  42.051 97    

For investing easier to diversity 

portfolios 

Between 

Groups 

7.429 4 1.857 4.608 .002* 

Within 

groups 

37.479 93 .403   

Total  44.908 97    

Tax authorities will find it easy to 

assess tax payers for payment and 

collection 

Between 

Groups 

2.679 4 .670 1.751 .145@ 

Within 

groups 

35.566 93 .382   

Total  38.245 97    

There is a possibility of Job Creation 

and Poverty Alleviation 

Between 

Groups 

9.413 4 2.353 2.799 .031** 

Within 

groups 

78.475 93 .844   

Total  87.888 97    

Costs savings for education and 

training with a single accounting 

regime 

Between 

Groups 

2.059 4 .515 .884 .477@ 

Within 

groups 

54.145 93 .582   

Total  56.204 97    

** - Significant at 5% level, * - Significant at 1% level, @ -Not Significant. 

 It can be noted that the obtained significance value for Increase the professional opportunities 

for Indian accountants (0.025), there is a possibility of Job Creation and Poverty Alleviation (0.031) 

are significant at 5% level. Hence it can be concluded that there is significant difference of 

opinions on Increase the professional opportunities for Indian accountants, Greater understanding 

of operation of multinational companies, there is a possibility of Job Creation and Poverty 

Alleviation based on the different category of academicians. 

 It can be observed that the obtained significance value for investing easier to diversity 

portfolios (.002) is significant at 1% level. Hence it can be concluded that there is a significant 

difference of opinions on for investing easier to diversity portfolios based on their different 

designations. 

 It can be noted that the obtained significance value for there is a possibility of international 

capital flow in India (.604) , Foreign investors are to invest in firms whose accounting is similar to 

their country (.710), The IFRS will increase the growth of the multinational companies(0.782), 
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Provide better information for Governments for economic planning(0.057), Facilitate the growth of 

direct foreign investments in India (0.374), Greater understanding of operation of multinational 

companies (0.094),Elimination of multiple reporting costs (1.000), IFRS provide quality reporting 

audit report (.582), Tax authorities will find it easy to assess tax payers for payment and collection 

(.145),Costs savings for education and training with a single accounting regime(.477) is not 

significant. Hence it can be concluded that there is no significant difference of opinions on there is 

a possibility of international capital flow in India , Foreign investors are to invest in firms whose 

accounting is similar to their country, The IFRS will increase the growth of the multinational 

companies, Provide better information for Governments for economic planning, Facilitate the 

growth of direct foreign investments in India, Elimination of multiple reporting costs, IFRS provide 

quality reporting audit report, Tax authorities will find it easy to assess tax payers for payment 

and collection, Costs savings for education and training with a single accounting regime based on 

the different category of academicians. 

 

Suggestions and Recommendations 

 For initiating conversion of AS to IFRS will require formulation of human Capital strategies.  

The company will have to assess the level of in-house experience /expertise and the types of 

training that will be need. 

 There is great need of organizing training sessions for academicians. 

 Academicians should use of journals, e-journals or books as much as possible so that they cope 

up with the challenges of convergence. 

 It should be overcome the problem of slow pace of conversion in India. Indifference attitude of 

ASB, Lack of openness, reference for status quo, Government inclusion in Financial Reporting 

Area, Lack of Accounting Research are critical issues. 

 Adopting the IFRS will need careful study of the changes and its impacts. 

 The company willing to adopt conversion will require thoughtful communication plan for the 

board of directors, shareholders and other key stakeholders. 

 Indian Companies are lacking in providing some important information like material event, 

estimated changes, effect of changes etc. By giving such information, Indian companies can 

improve their standard of disclosing practices. 

 The process of conversion will demand well designed and efficient change management 

initiated and championed by a company`s leadership. 

 

Conclusion 

 The Study reveals that there is a clear difference in awareness level for different category of 

academicians. A very small percentage of academicians make efforts to contribute in research in 

IFRS area. There is a need of to be changed in academic curriculum in accounting principles. There 

is slow pace of conversion in India due to Indifference attitude of ASB, Lack of openness, reference 

for status quo, Government inclusion in Financial Reporting Area, Lack of Accounting Research. 

The convergence with IFRS may bring significant variations in the value of total non-current assets, 

total current assets, total assets, equity, total liabilities, revenue, operating profit/Loss and 

profit/loss after Tax. Besides, we would need IFRS-trained professionals in India for which the 

Institute of Chartered Accountants of India would need to impart special training to its students 

and members alike as the academicians involved in imparting education on financial reporting 

standards strongly support the need of introducing the IFRS . Though, respondents were aware that 
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the there is some kind of difference between Indian GAPP and IFRS but no one could answer 

precisely, leading to conclusion that there is urge for training of academicians for successful 

convergence of Indian GAAP to IFRS. There was a strong consensus among academicians involved in 

accounting and finance that the convergence to IFRS will lead to increased trust of foreign 

investors in the Indian companies and also the reports generated with the help of IFRS will be 

globally comparable. 
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Abstract 
 The study is conducted among the NSS volunteers of Assam University and its affiliated Colleges to study 
and examine the motivational factors that lead students of Assam University and the students of its 
affiliated Colleges. It studied the views and opinions of the NSS volunteers about NSS as a programme and 
their level of awareness about this scheme on why it is important for a student to be part of National 
Service Scheme. The study revealed the wide range of NSS activities and programmes carried by the NSS 
units of Assam University and its affiliate colleges. An attempt has also been made to understand the 
substantial contribution of each of these programmes and activities on the NSS volunteers‟ development. 
The present study was also carried out to identify the various problems and challenges encounter by the NSS 
volunteers while implementing the scheme at the University and the college level and tried to understand 
the various strategies adopted by them to overcome these challenges. An attempt has been made to 
understand the major contribution of NSS on the college level by interviewing the College principals and the 
other stake holders. Most importantly the present study focused more on identifying positive development 
of NSS volunteers that they have gained after joining NSS. The research is the outcome a minor project 
sponsored by Rajiv Gandhi National Institute of Youth Development. 
Keywords: NSS, Youth, Positive development 

 
 
Introduction 

 National Service Scheme (NSS) is one of the youth schemes introduced by the Central 

Government with the help of the various State Governments for the development of youth. It is 

now an accepted fact all over the world that the development of any country depends upon the 

youth of the country. The NSS is the scheme where, youth power is used for solving the social 

problems like environment, water conservation, AIDS and basically for engaging in the different 

service activities of the rural development. The implementation of the scheme is being operated 

at present at the plus two level schools known as junior colleges and the degree-level colleges.  

 National Service Scheme is a voluntary organisation of young people in colleges Universities 

and at +2 levels working for a campus-community linkage. The cardinal principle of NSS 

programme is that it is organised by the student themselves and that has allow them to participate 

actively in the community and through their active participation in the community services, get 

sense of involvement in the tasks of nation building. 

 NSS aimed at developing student‘s personality through community services. Over the years, 

NSS has been able to tap the youth energy at their formative years of college and higher education 

and helped in igniting the young mind towards selfless service to the society and shaping their 

individualism. 

 Therefore it is utmost important to understand how much student are benefiting from being 

the NSS volunteer. Apart from personality development what other positive development student 

have gained from NSS. It is also important to understand from Volunteers perception point of 

regarding the implementation of the scheme at the college or university level and the initiative 
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taken by the college and University to implement the scheme in such a way that it impacts the 

student personality.  

 The quest of this research is what positive development has impacted on the NSS volunteers as 

well as at community level through NSS programmes in the educational jurisdiction of the Assam 

University. It is claimed that the North Eastern States of India has been ignored in many 

development aspects and often the common people of these states are isolated from other parts of 

the country. Assam is fathomable for ethnic revolutionary uprising and communal riots. The 

leaders behind the uprising and riots pull the youth towards them to achieve their purposes. The 

state ranks low in many development indicators when compared with other states of the country.  

 The NSS programme encourages the youth students to voluntarily dedicate themselves to 

associate with the community and to provide their services for nation building. Hence the role of 

the youth is community building at state level is very crucial. The discontentment aroused was 

that why a prominent development has not tangibly resulted through NSS in Assam region. Indeed, 

whether the student volunteers of the NSS in the Assam University and its affiliated colleges have 

evolved a remarkable change in the society as well as in their personal lives or not. How far their 

commitment, involvement and contribution in NSS activities, the factors contributing for the 

success of the NSS programme impacts and the factors constraint to achieve the desired results are 

major subjects of this study. 

 

Research Methodology 

 The researcher has selected Assam University and its affiliated colleges as the field of study 

and the study is specifically conducted in four Districts namely; Cachar, Hailakandi, Karimganj, 

Dima Hasao of Assam state. 

 

Objectives of the Study 

1. To observe the motivational factors that enables the students to join the National Service 

Scheme (NSS).  

2. To analyse the range of the NSS activities implemented by the Assam University and its 

affiliated colleges. 

3. To assess the outcomes, impacts and challenges of the NSS on the student volunteers and the 

community services in Assam State. 

4. To find out the positive development of NSS student volunteers in community services.  

 

Research Design  

 The present study employed descriptive research design to garner information on the positive 

development of NSS on student volunteers and the overall impact of NSS on community 

development. This study ascribes the socio-economic background of NSS volunteers. This research 

design was chosen for this study as it aims to identify the motivational factors in joining NSS, 

assessed the frequency of activities undertaken by the University/ College, observe the level of 

participation of NSS volunteers, identify the loopholes encountered while implementing the 

scheme in the hope to rectify and bring about significant changes in implementation the scheme. 

The level of awareness and opinions of respondents are described in detail. 
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Sample Design 

 Universe: The universe of this study includes all the NSS volunteers under the Jurisdiction of 

Assam University. As per the available record of NSS cell of Assam University the number of 

students who had enrolled in NSS was 3606 in 2017. This datum has been considered as the 

Universe of this study. 

 Population: From the list of NSS units under the jurisdiction of Assam University 18 NSS units 

were selected for this study. The total number of NSS volunteers from 18 NSS units was 2232.  

This has been considered as a population size of this study. 

 Sample Size: As the Population of this study was 2232a minimum of 418 sample size was 

selected for the purpose of this study from 18 NSS units. 

 

Sampling Techniques:  

 Stage 1: From the list of the NSS unit under the Jurisdiction of Assam University 18units were 

selectedby using convenient sampling technique. 

 Stage 2: Selection of Respondent was done by using Probability Sampling technique. To select 

the respondent Simple Random technique was employed. The respondent was selected randomly 

from the each unit. 

 

Sources of Data Collection 

 The primary data for the study was collected from the NSS volunteers of selected the NSS units 

from 4 districts under the Jurisdiction of Assam University. Face to face interview was conducted 

using the interview schedule. Secondary source data concerning the subject matters of the study 

were collected from journals, books, edited books, reports, documents and websites.  

The collected literature reviews were utilised for identifying the gaps in the studies and for 

developing the tool. 

 

Tools of Data Collection 

 The interview schedule was used as the primary tool of data collection. Interview schedule was 

constructed based upon the objectives and research questions to collect field level data. The NSS 

Volunteers are the primary respondents of this study. 

 
Pre-test 

 Constructed interview schedule was pre-tested for reliability and validity. Content validity and 

face validity were administered to collect appropriate responses to measure the intended 

objectives and to avoid misinterpretation of the questions, respectively. Twenty respondents were 

interviewed to check the responses and after crosschecking the data it resulted, that the 

interviewed scheduled was effective. 

 

Analysis and interpretation of the data 

 The collected and collated data were codified, fed into the computer and analysed.  

The Statistical Package for Social Sciences was used for data feeding and analysis. The analysed 

tables and statistical tests were presented with suitable interpretation. 

 

Major finding: The followings are the major finding the study:  
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Motivational Factors 

 The present study found that majority of the Respondents 87.6% of them got to know about 

NSS from their teachers and it was the teachers who encouraged them in joining NSS.  

 Majority of the Respondents 95.5% joined NSS because they wanted to understand the 

community better, 95.7% joined NSS to learn more about the world through new and different 

learning experience, and 98.1% joined out of their desire to work for National Integration, 

93.8% to empower the less privilege or the vulnerable section of the society. 

 The present study also found that 56.9% of the respondents joined NSS in order to fulfill their 

academic requirements and 85.6% joined NSS to be associated with their Co- NSS volunteers. 

Majority of the Respondents 85.6% expressed that they also joined NSS because they like the 

NSS program officer in their college. 

 
Level Awareness of Respondent about NSS, its programme and activities 

 The present study found only 35.9% were aware about the minimum hours (240 hours) they 

have to devote as NSS volunteers for consecutive of two years. 

 Majority of the respondents 59.8% were aware about the adopted villages that their NSS unit 

has adopted for implementation of National Service Scheme.. 

 Majority of the Respondents 72.5% were not aware about the variety of NSS awards. 

 It was observed that 62.2% of them were well aware about NSS Regular activity. 

 
Opinion of the Respondent about the Scheme and Other Important Indicators in Implementation of 

National Service Scheme 

 The present study found that Majority of the Respondent 57.4% opined that participating in 

NSS would strengthen their career opportunities. 

 Majority of the respondents 63.6% opined that they were strongly agree that NSS contributes to 

the development of the country. 

 The present study found a vast majority of the respondents 99.3% opined and felt that there is 

a need to encourage the other Youth to join NSS. 

 The present study found that majority of the respondents 97.8% opined and expressed that 

they became more sensitive towards community issues after joining NSS. 

 The present study found 94.3% of the respondents opined that an equal opportunity was given 

to every NSS volunteers to participate in NSS activities. 

 It is observed that majority of the respondents 57.4% opined that NSS improved National unity 

to greater extend and promote National integration among the youths in India. 

 The present study found that majority of the respondents 86.8% opined that the Program 

officers in various colleges performed their role adequately. 

 The opinion of the respondents 90.0% indicated that NSS program officers had significantly 

contributed in shaping the personality of NSS volunteers. 

 It is observed that NSS program officers from 18 NSS unit under Assam University Jurisdiction 

had significantly taken initiatives in implementation of NSS activities. 

 The study also found that majority of the respondents 81.6% opined that NSS student leaders 

performed his/her role adequately and found that NSS student leaders also had a crucial role 

in the process of shaping the personality of NSS volunteers during their tenure. It is observed 
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that 85.4% of the respondents opined that NSS student leaders took initiatives in 

implementation of the NSS activities at the college level. 

 
Frequency of NSS Programmes and Activities under taken by the University/ College 

 It is observed that Tree plantation, Swach Bharat Abhiyan,  Campaigns, observation the 

National days were some of the major activities which were conducted regularly by NSS unit 

under Assam University, Silchar jurisdiction. 

 However, it is also observed that each unit has got different variety of programmes and 

activities based on needs of the area of implementation of the scheme.  

 Majority of the respondents 49.0% expressed that Youth festivals was conducted occasionally.  

 The present study also found that Blood donation is organized occasionally by the NSS units 

under the jurisdiction of Assam University.  

 Majority of the respondents 62.4% expressed that Conference/workshop/training was 

organized occasionally by their NSS units.  

 Majority of the respondents 77.0% responded that NSS organized and celebrated National Days 

regularly.  

 The present study also found that 63.2 % NSS unit organized various Campaigns on regularly 

basis.  

 

Participation of Respondents 

 It is found that majority of the respondents 58.9% have participated in environment 

enrichment and conservation programmes organized by NSS. Majority of the respondents 57.2% 

had never participated in any production oriented programmes 

 This study also found that most of the respondents 44.5% participated in awareness 

programmes on improvement of the status of women.63.4% had also participated extremely in 

Social Service Programmes. 

 Majority of the respondents 82.6% had never participated in any inter-state youth exchange 

programme as this kind of opportunity are very limited and only few volunteers got to 

participated. 

 Majority of the respondents 61.7% had never participated in any National Integration Camp. 

 This finding of this study also observed that majority of the respondents 60.8% received 

orientation programme and this orientation programme helped them got familiar with the 

concept of NSS and its programmes and activities. 

 Majority of the respondents 58.1% had attended Training on Disaster Management and trained 

themselves to involve in Rescue and Relief when any Natural disaster occurred. 

 
Impact of NSS on NSS volunteer and Community 

 This study found that most of the respondents 62.7% agree that NSS increased their readiness 

to serve for a Nation. 

 Around 64.4% of the respondents were strongly agree that through their association with NSS 

they have gained confidence to work in a team. 

 The present study found that more than 61.7% of the respondents express that NSS enabled 

them to maintain their self discipline and around 63.4% of them were strongly agree that NSS 

enabled them to become responsible. 
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 The present study found that NSS is having a great significant impact in the community. The 

present study found 61.2% of the respondents agree that NSS improved the awareness among 

the community about health and sanitation issues in the community. 

 66.0% of the respondents expressed that NSS enable the local people to utilize the community 

resources properly. 

 

Challenges in carrying NSS activities 

 Majority of the respondents 54.8% of the respondents express that inadequate allocation of 

time to engage in NSS is another a moderate challenges they faced in carrying the NSS 

activities as most of the time they are fully occupied with their curriculum and found little 

time for NSS activities.  

 It is observes that lack or inadequate orientation programme given to NSS volunteers is another 

challenges for effective implementation the NSS activities. 

 Despite the funds allotted to the NSS units is very limited to organized NSS programmes and 

activities, irregularity of allocation the funds on time is one of the major challenges that every 

Units were facing.  

 

Positive Development of NSS Volunteers 

Competency 

 56.9% of the respondents had critical awareness about Social issues to a better degree.  

 Majority 57.4% of the respondents had improved their academic scoring significantly to better 

extend. 

 More than half of the respondents 54.8% had gained communication skills to better extend. 

 A sizeable of 51.4% of respondents had improved their leadership skills to better extend 

 

Confidence 

 Majority of the respondents 53.1% of them had developed confidence to face the challenges to 

a great extend. 

 Most of the respondents that is 53.6% expressed that their association with NSS enabled them 

to gained better self esteem to better extend. 

 The present study found that around 62.7% of the respondents had increased their confidence 

and shared that their association with NSS increased their capacity to produce any expected 

tasks to better extend. 

 

Connection 

 The result of this study found that 52.6% of the respondents stated that NSS improved their 

relationship with the family to great extend. 

 A proportionate of 48.3% of the Respondents expressed that their relationship with their 

immediate society has improved to better extend. 

 Most of the respondents 58.9% stated that their association with NSS had improved their 

relationship with the working team having members of different socio-economic to great 

extend. 

 
 
 



3
rd
 National Conference on Challenges and Opportunities in Management Science 

 

 

 

 24 Department of Business Administration, Loyola College, Vettavalam 

Character 

 It is observed that majority of the respondents 58.9% stated that NSS enabled them to be able 

to highly respect and value the disadvantaged people of different socio-economic backgrounds 

to great extend. 

 Most of the respondents 52.6% they showed and were highly respectable towards the framed 

rules of a set up. 

 It is found that majority of the respondents 57.9% expressed that through NSS experiences they 

were able and willing to accept the responsibility for their wrong action to great extends. 

 

Caring 

 The present study found that a proportionate 58.9% were highly empathetic and felt pity 

towards people in distress to great extend. 

 A sizeable number of 57.9% of the respondents shared that they were highly able to 

understand the shared feeling of people in distress to great extend. 

 This study also found that majority of the respondents 61.0% were able to help the people in 

distress to great extend. 

Suggestion  

Government 

 An effective monitoring mechanism needs to be in place for enhancing the effective 

functioning of NSS at the college and the University level. 

 An Adequate fund needs to be allotted to the University in time and accordingly University will 

distribute the funds to the colleges. 

 
College/ University 

 Many NSS Volunteers from most of the Colleges were from school of Social Sciences. The 

University and Colleges needs to take the initiative and reach out the student from other 

stream or professional courses as well. 

 It is suggested that the enrolment of student in college and university needs to reach out and 

encourage student from Schedule Tribe, Schedule Caste and other minority student to enroll in 

NSS.  

 Coordination and networking with Government departments, NGOs or any support agencies etc 

will improve and enhance the implementation of NSS activities efficiently. 

 Women Programme Officers should be increased, which will be helpful for Participation of 

girl's volunteer.  

 A regular Orientation programme of students is a must, because students should be capable of 

analyzing the things between.  

 Orientation programme should also be given to the other faculty members in the college by 

the NSS program Coordinator in order to sensitize them about the seriousness of NSS. 

 It is observed that there are some NSS units under the Jurisdiction of Assam University who 

have not organized any Special camp. All NSS unit need to organize Special Camp regularly 

there must be powerful mechanism using in evaluation and assessment by Assam University to 

monitor the functioning and implementation of the scheme at the college level.  

 

 



Vol. 5    Special Issue 1     March 2018    ISSN: 2321-788x 

 

 

 

 25 Shanlax International Journal of Arts, Science and Humanities 

Conclusion 

 National Service Scheme plays a major role in contributing to inclusive model, simply because 

volunteers are the bridges between development and the community. The proximity of volunteers 

to the people sensitizes them to their needs, thus they can channelize projects to meet societal 

needs. The students enrolled under NSS have shown better understanding of social issues and have 

exhibited volunteerism at times of need. NSS unite the youth of all backgrounds in a common 

cause and help address many unmet social needs. The motto of the National Service Scheme is 

"Not Me, But You". Never before has the country needed to mobilize the enormous energies and 

talents of Indians through national service 
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Abstract 
 An existing voice recognition searching techniques could be fetching index block related data only.  
But this searching may not be feasible to all the users because utilizing Internet includes blind users also. 
The existing searching technique allows all to view video streaming part. The blind users mostly did not 
access text related resources. This paper enhances different searching techniques for a blind user for 
searching voice signal wave based. The voice signal wave is useful for comparing video streaming part. The 
blind users recognize audio signal wave ‘sonly but not video signal. Those result also can be possible on 
replication data. It is also complicate of searching video for blind user. In this situation we can avoid 
duplication data in a simple algorithm manner. The algorithm based on which audio streaming part has more 
replicating words based on count based to fetch a data from the server in could computing. 
Keywords: Introduction, Speech Recognition, Speech Recognition Cloud Storage, Data Security, Algorithms, 

Pattern Matching Algorithms. MFFC Algorithm, DeDuplication Algorithm. 

 

 

Introduction 

 Speech processing is one of the existing technologies of signal processing. The goal of speech 

recognition area is to develop technique system which enable us to communicate with a human. 

The speech is one of the natural forms of communication. The upcoming technology has made it 

possible for searching a resource in voice recognition manners. Speech recognition of a person that 

enable machine to understand and recognize system with help of an Algorithm. A speech 

recognition methods can be divide into 

 Text independent, and text dependent methods. Mostly people use the Speech recognition 

technique for security purpose and a few people to search a resource over the internet. The paper 

enlighten a blind user to search resource of voice signal wave with the existing matching pattern 

technique. The voice signal to matchin a text content after we get a result. But here proposal for 

this system of voice signal did not go to any text matching pattern. It is to enhance the next level 

searching technique the user can search a resource voice audio signal way those audio signal 

information going to match in database both of the audio signals is matching the user can retrieve 

the information. In this technique we reduce searching technique because in existing technique, 

the user voice Converting with a text in a data base text both of them are equal in what we are 

getting results for the user. But in this proposal searching technique it is going directly matching to 

data base audios this searching way we reduce time for computation and mainly the blind user to 

feasible for searching resources in a web. The other aspects ofspeech recognition which people use 

to interact with a machine is very complicated because human normally communicate with 

different sounds. Essentially humans pronoun a word in mouth and deliver the words in a different 

 

SPEECH RECOGNITION (AUDIO SIGNAL) AND VIDEO STREAMING 

PART (AUDIO SIGNAL) COMPRESSION BASED  

ON –DE DUPLICATION TECHNIQUESIN CLOUD COMPUTING 
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slang and other problem is while using to interact with a computer arising following this kinds of 

problems like as (Background noise, Speech interference, Sound reflection, Non stationary events, 

Signal degradation, Unknown words, unusual circumstance, and Secker sound artifacts) in this 

complicate problem to resolving MFCC algorithm. While the blind user to searching a resources to 

voice recognition based may not getting accuracy results because more much of replication could 

be arising the audio searching technique. In this situation we can avoid this Complexity of 

problem. Here we are going to apply data de-duplication techniques. the different types of de-

duplication technique to resolve this problem but predicting block level de-duplication technique 

for the reason we are may not searching index based text resource so block level technique to 

feasible user here avoiding replication data to implementing with a algorithm manner. 

 

Speech Recognition 

 Language is most important 

for communication and speech. 

Language contributes to our 

understanding of the production, 

perception, processing and 

learning use. Spoken interaction 

betweenhumans and machines is 

certainly fixed in the laws and 

conditions of Communication, 

Speech recognition, or speech-to-

text, involves capturing and digitizing the sound waves, and contextually analyzing the words to 

ensure correct spelling for words that sound alike. Speech Recognition is the ability of a computer 

to recognize general, naturally flowing sounds from a wide variety of users. Early attempts to 

design systems for automatic speech recognition were mostly following acoustic-phonetics, the 

phonetic essentials of speech the basic sounds of the language and goes These elements include 

the phonemes and the corresponding place and manner of pronunciation used to produce the 

sound in various phonetic slangs. The above speech recognition system model to the human can to 

record resource analog signal wave format those signal wave to store on database. The Acoustic 

preprocessing it is resolves communication channel problem user can pronounce a word different 

context frequency and phonetic slags those complexity of problem to resolve the DFT and MFFC 

algorithm. Time warping used to recognize. Spoken words by comparing their feature vectors with 

a database. 

 

Acoustic pre-processing 

 The user produces speech sounds, the air flow from a speaker lungs first passes the glottis and 

then throat and mouth. Those acoustic pronounce problem overcome to following certain possible 

ways. 

 
Voiced Excitation 

 The glottis is closed. The air pressure forces the glottis to open and close periodically thus 

generating a periodic pulse train range frequency from 80Hz to 350Hz. 

Unvoiced Excitation 

 The glottis is open and the air passes a narrow passage in the throat or mouth. This results in a 
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turbulence which generates a noise signal. The spectral shape of the noise is determined by the 

location of the narrowness. 

 
Transient excitation 

 A closure in the throat or mouth will raise the air pressure. By suddenly opening the closure 

the air pressure drops down immediately. (”plosive burst”) depends upon the shape the sounds is 

moderate 

 

Speech recognition Algorithms 

 The different problem arising while human to interact with computer those problem can be 

resolve following algorithms are RCC, MFCC, LPC, LPCC and PLPC. These are the most commonly 

used technique in many application for feature extraction especially in speaker recognition, 

speech recognition, biometric systems etc. This section provides a brief overview of the above 

algorithms. 

 RCC (Real Cepstral Coefficients) 

 MFCC (Mel Frequency Cepstral Coefficients), 

 LPC (Linear Predictive Coding) 

 LPCC (LPC-Derived or Linear Predictive Cepstral Coefficients) 

 PLPC (Perceptual Linear Predictive Cepstral Coefficients) 

 PCA (Principal Component analysis) LDA (Linear Discriminant analysis) ICA 

(Independent Component Analysis) 

 

Speech processing are commonly to following depending on criteria 

 

Speech Recognition 

 Isolated Word Reorganization (IWR), Continuous Speech 

 Recognition (CSR),Key-Word Recognition (KWR), Speech 

 Understanding Speaker Recognition: 

 Speaker Verification (SV), Speaker Identification (SI) 

 Language Identification (LI). 

 

Speech Coding and Digitization 

 Waveform Coding, 

 Source Coding Using Analysis/Synthesis,  

 Vector Quantization (VQ), 

 

Multiplexing 

 Speech Enhancement Noise Reduction 

 Interference 

 Reduction,  

 Speech Transformations (Rate and Pitch) 

 Distortion Compensation 

 

Speech Synthesis 

 Synthesis from Coded Speech 
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 Synthesis from Text 

 

Pattern Matching Algorithms 

 The proposal system through audio signal wave search those audio signal is going to compare 

data base audio wave those searching technique both audio wave while a matching the human 

getting accuracy results consist of matching pattern techniques. The pattern matching technique 

or classification will be done more application in most speech processing application. Some of the 

algorithm are VQ, HMM, GMM, SVM, MLP, DTW etc. 

 

VQ (Vector Quantization) 

 It is the classical quantization technique of signal processing which permits the modeling of 

probability density functions by the dividing of prototype vectors. The process starts by splitting a 

large set of points into clusters or groups having approximately the same number of points nearest 

to them. Centroid point represents each group. The density matching property of this quantization 

technique is very powerful, mainly in the density of large and high-dimensional data identification. 

Data points are shown by their closest centroid indexing, frequently occurring data have low error, 

and rare data high error. Hence, this method is also 

Appropriate for loss data compression. 

 
HMM (Hidden Markov Models) 

 HMM is a popular statistical tool for modeling a huge range of time series data. In the context 

of natural language processing (NLP), HMMs are usually applied with great success to problems 

such as part-of-speech tagging and noun -phrase chunking. This powerful statistical tool is also 

used for modeling generative sequences that can be distinguished by an underlying process 

generating an observable sequence. HMMs have wide range of applications especially interested in 

signal processing which is more particular about speech processing and it has been used with 

success in low level NLP processes such as phrase chunking, extracting necessary information from 

documents and part-of-speech tagging. 

 

GMM (Gaussian Mixture Model) 

 GMM is a probabilistic model used for density clustering and estimation. This model can be 

regarded as a special continuous HMM which has single state. GMMs are very effective in modeling 

multi-modal distributions. GMMs training and testing requirements are very less compared to the 

requirements of a general continuous HMM. GMM is based on the hypothesis that all the vectors are 

independent. 

 

SVM (Support Vector Machines) 

 SVMs have proven to be most powerful method for pattern classification. SVM maps the input 

into a high-dimensional space and then distinguishes the classes with a hyper plane. A crucial 

aspect of opting SVMs successfully is due to the design of the inner product, the kernel, caused by 

the high dimensional mapping. The application of SVMs can be speaker and language recognition.  

It is a two-class classifier or also called as binary classifier. SVM can be considered as competitive 

and complimentary system to other approaches, such as Gaussian mixture models (GMMs). 

MLP (Multi-Layer Perceptron’s) 

 MLPs are neural network based classifiers. They are used mainly for the powerful structure in 



3
rd
 National Conference on Challenges and Opportunities in Management Science 

 

 

 

 30 Department of Business Administration, Loyola College, Vettavalam 

classifying complex, nonlinear instants and in regression. Critical parameters such as learning rate, 

size of hidden layer, transfer functions in both hidden and output layers can be well optimized to 

get best results for the specific purpose. 

 
DTW (Dynamic Time Warping) 

 DTW is one of the Dynamic Programming technique based algorithm. This algorithm is mainly 

used for measuring similarity between two time series which may change in time or speed. This 

method is also used to find the optimal alignment between two times series if one time series may 

be “warped” non-linearly by stretching or shrinking it along its time axis. This warping between 

two time series can further be used to determine similar regions between the two time series or to 

find the similarity between the two time series. 

 

MFFC and DTW Algorithms 

 The most of the problem arising the correlation of the signal wave regarding those correlation 

problem we can use for two more efficient algorithms (MFFC and DTW). 

 

MFFC Algorithm 

 The extraction of the best parametric representation of acoustic signals is an important task to 

produce a better recognition performance. The efficiency of this phase is important for the next 

phase since it affects its behavior. MFCC is based on human hearing perceptions which cannot 

perceive frequencies over 1Khz. In other words, in MFCC is based on known variation of the human 

ear’s critical bandwidth with frequency. MFCC has two types of filter which are spaced linearly at 

low frequency below 1000 Hz and logarithmic spacing above 1000Hz. A subjective pitch is present 

on Mel Frequency Scale to cap-true important characteristic of phonetic in speech. 

 MFCC consists of seven computational steps. Each step has its function and mathematical 

approaches further to discussing about all steps. 

 

Step 1: Pre–emphasis 

 This step processes the passing of signal through a filter which emphasizes higher frequencies. 

This process will increase the energy of signal at higher frequency. 

 Y [n] = X n-0.95 X [n-1] 

 Let’s consider a = 0.95, which make 95% of any one sample is pre-summed to originate from 

previous sample. 

 
Step 2: Framing 

 The process of segmenting the speech samples obtained from analog to digital conversion 

(ADC) into a small frame with the length with-in the range of 20 to 40 msec. The voice signal is 

divided into frames of N samples. Adjacent frames are being separated by M (M<N). 

 

Step 3: Hamming windowing 

 Hamming window is used as window shape by considering the next block in feature extraction 

processing chain and integrates all the closest frequency lines. The Hamming window equation is 

given as: If the window is defined as W (n), 0 ≤n ≤N-1 where 
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N = number of samples in each frame  

Y[n] = Output signal 

X (n) = input signal 

W (n) = Hamming window, then the result of 

windowing signal is shown below: 

Y n X n W n 

w ( n ) 0 . 54 0 2n 
 

   . 46 cos n N1 N1 
 

Step 4: Fast Fourier Transform 

 To convert each frame of N samples from time domain into frequency domain. The Fourier 

Transform is to convert the convolution of the glottal pulse U[n] and the vocal tract impulse 

response H[n] in the time domain. This statement supports the equation be-low: 

 Y w FFT h t X t H w X w    (4) 

If X (w), H (w) and Y (w) are the Fourier Transform of X (t), H (t) and Y (t) respectively. 

 

Step 5: Mel Filter Bank Processing 

 The frequencies range in FFT spectrum is very wide and voice signal does not follow the linear 

scale. The bank of filters according to Mel scale is then performed. The filtering is upcoming it 

reduce based on plenty of algorithm is implements the scale of voice measuring depends upon the 

pitch to different form one user to another users. 

 Mel scale filter bank this figure shows a set of triangular filters that are used to compute a 

weighted sum of filter spectral components so that the output of process approximates to a Mel 

scale. Each filter’s magnitude frequency response is triangular in shape and equal to unity at the 

center frequency and decrease linearly to zero at center frequency of two adjacent filters. Then, 

each filter output is the sum of its filtered spectral components. After that the following equation 

is used to compute the Mel for given frequency f in HZ 

F (Mel) 2595 log 10 1 f 700 

 

Step 6: Discrete Cosine Transform 

 This is the process to convert the log Mel spectrum into time domain using Discrete Cosine 

Transform (DCT). The result of the conversions is called Mel Frequency Cepstrum Coefficient.  

The set of coefficient is called acoustic vectors. Therefore, each input utterance is transformed 

into a sequence of acoustic vector. 
 

Step 7: Delta Energy and Delta Spectrum 

 The voice signal and the frames changes, such as the slope of a formant at its transitions. 

Therefore, there is a need to add features related to the change in cepstral features over time.  

13 delta or velocity features (12 cepstral features plus energy), and 39 features a double delta or 

acceleration feature are added. The energy in a frame for a signal x in a window from time sample 

t1 to time sample t2, is represented at the equation below Suppose we have two time series Q and 

C, of length n and m respectively, where: 

Q = q1, q2,…, qi,…,qn (1) 

C = c1, c2,…, cj,…,cm (2) 
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 To align two sequences using DTW, an n-by-m matrix where the ( ith, jth) element of the 

matrix contains the dis-tance d ( qi, cj) between the two points qi and cj is con-structed. Then,the 

absolute distance between the values of two sequences is calculated using the Euclidean dis-tance 

computation. 

 

 
 

MFFC input flow diagram 

 
DTW Algorithm 

 DTW algorithm is based on Dynamic Programming 

techniques as describes in this algorithm is for measuring 

similarity between two time series which may vary in time or 

speed. This technique also used to find the optimal alignment 

between two times series if one time series may be “warped” 

non-linearly by stretching or shrinking it along its time axis. 

This warping between two time series can then be used to 

find corresponding regions between the two time series or to determine the similarity between the 

two time series. 

  DWT Time Flow Diagram 

Monotonic Condition 

 The path will not turn back on itself, both I and 

j indexes either stay the same or increase, they 

never decrease. 

 
Continuity condition 

 The path advances one step at a time. Both i and j 

can only increase by 1 on each step along the path.  

Boundary Condition: The Path starts at the bottom Left and ends at the top right. 

Adjustment Window Condition 

 A good path is unlikely to wander very far from the diagonal. The distance that the path is 

allowed to wander is the window length r. 

Slope Constraint Condition 

 The path should not be too steep or too shallow. This prevents very short sequences matching 

very long ones. The condition is expressed as a ratio n/m where m is the number of steps in the x 

direction and m is the number in the y direction. After m steps in x you must make a step in y and 

vice versa. 
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De-duplication Algorithm 

 The user can searching a resources in a voice signal wave to compere to with help of matching 

pattern technique. The results to produce all equaling Matching signal in this situation to the 

results to Producing lot of reduplication data. We can avoiding those replication data to following 

certain algorithms. Here we can searching a resources from a database block level de -duplication 

.the block level de duplication there are did not referring to index reference. In a database user 

can search audio resource only all the audio resource in particular in block to segregated. Those 

part of resource to searching user in speech recognition way. While user to giving Commends 

process following matching pattern technique all the equivalent resource in a audio parts which 

words is more than time using audio streaming on particular data only to fetching a database. 

De-duplication proposal algorithm 

Start 

Step1: input commends  

Step2: MFFC and DWT radios 

Step3: matching pattern techniques  

Step4: higher priority matching words  

Step5: accuracy results 

Stop 

In this algorithm implementation we can to reduce to De-duplications data. 

 
Conclusion 
 The main purpose of this paper to essay way searching resource a blind user over the web in 

could. The blind user searching a resources with help of speech recognition technique. The existing 

speech recognition technique to covert user analog input commend text way pattern matching 

based on process but the proposal technique did not matching a text matching pattern in this 

algorithm only to matching audio based resources in this way to increasing searching method is 

very high speed. The de-duplication technique algorithm to reduce a replication data in simple 

algorithm manner to getting accuracy result for blind user and feasible to searching a resource 

over the web. 
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Abstract  
 Virtual connect is a multimedia communication protocol in a server-client environment. The various 
connections of communication are Short Messaging Service (SMS), Email and Social NetworkSites (SNS). Given 
the fact that communication is one of the basic necessities to human life, it has been considerably improved 
and enhanced for ease and expedience in every era right from the earliest known communication. Apart 
from face to face communication, other forms of communication can only be made successful by an 
intermediary. People have therefore invented media technologies that attempt to circumvent these limits to 
allow remote forms of communication. This is what is meant by Mediated Communication. It is any kind of 
communication that uses some form of intermediary for it to be accomplished. The emergence of Internet 
and cell phone communication in the current age of information has triggered a lot of interest from 
researchers. The focus of this paper is on the adaptation and use of the internet and the mobile phones 
among college students. The starting point is that the spread and frequency of the use of the internet and 
the mobile phones has increased rapidly and over a short time primarily along with the adaptation of smart 
phones. We find that the main argument for using the internet and the mobile phone is that it is possible, 
easy and convenient with the proper handset and subscription. 
Keywords: SMS, Email, Social Networking Sites, Gender differences 

 

 
Introduction 

 A social network service or social networking service, most often called SNS, is a medium for 

establishing social networks of people who share interests and/or activities. Social networking 

sites allow users to share ideas, activities, events, and interests within their individual networks. 

Most social network services are web based and provide means for users to interact in various 

ways, such as e-mail and instant messaging. SNS includes WhatsApp, instant messaging, Facebook, 

Twitter, LinkedIn, You tube, Orkut, BlogSpot, Tumblr, Pinterest, Instagram, Flickr, Skype, 

Myspace, Meetup, etc 

 

Objectives of the Study 

1. To examine the various aspects with respect to awareness, usage and purpose of virtual media 

and place of use of internet by college students of both gender. 

2. To analyze the difference between boys and girls with respect to usage of virtual media, 

frequency of usage, no. of connections and no. of online friends. 

3. To study the problems of virtual media and satisfaction level of the respondents in its usage. 

 
Limitations of the Study 

 This study limited only to 100 respondents and they all belongs to the age category of 17 -20 

Years and also it concentrated only Chennai city College Students. 

 

  

 

VIRTUAL CONNECT - A SPECIAL REFERENCE TO CHENNAI CITY 
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Review of Literature 

 Article titled ―Assessing Middle School Students‘ Knowledge of Conduct and Consequences and 

Their Behaviors Regarding the Use of Social Networking Sites‖ was researched by Stacey l.kite, 

Robert cable, and Lawrence filippelli. Cyber bullying and threats of Internet predators, not to 

mention the enduring consequences of postings, may lead to dangerous, unspeakable 

consequences. Cyber bullying and threats of Internet predators through social networking sites and 

instant messaging programs are initiating numerous problems for parents, school administrators, 

and law enforcement on a national level.  

 Article titled ―College students Facebook stalking of ex-partners‖ was researched byAmy 

Lyndon, Ph.D., Jennifer Bonds-Raacke, Ph.D., and Alyssa D. Cratty, B.A. There are abundant 

anecdotes and warnings of inappropriate behaviors on social networking sites, particularly about 

Facebook. So, this examined, whether individuals obsessively monitor or harass their ex-partners 

on Facebook (related to general ‗Facebook stalking‘) and, if so, whether those individuals would 

also engage in cyber obsessional pursuit (COP) and obsessive relational pursuit (ORI), which are 

categories of cyberstalking and stalking. 

 
Research Methodology 

 Sample size of the study is 100. The samples were collected from the college students in 

Chennai city between 17- 20 Years. The structures Questionnaire were collected through Google 

Forms. Random sampling technique was used to select a samples. Due to time Constraints 

Percentage method used to analyze the study. 

 

Analysis and Interpretation 

 Table 1: Gender Profile of Respondents 

 The above table depicts the profile of 

respondents with respect to Gender. 100 

respondents are taken for the study, out of 

which 50 respondents are boys and 50 are 

girls each. They are all under graduate students in age group of 17 – 20 years.  

 

Table 2: Hours of usage of Media per day (in percentage) 

S.No Media < 1 hr 1 - 2 hrs 2 - 3 hrs 3 - 4 hrs > 4 hrs Never 

1 News paper 78 - - - - 22 

2 Television 9 17 15 21 34 4 

3 Radio 29 5 - 1 5 60 

4 Internet 14 25 35 10 16 - 

5 Mobile phone 4 13 12 21 50 - 

 From the above table, it is evident that 78% of respondents read newspapers for less than an 

hour and 22% of the students never read newspaper at all. Likewise, listening to radio has almost 

become obsolete among today‘s teens with 60% of them stating that they do not listen to radio. 

50% of the respondents spend more than 4 hours on mobile phones for sending Short messaging 

service, for chatting with their friends or using the social networking sites on the mobile phones. 

Internet usage per day is in the range of 2 or 3 hours for 35% of the respondents. Also 34% of the 

respondents watch TV for more than 4 hours per day.  

S.No Gender No of Respondents Percentage 

1 Boys 50 50 

2 Girls 50 50 
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 Table 3: Awareness of Services   Table 4: Hours of usage per day 

S. 
No 

 

Types of  
Virtual Connect 

Hours of Usage per day  
(in percentage) 

<
 3

0
 m

in
s 

3
0
 m

in
s 

- 
1
 

h
r 

1
 h

r 
- 

2
 h

rs
 

2
 -

 4
 h

rs
 

>
 4

 h
rs

 

1 
Short Messaging  
Service (Text) 

6 8 12 34 40 

2 Email 76 14 10 0 0 

3 
Social Networking  
Sites (SNS) 

22 32 18 12 16 

 

 The above table indicates the awareness of virtual 

connect services among college students. Noticeably, all 

the students are aware about Short Messaging Services, 

but only 92% of the students are aware about e-mail. 

With respect to the various Social Networking Sites, 94% 

of the students are aware about Facebook, followed by 

96% WhatsApp and 93% about You Tube, 80% about 

Orkut, 71% about Twitter, 66% about Skype and 56% 

about Instant messenger. However, only less than 30% of the respondents are aware of the rest of 

the SN sites with the least awareness for MeetUp (12%), Tumblr (10%) and Pinterest (6%). 

 The above table indicates that most of the college students (40%) use mobile phones for Short 

Messaging Service more than 4 hours in a day. Only 6% of them use Short Messaging Service for less 

than 30 minutes per day. 

 In the case Social Networking Sites of Email, most of them (76%) chat & send Email for less 

than 30 minutes in a day. However, no one uses it for more than 2 hours in a day. In the case of 

logging on to these sites for 30 minutes to one hour in a day is done by 32% of the respondents, 

followed by 22% of them who visit Social Networking Sites for less than 30 minutes in a day. Only 

12% of the respondents visit Social Networking Sites for 2-4 hours in a day. 

 Table 5: Place of use of Internet 

 The above table indicates that most of the 

students prefer using internet on their mobile 

phones or system at home (78% and 67% 

respectively). Only 9% of the students use 

internet in their friend‘s house. Usage in 

Browsing centers and relative‘s houses are also 

comparatively less (15% and 13% respectively). 

 The above table indicates that, 100% of both boys and girls use Short messaging service, but 

more number of boys (88%) use Email, than girls (78%). It is also depicted in the above table that 

with respect to Facebook and You Tube, more number of boys (96% and 90% respectively) uses 

them than girls. However, interestingly the most noticeable difference between boys and girls is 

with respect to Orkut and Instant messenger. Boys (76%) use Orkut more than girls (20%), whereas 

girls use Instant messenger (44%) more than boys (16%).Boys do not use Flickr, BlogSpot, LinkedIn, 

S.No Virtual connect Services % 

1 Short Messaging Service (Text) 100 

2 E-mail 92 

3 Social Networking Sites 

 

 

a Facebook 94 

 

b You tube 93 

 c WhatsApp 96 

 

d Orkut 80 

 

e Twitter 71 

 

f Skype 66 

 

g Instant messenger 53 

 

h LinkedIn 28 

 

i Blog Spot 28 

 

j Flickr 22 

 

k My Space 19 

 

l Instagram 56 

 

m MeetUp 12 

 

n Tumblr 10 

 

n Pinterest 6 

S.No Place of use of Internet Percentage 

1 System / Laptop @ home 67 

2 Friend‘s house 9 

3 Browsing Centre 15 

4 Mobile phone 78 

5 Relative‘s house 13 
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MySpace and Tumblr at all, but there are a small percentage of girls who use all these services. 

With respect to Pinterest and Meetup, both boys and girls do not use them at all. 

 

Table 6: Usage of Services 

S.No Virtual connect Services Boys (%) Girls (%) 

1 Short Messaging Service (SMS) 100 100 

2 Email 88 78 

3 Social Networking Sites (SNS)   

  a Facebook 96 84 

  b You tube 90 82 

 c WhatsApp 92 94 

  d Orkut 76 20 

  e Skype 44 48 

  f Twitter 34 32 

  g Instant messenger 16 44 

  h Flickr 0 12 

  i Blog Spot 0 8 

  j Instagram 6 8 

  k LinkedIn 0 4 

  l My Space 0 2 

  m Tumblr 0 2 

  n Pinterest 0 0 

  o Meetup 0 0 

 

Table 7: Frequency of Usage 

S.No 
Types of  
Virtual Connect 

Frequency of Usage (in Percentage) 
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1 SMS 28 28 21 16 2 2 1 0 0 0 0 2 

2 Email 0 2.41 1.2 4.82 14.46 12.05 14.46 2.41 15.66 9.64 13.25 9.64 

3 SNS 0 11.33 13.33 10.8 43 7 5.33 5.14 12.66 4.67 10.33 9.11 

 

 The above table indicates the frequency with which the students log on to the above services. 

In case of SMS, 28% of both boys and girls are constantly on, in order to connect with their friends. 

Only 1% of boys use SMS once in 3 days and 2 % of girls use Short messaging service less than once a 

week. In the case of email, 15.66% of the boys and 9.64% of the girls use it once a week followed 

by 14.46% of the boys and 12.05% of the girls using it once a day. Only 2.41% of the girls and 1.2% 
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of the boys use it constantly and several times a day respectively. Thus more number of both 

genders uses it once a day. 

In the case of SNS, 12.66% of boys and 43% of the boys use it once a week and once a day 

respectively. None of the boys use Social networking sites on a 24*7 basis, while 11.33% of the girls 

are online all the time. 

 

Findings 

 The most popular media seems to be mobile phones followed by internet and TV, with usage of 

more than 2 hours per day. Noticeably 60% of the respondents never listen to radio and 78% of 

the respondents read newspaper for less than 1 hour per day.  

 Most awareness about WhatsApp, Facebook, Twitter and Instagram among the students. 

 Majority of the respondents use Short Messaging Service (40%) for more than 4hours, 

Email(70%) for less than 30 minutes and Social Networking Sites (32%) for 30 minutes to 1 hour 

in a day.  

 Majority (28% each) of both boys and girls are constantly on, in order to chat or send forwards 

to their friends through Short messaging services (Text). Noticeably majority of boys (14.46%) 

and girls (12.05%) use Email once in a day and 13.33% of boys and 10.8% girls use social 

networking sites several times a day. 

 

Conclusion 

 From this study, it concludes that almost all the girls and boys are aware about the SMS, Email 

and Social Networking Sites as because of the usage of Smart Phones and the word of Mouth and 

the Present environment. And the usage SMS has reduced as because of the intervention of Social 

Networking Sites. The usage of Social networking sites is there among the boys and girls but the 

usage is more among girls when compared to boys. Radio and television usage also get reduced as 

because of Smart phones advancement. Finally, Advancement in the technologies replacing the old 

technology as they are getting the features inbuilt in the new technologies.  
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Abstract  
A well balanced life is one where we spread our energy and effort - emotional, intellectual, imaginative, 

spiritual and physical between key areas of importance. The neglect of one or more areas, or anchor points, 
may threaten the vitality of the whole. In past few years, there is a lot of researches were conducted to 
analyse the linkages between work and family and/or personal life and its affecting factors. The main 
objectives of the study is to know whether work-life balance / imbalance have an impact on the learning 
effectiveness of the students, analyze whether the anxiety of getting a job (i.e. perceived employability) 
affects their learning effectiveness / performance of the students and evaluate whether family expectations 
/ dependency have an impact on the learning effectiveness / performance of the students. The sample for 
the present study constituted 250 students of both UG & PG from different colleges in Cuddalore of 
Tamilnadu State, India. The age groups of the sample are between 20-23 years. The respondents were 
administered with Work-life balance questionnaire constructed by the researchers and the data was 
obtained. The data obtained were subjected to statistical analysis. Work-life balance remains an issue that 
requires considerable attention from society. The changing nature of the global economy, where 
organizations expects the employees to operate on a 24/7 schedule and technological advances have made it 
possible for an employee to be connected at all times, has ushered the work-life balance issue into the 
forefront of the minds of many, including students.  
Keywords: Work Life Balance, Learning Effectiveness, Performance, Family Expectations, Emotions, 
Intellectual etc, 

 

 

Introduction  

 In the last few decades, there have been a lot of researches which creates the greater 

understanding about the connectivity between work and family and/or personal life. The term 

‗Work-life balance‘ was first started to shuttle from 1986 in reaction to the unhealthy choices 

occurred in favour of the work place, as they choice to discriminate family, friends and leisure 

activities in the pursuit of corporate / work goals. A balanced life is one where we spread our 

energy and effort - emotional, intellectual, imaginative, spiritual and physical – between key areas 

of importance. This may threaten the vitality of the whole if the employee neglects anything. 

Work-life balance thus refers to, "The extent to which individuals are equal proportionate involved 

in-and equal proportionately satisfied with-their work role and their family / personal role [9]. 

―work- family balance provides low levels of inter-role conflict and high levels of inter-role 

facilitation (8)". Work-Family Blurring means to "The extent of confusion or difficulty in dividing 

one's professional work from one's family / personal roles in a given setting which these roles are 

seen as highly integrated, such as doing paid work at home[5].  

 

 

A RESEARCH STUDY - IMPACT OF WORK-LIFE BALANCE ON 

LEARNING EFFECTIVENESS OF STUDENTS 
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Work-Family Border Theory  

 Work-family border theory is contributed only to work and family domains. The outcome of 

interest in this theory is work-family balance, which refers to satisfaction and good functioning at 

work and at home with a minimum of role conflict [4]. It also differs from boundary theory in that 

its definition of borders encompasses not only those psychological categories but also tangible 

boundaries that divide the times, place and people associated with work versus family [5].  

 Work-family border theory describes that how individuals manage and negotiate the work and 

family spheres and the borders between them in order to attain balance. Central to this theory is 

the idea that 'work' and 'family' constitute different domains or spheres, which influence each 

other. Given their contrasting purposes and cultures, work and home can be likened to two 

different countries where there are differences in language or word use, differences in what 

constitutes acceptable behaviour, and differences in how to accomplish tasks [4]. The number of 

hours worked are an objective indicator of work-life balance. Undeniably, rationality would 

dictate that the more time an individual puts into one sphere of life, the less time the individual 

will have for all other spheres.  

 

Connective Mechanisms 

 A variety of linking mechanisms have been proposed that explain the nature of the relationship 

between work and family /personal roles , the most prominent of which are conflict (or 

interference), accommodation, enrichment, compensation, and segmentation. Work-family 

conflict or interference refers to simultaneous pressures from the work and family domains that 

are mutually incompatible in some respect such that meeting the demands of one role makes it 

difficult to meet the demands of the other role. Sometimes referred to as negative spill-over, 

work-family conflict can take different forms and can originate either in the work domain or the 

family domain.  

 

Forms of Work-Family Conflict  

 There are three major forms of work-family conflict that are mentioned in the literature: 

time-based, strain-based and behaviour-based conflict [9]. A time based conflict occurs when the 

time spent on demands of the one role makes it difficult to fulfil the obligations and requirements 

of the other role. This type of conflict can occur in two different forms: time pressure associated 

with attendance in one role domain makes it physically impossible to attend demands in the other 

role. Time-based conflict can also occur, if a person is physically present but mentally preoccupied 

with demands from the other domain, so that he or she is not truly concerned with the present 

situation. Another kind of conflict is the strain-based conflict, which involves role-produced strain. 

It exists when strain in one role affects one‘s performance in another role. For example, if an 

employee who had particularly stressful day at work comes home in a bad mood and takes it out 

on his family. The third form of conflict is the behaviour-based conflict. It becomes likely, when 

behaviours that have to be shown in the one domain are incompatible with the behaviours that are 

accepted in the other domain. The conflict arises when the person fails to recognize the need to 

adjust his or her behaviour to the culture of the other domain.  

 

Sources of work-family conflict  

 There are different sources of work-family conflict that can be categorized in three major 

categories that is  
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 home demands 

 work demands  

 Self-imposed demands.  

 Home demands occur at the home front and cover sources like having small children, large 

families, number of hours the spouse works a week, conflicts within the family or disagreement 

about family roles, like different views concerning the duties at home or the importance of the 

woman‘s career. Additional to this physical or – in the case of domestic help – material sources, 

there are the interpersonal demands at home, like caring and loving of the family members.  

 Work demands include ambiguity or conflict within the work role, workload (hours worked per 

week, amount and frequency of overtime), inflexibility of work schedule, career stage, low task 

challenge/variety/importance and high task autonomy.  

 Self-imposed demands refer to the expectations that a person imposes on his or her own. They 

occur from the person itself, as they include perfectionism, workaholics and over-achievement 

drive, which share some overlapping variance with Type A Behaviour, often known as coronary-

prone behaviour. Result of this self-imposed demand is a feeling of guilt, which occurs if one 

cannot live up to one‘s own expectations. While home and work demands are related to the 

directional dimensions of the conflict, which is if work interferes with family or family interferes 

with work, the self-imposed demands can be compared with the dimension of the generation of 

the conflict, like externally or internally created conflict. Work-family accommodation refers to 

the process by which individuals reduce their involvement in one role to accommodate the 

demands of the other role.  

 

Models and Perspectives on Work-Family Balance  

 Reference [9] mention‘s different perspectives on the theoretical relationship between work 

and family. Based on a review of different findings they show the linkage of the career and family 

domains and the impact of the experiences in one domain (e.g. family) and the outcomes in the 

other (e.g. work). Two of these perspectives shall be explained here.  

 The role conflict perspective focuses on the limited resources that an individual has and how 

multiple roles create strain, when they strive for these resources. It can be compared with the 

scarcity hypothesis on work family conflict, which postulates that the quantity of human energy is 

fixed and limited. Therefore, multiple roles create a conflict, the demands of the roles compete 

about the existing resources and there is less energy for each single role. Role accumulation 

proposes that multiple roles can be energizing by mutually benefiting each other. Unlike conflict 

or interference, it refers to the process by which one role strengthens or enriches the quality of 

the other role. It describes the notion that a variety of resources from work and family roles have 

the capacity to provide positive experiences in the other role. This perspective on work-family 

balance is related to the spill over theory, mostly to the positive spill over. This theory suggests 

that emotions and behaviours in one sphere would carry over to the other. Spill over refers to 

impacts caused in one domain but experienced in another domain. These emotions can be positive 

as well as negative, so that multiple roles can be mutually beneficial as well as influence each 

other in a negative way.  

 As a result Reference [9] describes three different life-styles that a working woman has to opt 

for and that depend on the priorities a woman sets in her life. These are career primary 

orientation, where a woman is strongly committed to her career and subordinates‘ personal and 

social life, family-primary orientation, where the emphasis lies on the family the career is pursued 
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within constraints of family demands, and career-and-family orientation, where an equal emphasis 

is shown and which is likely to produce a high self-imposed role conflict. These life-styles will be 

changed and adjusted during the lifetime of the woman manager. There is a limited / scarcity of 

studies on work-life balance with regard to students. The available literature shows that the 

graduating students, while looking for a job gives priority to whether the job can provide them the 

balance between their personal and professional life than the financial package. Also it was found 

that students look for the working atmosphere, which is more casual, hours more flexible, and 

better incentives are offered such as better maternity leave or appealing office locations. This is 

followed closely by an employer that is an industry leader, has high ethical standards, is 

innovative, has a strong corporate culture and is socially responsible. The present study thus 

attempts to explore upon how work-life balance / imbalance have an impact on the learning 

effectiveness of the students and about whether the anxiety of getting a job (i.e. perceived 

employability) affects their performance. II.  

 

Objectives of the Study  

 To know whether work-life balance / imbalance have an impact on the learning effectiveness 

of the students  

 To analyze whether the anxiety of getting a job (i.e. perceived employability) affects their 

learning effectiveness / performance of the students  

 To evaluate whether family expectations / dependency have an impact on the learning 

effectiveness / performance of the students  

 
Methodology  

 Sample: The sample for the present study constituted 250 students of both UG & PG from 

different colleges in Cuddalore of Tamilnadu State, India. The age groups of the sample are 

between 20-23 years.  

 Sources of data: The respondents were administered with Work-life balance questionnaire 

constructed by the researchers and the data was obtained during the period of July September, 

2015, this is how primary data was collected and secondary data was collected through reference 

of Journals, Magazines, Books, etc., Statistical techniques used: The data obtained were subjected 

to statistical analysis such as Mean, Regression analysis, Correlation, Chi-square and simple 

percentage analysis. 

Results and Discussion 

Table 1 Showing the Regression analysis between, spending time for part time job outside 

college hours and percentage of marks of the students 

 Co-effecient Standard deviation ‘t’ value 

Spend time for part time job vs. 
Percentage of Marks 

2.371 0.71 
-1.001 

-0.83 0.83 

Source: Primary Data  

Table2 showing the regression analysis between feeling stressed, as dependency of family and 

percentage of marks of the students 

 Co-efficient Standard deviation ‘t’ value 

Feel stressed as my family is 
dependent on me vs. Percentage 
of Marks 

1.824 0.336 5.433 

.289 0.180 1.605 

 Source: Primary Data *** Significant at 0.10 level  
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Table 3 showing the correlation value between not inclined to study at home and percentage 

of marks of the students 

Variables 
Correlation co-

efficient 

Not inclined to study at home 
vs. Percentage of Marks 

0.166 

    Source: Primary Data  

 
Table 4 showing the correlation value between students’ feeling anxious about getting job and 

time spent on leisure activities 

Variables 
Correlation co-

efficient 

Feel anxious about getting 

job vs. time spent on leisure 

activities 

-0.058 

    Source: Primary Data  

 

Table 5 showing the cross tabulation values between students’ feeling anxious about getting 

job and number of arrear papers 

 
Feel anxious about getting 

job 
True False Total 

No. of arrear papers upto 

this semester 

Nil arrear 149 29 178 

One arrear 26 4 30 

Two arrear 23 4 27 

More than 2 arrear 12 3 15 

Total  210 40 250 

  Source: primary data  

 

Table 6 showing the cross tabulation values between percentage of marks of the students and 

additional time they spend on studies 

 No additional time < 1 hour 1-2 hours >2 hours Total Percentages 

<70 8 29 22 12 71 28.4% 

70-75 6 26 18 18 68 27.2% 

75-85 5 18 29 11 63 25.2% 

>85 0 7 20 21 48 19.2% 

Total 19 80 89 62 250 -- 

Percentage 7.6% 30.0% 35.6% 24.8% - 100% 

 Source: Primary Data  

 

Table 7 showing chi-square value for the above table 

Chi-square df 
Table 

Value 
Significance 

27.01163 9 16.91 0.00139 

     Source: Primary Data  
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Table 8 showing the cross tabulation values between students’ feeling stressed due to family 

dependent on him / her and number of arrears 

Feel stressed/ 

Arrear papers 
Nil arrear 1 arrear 2 arrear >2arrear Total Percentage 

True 25 4 8 7 44 17.6% 

False 153 26 19 8 206 82.4% 

Total 178 30 27 15 250 --- 

Percentage 71.2% 12.0% 10.8% 6% --- 100% 

 

Table 9 showing chi-square value for the above table 

Chi-square df Table Value Significance 

13.36 3 7.81 0.00392 

    Source: Primary Data  

 

Discussion and Conclusion  

1. From Table-1, it was found that there exists an inverse relationship between time spent on 

part time job and the percentage of marks / performance of the students. This might be due 

to the division of attention on the part of students, to different chores, which impacts the 

balance.  

2. From Table-2, it was found that there exists linear relationship between stress due to family 

dependency and percentage of marks. Since the family is dependent on some of the students, 

they were found to perform better in their studies to meet their expectations and excel in 

their career.  

3. From Table-4, it was found that there exists inverse relationship between the students‘ feeling 

anxious about getting a job and the time they spend for leisure activities. Since the students 

feel more anxious and preoccupied with the thought of getting a job in the future, they are 

not involved or not interested in leisure activities.  

4. From Table-5 it was found that 84% of students‘ feelings of anxiousness about getting a job 

and /or the level of employability perceived by them has an impact on the performance of the 

students. But among 250 students 149 (59.6%) were found to have nil arrear in spite of they 

being anxious about getting a job. It can be inferred that, since students are more concerned 

about getting a job after their graduation, they might be more concentrating on their studies.  

5. From Table-3, 6 & 7 it can be inferred that the percentage of marks or the learning 

effectiveness of the students is related to the additional time they spend on their studies 

(besides the college timing) and/ or spending time for studies at home. More, the students 

revisit what has been taught in the classroom, higher the retention and percentage of marks.  

6. From Table- 8 & 9, it can be inferred that the level of feeling stressed about family being 

dependent on him / her influences the learning effectiveness or the performance of the 

students / number of arrears in the exams. But 178 (71.2%) of students who feel stressed about 

their family dependent on them were found to have no arrears. This might be due to the fact 

that, since their family and future is more dependent on their performance in the exams or 

how they excel in the exams, they might be focusing on their studies.  
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Conclusion  

 Work-life balance / imbalance have an impact on the learning effectiveness of the students  

 The feelings of anxiety of getting a job (i.e. perceived employability) affects their learning 

effectiveness / performance of the students and the time spent on leisure activities  

 Family expectations / dependency have an impact on the learning effectiveness / performance 

of the students. 

 Thus, Work-life balance remains an issue that requires considerable attention from society. 

The changing nature of the global economy, where organizations expects the employees to operate 

on a 24/7 schedule and technological advances have made it possible for an employee to be 

connected at all times, has ushered the work-life balance issue into the forefront of the minds of 

many, including students. Although work-life balance may be viewed as a utopian dream, society 

must not fail to respond to the needs of individuals when dealing with complex issues arising from 

work and the rest of life, especially among individuals further along in their lives and careers.  
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Abstract 
 This study examined the perception of occupational stress of Women teachers in Engineering, Arts and 
Science & Polytechnic colleges. The intervening source of stress and it‟sassociated aspectsare conferred. The 
perceived level of stress and its relationship with age and work time of women teaches of above mentioned 
institutions are discussed. 
Keywords: occupational stress, Women teachers 

 
 

Introduction 

 The stress related to one's Profession is known as occupational Stress. It is occurred due to 

unexpected responsibilities and strain happened in work place Occupational stress can increase 

when an employee felt that they are not supported by supervisors, colleagues and other from the 

work environment. In general, occupational stress is caused by a mismatch between perceived 

effort and perceived reward, or a sense of low control in a job with high demands. Low social 

support at work and job insecurity can also increase occupational stress. Psychosocial stressors are 

a major cause of occupational stress. 

 

Review of literature 

 Smith et al. (1995) the author studied stress on faculty, they differentiated role-based stress 

which is resulting from unclear responsibilities and criteria for evaluating success, task based 

stress which is resulting from work overload and person or system-based stress which is resulting 

from high self-expectations and pressure to compete. They concluded that stress appears to play a 

negative role in university faculty work lives and that work overload is a major source of the stress 

experienced. Factors like discipline, rank and sex were significant in explaining task-based stress. 

There result showed that associate professors and women report relatively higher levels of stress. 

 Moncrief et al. (1997) have examined the precursors and consequences of salesperson job 

stress. According to authors, there are a number of organizational variables including met 

expectations, role conflict, role ambiguity, job satisfaction, organization commitment and 

intention to leave which influence job stress. 

 Burke and Greenglass (1999) from this studythey found that job stressors and work demands 

are the strongest predictors of work-to-family conflict. Role demands play an important role in 

aggravating WFC. Work role characteristics associated with work demands refer primarily to 

pressures arising from excessive workload and time pressures. Findings of that research showed 

that work demands such as number of hours worked, workload, and shift work were positively and 

strongly associated with WFC. 

 Lease (1999) examined the stress experienced by tenure-track faculty at some universities 

and found that satisfaction with salary, working hours, and perceived support of colleagues 

directly influence the level of stress and indirectly affects satisfaction. 

 

A PERCEPTION ON OCCUPATIONAL STRESS OF WOMEN TEACHERS 

IN ENGINEERING, ARTS AND SCIENCE & POLYTECHNIC COLLEGES 

https://en.wikipedia.org/wiki/Stress_(biological)
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 Lois Bryson. Penny Warner-smith, Peter brown, Leanne fray (2007) High level stress for 

women especially are associated with the dual earner family in three way, his job, her job & 

family responsibilities, and the stress is associated with the job strain, time issue to balance the 

paid & unpaid work. 

 Wilkinson (2008) conducted a research. It was concluded that the consequences of an 

imbalance between work and personal or family life is emotional exhaustion, cynicism and 

burnout.  

 Kinman and Jones (2008) found that imbalance is one of the reasons of work stress among the 

employees. In their study, schedule flexibility and the autonomy of the employee in his work were 

found to be a key predictor of work- life balance reported that work related stress has increased in 

the educational sector. They reported heavy workload and resource and time limitationsas the 

most nerve-racking aspects of academic work. 

 Santhanalakshmi.K and SanthoshKumar.N (2011) revealed working women in educational 

institution undergo severe stress. Continued work pressure results in poor performance. Women 

teachers in educational institution strive to balance between family members and their students. 

In this task they neglecting their health and mind which causes both family and educational 

institution will suffer. The result of this study indicates that the work life balance is challenge for 

lower level staff than higher level staff in the educational institutions. Educational institutions 

adopt a holistic approach to design and implement the policies to support the work life balance of 

teaching staffs. 

 Melanie Palmer, Dennis Rose, Methane Sanders, Fiona Randle (2012) this article study bout 

the occupational related demand, family related demand work and family conflict and perception 

of parenting programmers, occupational task overload their children behaviour problem. This study 

find few occupational stress is significantly predicted conflict between work and family roles. 

Stress related to work overload an increased work hour. Occupational related demands predicted 

more experienced teachers have higher level of FWC. Family related demands correlate with 

children hyperactive and difficult behaviours and the no. of parents in the household. Stress 

reduction strategy may promote teachers well-being and reduce stress related to work overload 

child management strategies are generated into classroom context the teachers have a different 

reaction for particular action done by the children in the classrooms and their own children. By 

reducing workload the work family conflict may be managed better by the New Zealand teachers. 

 MadhusudhanGoud.V and Nagaraju.K (2013) the study indicated that majority of the faculty 

feeling stress due to dependents, role clarity, co-worker support, family culture, working hours, 

flexibility, head support. If the educational institutions management think over the issue of 

providing employee friendly policies to faculties in order to balance their professional and personal 

life, definitely it can achieve competitive advantage in terms of student quality of education and 

faculties may turn into good organization citizens. 

 Anil kumar.S, Hagargi (2013) this study pinpoints various problem related to working with 

BPO like, health problems, sleeping disorders, Digestive system related problem, Hearing aliments, 

cultural shift, personal habits, Discipline and behavioral and detachment from family. There are 

various reasons for this imbalance is pressure to cope up with family or work, speed of 

advancement of information technology and increasing competition in the talent supply market. 

The effect of imbalance affects the employees physically as well as psychologically, like heart 

ailments, cardio vascular problem sleep disorder, depression etc., time management prioritizing 
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task & planning are is some of the best solution which can help to reduce the imbalance of work 

life and personal life. 

 Victor - Devadoss A, J. Befia Minnie (2013) carried out the study onwork life stressor affect 

work harmony and work efficiency for every individual. The stressor is anything that causes the 

release of stress hormones. They are classified into physiological and psychological stressor which 

affects human body and mind. Non reachable supervisor results in poor performance & long 

working hour, and also left unreported to their supervisor for any reduction. 

 

Objective and Limitation  

 The main aim of this study is determine the relationship of occupational stress on work life 

balance and the grounds for stress of women teachers in higher educational institution. The 

findings of the study is applicable only for the study period .Due to time constraint the entire 

population is not taken into consideration. 

 

Research methodology 

 Descriptive research design is applied in this proposed study .secondary data is collected from 

journals, articles and web sources. Survey method is adopted to obtain primary data and 

Questionnaire is used to collect the information. Tiruvannamalai, Villupuram and Vellore Districts 

are the study area and women faculties of higher educational institutions in the above mentioned 

districts are sample unit of the study. The sample size chosen for this study is 500 and Stratified 

Random sampling technique is adopted for this study. 

 

Data analysis and Discussions 

Causes of Occupational Stress  

Table Occupational Stress for Women Faculties 

S.No. Causes of Occupational Stress Mean SD Status 

1 Faculty attendance timing and late management 4.62 0.14 High Stress 

2 Subject allotment based on likes and dislikes 4.14 0.12 Moderate Stress 

3 Salary inequity 4.44 0.11 Moderate Stress 

4 Pressure on result 4.68 0.13 High Stress 

5 Promotional policies 4.12 0.10  Moderate Stress 

6 Colleagues relationship  3.32 0.16 Low Stress 

7 Management control on student behavior 3.96 0.11 Moderate Stress 

8 Admission work 4.60 0.14 High Stress 

9 Non-related works 3.18 0.16 Low Stress 

10 Extend time of work 4.22 0.12 Moderate Stress 

Source: Primary Data 

 The results show that the women teachers perceive that faculty attendance timing and late 

management, pressure on result and admission work are the sources of high stress, while, 

colleagues relationship and non-related works are the source of low stress. Meanwhile, subject 

allotment based on likes and dislikes, salary inequity, promotional policies, management control 

on student behavior and extend time of work are the sources for moderate stress.  
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Table Occupational Stress among the Women Teachers in Engineering,  

Arts and Science and Polytechnic Colleges -ANOVA 

Source SS 
Degrees of 

Freedom 
MS F Sig 

Between Groups 7.028 2 3.514 6.593 0.00 

Within Groups 264.926 497 .533   

Total 271.954 499    

Source: Primary Data 

 The F-value of 6.593 is significant at one per cent level indicating that there is a significant 

difference between level of occupational stress among the women teachers in Engineering, Arts 

and Science and Polytechnic Colleges. Hence, the there is a significant difference between level of 

occupational stress among the women teachers in Engineering, Arts and Science and Polytechnic 

Colleges. 

 

Relationship Between Age and Occupational Stress 

Table Age of Women Teachers in Engineering, Arts and Science and  

Polytechnic Colleges and Occupational Stress-ANOVA 

Source SS 
Degrees of 

Freedom 
MS F Sig 

Between Groups 17.524 5 3.505 6.702 0.00 

Within Groups 258.178 494 .523   

Total 275.702 499    

 Source: Primary Data 

 The F-value of 6.702 is significant at one per cent level indicating that there is a significant 

difference between age of women teachers in engineering, arts and science and polytechnic 

colleges and occupational stress. Hence, there is significant difference between age of women 

teachers in engineering, arts and science and polytechnic colleges and occupational stress. 

 

Type of Work Time and Occupational Stress 

Table Type of Work Time of Women Teachers in Engineering,  

Arts and Science and Polytechnic Colleges and Occupational Stress-ANOVA 

Source SS Degrees of Freedom MS F Sig 

Between Groups 2.326 1 2.326 4.102 0.00 

Within Groups 282.528 498 .567   

Total 284.854 499    

Source: Primary Data 

 The F-value of 4.102 is significant at one per cent level indicating that there is a significant 

difference between type of work time of women teachers in engineering, arts and science and 

polytechnic colleges and occupational stress. Hence, there is a significant difference between type 

of work time of women teachers in engineering, arts and science and polytechnic colleges and 

occupational stress. 

Conclusion 

 The result of the study indicates that the perception of stress is differing for women teachers. 

They perceive high stress on faculty attendance timing and late management, pressure on result 
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and admission work. The perception of stress is low in case of colleague‘s relationship and non-

related works and they perceived moderate stress on subject allotment based on likes and dislikes, 

salary inequity, promotional policies, management control on student behavior and extend time of 

work. There is a significant difference between occupational stress and age in addition to that 

there is a significant difference between occupational stress and work time of women teachers in 

Engineering, Arts and Science & Polytechnic Colleges . 

Scope for future research 

 This study has examined the perception of occupational stress and its association with certain 

intervening variables. The future studies may focus on various strategies to overcome occupational 

stress and its related issued. 
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Abstract 
 The 360-degree feedback is intended to provide employees with as accurate a view of their performance 
as possible by getting input from all angles. It is said to be useful because it allows managers to identify and 
compare their strengths and weakness as identified by key constituents from different organizational levels 
which include supervisors, peers or colleagues, subordinates or direct reports and internal and/or external 
customers. The main purpose of the study is To facilitate fair and equitable compensation based on 
performance. The main objective of the study is to study the employee‟s performance measurement using 
3600 degree performance appraisal system among the employees of effect on the employees in 
Pharmaceutical industry, Tamilnadu, Methodology The research has used various methods to collect the 
primary data like Observation method, Interview method, Questionnaire method, A sample of 120 employees 
has been selected Primary data are measured observed and recorded as a part of an original study For data 
gathering, we chose questionnaire by 5 choices Likert scale with 40 questions, we analyzed the data by the 
method of chi square to compare the means Findings: The findings depicted the dominance of recognizing 
the 360 degree performance appraisal system in selected Pharmaceutical industry conclusion: Evaluation is a 
continuous process an appraising the employees is not only to review his performance but also help him to 
develop himself, Transparency into the system should be ensured through the discussion about the 
employee‟s performance 
Keywords: 360-degree, performance appraisal, feedback, employees 
 

 

Introduction 

 The current process of 360 performance appraisal system is much more open and gives some 

scope for self-appraisal by the employee. The self-appraisal is followed by a joint discussion with 

superior and then a decision is taken by the department head on his promotion, pay hike etc. The 

feedback relating to his performance is directly given to the employee. 

 The basis of organizational capacity lies with the capacity of each employee, of each manager 

that handles the smallest unit in an organization. How they respond to adversity is the basis of 

consistently creating outstanding results. In this fast growing world where they are exposed to, 

each day demands greater speed, capacity and capabilities. And because managers assume 

multifaceted tasks, it is inevitable for them to encounter hard times along with exposure to 

different people of different organizational levels in the company. Their performance can be 

affected by many factors that surround them including people. In turn they also affect several 

employees above or below the organizational structure or even those in the same level with them. 

So, it is important to use a multi-source assessment or 360-degree feedback process to determine 

the level of performance of a middle manager. The 360-degree feedback is intended to provide 

employees with as accurate a view of their performance as possible by getting input from all 

angles.  

 

A STUDY ON 360 DEGREE PERFORMANCE APPRAISAL SYSTEM AND 

ITS EFFECT ON THE EMPLOYEES IN PHARMACEUTICAL INDUSTRY, 

TAMIL NADU, INDIA 
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Statement of the Problems 

 If the 360 degree performance appraisal system is not rightly done it may lead to poor 

industrial relations, lack of complete integration between employees and the company, lack of 

commitment and lack of jobs satisfaction in this context, an attempt has been made to make an in 

depth study of 360 degree performance appraisal system and its effect on the employees of effect 

on the employees in Pharmaceutical industry, Tamilnadu. 

 

Objective of the study 

Primary objective 

 To study the employee‘s performance measurement using 3600 degree performance appraisal 

system among the employees of effect on the employees in Pharmaceutical industry, Tamilnadu, 

Secondary objective 

 To evaluate 360 degree feedback on how other perceive on employee. 

 To recommend the management for persistence performance appraisal system. 

 
Research Methodology 

Sample Design 

 Sample design is also a critical component of marketing research and employee research for 

many organizations. Probability Sampling is a method of sampling that enables the researcher to 

specify for each case in the population the probability of its inclusion in the sample. 

Sample Method 

 The sample has to include employees from all levels. Stratified random sampling technique 

was selected while preparing questionnaire as this was the only technique that helped to draw 

conclusions accurately. 

Sample size 

 A sample of 120 employees has been selected in Race Pharmaceuticals, Tamilnadu, India. 

Although it looks to be a small sample keeping in view the large number of employees it has to be 

limited because of time constraint (4 weeks). 

 

Method of data collection 

Collection of data 

 Primary data are measured observed and recorded as a part of an original study. secondary 

data can be obtained from journals, reports, records, government publications of research 

organizations, trade and professional bodies etc. 

Statistical Design 

Chi – Square test 

 The chi-square is computed on the basis of frequencies in a sample and thus the value of chi-

square so obtained is a statistic.  

Research Hypothesis (Ho) 

Ho– there is no significant relationship between Demographic factor and Self-evaluation factor. 

Ho– there is no significant relationship between Demographic factor and Peers factor. 

Ho– there is no significant relationship between Demographic factor and Supervisor factor. 

Ho– there is no significant relationship between Demographic factor and Subordinate factor. 

Ho– there is no significant relationship between Demographic factor and Customer/client relation 

factor. 
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Limitations of the Study 

 During the course research work the researcher encountered with some of the limitations, 

which to some extent curtailed the freedom in exploring fully fledged response from the 

respondents. 

1. The company did not allow asking some important question which is many create problems. 

They Examined research‘s questionnaire before distribution and also they restricted some. 

2. The company has restricted to ask questions to the employee but they allow limited questions 

about the relationship with company to the employees. 

3. The company allowed limited time so the researcher to visit the factory so, the researcher 

could not able to study the full atmosphere. 

4. The researcher had limited time so the researcher used random sampling technique and used 

limited statically tools. 

5. Because of the questionnaire method most of the employees have choose true value. 

 

Review of Literature 

 Stark, Kornstein & Karani (2008) highlighted on the degree of effect 360 degree feedback has 

on the comfort level of faculty and their skills. It was found that 360 degree feedback provides 

best results when it is used for training purpose. The limitation of the study was they were not 

able to figure out the differences in attitudes. Now- a-days MNCs are investing more resources and 

attention towards the cultural training for improving the performance of their international 

assignees and using 360 degree feedback as a tool to monitor the effectiveness of that training.  

 Drew (2009) highlighted on individual leadership development by using 360 degree feedback. 

The author analyzed that 360 degree feedback has favourable influence in different universities as 

well as also in knowledge based entities in the aspect of leadership. Here ―People engagement‖ 

was thoroughly checked by gaining well defined feedback. 360 degree feedback is considered as an 

adding value to individuals where in individuals looks into their self and work on it for their own 

development there by meeting the organization‘s objective. 

 Robertson (2010) highlighted on the impact of gender differences on seniority level by using 

360 degree assessments which has a behavioural impact on influencing, leadership and team 

behaviours. The author suggested that in every organization the employees should be well familiar 

with the influential factors of change process as well with the hierarchical systems of authority. 

The study also imparted on development of leadership system in an organization to make well 

conversant with the change in different level of positions both from the aspect of male and female 

which ultimately lead to growth in organizational performance.  

 Samaduzzaman (2013) discussed that 360 degree feedback is an effective performance 

evaluation method to measure the efficiency of a person. The feedback helps in removing the 

misconceptions or wrong perceptions where in the author failed to focus on the type of the 

organizations where 360 degree feedback has been used and has made an impact. There are three 

basic considerations to be made in 360 degree feedback i.e. who should be rated and by whom and 

the rating scales to be used. 

Concept of the Study 

Definition 

 A 360-degree performance appraisal is an employee evaluation tool that includes feedback 

from a supervisor, subordinates, colleagues and customers. The purpose is to create a broader 

view of the employee's performance based on the impact of relationships with key stakeholders. 
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An employee evaluation can consist of a technique called 360-degree feedback, which involves 

gathering performance-based feedback from a dozen or so anonymous raters in the workplace — 

all of whom have had work-related dealings with the employees being evaluated. These raters 

could include peers, subordinates, and additional members of management, customers, and 

vendors. You can learn a great deal about the performance, productivity, and overall effectiveness 

of your employees by using the 360-degree feedback technique. -  By Ken Lloyd 

 

The Purpose of the Study 

The feedback is often used as a benchmark within the employee‘s development plan. In a team-

focused atmosphere, 360 degree feedback surveys can be very effective. 

 To help the superiors to have proper understanding about their subordinates.  

 To facilitate fair and equitable compensation based on performance.  

 To facilitate for testing and validating selection tests, interview techniques through 

comparing their scores with performance appraisal  

 

Findings for chi-square Test 

 In Self-evaluation factor Compared with gender, Three variables null hypothesis was 

accepted (Interaction with employee, Ensure error free work, adapt change) and Two variables 

Null hypothesis was rejected (set standard for work factor, Team expectation). 

 In Peers factor Compared with gender, Three variables null hypothesis was accepted (Team 

roles maximize output, Easy to work with team, Share information) and two variables Null 

hypothesis was rejected (Team support, Attitude of peers). 

 In Supervisor factor Compared with gender, Four variables null hypothesis was accepted 

(Good listening, Discuss with superior, Dealing staff, Decision on promotion) and one variables Null 

hypothesis was rejected (Supervisor relation). 

 In Subordinate factor Compared with gender, Five variables null hypothesis was accepted 

(Recognition, Support/Encouragement, Direction on new project, Feel fear, Mutual respect). 

 In Customer/Client factor Compared with gender, Four variables null hypothesis was 

accepted (Learning customer, Quality factor, Customer service, Useful of technology with client) 

and one variables Null hypothesis was rejected (Time of delivery). 

 In Self-evaluation factor Compared with Marital status, Four variables null hypothesis was 

accepted (Ensure error free work, Set standard for work factor, Team expectation, Adapt change) 

and one variables Null hypothesis was rejected (Interaction with employee). 

 In Peers factor Compared with Marital status,  Four variables null hypothesis was 

accepted (Team roles maximize output, Easy to work with team, Share information, Attitude of 

peers) and one variables Null hypothesis was rejected (Team support). 

 In Supervisor factor Compared with Marital status, Five variables null hypothesis was 

accepted (Good listening, Discuss with superior, Dealing staff, Supervisor relation, Decision on 

promotion).  

 In Subordinate factor Compared with Marital status,  Four variables null hypothesis was 

accepted (Recognition, Support/Encouragement, Direction on new project, Mutual respect) and 

One variable null hypothesis was rejected (Feel fear). 
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 In Customer/Client factor Compared with Marital status, Five variables null hypothesis was 

accepted (Learning customer, Quality factor, Customer service, Useful of technology with client, 

Time of delivery).  

 In Self-evaluation factor Compared with Age,  Two variables null hypothesis was accepted 

(Set standard for work factor, Adapt change) and Three variables Null hypothesis was rejected 

(Interaction with employee, Ensure error free work, Team expectation).  

 In Peers factor Compared with Age, Four variables null hypothesis was accepted (Team roles 

maximize output, Team support, Share information, Attitude of peers) and One variables Null 

hypothesis was rejected (Easy to work with team). 

 In Supervisor factor Compared with Age, Two variables null hypothesis was accepted Dealing 

staff, Supervisor relation) and Three variables null hypothesis was rejected (Good listening, Discuss 

with superior, Decision on promotion). 

 In Subordinate factor Compared with Age, Five variables null hypothesis was accepted 

(Recognition, Support/Encouragement, Direction on new project, Feel fear, Mutual respect).  

 In Customer/Client factor Compared with Age, Three variables null hypothesis was accepted 

(Learning customer, Quality factor, Customer service) and two variables Null hypothesis was 

rejected (Useful of technology with client, Time of delivery). 

 In Self-evaluation factor Compared with Qualification, Three variables null hypothesis was 

accepted (set standard for work, Team expectation, adapt change) and two variables Null 

hypothesis was rejected (Interaction with employee, Ensure error free work).  

 In Peers factor Compared with Qualification,  Five variables null hypothesis was accepted 

(Team roles maximize output, Team support, Easy to work with team, Share information, Attitude 

of peers).  

 In Supervisor factor Compared with Qualification, Four variables null hypothesis was 

accepted (Good listening, Dealing staff, Supervisor relation, Decision on promotion and One 

variables Null hypothesis was rejected ( Discuss with superior). 

 In Subordinate factor Compared with Qualification,  Five variables null hypothesis was 

accepted (Recognition, Support/Encouragement, Direction on new project, Feel fear, Mutual 

respect).  

 In Customer/Client factor Compared with Qualification, Three variables null hypothesis was 

accepted (Learning customer, Quality factor, Customer service) and Two variables Null hypothesis 

was rejected (Useful of technology with client, Time of delivery). 

 In Self-evaluation factor Compared with Experience,  Four variables null hypothesis was 

accepted (Interaction with employee, Ensure error free work, Set standard for work factor, Team 

expectation, Adapt change) and one variables Null hypothesis was rejected (Interaction with 

employee). 

 In Peers factor Compared with Experience, Four variables null hypothesis was accepted 

(Team roles maximize output, Team support, Share information, Easy to work with team ) and One 

variables Null hypothesis was rejected (Attitude of peers). 

 In Supervisor factor Compared with Experience, Four variables null hypothesis was accepted 

(Good listening, Dealing staff, Supervisor relation, Decision on promotion and One variables Null 

hypothesis was rejected ( Discuss with superior). 

 In Subordinate factor Compared with Experience, Three variables null hypothesis was 

accepted (Support/Encouragement, Direction on new project, Mutual respect) and Two variable 

null hypothesis was rejected (Recognition, Feel fear). 
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 In Customer/Client factor Compared with Experience, Four variables null hypothesis was 

accepted (Learning customer, Quality factor, Customer service, Time of delivery) and One 

variables Null hypothesis was rejected (Useful of technology with client). 

 
Suggestions 

From the fore going analysis and findings it is clear that, 

 To develop the performance of the employees, the organisation has to adopt new method of 

work environment for team members. 

 In self-evaluation, The employees are have different opinion and they are expecting some 

salary, promotion based on recognition and implement guidelines are generates performance 

of employees work.  

 Teams are important for success at the same time the relationship of superior and 

subordinates have to better than the present scenario. 

 More training program can be conducts to bring the desirable change and improve better 

performance in new project. 

 The organization structure has to be more flexible to have better human relation so as easy to 

understand the employee mind-set. 

 

Conclusion 

 Evaluation is a continuous process an appraising the employees is not only to review his 

performance but also help him to develop himself, Transparency into the system should be ensured 

through the discussion about the employee‘s performance with the employee concerned and try to 

find out the grey areas so that training can be implemented to improve on that. The better human 

relations are required which most incorporates both the work performance as well as resolve 

personal attributes. 
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Abstract 
 To ensure growth and development of any organization, the efficiency of people must be augmented in 
the right perspective. Without human resources, the other resources cannot be operationally effective. The 
original health of the organization is indicated by the human behaviour variables, like group loyalty, skill, 
motivation and capacity for effective interaction, communication and decision making. Human Resource 
Accounting is an accounting for people as the organizational resources. It is the process of identifying and 
measuring data about human resources and communicating this information to the interested parties. It is 
the measurement of the cost and value of people to the organization. This paper summarizes the 
development of the concept of human resource accounting, importance of human resource accounting, 
valuation of human resources and the limitations of the human resource accounting. 

 
 

Introduction 

 Human resource is an important asset in the organization whose value goes on increasing with 

its right placement, application and development in the organization. In spite of vast physical 

resources with latest technology, an organization may quite often find itself in financial crisis if it 

does not have the right persons to manage its affairs. Thus, human resources is a very valuable 

asset for the organization which aims to progress in all directions amidst heavy competition.  

 The success or otherwise of an organization depends on how best the scarce physical resources 

are utilized by the human resource. What is important here is that the physical resources are being 

activated by the human resources as the physical resources cannot act on their own. Therefore, 

the efficient and effective utilization of inanimate resources depends largely on the quality, 

caliber, skills, perception and character of the people, that is, the human resources working in it. 

The term Human resource at macro level indicates the sum of all the components such as skills, 

creative abilities, innovative thinking, intuition, imagination, knowledge and experience possessed 

by all the people. An organization possessed with abundant physical resources may sometimes 

miserably fail unless it has right people, human resources, to manage its affairs. Thus, the 

importance of human resources cannot be ignored. Unfortunately, till now generally accepted 

system of accounting this important asset, viz., the human resources have not been evolved. 

Human Resource Accounting is an accounting for people as the organizational resources. It is the 

process of identifying and measuring data about human resources and communicating this 

information to the interested parties. It is the measurement of the cost and value of people to the 

organization.  

Development of the concept of human resource Accounting 

 Human Resource Accounting is the offshoot of various research studies conducted in the areas 

of accounting and finance. Human resource is an asset whose value gets appreciated over the 

period of time provided placed, applied and developed in the right direction. Till the recent past, 

organizations took few efforts to assign monetary value to human resource in its accounting 
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practice. Behavioral scientists-initiated efforts to develop appropriate methodology for finding out 

the value of human resource to the organization. They were against the conventional accounting 

practice for its failure to value the human resource of an organization along with physical 

resources. 

 The traditional concept suggested that expenditure on human resource is treated as a charge 

against revenue as it does not create any physical asset. At present there is a change in this 

concept and the expenses incurred on any asset (as human resources) should be treated as capital 

expenditure as it yields benefits which can be derived for a long period of time and could be 

measured in monetary terms. 

 The productivity of a company‘s investment is known from the rate of return it gives. So far, 

these rates of productiveness considered in respect of Physical assets only. To find out the 

productivity of investment on human beings in any organization human resource accounting 

emerged as a supporting tool. The Human Resource Accounting is a scatting tool that generates 

and reports quantitative control information about the contribution of human resource for 

promontory industrial productivity. 

 

Features of human resource accounting 

 It is a system of accounting in which identification of human resources is made.  

 All categories of people employed in the organization from top management to bottom are 

include in human resources. 

 Investments made in human resources are recorded. 

 Measurement of cost and value of human resources made. 

 Record is also maintained for the changes occurring in human resources over a period of time. 

 Information generated about human resources is communicated through financial statements 

to the interested parties. 

 

Objectives of human resource accounting 

 Human Resource Accounting helps in determining the return on investment on human 

resources. 

 Human being cannot be owned like other physical assets. They, therefore, cannot command 

any value. 

 It helps in knowing whether the human resources have been properly utilized or not. 

 It provides quantitative information on human resources which will help the managers as well 

as investors in making decisions. 

 To communicate the worth of human resources to the organization and the society at large. 

 There is no generally accepted model for valuation of human resources. The mode of 

presentation has also yet to be codified. 

 

Importance of human resource accounting 

 Improvement in Internal Management Decisions: Human Resource Accounting helps in making 

internal management decisions better. For instance, the transfer of an employee from one 

department to another or promotion of an employee to higher position.  

 Motivation of Employees for Production Purposes: Human Resource Accounting helps in 

finding the time cost of human asset. If hourly time cost of this asset is brought the knowledge of 
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various classes of employees, it is hoped that they may devote there every second for productive 

purpose only. 

 Improvement in Decision-Making Process: If human resource data are included in financial 

reporting, the management gets information about the value of human resources and this 

information given by human resource accounting improves the decision-making process. 

 Impact on Investor’s Decisions: Human Resource Accounting helps in finding out rate of return 

on investment. Though rate of return on investment can be found out under traditional system of 

accounting also but this rate under human resource accounting is better than the rate of 

traditional accounting system all expenses on human resources are treated as revenue while under 

human resource accounting some of these expenses are treated as revenue and others as deferred 

revenue and these are written off over a certain period of time.  

 

Valuation of human resources 

Methods based on cost 

Historical Cost Method 

 Historical method relies primarily on accounting techniques which have been in common use 

for many years. It is easy to develop and operate these systems. Management also has little 

difficulty in interpreting the meaning and the information supplied by cost-based systems since the 

underlying concepts are consistent with those of the conventional accounting data. It simply 

involves an extension of the concept of proper matching of costs with revenue. Historical cost of 

human resources is treated very much like the cost of fixed assets. The same principles of 

capitalization and amortization are applied. 

 

Replacement Cost Method 

 Replacement Cost Method incorporates the current value of the company’s human resources. It 

takes into account the fluctuations of the job market and the general rise in price level. 

Replacement costs have the advantage of being present oriented. The cost of replacing employees 

is used as the measure of company’s human resources.  

 

Opportunity Cost Method 

 Opportunity Cost method is which determines the value of human resource on the basis of an 

employee’s value in alternative uses. Accordingly, the value of an employee is based on his 

opportunity cost the price other divisions are willing to pay for the service of an employee is based 

on his opportunity cost the price other divisions are willing to pay for the service of an employee 

working in another division of an organization.  

Methods based on value 

Economic Value Added  

 The value of an object is the present value of the services that it is expected to render in 

future. Similarly, the economic value of human resources is the present worth of the services that 

they are likely to render in future. This may be value of individuals, groups or the total human 

organization.  

Hermanson’s Adjusted Discounted Future Earnings Model 

 Hermanson (1964) proposed this method in this pioneering work at Michigan State University 

(USA). Hermanson suggested the discounting of wage payments to people as a measure of a 
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person’s value to an organization. However, he suggests the adjustment of his discounted future 

wage stream by an efficiency factor. 

 
Lev and Schwartz Present Value of Future Earnings Model 

 This Model is also as the Compensation Model. Given the uncertainty and the difficulty 

associated with determination of the value of human capital, Baruch Lev ad Aba Schwartz 

suggested the use of an individual employee’s future compensation as a surrogate of his value.  

 

Limitations of human resource accounting 

Non-Availability of Standard 

 Certain standards are needed to measure the human resources. At present adequate standards 

are not available for such measure.  

 
Variety of Methods 

 For valuation of human resources there are various methods, hence they create confusion so 

far as adoption of a particular model is concerned. 

 
Expenditure on Human Resource Accounting 

 When Human Resource Accounting is adopted, it is certain that additional expenditure will be 

incurred on it and this additional expenditure will reduce the profit if it does not help in increasing 

the profit to the same extent. It is desirable to assess the cost-benefit ratio of introduction of 

human resource accounting. 

 

Lack of perfect knowledge about future earnings of human resource 

 No perfect knowledge about future earnings of human resource can be made during these days 

when world as a whole is full of uncertainties. Valuation of human resource based on this 

uncertain event not is of great use.  

 

Design of hr accounting process for each of the hr sub-system 

 There is much debate as to whether the human resources of an organization can be considered 

as an asset and treated accordingly in the accounting system. There are two schools of thought. 

One says that human resource is an asset and the other does not agree with this. Asset is anything 

which is owned by the entity to derive service in future and should have legally enforceable claim. 

As such there is no guarantee of deriving benefits from the existing human resources in future and 

has no sales value like other assets. Therefore, legally, human resource is not an asset claims one 

school of thought. Besides, company law also does not consider it as an asset. But the other school 

is of the opinion that the human resource is an asset. This school of thought puts forth two 

contentions in favor of its opinion as follows: 

 There is a legal ownership on the human resource which could in practice prevent him from 

joining the other organizations unless properly relieved by complying with some formalities 

like giving advance notice of resignation etc. 

 Uncertainty of deriving benefits is a common problem to all assets, not only with the human 

resources. Deriving future benefit may be a big question mark in other assets too due to many 

factors.  
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 An asset needs maintenance and development support from the organization so as to derive 

benefits over a long period of time. Similarly, human resources as an asset also is in need of 

training and development in order to maintain the service potential for the employer. 

 
Conclusion 

 Human Resource Accounting is an era of globalization and cost cuts, therefore, Human 

Resource Accounting would give an organization a correct vision towards the way forward. Due to 

the increasing importance of manpower role in the development and promotion and achievement 

of organization goals, management requires a comprehensive system for determining the value of 

services provided by manpower. Because acquiring precise and accurate information about human 

resources expenses and the effectiveness rate of these expenses can play an important role in 

attracting resources and development and improvement of organizations. It is an attempt to 

identify and quantify the investments made in human resource of an organization. Human 

Resource Accounting helps to measure the value of employees, which helps management in 

decision making. 
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Abstract 
 Agriculture plays a vital role in Indian economy. The rapid growth of agriculture is important for 
inclusiveness. Agriculture in India has undergone rapid transformation in the past two decades. The policies 
of globalization and liberalization have opened up new avenues for agricultural modernization. Due to its 
importance in national output and employment, agriculture was given special attention by Indian policy 
makers and development planners, which helped this sector to play an important role in economic 
development and improving living standard of vast population through increasing income. This study is in 
descriptive method and it used the exploratory technique. The data for the study were collected from the 
secondary sources. Non-price factors such as capital formation in agriculture (with an important role for 
irrigation), rural credit, and research and extension services were not given adequate importance in the 
post-reform period. The increase in the credit–deposit ratio, as well as the share of priority sector and 
agriculture in total outstanding credit since 2001 were largely due to definitional changes benefiting large 
agri-business corporations and large cultivators. Expectations regarding improvements in terms of trade for 
agriculture did not materialise after the reforms. Besides, agricultural trade liberalisation has exposed 
domestic producers to the volatilities of international prices of agricultural commodities that have turned 
agriculture into an unviable occupation. 

 
 

The inevitable never happens. It‟s the unexpected always. 

-John Maynard Keynes 

 

 Agriculture is not crop production as popular belief holds - it‟s the production of food and 

fibre from the world‟s land and waters. Without agriculture it is not possible to have a city, stock 

market, banks, university, church or army. Agriculture is the foundation of civilization and any 

stable economy. 

- Allan Savory 

Introduction 

 Agriculture plays a vital role in Indian economy. The rapid growth of agriculture is important 

for inclusiveness. Agriculture in India has undergone rapid transformation in the past two decades. 

The policies of globalization and liberalization have opened up new avenues for agricultural 

modernization. Due to its importance in national output and employment, agriculture was given 

special attention by Indian policy makers and development planners, which helped this sector to 

play an important role in economic development and improving living standard of vast population 

through increasing income. However, several challenges have surfaced are becoming more and 

more severe with the passage of time during last one and a half decade. The growth rate has 

turned lower than the growth in population dependent on agriculture implying the per capita 

income in agriculture is falling. Economic liberalisation entails a set of measures that are 

unfavorable to petty production in general, and agriculture in particular. In that sense, these 

policies have a distinct class bias against petty producers and the poor. These policies resulted in a 

reduction of public investment in rural infrastructure, including irrigation, agricultural research 
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and extension services and a decline in the supply of rural credit to small and poor cultivators, and 

the pursuit of agricultural trade liberalisation. 

 

Objective 

 Objective of the present study is to study the impact of economic reforms in agricultural 

growth in india. 

Methodology of the Study 

 This study is in descriptive method and it used the exploratory technique. The data for the 

study were collected from the secondary sources such as reports, journals, articles published 

online and offline on various newspapers and websites. This has been published and focused on 

various aspects of agricultural growth.  

 

Growth Rate of Agriculture 

 High growth of the agricultural sector is crucial for overall development of economy. In India, 

its importance is heightened with a substantial section of the population dependent on agriculture 

for employment. As per the National Sample Survey Office (NSSO), about 59 per cent of male 

workers and 75 per cent of women workers were dependent on agriculture in 2011–12 (NSSO 2014). 

High agricultural growth is important to reduce rural poverty. It was argued that doubling of the 

rate of agricultural growth from 2 per cent to 4 per cent along with 9 per cent rate of growth of 

the economy will reduce income disparities between the agricultural and non-agricultural sectors 

(Planning Commission, 2006). In this context, it will be worthwhile to analyse growth rates of the 

agricultural sector, and evaluate its performance in the context of the overall economy, after the 

initiation of the reforms in 1991-92. 

 

Table 1 Growth Rate of GDP of Agriculture Sector and GDP of the Economy,   

1981-82 to 2013-14 

         (in per cent) 

Periods 
Growth Rate of 

Agriculture 

GDP Growth  

Rate 

1981-82 to 1989-90 2.9 4.7 

1990-91 to 1999-00 2.8 5.3 

2000-01 to 2009-10 2.4 6.8 

2010-11 to 2013-14 2.1 3.7 

Source: Handbook of Statistics, Reserve Bank of India, Various years. 

 The growth rate of gross domestic product (GDP) of agriculture has declined since the 

initiation of economic reforms in India. However, during this period, growth rates of GDP have 

been increasing except for two years between 2010–11 and 2013–14. The table shows an increasing 

divergence between growth rates of GDP of agriculture and economy between 1990-91 and 2009–

10 (Table 1), thereby indicating the declining importance of agriculture in the growth trajectory of 

India. Declining contribution of agriculture is also reflected in terms of a steady decline in the 

share of agriculture in overall GDP.  
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Table 2 Growth of Area, Production and Yield of Major Crops, 1981-82 to 2014-15 

          (In percentage) 

Crops 

1981-82 to 1989-90 1990-91 to 1999-2000 
2000-01to 2009-

2010 
2010-11 to 2014-15 
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Foodgrains -0.2 2.8 3.02 -0.37 1.75 2.13 0.02 1.03 1.01 -0.75 0.66 1.4 

Rice 0.39 3.66 3.25 0.56 1.9 1.33 -0.64 0.47 1.12 0.46 1.77 1.31 

Wheat 0.66 3.23 2.55 1.3 3.31 1.99 1.01 1.49 0.47 1.27 0.47 -0.7 

Coarse cereals -1.31 1.25 2.58 -2.1 -0.75 1.4 -0.88 0.77 1.67 -3.15 -0.77 2.46 

Total cereals -0.2 2.95 3.15 -0.12 1.94 2.05 -0.26 0.9 1.19 -0.26 0.8 1.07 

Pulses -0.2 1.24 1.43 -1.53 -0.6 0.94 1.35 2.85 1.47 -2.63 -0.12 1.5 

Oilseeds 2.1 3.81 1.67 0.05 1.07 1.02 1.32 3.04 1.69 -1.12 -3.85 -2.76 

Grount nut 1.78 1.29 -0.49 -1.88 -3.51 -1.64 -1.78 -1.6 0.14 -4.35 -4.5 -0.16 

Rapeseed and  

Mustard 
1.36 6.31 4.9 0.42 1 0.6 2.24 4.66 2.38 -3.45 -5.06 -1.67 

Soyabean 18.73 20 0.87 9.28 10.54 1.15 4.25 6.55 2.22 2.93 -3.73 -6.47 

Cotton -0.52 4.2 4.75 1.59 1.6 0 1.73 9.7 7.8 3.07 1.46 -1.6 

Sugarcane 0.84 2.14 1.31 1.35 2.19 0.82 -0.33 -0.12 0.2 1.04 0.97 -0.06 

Source: Handbook of Statistics, Reserve Bank of India, Various years. 

 The growth rates of production and yield of most of the major crops have declined in the years 

following the initiation of economic reforms as compared to the 1980s. Exceptions to this general 

trend were observed for pulses and cotton (2000–01 to 2009–10) for which growth rates of 

production and yield have increased, and sugar cane and wheat (1990–91 to 1999–2000) whose 

production increased marginally as compared to the 1980s. Growth in production of foodgrains 

between 1981–82 and 2014–15 was largely due to the growth rate of the yield. In the period under 

study, highest growth rates in the yield of foodgrains were in the 1980s, the second phase of green 

revolution. Since the 1990s, growth in production of foodgrains was mainly driven by rice and 

wheat. The increase in growth rate of production of wheat, more pronounced since 2000–01, was 

largely due to expansion in area under cultivation. The decline in area under coarse cereals in all 

the sub-periods between 1981–82 and 2014–15, has been sharper with the onset of reforms (Table 

2). It can be argued that increase in the acreage under wheat and rice cultivation has taken place 

at the expense of coarse cereals. The decline in area under cultivation of coarse cereals did not 

translate into a steep decline in production due to growth registered in yield rate in all the sub-

periods. According to Dev and Pandey (2013: 82), growth in yield rate of coarse cereals can largely 

be attributed to adoption of the new seed technology. 

 There was a sharp rise in the production of oilseeds in the late 1980s and early 1990s due to 

quantitative restrictions on imports and technological modernisation programme of the 

government as part of Technological Mission on Oilseeds. Due to an increase in imports as part of 

trade liberalisation measures, there was a sharp decline in the area under cultivation and 

production of oilseeds. This can be seen from Table 3 where expansion in area under cultivation 

and growth rate of output of oilseeds had declined drastically in the 1990s as compared to the 

preceding decade. With the reintroduction of import duties on imports of oilseeds in 2001, and 
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more favourable prices in the domestic market, there was an increase in the area and production, 

post 2000 (Ramachandran 2011). 

 Import duty on crude edible oil was eliminated in 2010–11, from a high of 75per cent in 2004. 

This adversely affected domestic oilseed producers. Table 3 shows the decline in area, production 

and yield of different varieties of oilseeds between 2010–11 and 2014–15 (Sharma 2013). Of all the 

major crops studied in Table 3, cotton has registered the highest rate of growth in the post-reform 

period, specifically between 2000–01 and 2009–10. Trends in cotton production show that increases 

in yield were the main factors for growth of output in the 1980s and in the 2000s; increases in area 

under cultivation were mainly responsible for the growth of output in other periods. Sharp 

increases in the yield rate between 2000–01 and 2009–10 were due to the adoption of Bt cotton 

technology in cotton growing areas in India. However, growth of yield rate and production of 

cotton declined between 2010–11 and 2014–15. It was argued that the high costs and risks 

associated with Bt cotton technology, particularly for subsistence farmers in low yield areas made 

cotton cultivation unviable. Also, increased use of pesticides even with the adoption of Bt cotton 

meant that pests (like bollworm) that were not major threats in Indian varieties of cotton started 

to have an adverse impact on the yield rate of cotton (Gutierrez et al 2015). 

 
Non-price Factors Affecting Agricultural Growth 

 Capital formation in agriculture: Capital formation is necessary for improving long-term 

growth potential in agriculture. The share of agriculture and allied activities in gross capital 

formation in the economy was increasing in the mid-1960s, and this trend continued till the late 

1970s. Higher growth rates of agriculture witnessed in the 1980s were due to the lagged impact of 

increases in the share of agriculture and allied sector in gross capital formation during the late 

1960s and 1970s (Tables 1 and 2). However, since the 1980s, the share has shown a declining 

trend. There was a mild recovery during the late 1990s till 2001–02, and then the share declined 

again. The declining trend since the 1990s implies that there has been lesser investment in 

agriculture as compared to the non-agriculture sector. 

 Chand and Kumar (2004) argued that public capital formation has a long-term beneficial 

impact on agriculture as compared to subsidies whose impact is short-term. They estimated that a 

rupee spent on public sector capital formation contributes to GDP growth in agriculture by 

Rs.35.21 over a period of 58 years. They contended that diverting one per cent of resources from 

subsidies to public investment raises output by more than two per cent and is highly desirable in 

ensuring growth of agriculture GDP (2004: 5611–16). The trend of aggregate capital formation in 

agriculture since 1981–82 is shown in Table 4. 

 

Table 3 Capital Formations in Agriculture, 1981-82 to 2013-14 

(Rs.Crore, 1999-2000 Prices) 

Year 
Public 

Investment 
Percentage 

Private 

Investment 
Percentage Total 

1981-82 12,723 52.42 11,549 47.58 24,272 

1982-83 12,665 48.47 13,467 51.53 26,132 

1983-84 12,962 46.66 14,816 53.34 27,778 

1984-85 12,488 49.12 12,938 50.88 25,426 

1985-86 11,248 46.46 12,960 53.54 24,208 
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1986-87 10,667 44.97 13,051 55.03 23,718 

1987-88 10,981 38.13 17,816 61.87 28,797 

1988-89 10,302 39.83 15,564 60.17 25,866 

1989-90 8,909 34.21 17,132 65.79 26,041 

1990-91 8,938 23.49 29,116 76.51 38,054 

1991-92 7,901 32.20 16,634 67.80 24,535 

1992-93 8,167 26.32 22,862 73.68 31,029 

1993-94 8,907 31.66 19,230 68.34 28,137 

1994-95 9,706 36.10 17,183 63.90 26,889 

1995-96 9,560 34.97 17,777 65.03 27,337 

1996-97 9,225 30.94 20,589 69.06 29,814 

1997-98 7,812 24.03 24,692 75.97 32,504 

1998-99 7,949 24.16 24,956 75.84 32,905 

1999-00 41,483 45.27 50,151 54.73 91,634 

2000-01 8,085 17.78 37,395 82.22 45,480 

2001-02 9,712 17.05 47,266 82.95 56,978 

2002-03 8,734 15.69 46,934 84.31 55,668 

2003-04 10,805 20.18 42,737 79.82 53,542 

2004-05 16,187 29.70 38,309 70.30 54,496 

2005-06 19,940 31.87 42,629 68.13 62,569 

2006-07 22,987 34.23 44,167 65.77 67,154 

2007-08 23,257 30.60 52,745 69.40 76,002 

2008-09 20,572 23.19 68,137 76.81 88,709 

2009-10 22,693 24.31 70,640 75.69 93,333 

2010-11 19,854 21.57 72,181 78.43 92,035 

2011-12 21,184 19.59 86,958 80.41 108,142 

2012-13 23,886 21.28 88,371 78.72 112,257 

2013-14 23,191 24.25 72,446 75.75 95,637 

Source: Planning Commission of India and Agricultural Statistics at a Glance (2014). 

 Table 4 shows that aggregate capital formation remained stagnant in the 1980s. Private and 

public capital formations moved in divergent directions. Decline in public capital formation 

continued well into the 1990s, and it was only in 2004–05 that public investment exceeded the 

levels attained in 1981–82. Private investment was increasing at a faster rate than public 

investment in the 1990s, and it was instrumental in raising total investment during this decade. 

Private and public investments had registered increases from 2004–05 to 2012–13, though the 

former increased at a faster rate than the latter. While public investment doubled, there was 

almost an eightfold increase in private investment over the three decades between 1981–82 and 

2012–13. The share of public capital formation in total capital formation in agriculture had gone 

down from 52per cent in 1981–82 to 21per cent in 2012–13. 
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Table 4 Productivity of Irrigation for Food grains in Indian Agriculture 

         (growth rates in %) 

Year 
1981-82 to 

1989-90 

1990-91 to  

1999-00 

2000-01 to  

2009-10 

2010-11 to  

2012-13 

Growth rate of  

gross irrigated area 
2.07 2.28 1.11 1.36 

Growth rate of  

output of food grains 
2.8 1.75 1.03 0.66 

Productivity of irrigation 0.73 -0.53 -0.08 -0.7 

Source: Handbook of Statistics, Reserve Bank of India, Various years. 

 The agricultural sector will have a long-term adverse impact on growth rates with declining 

importance of public capital formation (Chand and Kumar 2004). There is a difference in the 

nature of public and private capital formation and contribution in the production processes, in 

which the former is mainly in the nature of public goods such as irrigation projects and road 

networks. These will not be provided by private capital. Thus, in terms of contribution to the 

production process, decline in public capital formation till 2004–05, is not adequately compensated 

by an increase in private investment in agriculture (Balakrishnan et al 2008). 

 In India, irrigation accounts for 90 per cent of gross capital formation in agriculture. Table 5 

shows productivity of irrigation for foodgrains in Indian agriculture. It was argued that increase in 

the irrigated area under foodgrains was largely responsible for increase in foodgrains output, and 

hence growth of foodgrains output with respect to growth of irrigation is a good measure of 

changes in the productivity of irrigation water (Rao, 2002). 

 Table 5 shows that productivity of irrigation was highest in the 1980s. It was a period when 

green revolution was broadbased, with the inclusion of rice growing regions in eastern India. 

Growth rate of irrigated area increased marginally in the 1990s as compared to the 1980s; growth 

rate of output of foodgrains declined during this period. Decline in productivity of irrigation in the 

1990s was due to a loss of momentum in the development of yield-increasing technologies such as 

cultivation of drought-resistant crops. This loss of momentum is directly related to the decline in 

public expenditure on research. Also, the political economy of irrigation from groundwater sources 

had a significant role in reducing productivity of irrigation in the 1990s. As Rao noted that, ―there 

was a sharp decline in agricultural growth in east UP on account of severe cuts in the supply of 

power for pumping water, which was diverted to west UP to satisfy the powerful farm lobby‖ 

(2002: 1743). From 2000–01, growth rates of gross irrigated area and output declined sharply as 

compared to the preceding decades. Although, the fact that assured supply of water is crucial for 

high agricultural growth is acknowledged in policy circles, the response of the government in terms 

of allocation of resources for extension of irrigation facilities in India has been inadequate. 
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Table 5 Public Expenditure on Research and Extension in Agriculture and Allied Sector as 

Share of GDP of Agriculture and Allied Activities 

 Source: Balakrishnan et al (2008). Figures for 2009-10 and 2011-12 are computed by the author 

from Finance Accounts, Comptroller and Auditor General of India. 

    (in percentage) 

 Table 5 shows public expenditure on research and 

extension in agriculture and allied sector as a share of GDP 

of agriculture and allied activities. It shows that the share 

of public spending on research and extension in GDP of 

agriculture and allied activities was low since the 1960s, as 

well as in the subsequent decades. In other words, public 

spending on agricultural research and extension services 

did not increase after reforms. 

 

Price Factors Affecting Agricultural Growth 

 It was expected that with agricultural trade 

liberalisation, India will emerge as a major exporter of 

agricultural commodities which will lead to inflows of scarce foreign exchange reserves in the 

economy due to elimination of bias against agriculture after reforms. In view of these arguments, 

it will be interesting to analyse trends in the movements of terms of trade in agriculture. 

 The terms of trade had started to move in favour of agriculture in the 1980s, and this trend 

continued till 1994–95. It was stagnant till 1998–99, and worsening mildly till 2008–09, falling 

further after 2010–11. There were improvements in the terms of trade between 2009–10 and 2011–

12 after which there was again a decline till 2013–14. In all, there was no marked improvement in 

the terms of trade for agriculture as was expected with the onset of reforms. In fact, in certain 

phases in the post-reform period, the terms of trade for agricultural producers worsened. 

 

Table 6 Annual International Prices of Selected Agricultural Commodities, 1981 to 2015 

($ Current Prices) 

 Period 1981 1986 1991 1995 2000 2005 2010 2015 

Commodities 

Wheat, USA 178 115 129 179 119 158 243 232 

Wheat, Argentina 191 89 100 167 120 131 253 226 

Rice, Thailand 483 210 314 322 204 288 521 380 

Sugar (cents/pound) 9 6 9 13 8 10 21 13 

Soyabean, US 288 209 240 259 212 275 450 390 

Soyabean, oil, The Netherlands 507 343 454 625 338 544 1,005 757 

Sunflower oil, EU 639 366 474 693 392 677 1,074 846 

Groundnut oil, The Netherlands 1,043 570 895 991 714 1,060 1,404 1,337 

Cotton, Egypt (cents/pound) 155 147 226 NA 109 101 170 NA 

Cotton, US (cents/pounds) 89 57 82 104 66 59 103 75 

Prices of sugar and cotton are in US cents/pound, the rest are in US dollars/tonne. 

Sources: United Nations Conference on Trade and Development. 

 

 

Year 
Research and  

Education 
Extension 

1960-62 0.21 0.09 

1970-72 0.23 0.14 

1980-82 0.39 0.11 

1989-91 0.41 0.16 

1992-94 0.40 0.15 

1995-97 0.38 0.14 

1998-00 0.44 0.15 

2001-03 0.52 0.13 

2004-06 0.52 0.13 

2009-10 0.30 0.06 

2011-12 0.32 0.05 
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 Furthermore, international prices of agricultural commodities are characterised by fluctuations 

in prices. Table 6 shows that international prices of most of the commodities, 

except for cotton (Egypt) and sugar, had declined in the 1980s. It recovered briefly till the mid-

1990s, although international prices of most of the agricultural commodities in 1995 were lower as 

compared to 1981. Prices again went down in the late 1990s, and this trend continued till 2005. 

There was a brief recovery again between 2005 and 2010, after which prices declined. It can be 

seen that the price of all agricultural commodities in 2015 had gone down compared to 2010. 

 Ghosh (2010) points out that changes in regulations related to spot and futures commodity 

trading had given a major boost to speculative activities in commodity markets whereby 

speculators and financial firms—banks, pension funds, and hedge funds—increasingly entered the 

market in order to profit from short-term changes in prices. It meant that international prices of 

primary commodities, with a history of volatility, fluctuate more due to speculative activities of 

large financial firms to the detriment of a large agrarian population in developing economies like 

India. 

 In India, where almost 91per cent of households are marginal, small and medium farmers who 

cultivate on less than 2 hectares (5 acres) of land, exposure to fluctuations in international prices 

through greater participation in trade of agricultural commodities will endanger livelihood security 

of substantial sections of the population in rural areas. In a survey of eight villages across different 

states of India between 2005 and 2007, it was observed that a signifi cant proportion of households 

across villages located in different agro-ecological settings with different irrigation and cropping 

patterns had negative incomes mainly due to losses suffered in cultivation of agricultural crops. 

This shows that income generating capacity in agriculture is under serious threat (Swaminathan 

and Rawal 2011). 

 

Conclusion 

 Agricultural trade policy reforms need to be accelerated much more than what has been done 

so far. The challenge is to make soften the inefficiency that exists in the Indian agriculture to 

close the gap between its potential and actual performance through a proper policy framework. It 

was argued that with the initiation of reforms in 1991-92, the bias against agriculture will be 

reduced, there will be a shift in the terms of trade in its favour, and price incentives will favour 

producers to increase production. This would enable the producers to increase the surplus from 

cultivation of agricultural crops that can be ploughed back to make long term improvements on 

land, undertake purchase of machines and farm implements that raise productivity of land. 

However, contrary to this expectation, the actual performance of the agricultural sector was not 

impressive in the post-reform period in comparison to the pre-reform period. Growth rates of the 

agriculture sector as a whole and across major crops cultivated in India have deteriorated, as has 

the importance of agriculture as an income generating activity. However, the sector remains the 

main source of employment in India. This implies that disparity in income generation between 

agriculture and other sectors, particularly services, has increased. 

 Non-price factors such as capital formation in agriculture (with an important role for 

irrigation), rural credit, and research and extension services were not given adequate importance 

in the post-reform period. Share of agriculture in gross capital formation started to decline in the 

1980s, with no turnaround in the 1990s, the greatest casualty being public capital formation in 

agriculture. A similar pattern is witnessed for irrigation, where share of outlays in GDP and 

productivity have declined in the post-reform period. Trends in rural credit show that there has 
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been a steady decline in rural branches of commercial banks in line with financial liberalisation 

initiated after reforms. There was a decline in credit–deposit ratio in the 1990s as compared to the 

1980s, adversely affecting supply of credit in rural areas. 

 The increase in the credit–deposit ratio, as well as the share of priority sector and agriculture 

in total outstanding credit since 2001 were largely due to definitional changes benefiting large 

agri-business corporations and large cultivators. Agricultural research and extension are seen to 

have been systematically neglected during the reform period. It needs to be mentioned here that 

it was neglected prior to the initiation of reforms as well; this neglect further accentuated after 

the 1990s. 

 Expectations regarding improvements in terms of trade for agriculture did not materialise 

after the reforms. Besides, agricultural trade liberalisation has exposed domestic producers to the 

volatilities of international prices of agricultural commodities that have turned agriculture into an 

unviable occupation. Studies carried out in different parts of India have also shown that a 

significant proportion of households were earning negative incomes from crop production. Neither 

there has been any significant movement in the terms of trade in favour of agriculture after 

reforms, nor have the cultivators gained from more exposure to international markets and prices. 
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Abstract 

 This study examines whether energy fuels economic growth or vice versa in the Indian context. Also the 
study suggests that it is the economic growth that fuels more demand for both crude oil and electricity 
consumption and it is the only growth of coal consumption that causes economic growth. When influence of 
different components of energy on major two components of economic growth is tried with same causality 
test, none of the components of energy found to be significantly influencing the components of economic 
growth viz. private consumption and private investment. However, on the basis of application of statistical 
tools, the study with little more conviction could suggest for reducing oil and natural gas consumption for 
achieving higher rate of economic growth in the economy. 
Keywords: Energy Consumption, Economic Growth, Economic Development 

 
 
Introduction 

 Oil is a fossil fuel. Most of the oil extracted today has been formed from prehistoric organisms 

whose remains settled at the bottoms of oceans and lakes millions of years ago. As layers of 

sediment covered them, the pressure on them increased which in turn increased the temperature. 

This process changed their chemical composition, eventually transforming them into oil. 

 Generating electricity by burning oil is costly and releases a high level of greenhouse gases. 

Consequently, oil fired power stations are currently used only to provide backup power, when 

there is a chance that demand for electricity might not be met by less costly and carbon intensive 

energy sources. 

 

Oil and the Economy: A Global Perspective Global Economic Growth 

 The impact of commodity prices on the macro economy has been the subject of a weighty 

body of academic research. In general terms, there are two key channels that are often discussed 

when assessing the impact of commodity price inflation on economic growth. 

 The first is that an increase in commodity prices can lead to higher inflation and therefore 

result in tighter monetary policy than would otherwise have been the case. This tighter policy 

would, in turn, reduce the pace of economic growth. 

 The second is that higher commodity prices can act as a ―tax‖ on consumers and business, 

lowering profits and reducing consumption and investment. From a global point of view 

movements in commodity prices are in normal times a zero sum game, with some countries 

(companies) benefiting from higher revenues, while others face a deterioration in their terms 

of trade. Although there will be frictional issues consumers will feel the impact of higher 

prices more quickly than the companies and countries that benefit can spend the increased 
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income the ultimate impact would normally be more one of distribution rather than being 

negative or positive at a global level. 

 However, although this is generally the case, in the current macroeconomic climate, as the 

global economy continues to recover from the ―Great Recession,‖ the distributional issues 

related to rapid increases in commodity prices are likely to be more pronounced than normal. 

 In simple terms, many of the countries that benefit most from increased commodity prices are 

in the emerging world (Saudi Arabia, Brazil, etc., although Canada and Australia are notable 

exceptions) and have rebounded strongly following the ―Great Recession.‖ Given that these 

economies have little spare capacity, increased income from higher commodity prices 

contributed to the need to tighten policy in early 2011, as there was little scope for output to 

expand further. 

 In contrast, many of the countries where economies remain fragile, primarily Japan and the 

mature North Atlantic, are those that have experienced a marked deterioration in their terms 

of trade from increasing commodity prices. 

 Given that the North Atlantic developed economies generally experienced large recessions and 

have big output gaps and weak and fragile growth, increased commodity prices (particularly oil) 

have had a significant effect on consumer behavior over the past year, with consumers remaining 

vulnerable to further price spikes. 

 In contrast, in emerging economies the main challenge from increasing commodity prices has 

been in ensuring that higher prices don‘t flow through to generalized inflation and inflation 

expectations. This is because these economies are now operating with little economic slack, and 

many may experience a boost to their terms of trade as natural resource prices increase. In simple 

terms, the current imbalance between growth in the emerging and developed economies has 

increased the impact of higher commodity prices on global growth, with the move higher a tax on 

the economies trying to stimulate growth (acting to depress growth) and a stimulus to economies 

that are already trying to slow growth. Consequently the positive effect has been limited by 

policy, while the negative effect has been exacerbated in the developed world by the lack of 

traditional policy firepower (interest rates are already low and fiscal policy is stretched). 

 

Relation between Oil Price and Economic Activity 

 Recent developments in oil markets and the global economy have, once again, triggered 

concerns about the impact of oil price shocks around the world. This column wonders whether the 

fuss is really necessary. It presents evidence of relatively small negative effects of oil price 

increases. 

 Increases in international oil prices over the past couple years, explained partly by strong 

growth in large emerging and developing economies, have raised concerns that high oil prices 

could endanger the shaky recovery in advanced economies and small oil-importing countries. 

The notion that oil prices can have a macroeconomic impact is well accepted; the debate has 

centered mainly on magnitude and transmission channels. Most studies have focused on the US and 

other OECD economies. And much of the discussion has related to the role of monetary policy, 

labor markets, and the intensity of oil in production (Hamilton 1983, Barsky and Kilian 2004, 

Bernanke et al 1997, Blanchard and Gali 2007). 

 The manner in which oil prices affect emerging and developing economies has received 

surprisingly little attention compared with the large body of evidence for advanced economies. In 

an attempt to provide a broader and more encompassing view on the impact of oil price shocks, 
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we document in recent research (Rasmussen and Roitman 2011) key stylized facts that 

characterize the relationship between oil prices and macroeconomic aggregates across the world. 

 

Objective 

 Growth is the basic for economic development, which is one of the main objectives of any 

society and also energy consumption is fundamental for economic growth and development as 

well. Main objectives can be summarized as:  

1. To analyze the connection between energy imports and economic growth, 

2. To study the correlation between oil imports and its impact on economic activity and, 

3. To analyze the growth rate of Petroleum, Crude and Products imports and its impact on 

economic growth, 

 Currently, energy is one of the most critical international issues; it affects political and 

economical relations of countries, and plays significant role in the real growth of the economy and 

development. It is considered as one of the most important factors of production, too. 

 

Data Description & Methodology 

 The study considers the annual data from 1990-91 to 2010-14. The source of these data is 

www.indiastat.com and Central Statistical Organisation (CSO). The study considers growth of 

various forms of energy consumption such as coal, natural gas, crude petroleum and Products. 

 The growth of energy variables in the empirical analysis has been related to the simple growth 

rates of GDP as well as different major components of growth rates of GDP such as private 

consumption and private investment. Growth rate of GDP is defined as the change in the GDP in 

two consecutive periods divided by its initial period value.  

The percent change from one period to another is calculated from the formula: 

Where: 

PR = Percent Rate 

VPresent = Present or Future Value 

VPast = Past or Present Value 

 The annual percentage growth rate is simply the percent growth divided by N, the number of 

years. 

 The same formula is also followed for computing growth rates of rest of the variables. Private 

investment refers to the gross private capital formation and private consumption refers to gross 

private final consumption as reported by CSO. 

 The data considered for the study is form 1991 to 2011 of imports of petroleum, crude and 

product in India. In the below table is shows the year wise imports of petroleum, crude and 

products. 

Table 1 India’s Petroleum, Crude and Products (Rs in Cores) 

Year/Petrol 
Petroleum, Crude and Products 

( Rs in Cores) 

1990-91 10816.1 

1991-92 13126.7 

1992-93 17141.7 

1993-94 18046.2 

1994-95 18612.6 

1995-96 25173.6 

1996-97 35628.5 

http://www.imf.org/external/pubs/ft/wp/2011/wp11194.pdf
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1997-98 30341.2 

1998-99 26919.3 

1999-00 54648.6 

2000-01 71496.5 

2001-02 66769.9 

2002-03 85367.0 

2003-04 94520.0 

2004-05 134094.0 

2005-06 194640.0 

2006-07 258571.8 

2007-08 320654.5 

2008-09 419967.6 

2009-10 411649.1 

2010-11 482714.3 

 In the below table 2 shows that, the growth rate of imports of petroleum, crude and products 

in India. This result shows that change in growth rates and imports rates do not affect the growth 

of Indian oil imports. 

 

Table 2 Growth rate of India’s Petroleum, Crude and Products (Rs in Cores) 

Year/Petrol 
Petroleum, Crude and Products 

( Rs in Cores) 
Growth Rate 
(P2-P1/P1) 

1990-91 10816.1 -- 

1991-92 13126.7 0.21 

1992-93 17141.7 0.31 

1993-94 18046.2 0.05 

1994-95 18612.6 0.03 

1995-96 25173.6 0.35 

1996-97 35628.5 0.42 

1997-98 30341.2 -0.15 

1998-99 26919.3 -0.11 

1999-00 54648.6 1.03 

2000-01 71496.5 0.31 

2001-02 66769.9 -0.07 

2002-03 85367.0 0.28 

2003-04 94520.0 0.11 

2004-05 134094.0 0.42 

2005-06 194640.0 0.45 

2006-07 258571.8 0.33 

2007-08 320654.5 0.24 

2008-09 419967.6 0.31 

2009-10 411649.1 -0.02 

2010-11 482714.3 0.17 

 The decomposition of growth rate of oil consumption reported in Table 2 shows that the 

variation in electricity growth rate is initially being explained by its own shock but from 3rd 

horizon onwards, growth rate of GDP to a certain significant degree explains the variation in the 

growth rate of electricity consumption demand. This implies that with the growth of oil imports, 

there is an increasing demand for energy consumption in the economy. 
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Figure 1 India’s Petroleum, Crude and Products Growth Rate (1990-2011) 

 
 In the above figure 1 shows that, the year wise growth rate of imports of petroleum, crude and 

products. From the above decomposition analysis, it could be noticed that there is no causal 

relationship of growth of crude oil and growth of natural gas with GDP growth rate. However, 

there exists a bi-directional causal relationship between electricity consumption and economic 

growth rate and a unidirectional causal relationship from coal consumption to economic growth. 

 

Conclusion 

 The paper examined the linkage between various forms of growth of energy consumption and 

economic growth in India. Besides direct impact of energy consumption on economic growth, it 

also examined the influence of various forms of energy consumption growth on private 

consumption and private investment growth as different components of GDP growth. Hence, the 

study provides mixed and contradictory evidence on the relationship between energy consumption 

and GDP growth rate as compared to the previous studies carried out in the Indian context.  

 However, with little more conviction from application of both the statistical tools, the study 

could suggest for reducing oil and natural gas consumption for achieving higher economic growth 

as these sources are not contributory to economic growth rather the consumption of these are 

growth driven, which may have adverse impact on the balance of payment position of the economy 

in the future. 
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Abstract 
 The success of any organization is highly dependent on how it attracts, Recruits, motivates, and retains 
its workforce. Today‟s organizations need to be more flexible so that they are equipped to develop their 
workforce and enjoy their commitment. Therefore, organizations are required to adopt a strategy to 
improve the Employees‟ „quality of work life‟ (QWL) to satisfy both the organizational Objectives and 
employee needs. This case lets discuss the importance of Having effective quality of work life practices in 
organizations and their impact on employee performance and the overall organizational performance. By 
keeping this in mind the project “A STUDY ON QUALITY OF WORK LIFE IN BSNL CHENNAI” Survey has been 
studied and findings, suggestions And recommendations are made to help the company to increase the moral 
of the employee. For survey due to time constraints, Human resource Department is Selected in BSNL at 
CHENNAI.  

 
 

Introduction 

 Quality of work life refers to the ―quality of relationship between employees and the total 

working environment‖.   Quality of work life promotes individual learning and development. It 

provides individuals with influence and control over what they do it. It also made available to the 

individuals interesting and meaningful work as a source of personal rewards. Quality of work life 

refers to a concern about the impact of work on people as well as on organizational effectiveness. 

Qualities of work life create an idea of participation in organizational problem solving and 

decision-making. The safety measures, job satisfaction, suitable environment condition and other 

facilities with the help of here factors we can identify condition of quality work life in the 

organization. 

 QWL provides more humanized work environment. It attempts to serve the higher order needs 

of the workers as well as their more basic needs. It seeks to employ the higher skills of workers 

and to provide an environment that encourages improving their skills. 

Q – Quest for excellence 

U – Understanding 

A – Action 

L – Leadership 

I – Involvement of the people 

T – Team spirit  

Y– Yard stick to measure progress 

 

The Study of the Birth and Growth of Telephone Service in Chennai 

 Telephone came first to India in 1875. In Madras State, the first telephone exchange to be 

installed was in Madras city with 24 connections on 30.1.1882. After 43 years, telephone service 

was made available to the CHENNAI, the 2nd biggest town in Madras state. On 01.09.1924 a manual 

exchange of 200 lines capacity, working on central battery system, with automatic ringing and 

secret service facilities was installed with 92 direct connections and 14 extensions. 

 

AN EMPIRICAL STUDY ON QUALITY OF WORK LIFE OF EMPLOYEES 

IN BSNL, CHENNAI 
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Telephone came to CHENNAI before the town was late with electricity. Department had installed 

primary cells for providing the electrical energy to the exchange. CHENNAI SSA consists of revenue 

district of CHENNAI, DINDIGUL and THENI. 

 
Objectives of the Study 

1. To study the quality of work life of employees in BSNL, CHENNAI.  

2. To study the employees opinion about their responsibilities and duties in BSNL. 

3. To know the working environment of employees this leads to favorable and unfavorable quality 

of work. 

4. To suggest possible measures to improve the quality of work life of BSNL employees, CHENNAI. 

 

Meaning of quality of work life 

 The term QUALITY OF WORK LIFE (QWL) refers to the favorableness or unfavorableness of a 

total job environment for people. QWL programs are another way in which organizations recognize 

their responsibility to develop jobs and working conditions that are excellent for people as well as 

for economic health of the organization. 

 The quality of working life is a generic phrase that covers a person‘s feelings about every 

dimensions of work, including economic rewards and benefits, security, working condition, 

organizational ad interpersonal relationships and its intrinsic meaning in a person‘s life.  

 According Walton defines QWL as a process by which an organization responds to employee 

needs for developing mechanisms to allow them to share fully in making the decisions that design 

their lives at work. 

 

Principles of QWL 

 Principles of security: working condition must be safe; employee does not have fear etc 

 Principles of equity: eliminate discrimination between people doing same work 

 Principles of individualism: individual have the opportunity to develop his potential 

 Principles of democracy: greater authority & responsibility to employees 

 
Techniques for Improving QWL 

 Flexible work schedules :flextime is a system of flexible working hours, staggered hours 

schedule means that different groups of employees begin & end at different intervals 

 Job rotation :improves quality of work, satisfies higher level needs of employees 

 Opportunity for development: employees are provided with opportunities for their 

advancement & growth  

 Autonomous work groups: called self managed work teams, freedom of decision making to 

employees 

 Employee‘s participation in management: Quality circles, suggestion system etc helps to 

improve QWL 

 Job security: stability of employment 

 Equitable justice: partiality & biasness at any stage discourage the workers  

 

Effects Quality of Work Life 

 Job involvement:- indicates the extent of peoples identification with or ego investment in the 

job 
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 Sense of competence:-it denotes the feelings of confidence that one has in ones own 

competence. 

 Job satisfaction:-it is a set of favorable or unfavorable feelings with which employees view 

their jobs, more specifically the nature of jobs they do, the quality of supervision they 

receive, co-workers pay and perks and promotional avenues. 

 

Quality of Work Life 

Constructs of QWL 

 Health & Wellbeing: QWL refers to physical& 

psychological aspects of an individual in any working 

environment. 

 Job Security: There is a dramatic change in 

organizations due contempary work environment. 

 Job Satisfaction is one of the heavily studied construct 

of QWL. IT is defined as an employee‘s level of positive 

effect towards job or job situation that enhances QWL. 

 Competency Development is to enhance the skill sets in order to remain employable. There 

should be task variety & skill development opportunities to foster the competency 

development among the workforce. 

 Work & Non work Life Balance is a major component of QWL which is important for both the 

employees, is the relationship b/w work& home life. 

 
Benefits of Quality of Work Life 

 More positive feeling toward one‘s self. 

 More positive feeling towards the organization. 

 Improved physical and psychological health. 

 Greater growth and development of the individual as a person and as a productivity number of 

the organization. 

 Decreased absenteeism and turnover, and fewer accidents. 

 Higher quality and quality of output of goods and services. 

 

Research Methodology 

1. Research Type - Descriptive research Studies often involve the description of the extent of 

association between two or more variables.  

2. Sampling Technique –  

3. Sampling design – Due to BSNL employees, we confined our study using Convenience Sampling. 

Due to the population is very large; we took some samples only and collected data. 

4. Sample Size - Number of Respondents: 50. 

5. Research Instrument - Questionnaire. 

6. Contact Method - The contact method used in our study is personal method.  

7. Data Sources - Data collection methods used for the study are primary and secondary. 

8. Statistical Tools: 

 

 



3
rd
 National Conference on Challenges and Opportunities in Management Science 

 

 

 

 80 Department of Business Administration, Loyola College, Vettavalam 

Percentage Analysis  

Chi-square test 

 Weighted Average Ranking method 

 
Data Analysis and Interpretation 

   Table 1 Classification of Job schedule 

Inference 

 From the above table, it is 

clear that44% of respondents 

are highly satisfied with their 

job content. 

 

Chart 1 

 
 

Table 2 Communication prevailing in the entire organization 

Inference 

 From the above table, it is clear 

that most of respondents are having 

good communication in entire 

organization. 

 

 

 

Chart 2 

 
 

 

S.No Job schedule No. of Respondents % of Respondents 

1 Highly satisfied 22 44 

2 Satisfied 20 40 

3 Some extent 6 12 

4 Dissatisfaction 2 4 

 Total 50 100 

S.No Options No. of Respondents %of Respondents 

1 Excellent 18 36 

2 Good 22 44 

3 Not bad 10 20 

4 Poor 0 0 

5 Very poor 0 0 

 Total 50 100 
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Statistical Tools 

Chi-Square Test  

Comparison of training program improves quality of work life and experience 

 N.H (H0) : Training program improves quality of work life and employees experience is 

independent. 

 A.H (H1): Training program improves quality of work life and employees experience is not 

independent. 

 
Observed frequency        Expected frequency 

Experience Must improve Improve Total 

Below10 yrs 1 3 4 

11-20 yrs 3 19 22 

21-30yrs 3 16 19 

31& above 1 4 5 

Total 8 42 50 

 

Calculation 

Chi-square = (O-E)2/E = 0.36 

Degrees of freedom= (r-1) (c-1) 

   = (4-1) (2-1) 

   = (3) (1) 

   =3 

Tabulated value is 7.815 

Here the calculated value is less 

than tabulated value, so it is 

accepted. 

 H0 – null hypothesis is accepted 

Training program improves quality 

of work life and employees experience is independent 

 
Weighted average method 

Weight average A = ∑ (wixi)/ ∑wi 

Here  

 A= weighted average mean 

 Wi = weighted allotted for each factor  

 Xi = frequency of respondent 

 

Calculation 

Total number of respondent = 50 

Total weight score = 126 

Total weighted average = ∑ (wixi)/ ∑wi 

     = 126/50 

     = 2.52 

 

 

0.64 3.36 

3.42 18.58 

3.04 15.96 

0.80 4.20 

Observed frequency Expected frequency [(Oi-Ei) ²]/Ei 

1 0.64 0.20 

3 3.42 0.05 

3 3.04 0.00 

1 0.80 0.05 

3 3.36 0.04 

19 18.58 0.01 

16 15.96 0.00 

4 4.20 0.01 

Total  0.36 

Scale Weight Respondents Weight score 

Highly satisfied 3 28 84 

Satisfied 2 20 40 

Dis satisfied 1 2 2 

 Total    126 
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Conclusion 

 From the above table showing that the respondent‘s opinion on the satisfaction of the 

responsibilities and duties it is concerned that the most of the employees are highly satisfied with 

the satisfaction of the responsibilities and duties of the organization.  

 

Findings  

 It is found that most of employees are aged between 45 and above. 

 It is observed that majority of the employees are male. 

 It is identified that most of the employees are clearly understand their responsibilities and 

duties. 

 It is clear that majority of the employees are highly satisfied with their work schedule. 

 It is found that most of the employees are having the work freedom and autonomy in planning 

their work. 

 It is identified that most of the employees are got reward or promotion in the present work 

life. 

 It is found that most of the employees are satisfied with their organization‘s welfare facilities. 

 It is observed that most of the employees are satisfied with their training program improves 

their quality of work. 

 

Suggestion 

 Responsibilities and Duties: Employees must know their responsibilities and duties. It is useful 

to increasing the quality of work. It is lack with poor communication and proper human relation 

and no proper schedules it should be corrected by the clear approach of employer then issuing 

proper schedules to each and every employee. 

 Job schedule: The job schedules must be issued but the schedule is to be practically possible 

one is important. Before issuing the schedule reference of employees past performance and 

capabilities and qualification is useful to contract the schedule for particular employees. 

 Relationship among employees: It must be increased by the meetings, parties and vacations 

etc. it is important to develop the co-operation in work. 

 Superior relationship: The strained relationship is affected the mutual understanding between 

the superior and subordinate. It affect the free flow of communication the good communication is 

possible for transfer the information. 

 Participation in management: The employee‘s suggestion is important to develop the 

organization. Employees want to give suggestion while meeting, complicated satiations 

 Motivation: Reward and promotion are most important motivating factor. Satisfaction arises to 

the maximum extent mainly due to reward and promotion. 

 Communication: Transfers of information are possible only when there is a proper 

communication. So it leads to attain organization goal easily. 

 

Conclusion 

 As QUALITY OF WORK LIFE is a vital role in the scenario of management the people factor is 

very important and crucial for the organization. This project work was undertaken in this area. 

This work has been successful in considering almost all the factors that were found to be relevant 

of the topic. The whole of the project work is carried at BSNL, CHENNAI.  Among the many 

variable employees are the only resources, which are capable of self-important and fulfillment. 
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Hence it has become imperative to improve employee‘s morale, and pave way for industrial 

democracy. Training program should be organized to fill up gaps between present and desired 

levels with regard to skills, knowledge and behavior of the employees. The management has to 

precede necessary action to improve the quality of work life. So research study will lead to 

establish a practice procedure for improvement of performance of employee‘s satisfaction in their 

work life. It is believed if the organization takes the suggestion provided in the work it shall bring 

in changes in the work life of the organization. 
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Abstract 

 It is human nature to plan for rainy days. An individual must plan and keep aside some amount of money 
for any unavoidable circumstance which might arise in days to come. Future is uncertain and one must invest 
wisely to avoid financial crisis in any point of time. Let us first understand what is investment? Investment is 
nothing but goods or commodities purchased today to be used in future or at the times of crisis. An 
individual must plan his future well to ensure happiness for himself as well as his immediate family 
members. Consuming everything today and saving nothing for the future is foolish. Not every day is a bed of 
roses, you never know what your future has in store for you. 
Keywords: Risk and Return, Bonds, shares, Tax 

 
 

A Study on Various Investments Available in India 

 Financial system plays vital role in the economic growth of a country. It intermediates 

between the flow of funds belonging to those who save a part of their income and those who 

invest in productive assets. It mobilizes and usefully allocates scare resources of a country.  

 It is complex, well-integrated set of subsystems of financial institutions, markets, instruments, 

and services which facilitates the transfer and allocation of funds, efficiently and effectively. The 

financial systems of most developing countries are characterized by coexistence and cooperation 

between the formal and informal financial sectors.  

 The coexistence of these two sectors is commonly referred to as financial dualism. The formal 

financial sector is characterized by the presence of an organized, institutional and regulated 

system which caters to the financial needs of the modern spheres of economy.  

 The informal financial sector has emerged as a result of the intrinsic dualism of economic and 

social structures in developing countries, and financial repression which inhibits the certain 

deprived sections of society from accessing funds. One of the important functions of a financial 

system is to link the savers and investors and, thereby, help in mobilizing and allocating the saving 

efficiently and effectively. By acting as an efficient conduit for allocation of resources it permits 

continuous up-gradation of technologies for promoting growth on a sustained basis.  

 A financial system not only helps in selecting project to be funded but also inspires the 

operators to monitor the performance of the investment. Financial markets and institutions help to 

monitor corporate performance and exercise corporate control through the threat of hostile 

takeovers for underperforming firms. It provides a payment mechanism for the exchange of goods 

and services and transfers economic resources through time and across geographic regions and 

industries.  

 One of the most important functions of a financial system is to achieve optimum allocation of 

risk bearing. It limits, pools and trades the risk involved in mobilizing saving and allocating credit. 

An efficient financial system aims at containing risk within acceptable limits. It reduces risk by 

laying down rules governing the operation of the system.  

 

“A STUDY ON VARIOUS INVESTMENTS AVAILABLE IN INDIA” 
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 Risk reduction is achieved by holding diversified portfolios and screening of borrowers. Market 

participants gain protection from unexpected losses by buying financial insurance services. Risk is 

traded in the financial markets through financial instruments such as derivatives. Derivatives are 

risk shifting devise, they shift risk from those who have it but may not want it to those who are 

willing to take it. The Indian financial system can broadly be classified into the formal/organized 

and informal/unorganized system. The formal financial system comes under the purview of the 

Ministry of Finance (MOF), Reserve Bank of India (RBI), Security and Exchange Board of India (SEBI), 

and other regulatory bodies. The informal financial system consists of:  

 i. Individual moneylenders such as neighbors, relatives, landlords, traders and storeowners.  

ii. Groups of person operating as funds or associations. These groups function under a system of 

their own rules and use names such as fixed fund, association and saving club. iii. Partnership firms 

consisting of local brokers, pawnbrokers and non-bank financial intermediaries such as finance, 

investment and chit fund companies. 

 Features of Financial Instruments Risk, Return, Security, Liquidity, Tax Benefits, and Maturity 

Risk: All Financial instruments have some risk. It may be due to Maturity period. Risk is composed 

of the demands that bring in variations in return of income. Risk is influenced by External and 

Internal considerations. For example the longer the maturity period more will be the risk. The 

typical features of instruments can also cause variability in risk. Government securities have less 

risk than Private securities or Debt security will have less risk than Ownership security. 

 Return: Investments are made to have some Returns. All investors are interested in return in 

the form of a continuous return like yield, interest, and dividend and capital appreciation. Risk 

and Returns are inseparable. General belief is that higher the Risk greater the Reward. Investors 

are interested in a good return with minimum risk. Individual investor has to balance between the 

features of risk and return. 

 Security: Here security means the safety of the amount of investment. The investment amount 

should be received in time on the date of maturity without any delay. The investor has to balance 

between complete safety and low rate of return with some securities of higher risk for higher 

return. 

 Liquidity: Liquid instruments are those instruments which can be easily marketed or realized. 

Tradable equity shares which have an active sale in the stock market is Liquid. Fixed deposits can 

be made liquid with some loss in terms of interest. Investments like National Savings Scheme and 

Public Provident Fund are not Liquid Assets. 

 Tax Benefits: Investors prefer financial instruments which have tax benefits. Tax benefits 

change according to government policies. In order to attract more investment for the productive 

use in economic development there are certain tax saver schemes. The investor has to evaluate 

and find out which bonds or instruments are tax free to make the investment. 

 Maturity: Different kinds of maturities are an important feature of financial instruments. 

Bonds and securities have a maturity date whereas Equity shares do not have a maturity date. 

Bonds have stable return through interest and Equity shares provide stability through dividends. 

Investors find equity shares attractive due to capital appreciation, Investors have to keep on their 

portfolio with securities having a maturity date as well as those which do not have a maturity 

date. 

 Real & Financial Assets: Real Assets refers to tangible assets which have physical appearance, 

which can be movable or immovable may be marketable or non-marketable.  

Example: Land & Building, Furniture, gold, silver, diamonds etc. 
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Financial Asset (Paper Securities) represent a claim on the income generated by real assets of 

some other parties. Financial assets are usually between two parties. It can be easily traded as 

they are marketable and transferable. Example: Shares, bonds, debentures, bills, loans, lease, 

derivatives, fixed deposits etc. 

 

Difference between Real Assets & Financial Assets 

Real Assets 

 Financial Assets Tangible Assets which can be movable or Immovable Paper Securities as they 

deal with claims generated on the Issuer. Land, Building, Furniture, Machinery, Gold, Silver, 

Diamond Shares, Debentures, Bonds, Derivates, Bills, Fixed Deposits, Loans, Lease Used for 

production of goods and services Financial claims represented by securities. 

Various Investment means Available in India 

 

The investment alternatives are as follows: 

 Equity Shares: Ownership securities- classified into different categories like Speculative 

shares, Growth Shares, Income Shares, Blue chip Shares etc. 

 Money Market Instruments: Commercial Papers, Treasury Bills, Certificates 

 Bonds: Debt Securities - Government Bonds, Debentures, Bonds of Financial Institutions. 

 Mutual Funds: Growth funds, Income funds, Index funds, Sector funds 

 Life Insurance Companies: Endowment Policy, Whole life policy, Money Back Policy, Term 

Policy, Retirement Policy 

 Post Offices: Fixed Deposit, Public Provident Fund, Indira VikasPatra, KissanVikasPatra, 

Savings Bond, National Savings Certificate 

 Real Estate: Commercial Property, Residential Land, Apartment, Agricultural Land 

Precious Metals & Art Objects --- Gold, Silver, Precious Stones 

Features of Investment Programme 

1. Safety of Principal 

2. Liquidity 

3. Income Stability 

4. Appreciation and Purchasing Power Stability 

5. Legality  

6. Freedom from Care 

Finance Vs. Investment 

 Finance is the activity through which funds can be collected and Investment is the activity by 

which resources are committed to some productive units. Finance and Investments are 

complementary to each other. 

 
Relationship of Finance and Investment 

 Finance: Investments Finance is concerned with sources of money It is concerned with the use 

of money Finance locates the most economical source of money. Investment locates the optimum 

rate of return Planning of resources and finding out the total money required. It is the study of 

avenues where the money can be utilized. Finance helps in optimum costing it helps in optimum 

return Finance aims at finding out the time span of requirement of money it aims at making 

proportion of the total money into different assets maturing at different time period. 
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Investment Decision Making 

 Investment decisions are influenced by risk group, risk perception, attitude and tax positions 

of the investors. 

Profile of Indian Investors 

 Generally Indian investors are interested in high return even though they are Risk averse 

Surveys conducted by various organizations like central statistical organization, RBI, Society for 

Capital market & Research Delhi on Indian Households ‗investment preferences.  

The following are certain important indications showing profile of Indian Investors. 

 Low income group generally prefers bank fixed deposits, Post office recurring deposits, 

Recognized chit funds.  

 Middle income group prefer mutual Funds for regularity of income or Life insurance policies.  

 High income group prefer Equity shares, Real Estates as well as Government Bonds to reduce 

the tax burden  

 Lower income group & High income group give more importance to safety and liquidity of the 

investment as compared to high income group.  Shares are significant investment for not only 

the High Income Group but also for retired people, housewives and students due to online 

share trading facility made available which helps in making short term profits,  

 The IPO (Initial Public Offering) is more popular than the secondary market.  

 Investors in India are mainly in the urban areas and rural areas are yet to be tapped.  

Investments in Gold & Property is a high priority irrespective of the type of investors.  

 Life Insurance Policies are preferred by all middle income groups. 

Factors Influencing Investment Decisions 

Risk Group; Income Group; Tax positions; Risk perception and Attitude 

Risk Group 

There are three risk groups: 

Risk Averter: people who avoid Risk (will pay less for an uncertain action) 

Risk Neutral: people who take some risk (will pay equal to expected return of uncertain action) 

Risk Takers: People who take High Risk (will pay more than expected value for an uncertain 

action.) 

Return after tax 

Example 1  

 A bond has a rate of interest of 10% and the investor pays income tax at 30% calculate the 

after tax rate of return? 

After tax return = coupon rate (1- tax rate) 

= 10/100 (1- 30/100) 

=.10 (1 - .30) =.10 x0.70 =0.07 or 7% 

Example 2 

 Tax –free rate is 6% and the investor pays a tax rate of 20%. Calculate taxable equivalent yield? 

Taxable Equivalent Yield = Tax Free Rate 

(1- Tax rate) 

= 0.06 

(1- 0.20) 

=0.075 or7.5% 
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Risk 

 Risk is composed of the demands that bring in variation in return of income. It can be defined 

as a situation where the possible consequences of the decision that is to be taken are known. 

Uncertainty is generally defined to apply to situations where the probabilities cannot be 

estimated. 

 Risk and return are inseparable and very important in construction of a portfolio. First the Risk 

and Return coincident with the individual securities must be determined. These estimates must be 

used to form portfolio that best meet the needs of the investor. This decision is called the ―trade 

off between risk and expected return. 

Types of Risk 

1. Systematic Risk  

2. Unzystematic Risk 

Systematic Risk 

 It is due to the influence of external factors on an organization .Normally uncontrollable from 

the organization‘s point of view. It is Macro in nature. It affects large number of organizations 

operating under a similar stream or same domain, cannot be planned by the organization. 

Systematic risk is the uncertainty inherent to the entire market or entire market segment. 

Types of Systematic Risk 

1. Market Risk 

2. Interest Risk 

3. Purchasing Power Risk 

 Market Risk: It is associated with consistent fluctuations seen in the trading prices of any 

particular shares or securities which are listed in the stock market. Investor‘s reaction towards 

tangible and intangible events is the chief cause affecting market risk. Price variation will create 

emotional instability causes fear of loss or create an undue confidence relating to the possibility of 

profit. Market risk cannot be eliminated but can be reduced through diversification. 

 Interest Risk: It arises due to variability in the interest rates from time to time. This is one of 

the most prominent risks to which debt funds are exposed to. This particularly affects Debt 

securities as they carry fixed rate of interest. It can be Price Risk or Reinvestment Risk. There are 

four kinds of movements in prices of stocks in the market--- Long term, Cyclical (Bull& Bear 

Market), Intermediate or within the cycle and short term. Prices of all securities rise or fall 

depending on the change in interest rates. In India combination of factors made it difficult to find 

out changes in interest rate accurately. Difference between actual and expected inflation, 

monetary policies, industrial recession in economy are the factors responsible for the changes in 

the interest rates. Interest rate risk can be reduced by diversifying in various kinds of securities 

and also by buying securities of different maturity dates. 

 Purchasing Power Risk / Inflation Risk: It arises out of change in the price of goods and 

services. In India Purchasing power risk is associated with inflation and rising prices in the 

economy. Inflation has been either cost push or demand pull. Consumers sacrificing their present 

consumption level to purchase commodities in future cannot adjust their prices because they were 

faced with rising prices and shortage of funds for allocation according to their preference. 

 Unsystematic Risk: Risk due to internal environment of a firm or those affecting a particular 

industry due to factors like labour strike, consumer preferences and management policies. It is due 

to the influence of internal factors prevailing within an organization. Such factors are normally 
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controllable from an organization‗s point of view. It is micro in nature and affects only a particular 

organization. 

Types of Unsystematic Risk 

1. Business Risk or Liquidity Risk 

2. Financial or Credit Risk 

3. Operational Risk 

Business Risk 

 Every organization has its own objectives and goals and aims at a particular Gross Profit and 

Operating income. Once it identifies its operating level of earnings thedegree of variation from the 

level measures as business risk. For example operating income is expected to be 15 %. Business 

Risk will be low if operating income varies between 14% and 16%. If it is as low as 10% or as high as 

18% it wound be said that the business risk is high. 

 Business Risk is associated with risks directly affecting the internal environment of the firm or 

those of circumstances beyond its control. Risk associated with internal environment is known as 

internal business risk and circumstances beyond its control is called external environment. 

 Financial Risk or Credit Risk: It is associated with the method through which it plans its 

financial structure. If capital structure tends to make earnings unstable company may fail 

financially.  

 How the company raise funds will have an impact on its future earnings and on the stability of 

earnings. As long as earnings of the company are higher than cost of borrowed funds earnings per 

share on common stock increases. Variations in returns for shareholders in borrowed fund company 

is higher than less leveraged firms. Variance in return is the financial risk. 

Operational Risk: It is the risk of loss resulting from inadequate or failed internal processes, 

people and systems or from external events. It will change from industry to industry. It can be 

employee errors, system failures, fraud or other criminal activity or any event that disrupts 

business processes. 

 Measurement of Risk: Risk and Return are inseparable. Return is a statistical term and it is 

measurable whereas Risk is not a precise statistical term. Risk can be measured scientifically both 

through probability distributions and statistical measures of standard deviation and beta. Investors 

are aware that there is uncertainty in returns because there is risk associated with it. To measure 

risk, an investor should first understand the fact that risk cannot be measured accurately because 

it is surrounded with complex environmental factors and social, economic and political forces. The 

variability of return around the expected average is thus a quantitative description of risk. 

 As risk arises out of variability Standard Deviation & Variance is the most useful method for 

calculating variability. 

 The riskiness of stocks in terms of systematic and unsystematic components is tested through 

the market model. According to the market model, the return on any stock is related to the return 

on the market index in a linear manner. This market model is based on Empirical Testing. This 

measure of quantifying risk is also referred to as Beta analysis. Beta concept is done through the 

use of regression equation. The most important part of the equation is Beta. It is used to describe 

the relationship between the stock‗s return and market index‗s returns. 

 Yield is calculated for a particular period to find out the return on the amount that is invested. 

Current Yield = Cash income / Expected income x100 

Amount Invested 
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Example 

 An investor buys a 20 year bond at Rs.800 It carries 100 worth of coupon and its par value is 

Rs.1000. Calculate its current yield. 

Current Yield = 100 x100 =12.5% 

800 

Yield to Maturity (YTM) 

YTM =C + M-P/N 

N x100 

M + P/2 

C = Annual Coupon 

M=Maturity value of the Bond 

 P =Purchase Price 

 N = Number of years to maturity. 

Example  

 An investor buys a bond at Rs. 900. It has a maturity value of 10 years and par value is Rs.1000. 

It fetches Rs.90 every year. Calculate current yield and yield to maturity. 

Current Yield =90/900 x100 =10% 

YTM =C + M-P/N x 100 

M +P/2 

C =90; P =900; M =1000; N=10 

= 90 + 1000 -900/10 x100 

1000+900/2 

= 100/950 =10.5% 

Conclusion 

 In the current scenario, investing is very important and investing in stock markets is a major 

challenge ever for professionals. The young people should start investing earlier so that they can 

reap the benefits of investing in future. People should keep their eye open and keep updating 

themselves about various investment avenues so that they can get safe returns 

 

References 

1. Bhalla V.K., Investment Management, S.Chand & Company Ltd., Eleventh Edition, 2004 

Bodie, Kane, Marcus "Security Analysis and Portfolio Management", 5th edition Tata Mc Graw 

hill publications. 

2. Customer Orientation in Designing Mutual Fund Products, -An Analytical Approach to Indian 

Market Preferences, Dr Tapan K Panda, Faculty Member, Indian Institute of Management, 

Lucknow. 

3. FISHER AND JORDEN (2000): Security analysis and portfolio management, prentice hall. 

L.M.BHOLE: Financial institutions and market, Tata McGraw – hill. 

V.A.AVADHANI (2006): Security analysis and portfolio management, Himalaya publishing house. 

6thEdition. 

Website 

1. http://www.indianmba.com 

2. http://www.shodhganga.inflibnet.ac.in 

3. https://www.en.wikipedia.org 

4. https://www.investopedia.com 

http://www.indianmba.com/
http://www.shodhganga.inflibnet.ac.in/
https://www.en.wikipedia.org/


Vol. 5    Special Issue 1     March 2018    ISSN: 2321-788x 

 

 

 

 91 Shanlax International Journal of Arts, Science and Humanities 

 

 
 

Dr. T. Joseph Rex  
Research Advisor, Associate Professor and Research Advisor 

Department of Commerce, St. Joseph’s college (Autonomous), Tiruchirappalli 

 
G. Udhayaraj 

Research Scholar, Department of Commerce  
St. Joseph’s college (Autonomous), Tiruchirappalli  

 
 

Introduction  

 Medical tourism can be broadly defined as provision of cost-effective private medical care in 

collaboration with the tourism industry for patients needing surgical and other forms of specialized 

treatment. This process is being facilitated by the corporate sector involved in medical care as 

well as the tourism industry- both private and public.  

 Medical tourism is becoming a common form of vacationing. In those days, people used to 

travel for site seeing but why most people go for a vacation is for refreshment. Hence medical 

tourism mixes leisure, fun and relaxation together with wellness and healthcare.  

Medical tourism, where foreigners travel abroad in search of low cost, world-class medical 

treatment, is gaining popularity in India particularly in cities like Chennai, Bangalore and Bombay.  

 Apollo Hospitals, started at Chennai, is one of the earliest corporate hospitals in India catering 

to foreign tourists looking to the medical tourism industry in India for cheap medical treatment, 

and this group has its presence in over six countries, and operates about 35 hospitals across India. 

Escorts Hospital is one of the best hospitals for cardiac ailments in the world and is one of the top 

hospitals in India catering to the medical tourism industry.  

 

Objectives of the Study 

 The objectives of this research paper are to:  

1. Trace the evolution and growth of medical tourism and understand its significance on host 

economies;  

2. Review the state of medical tourism in India and the opportunities and challenges facing the 

country; and  

3. Devise strategies to service market in India as the destination for medical tourism. 

 

Tamil Nadu Tourism Development  

 Tamil Nadu's tourism industry is the second largest in India, with an annual growth rate of 16%. 

Tourism in Tamil Nadu is promoted by Tamilnadu Tourism Development Corporation (TTDC), a 

Government of Tamil Nadu undertaking. The tagline adopted for promoting tourism in Tamil Nadu 

is Enchanting Tamil Nadu. Approximately 1,753,000 foreign and 50,647,000 domestic tourists 

visited the state in 2007.  

 Tamil Nadu is the land of the Tamils and it has a history that dates back to several thousand 

years. It is a land where traditions and culture blend and people continue to live in harmony. The 
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state abounds in monuments and temples that are ancient and each has its own story of religious, 

artistic and cultural accomplishment. 

 Tamil Nadu has a long coastline that stretches nearly a 1000 kms. The Coromandel Coast, 

along the Bay of Bengal, boasts of many ideal locations for sun and surf. Golden sands of the beach 

are dotted with coconut palm and caesarians groves. The sea washes ashore pebbles and shells and 

the gentle breeze sways the yachts and catamarans into the deeper waters of the sea and the 

waters form small dunes on the shore. Crabs play hide-and-seek by coming out of one burrow, and 

taking refuge in another. Sea gulls hover in the sky and then rest on the sails of the fishing boats. 

There are many more breathtaking sights that will please you and hold you spell bound in Tamil 

Nadu.  

 

Competition (Neighboring Countries)  

 Countries that actively promote medical tourism include Cuba, Costa Rica, Hungary, India, 

Israel, Jordan, Lithuania, Malaysia and Thailand. Belgium, Poland and Singapore are now entering 

the field. South Africa specializes in medical safaris-visit the country for a safari, with a stopover 

for plastic surgery, a nose job and a chance to see lions and elephants. Thus India has enough 

competition from the international market. This will be one of our major threats in bringing up 

and developing the health tourism industry.  

 

Insurance Backup  

 One good way of tapping the foreign customers is tying up with Insurance companies abroad 

who could provide a genuine database of target customers. They can benefit from us by our 

services. Thus this would become a way of mutual marketing tactics between the Indian health 

tourism industry and the foreign Insurance agencies.  

 

Tourism and Hospitality  

 The booming tourism industry has had a cascading effect on the hospitality sector with an 

increase in the occupancy ratios and average room rates. While occupancy ratio is around 75-80 

per cent, the average increase in room rates has been hovering around 22-25 per cent. And with 

the continuing surge in tourist inflow, this sector is likely to offer tremendous opportunity for 

investors. For example, while the estimated number of required hotel rooms is around 240,000, 

the current availability is just 90,000 rooms - leaving a shortfall of 150,000 rooms to be provided. 

With such a huge potential available in this segment, several global hotel chains like the Hilton, 

Accor, Marriott International, Berggren Hotels, Cabana Hotels, Premier Travel Inn (PTI), 

InterContinental Hotels group and Hampshire among others have all announced major investment 

plans for the country. The Government's move to declare hotel and tourism industry as a high 

priority sector with a provision for100 per cent foreign direct investment (FDI) has also provided a 

further impetus in attracting investments in to this industry. It is estimated that the hospitality 

sector is likely to see US$ 11.41 billion in the next two years, with around 40 international hotel 

brands making their presence in the country by 2011. Simultaneously, international hotel asset 

management companies are also likely to enter India. Already, US-based HVS International has 

firmed up plans to enter India, and industry players believe others like Ashford Hospitality Trust 

and IFA Hotels & Resorts among others are likely to follow suit. After Information Technology (IT) 

and Information Technology enabled Services (IteS), which are currently good contributors to our 

nation‘s GDP, the next big thing happening (already begun!!!) could be ‗medical tourism‘, which 
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has enormous potential, if rightly tapped, to make great contributions to the nation‘s GDP. The 

following will illustrate a few valid points by way of expert‘s questions vs. opinions offered, 

current statistics available with future projections and a few suggestions for making best use of 

medical tourism towards the development of the country‘s economic prosperity.  

Existing offers available for medical tourists  

 Currently, the offers available today for similar patients are specialized services ranging from 

cardiology and cardiac surgery (angioplasty, bypass, valve replacement), to oncology and onco-

surgery, organ transplants (liver and kidney), bone marrow transplants, joint replacements, eye 

surgery and in-vitrofertilisation. The cost differential is significant, as it was for Marshall, for the 

patients.  

Swot analysis of Tamil Nadu medical tourism 

Strengths 

 World class quality of services. 

 2. Tamil Nadu is very rich in heritages & culture. 

 Economical and Affordable Pricing. 

 Worldwide Yoga is gaining significance as ‗the best‘ method of health management 

 Large pool of qualified doctors  

 Strong presence in advanced healthcare e.g. cardiovascular, organ transplants – high 

 success rate in surgery 

 International recognition and reputation of hospitals and Doctors 

 Skilled, well behaved, professional nursing staff 

 Diversity of tourism destinations. 

Weaknesses 

 Lack of uniform pricing policy. 

 Poor infrastructure in Govt Aided hospital. 

 Poor promotion, India not properly promoting as a medical tourism destination.  

 Low awareness among the target tourists. 

 No strong government support / initiative to promote medical tourism 

 Low Coordination among the various service providers in the industry– airline, 

 hotels, travel agents and hospitals 

 Only 17 JCI accredited and 198 NABH accredited hospital in India 

Opportunities 

 Sharp rise in medical as well as tourism Industry. 

 Medical staff speaks fluent English. 

 Globalisation and Internet technology providing visibility to the service providers. 

 Growing health concerns across the world Increased demand for healthcare services 

 From countries like US, UK with aging population  

 Fast-paced & stressful lifestyle increases demand for wellness tourism and alternative cures 

 Deficiency of supply in National Health Systems in countries like U.K, Canada 

 Demand from countries with underdeveloped healthcare facilities 

 Demand for retirement homes for elderly people especially Japanese 

Threats 

 Lack of foreign accreditation. 
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 Foreign player may enter into the market. 

 Strong competition from Malaysia, Thailand and Singapore. 

 Insecurity of tourist due to rising terrorism and naxalism attack. 

 Lack of international accreditation overseas medical care not covered by 

 insurance providers 

 Low-investment in health infrastructure 

 

Conclusion 

 The growth of Medical Tourism in India contributes for the development of infrastructure in 

medical facilities, Medical science, GDP, and employment opportunities. The standards and 

infrastructure of hospitals in Tamil Nadu are now at par with global best practices.  

 The Medical tourism sector is now playing a major role in the economic development of many 

countries. The growth of private sector in emerging economies has resulted in better quality 

banking, hospitality, communication and transport facilities. The ever changing customer 

preferences and shorter breaks make it essential for the medical tourism industry to constantly 

innovative its products and services in line with changing trends and customer requirements. 

Constant innovation is the key to sustain growth and enhance competitiveness in the market. 

 Tamil Nadu has long been a centre of ancient healing traditions based on herbal medicine and 

holistic treatments that have evolved from folk knowledge as well as Asian well-being therapies 

such as Indian Ayurvedic and Allopathic practices. With the growing popularity of holistic healing 

techniques that restore balance and rejuvenate mind, body and spirit, in addition to conventional 

medical treatment, Tamil Nadu offers a one-stop shop that leaves you looking good and feeling 

great from Hospital to Hospitality. 

References 

1. Ho, C. F., & Wu, W. H. (1999). Antecedents of Customer Satisfaction on the Internet: An 

Empirical Study of Online Shopping. Proceedings of the 32nd Hawaii International Conference 

on System Sciences. Hawaii, USA. 

2. Dawn, Suman Kumar and Swati Pal Medical Tourism in India: Issues, Opportunities and 

Designing Strategies for Growth and Development, International Journal of Multidisciplinary 

Research, 1(3) (2011) 

3. Reddy, S. and Qaidr, I. (2010).Medical Tourism in India: Progress or Predicament, Economic & 

Political Weekly EPW, vol. 45, No.20, pp. 69-75.  

4. Rudra, P. (2011). Impacts of Medical and Wellness Tourism Centers on the Communities 

around Them: Case Studies in Delhi and Kerala. A Dissertation  

5. Keyt, J. C., Yavas, U., & Riecken, G. (1994). Importance- performance analysis: A case study 

in restaurant positioning. International Journal of Retail and Distribution Management, 22 (5), 

35-40. 

Websites  

1. http://tourism.gov.in/writereaddata/CMSPagePicture/file/marketresearch/studyreports/Med.

pdf retrieved on 09.11.2014 at 12:42.  

2. http://www.nimachd.org/downloads/spa_2014_2.pdf retrieved on 10.11.2014 at 14:28. 

http://www.medicaltourisminindia.org/ retrieved on 11.11.2014 at 12:15. 

3. http://www.indianmedicaltourism.net. 

4. http://www.traveldailynews.com. 

5. http://www.unescap.org /ESID/hds /lastestadd/MedicalTourismReport09.pdf. 

http://www.indianmedicaltourism.net/
http://www.unescap.org/


Vol. 5    Special Issue 1     March 2018    ISSN: 2321-788x 

 

 

 

 95 Shanlax International Journal of Arts, Science and Humanities 

 

 
 

E. Vijayalakshmi 
Asstistant Professor, Loyola college vettavalam 

 
 
Introduction 

 Relying on the long research edutpicturapoesistradition, the argument demonstrates that 

parallelism between the arts still remains open to discussion as an issue that is not fully 

established theoretically. Modern interdisciplinary theories are used in this study to facilitate 

exploration of the painting-poetry correlation in a way that leads, as I believe, to new findings. 

These findings are made possible by an approach to the correspondence of the arts that treats 

poetry and painting as codification systems; such a line of study emphasizes the process of 

generating and functioning of the resulting structures in both arts. Throughout the argument, 

poetry and painting are analyzed from the perspective of their representational value. Therefore, 

the study does not merely identify visual features of verbal language or linguistic features of 

visually. It is not the aim of the present research to pursue the recurrence and imitation of themes 

in the two arts, but to investigate the intellectual operations that allow artists to achieve similar 

or identical goals by means of dissimilar tools, methods and material. Concurrently, the study 

shows how each of these two forms of artistic expression translates into the other medium, how 

they share each other’s features, and how each of those forms can imitate the other. 

The general method of this thesis is the application of similar intellectual tools to a comparative 

study of two seemingly dissimilar arts. This requires a series of theoretical assumptions of which 

the most important is the treatment of poetry and painting as “secondary modelling systems.”1 

The distinction between primary and secondary modelling systems, which was introduced by Jurij 

Lot man in the 1960s, has been recently proposed by, for instance, SewerynaWysłouch, as a 

method which leads to a valid comparative study of painting and poetry. The primary systems, i.e 

the verbal (ethnic) language code and the visual code, are composed of sets of basic elements that 

can be syntagmatic ally and paradigmatically arranged – through the sets of rules complementing 

the system – into larger entities, images(signs). Consequently, the signs weave texts – separately 

visual and verbal – but they are also able to create interests of indistinguishable verbalism and 

visuality of their components. At this point a major reservation has to be made. One of the basic 

differences between the codes relates to the dissimilar character of those rules: while the rules of 

the verbal code are highly rigorous, the visual code allows for greater arbitrariness and non-

standardisation. What is crucial is the impossibility of defining a common set of norms applying to 

all painterly creations (except for a few, e.g. perspective, canons common to a painter’s work, 

school, epoch or artistic tradition.) At the same time, the question of the articulation of the two 

systems arises; as Umberto Eco claims, the notion of double articulation needs further enquiry as 

there are codes which do not necessarily require the second level of articulation. 

 An implication that follows from the above suppositions is that of the divisibility of visual 

images. Whereas the elements of the verbal code are naturally isolatable (in the terms of both 
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linguistic and literary analysis), the treatment of the visual code as potentially divisible into 

smaller meaningful units remains a more contentious issue. However, the tradition of considering 

visual representation as divisible dates back to the fifteenth-century theories of Leon Battista 

Alberti, and has recently been taken up, with various emphases, by Rudolph Arnheim, Ernst 

Gombrich, Meyer Schapiro, W. J. T. Mitchell, Nelson Goodman and Umberto Eco. Such a view of 

visual images makes it easier to consider them as having a textual nature, and indeed, according 

to the semiotic approach, pictorial representation can be treated as an ordered system of signs 

comparable to that connected with verbal representation. Both visual and verbal systems are 

analysed in this dissertation in terms of the mechanisms of their functioning and their mutual 

penetration in the form of – depending on the term applied by a given theoretician – interference 

(Caws6),oscillation (Nancy7) or intertextuality dissemination (Dziadek8)  

 The dissertation does not assume, however, that visual and verbal expression are identical. 

Rather, they are comparable in structural, semantic and semiotic function. A parallel aim of my 

research is to show the similarities fusing these two methods of representation and, 

simultaneously, to reveal the differences between them; the latter has recently been a more valid 

research target.9 The basic differences are unquestionable: in Foucault‘s words, ―the relation of 

language to painting is an infinite relation‖; thus, it is not the aim of this research to ―[reduce] 

one to the other‘s terms‖: But the relation of language to painting is an infinite relation. It is not 

that words are imperfect, or that, when confronted by the visible, they prove insuperably 

inadequate. Neither can be reduced to the other's terms: it is in vain that we say what we see; 

what we see never resides in what we say. And it is in vain that we attempt to show, by the use of 

images, metaphors, or similes, what we are saying; the space where they achieve their splendour 

is not that deployed by our eyes but that defined by the sequential elements of syntax. 

 The methodology of my research relies on the treatment of painterly and poetic images as 

comparable units of expression, but this is not to claim that any image and any (verbal) text are 

always comparable. Such a misleading view of the painting –poetry relationship often provides an 

easy target for the critics of these arts‘ sisterhood. Nelson Goodman, for instance, quite rightly 

claims that ―pictures‖ have an analog nature: they are syntactically and semantically continuous 

and lack differentiation and articulation, unlike words and texts that are composed of letters, 

each of which can be easily singled out and identified. In Goodman‘s words, pictures are ―dense‖ 

whereas words are ―differentiated.‖11 Mitchell, discussing that part of Goodman‘s theory, uses 

the example of Mona Lisa‘s nose: ―A particular spot of paint might be read as the highlight on 

Mona Lisa‘s nose, but that spot achieves its significance in the specific system of pictorial relations 

to which it belongs, not as a uniquely differentiated character that might be transferred to some 

other canvas.‖ Mitchell contrasts that quality of painting with the system of the alphabet in which, 

obviously, each letter serves as a unique unit, easily distinguishable and, regardless of context, 

remaining the same letter. Also, it is not important how this letter is written, since its physical 

form does not change its meaning. There is no denying that the above assertions are true with 

regard to verbal language and visual images, but Goodman‘s application of those basic differences 

to poetry and painting, as secondary modelling systems, becomes an overstatement Nonlinguistic 

systems differ from languages, depiction from description, and the representational form from the 

verbal, paintings from poetry, primarily through lack of differentiation – indeed through density 

and consequent total absence of articulation) – of the symbol system. To exploit Mitchell‘s 

example, let us compare the fragment of da Vinci‘s painting which shows Mona Lisa‘s nose with its 

verbal equivalent ―the highlight on Mona Lisa‘s nose‖ and treat it as a fossilized verbal image. 



Vol. 5    Special Issue 1     March 2018    ISSN: 2321-788x 

 

 

 

 97 Shanlax International Journal of Arts, Science and Humanities 

Both images appear in a given context which is immediately clear, and both are plainly 

differentiated and unique. To put it trivially, there‘s only one Mona Lisa and only one Mona Lisa‘s 

nose. In the micro-context of the painting, the highlight can be easily separated visually; in the 

linguistic context, however, the verbal image retains its signification even if used in a completely 

different context, as in the following sentence: ―The highlight on Marilyn Monroe‘s face in this 

photograph resembles the ‗the highlight on Mona Lisa‘ snose‘.‖ As it turns out, the verbal image is 

as ―dense‖ as the visual one. This effect is conditioned by a handling of such verbal images that 

dispenses with the necessity to strip the verbal down to its basic elements – but understood as 

linguistic rudiments: words (which are ambiguous when standing alone), letters, phonemes, etc. 

Still, even individual words can be treated as such distinct images: the representation of an apple 

in Rossetti‘s canvas Venus Verticordiacorresponds to the word ―apple‖ used in his poem 

accompanying the painting. As was mentioned earlier, the present study follows an approach that 

takes into account meaningful units of poetry and painting as systems of representation built on 

linguistic and visual fundamentals. 

 

Pre-Raphaelites 

 The first thing likely to strike anyone looking at poems and paintings by Pre-Raphaelite artists 

is that they have little in common. The label ―Pre-Raphaelite‖ leads a reader or viewer to expect 

some uniformity arising from a common aesthetic philosophy, technique, or goal, but the Pre-

Raphaelites rarely provide such uniformity, despite the heroic efforts of later critics to locate it. 

Even within the literary and artistic work of a given member, it is easy to find a variety of styles 

and approaches that prevents easy generalizations.  

 Yet it would be wrong to conclude that the term ―Pre-Raphaelite‖ is meaningless. On the 

contrary, the phenomenon of the group label is one of the most interesting things about the Pre-

Raphaelites, even though the artists who originally came up with the name did so in a relatively 

joking spirit. Early in the nineteenth century, when labels had been applied to groups of artists, 

they were often a dismissive mark of hostile criticism. The point of the criticism was that great 

artists did not belong to schools, either because they were individual geniuses who transcended 

group identities or because all good artists recognized common, well-established aims, so that 

forming a distinctive school was a mark of inferior artistry. Nothing is more important about the 

Pre-Raphaelites than their ability to turn the group label, which had been an image in criticism for 

inferior art, into a self-conscious badge of rebellion. 

 

The Pre-Raphaelite Brotherhood 

 During the first phrase of the Pre-Raphaelite movement, the Pre-Raphaelite Brotherhood was 

formed in 1848 by a group of young painters attending the Royal Academy Schools. The Royal 

Academy, founded in 1768, had been a critical institution for raising the respectability of painting 

and of painters in Britain as a professional class. In the nineteenth century, it continued under the 

burden of representing British national values, especially in the paintings that the Academicians 

chose for public exhibition. Yet the actual education given to the students at the Royal Academy 

was relatively uninspiring: students spent months copying works, receiving occasional criticisms 

from teachers, and hearing dry lectures on such topics as perspective or art history. 

 Given the Academy‘s claustrophobia, it was hardly surprising that some young students would 

be eager to rebel against its strictures. Three gifted artists studying there, Dante Gabriel Rossetti, 

William Holman Hunt, and John Everett Millais, agreed to create a secret society dedicated to 
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taking the arts in a new direction. Later, Rossetti‘s brother William Michael, a critic; the sculptor 

Thomas Woolnerand the painters James Collin son and Frederic George Stephens joined the group. 

Rossetti‘s teacher and lifelong friend, Ford Maddox Brown, part of an older generation of painters, 

was also closely associated with it, though he was never an actual member. The adjective ―Pre-

Raphaelite‖ seems to have been Hunt‘s idea, while Rossetti added the ―Brotherhood.‖ 

Rossetti‘s Girlhood of Mary Virgin (1849) was the first painting to include the actual initials ―PRB‖ 

after his signature to denote membership in the group. Although what the initials stood for was 

supposed to be secret, their meaning quickly became common knowledge once the paintings began 

to attract the attention of art critics in London. 

 To further consolidate the group‘s identity, the members planned a periodical entitled The 

Germ: Thoughts towards Nature in Literature, Poetry, and Art. Although The Germ lasted only 

four issues, it was notable in several respects. Unlike almost any other periodical of the day, it 

featured mostly poetry and essays on aesthetics, rather than the standard fare of book reviews, 

political essays, or serializations. It was an ―in-group‖ publication, by artists for artists, as was 

underscored by the title chosen for its last two issues: Art and Poetry: Being Thoughts towards 

Nature, Conducted Principally by Artists. It also broadened the significance of the Pre-Raphaelite 

Brotherhood by insisting that its importance was not confined solely to painting: it included 

literature and essays on aesthetics as well. An organ through which to formulate an aesthetic 

manifesto and to expand into other modes increased the perceived intellectual seriousness and 

weight of the Pre-Raphaelites‘ endeavors. In it, important early poems by Dante Gabriel Rossetti 

(―The Blessed Damozel‖ and ―My Sister‘s Sleep‖) and Christina Rossetti (―Dream Land‖) first 

appeared, as well as essays on art by Frederic George Stephens and Ford Maddox Brown. The core 

of the Pre-Raphaelites‘ program in some ways recalled that of Wordsworth; their goal was ―an 

endeavor to encourage and enforce an entire adherence to the simplicity of nature‖ (Rossetti, 

1851, p. [X2]). Yet the Pre-Raphaelites‘ invocation of nature, especially in relation to painting, 

had a particular edge, though not one made explicit in their manifestos: art had to recognize the 

challenge posed by technical developments in photography by developing higher standards of 

verisimilitude. 

 Though the results may seem less innovative now than they did in the 1850s, early viewers 

responded with real shock. Innovation and experimentation were not what they had come to 

expect from the staid exhibitions of the Royal Academy. Although early reviews were scorching, 

the Pre-Raphaelites were lucky to find a somewhat unexpected champion in the most distinguished 

aesthetician of the age, John Ruskin, who, as the scholar Isobel Armstrong notes, ―Probably 

managed to give … a more coherent account of Pre-Raphaelite principles than they could 

themselves‖ (Armstrong 1993, p. 233). Partly through the prestige of Ruskin‘s work, hostility 

toward the Pre-Raphaelites diminished rapidly, and they quickly became some of the most praised 

artists of the day. The close association of the Brotherhood, however, was over by 1853. 

 While the label ―Pre-Raphaelite‖ came to be something of an embarrassment for most in the 

Brotherhood, it deserves careful scrutiny. It was a self-consciously difficult term, one that 

presupposed considerable knowledge about the history of European art. The Italian Renaissance 

painter Raphael (1483–1520) had long been held up in England and in the Royal Academy as the 

model for aspiring artists. In a peculiar twist of events, a set of cartoons that he produced as 

designs for tapestries had an extraordinary afterlife in England; they were copied as paintings for 

Hampton Court, widely disseminated through engravings and copies, and became models for 

neoclassical taste. Lecture after lecture at the Royal Academy held up Raphael and his cartoons as 
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ideals and as the source for what were easily felt to be arbitrary rules about good painting: all 

figures in a painting needed to be placed in an S-shape; the principal figure needed to have the 

most light; one corner always had to be in the shade; and others. 

 A suggestive ambiguity in the adjective ―Pre-Raphaelite‖ characterizes exactly how the artists 

related themselves to Raphael. One interpretation is that the painters wished to associate 

themselves with whatever was before ―Raphaelitism.‖ The members of the Brotherhood 

understood ―Raphaelitism‖ as a shorthand for the perceived regasification of Raphael‘s influence, 

rather than for Raphael himself. As Holman Hunt wrote in his memoir, ―Pre-Raphaelitism is not 

Pre-Raphaelism‖ (1905/1984, p. 23). The suffix ―ite‖ marked the distinction in a mocking echo of 

Biblical usage (―Israelite,‖ ―Canaanite,‖ ―Moabite‖), as if followers of Raphael were a lost tribe, 

keeping an allegiance to values sadly out of place in a modern setting. Through their label, the 

Pre-Raphaelites unmasked the Royal Academy‘s precepts not as universally recognized aesthetic 

truths, but as products of a worn-out and derivative school, Raphaelitism. 

 In this context, the ―pre-Raphaelite‖ had more of the force of ―anti-Raphaelite‖ or even 

―post-Raphaelite.‖ The hallmark of this rejection of Raphaelitism in early Pre-Raphaelite paintings 

is an almost hallucinatory attention to detail, combined with the abandonment of traditional 

schemes for organizing painted figures, as in Holman Hunt‘s The Awakening Conscience (1853–

1854) and Millais‘s Ophelia (1851–1852). Such aggressive precision in the representation of detail 

was the quality most often noted by their early admirers. In their art, this realism went hand in 

hand with a marked assertion of Englishness, as if avoiding the ―Raphaelite‖ meant avoiding 

turning away from the continent. Unlike J. M. W. Turner (1775–1851) and his famous images of 

Venice, the Pre-Raphaelites painted English people, English scenery, and scenes from English 

literature, so that even their Italian scenes, as in Holman Hunt‘s Valentine Rescuing Sylvia from 

Proteus (1851), were from English authors. A notable facet of this Englishness was the willingness 

of the Pre-Raphaelites to champion English poets who were still virtually unknown in Victorian 

Britain, including John Keats and William Blake. 

 

After the Brotherhood 

 While ―Pre-Raphaelite‖ could signal a rebellion against Raphaelitism, it also had a different 

meaning, in which it denoted instead a self-conscious imitation of artists who came before 

Raphael. In this reading, discarding the Academy‘s promotion of Raphael pointed to medieval art 

as a preferable model. In fact, few of the Brotherhood had direct contact with early Italian art, for 

very little of it was available for viewing in England, and most of the painters had not traveled on 

the Continent to see it. Nevertheless, The Germ fore grounded the medieval zing aspects of the 

label through such works as Rossetti‘s Hand and Soul, a short historical fiction imagining the life 

and struggles of a medieval Italian painter, and Frederic George Stephens‘s essay on early Italian 

art. The choice of the term ―Brotherhood‖ itself was also a potentially medieval zing gesture, 

insofar as it gave the group defiantly Catholic associations, in a period when the Oxford movement 

had given Catholicism a particular allure as intellectual forbidden fruit. 

 This medievalism emerged most strongly after the breakup of the initial Brotherhood in 1853, 

when Rossetti and some fellow artists traveled to Oxford in the summer of 1857 to paint Arthurian 

murals on the walls of the Oxford Union Society. Unfortunately, they did not prepare the walls of 

the Union well for mural painting, and their work began to decay almost immediately. What 

mattered more was that, while at Oxford, Rossetti cemented his already existing friendships with 

the artist Edward Burne-Jones and the artist and poet William Morris, and that he met Algernon 
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Charles Swinburne, who nearly a decade later would emerge as the most famous and scandalous 

poet in England. Whereas no single member of the original Pre-Raphaelite Brotherhood had really 

stood out as a leader, the second wave of Pre-Raphaelitism was dominated by Rossetti. The young 

Oxfordians copied Rossetti so exactly that they started a journal like The Germ, the Oxford and 

Cambridge Magazine, which lasted for twelve issues; it even reprinted Rossetti‘s ―The Blessed 

Damozel‖ from The Germ. 

 As the subject of the Union murals indicates, medievalism was a more prominent, though 

never exclusive, motif in the second wave of Pre-Raphaelitism than it had been for the 

Brotherhood itself. Elsewhere in Victorian literature, medievalism came burdened with a heavy 

weight of political and religious associations. Thomas Carlyle had used the chronicle of a medieval 

abbey as a model for charismatic leadership in Past and Present (1843); John Ruskin in ―The 

Nature of the Gothic‖ in The Stones of Venice (1851) had treated the perceived grotesqueness of 

medieval art as a model of alienated labor. The Pre-Raphaelite medievalism of Rossetti, Morris, 

and Burne-Jones is often seen, in contrast, as a dreamy escape from contemporary reality into a 

fantasy past. But for the Pre-Raphaelites, the medieval was less an escape into fantasy than a 

representational style that let them reject mid-Victorian conventions of didacticism, religiosity, 

domesticity, and sentimentality. After the tortured psychological self-examinations of poets like 

Tennyson or Arnold, poems like Rossetti‘s ―Sister Helen‖ and ―The Staff and Scrip‖ or Morris‘s 

―The Defense of Guinevere‖ and ―The Haystack in the Floods‖ were refreshingly dry, impersonal, 

and even brutal. They drew instead on the conventions of the literary ballad as exemplified by 

writers like Walter Scott, in which action dominated character analysis. Far from being 

otherworldly fantasy, these poems cut through layers of respectable conventions to focus on tense 

drama and elemental passions. 

 Aside from medievalism, the other major development in the second wave of Pre-Raphaelitism 

was the growing artistic and intellectual significance of women. The most important woman writer 

associated with the Pre-Raphaelites was Dante Gabriel‘s sister, Christina Rossetti, at once one of 

their closest associates and harshest critics. She published in The Germ and claimed to have 

benefited from her brother‘s criticism of her poetry. Yet her poetry also offers a quiet but 

persistent critique of the Pre-Raphaelite treatment of female subjectivity. Her sonnet ―In an 

Artist‘s Studio‖ describes an artist who paints a woman ―not as she is, but as she fills his dream,‖ 

thereby underlining the chasm between Pre-Raphaelite idealization and the actual woman 

involved. At the same time, it would be unfair to Christina Rossetti to view her work solely as a 

reflection on the work of the Pre-Raphaelites; her many books of theology, for example, need to 

be interpreted in quite different contexts. In addition to Christina Rossetti, many women artists 

contributed to the development of Pre-Raphaelitism, although their works were not always as 

publicly visible as those of the male artists: Rossetti‘s wife Elizabeth Siddall; Joanna Boyce; Anna 

Mary Howitt; and others. 

 In the final decades of Rossetti‘s life, partly at the instigation of his patrons, his paintings 

increasingly turned toward obsessive fixations on female beauty, the long succession of what 

Swinburne called ―stunners.‖ He sold most of these paintings directly to patrons, often newly rich 

urban industrialists eager to distinguish themselves from an older, aristocratic tradition of 

collecting the works of European Old Masters. The paintings therefore received no public 

exhibition, increasing the aura of mystery around them. What may be most ―stunning‖ today about 

this series of works is the eerie solitude of Rossetti‘s women: they rarely have context outside 

themselves, and the poems that Rossetti sometimes wrote to accompany them only reinforces 
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their solitude. The paintings rivet attention on female faces, perched precariously between 

haunting beauty, blank prettiness, and idiosyncratic ugliness; the label “Pre-Raphaelite” is often 

used to refer particularly to this distinctive feminine appearance. Details of Rossetti’s biography 

further heightened his mystique: his wild life in London, living at times with Swinburne, the poet 

and novelist George Meredith, and the painter Simeon Solomon; Siddall’s suicide in 1862; his burial 

of his poems with her—and the even more dramatic exhumation of them in 1869; his affair with 

Morris’s beautiful wife; the scandal created by the attack on his collected poems (1870) in Robert 

Buchanan’s essay “The Fleshly School of English Poetry” (1871); and his final descent into 

depression and drug addiction. 

 After Rossetti’s death in 1882, his reputation was consolidated by a range of reviews, memoirs, 

and evaluations. Although the work of many of those associated with Rossetti, including 

Swinburne, Meredith, and Morris, took quite different directions after their initial Pre-Raphaelite 

associations, Rossetti’s work itself did not go out of date as the century progressed, either 

because, as in the case of The Bride’s Prelude, he did not publish it until the end of his life or 

because, as in the case of “Sister Helen,” he continued to revise previously published versions. 

Moreover, much of Rossetti’s art was not widely known because it never received public 

exhibition. As a result, knowledge of his art acquired an enviable edge of distinction, since it was 

only available to a small elite. More than any other artist, he bridged the art of mid-Victorian 

Britain and the Aesthetic and Decadent movements of the fin de siècle: almost all the artists 

associated with these movements, including Oscar Wilde, Aubrey Beardsley, and William Butler 

Yeats, acknowledged their debt to Rossetti. Even T. S. Eliot, so often seen as a key figure in 

turning away from all that Rossetti represented, chose as the epigraph to his poem The Waste 

Land lines from Petronius that Rossetti had translated decades earlier. 

 More than any of the original Brotherhood could have predicted, the Pre-Raphaelite label 

turned out to be a canny piece of marketing. The aura of mystery surrounding the initials “PRB” 

fostered an explanation industry: commentaries, reviews, and evaluations that set out to teach 

the uninitiated just what Pre-Raphaelitism was. As early as the 1850s, this apparatus gave the Pre-

Raphaelites a particular aura of intellectual rigor and interest, and it helps to explain how a rather 

small group of paintings and painters came to acquire such an enormous, unlikely influence. Dante 

Gabriel Rossetti, for example, became one of the most famous painters and poets in England, even 

though he had completed very few paintings or poems. Despite a revulsion against Pre-Raphaelite 

aesthetics in the first half of the twentieth century, Pre-Raphaelite images, with their unsettling 

ability to hover between kitsch and high art, have turned out to be one of the most enduring 

legacies of the Victorian era. 
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Abstract 
 Underemployment, or disguised unemployment, refers to a job that is insufficient in some important 
way for a worker, relative to a standard, which results in the under-utilization of the worker. It refers to 
the condition in which people in a labor force are employed at less than full-time or regular jobs or at jobs 
inadequate with respect to their training or economic needs. This paper analysis about the inadequate skills 
of workers and the different training methods needed to the employees to develop the skills. 
Keywords: Training needs, underemployment. 

 
 

Introduction 

 Underutilization of skills. Workers in occupations that underuse their experience, training, and 

skills are underemployed. These workers might be receiving salaries below what they believe they 

can earn; they might also be unsatisfied with their jobs or work fewer hours than they desire. It is 

generally assumed that underemployed workers could leave their current position for another job 

where their characteristics are better used. Thus, the underemployed are believed to present a 

significant pool of untapped labor because they are expected to respond to job opportunities that 

are better matches to their skills, training, and experience. In other words, underemployment 

describes the employment of workers with high skill levels and postsecondary education who are 

working in relatively low-skilled, low-wage jobs. In the past few years, this kind of job dislocation 

has accelerated—as more qualified workers have bumped the slightly less qualified from their jobs. 

As the effect trickles down the occupational scale, productivity often drops because highly 

qualified workers are more likely to be dissatisfied with the jobs they are forced to take, and thus 

tend be more bored, resentful, and distracted than their less-educated counterparts. 

 

Training Needs for Underemployment 

Coaching 

 Coaching is a one-to-one training. It helps in quickly identifying the weak areas and tries to 

focus on them. It also offers the benefit of transferring theory learning to practice. The biggest 

problem is that it perpetrates the existing practices and styles.  

Job rotation 

 This training method involves movement of trainee from one job to another gain knowledge 

and experience from different job assignments. This method helps the trainee understand the 

problems of other employees. 

Job Instructions 

 It is also known as step-by-step training in which the trainer explains the way of doing the jobs 

to the trainee and in case of mistakes, corrects the trainee. It is a systematic, fast, and effective 

method for teaching your workers to do a job correctly and safely. This method of training workers 

through a simple breakdown of steps is easy to understand and complete. By providing such 
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training for your workers, you could reduce the risk of an injury or death to a worker, prevent 

costly equipment repairs, or avoid lost work time. 

Committee assignments 

 A group of trainees are asked to solve a given organizational problem by discussing the 

problem. This helps to improve team work. 

Internship training 

 Under this method, instructions through theoretical and practical aspects are provided to the 

trainees. 

Apprenticeship  

 Apprenticeship is a formalized method of training curriculum program that combines classroom 

education with on-the-job work under close supervision. The training curriculum is planned in 

advance and conducted in careful steps from day to day. Most trade apprenticeship programs have 

a duration of three to four years before an apprentice is considered completely accomplished in 

that trade or profession. 

Lectures 

 This will be a suitable method when the numbers of trainees are quite large. This is also called 

as classroom training wherein the employees are given lectures about the job requirements and 

the necessary skills required for implementing the job. 

 There is generally a classroom or a workshop wherein the complete job knowledge is given to 

the workers by the experts or specialists from the professional institutes. The main purpose of this 

training is to make the employees well informed about their job roles and discussing their queries 

arising out of the lectures. 

Simulation 

 Under this training, the trainee is required to learn the operations of machines and equipment, 

that are reasonably designed to look similar to those installed at the actual work floor. This is one 

of the most common method of training wherein the worker learns to operate tools and machinery 

Vestibule Training 

 This type of training is specifically given to the technical staff, office staff and the employees 

who learn the operations of tools and equipment assembled at a place away from the actual work 

floor. 

Case study method 

 Usually case study deals with any problem confronted by a business which can be solved by an 

employee. The trainee is given an opportunity to analyse the case and come out with all possible 

solutions. This method can enhance analytic and critical thinking of an employee. 

Role play 

 In this case also a problem situation is simulated asking the employee to assume the role of a 

particular person in the situation. The participant interacts with other participants assuming 

different roles. The whole play will be recorded and trainee gets an opportunity to examine their 

own performance. 

In-basket method 

 The employees are given information about an imaginary company, its activities and products, 

HR employed and all data related to the firm. The trainee (employee under training) has to make 

notes, delegate tasks and prepare schedules within a specified time. This can develop situational 

judgments and quick decision making skills of employees. 
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Business games 

 According to this method the trainees are divided into groups and each group has to discuss 

about various activities and functions of an imaginary organization. They will discuss and decide 

about various subjects like production, promotion, pricing etc. This gives result in co-operative 

decision making process. 

 

Suggestions 

 By adopting the above training method underemployed can be developed to the suitable 

employment. 

 Individual should plan early and should choose the right field and right industry to reduce 

underemployment 

 A combination of slow-growing wages and price inflation has led to a reduction in the real 

value of take-home pay this can be avoided 

 Focusing on continuous learning culture helps to reduce underemployment 

 
Conclusion 

 Creating new jobs and training workers with skills needed in existing and emerging labor 

markets are the two major challenges in the economy. While conceptually, a person working in a 

job below his qualifications or capability can also be deemed in a sense to be ―underemployed‖, in 

practice this is difficult to measure because of the subjectivity involved. A gap between Individual 

skills and industrial skills can be reduce by proper training methods  
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Introduction 

 Green marketing is an emerging marketing strategy that incorporates broad range of activities; 

it can be viewed both as a type of marketing and a marketing philosophy. As a type of marketing it 

is like industrial or service marketing and is concerned with marketing of a specialized kind of 

product, i.e. green product (including green goods such as fuel efficient cars or recycled products 

as well as green ideas such as “save oil” or “conserve natural habitat”). It is a part of Corporate 

Social Responsibility  

 

Definition 

 According to American marketing association (AMA), green marketing is the marketing of 

products that are presumed to be environmentally safe; it incorporates several activities as 

product modification, changes to production process, and packaging, advertising strategies and 

also increases awareness on compliance marketing among industries. 

 

Objectives of the Study 

 To study on green marketing and its concepts. 

 To investigate the level of awareness of customers about green products and practices. 

 To study the importance and future scope of green marketing. 

 To study the problems associated with green marketing. 

 

Need for the Study 

 Green Marketing is the most latest and popular trend market which facilitated for the 

environment-friendly in individual, animal and planet. The paper attempts to study the terms and 

concepts of green marketing, to examine the future scope and problems with green marketing. 

 

Limitations of the Study 

 Unawareness- people are unaware of green marketing. 

 Time constraint- the time duration for doing the research on the topic green marketing was 

very limited. Green marketing a broad topic which requires in depth research and analysis. 

 

Review of Literature 

 POLONSKY 2011, Environmental marketing, more popularly known as green marketing or 

sustainable marketing can be defined as 'all activities designed to generate and facilitate any 

exchanges intended to satisfy human needs or wants such that the satisfaction of these needs and 

wants occurs, with minimal detrimental impact on the natural environment'. 
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Research Methodology 

 It is the way to systematically solve the research problem by logically adopting various steps.  

 
Research Design 

 Descriptive research design is used in this study. Descriptive research is also known as 

statistical research. Refers to research that provides an accurate description of characteristics of a 

particular individual, situation, or a group. In short descriptive research deals with everything that 

can be counted and studied, which has an impact of the lives of the people it deals with. 

 

Data Collection Tools 

Types of Data 

 Primary data 

 Secondary data 

Sampling Size 

 The sample size is 100 customers. 

Sampling Method 

 Sampling method used for the data collection is convenient sampling method. 

Statistical Tools 

 Percentage analysis 

 Weighted average 

 Bar chart 

 
Data Analysis and Interpretation 

Level of Awareness on Green Marketing 

 Options  Respondents  Percentage 

Low 29 29% 

Average 43 43% 

High 17 17% 

Very high 11 11% 

Total 100 100% 

  

Inference  

 From the above table, it is inferred that maximum percentage of respondents has average 

awareness on green marketing. 

  

Factors Affecting Green Marketing 

  

∑W=15  ∑WX=323 

Weighted Arithmetic Mean   

  = 
15

323

W

WX





  

Inference 

 From the above extract, 22% of 

respondents consider Social Responsibility as the most affecting factor of green marketing. 

Options W 
Number of 

Respondents 
WX Rank 

Social responsibility 5 22 110 1 

Absence of marketing  4 18 72 3 

Expensive 3 32 96 2 

Not easily available 2 17 34 4 

Indifference attitude 1 11 11 5 
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Future Consumption of Green Products 

Options Respondents % 

Not at all 16 16% 

Consider to use sometimes 25 25% 

Intend to use in future 37 37% 

Consider to use always 22 22% 

Total 100 100% 

  

Inference 

 From the above table, it is inferred that out of 100 respondents, 37% of respondents indent to 

use green products in future and 16% of respondents have no idea to purchase green product. 

 

Findings 

 It is found that 29% of respondents have awareness on green marketing and 11% respondents 

have very high knowledge on green marketing. 

 It is found that 43% of respondents have average knowledge on green marketing. 

 It is found that 37% of respondents indent to use green product in future and 16% have no idea 

to purchase green products in future. 

 It is found that social responsibility is the major factor affecting green market  

 32% of respondents consider green products are expensive and 17% consider they are not 

available easily. 

 
Suggestions  

 Green marketing is a continuous process that requires constant inputs from the suppliers, 

government legislations and policies and the people. Businesses should concentrate on focusing on 

developing and marketing a green product that have a demand from the general public. Eco-

labeling criterion should be standardized so that consumers may not be confused about claims of 

green products. Green marketing should not be considered as just one more approach to 

marketing, but has to be pursued with much greater vigor, as it has an environmental and social 

dimension to it. it is extremely important that green marketing becomes the norm rather than an 

exception or just a fad. 

 

Conclusions 

 Increasing awareness on the various environmental problems has led a shift in the way 

consumers go about their life. There has been a change in consumer attitudes towards a green 

lifestyle. People are actively trying to reduce their impact on the environment. However, this is 

not widespread and is still evolving. It is clearly evident that the majority of the consumers still 

lack „green‟ knowledge and because of such low awareness towards green products, organizations 

are still not pushing towards developing more green products nor are they working hard on green 

packaging. Most of the people are ready to accept, but the entrepreneurs and government has to 

take initiative for promoting and implementing the green marketing and green products.  
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Abstract 
 Modern global employees are required to possess a set of competencies or multiple intelligences in 
order to meet pressing global challenges. Hence, expanding global employees, competency is becoming an 
important issue. In this study efforts have been made to describe the competencies and skills required for 
global employees to deal effectively with different organizational climates and cultures among different 
countries. Cross Cultural training is only the way of fulfilling the global competency for global workers. The 
paper presents a importance of cross culture training and explain what are all the competencies needed for 
global employees.  

 
 
Introduction  

 Harrison and Hopkins (1967) [1] suggested that among the requisite soft skills associated with 

effective cross cultural experiences, the expatriate must master the abilities to communicate 

verbally and nonverbally. working in the global marketplace multiplies the variables and 

interdependencies. In the context of employees have deal with different nationalities and work in 

different countries, but also face an increasing complexity of organizational structures, 

innovations in information and communication technology. So the cross cultural training helpful to 

meet the global competencies.  

 

Methodology 

 This paper was prepared based on the secondary data from the academic literature and 

scholarly journal. The concept of cross culture training need to meet the global competency 

required to possess in order to meet global challenges of today‘s multinational companies.  

 

Objective of the Study 

 To know about importance of cross culture training to meet the global competency. 

 To know about what are competency skill required for global employees. 

 
Importance of cross cultural Training 

 Cross cultural training only the way of employees to meet the global competency. Cross 

cultural training develop the awareness between people where common cultural framework. It is 

important for every multinational company to deal with different countries they must give cross 

cultural training to their employees to work effectively, without proper cross cultural training to 

the employees did not work effectively to meet the global competencies. 

 

Following the what all are the competency skill needs for global employees; 

Global competencies required for Global Employees 

 Multinational corporations require different set of competencies among their employees to 

complete their global assignments. Typically these include aspects such as adaptability, flexibility, 

 

IMPORTANCE CROSS CULTURAL TRAINING TO MEET GLOBAL 

COMPETENCIES 
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and conflict resolution skills, cross cultural awareness, communication ability, emotional maturity, 

cultural sensitivity, negotiation skills and team building. The above skills and competencies can be 

classified as core skills and augmented skills both skills are important for employees to working for 

different countries. 

 

Basic Competency structure used by International organizations 

 Core Competencies: include those key competencies that all employees in the organization 

must possess to achieve its mandate and vision.  

 Technical/ Professional Competencies: include the specific skills and know how to perform 

effectively within the jobs of the stream. (e.g. ability to use particular software, knowledge in 

particular area.) 

 
A successful international working employees would need all the skills that are needed in 
domestic business operations  

 Each country having its own ethos, values, business and social culture, he or she has to be a 

generalizing specialist as well as specializing generalist, adding depth to the breadth of the 

knowledge and ability as one moves from one. Hence global employees require following 

competencies: 

 Knowledge of one’s own country: To understand the culture of other countries better, one 

should know one‘s home country well. Appreciation of one‘s history and cultural values, 

understanding of current social and political issues and business situation are necessary. 

 A Global Perspective: A global employees must have a global working perspective and an 

understanding of how the world works. Learning, unlearning and relearning are integral parts of 

the knowledge intensive global business. Aspiring global employees have to be mentally ready to 

cope with surprises, mistakes, misunderstandings and even blunders in their cross cultural 

interactions.   

 Understanding of International Business Environment: To do business in other countries one 

must know the rules of business, acquire in depth knowledge of the stated and prevailing practices 

of the business. One must acquire through knowledge about the other country in areas such as tax 

rules, labour laws, social benefits to be provided to employees, Government and public attitude 

towards foreign business executives and workers, foreign business investment and ownership.  

 Knowledge of the silent and spoken International language: Spoken and silent languages are 

the main channels of communication in any culture. While each country may have one or more 

official languages, there are many variations in the use of spoken and silent languages within 

regions of each country. Edward T. Hall in his theory of cultural context explained the relevance of 

the indirect style of communication and nonverbal behavior in creating and interpreting 

communication.  

 Interpersonal Awareness: The ability to gain others‘ support for ideas, proposals, projects and 

solutions depends on the ability to notice, interpret and anticipate others‘ concerns and feelings 

and to communicate this awareness empathetically others.  

 

Competencies dealing with Business 

 Building Collaborative relationships: The ability to develop, maintain and strengthen 

partnerships with others inside or outside the organization who can provide information, assistance 

and support.  



3
rd
 National Conference on Challenges and Opportunities in Management Science 

 

 

 

 110 Department of Business Administration, Loyola College, Vettavalam 

 Customer Orientation : The ability to demonstrate concern for satisfying one‘s external and 

internal customers. Every expatriate must have the ability to quickly and effectively solve 

customer problems and must find ways to measure and track customer satisfaction.  

 Analytical thinking and Technical expertise : Technical job skills refers to the talent and 

expatriate a person possesses to perform a certain job or task. Managers need an in depth 

understanding of competitive products and services within the marketplace.  

 Entrepreneurial Orientation: It shows the ability of a parent country national to look for and 

seize profitable business opportunities in Host country environment also the willingness to take 

calculated risks to achieve business goals.  

 

Self-management competencies 

 Such competencies mainly includes skills related to management of self and the inner 

motivation:  

 Self Confidence- Faith in one‘s own idea and capability to be successful, willingness to take an 

independent position in the face of opposition.  

 Stress Management- the ability to keep functioning effectively when under pressure and 

maintain self control in the face of hostility or provocation.  

 Emotional Intelligence and Time Management. The above skills and competencies are based 

on the pre-departure and post-departure training provided to the employees by different firms 

following Geocentric, Polycentric or even Ethnocentric approach. (http://www.shrm.org)  

  

Conclusions  

 A lack of cross culture management training and development may contribute ultimately to a 

lack of international growth and success. Most of the multinational corporation provides cross 

cultural training to their expatriates and employees emphasizing mainly on leadership skills, 

flexibility and technical skills. Every organization has to develop intercultural competence among 

their employees is important of today‘s modern organization. CCT is the only the way of develop 

the global employees. Cross-cultural training is fulfilling the all competencies to meet the global 

challenge. Cross cultural training is important of global employees to work in different countries to 

work effectively.  
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Nguh. Qh.Nrfu; 
         jkpo;j;Jiw> ,nyhNahyh fy;Y}up 

         Ntl;ltyk; (mQ;ry;) 
         jpUtz;zhkiy khtl;lk; 

 
 

Kd;Diu  
  kdpj tho;f;iff;F Ntz;ba mupa gy nra;jpfis fzpNkjhtpahu; ekf;F 
vLj;Jiuj;Js;shu;. mt;thW rq;f fhyj;jpy; tho;e;j kdpjdpd; jpwikfis ntspf;nfhzu;tNjhL 
kl;Lky;yhky; Mo;e;j fUj;Jf;fis tpijj;J nrd;Ws;sij mtu; vOjpa E}ypd; thapyhf 
fhz;Nghk;.  
  kdpjDila ek;gpf;iffs;> vz;zq;fs;> mwnewp fUj;Jf;fs; vd;gdtw;wpd;> ePjp> Mrhuq;fs; 
,tw;iw xl;Lnkhj;jkhf Rl;LtNj tpOkpak; vd;gu;. mtw;wpd; mbg;gilapy; Vyhjp 80 
nra;Aisf; nfhz;Ls;sJ. me;j E}ypy; xt;nthU nra;AspYk; MW fUj;Jf;fisAk;> 
jpizkhiy E}w;iwk;gJ 153 nra;Aisf; nfhz;Ls;sJ. me;E}ypy; Ie;jpizapd; xOf;fq;fis 
Nfhu;itahf mikj;J khiyNghy; ekf;F vLj;Jiuf;fpd;whu;.  
 
 
mwk; vd;w nrhy;ypd; nghUs; 

  mwnewp vd;w nrhy;ypd; nghUis ‘mW vd;Dk; gFjpapd; mbahf mit> mwk;> nrhy;> 
mwT> mwit> mwjy;> mWjp> mWj;jy;> mWg;G> mWk;G> mWfhy; my;yJ mWjhs;> mWit> 

miw> mw;wk;> mw;iw> MW’ Kjypa nrhw;fshy; gpwf;fpd;wd vd;W Nt. Kj;Jyf;Fkp 
$Wfpd;whh;. jdp kdpjidAk;> rKjhaj;ijAk; nre;newpg;gLj;Jk; xOf;f newpahf mwj;ijf; 
fUJfpd;wdh;. ,t;Tyf tho;tpw;Fk; Kd;Ndw;wk; miltjw;Fk; kdg;gz;gpw;Fk; mwtho;T 
,d;wpaikahjJ vd;W fUjg;gLfpd;wJ. gjpndz;fPo;f;fzf;F E}y;fs; gy Neubahf mwq;fis 
kl;LNk $wpd.  
 
Vyhjpapy; mwnewpfs; 
  xUtDila tho;f;if Nkk;gl Ntz;Lnkd;why; ,tw;iw filgpbj;jhy; NghJkhd xd;W. 

‘nka;> tha;> fz;> %f;F> nrtp vd;Dk; Ik;nghwp czh;Tfs; Rit> xsp> CW> Xir> ehw;wk; 

vd;Dk; Ie;J mthtpidAk; kd cWjp jsuhky; mWf;f Kw;gLgtdpd; jFjp rpwe;J kpspUk;’ 
vd;gjid>  

  “mth mWf;fy; cw;whd; jsuhd; mt;Ie;jpd;  
  mth mWg;gpd; Mw;w mikAk; mth mwhd;  
  MFk; mtdhapd; Iq;fspw;wpd; Ml;Lz;L  
  NghFk; GioAs; Gye;J||. 
vd;w ghly; tpsf;Ffpd;wJ. Ik;nghwpfspd; topahy; tUk; epidg;igAk; MiriaAk; mlf;fpf; 
nfhs;tNj kpfTk; rpwe;jJ.  
  tpUe;Njhk;gy; jkpohpd; rpwe;j gz;ghL. ekJ tPl;bw;F midtUk; tpUe;jpduy;yu;. MfNt 
ekJ tPl;bw;F tUk; tpUe;jpdh; Kd;gpd; mwpahj Gjpath;fNsahtu;. mtu; ve;ehl;bduhapDk;> 
vk;nkhopapduhapDk; el;Gf; nfhs;Sk; ey;nyz;zj;Jld; tPLNjb tUthh;fshapd; mth;fis 
tuNtw;ghh;fs; jkpoh;fs;. tpUe;jpdiu tuNtw;W cgrhpg;gth;fNs kWikapd;gj;ijg; ngw KbAk; 
vd;w ek;gpf;ifAk; jkpohplk; Fbnfhz;bUf;fpd;wJ. tpUe;jpdiu tuNtw;W> cgrhpf;f Ntz;Lk; 
vd;gijg; gpd;tUk; nra;As; ekf;F tpsf;fpf; fhl;Lfpd;wJ. 

 “,d;nrhy; msthy; ,lk; ,dpJ Cd; ahth;f;Fk; 

 

fzpNkjhtpahupd; tpOkpaq;fs; 
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 td;nrhy; fise;J tFg;ghNdy; nkd;nrhy;  
 kUe;J Va;f;Fk; Ks;Nghy; vapw;wpdha; ehSk; 
 tpUe;J Vw;gh; tpz;dzhh; tpiue;J|| 

  ,wfpd; mbia xj;j $hpa gw;fisAila ngz;Nz@ jd;id ehb te;jtiu ,dpa 
nrhw;fshy; ciuahb mth;fSf;Fj; jq;FkplKk;> mWRit cz;bAk; mspj;J cjt Ntz;Lk;. 
fLQ;nrhy;yw;w ,dpa nkhopfisNa ve;ehSk; Ngr Ntz;Lk;. ,t;thW tpUe;jpdiu 
cgrhpg;gth;fisj; tpz;Zyfj;jhUk; jkJ tpUe;jpduhf Vw;Wf;nfhs;thh;fs;. 

 “,y;ywj;jpy; fztDk; kidtpAk; ,ize;J Mw;w Ntz;ba mwk; tpUe;Njhk;gy; MFk;. 
,J gw;wp njhy;fhg;gpak; ed;F tpsf;fpAs;sJ. ,y;tho;f;if elj;Jk; fztDk; kidtpAk; jk; 
cw;whh; cwtpdiuf; fhf;f flikg;gl;lth;. mJkl;Lky;yhky; jk; ,y;yk; ehbtUk; gpwiuAk; 
cz;bahYk; ciwAshYk; cgrhpj;jy; mth;jk; flik vd;W mwE}y;fs; $Wfpd;wd vd;W kh. 
,uhrkhzpf;fk;|| Fwpg;gpLfpd;whh;. 
  ,jidg; gw;wp Vyhjpapy; $WtJ. Mjutw;w vspNahUf;F cz;z czT> cLf;f cil 
kw;Wk; jq;Ftjw;F ,lk; ahTk; je;J cjTk; ,ay;gpidf; nfhz;lth;fs; mwpQh; ngUkf;fs; 
vdg; Nghw;wg;gLth;. gpwh; kPJ rpdq;nfhs;shky; jd;id ehb te;jth;f;Fj; jd;dhy; ,ad;w 
nghUs; je;J cjTgtidj; NjtUk; tpUk;gp ehLth; vd;W Vyhjp Fwpg;gpLfpd;wJ. 

 “tpUe;jpdiuf; fz;lhy; Kfkyh;e;J tuNtw;Fk; jkpoh;fspd; rpwe;j gz;gpid mjhtJ ,uT 
Neuj;jpy; tpUe;jpdh; vtuhtJ tUtJ cz;lh vd;W fhj;jpUe;J thapw; fjit milg;gij 
gz;ilj;jkpoh; tof;fkhff; nfhz;bUe;jdh; vd;gij FWe;njhif Fwpg;gpLfpd;wJ||.  
 
J}JtDf;F Ntz;ba jFjpfs; 
 mz;il ehLfSf;fpila ey;Ywit tYg;gLj;Jtjw;F rq;ffhyj;jpy;> xw;wu;fs; vd;W 
nrhy;yf;$ba J}Jtu;fs; ,Ue;jhu;fs;. mjdhy; jhd; kd;du;fSf;fpilNa G+ry;fs; ,Ue;jhYk;> 
ey;ypzf;fj;ij filg;gpbj;jdu;. xU ehl;bd; gpujpepjpahfr; nrd;W kw;nwhU murhq;fj;Jld; 
NgRNthiuj; J}Jth; vd;gh;. ,j;jifNahUf;Fj; jFjpfs; vd;ndd;d vd;W Vyhjp xU nra;Aspy; 
tpsf;Ffpd;wJ. 

   “khz;L mike;j Muha;e;jkjp tdg;Ng td;fz;ik 
   Mz;Lmike;j fy;tpNa nrhy;yhw;wy; G+z;Lmike;j 
   fhyk; mwpjy; fUJq;fhy; J}Jth;;f;F 
    Qhyk; mwpe;j Gfo;|| 

J}Jth;fs; xOf;fk; rpwe;jtuhfTk;> ehl;L epiyikia Muhaj;jf;ff; $ba mwpT 
epiwe;jpUf;f Ntz;Lk;. gpwiu kjpf;ff;$batuhfTk; kw;Wk; mofpa Njhw;wKk; Ntz;Lk;. gy 
Jiwiag; gw;wpa fy;tpawpT Ntz;Lk;. Mzpj;jdkhfg; Ngrf;$ba Ngr;rhw;wy; epiwe;jtuhf 
,Uf;f Ntz;Lk;. ,j;jifa MW Fzq;fSk; ,Ue;jhy; mit J}Jth;f;F cyfwpe;j Gfioj; 
jUk; vd;Wk; J}JtDf;F ,Uf;ff;$ba jFjpfshf; $Wfpd;wJ. jkpoh;fs; me;epa 
murhq;fj;Jld; njhlh;G nfhz;bUe;jdh; vd;gjw;F ,r;nra;As; xU cjhuzk; fhl;Lfpd;wJ. 
 
murh;fs; Nkw;nfhs;s Ntz;lhjit 

 “Nghfk; nghUs;NfL khd;Ntl;lk; nghy;yhf;fs; 
 Nrhfk; gLk; #Nj nrhy;tz;ik Nrhff; 
 FLq;fjj;Jj; jd;dplk; mlq;fhik fhg;gpd; 
 mLq;fjk; ,y; Vid muR||14 

,d;g Efh;r;rpAk;> nghUSf;F NfL tpistpj;jYk;> tpyq;Ffis Ntl;ilahLjYk;> nghy;yhj 
fs;spid cz;ZjYk;> mopitj; jUk; kw;Wk; #jhlYk;> td;nrhy; toq;fYk; vDk; 
,itfisg; Ngzhky; ,Ug;gJ kd;dDf;Fhpa jFjp vd;W Vyhjp Fwpg;gpLfpd;wJ. 
 Fbkf;fisf; fhj;jy;> Ms; tpidj; jpwk;> E}w;Gyik> $Q;rfKk;> Nrhk;gYk; epfohjthW> 
fhf;Fk; Mw;wy; murhl;rpia ghJfg;gJ Mfpad kd;dDf;F ,Uf;f Ntz;ba jFjpfs; MFk;. 

“ePjpapy; jtwhky; epd;W> Fw;wq;fisg; Nghf;fp> tpuj;jpy; Fiwahj ngUikAilatd; rpwe;j 
murdhthd; vd;W Fws; $Wfpd;wJ||. 
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   “mwdpOf;fh jy;yit ePf;fp kwdpOf;fh 
   khdk; cila juR||  
 
fy;tp fw;wthpd; gz;Gfs;  
  gpwh; nra;Ak; ed;ikfis ehk; gyUf;Fk; ntspg;gilahfg; Ngr Ntz;Lk;. gpwh; nra;j 
jtWfisf; $WtJ mwpTilahhpd; nray; my;y. gpwUf;Fj; jPik nra;tij kdj;jhy; 
tpUk;gf;$lhJ.. gpwh; ekf;Fr; nra;j jPikfis kwe;Jtpl Ntz;Lk;. gpw caph;fSf;Fj; Jd;gk; 
tUtijf; fz;L ghJfhj;J epw;wy; Ntz;Lk;. gpwh; nghUis tQ;rpj;Jf; ftu vz;ZtJ 
mwpthfhJ. ,jid rpWgQ;r%yk;>  

   “ey;y ntspg;gLj;Jj; jPa kwe;njhope;J  
   xy;iy caph;f;F Cw;wk; Nfhyhfp - xy;Ynkdpd;  
   khak; gpwh;;nghUl;fz; khw;Wf khdj;jhd;  
   Mapd; mwpjy; mwpT|| 
vd;W Fwpg;gplg;gLfpd;wJ. rhd;Nwhh; gpio nra;jy; mhpJ> ey;topiar; rhh;jy; vspJ vd;W Vyhjp 
Fwpg;gpLfpd;wJ.  
 
kdpjDf;F Ntz;ba gz;Gfs;  
  tPl;by; ,d;gk; jtWkhapd; gpwtpj; njhlh;jy; vspJ. mg;gpwtpj; Jd;gk; ePf;Fjy; kpf mhpJ. 
fhk Efh;r;;rpia tpUk;ghjtd;> fhuzkpd;wp rpdk; nfhs;shjtd;> nfhiyj; njhopy; Ghpahjtd;> 
gpwiu ntWg;gij jd;dplk; ePf;fpatd; Mfpa Fzq;fis cilatdhf ,Uf;f Ntz;Lk; vd;W 
Vyhjp Fwpg;gpLfpd;wJ. jphpfLfk; ,jid>  

   “,y;yhh;f;F xd;W<Ak; cilikAk; ,t;Tyfpy;  
   epy;yhik cs;Sk; newpg;ghLk; vt;Taph;f;Fk;  
   Jd;GWk; nra;ahj J}a;ikAk; ,k;%d;Wk;  
   ed;W mwpAk; khe;jh;f;F cs.|| 
vd;W Fwpg;gpLfpd;wJ.  
  twpath;f;F nry;tk; nfhLg;gJ ew;gz;G MFk;. ,t;Tyfpy; cs;s nghUs;fspd; epiyahikg; 
gw;wp epidf;Fk; ey;nyhOf;fk;> vt;Taph;f;Fk; Jd;gk; jUk;gbahd nfhLikiar; nra;ahj 
ew;Fzk; Mfpa gz;Gilath;fs; mwnewpapidg; gw;wp mwpe;jth;fs; vd;W jphpfLfk; 
Fwpg;gpLfpd;wJ.  
 
Jwe;jhUf;F Ntz;ba gz;Gfs; 
  ,d;iwa fhyr;#oypy; rhkp vd;w ngaupy; gy;NtW jPa nray;fisr; nra;J tUfpd;whu;fs;. 
mtu;fSf;F rTf;fb nfhLf;Fk; tifapy; fzpNkjhtpahu;> rhd;Nwhh; vd;W Ngh; gilj;jy; mhpJ> 
ew;;nraiy Vw;wy; vspJ> tha;ikiaf; fhj;jy; mhpJ> mjpy; epiyj;jy; mhpJ> ,k;ik 
kWikapy; Vw;gLk; jPtpid> gopgif rhT> nghUl;NfL> mr;rk; Mfpait Kdpth;f;F rhgnkhop 
Nghyj; jd;idNa rhUk;.  

  “$j;jhLkplk;> nfhiyf;fsk;> Muthukpf;f Nghh;f;fsk; Mfpa ,lj;jpy; Qhdpah; Nruhky; 
,Ug;gJ fw;wpe;j Qhdpah; gz;G Vyhjp Fwpg;gpLfpd;wJ.||  

 
ed;gdhf Ntz;ba gz;Gfs;  
  ez;gDf;F Ntz;ba nghUisf; nfhLj;J cjTjy;> ,dpa nrhw;fisg; NgRjy; Mfpa 
gz;Gfs; ez;gDf;F chpait vd;W Vyhjp Fwpg;gpLfpd;wJ. xUtDf;F ,yf;fz ,yf;fpa 
fy;tp mwpNt cz;ikahd moF vd;W typAWj;Jfpd;wJ.  
 
clw;gapw;rp  
  kf;fs; midtUk; jplkhf thoNtz;Lk;> clw;gapw;rp cuk; mspg;git MFk;. cuk; 
cs;sth;;fs; Nehapd;wp thoyhk;. ,f;fUj;ijf; nfhz;l nra;As; xd;W clw;gapw;rpiag; gw;wp> 
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vLj;Jiuf;fpd;wJ.. ve;nje;;j tifapNy nra;a Ntz;Lk; vd;Wk; mr;nra;As; tpsf;fpr; 
nrhy;fpd;wJ.  

   “vLj;jy;> Klf;fy;> epkph;j;jy;> epiyNa  
   gLj;jNyhL> Mly;> gfhpd; - mLj;J caph;  
   mWnjhopy; vd;W miwe;;jhh; cah;;e;jth;  
   NtW njhopyha; tphpj;J.|| 
ifia Cd;wp clk;ig NkNy J}f;FtJ jz;lhy; vd;Wk;> if fhy;fis Klf;fpapUj;jy; 
Mrdk; vd;Wk;> mtw;Wld; epkph;;e;J epw;wy; jiyfPohf epw;wy;>. gLj;Je; nra;Ak; gapw;rp> Fjpj;jy; 
,itfNs clw;gapw;rpfshFk;. ,itfspd; rpwg;igf; $wNtz;Lkhdhy;> nghpNahh;fs; clk;gpy; 
caph; mikjpNahL tho;tjw;fhd njhopy;fs; vd;Wk;> ,itfisNa NtW NtW njhopy;fshfj; 
jdpj;jdpNa $wpdhh;fs;. ,r;nra;Aspy; %yk; jkpoh;fs; ePz;l fhykhf clw;gapw;rp nra;J 
te;jdh; vd;W ,g;ghly; ekf;F ed;F vLj;Jiuf;fpd;wJ.  
  
jpizkhiy E}w;iwk;gjpy; ,lk;ngWk; nra;jpfs; 
  fhjiy gw;wp vLj;jpak;Gfpd;w E}y;fNs mjpfk;. ehq;fs; fhjyu;fs;> vq;fs; fhjyhdJ 
nja;tPfkhdJ vd;W ,d;iwa fhjyu;fspd; trdkhFk;. ghu;g;gtu;fs; kdJ rgyg;gLk; tifapy; 
ele;Jnfhs;Sk; fhjyu;fis fzpNkjhtpahu; kpfTk; rhLfpd;whu;. fhjyu;fs; fhjiy 
ntspg;gLj;jTk;> ,UtUk; re;jpf;ff; $ba ,lq;fs; ahUila kdijAk; Gz;gLj;jhjgbf;F 
ehfupfkhf fhjy; Gupe;jhu;fs; jpizkhiy E}w;iwk;gjpy; Mrpupau; Fwpg;gpLfpd;whu;.  
  ,e;E}ypy; xt;nthU jpizf;Fk; 30 nra;Ashfj; njhFj;Jf; $Wfpd;wd. mit FwpQ;rpj; 
jpiz 31> nea;jy; jpiz 31> Ky;iyj; jpiz 31> ghiyj; jpiz 30> kUjj; jpiz 30 vdg; 
ghly;fs; nkhj;jk; 153 ntz;ghf;fisf; nfhz;litahFk;.  
  jpizkhiy E}w;iwk;gjpy; Njhop> jiytp> jiytd;> ghq;fd;> fz;Nlhh;> nrtpyp> ew;wha;> 
tpuyp> thapNyhd; Nghd;wth;fspd; $w;WfshfNt ,e;E}y; mike;Js;sd. ,uTf;Fwp> gfw;Fwp 
kWj;jy;> rpiwg;Gwk; $wy;> tiuT flhaJ(jpUkzk; nra;J nfhs;Sk;gb $Wjy;)> mwj;NjhL 
epw;wy;> jiytpia tw;GWj;Jjy;> jiytidg; Gfo;jy; 56 ghly;fSk;> jiytp $w;W> thapy; 
kWj;Jy; <whf 57 ghly;fSk;> jiytd; $w;W 22 ghly;fSk;> ghq;fd; $w;W ehd;F ghly;fSk; 
(28>45>47>144)> fz;Nlhh; $w;W 5 ghly;fSk; (69>71>72>89>149)> nrtpypf; $w;whf 4 ghly;fSk; 
(14>62>65>81)> ew;wha; $w;whf %d;W ghly;fSk; (15>75>90)> tpuyp $w;W xU ghlYk; (134)> 
thapNyhd; jiytDf;F $wpaJ xU ghlYk; (146) Nghd;w E}w;iwk;gj;jp %d;W nra;As;fs; 
jpizkhiy E}w;iwk;gjpy; ,lk;ngw;Ws;sd. 
  fhjy; tho;f;if kdpj tho;tpy; gpd;dpg; gpize;jitNa MFk;. fhjy; tho;f;ifg; gw;wp rq;f 
,yf;fpag; ghly;fs; thpfs; $Ljy; ,lj;ijg; ngw;Ws;sd. gy ftpijfSk; fhjy; gw;wpa 
nra;jpfisf; $Wfpd;wd. fhjy; gw;wp mf ,yf;fpaq;fspy; kl;;LNk mjpf nra;jpfs; 
fhzg;gLfpd;wd.  
 
fPo;f;fzf;F E}y;fspy; fhjy; jpwk; 

  “fhjypia fhjyd; ,aw;ifr; #oypy; fhz;fpwhd;. fhjypiag; ghh;j;j clNdNa cs;sj;ij 
ghpnfhLf;fpd;whd;. xt;nthU jpizapYk; me;je;j ,dj;ijr; rhh;e;j MZk; ngz;Zk; 
fhjypf;fpd;wdh; vd;W fPo;f;fzf;F ekf;F vLj;Jiuf;fpd;wd. ,t;thW fhjyh;fs; re;jpj;j clNd 
jq;fSila kdjpw;Fs; fhjiy tsh;j;Jf;nfhz;L fhjypy; %o;fptpLfpd;wdh;. jiytpia 
re;jpf;Fk;NghJ gy;NtW jilfs; tUfpd;wd. mjhtJ gfy; Neuj;jpYk;> ,uT Neuj;jpYk; 
fhjyh;fSf;F jil Vw;gLfpd;wJ.|| Mltd; jpidg;Gdj;ij fhty; nra;tjw;F fhjyp tUths; 
vd;W vz;zp mq;F nrd;W ghh;f;fpwhd;. me;j ,lj;jpy; jdJ kdjpw;Fhpats; ,y;iyNa vd;w 
Vf;fk; mtid Jd;GWj;jpaJ. vd; fhjyp vdf;F fpilf;f Ntz;Lk;> ,y;iynad;why; 
klNyWjy; nra;jhtJ vdJ fhjypia milNtd; vd;gij>  

   “ehzhf ehW eidFoyh zy;fpj;jd;  
   G+zhf Neh;tsTk; NghfhJ - G+zhf  
   nkd;Nwd; ,uz;lht Jz;Nlh kld;khNkd;  
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   ,d;Nwd; kWfpilNa Neh;e;J.|| (jp.kh.E}-16) 
,d;iwa #oypy; fhjyh;fs; vt;thnwy;yhk; jdJ fhjdNdhL ciuahLtJk; fhjiy 
ntspf;fhl;LtJk; njhiyNgrp> miyNgrp (nry;yplg;Ngrp)> njhiyefyp(Ngf;];)> ,izak; 
(,z;lh;nel;) Nghd;w Clfq;fs; thapyhf Kfk; njhpahj MZk; ngz;Zk; fhjypf;fpd;wdh;. 
,t;thW fhjypf;Fk; fhjyh;fs; Nrh;e;J tho Kbahky; gy;NtW ,d;dy;fSf;F Mshfpd;wdh;. 
fhjypNahL Nrh;e;J tho Kbatpy;iynad;why;; jw;nfhiyAk; nra;J nfhs;fpd;wdh;. ,t;thW 
,y;yhky; ngw;Nwhhpd; rk;kjj;NjhL Kiwg;gb jpUkzk; nra;J nfhs;s Ntz;Lk; vd;gij 
typAWj;JtNj klNyWjy; MFk;. xU ngz;zpd; ghh;it gy tpjq;fspy; cz;L. Mdhy; 
Mltidg; ghh;f;Fk; ghh;itahdJ Ntiyg; Nghd;W jd; cs;sj;jpy; CLtp jd; fhjiy 
ntspg;gLj;Jk;. xU fhjYf;F cs;sk; jhd; Kf;fpak; NtW vJTk; Njitapy;iy vd;gij 
jpizkhiy E}w;iwk;gJ $WtJ.  

   “ghnyhj;j nts;sUtp gha;e;jhbg; gy;G+g;nga;  
   jhnyhj;j Itdk; fhg;ghs;fz; - Ntnyhj;Jvd;  
   neQ;rk;tha;g; Gf;nfhopT fhz;ghNdh fhz;nfhlh  
   mQ;rhaw; NfNehty; ahd;.|| (jp.kh.E}-19)  
 
gfy;Fwp  
  gfy;Fwp vd;gJ fhjyd; fhjyp Mfpa ,UtUk; Njhopapd; cjtpahy; gfy; Neuj;jpy; 
re;jpj;J ciuahLfpd;w Neuj;ij gfy;Fwp vdyhk;. ,j;jifa epiy rq;f ,yf;fpaj;jpYk; 
$wg;gLfpd;wJ. fzpNkjhtpahUk; jdJ E}ypy; Fwpg;gpLfpd;whh;.  
  jhio kuq;fs; epiwe;jpUf;Fk; G+Q;NrhiyfSk;> fUthL fha;e;J nfhz;bUf;fpd;w ,lkhdJ 
gfy; nghOjpy; re;jpg;gjw;F Vw;w ,lk; vd;W Njhop vLj;Jiuf;fpd;whs;.  

   “fLk;Gyhy; Gd;id fbAe; Jiwt  

   gLk;Gyhw; Gl;fbthd; Gf;f – jlk;Gyhe;  
   jhiokh Qhow; wije;Jah;e;j jhk;nghop  
   Nyio kh Ndhf;fp aplk;.|| (jp.kh.E}-44)  
kPid fhaitj;J mjid tpahghuj;jpw;F vLj;Jr; nry;th;. mjhtJ midtUk; $b tpahghuk; 
nra;fpd;w ,lkhd re;ij> kw;Wk; mlg;gk; nfhbfs;> Kisg;ghypiffs; G+j;jpUf;Fk; G+Q;Nrhiy 
,lKk;> gy tiyfs; epiwe;jpUf;fpd;w ,lj;jpYk; gfy; nghOjpy; jiytpia re;jpj;J 
ciuahLtjw;F Vw;w ,lk; vd;W Mrphpah; Fwpg;gpLfpd;whh;. 
 
,uTf;Fwp  
  ,uTf;Fwp vd;gJ fhjyd; fhjyp ,UtUk; re;jpj;J Ngrf;$ba ,lk; ,uTf;Fwp vd;W 
$Wth;. ,it tPl;bd; gpd;Gwk; re;jpf;fpd;witahFk;. jiytp tPl;bw;Fg; gpd;dhy; cg;gq;fopfs; 
#og;gl;bUf;fpd;w ,lKk;. Gd;id kuq;fspd; ,jo;fspNy tho;fpd;w md;wpy; gwitfs; kw;Wk; 
gidkuk; epiwe;Js;s ,lj;jpy; jiytpia re;jpf;fyhk; vd;W Njhop jiytdplk; $wpdhs;.  

   “flw;fhdw; Nrh;g;g fopAyhma; ePz;l  

   tlw;fhdw; Gd;id jho;e;jhw;w – klq;fhd  
   yd;wp yfT kzpneLk; ngz;izj;njk;  
   Kd;wp ypskzd;Nkd; nkha;j;J.|| (jp.kh.E}-56)  
 
KbTiu 
  gy mwnewpf; fUj;Jf;fis kdpjDf;F gad;gLk; tifapy; rKjhaj;jpw;F nrhy;tjhf 
Vyhjp E}ypy; Mrpupau; Fwpg;gpLfpd;whu;. xU jdp kdpjd; vj;jifa gof;ftof;fq;fs; 
Ntz;Lnkd;gij jpizkhiy E}w;iwk;gJ vd;Dk; E}ypd; thapyhf ,r;nra;jpia fl;Liuapd; 
%ykhf mwpaKbfpd;wJ.  
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Abstract 
 In the words of APJ Abdul Kalam “Empowering Women is a prerequisite for creating a good Nation, when 
women are empowered, society with stability is assured. Empowerment of women is essential as their 
thoughts and their value systems lead to development of good family, good society and ultimately good 
nation”. Women entrepreneurship is gaining attention and importance in light of the evidence of the 
importance of new business creation for economic growth and development. Entrepreneurship refers to the 
act of setting up a new business so as to take advantages from new opportunities. Entrepreneurs are 
responsible for shaping the economy and they help in creation of new wealth and new jobs by inventing new 
products, process and services. We all understand that economic development of the today‟s woman is 
crucial for economic development of any country specially a country like India. The dependency on service 
sector has created many entrepreneurial opportunities for women that they can utilize to enhance their 
social standing and reputation. In this paper, an attempt has been made to study the opportunities and 
challenges related with entrepreneurship that the woman of our country faces in the present times 
Keywords: Entrepreneurship, woman, economy, economic development, challenges, economic growth, 
opportunities of women entrepreneurship. 

 
Introduction 

 Women‘s entrepreneurship need to be studied separately for two main reasons. The first 

reason is that women‘s entrepreneurship has been recognized during the last decade as an 

important untapped source of economic growth. Women entrepreneurs create new jobs for 

themselves and others and by being different also provide society with different solutions to 

management, organization and business problems as well as to the exploitation of entrepreneurial 

opportunities. However, they still represent a minority of all entrepreneurs. Thus there exists a 

market failure discriminating against women‘s possibility to become entrepreneurs and their 

possibility to become successful entrepreneurs. This market failure needs to be addressed by 

policy makers so that the economic potential of this group can be fully utilized. The main purpose 

of the paper to examine the constraints and opportunities facing women entrepreneurship in 

developing countries at micro-leval and macro-level perspectives and seeks to provide a detailed 

account of opportunities and constraints bought by entrepreneurship. According to Kamala Singh," 

A women entrepreneur is a confident, innovative and creative woman capable of achieving 

economic independence individually or in collaboration generates employment opportunities for 

others through initiating establishing and running an enterprise by keeping pace with her personal, 

family and social life. According to Government of India―An enterprise owned and controlled by a 

women having a minimum financial interest of 51% of the capital and giving at least 51% of the 

employment generated by the enterprise to women. 

Objectives of the Study 
1. To discuss the problems faced by women entrepreneurs in India. 
2. To study the major factors affecting the development of women entrepreneurship among 

various countries. 

3. To solve the measures needed to improve the state of women entrepreneurship in India. 

 

OPPORTUNITIES AND CHALLENGES FACED BY WOMEN 

ENTREPRENEURS IN INDIA 
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Review of Literature 

 Bowen &Hisrich, (1986), evaluated many research studies done on women entrepreneurship. 

It included that female entrepreneurs are relatively well educated in general but are not having 

proper Opportunities and Challenges faced by Women Entrepreneurs in India management skills, 

high in internal locus of control than other women in their values & are likely to have had 

entrepreneurial fathers. Cohoon, Wadhwa& Mitchell, (2010), present a detail about men & 

women entrepreneur‘s background and experiences. The study is based on the data collected from 

primary data where surveys were conducted to collect data from established & successful women 

entrepreneurs.  

 The study identified top factors motivating women to enter into the field of entrepreneurship. 

The factors found were desire to build the wealth, the wish to capitalize own business ideas and to 

move ahead in life. The challenges are more related with entrepreneurship rather than gender. 

 Studies have found that most of the women establish enterprises before the age of 35 after 

gaining some job experience somewhere. The Women network report on Women in Business & in 

Decision Making focus on women entrepreneurs, about their problems in starting & running the 

business, family back ground, education, size of business unit. Darrene, Harpel and Mayer, (2008) 

performed a study & established a relationship between human capital and self-employment. The 

study showed that self-employed women differ on most human capital variable as compared to the 

salary and wage earning women. The study also revealed the fact that the education attainment 

level is faster for self employed women than that for other working women. 

 
Problems Faced by Women Entrepreneurs in India 

 There are some umpteen problems faced by women at various stages beginning from their 

initial commencement of enterprise, in running their enterprise. Their various problems are as 

follows: 

1. Lack in focus on Career Obligations 

 Indian women do not focus on their career obligations in the same manner as they do on their 

family and personal life. Despite having excellent entrepreneurial abilities, they do not focus on 

their career obligations. Their lack of focus towards their career creates a problem in promoting 

women entrepreneurship. 

2. Instability of Economic  

 The economic stability of Indian women is in a very poor state as they lack proper education 

that is crucial for becoming self-dependent. Women in rural areas can‘t take any entrepreneurial. 

3. Lack of Risk taking ability 

 Our educational system is very primitive and creating awareness about woman‘s capacities and 

their hidden powers to handle economic activities. Most of the women are not performing 

entrepreneurial activities because they are not having the proper capacities and risk making 

ability. 

4. Arrangement of Finance and other Resources 

 Arrangement of finance is a major problem that is faced by women entrepreneurs.  

Their access to external sources of finance is very limited because of their poor economic 

condition in the society .As such; they find it difficult to be an entrepreneur as they lack the risk 

taking ability because of poor financial assistance. Another problem faced by them is shortage of 

raw-material and difficulty faced by the women entrepreneur in arranging good quality raw 

material at competitive prices. 
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5. Cut-throat Competition 

 Women entrepreneurs have to face tough competition not only from industry but also from 

their male Counter parts. Surviving this cut-throat competition and achieving the aim of producing 

quality product at competitive price is not an easy task for the women entrepreneurs. 

6. Low levels of literacy rates  

 Illiteracy is the root cause of socio economic biased less that prevails in the society and that 

doesn‘t let women achieve economic independency. Due to lack of Knowledge of latest technology 

and proper education, it becomes difficult for women to set up their own enterprises. 

7. Problems in getting financial assistance by banks & other Financial Institutions 

 Banks and financial institutions help finance small and medium size firm operators to get 

financial assistance .But these banks and financial institutions don‘t readily provide credit to 

women entrepreneurs because they doubt the credit worthiness of women entrepreneurs. The 

irony is that according to a report by the United Nations Industrial Development Organization 

(UNIDO), woman‘s loan repayment rates are higher than men's but still financial institutes doubt 

their loan repayment abilities. 

8. Marketing Problems 

 Women entrepreneurs face problems in marketing of their products as this area is mainly 

dominated by males and women fail to make a mark in this area. Women entrepreneur also find it 

difficult to capture the market and make their products popular and they often take the help of 

middlemen in marketing their products who often charge high commission from them. 

9. Less support  

 In business women have to devote long hours and as a result, they find it difficult to meet the 

demands of their family members and society as well. As such they become incapable in attending 

to domestic work, attending to the needs of their children which lead to conflict in their personal 

lives and they find it difficult to work as an women entrepreneur. 

10. More Cost of Production: 

 High cost of production adversely affects the development of women entrepreneurs. The high 

cost of factors of production & the raw material makes it difficult for the women entrepreneur to 

operate in the industry. Government assistance in the form of grant and subsidies to some extent 

enables them to tide over the difficult situations. Other than the high cost of production, women 

entrepreneurs also face the problems of labor, human resources, infrastructure, legal formalities, 

overload of work, mistrust etc that are associate with every business enterprise. 

11. Lack of self-confidence and self-esteem amongst women:  

 A strong mental outlook and an optimistic attitude amongst women are required amongst 

women to be an entrepreneur. But it has been noticed that women lack these qualities required in 

setting up their own enterprises. Thus, not having the required confidence that is needed by 

today‘s women to move ahead creates resistance in their being a good entrepreneur. 

 

Insights about Women’s Entrepreneurship Development 

The following are the facts and insights about Women‘s Entrepreneurship Development:- 

a) Entrepreneurship can be an effective means to create employment and empower women and 

promoting women‘s entrepreneurship and gender equality helps to empower women in the 

society. 
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b) Women lack confidence in their entrepreneurial abilities as such along with training women 

entrepreneurs should be provided with strategic partnerships, networking and programs that 

help in overall entrepreneurship development. 

c) Infrastructure that supports entrepreneurship opportunities should be provided for women‘s 

success. 

d) In all countries women still represent a minority in the area of entrepreneurship, are self- 

employed, or are small business owner-managers and their full potential has yet not been 

utilized properly. 

e)  Women‘s entrepreneurship is not very successful because they face lots of challenges because 

of lack of education, lack of role models in entrepreneurship, gender issues, weak social and 

economic status etc. 

 
Measures to Improve Women Entrepreneurship 

 Women entrepreneurship in India faces many challenges and requires a radical change in 

attitudes and mindsets of society. Therefore, programs should be designed to address changes in 

attitude and mindset of the people. Women of the present times should be made aware regarding 

her unique identity and her contribution towards the economic growth and development of the 

country. Course Curriculum should be designed in a manner that will impart the basic theoretical 

knowledge along with its practical implication and help impart skills required to be an 

entrepreneur. 

 At the same time, there are various schemes like the World Bank sponsored programmes that 

can be undertaken for such purposes. Programmes can be conducted in which established and 

successful women entrepreneurs can advise and warn for the coming women entrepreneurs against 

the challenges they will face against being entrepreneur to boost the morale and confidence level 

of the upcoming entrepreneurs. Government should also play an important role by setting up 

policies and plan that supports entrepreneurship opportunities. Setting up good infrastructure is 

also required to build entrepreneurship opportunities.  

 It is not easy to promote women entrepreneurship in India as it requires elimination of various 

obstacles that includes changing the traditional attitudes and mindsets of people in society 

towards women. To provide opportunities of women entrepreneurship in India one needs to make 

aware the women regarding her position towards the value she can add towards economic growth 

and development of country. 

 Education can play a crucial role in promoting women entrepreneurship and promotion of 

women entrepreneurship can be achieved by designing course curriculum that will impart the basic 

knowledge along with its practical implication regarding setting up of your own enterprise. 

Vocational training can also help by training, motivating and assisting the upcoming women 

entrepreneurs in setting up & managing of a new enterprise. Apart from vocational training 

sessions women can be trained on Information Technology to take the advantage of new 

technology in running their startups. Education has been instrumental in increasing the 

participation of women in entrepreneurial activities. Proper education not only helps in acquisition 

of requires knowledge but also imparts knowledge about the different opportunities available in 

different sectors. Good education makes women confident in dealing with problems in business in 

an effective manner. 

 Also women entrepreneurs who have successfully set up their enterprises can act as advisors 

for the upcoming women entrepreneurs. The advices taken from these successful entrepreneurs 
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can prove beneficial for the upcoming women entrepreneurs by resulting in better involvement of 

women entrepreneurs in their enterprises. 

 

Some Successful Leading Business Women in India 

 AkhilaSrinivasan, Managing Director, Shriram Investments Ltd 

 ChandaKocchar, Executive Director, ICICI Bank 

 EktaKapoor ,Creative Director, Balaji Telefilms 

 KiranMazumdar-Shaw, Chairman and Managing Director, Biocon 

 Ranjana Kumar ,Chairman, NABARD 

 RenukaRamnath, CEO, ICICI Ventures 

 Ritu Kumar ,Fashion Designer 

 ShahnazHussain, CEO, Shahnaz Herbals 

 

Facts & Figures about Women Entrepreneurship  

1) Women own one-third of small business in USA and Canada and the number is likely to be 50% 

in the coming century.  

2) Women account for 40% of the total work force in Asian countries.  

3) Women outnumber men by at least two lines in China.  

4) The percentage of women entrepreneurs has increased from 7.69% in 1992-93 to 10% in year 

2000-01, but the number still is significantly low as compared to overall work participation 

rate i.e. 25.7%.  

5) The number of women in technical courses, professional courses and in engineering stream has 

shown a tremendous rise. Polytechnics and IITs have only 15% girls out of total enrolled 

students and very less join and set their own enterprises.  

6) Around 8% of women have an interest in starting an enterprise or are giving it serious thought, 

compared with 13% of men.  

7) Around one in five women come into self-employment from unemployment compared with 

around one in fifteen for men.  

8) Only 2% of men cite family commitments as a reason for becoming self-employed, compared 

with 21% of women.  

 

Conclusion 

 Women entrepreneurship in India faces many challenges and requires a radical change in 

attitudes and mindsets of society. Therefore, more programs should be designed to address 

changes in attitude and mindset of the people. It is important to promote entrepreneurship among 

women to improve the economic situation of the women. This can be made possible with the help 

of education as education is a powerful tool in bringing out the entrepreneurship qualities in a 

human being. Moreover, attempts to motivate inspire and assist women entrepreneurs should be 

made at all possible levels. Proper training should be given to the women by establishing training 

institutes that can enhance their level of work-knowledge, risk-taking abilities, enhancing their 

capabilities. After setting up training institutes, there should be continuous monitoring, 

improvement of training programs so that they can improve upon the quality of the entrepreneurs 

being produced in the country.  
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