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PREFACE 

 

 Nazareth Margoschis College at Pillaiyanmanai is a well-disciplined and study-oriented 

co-educational institution of Arts, Science and Commerce. It is named after a well known 

S.P.G. Missionary Rev. Canon Arthur Margoschis. It is situated at the centre of rural 

surroundings and is easily accessible to the youth of the villages in the southern parts of 

Thoothukudi District. The college is under the management of Thoothukudi-Nazareth 

Diocese of the Church of South India. The college was started in the year 1967 and 

completed 50 years of successful academic existence. We are celebrating the Golden Jubilee 

now. Apart from imparting education, the college aims at moulding and shaping the 

students with self-discipline by fine tuning the personal growth through Personality 

Development, Counselling and Workshops, encourages participation in various curricular, 

co-curricular and extracurricular activities.  The Department of Commerce came into 

existence in the year 1982 with a introduction of B.Com. degree course. The department 

widened its sphere by introducing B.Com. (2003), M.Com., (2003) and M.Phil., (2008) 

courses under self-finance mode. Under the aided stream, the department has five staff 

members and all of them are Doctorates. In the unaided stream, there are ten staff 

members, of them three are holding doctoral degrees.  

 
 This national level seminar aims at congregating experts, scholars and students to 

discuss about GST. This Seminar will give a lot of insight for the attendees in terms of 

understanding GST and its application on Indian trade that are involved in Goods and 

Services Tax. 

 
 This journal is a good collection of abstracts of research papers from all over the 

country. So far 15 papers related to the theme of the seminar are received from experts, 

professors, scholars and students of various colleges and universities.  

 
 We are much grateful to our respected Bishop, Secretary, Principal, HOD and beloved 

staff and students of our department for encouraging us to organize a seminar in the 

National Level.  

 
Editors 
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Abstract 

 GST also known as the goods and service Tax is 

defined as the giant indirect Tax structure designed 

to support and enhance the economic growth of a 

country. GST is a comprehensive tax levy on 

manufacturing, sale and consumption of goods and 

service at a national level. The paper highlights the 

brief history of Indirect Tax in India, Industrial 

production of goods and services forms its backbone 

of economic activity and is important contributor 

towards financial health of a country. As GST is a 

tax on value addition, tax is completely avoid which 

will result in decrease in cost of products and better 

quality of goods and services. Now under the ‘one 

nation – one Tax’ concept of GST, business are now 

required to re-engineer their supply Chain and 

demerits of GST in Industrial sector. Finally, the 

paper draws out a conclusion. 

 

Preface 

 Goods and Services Tax (GST) was introduced in India from 1
st
 July 2017. GST was introduced to 

replace our existing Sales Tax regime was considered to be obsolete. Prior to GST different levels of indirect 

taxation existed in India namely: 

 

Central Sales Tax 

State Value Added Tax (VAT): at State & Union Territory level 

Service Tax: a separate Act which covered taxation on Services. 

Central Excise: a Tax on manufacturing & related activity. 

Customs duty, Octroi: Taxes based on import / export and movement of goods. 

 The above mentioned Indirect taxes were some of the most popular taxation system prior GST, but also 

they were old Acts or were non uniform from State to State as almost all states had their own VAT Act. Hence 

for the Unification and better management of Indirect taxation system GST was introduced. 

 

A Brief History of Indirect Tax in India 

 Trade commerce and industry in India were subject to so many taxes and duties. Each state in India had 

their own tax laws. The earliest introduction was sales tax in the earlier Madras presidency. This was followed 

by all other states with minor differences depending upon the needs of the particular state. However interstate 

transactions were covered by central sales tax. 

 When industries started to function on larger scale, the Central government introduced excise duties on 

the value of the manufactured goods. There was value exemptions for the excise duty. Small industries were 

out of this excise duty because the duty is applicable only beyond a certain value. Excise duty differs from 

article to article, for instance, cigarette and automobiles were subject to higher duties. Interstate movements 

were subject to control at check post at every state border, this was causing undue delay in the transportation 

of the goods, malpractices were common at these check posts. With the increasing volumes in the trade, it was 

becoming more and more difficult and it was causing enormous delay at the check post points, it was 

increasing the transportation costs. About a few years back, the central government brought service tax to 
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augment their revenue, all services came under this service tax act. With the excise duty on production, Octroi 

on the movement of goods, and vat of the state governments, there was a tendency to evade the taxes, and 

because of this black economy thrived, affecting the official GDP. Government wanted to bring all 

transactions under tax net. 

 Although the central government was talking about a common tax, amalgamating of all the taxes and 

duties, this was not possible because of not only political reason, but also, the States were not willing to loose 

their revenues. after great deal of persuasions and negotiations, this was made possible with a Goods and 

Services tax, which encompasses, all the excise duty, sales tax and service tax. The GST applicable is split 

between central and state governments. This came into force from 1st July 2017. Four slabs were initially 

introduced: 28%, 18% 12% and5%. This is being monitored closely and Government is revisiting these rates 

at frequent intervals and are making suitable changes from time to time. It is expected this all the problems 

will be sorted out shortly, and there will be a smooth running of the system. 

 

What is Goods and Services Tax? 

 As the name suggests GST is an Indirect Taxation Act to cover the taxation of manufacturing / trading of 

Goods and provision of Services. GST is an all Inclusive, Multistage, destination based tax that is levied on 

every value addition. 

 

Industrial Sector and GST 

 For any country Industrial Production of Goods and Services forms its backbone of economic activity and 

is important contributor towards financial health of a country. 

 Industrial production accounts for approximately 26% of GDP of India from taxability point of view 

Industrial sector second largest after Service sector.  

 GST in India is designed with a view to bring in Indirect tax reform to boost the Industrial as well as 

Service sector of Indian economy. 

 Emphasize is placed on bringing under tax net the Unorganized sector also through 'Reverse Charge 

Mechanism' – wherein if a GST registered entity gets goods or service from a un-registered dealer the 

registered dealer in this case has to pay GST under reverse charge mechanism. The registered entity can claim 

a Input Tax Credit (ITC) on such tax paid from his tax liability. 

 

Decrease in Value / Cost of Goods: As GST is a tax on value addition, tax on tax is completely avoided, 

which will result in decrease in cost of products / service for both manufacturer and end consumer. This will 

help in providing products or service at competitive prices in International market and local consumers will 

get the products or service at lower price. Hence creating better demand for the product which will persuade 

manufacturers to produce more resulting in increased production activity of Industrial sector. 

 Subsumed taxes mean less costs and better quality of goods and services– A key factor in driving 

down production costs is that most of the taxes on inter-state supplies that were earlier not creditable (central 

sales tax, OCTROI, entry tax, etc.) would now be available for set-offs, thus, reducing the burden on the 

manufacturing sector and setting up a steady flow of credit. With most taxes getting subsumed under the 

GST structure(except customs duty, Stamp Duty which will continue to be levied as before), other 

participants in the trading channel also stand to gain from this move i.e. retailers and distributors will now be 

able to avail credit on the taxes levied, and such accessibility of input tax credit at various stages of the 

commercial process would effectively lead to reduced prices, which can safely be considered a win-win 

scenario for both the manufacturing and other related sectors and the end consumer. Also, with the burden of 

indirect tax on the manufacturers substantially lessened, the industry shall now be able to focus more on the 
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quality aspect of the production process rather than merely the commercials, thereby filling the quality gaps in 

a country severely in need of an up gradation in goods produced. 

 Restructured and streamlined supply chain leading to improved business efficiency–Most of the 

supply chain management earlier depended on taxes operating in different states. Now under the ‘one-nation-

one tax’ concept of GST, businesses are now required to re-engineer their supply chains, which in turn will 

encourage them to focus more on optimizing business efficiency and operability instead. For example, 

multiple warehouses in different states would no longer be needed, and with the extra layers of the supply 

chain done away with, manufacturing businesses can now solely focus on strategizing their supply chain with 

respect to economic, demographic and geographic targets. The resultant improved inventory management, 

when combined with input tax credit benefits (as described above) will lead to plummeting storage costs, less 

time wasted at various checkpoints, and ultimately, the emergence of a sturdy manufacturing sector, the 

immediate effect of which shall undoubtedly be felt in the logistics sector. 

 No assessment by multiple tax authorities –Previously, separate tax assessment authorities were to take 

care of varied taxes those being –VAT, Service tax, Central Excise, sales tax, etc. This not only rendered the 

whole procedure chaotic but was extremely time-consuming as well, leaving manufacturers vulnerable to 

dealing with tax queries they did not quite know how to navigate, while negatively affecting their business. 

Henceforth though, instead of separate authorities assigned to take care of the assessment based on the type of 

tax, assessment will be carried out in defined a three-fold system i.e. State authorities would take care of 

SGST assessments, while Central authorities would look into CGST and IGST assessments respectively. This 

would result in a more efficient tax assessment system, that would not only save a lot of time, but would also 

aid manufacturers in dealing with the procedure better without having to deal with multiplicity of tax-related 

queries as well as their implications. 

 Small Industrial units can opt for 'Composition Scheme' wherein output tax on goods by such unit is just 

2%, which will help small scale units to have a better pricing than Large Factories. Also return filing related 

compliance is very less for units opting composition scheme. Hence small scale units can better concentrate on 

its Management and Production activity as they have to concentrate lesson compliance works. 

 Under GST regime with introduction of the electronic mode of filing forms, manual paperwork would be 

considerably reduced; going electronic shall also ensure bureaucratic unwanted delay at multiple filing stages 

is also done away with.  

 

Demerits of GST on Industrial Sector 

 Manufacturers may face an increase in working capital requirements– owing to receipt of advance, 

stock transfers (other than own depot and warehouse in same state due to same GSTIN) as well as branch 

transfers now made taxable under GST 

 Petroleum products being kept out of the purview of GST, tax paid on petroleum products would not 

be available as credit, thus bringing about no respite in related industries – such as power and logistics 

industries that will continue to feel the burden of balancing a cost-benefit scenario. 

 Reverse charge that was earlier confined to specified services only, shall now be applicable to goods 

as well. And as a burden borne by recipients of goods/services instead of the supplier of the same, the 

manufacturing sector will find itself considerably strained under these increased costs, though ITC is 

available for tax paid under reverse charge but it will effect cash flow of a industry. 

 With GST aiming for better tax compliance, comes the inevitable requirement of businesses overhauling 

and streamlining their existing transactions, which, eventually calls for more resources and money to be 

pumped into these compliance measures. From hiring skilled personnel for taking care of the technical know-

how, to ensuring legal checks and balances at every step, becoming GST-compliant itself will incur heavy 

costs for businesses. 
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Conclusion 

 Though GST as any other Act has its demerits but is a Great step towards creating a new Indirect 

Taxation system with a view to unify taxation in huge diversified country like India. Being a new Act effects 

of GST is constantly being studied and modified by GST Council on a periodic basis. Over a period of time 

GST will indeed deliver the results expected of it, undeniably, India will soon get on the road to becoming an 

unstoppable force in this arena and many others.  

 

Reference 

1. Inputs from sales tax consultants Mr.N.V.S.Manian, Chennai.www.mastersindia.co. 
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 Abstract  

 Goods & Services Tax Law in India is a 

comprehensive, multistage, destination based tax that is 

levied on every value addition. GST is a destination based 

tax which is levied only on value addition at each stage 

because credits of input taxes paid at procurement of 

inputs will be available. The Goods and Service Tax (GST) 

implemented from 1st July 2017 is a unified tax for the 

entire nation. The intended objective of GST is to replace a 

lot of other indirect taxes like VAT, Service Tax, and 

Luxury Tax etc. GST will improve the collection of taxes as 

well as boost the development of Indian economy by 

removing the indirect tax barriers between states and 

integrating the country through a uniform tax rate. This 

paper aims to look the Awareness and Perception towards 

GST among Sole Traders. For this purpose, only 80 

respondents who have run sole trade business, selected as 

a sample for this study by using convenient sampling 

technique. The primary data were collected by using well 

structured questionnaire. For analysis purpose some 

statistical tools were applied such as Percentage analysis, 

Mean score and chi square test.  

Keywords: GST – VAT – Indirect Tax – Indian Economy. 

 

 Introduction 

 Goods & Services Tax Law in India is a comprehensive, multistage, destination based tax that is levied on 

every value addition. GST is a destination based tax which is levied only on value addition at each stage 

because credits of input taxes paid at procurement of inputs will be available. The Goods and Service Tax 

(GST) implemented from 1
st
 July 2017 is a unified tax for the entire nation. The intended objective of GST is 

to replace a lot of other indirect taxes like VAT, Service Tax, and Luxury Tax etc. GST will improve the 

collection of taxes as well as boost the development of Indian economy by removing the indirect tax barriers 

between states and integrating the country through a uniform tax rate. GST is also mainly technologically 

driven. All activities like registration return filing, application for refund and response to notice needs to be 

done online on the GST portal. This will speed up the processes. Thus in this research paper, the authors have 

made an attempt to study about the “Awareness and Perception towards GST among Sole Traders in 

Tiruchendur Taluk” 

 

Objectives of the Study 

 The following objectives are formulated in order to analyze “Awareness and Perception towards GST 

among Sole Traders in Tiruchendur Taluk” 

1. To find out the Awareness of Sole Trader towards GST in Tiruchendur Taluk. 

2. To analyse the awareness towards GST among Sole Traders in Tiruchendur Taluk. 

3. To exhibits the problems faced by the Sole Traders towards GST 

4. To give suitable suggestions to improve the Awareness and Perception towards GST among Sole Traders 
 

Statement of the Problem 

 The GST will facilitate ‘Make in India’ by making one India. The current tax structure unmakes India, by 

fragmenting Indian markets along State lines. These distortions are caused by three features of the current 

system: the Central Sales Tax (CST) on inter-State sales of goods; numerous intra-State taxes; and the 

extensive nature of countervailing duty exemptions that favours imports over domestic production. In one fell 

A STUDY ON AWARENESS AND PERCEPTION TOWARDS GST AMONG 

SOLE TRADERS IN TIRUCHENDUR TALUK 

http://www.thehindu.com/opinion/editorial/delivering-on-make-in-india/article8264632.ece
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swoop, the GST would rectify all these distortions: the CST would be eliminated; most of the other taxes 

would be subsumed into the GST; and because the GST would be applied on imports, the negative protection 

favouring imports and disfavouring domestic manufacturing would be eliminated. Thus, all manufactures, 

business man should aware of GST. Then only it would be successful one. In this point of view the Authors 

have chosen this area for research. 

 

Hypothesis of the Study 

 The authors formulated the following hypothesis for testing the significance of the objectives. 

 Ho: There is no significant relationship between educational qualification and their awareness towards 

GST. 

 H1: There is a significant difference between educational qualification and their awareness towards GST. 

 

Methodology Applied 

 Both primary data and secondary data were used for the study. Only 80 respondents who have run sole 

trade business, selected as a sample for this study by using convenient sampling technique. The primary data 

were collected by using well structured questionnaire and the secondary data were collected by using books, 

websites, journals and various magazines. For analysis purpose some statistical tools were applied such as 

Percentage analysis, Mean score and Chi square Test. 

 

Analysis and Interpretation  

Table 1 Demographic Profile of the Respondents 

Particulars No of Respondents Percentage 

Gender 

Male 56 70 

Female 24 30 

Total 80 100 

Age 

Below 30 12 15 

30 - 40 34 42.5 

41 – 50 26 32.5 

Above 50 8 10 

Total 80 100 

Educational Qualification 

Up to SSLC 9 11 

12
th
  18 22 

Graduation  44 55 

Post Graduation 9 12 

Total 80 100 

Type of Business 

Manufacture 58 72.5 

Travel 6 7.5 

Entertainment 4 5 

Others 12 15 

Total 80 100 

Monthly Turnover 

Below 30,000 34 42 

30,000-40,000 16 20 

40,000 – 50,000 23 29 

Above 50,000 7 9 

Total 80 100 

Source: Primary Data 
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Table 2 Awareness about GST 

Particulars No of Respondents Percentage  

Yes 32 40 

No 48 60 

Total 80 100 

 Source: Primary Data 

 

Table 3 Registration for GST 

Particulars No of Respondents Percentage  

Yes 12 15 

No 68 85 

Total 80 100 

 Source: Primary Data 

 

Table 4 Attendance at Orientation Programme regarding GST  

Particulars No of Respondents Percentage  

Yes 6 7.5 

No 74 92.5 

Total 80 100 

Source: Primary Data 

 

Table 5 Respondent’s perception towards GST 

S.No Particulars SA A OP DA SDA 
Mean 

Score 

1 GST is a very good tax reform for India 5 17 14 29 15 2.61 

2 GST has increased the legal compliances 18 26 11 19 6 3.75 

3 GST has increased the tax burden on Businessman 8 22 13 18 19 2.78 

4 GST has increased the tax burden on Common Man 10 13 29 26 2 3.04 

5 India is not ready for implementation of GST 15 11 35 13 6 3.2 

6 
Government has imposed GST on people without any 

preparation 
28 31 16 4 1 4.01 

7 GST is very difficult to understand 12 26 8 29 5 3.135 

8 GST is beneficial in long-term 7 9 15 34 15 2.49 

9 GST will increase the tax collection of the government 22 38 16 4 - 4 

10 GST is affecting small business very badly 16 30 28 1 3 3.613 

 Source: Primary Data 
 

 From the above table it shows that, majority of the respondents are moderately agree that GST is a very 

good tax reform for India it reveals from the mean score value of 2.61. Majority of the respondents are agreed 

that GST has increased the legal compliances. It exhibits from mean score value of 3.75.Most of the 

respondents disagreed that GST is beneficial in long-term. It clear from the mean score value of 2.49. 

Majority of the respondents are agreed that GST will increase the tax collection of the government. It clear from 

the mean score value of 4. Most of the respondents are agreed that GST is affecting small business very badly from 

the mean score value of 3.613. 

 

Table 6 Relationship between Education and Awareness about GST 

Particulars Up to 12
th

  Above 12
th

  Total  

Yes 19 13 32 

No 8 40 48 

Total 27 53 80 

 Source: Primary Data 
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 Level of Significance = 5% 

 Calculated Value = 15.66 

 Table Value = 3.845% 

 The calculated value of chi square test is15.66 is higher than the table value of 3.845 at 5% level of 

significance. Thus the null hypothesis was rejected. It is inferred that there was a significant relationship 

between educational qualification and their awareness towards GST. 

 

Findings of the Study 

 The following are the main findings of the study  

 It has been observed that among 80 respondents 70% of the respondents were male. It exhibits that, most 

of the male are running sole trade business.  

 It can be understand that 42.5% of the respondents were comes under the age group of 30-40 years. It 

reveals that most of the middle age people are running sole trade business.  

 It shows that out of the 80 respondents, 55% of the respondents are graduates. So it shows that mostly 

graduates are doing their sole trading.  

 It exhibits that, 72.5% of the respondents are manufacturer.  

 From the elaborate data analysis it has been inferred that majority i.e., 42% of the sole trader earning 

monthly turnover of less than 30,000. 

 60% of them are not having any knowledge about GST. It shows that still now most of the traders not 

aware of GST.  

 Among 80 respondents 85% of the respondents were not register for GST.  

 Majority of the respondents are moderately agree that Easy access to credit to start a business it reveals 

from the mean score value of 2.61. 

 Majority of the respondents are agreed that GST is a very good tax reform for India  

 Most of the sole traders are moderately agreed that GST has increased the legal compliances. It known 

from the mean score value of 2.78. 

 Majority of the sole trader are moderately agreed that GST has increased the tax burden on Common 

Man. It shows from the mean score value of 3.04. 

 Most of the sole traders are moderately agreed that India is not ready for implementation of GST. It 

exhibits from the mean score value of 3.2  

 Most of the respondents are agreed that Government has imposed GST on people without any preparation. 

It reveals from the mean score analysis of 4.01 

 It has been observed from the analysis, majority of the sole traders were moderately agreed that, GST is 

very difficult to understand. It reveals from the mean score value of 3.135. 

 From the detailed analysis it observed that, most of the respondents were disagreed that, GST is beneficial 

in long-term. It clearly reveals from the mean score value of 2.49.  

 Majority of the sole traders are agreed that GST will increase the tax collection of the government. It clear 

from the mean score value of 4.  

 Most of the respondents were agreed that GST is affecting small business very badly. It known from the 

mean score value of 3.613. 

 From the weighted average method it clearly understand that  

 The calculated value of chi square test is15.66 is higher than the table value of 3.845 at 5% level of 

significance. Thus the null hypothesis was rejected. It is inferred that there was a significant relationship 

between educational qualification and their awareness towards GST. 
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 With the help of correlation analysis it has been concluded that there is no significance relationship 

between gender and respondents’ knowledge towards whether government support is available for 

entrepreneur.  

 

Suggestions 

 Based on the findings the following suggestions were offered to improve the awareness about GST. 

 Rates should be rationalized and reduced to make India competitive and in interest of compliance and 

economic growth. 

 Relief must be given to small scale operators and particularly reduced processes should be applicable to 

them. 

 Composition scheme should also be provided to small scale service providers. 

 The government of India may organize awareness programme regarding GST in Rural areas to improve 

the awareness of traders in GST. 

 

Conclusion 

 The way that the government machinery has functioned in implementing demonetisation and GST, there 

is not much hope for improvement since the basics or foundation is hollow. If you have to build a building, the 

groundwork needs to be strong so that it supports the entire structure. Here the groundwork is not done well so 

that the people suffer for it. GST largely depends on the IT infrastructure. Right from the time of uploading the 

invoices and the matching of the invoices till the final closing, all depends on a well planned and managed 

hardware and software. But the whole system based on the people awareness about it. So government of India 

should take necessary step to create awareness about GST, its filling and its benefits among people. Then only 

they can achieve their objectives strongly.  
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Abstract 

 Indian Economy is based on the output from three 

important sectors namely Agriculture Sector, Industrial 

Sector and Services Sector. However, there is primary 

importance in Indian Economy to agriculture sector 

because India lives in Villages. According to 2011 census 

54.6 percent of the population is engaged in agriculture 

and allied activities. As per the land use statistics in 2013-

14, the total geographical area of the Country is 328.7 

million hectares of which 141.4 million hectares is the net 

sown area. In 1951, out of the total working population of 

14crores, 10crores were engaged in agriculture. In 1950-

51 the share of Agriculture sector to GDP was around  

55 percent. 

 According to 1951 census out of 361.1 million 

population 97.2 million were agricultural workers and in 

2011 census (provisional) out of 1210.6 million people 263 

million people were agriculture workers. Thus, the workers 

engaged in Agriculture out of the total population reduced 

from 26.9 percent to 21.7 percent in 2011. The growth in 

agriculture sector slowly slumped since year 2000 due to 

phenomenal growth in educated unemployed. Further, the 

economic liberalization in India initiated in 1991, with the 

goal of making the economy more market and service-

oriented made structural changes in GDP. Due to open 

door policy towards private and foreign direct investment 

the focus of the government shifted to improved growth in 

services and industrial productivity. 

 The regular monsoon failures, climate changes, 

supply and demand gap in fertilizer, lack of availability of 

quality seeds, industrialization of agriculture land, un-

remunerative prices for produces, import of agriculture 

products, state government restrictions on movement of 

goods, local taxes and levies were also reasons, for 

downward trend in growth in agriculture sector. As such, 

agriculture production contribution to GDP had come 

down to 17.4 percent in 2015-16 from the peak of 55 

percent in 1950s. For 2016-17 the growth rate in 

agriculture is estimated by 4.1 percent. Under this stressed 

circumstance in agriculture sector, introduction of GST is 

considered as boost to improved growth in the agriculture 

sector

 

Pre-GST Era Taxation 

 GST is not a new Tax. It is just revamping of system of tax prevailing in India to ensure improved growth 

in Indian economy. Prior to introduction of GST, the Central government was collecting Tax in the name of 

Central Sales Tax (CST) and Excise Duty. Normally a manufacturer will pay excise duty to Government of 

India before dispatch of goods from his factory to market. There are some limitations and exemptions for 

excise duty. The excise duty is levied on the manufacturing cost of the product. This excise duty is In-direct 

tax Revenue for the Central Government and the controlling authority was Central Board of Excise and 

Customs (CBEC) under Ministry of Finance, Government of India.  

 After paying the excise duty only, the goods or product is permitted to be removed from production 

premises. When the goods or produce reaches the road to go to market it is becoming sale and for the same, 

sales tax is levied. Sales tax is on the manufacturing cost plus excise duty. Here the point of sales determines 

the exact sales tax authority to whom, the sales tax is to be paid. If the goods or product is originated from 

Maharashtra and it is loaded after paying excise duty, for sale within the Maharashtra State, then, local 

Maharashtra State government will charge Sales Tax in the name of VAT (value added tax) as prescribed by 

Maharashtra Sales Tax Act. Here the Revenue of sales tax goes to Local Maharashtra Government. This sales 

tax revenue is to the state government which is over and above the excise duty already paid to central 
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government by producer or manufacturer. In case if the goods or produce is moving from Maharashtra to any 

other 28 States in the Union of India, then the sale is considered as Inter State Sales and Central Sales Tax will 

be levied. This CST is also, over and above the already paid central excise duty. Then, the dealer who is 

receiving the goods originated from Maharashtra, will collect the local sales tax, regulated by the concerned 

state sales tax act, where, he carry out his business while effecting further sale in the retail distribution. Here, 

the sales tax collected by the dealer will go to the revenue of the concerned local State Government. To put it 

in a nutshell, the taxes collected under different names by the Central and State Governments will be added to 

the cost of the commodity and charged to the final consumer.  

 The tax pattern existed prior to GST implementation is explained above is just roughly without fully 

taking into account the input tax credit system, stock transfer method and various state levies like Octroi duty 

(Gujarat, Maharashtra, Punjab) or Entry tax (Kerala, Orissa and Tamilnadu) and sale to Union Territory areas. 

 

GST Implementation 

 Since 1991, GST is debated for about 3 decades and especially very seriously discussed for the last 10 

years in parliament; but due to lack of support from various state governments on fear of revenue loss to them, 

the bringing of bill to go for GST Law in parliament was getting delayed till March 2017. The prime aim of 

implementing GST is “One Nation, One Tax and One Market for a single product”. Ultimately, GST will 

replace various central and state levies. Thereby there will be transparency in the tax structure and in tax 

system and also the taxation will be simple and efficient. 

 With the introduction of GST from July 2017, the previous system of much complicated taxation on 

commodities is streamlined and narrated to a single tax for a commodity with uniform application of the same 

to entire India. To be clear, there will be no central excise and no local sales tax and no other levies.  

 For example, prior to GST, Ghee was attracting 14.5 percent under VAT in Tamilnadu and the same Ghee 

was charged 5 percent VAT in Delhi. Under GST ghee is in the tax slab of 12 percent. Now Delhi will charge 

12 percent and Tamilnadu will also charge 12 percent and in the rest of India also it is 12 percent. 

 The main objective of GST is to bring the national economy under a uniform tax code. GST will have 4 

slabs consisting of 5percent, 12percent, 18percent and 28percent. Each and every commodity is classified its 

category or group and codified. According to the code of the commodity any one of the tax slab mentioned 

above is applied. The main difference between the GST with the previous taxation pattern is that, GST is 

levied on the supply of Goods or Services as against the old system of taxation on the manufacture (excise 

duty) or sales (VAT) or provision of services(service tax). 

 The notable feature of GST coming into force is that incidence of suppressed sales will be to a substantial 

extent reduced. Even we can say that trader will not do any sales without billing. To take input credit or to 

claim set-off of the taxes, billing and payment of tax will be necessary. Buyer to take input credit or tax set-

off, must be a GST registered dealer and while ordering itself he must give his GST registration number to the 

seller and the seller must mention the GST number of his buyer in his sales invoice. Also, the buyer claim of 

set –off or input credit will be allowed only if it matches with the seller’s GST return. This move is definitely 

a setback to traders engaged mostly in agricultural products because there is greater amount of suppression in 

sale of agricultural commodities. Through GST, the interstate barriers are removed and as such, there will be 

uniform Tax support policy across States and Centre for any particular produce if declared by the central 

government. For agriculture produces a national market is now available to farmers due to GST, which in turn 

gives wider market and better prices. 

 

Impact of GST in Agriculture Sector 

 The most benefitted sector due to GST implementation is Agriculture Sector. Food items like rice, fresh 

vegetables, cooking oil like edible and ground nut oil which are used and needed all the time in the house is 
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almost exempted from GST tax slabs or maximum charged with the lowest slab of 5percent GST. Mostly all 

basic agricultural products, which are not processed not taxed under GST. Under GST small scale 

agriculturalist is exempted but large scale farmers and farm houses are not exempted from GST registration 

and compliance. The new definition for Agriculture under GST is,” only an agriculturist, to the extent of 

supply of produce out of cultivation of land is exempt from GST registration requirement. The Act also 

defines an agriculturalist as an individual or a HUF (Hindu Undivided Family) who undertakes cultivation of 

land by own labour or by the labour of the family or by servants on wages payable in cash or kind or by hired 

labour under personal supervision or the personal supervision of any member of the family”. It means an 

agriculturist is a person or HUF who supplies the products out of his cultivation land is exempted from GST 

registration. Therefore, from the newly defined definition as above people mostly individual farmers are 

exempted from GST registration and many other people involved just formal in agriculture sector are liable for 

GST registration. It means the net is widened for improved revenue earning. Under GST, one who is exempted 

from registration is also exempted from GST compliance. However, even exempted farmer has to pay GST if 

he is buying any agriculture machinery like water pump for agriculture purpose. 

 To promote agriculture sector growth, the GST council recently reviewed and reduced GST rates for 

machinery used in agriculture. Accordingly, GST rate on Pump Sets reduced to 18% from 28%. Similarly 

Sprinkle Set and Nozzles, which are mainly used for drip irrigation system in agriculture the rate is reduced 

from GST 18percent to GST 12percent. This way the government is responsive in taking immediate measures 

to ensure improved growth in the sector. 

 Agriculture inputs mainly fertilisers and especially Goods and Organic Manure unbranded are exempted 

from GST tax. Insecticides, rodenticides, fungicides and plant growth regulators are charged 18percent GST. 

 Some of the worrying points are that Poultry farming, Dairy farming and Stock breeding are not 

considered within the agriculture sector by GST and due to this the above activities are giving very much 

scope for the government to tax under GST. Similarly, raising of man-made forests, mere cutting of wood or 

grass and gathering of fruit are excluded from the definition of agriculture and thereby paving way for GST. 

Also another major point is that the exemption under GST is limited to unprocessed food items. Therefore, the 

processed items will attract GST. This will lead to inflation. Also, due to removal of interstate transit barriers 

on commodities farmers any more will not be able to take the benefit of price variations. Another disturbing 

fact is that 5percent GST on branded food grains. Branding is value addition through processing and thereby it 

helps the farmers to get little more prices for their products. As such GST on branded food grains will have 

adverse effect on quality of the goods. In the creation of agricultural infrastructure aspect, the GST is 

exempted only for storage and warehousing of agricultural products. But, the construction of warehouses and 

cold storages are attracting 18percent GST. Also, import of storage equipment and material handling devices 

are not exempted from Customs levy. Therefore, the indirect cost added to storage cost will increase the 

burden of small farmers and the same will be reflected in the final price of the product to retail consumers. 

 

Conclusion 

 Government is confident that with the help of GST the slackness in growth in agriculture sector will be 

slowly removed; because, GST, will enable easily national market for the agriculture products. Under GST, 

mostly there will be no restrictions like octroi duty, cess and entry tax on the movement of goods from one 

state to another state. Secondly, due to removal of restriction on movement of agriculture products by GST 

implementation, the transit time will be greatly reduced and wastage of products especially perishable in 

nature will be eliminated. Efficient utilization of the products is ensured. Also, GST will not only help to 

improve the interstate trading but also increase the agriculture production by way of timely movement of 

agriculture inputs which is essential for the sectorial consistent growth. So, there may be some minor setback 

due to GST in agriculture sector but overall and over a period of time a sustained growth is assured for the 

sector. 
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Introduction 

 GST Stands for Goods and Services Tax. The GST Act was passed in the LokSabha on 29th March, 2017 

and came into effect from 1st July, 2017. It is termed as One Nation One Tax. GST was introduced as  

The Constitution (One Hundred and First Amendment) Act  2017, following the passage of Constitution 

122nd Amendment Bill. It is an Indirect Tax applicable throughout India which replaced multiple taxes like 

Excise duty, Service Tax, Vat tax levied by Central & State Governments of India.  

 

Brief History of GST in India 

 Introduction of GST in India occurred during the previous NDA Government under AtalBihari Vajpayee 

Government when it set up the ‘AsimDasgupta committee’ to design a model for GST. The UPA Government 

took the matter further and announced in 2006 that this tax would be introduced from April 1, 2010. In 2014, 

the NDA government was re-elected into power and the GST Act was passed in the LokSabha on 29th March, 

2017 and came into effect from 1st July, 2017. The GST is governed by a GST Council and its Chairman is 

the Finance Minister of India. Keeping in mind the federal structure of India, there will be two components of 

GST – Central GST (CGST) and State GST (SGST). Both Centre and States will simultaneously levy GST 

across the country. 

 

Taxes Replaced by GST 

 GST would replace almost all vital indirect taxes and cesseslevied on Goods & services in the country. 

Among the taxes levied by center, GST will subsume the following: 

 Central Excise duty & Service Tax, Duties of Excise (Medicinal and Toilet Preparations), Additional 

Duties of Excise (Goods of Special Importance),Additional Duties of Excise (Textiles and Textile Products), 

Additional Duties of Customs (commonly known as CVD), Special Additional Duty of Customs (SAD), 

Central Surcharges and Cesses related to supply of goods and services, Among the state taxes that would be 

replaced by GST include: State VAT, Central Sales Tax c. Luxury Tax, Entry Tax (all forms),Entertainment 

and Amusement Tax (except when levied by the local bodies),Taxes on advertisements, Purchase Tax, Taxes 

on lotteries, betting and gambling, State Surcharges and Cesses so far as they relate to supply of goods and 

services 

 

Commodities Not Covered Under GST 

 The following commodities have are not covered under GST: 

 Potable alcohol, petroleum products viz. petroleum crude, motor spirit (petrol), high speed diesel, natural 

gas and aviation turbine fuel, Electricity. The reason why petroleum products not included in GST is due to 

their revenue contribution to the states, which comes nearly 33% of the VAT and the states do not want to 

share their revenue with the center. But is expected to be included gradually by the GST council in the coming 

years. Similarly for many states the revenue from state excise imposed on alcohol brings in revenue of 25% of 
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total revenue. Hence states do not want to bring alcohol under GST. Many politicians are also involved in 

Liquor business and GST will drive more transparency. 

 

Different Tax Slabs and Exemptions under GST 

 GST slabs are given at 5%, 12%, 18% & 28%.The products like Milk, Curd, Eggs, Unpacked Food 

Grains, Fresh Vegetables, Salt, Khadi products, brooms, Cotton seed oil cake etc and services like Hotels and 

lodges with tariff below Rs 1,000, Educational & Health Services, Grandfathering service has been exempted 

under GST.  

 

Advantages and Disadvantages of GST in Economic Purview 

Advantages 

1. Life gets simpler because GST will replace 17 indirect taxes levied and the price of the products will fall. 

2. Government revenue will increase due to less chance in tax evasion 

3. Efficiency of Logistics will increase from the present slow movement of trucks in the state borders. (In 

India, they travel 280 km a day, compared with 800 km in the US) 

4. It will boost Investments for many capital goods because input tax credit is not available.  

5. GST freed up online State restrictions so it will boost E-Commerce Sector. 

6. Manufacturing will get more competitive as GST addresses cascading of tax, inter-state tax, high logistics 

costs etc.  

7. Increased protection from imports as GST provides for appropriate countervailing duty.  

8. The following widely used products got cheaper after GST is introduced: 

 

 FMCG products like Bathing & Washing soaps, Hair oil, Detergent powder, Tissue papers, Napkins, 

Matchsticks, Kerosene, LPG domestic, Agarbatti, Toothpaste.  

 Stationery items like pens, books, pencils School Bags, Printer, Papers.  

 Healthcare items like Insulin, X-ray films for medical use, Diagnostic kits, Glasses for corrective 

spectacles, Medicines for diabetes, cancer.  

 Apparels like Silk, Woolen fabrics, Khadi yarn, Gandhi topi, Footwear below Rs 500, Apparel up to  

Rs. 1,000.Fall in the abovementioned products will increase consumption, and will lead to increase in 

production and employment in the related sectors. 

 

Disadvantages    

1. Cost increases due to software purchase. 

2. GST will mean an increase in operational costs because of its procedural aspects. 

3. GST was introduced in the middle of the financial year  

4. Taxation is based on online. 

5. Small and Medium size enterprises will have a higher tax burden  

 

GST in India Vs GST in Other Countries 

 The Indian GST is structured for efficient tax collection, reduction in corruption, easy inter-state 

movement of goods etc. France was the first country to implement GST to reduce tax- evasion. Since then, 

more than 160 countries have implemented GST with some countries having Dual-GST model. India has 

chosen the Canadian model of dual GST. However, the one big difference between the Indian model of GST 

and similar taxes in other countries is the dual GST model. Many countries in the world have a single unified 

GST system, countries like Brazil and Canada have a dual GST system whereby GST is levied by both the 
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central and state governments, whereby a Central Goods and Services Tax (CGST) and a State Goods and 

Services Tax (SGST) will be levied on the taxable value of every transaction of supply of goods and services. 

 

Impact of GST on Indian Economy 

 The Goods and Service Tax (GST) is expected to simplify the complicated taxation system in the country. 

It is likely to improve the country’s GDP and also reduce inflation. The GST Council has finalised a four-tier 

GST tax structure of 5 per cent, 12 per cent, 18 per cent and 28 per cent, with lower rates for essential items 

and the highest for luxury and unhealthy goods. Moreover, with a view to keeping inflation under check, 

essential items including food, which presently constitute roughly half of the consumer inflation basket, will 

be taxed at zero rates. The cess is expected to provide additional resources to the central government to 

compensate states for losses incurred. Ultimately the present GST will reduce the price of basic essential 

commodities and will increase the price of luxury and unhealthy products. 

 Acountry’s economy can grow only if its people and their businesses grow as well as there is an increase 

in the Government revenue in the long run. The following points affirm how the GST will impact the Indian 

economy:  

 Goods and Services Tax is a destination based indirect tax that will reduce the cascading effect of taxes. 

The GST will reshape the structure of indirect tax by subsuming the majority of indirect taxes, This will get 

away with the complex structure of indirect taxes of the country, thus improving the ease of doing business in 

the country.  

 GST will also remove the customs duties applicable on exports. Our competitiveness in foreign markets 

would increase on account of lower cost of transactions. Exports will become competitive as the GST regime 

will eliminate the cascading effect of taxes. As a result our country will maintain more foreign exchange 

reserves in the coming years. 

 The flow of Foreign Direct Investments may increase once GST is implemented. As the present 

complicated and multiple tax laws are one of the reasons foreign Companies are reluctant to choose India. It is 

believed that GST will lead to wider foreign direct investments that would help the Indian currency to perform 

better in the Foreign exchange market. 

 The ‘Make in India’ campaign is proposing to make India a world class manufacturing hub. GST will play 

a crucial role to attract large-scale investments. The Goods and Service Tax is a progressive tax system and 

will help in establishing India as a true common market. GST regime will boost the 'Make in India' 

programme as manufacturers will get input tax credits for capital goods.  

 GST will lead to the unification of the market, which would facilitate fast movement of goods across 

states and reduce the transaction cost in the Indian Industry. Various tax barriers such as check posts and toll 

plazas lead to a lot of wastage for perishable items during transportation. A single taxation system could 

eliminate this roadblock and reduce such losses. 

 The new tax regime is seen as more self-policing, less intrusive and hence more effective way of reducing 

corruption.  

 GST will reduce the number of excise duty exemptions. According to the government’s estimates, excise 

duty exemptions results in loss in revenues of Rs. 1.8 lakh crore for centre and for the states about Rs. 1.5 lakh 

crore. Together, India loses about 2.7 percent of GDP because of exemptions.  

 

Conclusion 

 It is very important for every economy to have good tax system, structure, policies etc. India is one of the 

largest economies in the world, so it must possess a sound tax system. In this way the approval of the Goods 

and Services Tax marked a benchmark development in the economy of the country, No doubt it is an 

important tax reform in the 21
st
 century. GST will generate good amount of revenue for both central and state 
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governments. A single tax system will remove all other complex taxes of central and state governments that 

will simplify and provide a user friendly and transparent tax system. It will unify the India economy and 

would alleviate cascading or double taxation in a major way. GST will raise consumption and production of 

goods and services unquestionably. The GST is widely expected to transform India into a common market, 

along with it increased efficiency and productivity. It would also make Indian products competitive in the 

domestic and international markets. It will give India a world class tax system by grabbing different treatment 

to manufacturing and service sector. GST will reduce cost of manufacturing of goods especially Pharma, IT, 

Agriculture, Food Industry, Transport, Real Estate etc. Moreover GST will provide relief to producers and 

consumers by providing wide and comprehensive coverage of input tax credit set off. Last but not the least, 

this tax, because of its transparent character, would be easier to administer. It is too late to say the GST is 

introduced in our country, It should have been introduced on the verge of liberalization. If it would be the 

country would have developed in leaps and bounces in its economic sides. However after implementing the 

system holds great promise in terms of sustainable growth and development.  
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Abstract 

 Goods and Service Tax, a significant breakthrough 

and the next logical step towards a comprehensive Indirect 

tax reform in India. This paper gives an overview of GST 

and further discusses how the mechanism reduces the tax 

burden and corruption. Brief description is given on the 

introduction, salient features, scope of GST, GST 

background and illustration of reducing tax burden.  

 GST is the new story of VAT to be implemented in 

India decision on which is pending. It aims at creating a 

single and unified market benefiting both corporate and 

economy because this is the only Indirect tax that directly 

effects all sectors of economy, it enables widespread setoff 

for Input Tax Credit(ITC) and subsuming of many indirect 

taxes having a dual concept model operating at 

centre(CGST) and state(SGST) to maintain commonality. 

Therefore, this paper focuses on the overview and reducing 

tax burden through GST. 

Keywords: Cascading effect, CGST, ITC, SGST, 

Subsuming. 

 

Introduction 

 Over the last few months, there has been a national debate on corruption and different ways of tackling it. 

Fortunately, this time, there seems to be a sense of purpose in the discussions rather than a thought around 

‘learning to live with it’. 

 As GST stems from the basic requirement of uniform and stable tax policies, the element of discretion 

reduces significantly in terms of powers to make an exception or deviation from the model rate structure as 

well as the incentives offered under legislation. Less discretion would often mean less corruption. 

 

Statement of the Problem  
 Goods and Service Tax system subsumes various taxes and avoids the problem of multiple or double 

taxation and other indirect taxes having cascading effect thereby reducing the burden of taxes. Therefore 

creating a single, unified market to make economy stronger breaking tax barriers between states and 

integrating India through uniform tax rate reducing the burden overall. This study analyses to what extent the 

burden is reduced and how the mechanism works against corruption.  

 

Objectives of the Study  

1. To give clear overview of new indirect tax reform, Goods and Service Tax (GST)  

2. To examine how the GST mechanism reduces the tax burden eliminating the multiple taxation and 

Corruption.  

 

Scope of the Study  

 The study aims at discussion on the GST overview and mechanism reducing burden of tax in India. The 

study focuses on the Indian indirect tax reforms, milestones, developments and economy. The scope of the 

study limits to the Indian context i.e. India’s taxation, mechanisms and further growth and development of the 

country.  

 

GST IMPACTS ON REDUCTION OF TAX BURDEN AND CORRUPTION 
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Research Methodology  

 The research paper is an attempt of exploratory research on a conceptual analysis where the data is based 

on the secondary sources like journals, magazine, articles and media reports. 

 

Salient Features of GST Model  

 GST has two components hence called Dual GST Model. It consists of : 

 Central Goods and Service Tax (CGST)  

 State Goods and Service Tax (SGST)  

 CGST and SGST are applicable to all goods and services except for certain exempted goods and services 

outside the purview of GST.  

 CGST and SGST are treated separately, taxes paid against CGST shall be allowed to be taken as Input 

Tax Credit (ITC) for and utilize only for CGST and the same is applicable for SGST.  

 Uniform procedure for collection of both CGST and SGST would be prescribed.  

 Uniform SGST threshold across states is desirable.  

 Tax payer would need to submit periodical returns in common format as far as possible to both CGST and 

SGST concerned authorities.  

 Each tax payer would be allocated a PAN-linked tax payer’s identification number with total of 13 or 15 

digits. This would bring GST PAN-Linked system in line with prevailing PAN system for Income Tax.  

 Inter-State supplies of goods or services in India called Integrated Goods and Service Tax (IGST), which 

are levied and collected by the centre.  

 

Scope of GST  

 GST would be applicable on the supply of goods or services.  

 Taxation of the following items will be kept on hold as GST initially would not be apply to: 

 petroleum crude, (b) high speed diesel, (c) motor spirit (petrol), (d) natural gas, and (e) aviation turbine 

fuel. The GST Council will decide when GST will be levied on them.  

 Tobacco and tobacco products would be subject to GST. It might also be subject to excise duty by the 

Centre. 

 
Comparison between Pre and Post GST Scenarios 

 Illustrated with an example of supply chain, consisting Manufacturer, Wholesaler, Retailer and Customer, 

showing the impact with and without GST: 

 

Case 1 Manufacturer to Wholesaler 

Particulars Without GST With GST 

Cost of production 

Add: Manufacturing profit Margin 

100 

100 

100 

100 

Manufacturer price 200 200 

Add: Excise Duty (12%) 24 _ 

Total 224 200 

Add:VAT@12.5% 

Add:CGST@12.5% 

Add:SGST@12.5% 

28 

_ 

_ 

_ 

25 

25 

Invoice Value 252 250 
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Case 2 Wholesaler to Retailer 

Particulars Without GST With GST 

Cost of Goods to wholesaler 

Add: Profit Margin @ 10% 

224 

22.4 

200 

20 

Total 246.4 220 

Add:VAT@12.5% 

Add:CGST@12.5% 

Add:SGST@12.5% 

30.8 

_ 

_ 

_ 

27.5 

27.5 

Invoice Value 277.2 275 

 

Case 3 Retailer to Consumer 

Particulars Without GST With GST 

Cost of Goods to Retailers 

Add: Profit Margin @ 10% 

246.4 

24.64 

220 

22 

Total 271.04 242 

Add:VAT@12.5% 

Add:CGST@12.5% 

Add:SGST@12.5% 

33.88 

_ 

_ 

_ 

30.25 

30.25 

Total Price reaches to customers 

Cost Saving 

304.92 

_ 

302.5 

2.42 

 

Justification of GST 

 From the above example it is clear, that on one item, customer save Rs.2.42, on applying GST, while if 

we wish to continue with current taxation system, then not a single penny is saved by customer. 

 The dual monitoring structure proposed within GST, involving the Centre and the State will also curb 

income tax evasions and corruption.  All data will be visible to state as well as central government officers. It 

would be difficult to hide anything or help any corrupt practices. 

 Tax burden also reduces in way of subsuming all indirect taxes in GST and there will be transparent and 

complete chain of set offs, this will help in widening the coverage of tax base and improve tax compliance 

leading to higher revenues resulting in possibility of lowering average tax burden.  

 

Conclusion  

 The overview of Goods and Service Tax (GST) gave an insight about the entire concept and reducing tax 

burden, therefore it can be considered as a most logical step towards indirect tax reforms in our country. It is 

ready to integrate state economies and boost the overall GDP as it reduces the tax burden making single 

unified Indian market with Anti-corruption.  
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Abstract 

 GST is a consumption based tax levied on sale, 

manufacture and consumption on goods and services at a 

national level. This tax will be substitute for all indirect tax 

levied by state and central government. Exports and direct 

tax like income tax, corporate tax and capital gain tax will 

not be affected by GST. GST would apply to all goods 

other than crude petroleum, motor spirit, diesel, aviation 

turbine fuel and natural gas. It would apply to all services 

barring a few to be specified. With the increase of 

international trade in services, GST has become a global 

standard. The tax rates have been rationalized and tax 

laws have been simplified resulting in better compliance, 

ease of tax payment and better enforcement. The process of 

rationalization of tax administration is ongoing in India.  

 Most of the business people in India fall in the 

segment known as unorganized or informal. Simply put, 

they are not following all the legal requirements of doing 

business in India. This also means low tax compliance. 

Most pay taxes but understate their revenue, production, 

and profits. With input and output reported and tax credit 

claims under GST, the suppliers as well as buyers won't 

allow an understatement because then, they would lose 

their tax credit. So a self-enforcing system is created. The 

impact is not limited to higher compliance. The actual tax 

collection may increase. It is very low in India at about 20 

per cent of GDP. With more taxes in hand, government can 

do a lot more to build infrastructure, education, health, 

and sanitation. At the juncture, the GST and its impact on 

GDP in India were taken for the present study. 

 

Introduction 

 GST (Goods and Service Tax) is a consumption based tax levied on sale, manufacture and consumption 

on goods and services at a national level. This tax will be substitute for all indirect tax levied by state and 

central government. Exports and direct tax like income tax, corporate tax and capital gain tax will not be 

affected by GST. GST would apply to all goods other than crude petroleum, motor spirit, diesel, aviation 

turbine fuel and natural gas. It would apply to all services barring a few to be specified. With the increase of 

international trade in services, GST has become a global standard. The tax rates have been rationalized and tax 

laws have been simplified resulting in better compliance, ease of tax payment and better enforcement. The 

process of rationalization of tax administration is ongoing in India.  

 Most of the business people in India fall in the segment known as unorganized or informal. Simply put, 

they are not following all the legal requirements of doing business in India. This also means low tax 

compliance. Most pay taxes but understate their revenue, production, and profits. With input and output 

reported and tax credit claims under GST, the suppliers as well as buyers won't allow an understatement 

because then, they would lose their tax credit. So a self-enforcing system is created. The impact is not limited 

to higher compliance. The actual tax collection may increase. It is very low in India at about 20 per cent of 

GDP. With more taxes in hand, government can do a lot more to build infrastructure, education, health, and 

sanitation.  

 

Silent Feature of Proposed GST Model 

1. Consistent with the federal structure of the country- CGST and SGST. 

2. CGST and SGST would be applicable to all transactions of Goods and Services except the exempted 

Goods and Services. 

3. CGST and SGST are to be paid to the account of center as well as state overnment separately.  

IMPACT OF GOODS AND SERVICE TAX ON  

INDIAN ECONOMIC DEVELOPMENT 
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4. CGST and SGST are to be treated separately, normally taxes paid against the CGST shall allow to be 

taken as Input Tax Credit for CGSTand same principle will be applicable for SGST. 

5. The administration of the CGST would be center and SGST with sate. 

6. Assessment, enforcement, scrutiny and audit would be undertaken by the uthority witch is collecting the 

Tax. 

 The different rates of taxes on goods and services are tabulated below. 

 

Table 1 - Rate of GST vs. other Taxes 

Sl. No. Particulars Goods Service 

1. Excise Duty  12.50% / 6% / 2% - 

2. VAT 12.50% / 13.50% / 14% - 

3. CST (against Form C) 2 % - - 

4. Local Body Tax 4 0.10% to 8% - 

5. Service Tax - 14% 

 

 GST and its future aspects in Indian economy showing a signal of rapid growth of Indian economy. 

Goods and Service tax is a key for our GDP, this should be send a strong signal to the investors (Internal & 

External) that India’s economy can overcome serious global issues and challenges. GST would help country to 

make ‘One India rather than divide India’ India is proposing to implement “dual GST”. All transaction of 

goods and service made for a consideration would attract two levies – CGST (Central Good and Service Tax) 

and SGST (State goods and service Tax) Country’s economic growth forecast, Indian economy is expected to 

register a growth of 7.5 per cent to 8 per cent in 2016-17 and nine per cent in 2018-19 and it will be depend 

upon the all economy factors. In an overview help to understand GST will or doing work in India and benefit 

for Indian economy as well as consumers and how much relief to the customer on tax burden point of view. At 

the juncture, the GST and its impact on GDP (Gross Domestic Product) in India were taken for the present 

study. 

 

Objectives of the Study 

1. To understand the concepts and fundamental of Goods and Service Tax. 

2. To understand how Goods and Service Tax work in India for Gross Domestic Product. 

3. To understand the benefit of Goods and Service Tax for consumers and businesses. 

 

Methodology 

 The present study used secondary data relating to GDP and GST of India. The data have been collected 

from 2004-05 to 2015-16 from the publication of Indian Economic Survey and Reserve Bank of India 

websites. This study the tools like Average Annual Growth Rate, Correlation and Simple Regression are 

employed.  

 

Result and Discussion 

 The following table explains the Gross Domestic Products and Goods and Service Tax in India. 

 

Table 2 India’s GDP and GST from 2004-05 to 2015-16 

Year GDP GST GST percentage to GDP 

2004-05 2389660 114870 4.81 

2005-06 2604532 135050 5.19 

2006-07 2848157 153500 5.39 

2007-08 3893457 178550 4.59 

2008-09 4158676 173359 4.17 

2009-10 4507637 171043 3.79 
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2010-11 4885954 207178 4.24 

2011-12 5260000 246116 4.68 

2012-13 6580000 309136 4.70 

2013-14 9921000 343465 3.46 

2014-15 10644000 423083 3.97 

2015-16 13576000 499487 3.68 

AAGR 16.42 13.43 1.47 

 Source: Union Budget 2004-05 to 2015-16 and Economic Survey 2004-05 into 20015-16. 

 

 The GDP increased from Rs.23,89,660 lakhs in 2004-05 to Rs.1,35,76,000 in 2015-16 and the AAGR was 

16.42 per cent. The GST also increased in the same period from Rs.1,14,870 crores in 2004-05 to Rs.4,99,487 

crores in 2015-16 and the AAGR was 13.43 per cent in the study period. The GST contribution in GDP was 

4.81 in 2004-05 and it has decreased to 3.68 per cent in 2015-16 and the AAGR is 1.47 per cent.  There is a 

high degree of positive correlation between the GDP and GST and the correlation value 0.984 is significant at 

1% level. It reveals that if GST increased and it will lead to the GDP also increases positively.  

 

GDP and GST Relationship 

 The major GDP determining factor like GST in India are analysed through simple regression analysis. 

The estimated values are presented in Table 3. 

 

Table 3 - ANOVA Results of GDP and GST Relationship 

Model Summary 

R R Square Adjusted R Square Std. Error of the Estimate 

.984 .969 .966 6.6294 

 a Predictors: (Constant), GST,  

 

ANOVA 

 Sum of Squares df Mean  Square F Sig. 

Regression 1.366E14 1 1.366E14 310.753 .000 

Residual 4.395E12 10 4.395E11   

Total 1.410E14 11    

 a Predictors: (Constant), GST  

 b Dependent Variable: GDP 

 

Coefficients 

  
Unstandardized 

Coefficients  B 
Std. Error 

Standardized 

Coefficients Beta 
t Sig. 

(Constant) 1.164E6 446094.543  2.610 .026 

GST 28.848 1.636 .084 17.628 .000 

 a. Dependent Variable: GDP 

 

 The estimated multiple regression model is found with high R
2
 value of 0.969 explaining nearly 97 per 

cent of the variations in India’s GDP. The regression analysis shows that among the significant independent 

variable GST is associated with the dependent variable at 5 per cent level. It implies that one unit increase in 

GST may lead to an increase of GDP by 28.848 unit. Indian GDP has a greater influence on the determination 

of the GST. The value of ‘F’ (310.753) indicates that the fitted regression model has been statistically 

significant at five per cent level.  
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Benefit of GST 

 Benefit to Consumer: All supply chain businesses like suppliers, manufactures, wholesalers and retailers 

are able to recover GST incurred on input. This will be reduces the cost of doing business, thus enabling fairer 

prices for consumers. Certain basic good and service are not subject to GST for socioeconomic objectives. 

Include basic food, residential accommodation, education, health service, public transport, domestic 

consumption etc. 

 Benefit to Industry, Trade and Agriculture: GST will give more relief to the industry through a more 

comprehensive and wider coverage of input tax set-off and service tax set-off, subsuming of several central 

and state tax in the GST. 

 Benefit to the Exporters: complete set-off of input goods and services and phasing out of CST would 

reduce the cost of locally manufactured goods and services and this will increase the competitiveness of Indian 

goods and services in the International marketing and give to boost to Indian exports. 

 

Conclusion 

 This paper only lightly overviews about the GST and related point bases on secondary data. GST is 

reform of Indian taxation. The say that after the implementations of GST, tax burden on consumer and 

businesses will be reduce and number of extra taxes will be cover under this model. GST help to improve the 

transparency in taxation and make a healthy environment to the investors and government polices 

implementations. GDP growth are depends upon number of aspects in nation but taxation part are main 

because this work as revenue model for the country and necessary for every nation. For growth of Nation and 

avoidance the double tax burden need to update the tax system, GST play a strong role. There is a high degree 

of positive correlation between the GDP and GST and the correlation value 0.984 is significant at 1% level. 

Indian GDP has a greater influence on the determination of the GST.  
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Abstract 

 Goods and Services Tax popularly known as 

GST a single tax on the supply of goods and 

services, right from the manufacturer to the 

consumer. Credits of input taxes paid at each stage 

will be available in the subsequent stage of value 

addition, which makes GST essential a tax only on                                                                                                  

value addition at each stage. This research paper 

highlights the positive and negative impact of the 

GST in the Indian Tax System. India's biggest tax 

reform till now, goods and services will prove to be 

a milestone for simplifying the present system and 

converting the country into a single market. All 

most every industry body are "fully prepared" for 

implementation of the new indirect tax regime, 

while commending the government’s efforts 

towards its rollout.  India has adopted dual GST 

instead of national GST. It has made the entire 

structure of GST fairly complicated in India. The 

centre will have to coordinate with 29 states and 7 

union territories to implement such tax regime. 

Such regime is likely to create economic as well as 

political issues. There are approx. 140                                     

countries where GST has already been 

implemented. Implementation of GST impacts a 

nation both ways, positively and negatively. 

Ignoring negative aspects, positive aspects can be 

taken into consideration, in order to improve the 

economy of the country. 

Keywords: GST in India, Impact of GST, Tax 

system in India, India, Positive, Negative Indian 

Economy. 

 

Introduction 

 India's biggest tax reform till now, goods and services will prove to be a milestone for simplifying the 

present system and converting the country into a single market. It will adjust almost all indirect taxes and 

create a simple tax system. In India, the jurisdiction between the Central and the State Governments regarding 

the jurisdiction of the indirect tax and the consequence of litigation is also found in many areas both the 

governments impose taxes and the 

 Challenge of making the non-direct tax laws becomes a challenge. India is the center of the country where 

people pay lots of taxes which create illusions in the people. At present we pay two types of taxes, direct and 

indirect Direct taxes are paid to the direct government by the taxpayer in the form of direct taxes such as 

income tax, wealth tax, and corporation tax. While indirect tax is levied on goods and services rather than 

income or profit. It is not paid directly to the government but it is collected from the intermediaries (retail 

market). Prior to GST, the tax was levied separately by the Central and the State, but after the introduction of 

GST, a uniform tax will be levied on the goods and services in the entire country. 

 Goods & Services Tax is a comprehensive, multistage, destination-based tax that will be levied on every 

value addition. Goods and Service Tax (GST) implemented in India to bring in the ‘one nation one tax’ 

system, but its effect on various industries will be slightly different. The first level of differentiation will come 

in depending on whether the industry deals with manufacturing, distributing and retailing or is providing a 

service. 

 

 

IMPACT OF IMPLEMENTATION GST ON INDIAN ECONOMY 

POSITIVE OR NEGATIVE 
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Objective of Study 

The study has following objectives: 

 To cognize the concept of GST 

 To study the features of GST 

 To evaluate the advantages and challenges of GST 

 To furnish information for further research work on GST 

Different taxes were levied at central and state level without GST such as 

Central Taxes State Taxes 

Central Excise Duty State VAT 

Duties   of   Excise    

(Medicinal   and   Toilet Preparations) 
Central State Tax 

Additional Duties of Excise 

(Goods of Special 

Importance) 

Luxury Tax 

Additional Duties of Excise  

(Textiles and Textile 

Products) 

Entry Tax (all forms) 

Additional  Duties  of  Customs  

(Commonly 

Known as CVD) 

Entertainment Tax 

Special Additional Duty of Customs (SAD) Taxes on advertisements 

Service Tax Purchase Tax 

Central Surcharges and Cesses so far as they 

Relate to supply of goods and services 
Taxes on lotteries, betting and gambling 

 Sate Surcharges and Cesses as for                                                                                                                            

as they relate to supply of goods and services 

 

Goods and Services Tax Network 

 Goods and Services Tax Network (GSTN) has been set up by the Government as a private company under 

erstwhile Section 25 of the Companies Act, 1956. GSTN would provide three front end services, namely 

registration, payment and return to taxpayers. Besides providing these services to the taxpayers, GSTN would 

be developing back-end IT modules for 25 States who have opted for the same. The migration of existing 

taxpayers has already started from November, 2016. The Revenue departments of both Centre and States are 

pursuing the presently registered taxpayers to complete the necessary formalities on the IT system operated by 

Goods and Services Tax Network (GSTN) for successful migration. About 60 percent of existing registrants 

have already migrated to the GST systems. GSTN has already appointed M/s Infosys as Managed Service 

Provider (MSP) at a total project cost of around Rs1380 crores for a period of five years. 

 

How GST Will Work? 

 If a shirt producer purchases Rs 100 a raw material before the introduction of GST, then it has to pay 10% 

tax on it, then the cost of the shirt will now be Rs 110. In the next phase, if the wholesaler buys shirt from the 

manufacturer for Rs 110 and its label is labeled it means it is adding its own values. If it adds 40 rupees to the 

label, the cost of the shirt will be Rs 150. If it adds 40 rupees to the label, the cost of the shirt will be Rs 150. 

Now the wholesaler will have to pay a 10% tax on it so that the shirt will be worth 165 rupees. The shirt will 

sell to the merchant retailer for Rs 165. The retailer will now peck the shirt and add their own prices. Suppose 

you added 30 rupees to him, then now the shirt values will be Rs. 195. Now the retailer will have to pay 10% 

tax on it, then the final values of the shirt will be Rs 214.50. In the end, the customer will have to pay Rs 

214.50 including doing all the while buying that shirt. Meaning the burden of all will come to the common 

man.  
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Action  Cost 10% Tax Total 

Buys Raw Material @ 100  100 10 110 

Manufactures @ 40  140 4 154 

Adds value @ 30  170 3 187 

Total  170 17 187 

 

GST Impact on the Common Man 

 The general burden of untested taxes is to be taken by the common man. In this case, the GST will benefit 

the common man only. According to GST, the tax rate will be different from the current level. Due to which 

prices of commodities and services will come down, this will be directly benefited by the common man. But 

some items will increase by comparison to the earlier ones, which can also cost the consumer more value. 

Taxes of both the central and the states will be charged at the time of sale in the GST system. Also, both taxes 

will be fixed on the basis of tax saving. This will reduce the prices of goods and goods and benefit the 

common man. In this way, the common man's budget will be affected on goods and services. 

Eating in the restaurant- If you spend Rs 1,000 for eating out, you had to pay the first 14.5% VAT and 6% 

service tax, ie 22.50%, so that you had to pay a total of 1225 rupees. But now after eating GST, you have to 

pay 18% tax, which will give you a bill of Rs 1180. Thus, eating out will reduce the expenditure on the 

common man. 

Spent on phone bill- Prior to GST, 15% service tax on the phone bill of Rs 1000 was required. By which the 

bill had to pay Rs 1150. But now after the GST is implemented, 18% tax is to be given. This will increase the 

cost of phone bills on the common man. 

Spending on garments- After GST, buying clothes and fashion brands will be cheaper. This will reduce the 

pocket expenses of the common man. Prior to because GST, it was 12.50% tax on which if there was a shirt of 

1000 rupees, then it would have to pay 1125 rupees including taxes. But after the GST, only 12% will be 

required to pay, which will now have to pay 1120 rupees for the same shirt. 

Car buy cheap- Prior to GST, there were 6.25 lakhs for car tax of 5 lakh cars with excise duty and total 

weight of 12.50%. But after GST only 18% tax will be reduced, which will reduce the price of the car from Rs 

35,000 to Rs 2, 00,000. Now it is easy for the common man to buy a car. 
 

Expected Price movement for items Upon Implementation of GST 

Decrease No GST Increase 

Television Bread, White whole meal Mobile phone 

Refrigerators Cooking oil Computers 

Air-conditioner Beef, Mutton, Chicken &Pork Eye pod &Tablets 

Sparkplug, Car battery Local fruits Photocopy machines 

Home theatre system Diesel Digital photo printing 

Hairdryer Petrol unleaded 95 Transportation of goods 

Electric fan Rice Drinking water 

Gas cooker Fresh vegetables Magazines 

Electric iron Fresh fish Fish balls 

Tooth brush Public transport Nail color 

Dettol& Antiseptic Motor oil Motorcycle 

Dinning set Engine oil Watches 

Diapers Clinic X-ray Ice cream 

Car850cc Toll Cheese 

Toothpaste Chilly Oats & Cereals 

Plastic mat Alcohol  

Imported fruits Tobacco  

Softd rink   
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GST Impact on the Indian Economy 

 According to experts, after the introduction of GST in India, the country will have an economic benefit of 

$15 billion. The reason for this is that more exports, employment opportunities and development will be 

courage. After GST, all indirect taxes like VAT will be withdrawn from the Indian economy. There by 

simplifying the tax structure at present.  With this, due to the low tax burden in the manufacturing sector, the 

costs of manufacturing will decrease. There by, the prices of commodities will fall. Its full advantage will be 

on the Indian economy. Simple tax system will attract more productive investment for growth. Due to the low 

cost of goods, both demand and consumption of goods will increase which will increase the production of 

goods and also increase employment opportunities. Once GST is implemented, the details of all Do's will                                                                                                                                                              

be done online, which will also control the tax evasion and black money. This will increase the revenue of the 

country. Increased income of the government will be used for the development of the country's development 

project sand urban financing. There will be complete transparency in the system because the subscribers will 

know what they have to pay on the base.  Since it is expected that with the implementation of GST the price 

level will reduced in the economy, it will results in increase in the consumption level and growth in GDP of 

the economy. According to study by NCAER (National Council for Applied Economics and Research) 

complete implementation of GST could lift GDP growth by 0.9-1.7%.GST also removes the custom duties 

applicable on exports. Our competitiveness in foreign markets would increase on account of lower cost of 

transaction. Thus, after coming GST, there will be a great impact on the Indian economy in some time soon. 

 

Positive Impact of GST 

 All most every industry body are  “fully prepared” for implementation of the new in direct tax regime, 

while commending the government's efforts towards its rollout.  The nationwide GST will overhaul India's 

convoluted indirect taxation system and unify the over $2trillion economy with 1.3billion people into a 

single market. The medium-term impact of GST on macroeconomic indicators is expected to be extremely 

positive. Inflation will be reduced as cascading of taxes will be eliminated. Assocham president Sandeep 

Jajodia said India would move many not chesup the global ease of doing ladder by this single, but the most 

important tax reform in the country. 

 

Negative Impact of GST 

 India has adopted dual GST instead of national GST. It has made the entire structure of GST fairly 

complicated in India. The centre will have to coordinate with 29 states and 7 union territories to implement 

such tax regime. Such regime is likely to create economic as well as political issues. The states are likely to 

lose the say in determining rates once GST is implemented. The sharing of revenues between the states and 

the centre is still a matter of contention with no consensus arrived regarding revenue neutral rate. Pre GST 

service tax of 15%, which would increase to 18-20% in post GST. Hence, although prices of goods                                        

and products can come down, service industry will bear the brunt of higher taxes. Air travel, hotels would 

become more expensive. Currently, economy class tickets are taxed 6% and non-economy class tickets are 

charged9%. Once GST is implemented, it would increase to 18%, there by leading to direct increase of9-

12% tax on the tickets. Unless the airlines absorb this increase, the additional tax has to be paid by the 

consumer. 

 

Conclusion 

 Goods and Services Tax will be a very note worthy step in the field of indirect tax reforms in India. By 

merging a large number of Central and State taxes into a single tax, GST is expected to significantly ease 

double taxation and make taxation over all easy for the industries. There are approx.140 countries where GST 

has already been implemented. Some of the popular countries being Australia, Canada, Germany, Japan, and 
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Pakistan, to name a few. Implementation of GST impacts a nation both ways, positively and negatively. 

Ignoring negative aspects, positive aspects can be taken into consideration, in order to improve the economy of 

the country. 
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Abstract 

 Goods and Services Tax is a Single and broad based 

tax levied on goods and Services consumed in an economy 

Agricultural Sector has been the root of Indian economy 

and it contributes to such percent to GDP. About 52 

percent of the Sector their primary means of livelihood, 

soit is important study the impact of GST on the 

Agricultural Sector GST will have both positive and 

negative effect on Agriculture GST is expected to create a 

business friendly environment ,as price level and inflation 

rate go down GST tax has single tax structure as it leads to 

unified market at national level for goods and services 

GST was predicted to have a Simple harmonized tax 

Structure with operational ease leading to a single unified 

market at level for goods and services while ensuring that 

there is no negative revenue impact on the states. This 

paper is helpful in bringing out the light on impact of GST 

on Agricultural Sector 

 

Introduction  

 Agriculture is one of the most important Sector of the Indian Economy Growth and Development of 

agriculture and allied Sector directly affects well being of people at large, rural prosperity and employment 

and forms an important resource base for a number of agro –based industries and agro –Services. The 

Agriculture Sector in India has under gone Significance Structural changes in the form of decrease in the 

Share of GDP in 1990-91 to 2016-2017(Annual report 2016-17 MOA & FW) indicating a shift from the 

traditional Agrarian economy towards a service dominated one. However, this decrease in agriculture’s 

Contribution to GDP has not been accompanied by a Matching About 52 percent of the total work force is still 

employed by the Farm Sector which makes more than half of the Indian population dependent on agriculture 

for Sustenance (NSS 66
Th

 Round). Value addition in agriculture, thus, holds huge Potential for enhancing the 

living Standard of Majority of the people. Improved agriculture Marketing offer a major Opportunity to a 

achieve this Objective. GST Will have both negative and Positive impact on agriculture. The price of 

agricultural commodities Will god own, as previously the agricultural commodities are Charged with different 

prices within the State, inter- State and in overall Country. GST would lead efficient allocation of resources 

.Terms of trade move in the favor of agric culture as Compared to manufacturing Sector. This will increase 

prices of Some commodities like milk, tea, etc,. Thus, boon in millions of farmers in India .In nut Shell we can 

say that it will effect directly and indirectly to agriculture Sector. 

 

Goods and Service Tax 

 GST stands for goods and Services Tax” and proposed to be a Comprehensive indirect tax levy on 

manufacture, sale and Consumption of goods as well as services at the national level. GST is an idea on 

Services all the indirect taxes (by central Government, State Government and Custom duties) will be 

Subsumed into a Common Single GST Main aim of GST is “One nation, one tax From the consumer Point of 

View, the biggest advantages would be in terms of a reduction in the overall tax burden on goods, Which is 

currently estimated to be around 25-30 percent (central Board of Excise and Custom). 

 

PROS & CONS OF GST INAGRICULTURAL SECTOR 
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Objectives 

1. To Study the introduction & features of GST in Agricultural Sector. 

2. To find out the impact of GST in Agricultural Sector. 

3. To the recent trends of GST on Agricultural Sector. 

 

Methodology 

 The Study is based on Secondary Source of data Such as book, records, Government documents, Journals, 

magazines and websites. 

 

Feature of India GST  

1. Dual Tax Structure on Central and State both Levy Tax on every Transaction related to supply of goods 

and Services. 

2. Integrated GST on interstate supplies on center to have exclusive power to levy IGST on interstate 

supplies. 

3. Supply without consideration supply before two distinct establishments of same legal entity taxable even 

without consideration supply 

4. Import / Export on will be treated as inter states supplies and would attract IGST apart form BCD on 

Goods. 
 

Review of Literature 
1. Shaik et.al (2015) have Some view about GST they said that GST acts as helper in the Collective gain for 

industry, trade, agriculture and common consumers as well as the central Government and State 

Government and thus Ultimately helpful in development of Indian economy it was Further reported that 

GST will lead to Provide commercial benefits, Which were remained untouched by the VAT System. 

Jaiprakesh had Same view that GST at Central and State levels are expected to give more relief to 

agriculture, industry and consumers. He also indicated that trade and industry have encouraging responses 

to GST. 

2. Chaurasiaetal. (2016) in their Study overall GST is helpful for the development of Indian economy as 

well it will be very much helpful in improving the gross domestic product of the gross domestic product 

of the country more than two percent. 

 

Impact of GST on Farm Sector 

 The execution of GST is expected to boost the agricultural market as taxation under a Subsumed Single 

rate would make the movement of agricultural commodities hassle free as the as the products would be 

able to reach places via trucks in a better way. 

 Interstate trading of a particular product often is subjected to various taxes, Permission; license required 

for different states at every point of their transaction .This had often created hindrance in trading of 

products across the country for many traders in the past. So implementing GST would be the first step 

towards liberalizing the marketing of agricultural products and creating a Smooth transaction of goods. 

 GST would make the ago-machineries affordable to the Small and marginal farmers in India which was 

beyond their reach due to high excise duty on the machinery. 

 Agricultural products were always subject to diversity in the taxation rates so a single rate of goods and 

Services Tax would benefit the national agricultural market and help the farmers and traders to sell their 

products in any part of the country and receive the best price for their product. 

 The proposed GST rate should provide consistency in tax processed and unprocessed food items so that 

processed food comes within the reach of all the consumers. The slab for GST rate of processed food 
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should be different for different for different income group to make the benefit of such food available for 

all the consumers. 

 Currently, there is no tax to procure milk from farmers. We only pay 2 percent central VAT on Sale of 

milk powder to a company. We GST gets implemented; the tax can be 12.5 percent or 15 percent or 18 

percent. There will be a Straight cost hike in milk and products prices. India ranks first in milk production 

covering around 18.5 percent of the world production. Its annual production for the year 2016-2017 

amounted 155.49 million ton (Indiastat) and records an increase every year, and milk being a basic 

necessity in many household ,an increase in the price would not be readily welcomed by the consumers. 

 The implementation of GST is expected to facilitate the implementation of national Agricultural Market 

on account of Subsuming all kinds of taxes / cess on marketing of agricultural produce as well as it Would 

ease interstate Movement of agricultural Commodities Which Would improve marketing efficiency, 

facilitate development of virtual markets through warehouses and reduce overhead marketing cost. 

 

Recent Trends in Agricultural Sector 

 Agricultural Productivity depends on several factors. These include the availability and quantity of 

agricultural inputs Such as land, Water, Seeds, and Fertilizers, Access to agricultural Credit and crop 

insurance, assurance of remunerative prices for agricultural Produce, and Storage and Marketing 

infrastructure, among others. This report provides an overview of the State of agricultural in India. As of 

2009-10, more then half of the total work force (53%) of the country is 243 Million persons were employed in 

agricultural. For its livelihood consists of landowners, tenant farmers who cultivate a price of land and 

agricultural laborers who employed on these farms. Agricultural output has been volatile over the past 10 

years, with annual growth ranging from 8.65% in 2010-11; to0.25% in 2014-15 and 0.8% in2015-16. The 

agricultural Sector Contribution to the Gross Domestic Product decreased from 54% in 1950-51 to 15.4% in 

2015-16 While that of the Services Sector increased from 30% to 53% While the agricultural Sector’s 

Contribution to GDP has decreased over the past few decades, the contribution of Sectors Such as 

manufacturing and Services has increased. Total Production of food grains increased from51 million tons 

in1950 to 252 million tons in 2015-16. According to Second advance estimate by the ministry of agricultural 

food grains production is estimated to be 272 million tones in 2016-17.All though India is the second highest 

producer of paddy in the world. India’s productivity has also grown at a slower rate as compared to others. 

 

Benefits of GST in Agricultural Sectors 

 The most vital and vulnerable Component the economy is the agriculture Sector with 16% GDP of the 

county. The Sector which holds Great importance to the Economy Agriculture in all fields always had the soft 

corner because of which exemption from taxes as relief has always been provided to this industry and indirect 

tax is no exception with GST following the same 

 

Benefits 

 The agricultural sector would be exempted from under taking GST compliances as well. 

  All basic agricultural goods (not processed) which are not being chargeable under current VAT laws 

would not be charged to tax in GST. 

 Service tax also exempts several Services in relation to agricultural produce has always attracted disputes. 

Thus, The new definition as per GST section 2(7) Which defines agriculturist hold importance with 

avoidance of further notification to not Complicate the definition. As agriculturist would come under non-

taxable person it holds importance to them as they would not be required to comply with  

GST Compliances after falling into the above definition. 
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Demerit  

 Shortage in agricultural goods which are imported as domestic produce could not fulfill the requirement 

are charged with custom duty. A custom duty would not be Subsumed in GST custom duty would 

continue Hence, the exemption from basic duty on basic agricultural produce like pulses would continue. 

 The main impact that GST agriculture would bring is the inflation with currently 4% VAT being 

increased to 8% on many food items including cereals and grains as the exemption under VAT is limited 

to unprocessed food. The most affected from the inflation would be the consumers living below the 

poverty line. 

 

Conclusion  

 The implementation of GST is inevitably linked to successful implementation of NAM as it aims at 

unified tax structure of good s and services which would eventually include agricultural Produce. Small-scale 

of operations and low-level of processing in agricultural commodities to avail benefits of GST unlike 

Manufactured goods. NAM is helping attract big players marking the agricultural marketing reach level to 

availing benefits offered by GST. Implementation of GST would benefit the farmers in the long run with a 

single market which would help them to sell their produce at the best available prices. Thus overall it will 

benefit the economy in the long run. 
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Abstract 

 There are mixed response, inexplicit, arguments and 

opinions among the Manufactures, traders and society 

about the Goods and Services Tax (GST) to be 

implemented by Government of India from 1st April 2017. 

Various news organizations from all around the world 

focused on the bill unifying the country and it being an 

achievement of the government. As the Goods and Services 

Tax Bill was passed in the Rajya Sabah, it also brought 

India at the center of the global economy. With the passing 

of the bill, many international newspapers published their 

views on how the GST Bill brings a new wave of economic 

reform in the country. The paper highlights the 

background, Prospectus and challenges in Implementation 

of Goods and services Tax (GST) in India. Finally, the 

paper examines and draws out a conclusion.  

Keywords: Central Government, economy, goods and 

services tax, Rajya Sabha, State Government 

 

Introduction 

 Tax policies play an important role on the economy. The main source of revenue for government of India 

is from tax. Direct and indirect taxes are the two main source of tax revenue. When the impact and incidence 

falls on same person it is called direct tax. When the impact and incidence falls on different person that is 

when burden can be shifted to other person it is called indirect tax. The indirect tax system is currently mired 

in multi-layered taxes levied by the Centre and state governments at different stages of the supply chain such 

as excise duty, octopi central sales tax and value-added tax, among others. First Indirect Tax Reform occurred 

in India when the Modified Value Added Tax (MODVAT) was introduced for selected commodities in 1986 

to replace the Central Excise Duty. The other reforms are the introduction of service tax in 1994, decision to 

introduce VAT in 1999, introduction of Constitution Amendment Bill on GST in 2011. Goods and Services 

Tax is most ambitious and biggest tax reform plan, which aims to stitch together a common market by 

dismantling fiscal barriers between states. It is a single national uniform tax levied across India on all goods 

and services. In GST, all the indirect taxes will be subsumed under a single regime. The GST taxation laws 

will put an end to multiple taxes which are levied on different products, starting from the source of 

manufacturing to reaching the end consumer. GST works on the fundamental Principle of One Country One. 

 

Taxes - Central and State Government 

Central Government 

1. Central Excise Duty, 

2. Additional Excise Duty, 

3. Service Tax, 

4. Additional Customs Duty commonly known as Countervailing Duty, and 

5. Special Additional Duty of Customs. 
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State Government 

1. Subsuming of State Value Added Tax/Sales Tax, 

2. Entertainment Tax (other than the tax levied by the local bodies), Central Sales Tax (levied by the Centre 

and collected by the States), 

3. Octopi and Entry tax, 

4. Purchase Tax, 

5. Luxury tax, and 

6. Taxes on lottery, betting and gambling. 

 

The Major Chronological Events that have Led to the Introduction of GST 

1. In 2003, the Kelkar Task Force on indirect tax had suggested a comprehensive Goods and Services Tax 

(GST) based on VAT principle. 

2. A proposal to introduce a National level Goods and Services Tax (GST) by April 1, 2010 was first 

mooted in the Budget Speech for the financial year 2006-07. 

3. Since the proposal involved reform/ restructuring of not only indirect taxes levied by the Centre but also 

the States, the responsibility of preparing a Design and Road Map for the implementation of GST was 

assigned to the Empowered Committee of State Finance Ministers (EC). 

4. Based on inputs from Govt of India and States, the EC released its First Discussion Paper on Goods and 

Services Tax in India in November, 2009. 

5. In order to take the GST related work further, a Joint Working Group consisting of officers from Central 

as well as State Government was constituted in September, 2009. 

6. In order to amend the Constitution to enable introduction of GST, the Constitution 115th Amendment Bill 

was introduced in the Lok Sabah in March 2011. As per the prescribed procedure, the Bill was referred to 

the Standing Committee on Finance of the Parliament for examination and report. 

7. Meanwhile, in pursuance of the decision taken in a meeting between the Union Finance Minister and the 

Empowered Committee of State Finance Ministers on 8th November, 2012, a ‘Committee on GST 

Design’, consisting of the officials of the Government of India, State Governments and the Empowered 

Committee was constituted. 

8. This Committee did a detailed discussion on GST design including the Constitution 115
th

Amendment Bill 

and submitted its report in January, 2013. Based on this Report, the EC recommended certain changes in 

the Constitution Amendment Bill in their meeting at Bhubaneswar in January 2013. 

9. The Empowered Committee in the Bhubaneswar meeting also decided to constitute three committees of 

officers to discuss and report on various aspects of GST  

 

GST Amendment Bill Passed in Rajya Sabha 

 The Rajya Sabha has unanimously passed the ambitious GST Bill as amended with over 2/3 majority. The 

motion for the constitutional amendment for the GST Bill has been passed with 197 Ayes. It was crucial for 

the critical amendment to come in as early as possible with only ten days left for the monsoon session to end. 

The key to forging consensus was the amendments the National Democratic Alliance (NDA) effected in the 

GST Bill, a copy of which was circulated among Rajya Sabah members on August 2, 2016. The long-delayed 

Constitution 122nd Amendment Bill, 2014 on GST 122nd CAB or GST Bill has finally got the nod of the 

Rajya Sabah on August 3,2016, with the Government successfully stitching together a political consensus on 

the GST Bill, to pave the way for much-awaited roll out of the landmark tax reform that will create a common 

market of 1.25 billion people.GST, is the biggest indirect tax reform since independence, is aimed at 

dismantling Inter-State barriers to trade in goods and services by subsuming a slew of around 17 indirect taxes 

viz. Excise Duty, Service Tax, VAT, CST, Luxury tax, Entertainment Tax, Entry 
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 The GST Bill after getting introduced in Lok Sabha on December 19, 2014, was approved by the Lok 

Sabha in May last year (May 6, 2015) and referred to a Select Committee of Rajya Sabha which had submitted 

its Report on 122nd CAB on July 22, 2015. The GST Bill was introduced in Rajya Sabha in May last year 

where it has been pending because of consensus to be emerged between ruling and opposition party over 

certain provisions viz. Dropping of 1% additional tax on Inter-State sale of goods, Capping of GST rate in 

122nd CAB, Forming of dispute resolution authority. Ahead of the much-delayed 122nd CAB being taken up 

by Rajya Sabha, the Government, on August 2, 2016, has circulated to MPs, the amendments it has proposed 

in the GST Bill to enable implementation of GST. These proposed amendments importantly includes dropping 

of 1% additional tax on Inter-State Sale of goods and a definite provision in the statute for 100% 

compensating the States for any revenue loss for 5 years, amongst others. 

 With these official amendments, the Government partially met the demands of the Congress party which 

has been blocking the bill in the Rajya Sabha and this enabled the 122nd CAB to finally see the light of the 

day. 

 

Objectives  

 To study the inexplicit opinions among the Manufactures, traders and society about the Goods and 

Services Tax (GST).  

 To remove the cascading effect of taxes that is through this Single taxation system (GST) the tax on taxes 

will be removed easily.  

 To bring about the consumption based tax instead of manufacturing  

 To absorb various Indirect taxes and to bring a single system of taxation  

 To remove the prices of goods by having a uniform system of taxation over the country.  

 To increase the GDP by the exclusion of cascading effects of Taxation. 

 

Challenges in GST 

 Note ban has huge impact on the Goods and Services Tax (GST) a serious doubt on implementing GST 

by the central government`s targeted deadline of April 1, 2017. 

 The impact of the November 8 demonetization of high value currency on their respective economies to 

underline that it is not the appropriate time to implement. That could have a unstable effect on the 

economy. 

 The Centre continues to be uncompromising on the issue of jurisdiction over assesses, the states maintain. 

 Political reasons are determining the fate of GST, which is not the correct thing, because ideally GST is 

an economic and tax reform, and economic and tax reforms should not be dictated by political. 

 Manufactures, traders and society are eagerly waiting not only for the date of introduction of GST but also 

for the rate application to the products and services. 

 GST will also have impact on cash flow and working capital. Cash flow and working capital of business 

organizations which maintain high inventory of goods indifferent states will be adversely affected as they 

will have to pay GST at full rate on stock transfer from one state to another. Currently CST/VAT is 

payable on sale and not stock transfers. 

 Implementation of GST in Unorganized sectors unregistered firm will be unfavorable to government. 

 

Implementing in GST 

 The current indirect tax structure is major impediment in India’s economic growth and competitiveness. 

Tax barriers in the form of CST, entry tax and restricted input tax credit have fragmented the Indian 

market. Cascading effects of taxes on cost make indigenous manufacture less attractive. Complex 

multiple taxes increase cost of compliance. In this scenario, the introduction of GST is considered. 
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 Removal of tax barriers on introduction of uniform GST across the country with seamless credit will 

make India a common market leading to economy of scale in production and efficiency in supply chain. It 

will expand trade and commerce. GST will have favorable impact on organized logistic industry and 

modernized warehousing. 

 Electronic processing of tax returns, refunds and tax payments through ‘GSTNET’ without human 

intervention, will reduce corruption and tax evasion. Built-in check on business transactions through 

seamless credit and return processing will reduce scope for black money generation leading to productive 

use of capital. 

 Major beneficiary of GST would be sectors like FMCG, Pharma, Consumer Durables and Automobiles 

and warehousing and logistic industry. 

  High inflationary impact would be on telecom, banking and financial services, air and road transport, 

construction and development of real estate, 

 

Review of the Literature 

1. Mawuli (2014) “Goods and Service Tax-An Appraisal” found that GST is not good for low-income 

countries and does not provide broad based growth to poor countries. If still these countries want to 

implement GST then the rate of GST should be less than 10% for growth. 

2. Pinki, SupriyaKamma and RichaVerma(2014) “Goods and Service Tax- Panacea For Indirect Tax 

System in India” concluded that the new NDA government in India is positive towards implementation of 

GST and it is beneficial for central government, state government and as well as for consumers in long 

run if its implementation is backed by strong IT infrastructure. 

3. Ludwing FM Reinhard and Steven Li (2011) analyzed the influence of taxes and the 2000 tax reform 

induced tax changes on the financing and industrial decisions of the sample of the German listed 

companies over the years 1996 to 2005. In contracts to the perception of the German Governments, the 

results do not support the notion that companies deliberately adjust their financial structures in order to 

reduce their corporate tax payments. 

 

Impact for Business and Industry 

1. Easy compliance: A robust and comprehensive IT system would be the foundation of the GST regime in 

India. Therefore, all tax payer services such as registrations, returns, payments, etc. would be available to 

the taxpayers online, which would make compliance easy and transparent. 

2. Uniformity of tax rates and structures: GST will ensure that indirect tax rates and structures are common 

across the country, thereby increasing certainty and ease of doing business. In other words, GST would 

make doing business in the country tax neutral, irrespective of the choice of place of doing business. 

3. Removal of cascading: A system of seamless tax-credits throughout the value-chain, and across 

boundaries of States, would ensure that there is minimal cascading of taxes. This would reduce hidden 

costs of doing business. 

4. Improved competitiveness: Reduction in transaction costs of doing business would eventually lead to an 

improved competitiveness for the trade and industry. 

5. Gain to manufacturers and exporters: The subsuming of major Central and State taxes in GST, complete 

and comprehensive set-off of input goods and services and phasing out of Central Sales Tax (CST) would 

reduce the cost of locally manufactured goods and services. This will increase the competitiveness of 

Indian goods and services in the international market and give boost to Indian exports. The uniformity in 

tax rates and procedures across the country will also go a long way in reducing the compliance cost. 
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Impact for Central and State Governments 

1. Simple and easy to administer: Multiple indirect taxes at the Central and State levels are being replaced 

by GST. Backed with a robust end-to-end IT system, GST would be simpler and easier to administer than 

all other indirect taxes of the Centre and State levied so far. 

2. Better controls on leakage: GST will result in better tax compliance due to a robust IT infrastructure. Due 

to the seamless transfer of input tax credit from one stage to another in the chain of value addition, there is 

an in-built mechanism in the design of GST that would incentivize tax compliance by traders. 

3. Higher revenue efficiency: GST is expected to decrease the cost of collection of tax revenues of the 

Government, and will therefore, lead to higher revenue efficiency. 

 

Impact for the Consumer 

1. Single and transparent tax proportionate to the value of goods and services: Due to multiple indirect 

taxes being levied by the Centre and State, with incomplete or no input tax credits available at progressive 

stages of value addition, the cost of most goods and services in the country today are laden with many 

hidden taxes. Under GST, there would be only one tax from the manufacturer to the consumer, leading to 

transparency of taxes paid to the final consumer. 

2. Relief in overall tax burden: Because of efficiency gains and prevention of leakages, the overall tax 

burden on most commodities will come down, which will benefit consumers. 

 

Conclusion 

It can be concluded from the above discussion that GST will bring One Nation and One Tax market. 

Provide relief to producers and consumers by providing wide and comprehensive coverage of input tax credit 

set-off, service tax set off and subsuming the several taxes. Efficient formulation of GST will lead to resource 

and revenue gain for both Centre and States majorly through widening of tax base and improvement in tax 

compliance. It can be further concluded that GST have a positive impact on various sectors and industry. 

Although implementation of GST requires concentrated efforts of all stake holders namely, Central and State 

Government, trade and industry. Electronic processing of tax returns, refunds and tax payments through 

‘GSTNET’ without human intervention, will reduce corruption and tax evasion. Built-in check on business 

transactions through seamless credit and return processing will reduce scope for black money generation 

leading to productive use of capital, Therefore It is necessary on the part of the government to educate, 

conduct proper training, continuous seminars and workshop on GST is need of the hour. Thus, necessary steps 

should be taken in this regard to ensure wholehearted support of all the stakeholders. 
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Abstract 

 Products and Enterprises Tax (GST) is a far-reaching 

charge demand on make, deal and utilization of 

merchandise and ventures at a national level. One of the 

greatest tax assessment changes in India the (GST) is good 

to go to coordinate State economies and lift general 

development. Right now, organizations and organizations 

pay parcel of aberrant expenses, for example, VAT, benefit 

impose, deals assess, stimulation duty, control and 

extravagance charge. When GST is executed, all these 

expenses would stop to exist. There would be just a single 

assessment, that too at the national level, observed by the 

focal government.  

Keywords; History, Rates, Benefits, GST collected by the 

centre

 

Introduction 

 France was the foremost country to realize the GST in 1954, and starting now and into the foreseeable 

future a normal 160 countries have grasped this obligation system in some shape or another. A segment of the 

countries with GST consolidate Canada, Vietnam, Australia, Singapore, UK, Monaco, Spain, Italy, Nigeria, 

Brazil, and South Korea. India is set to join the GST hoard on July 1, 2017.  

 The Goods and Services Tax (GST) is a regard included cost gathered most items and endeavors sold for 

private use. The GST is paid by clients, yet it is transmitted to the assembly by the associations offering the 

items and endeavors. Fundamentally, GST offers wage to the governing body. India is proposed to have a 

twofold GST set up in 2017, which will be the best change in the country's obligation structure in decades. The 

standard objective of joining the GST is to wipe out appraisal on charge i.e. twofold duty appraisal which 

tumbles from the collecting level to the usage level.  

 Items and Services Tax Law in India is a sweeping, multi-compose, objective based obligation that will be 

requested on each regard development. In clear words, GST is an unusual cost forced on the supply of stock 

and endeavours. GST Law has supplanted various atypical obligation laws that as of now existed in India. 

Along these lines, previously Goods and Service Tax, the case of evaluation gather was according to the 

accompanying: Under the GST organization, cost will be forced at each motivation behind offer. By and by let 

us try to grasp "GST is an exhaustive, multi-mastermind, objective based cost that will be gathered on each 

regard development."  

 GST is accumulated and paid at all periods of the store arrange. All associations pay GST when they buy 

supplies, assets or organizations for keeping up their business. GST registrants will charge and accumulate 

GST on assessable items and endeavors that they give (assessable supplies). The GST paid on their purchases 

(input survey credit) will be set off from the GST they charged and accumulated (yield force). If the yield 

charge outperforms the information survey, the qualification is to be transmitted to the conventions specialists. 

On the other hand, if yield survey isn't as much as the data charge, a rebate will be given by the Customs 

specialists. The end buyer is borne to pay a conclusive GST  

History  

 

GOODS AND SERVICES TAX (GST) AND BENIFITS 



Vol. 6     Special Issue 3   April 2018             ISSN: 2320 - 4168 

 

 

Shanlax International Journal of Commerce Page 39 

 The change procedure of India's circuitous expense administration was begun in 1986 by Vishwanath 

Pratap Singh, Finance Minister in Rajiv Gandhi's legislature, with the presentation of the Modified Value 

Added Tax (MODVAT). In this manner, Manmohan Singh, at that point Finance Minister under of P V 

Narasimha Rao, started early dialogs on a Value Added Tax at the state level.] A solitary normal "Products 

and Ventures Tax (GST)" was proposed and given an approval in 1999 amid a gathering between then Prime 

Minister Vajpayee and his financial warning board, which included three previous RBI governors IG Patel, 

Bimal Jalan and C Rangarajan. Vajpayee set up a panel headed by the then fund priest of West Bengal, Asim 

Dasgupta to outline a GST demonstrate.  

 The Ravi Dasgupta board of trustees was likewise entrusted with setting up the backend innovation and 

coordinations (later came to be known as the GST Network, or GSTN, in 2017) for revealing a uniform tax 

assessment administration in the nation. In 2002, the Vajpayee government framed a team under Vijay Kelkar 

to suggest charge changes. In 2005, the Kelkar panel prescribed taking off GST as recommended by the 

twelfth Finance Commission. After the fall of the BJP-drove NDA government in 2004, and the race of a 

Congress-drove UPA government, the new Finance Minister P Chidambaram in February 2006 proceeded 

with chip away at the same and proposed a GST rollout by 1 April 2010. In any case, in 2010, with the 

Trinamool Congress steering CPI(M) out of intensity in West Bengal, Asim Dasgupta surrendered as the 

leader of the GST advisory group. Dasgupta conceded in a meeting that 80% of the assignment had been 

finished. In 2014, the NDA government was re-chosen into control, this time under the authority of Narendra 

Modi. With the considerable disintegration of the fifteenth Lok Sabha, the GST Bill – endorsed by the 

standing board of trustees for reintroduction – slipped by. Seven months after the arrangement of the Modi 

government, the new Finance Minister Arun Jaitley presented the GST Bill in the Lok Sabha, where the BJP 

had a larger part. In February 2015, Jaitley set another due date of 1 April 2016 to actualize GST. In May 

2016, the Lok Sabha passed the Constitution Amendment Bill, clearing path for GST. In any case, the 

Opposition, drove by the Congress requested that the GST Bill be again sent back to the Select Committee of 

the Rajya Sabha because of differences on a few explanations in the Bill identifying with tax assessment. At 

long last, in August 2016, the Amendment Bill was passed. Throughout the following 15 to 20 days, 18 states 

sanctioned the GST Bill and the President Pranab Mukherjee gave his consent to it. A 21-individuals select 

board of trustees was shaped to investigate the proposed GST laws. State and Union Territory GST laws were 

passed by every one of the states and Union Territories of India aside from Jammu and Kashmir, preparing for 

smooth rollout of the duty from 1 July 2017. There was to be no GST on the deal and buy of securities. That 

keeps on being represented by Securities Transaction Tax (STT). 

 

Rates 

 The GST is forced at various rates on various things. The rate of GST is 18% for cleansers and 28% on 

washing cleansers. GST on film tickets depends on sections, with 18% GST for tickets that cost under ₹100 

and 28% GST on tickets costing more than ₹100. The rate on under-development property booking is 12%. A 

few enterprises and items were exempted by the legislature and stay untaxed under GST, for example, dairy 

items, results of processing businesses, new vegetables and organic products, meat items, and different basic 

supplies and necessities.  

 The presentation of the GST expanded the expenses of most purchaser merchandise and enterprises in 

India including nourishment, inn charges, protection and silver screen tickets. Upon its presentation in the 

nation, GST prompted various dissents by the business network, fundamentally because of an expansion in 

general assessments and thus the costs of merchandise. Check posts the nation over were nullified 

guaranteeing free and quick development of products. The Central Government had proposed to protect the 

incomes of the States from the effect of GST, with the desire that at the appointed time, GST will be 

demanded on oil and oil-based goods. The focal government had guaranteed conditions of remuneration for 
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any income misfortune brought about by them from the date of GST for a time of five years. Notwithstanding, 

no solid laws have yet been made to help such activity. GST board received idea paper debilitating tinkering 

with rates. 

 

Benefits 

1. GST is a win-win circumstance for the whole nation. It conveys advantages to every one of the partners of 

industry, government and the buyer. It will bring down the cost of merchandise and ventures give a lift to 

the economy and make the items and administrations all around aggressive. GST means to make India a 

typical market with normal assessment rates and strategies and expel the monetary boundaries in this way 

making ready for a coordinated economy at the national level. By subsuming the greater part of the 

Central and State charges into a solitary expense and by permitting a set-off of Earlier stage charges for 

the exchanges over the whole esteem chain; it would moderate the evil impacts of falling, enhance 

aggressiveness and enhance liquidity of the organizations. GST is a goal-based assessment. It takes after a 

multi-organize gathering component. In this, assessment is gathered at each stage and the credit of duty 

paid at the past stage is accessible as a set off at the following phase of exchange. This moves the 

assessment frequency close to the purchaser and advantages the business through better money streams 

and better working capital administration.  

2. GST is generally innovation driven. It will lessen the human interface, all things considered, and this 

would prompt fast choices.  

3. GST will give a noteworthy lift to the 'Make in India' activity of the Government of India by making 

merchandise and enterprises created in India aggressive in the National and in addition International 

market. Additionally, all foreign made merchandise will be charged coordinated duty (IGST) which is 

identical to Central GST + State GST. This will expedite equity with tax assessment neighbourhood 

items.  

4. Under the GST administration, fares will be zero-appraised in total not at all like the present framework 

where discount of some charges may not occur because of divided nature of backhanded assessments 

between the Center and the States. This will help Indian fares in the worldwide market in this way 

enhancing the adjust of instalments position. Exporters with clean reputation will be remunerated by 

getting quick discount of 90% of their cases emerging by virtue of fares, inside seven days.  

5. GST is required to convey lightness to the Government Revenue by enlarging the duty base and 

enhancing the citizen consistence. GST is likely enhancing India's positioning in the Ease of Doing 

Business Index and is evaluated to expand the GDP development by 1.5 to 2%.  

6. GST will bring more straightforwardness to aberrant assessment laws. Since the entire store network will 

be saddled at each phase with credit of assessments paid at the past stage being accessible for set off at the 

following phase of supply, the financial matters and duty estimation of provisions will be effectively 

discernible. This will assist the business with taking credit and the legislature to confirm the rightness of 

assessments paid and the purchaser to know the correct measure of expenses paid.  

7. The citizens would not be required to keep up records and show consistence with a heap of backhanded 

duty laws of the Central Government and the State Governments like Central Excise, Service Tax, VAT, 

Central Sales Tax, Octroi, Entry Tax, Luxury Tax, Entertainment Tax, and so on. They would just need to 

keep up records and show consistence in regard of Central Goods and Services Tax Act and State (or 

Union Territory) Goods and Services Tax Act for all intra-State supplies (which are relatively 

indistinguishable laws) and with Integrated Goods and Services Tax for all between State supplies (which 

likewise has the majority of its essential highlights got from the CGST and the SGST Act). 

 

Advantages of GST 
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1. GST eliminates the cascading effect of tax 

2. Higher threshold for registration 

3. Composition scheme for small businesses 

4. Simple and easy online procedure 

5. The number of compliances is lesser 

6. Defined treatment for E-commerce operators 

7. Improved efficiency of logistics 

8. Unorganized sector is regulated under GST 

 

Disadvantages of GST 
1. Increased costs due to software purchase 

2. Being GST-compliant 

3. GST will mean an increase in operational costs 

4. GST came into effect in the middle of the financial year 

5. GST is an online taxation system 

6. SMEs will have a higher tax burden 

 

GST Collected by the Centre 
1. Central Excise duty 

2. Duties of Excise (Medicinal and Toilet Preparations) 

3. Additional Duties of Excise (Goods of Special Importance) 

4. Additional Duties of Excise (Textiles and Textile Products) 

5. Additional Duties of Customs (commonly known as CVD) 

6. Special Additional Duty of Customs (SAD) 

7. Service Tax 

8. Cesses and surcharges insofar as far as they relate to supply of goods or services 

 

Taxes Subsumed 

 The single GST (goods and administration charges) supplanted a few previous assessments and duties 

which included: focal extract obligation, administrations impose, extra traditions obligation, additional 

charges, state-level esteem included expense and Octroi Other tolls which were appropriate on between state 

transportation of merchandise have likewise been discarded in GST administration. GST is required on all 

exchanges, for example, deal, exchange, buy, deal, rent, or import of merchandise and additionally benefits. 

India embraced a double GST display, implying that tax assessment is controlled by both the Union and State 

Governments. Exchanges made inside a solitary state are collected with Central GST (CGST) by the Central 

Government and State GST (SGST) by the State governments. For between state exchanges and imported 

merchandise or administrations, an Integrated GST (IGST) is imposed by the Central Government. GST is an 

utilization based assessment/goal based expense, hence, charges are paid to the state where the products or 

administrations are expended not the state in which they were delivered. IGST entangles assess accumulation 

for State Governments by handicapping them from gathering the expense owed to them straightforwardly 

from the Central Government. Under the past framework, a state would just need to manage a solitary 

government so as to gather assess income. 

 

E-Way Bill 

 An E-Way Bill is a waybill for a between state transport of products in India and is becoming effective on 

1 April 2018. The states were isolated into four zones. The e way bill can be created or dropped through a 

SMS and has a QR code for quicker preparing. It additionally helps in simplicity of moving merchandise with 

no issues, get a uniform charging principle the nation over. An exceptional E Way Bill Number or EBN is 
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produced to be utilized by a provider, beneficiary and the transporter. The Department Officers check the  

e-Way Bills and nourishments conveyed with the e-Way Bills. The instrument is gone for stopping escape 

clauses and boosting government income.  

 It is a GSTN venture under the Goods and Services Tax, is required to be created for each between state 

development of products past 10 kilometres (6.2 mi) and the edge furthest reaches of `50,000 (US$770). The 

system has an ability to process 75 lakh e way charges every day. 

 

State Taxes that would be Subsumed within the GST 

 State VAT 

 Central Sales Tax 

 Purchase Tax 

 Luxury Tax 

 Entry Tax (All forms) 

 Entertainment Tax (except those levied by the local bodies) 

 Taxes on advertisements 

 Taxes on lotteries, betting and gambling 

 State cesses and surcharges insofar as far as they relate to supply of goods or services. 

 

Conclusion  

 Usage of GST is extraordinary compared to other choices taken by the Indian government. For a similar 

reason, July 1 was praised as Financial Independence Day in India when every one of the Members of 

Parliament went to the capacity in Parliament House. The progress to the GST administration which is 

acknowledged by 159 nations would not be simple. Perplexities and complexities were normal and will 

happen. India, sooner or later, needed to conform to such administration. Despite the fact that the structure 

won't not be an immaculate one but rather once set up, such an expense structure will improve India an 

economy ideal for outside speculations. As of not long-ago India was an association of 29 little expense 

economies and 7 association regions with various duties special to each state. It is a much acknowledged and 

acknowledged administration since it gets rid of various duty rates by Center and States. 
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Abstract 

 GST also known as the Goods and Services Tax is 

defined as the giant indirect tax structure was designed to 

support and enhance the economic growth of a country. 

GST has be detailed discuss in this paper as the 

background, silent features and the impact of GST in the 

present tax scenario in India. Far from being only a tax 

reform, design of GST would have far reaching Macro-

economic effects. It is expected that in long run Tax to 

GDP ratio will improve both for Centre and States. 

Economic activity in the country lost some pace amid GST 

related disruptions but underlying growth momentum 

remains strong in the future. Some consider the GST as the 

game changer for the Indian economy already. Others are 

just keeping their fingers crossed. of taxation in India 

involves taxation at various stages of supply chain like 

manufacturing, to sale of goods or services. This would be 

completely wiped out with the introduction of GST and it 

applies only to supply of goods or services. The previous 

tax regime is based on origin-based taxation. GST would 

be destination-based tax regime. In this entire section we 

are going to analyze whether GST is beneficial for our 

country or not and how would it help to improve the 

country's economy. 

Keywords: Goods and service tax, Indian economy, impact 

of GST. 

 

Introduction 

 In the ever changing economic scenario globalization, liberalization and privatization policies of the 

Government, in recent years, have made an indelible impact by bringing into force new economic system in 

India. To make India as a money-related superpower, the presentation of GST is a must. There are many 

misgivings identifying with proposed GST administration in regards to the development of Indian Economy 

and its belongings thereof. As we probably are aware of India economy, destination-based taxation and it 

requires high consistency of cost and productive organization. Tax collection both immediate and roundabout 

assumes a vital part of advancing financial development and in addition evenhanded circulation. All the falling 

impacts of Cen vat and service tax will be all the more exhaustively evacuated with a nonstop chain set off 

from the maker's point to the retailer's point. In addition, certain major Central and State taxes would be 

subsumed in GST. We have likewise encountered the advantages of the Vat changes would be incorporate the 

development in the financial matters of States and the business group. The structure of GST will be founded 

on the goal rule. Subsequently, the duty base will move from generation to utilization whereby imports will be 

subject to assessment and fares will be soothed by the weight of the Goods and Service charge. Worldwide 

fares ought to be zero-appraised. Then again, Global imports ought to be liable to both CGST and SGST at the 

season of importation regardless of whether or not the foreign products are delivered locally. In addition, GST 

will redistribute the weight of tax collection evenhandedly amongst assembling and administrations realizing a 

subjective change in the duty framework. It will bring down the duty rate by expanding the tax base and 

limiting exclusions. 

 

 

 

Literature Review  

 

IMPACT OF GOODS AND SERVICE TAX ON INDIAN ECONOMY 
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 AgogoMawuli (May 2014) in his study on “Goods and Service Tax-An Appraisal” found that GST is not 

good for less developed countries and does not provide broad based growth. If still these countries want to 

implement GST then the rate of GST should be less than 10% for growth. 

 NishithaGuptha (2014) in her study stated that implementation of GST in the Indian framework will lead 

to commercial benefits which were untouched by the VAT system and would essentially lead to economic 

development. Hence GST may usher in the possibility of a collective gain for industry, trade, agriculture and 

common consumers as well as for the Central Government and the State Government. 

 Pinki, Supriya Kamma and RichaVerma (July 2014) in their paper titled “Goods and Service Tax- 

Panacea For Indirect Tax System in India” concluded that the new government in India is positive towards 

implementation of GST and it is beneficial for central government, state government and as well as for 

consumers in long run if its implementation is backed by strong IT infrastructure. 

 

Objectives of the Study 

 To study about GST and its impact on Indian economy 

 To examine the benefits of Goods and Service tax. 

 To discuss the features of GST  

 To understand the implications of implementing GST in India 

 To highlight the advantages & disadvantages of GST in India 

 

Benefits of GST to the Indian Economy 

 Removal of bundled indirect taxes such as VAT, CST, Service tax, CAD, SAD, and Excise. 

 Less tax compliance and a simplified tax policy compared to current tax structure. 

 Removal of cascading effect of taxes i.e. removes tax on tax. 

 Reduction of manufacturing costs due to lower burden of taxes on the manufacturing sector. Hence prices 

of consumer goods will be likely to come down. 

 Lower the burden on the common man i.e. public will have to shed less money to buy the same products 

that were costly earlier. 

 Increased demand and consumption of goods. 

 Increased demand will lead to increase supply. Hence, this will ultimately lead to rise in the production of 

goods. 

 Control of black money circulation as the system normally followed by traders and shopkeepers will be 

put to a mandatory check. 

 Boost to the Indian economy in the long run. 

 These are possible only if the actual benefit of GST is passed on to the final consumer. There are other 

factors, such as the seller’s profit margin, that determines the final price of goods. GST alone does not 

determine the final price of goods. 

 

Challenges 

 Notwithstanding the section of the bill, it is likewise basic to have a hearty nationwide IT organization 

and infrastructure to make the usage consistent. The IT organization is still in advance. The most critical issue 

on which accord evades states and the Middle is with respect to the states. States likewise expect that they will 

endure substantial income misfortunes. It may sure state-particular issues. For instance, Maharashtra acquires 

in excess of 13,000 crores every year from octroi. Gujarat, then again, acquires around 5,000 crores from the 

CST. Agricultural states, for example, Punjab and Haryana gain in excess of 2,000 crores from buy charge. 

Every one of these states fears that they will lose these incomes once these duties get subsumed under GST. 

Impact on Indian Economy 
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1. It will reshape the indirect tax structure by a subsuming majority of indirect taxes like excise, sales and 

services levies 

2. This will do away with complex indirect tax structure of the country, thus improving the ease of doing 

business in the country 

 The major impact of introducing GST in India is the transformation in the fiscal structure of the Indian 

federal setup. The fiscal right of the states and centre to deal with goods and services independently will be 

taken away and both the Governments have to depend on each other’s for managing the so called goods and 

services tax in future. This is a very hard blow to the freedom of participating governments in the federal 

system. The states that have a total liberty now to decide about VAT rate on goods, VAT exemptions etc, will 

lose that right and have to participate in decision making and bargain. States’ independent and individual right 

will be lost and they have to act as a whole; which means compromise amongst themselves and depend on the 

mercy of others The industry and business fraternity, tax experts and economists and consumer bodies and 

government are of the opinion that the replacement of Excise, VAT and Service Tax by GST would lead to a 

number of benefits to all the stakeholders. 

 

Inflation 

 If the rates are set at 6,12,18,26,4% CPI (Consumer price index) could decreased by 0.06 percentage 

points. 

 

THE IMPACT….. 

The overall inflationary impact of GST is likely to be negative 

Weight 

CPI Inflationary 

Impact 
Total 

Consumer Price 

Index Impact -

0.06% 

Health 6% 0.56% 

Fuel and light 7% 0.05% 

Clothing and footwear 7% 0.23% 

Food and beverages 46% 0.35% 

Transport and communication 9% -0.65% 

Education, stationary etc 4% -0.08% 

Housing 10% -0.09% 

Other miscellaneous 9% -0.81% 

 

Proposed Indirect Tax Structure 

Intra state supply Intra Taxable supply Import From Outside India 

Excise and service tax will be 

known as CGST 

CST will be known as Integrated 

GST (IGST) 

Custom Duty 

Local VAT & Other taxes will be 

known as SGST 

Approx. Sum Total of GST and 

SGST 

In Place of CVD and SAD, IGST 

will be changed 

 

Features of Intra GST 

1. CGST and SGST on intra-state supplies of goods or services in India. 

2. IGST (Integrated GST) on inter –state supplies of goods or services in India-levied and collected by the 

centre 

3. IGST applicable to  

 Import of goods and services 

 Inter-state stock transfers of goods and services 

4. Export of goods and services – zero rated. 

GDP after GST 
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 The new GDP figure also helps India beat China as the world's fastest-growing major economy. India's 

Total national output (Gross domestic product) developed at 7.2 percent in the second from last quarter of the 

monetary year 2017-18 (October-December), up from 6.5 percent and 5.7 percent in the past two quarters 

individually. The Gross domestic product information for the second from last quarter was propagated by the 

Central Statistics Office (CSO) in late February in what is without a doubt going to be a lift to the economic 

development of Indian economy. At introduce government which is confronting broad feedback over 

mounting, the demonetization, execute of GST and terrible advances of bad loans in state banks. The 

development in Gross domestic product amid 2017-18 is evaluated at 6.6 percent when contrasted with the 

development rate of 7.1 percent in 2016-17," the CSO proclamation said. The Quarter 3 Gross domestic 

product information is the best development rate recorded in India in a year. It might likewise enable India to 

recover the status of the world's quickest developing significant economy. 

 

Advantages of GST 

 GST eliminates the cascading effect of tax: GST is a comprehensive indirect tax that was designed to 

bring the indirect taxation under one umbrella. More importantly, it is going to eliminate the cascading effect 

of tax that was evident earlier. 

 Cascading tax effect can be best described as ‘Tax on Tax’. Let us take this example to nderstand what is 

Tax on Tax: 

 Before GST regime: A consultant offering services for say, Rs 50,000 and charged a service tax of 15% 

(Rs 50,000 * 15% = Rs 7,500).  

 Then say, he would buy office supplies for Rs. 20,000 paying 5% as VAT (Rs 20,000 *5% = Rs 1,000).  

 He had to pay Rs 7,500 output service tax without getting any deduction of Rs 1,000 VAT lready paid on 

stationery.  

 His total outflow is Rs 8,500. 

Under GST  

 GST on service of Rs 50,000 @18% - 9,000 

 Less: GST on office supplies (Rs 20,000*5%) 1,000 

 Net GST to pay 8,000 

 

Higher Threshold for Registration 

 Earlier, in the VAT structure, any business with a turnover of more than Rs 5 lakh (in most tates) was 

liable to pay VAT. Please note that this limit differed state-wise. Also, service tax was exempted for service 

providers with a turnover of less than Rs 10 lakh. Under GST regime, however, this threshold has been 

increased to Rs 20 lakh, which exempts many small traders and service providers.  

 

Let us look at this table below: 

Tax Threshold Limits 

Excise  - 1.5 crores 

VAT  - 5 lakhs in most states 

Service Tax - 10 lakhs 

GST  - 20 lakhs (10 lakhs for NE states) 

 

Composition Scheme for Small Businesses 

 Under GST, small businesses (with a turnover of Rs 20 to 75 lakh) can benefit as it gives an option to 

lower taxes by utilizing the Composition scheme. This move has brought down the tax and compliance burden 

on many small businesses. 

Simple and Easy Online Procedure 
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 The entire process of GST (from registration to filing returns) is made online, and it is super simple. This 

has been beneficial for start-ups especially, as they do not have to run from pillar to post to get different 

registrations such as VAT, excise, and service tax. 

 Our Clear Tax GST software is already on a roll filing GST returns 

 

The Number of Compliances Is Lesser 

 Earlier, there was VAT and service tax, each of which had their own returns and compliances. Below 

table shows the same: 

 Under GST, however, there is just one, unified return to be filed. Therefore, the number of returns to be 

filed has come down. There are about 11 returns under GST, out of which 4 are basic returns which apply to 

all taxable persons under GST. The main GSTR-1 is manually populated and GSTR-2 and GSTR-3 will be 

auto-populated. 

 

Defined Treatment for E-Commerce Operators 

 Earlier to GST regime, supplying goods through e-commerce sector was not defined. It had variable VAT 

laws. Let us look at this example: 

 Online websites (like Flipkart and Amazon) delivering to Uttar Pradesh had to file a VAT declaration and 

mention the registration number of the delivery truck. Tax authorities could sometimes seize goods if the 

documents were not produced. 

 Again, these e-commerce brands were treated as facilitators or mediators by states like Kerala, Rajasthan, 

and West Bengal which did not require them to register for VAT. 

 All these differential treatments and confusing compliances have been removed under GST. For the first 

time, GST has clearly mapped out the provisions applicable to the e-commerce sector and since these are 

applicable all over India, there should be no complication regarding the inter-state movement of goods 

anymore. 

 Read a more detailed analysis of the impact of GST on e-commerce. 

 

Improved Efficiency of Logistics 

 Earlier, the logistics industry in India had to maintain multiple warehouses across states to avoid the 

current CST and state entry taxes on inter-state movement. These warehouses were forced to operate below 

their capacity, giving room to increased operating costs. 

 Under GST, however, these restrictions on inter-state movement of goods have been lessened. 

 As an outcome of GST, warehouse operators and e-commerce aggregators players have shown interest in 

setting up their warehouses at strategic locations such as Nagpur (which is the zero-mile city of India), instead 

of every other city on their delivery route. 

 Reduction in unnecessary logistics costs is already increasing profits for businesses involved in the supply 

of goods through transportation. 

 Visit here to read more about the impact of GST on logistics. 

 

Unorganized Sector is Regulated Under GST 

 In the pre-GST era, it was often seen that certain industries in India like construction and textile were 

largely unregulated and unorganized. 

 Under GST, however, there are provisions for online compliances and payments, and for availing of input 

credit only when the supplier has accepted the amount. This has brought in accountability and regulation to 

these industries. 

 Let us now look at disadvantages of GST. Please note that businesses need to overcome these 

disadvantages to run the business smoothly.  
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Disadvantages of GST 

Increased Costs Due to Software Purchase 

 Businesses have to either update their existing accounting or ERP software to GST-compliant one or buy 

a GST software so that they can keep their business going. But both the options lead to increased cost of 

software purchase and training of employees for an efficient utilization of the new billing software. Clear Tax 

is the first company in India to have launched a ready-to-use GST software called Clear tax GST software. 

The software is currently available for free for SMEs, helping them transition to GST smoothly. It has truly 

eased the pain of the people in so many ways. 

 

Being GST-Compliant 

 Small and medium-sized enterprises (SME) who have not yet signed for GST have to quickly grasp the 

nuances of the GST tax regime. They will have to issue GST-complaint invoices, be compliant to digital 

record-keeping, and of course, file timely returns. This means that the GST-complaint invoice issued must 

have mandatory details such as GSTIN, place of supply, HSN codes, and others. 

 Clear Tax has made it easier for SMEs with the Clear Tax Bill Book web application. This application is 

available for FREE until the end of September and is an easy solution to this problem. This will help every 

business to issue GST-compliant invoices to their customers. These same invoices can then be used for return 

filing through the Clear Tax GST platform. 

 

GST Will Mean an Increase in Operational Costs 

 GST is changing the way how tax is paid, businesses will now have to employ tax professionals to be 

GST-complaint. This will gradually increase costs for small businesses as they will have to bear the additional 

cost of hiring experts. 

 Also, businesses will need to train their employees in GST compliance, further increasing their overhead 

expenses. 

 

GST Came into Effect in the Middle of the Financial Year 

 As GST was implemented on the 1st of July 2017, businesses followed the old tax structure for the first 3 

months (April, May, and June), and GST for the rest of the financial year. 

 Businesses may find it hard to get adjusted to the new tax regime, and some of them are running these tax 

systems parallel, resulting in confusion and compliance issues. 

 

Gst is an Online Taxation System 

 Unlike earlier, businesses are now switching from pen and paper invoicing and filing to online return 

filing and making payments. This might be tough for some smaller businesses to adapt to. Cloud-based GST 

billing software like the Clear Tax GST Billing Software is definitely an answer to this problem. The process 

for return filing on Clear Tax GST is very simple. Business owners need to only upload their invoices, and the 

software will populate the return forms automatically with the information from the invoices. Any errors in 

invoices will be clearly identified by the software in real-time, thus increasing efficiency and timeliness. 

 

Smes will have a Higher Tax Burden 

 Smaller businesses, especially in the manufacturing sector will face difficulties under GST. Earlier, only 

businesses whose turnover exceeded Rs 1.5 crore had to pay excise duty. But now any business whose 

turnover exceeds Rs 20 lakh will have to pay GST. 

 However, SMEs with a turnover upto Rs 75 lakh can opt for the composition scheme and pay only 1% tax 

on turnover in lieu of GST and enjoy lesser compliances. The catch though is these businesses will then not be 
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able to claim any input tax credit. The decision to choose between higher taxes or the composition scheme 

(and thereby no ITC) will be a tough one for many SMEs. 

 

Conclusion 

 GST is the most coherent strides towards the far reaching aberrant assessment change in our nation since 

autonomy. GST is reasonable on all supply of products and arrangement of administrations also blend thereof. 

All areas of economy whether the business, business including Govt. divisions and administration segment 

should need to manage the effect of GST. All segments of economy viz., enormous, medium, little scale units, 

mediators, merchants, exporters, dealers, experts, and shoppers might be specifically influenced by GST. One 

of the greatest tax collection changes in India - the Products and Administration Duty (GST) - is good to go to 

coordinate State economies and lift general development. GST will make a solitary, bound together Indian 

market to make the economy more grounded. Specialists say that GST is probably going to enhance assess 

accumulations and Lift India's monetary improvement by breaking charge obstructions amongst States and 

coordinating India through a uniform expense rate. Under GST, the tax rate will be isolated impartially 

amongst assembling and administrations, through a lower charge rate by expanding the duty base and limiting 

exclusions. 
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Abstract 

 GST also known as the Goods and Services Tax is 

defined as the giant indirect tax structure designed to 

support and enhance the economic growth of a country. 

More than 150 countries have implemented GST so far. 

However, the idea of GST in India was mooted by 

Vajpayee government in 2000 and the constitutional 

amendment for the same was passed by the Loksabha on 

6th May 2015 but is yet to be ratified by the Rajyasabha. 

However, there is a huge hue and cry against its 

implementation. It would be interesting to understand why 

this proposed GST regime may hamper the growth and 

development of the country. Through the introduction of 

GST in July 2017, a long awaited indirect tax reform is 

came in to practice in India. The system replaced the value 

added tax system, excise duty, service tax and sales tax, 

which aimed to remove the economic distortion caused by 

cascading effect of taxation. A large proportion of retailers 

reported that their sales has reduced (95.6%) in the post 

GST period, where small retailers suffer a huge loss in 

sales compared to the large retailers. The empirical 

analysis substantiated that the GST caused a hike in price 

levels of all staple goods between 10-20, causing the hike 

in price levels of essential commodities, ultimately affected 

to all people. Hence the present study deals with retailers 

perception towards introduction of goods and service tax- 

A special reference to FMCG retailers in Thoothukudi 

District. 

 

Introduction  

 Goods and Service Tax (GST) is the most ambitious and substantial indirect tax reform undertaken by 

India in 70 years independence. The system replaced the value added tax system, excise duty, service tax and 

sales tax and aimed to remove the economic distortion caused by cascading effect of taxation. GST was 

introduced on 1st July 2017 throughout the nation with the aim of creating India into ‘one nation, one market 

and one tax’ GST was not a new phenomenon in the world, more than 90 countries have successfully 

introduced the system. In India, the idea of moving towards the GST was first mooted by the Union Finance 

Minister in 2006-07 and planned to implement from 1
st
 April 2010. Basically GST is a comprehensive, multi-

stage, destination based tax that shall be levied as per the four slab system 5%, 12%, 18%, and 28%. Due to 

rate difference, it may affect all sectors of our economy differently and certainly may have positive and 

negative impact. It is will bring the uniform taxation across the country and allow full tax credit from 

procurement of inputs and capital goods which can later be set off against GST output liability. The new 

system simplified the taxation, aimed to reduce the tax evasion by bracketing all retailers with the creation of 

transparent and healthy central- state relationship. In the initial stage as a result of quick implementation, a 

considerable percentage of retailers stand against the system, though they are forced to follow it. 

 

Statement of the Problem 

 The Fast Moving Consumer Goods (FMCG) sector of India comprises more than 50 percent of the food 

and beverage industry and another 30 percent from personal and household care, there by spanning the entire 

RETAILERS PERCEPTION TOWARDS INTRODUCTION OF GOODS AND 

SERVICE TAX- A SPECIAL REFERENCE TO FMCG RETAILERS IN 

THOOTHUKUDIDISTRICT 
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rural and urban parts of the country. Hence, the sector is likely to see a significant impact once the Goods and 

Services Tax (GST). The new Goods and Service Tax (GST) regime will bring several benefits to the 

economy, and could particularly vitalise the Fast Moving Consumer Goods (FMCG) industry. Apart from 

driving supply chain efficiencies, bringing untaxed players into the tax net is also aimed in the introduction of 

GST. A large section of the retail industry still operates in the unorganised segment will compete with the 

established players in the industry. The goods and service tax (GST) would be a significant step in the reform 

of indirect taxation in India. Amalgamating several central and state taxes into a single tax would mitigate 

cascading or double taxation, facilitating a common national market. The simplicity of the tax should lead to 

easier administration and enforcement. 

 

Objectives of the Study 

 The study is undertaken with the following objectives. 

1. To examine into the major constraints faced by the retailers in the introductory stage of GST. 

2. To assess the post GST period with trend in sales towards retailers wise and area wise analysis through 

percentage. 

 

Research Methodology  

 The researcher has collected data from both primary and secondary sources. The primary data were 

collected from the retailers through a questionnaire. The secondary data were collected from books, journals 

and websites. Primary data is collected from 60 FMCG retailers by using a structured questionnaire and 

respondents were selected by convenience sampling method. Sample data is collected from all types of 

retailers including hypermarkets, super markets and provision stores equally from urban, semi-urban and rural 

areas of Thoothukudi District. The field work was conducted on during February 2018. 

 

Data Analysis 
 The data analysis is carried out in two parts. 

1. Trend in sales in post GST period  

2. Trend in sales in post GST period and type of retailers. 

 

Post–GST Period and Trend in Sales: Retailer-Wise and Area-Wise Analysis 

 Primary data collected from three types of retailers used to substantiate the findings, they include 1) large 

retailers – hypermarkets and supermarkets whose sales volume is above 10 lakhs per month,2) medium 

retailers-sales volume 1-10 lakhs and 3) small retailers having – less than 1 lakh per month. To draw the trend 

in sales volume in post-GST period with the Pre-GST period, cross tabulation is resorted as follows.  

 

Table 1 Cross Tabulation between the Type of Retailers and the  

Trends in Sales after GST Introduction 

Type of Retailers 
Count 

% of total 

Decreased in 

sales 
No Change in sales 

Decreased at 

high level sales 

 

Total 

 

Large Retailers 
Count 

% of total 
16 

26.7% 

0 

0% 

4 

6.6% 

20 

33.33% 

Medium Retailers 
Count 

% of total 
12 

20% 

0 

0% 

8 

13.33% 

20 

33.33% 

Small Retailers 
Count 

% of total 

1 

1.1% 

3 

5% 
16 

26.67% 

20 

33.33% 

Total 
Count 

% of total 

29 

48.33% 

3 

5% 

28 

46.7% 
60 

Source: primary data 
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 From Table 1, it was revealed that out of 60 respondents, 16 large retailers respondents have said that 

decreased in sales after GST introduction, 12 medium retailers respondents have said that decreased in sales 

after GST introduction and 16 small retailers respondents have said that decreased at high level sales after 

GST introduction. 

 

Table - 2 Trend in Turnover of Retailers in Post GST Period Area-Wise 

Trend In Sales After GST Introduction 
Place of retailer  

Urban Semi-urban Rural Total 

Decreased 
Count 

% of total 
12 

20% 

10 

16.7% 

7 

11.6% 

29 

48.33% 

No Change 
Count 

% of total 

0 

0% 

0 

0% 

3 

5% 

3 

5% 

Decreased at high level 
Count 

% of total 

8 

13.3% 
10 

16.7% 

10 

16.7% 

28 

46.7% 

Total  20 20 20 60 

Source: Primary data 

   

 From table2, it was revealed that out of 60 respondents surveyed,12 respondents (large retailers) are in the 

place of urban and they have denoted decreased in sales after GST introduction, 10 respondents (medium 

retailers) are in the place of semi-urban and their opinion about decreased and decreased in sales after GST 

introduction and 10 respondents (small retailers) are in the place of rural and their opinion towards decreased 

at high level sales. 

 

Major Constraints Faced by the Retailers in GST 

Introduction 

 Table 3, shows the major constraints faced by the retailers in GST introduction by the sample 

respondents. Garrette ranking technique was used to find out the major constraints faced by the retailers in 

GST introduction. 

 

Table 3 Major Constraints Faced by the Retailers in GST Introduction 

S.No. 

Constraints Faced by the 

retailers in GST 

introduction 

Rank Garrett Ranking 

I II III IV V VI VII 
Mean 

score 
Rank 

1. Lack of Training 11 5 11 18 9 1 5 46.75 V 

2. Stock Reprising 3 4 16 18 9 6 4 43.35 VII 

3. 
Lack of support from tax 

authorities 
7 5 4 3 10 13 18 49.88 IV 

4. Software and Billing 9 14 2 6 6 13 10 59.5 I 

5. Customer Resentment 8 8 7 6 8 10 13 50.65 II 

6. 
Overpricing Against Tax 

System Change 
12 12 4 6 12 8 6 45.8 VI 

7. 
Inertia against tax system 

change 
10 12 16 3 6 9 4 50.27 III 

Source: Primary data  

 From Table 3, shows that the major constraints faced by the retailers in GST introduction was “software 

and billing” (59.5) which is ranked in the first position. The second rank was given to “customer resentment” 

(50.65),the third rank was given to “inertia against tax system change” (50.27), fourth rank was given to “lack 

of support from tax authorities” (49.88), fifth rank was given to “lack of training”(45.8), sixth rank was given 

to “overpricing by companies”(45.8) and seventh rank was given to “stock reprising”(43.35). 
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Suggestions 

 Government must organise awareness and literacy programme in order to know the benefits of GST. 

 Effective spending of money to appoint or to train an efficient tax administration staff. 

 Well maintenance and frequent follow ups of GSTN (Goods and Service Tax Network) portal must be 

arranged for better relationship with various stakeholders. 

 In order to avoid the unnecessary loss of revenue to the state government, the central government may 

think about the considerable percentage of GST which will be helpful for all stakeholders of GST.  

 Capturing of tax rates for each article and providing tax details are not relevant for end customers, as they 

are concerned with net sale price. 

 

Conclusion 

 It was reported and observed in this empirical analysis that major causes of hike in price was due to the 

blind side profit ambition of manufactures. The GST is very crucial tax reform since independence of India, so 

it must be better handled with utmost care and analysed well before implementing it. And, the government 

both central and state have to conduct awareness programmes and various literacy programmes about GST to 

its various stakeholders. The government is trying very hard to implement GST successfully for the benefit of 

more than a billion people. Let's all join hands to welcome this bill. 
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Abstract 

 GST is the short form of Goods and services Tax 

.Indirect tax which has replaced all other indirect taxes in 

India. Eg: Service Tax, Entry Tax, Luxury Tax, etc…GST - 

One indirect tax for the entire country. To increase 

national wealth by curbing black money and tax evasion. 

To reduce the burden of tax payment process. To ensure 

compliance of tax payment – PM MODI. To make India a 

corruption free country.  

 

Introduction  

What is GST? 

 GST is the short form of Goods and services Tax 

 Indirect tax which has replaced all other indirect taxes in India. 

 Eg: Service Tax, Entry Tax, Luxury Tax, etc… 

 GST - One indirect tax for the entire country. 

 

Aims  

 Our Union Minister Venkaiah Naidu said that “The main aim of GST is to simplify the taxation process.”  

 To increase national wealth by curbing black money and tax evasion. 

 To reduce the burden of tax payment process. 

 To ensure compliance of tax payment – PM MODI. 

 To make India a corruption free country.  

 

Objectives  

 One Country – One tax. 

 Consumption based tax instead of manufacturing. 

 Reduce tax evasion and Corruption. 

 Increase productivity. 

 Decrease the unhealthy competition among the states due to taxes and revenues.  

 

GSTN - the Goods and Services Tax Network  

 We only know GST, but along with GST, our government has also introduced Number of reforms to 

strengthen the production department in our country. 

 Research to provide staff training to tax authorities. 

 GSTN also develops tax payer profiling utility.  

 GST Legislation and its needs: GST council is headed by Union Finance Minister Mr.ARUN JAITLEY. 

 

IMPACTS OF GST ON INDIAN ECONOMY 
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 The most important need – to raise the indirect tax GDP ratio. 

 To avoid exploitation of public through other indirect taxes.  

 From 2001 to 2015, our indirect tax GDP ratio has increased from 10.28 to 11.6 only , which is very low 

when compared with our country’s population. 

 In India, more than 60% of total tax collected is accounted for indirect taxes. 

 

Types of GST  

There are three main types  

 Central GST - levied by Central Govt - CGST. 

 State GST - levied by State Govt - SGST. 

 Integrated GST - levied on inter-state transactions – IGST. 

 

Merits  

 Distorted market into one common national market. 

 Has reduced the prices of goods as taxes are free from production cost. 

 It will make India a corruption free and poverty free nation. 

 A strong signal to foreign investors about India’s increased credit worthiness. It has increased our Foreign 

Direct Investment (FDI). 
 

Demerits  

 Adoption and migration of GST involves many troubles in learning about GST especially for illiterate and 

small, cottage industries. 

 Not the prices of all goods are reduced, the price is also increased for certain goods. 

 Eg: Garments & Clothes, Aviation industry…. 

 Experts say, “GST, SGST are nothing but new names for service tax, VAT, Etc….” 

 

Impacts of GST on Indian Economy 

 Impacts of GST on Indian Economy is both positive and negative. 

 

Positive Impacts 

 GST has made India a powerful nation through the “One nation,  

 One market, One Tax System”. 

 Has reduced the burden of State and Central Government. 

 Has paved way for corruption-free taxation system. 

 Has improved the exports of India significantly by reducing custom duties. 

 Has enhanced the economic growth of whole country. 

 Has removed the tax barriers. 

 GST is the most transparent system so it has helped to lower the selling price. 

 GST has raised the standard of living of Indian citizens. 

 Has increased the revenue of government. 

 Has provided more opportunities for employment. 

 

Negative Impacts  

 Growth Impact 

 Technical Impact 

 Revenue Impact  
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Blind Beliefs of Public 

 Regarding Price. 

 Regarding the Complex System of GST.  

 

Objectives of my Presentation 

 To enquire the positive impacts of GST. 

 To analyze the negative impacts of GST. 

 To put forward my suggestions.  

 

Research Methodology 

 The present study is based on secondary data. It is collected from books, journals and websites. 

 

Overall Findings  

 My overall findings is – “Though GST has so many positive impacts, the biggest hindrance which 

prevents GST from making India a stronger nation are its negative impacts.” 

 So, the implementation of GST can be completely successful only when all its negative impacts turn into 

positive one.  

 

Suggestions / Recommendations  

Negative Impacts  

 Exploitation of illiterate tax payers or assessees. 

 Implementation of GST is literally very poor.  

 

Recommendational Strategies 

 By creating awareness among them because we are the literate people and its our duty. 

 Let’s not blame government entirely for every single mistake regarding GST. We must come forward to 

help government in making GST implementation process a successful one.  

 

Conclusion  

 Idea of GST is the best but implementation is poor. 

 Let’s create awareness about GST and make India a Powerful nation. 

 As a coin has two sides even GST has both positive and negative impacts. 

 In overall through this study, I conclude that GST will yield many benefits for the growth and 

development of India in long run. 
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Abstract 

 One of the most important resources of revenue for 

every Government is tax which is fulfilling its commitments 

towards society. This paper goes on to consider the entire 

theme of Indirect taxes from the Ancient to the present 

scenario of modified tax reforms in detail. Additionally, 

explained the history of the Indian Revenue board from the 

British raj. More than 150 countries have implemented 

GST so far. However, the idea of GST in India was mooted 

by Vajpayee government in 2000 and the constitutional 

amendment for the same was passed by the Loksabha on 

6th May 2015 but is yet to be ratified by the Rajyasabha. 

However, there is a huge hue and cry against its 

implementation. It would be interesting to understand why 

this proposed GST regime may hamper the growth and 

development of the country. India is a centralized 

democratic and therefore the GST will be implemented 

parallel by the central and state governments as CGST and 

SGST respectively. 

Keywords: Indirect tax, Goods and service tax, impact of 

GST. 

 

Introduction 

 GST is the biggest achievement in the 70 years of Independence on tax reforms. It was launched on 

midnight of 30
th

 June 2017 by PM Modi under the 122
nd

 Amendment bill, 2014 of the constitution. The 

concept of VAT is applying a tax only on the value added by each person at each stage; by allowing the person 

input credit of taxes paid up to his stage of procurement. Thus the tax is expected to reduce the concept of ‘tax 

on tax’, increase the gross domestic product of the economy and reduce prices. Overall it is known to be 

beneficial to both the consumer, business and the Government. 

 

The Modern History of Indirect Taxes 

 In the year 1858 when the Indian Government East India Company there were in the hands of English 

administration then they began laving charges from various regions of various kinds of duties. In the year 

1882 as indicated by Lord Rippon, they give a proposition to imposed tax from the state and local 

administration. After now and then it was the last endeavor to collect tax act 1935. Under this demonstration 

whole framework was built up in every one of the territories of state. Based on act 1919, there were isolated 

budgetary wellsprings of state and areas government. Amid the British Raj, for the most part, the crude 

materials were sent out from India and later it used to return as completed items and consumables. The vast 

majority of the crude materials were sent out to Britain. The Rulers those days used to demoralize any 

fabricate of completed items in India so they can have the significant benefit by the method for esteem 

addition. In Indian market was overflowed with English items. Hardly any uncommon exemptions were there, 

a couple of items like garments and so on were additionally created in India in cabin enterprises. The costs of 

India made items were substantially lesser, for evident reasons, contrasted with the transported in English 

items. By then just the English idea to force assesses on India made items. 

 

 

 

BASIC CONCEPTS AND FEATURES OF GOOD AND SERVICE TAX IN INDIA 



National Seminar on GST and Its Application on Indian Trade 

 

 

Page 58                                                                 Nazareth Margoschis College, Pillaiyanmanai 

Objectives of GST 

 One of the main objectives of GST would be to eliminate the cascading impact of taxes on production and 

distribution cost of goods and services. The exclusion of cascading effects i.e. tax on tax will significantly 

improve the competitiveness of original goods and services which leads to beneficial impact to the GDP 

growth. It is felt that the GST would serve a superior reason to achieve the objective of streamlining indirect 

tax regime in India which can remove cascading effects in supply chain till the level of final consumers only 

when all such above mentioned indirect taxes are completely included in GST. It is understood that alcohol, 

tobacco and petroleum products will not be enclosed by GST as alcohol and tobacco are considered as Sin 

Goods, and governments do not like to allow free trade on these property 

 

Architect of GST in India 

 GST was not came as recently. It have the long journey to come up reality. In 1999 NDA Govt. approved 

the idea of GST in the reign of Atal Bihari Vajpayee. In 2000 finance minister of West Bengal Asim Gupta 

who was architect f GST. Under his commission 80% of GST job was done and what we did in 2017. In 2004 

UPA Govt. came into power and retained the aim of AsimDasgupta and he headed the committee. In 2011 he 

resigned from GST committee and took charge by K.M. Mani Finance Minister of Kerala. He also left due t 

some corruption issue. In 2014 ArunJaitley became Union Finance Minister of NDA Govt. He fixe Amit Mitra 

Finance Minister of West Bengal as head f GST committee. Finally GST was passed on midnight of June 2017 

bravely. 

 

Background of Goods and Service Tax in India 

 The Kelkar Task Force on implementation of the Fiscal Responsibility and budget management Act, 2003 

had pointed out that although the indirect tax policy in India has been steadily progressing in the direction of 

VAT principle since 1986, the existing system of taxation of goods and services still suffers from many 

problems. The tax base is fragmented between center and states. Services which make up of the GDP, are not 

taxes appropriately. In many situations, the existing tax structure has cascading effects. These problems led to 

low tax GDP ratio, besides causing various distortions in the economy. In this context, the kelkar Task Force 

had suggested a comprehensive Goods and services based on VAT principle. 

 The Empowered Committee of State Finance Ministers (EC) was originally set up on 17th July, 2000 by 

the Government of India with the Humble State Finance Ministers of West Bengal, Karnataka, Madhya 

Pradesh, Maharashtra, Punjab, Uttar Pradesh, Gujarat, Delhi and Meghalaya as members with an objective to 

monitor the implementation of uniform floor rates of sales tax by States and Union territories, to monitor the 

phasing out of the sales-tax based incentive schemes, to decide milestones and methods of States to switch 

over to VAT and to monitor reforms in the Central Sales Tax system existing in the country. Subsequently, 

Hon’ble State Finance Ministers of Assam, Tamil Nadu, Jammu & Kashmir, Jharkhand and Rajasthan were 

also notified as the members of the Empowered Committee. The effort introduce new tax regime was 

reflected, for the first time, in 2006-2007 Union budget speech. The EC released its First Discussion Paper 

(FDP) on the GST in November, 2009. This spelt out features of the proposed GST and has formed the basis 

for discussion between the Centre and the States so far. The then Finance Minister Mr. Chidambaram 

remarked that there is a large consensus that the country must move towards a national level GST that must be 

share between the center an states. He proposed 1
st
 Aril 2010 as the date for introducing GST. The resent rates 

for service tax and CENVAT, that is most proximate t the global GST rate, and the continuous steps towards 

but of Central Tax (CST), clearly hints at the endeavor n the art of Government of India.  
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Potential Growth of Indian Economy 

 India has emerged as the fastest-growing major economy in the world as per the Central Statistics 

Organization (CSO) and International Monetary Fund (IMF) and it is expected to be one of the top three 

economic powers of the world over the next 10-15 years, backed by its strong democracy and partnerships. 

India’s GDP increased 7.1 percent in 2016-17 and is expected to reach a growth rate of 7 percent by 

September 2018. GST would be a pre-eminent change for the Indian economy as it would streamline tax 

collection standards by uniting a scope of duties under one single umbrella. At that moment of time, unique 

states have diverse assessment laws. There are about 17 imposes that organizations pay to different experts, 

making it a lumbering and costly undertaking. GST would bring about an improved assessment structure and a 

bound together expense base, would normal standards and regulatory techniques becoming effective the nation 

over. It would likewise bring about broadening of the duty base to incorporate a complete rundown of 

merchandise and ventures. This will acquire straightforwardness and energize interests in composed parts, 

helping the economy assemble development process. 

 

Benefits of GST  

 GST provide comprehensive and wider coverage of input credit setoff, you can use service tax credit for 

the payment of tax on sale of goods etc. 2. CST will be removed and need not pay. At present there is no input 

tax credit available for CST. 3. Many indirect taxes in state and central level included by GST, You need to 

pay a single GST instead of all. 4. Uniformity of tax rates across the states 5. Ensure better compliance due to 

aggregate tax rate reduces. 6. By reducing the tax burden the competitiveness of Indian products in 

international market is expected to increase and there by development of the nation. 

 

Review of Literature 

 G. C. Ruggeri & K. Bluck (1990) have examined that the Canada Federal Government implemented the 

GST as a replacement of the Manufacturers’ Sales Tax (MST) in 1989. The study has focused the comparison 

between MST and broad-based VAT. They found VAT is more regressive than that of MST and at the same 

time GST is also found to be more regressive than MST. This weakness of GST can be reduced if Tax rate 

will be in progressive form, which indicates lower income credit financed by a high-income class pay surtax 

or higher GST rate. Alasdair Roberts & Jonathan Rose (1995) has examined that the Canadian Federal 

Government campaign communication program in favor of GST to influence public opinion towards GST. It 

is possible that communications program will be able to get an important influence from public opinion. It will 

also help to discuss the controversial issues which include constitutional reform, free trade, environmental and 

energy policy. The goal of above mentioned GST campaign is to evaluate its efficiency regarding the basis of 

public opinion. The Department of Finance is also concerned about the political problems created by Bill C-62 

which is clear enough to the counselors, appointed to give advice on its communications strategy. Amaresh 

Bagchi (2006) has observed a unified Tax on goods and services that discusses about the several difficulties in 

introducing single national VAT. This will levy and administered only by the federal Government. Otherwise, 

Tax at the Central level is neither practicable nor desirable for India. Another alternative option is that 

Government could implement dual GST where Tax rate would be uniform all over India. But for this Central  

has to allow the Tax and at the same time State should accept extension of the Tax powers approved by the 

Central at all stages or vice-versa. But there is neither the discussion about the amendment of Tax in the 

Constitution and nor mentioned who will decide the Tax rates. Major problems of the study are  

1. Amendment in the Constitution.  

2. Uniformity in the Tax rate.  

3. Administration of GST, both at the Central and State levels will have to be prepared themselves to deal 

with transitional issues.  
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4. The first discussion paper on GST released by the empowered committee does not specify the list of 

exempted goods and services. The list of goods and services is yet to be concluded and it is quite likely 

that some discretion may be allowed to individual States.  

5. The power of decision making about the Tax rate and collection of Tax. In what percentage and how 

Government will share Indirect Tax? These are the major problem for both Governments (CGST and 

SGST).  

6. Regarding the source of awareness to understand and gain knowledge of about GST system, most of the 

dealers are dependent on Tax consultant. 

 

Conclusion 
 Though the structure might not be a perfect one but once in place, such a tax structure will make India a 

better economy favorable for foreign investments. Until now India was a union of 29 small tax economies and 

7 union territories with different levies unique to each state. It is a much accepted and appreciated regime 

because it does away with multiple tax rates by Centre and States. Goods and Service Tax, with end-to-end IT-

enabled tax mechanism, is likely to bring buoyancy to government revenue. It is expected that the malicious 

activity of tax theft will go away under Goods and Service Tax regime in order to benefit both governments as 

well as the consumer. In reality, that extra revenue that the government is expecting to generate won’t come 

from the consumers’ pocket but from the reduction of tax theft. 
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Abstract 

 Indian Bank, known for its customer centric banking, 

has launched on 29th September 2011, another unique 

offering, Mastercard Platinum Card, through which 

customers can now enjoy a rewarding shopping experience 

along with quick and secure access to their funds to pay 

for products and services. The customer convenience has 

become the focus in the present day fast life cycle. The 

technology driven banks have been able to market the 

younger generation, which prefers to use plastic money. 

The technology implementation in banking today cannot be 

seen in isolation and also not as a heavy capital investment 

but as on essential enabler to improve the speed and 

efficiency of operations and simultaneously to reduce the 

cost of the customer service and also to meet all banking 

requirements of the customers of different strata of society. 

 Finally, majority of the women customers have given 

a very positive opinion about the various statements 

relating to banking service offered by Indian Bank, 

Palayamkottai branch.  

Keywords: Women customer, Customer Care, Bank, 

Services etc. 

 

Introduction 

 The banking system is now playing an important role in trade, commerce and industry of the whole 

civilized world. As a matter of fact it is the heart of commerce and industry and from it the latter receives their 

driving force and sustaining power, their life blood being supplied by the circulation of money in the 

possession and disposal of the bank.  

 The government has developed initiatives to address this through the State Bank of India expanding its 

branch network and through the National Bank for Agriculture and Rural Development with things like micro 

finance. Banking industry is the backbone to the economy. The sector emerged strong from global financial 

turmoil and proved its mettle when the developed economies. Banks have vast scope for helping the people of 

small means in urban and semi-urban areas, particularly artisans and small-scale industrialists by mobilizing 

their savings and supplying their credit needs. Policy makers are making all the efforts to provide a facilitating 

policy framework and infrastructure support to ensure meaningful financial inclusion. Apart from that, 

financial institutions are collaborating with other service providers (in the fields of telecom, technology and 

consumer product providers) to create an enabling environment.  

 

Scope of the Study 

 The study is limited to the “Indian Bank” which is situated in Palayamkottai. In this research, public 

opinion is gathered from the women respondents through an interview schedule to evaluate various banking 

services. This study covers transacts mode by customers that are directly related to deposit services, loan and 

interest related services, fund transfer, e-banking, internet banking, ATM services, and other services rendered 

by this bank. This study will help to know the performance of Indian Bank. It will also help the management 

to emphasize importance on their weaker areas for improvement. 

 

Statement of the Problem 

 The success of any organisation depends on many factors, which include proper planning, effective 

execution of activities, suitable evaluation process and adoption of appropriate control measures. The nature of 
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banking system is unique and therefore formulation of suitable planning is very difficult. Sometimes a 

systematic planning may not provide expected results due to the ineffectiveness in the implementation process.  

 In today’s world the people are very busy. They find it very difficult in waiting in a bank in the queue to 

withdraw the cash. The bank provides number of facilities to the customers after finding out their various 

needs in their day today life. Hence, the banks introduced the e-banking, internet banking, money transfer and 

automatic teller machine system to withdraw the cash at any time without waiting in the queue. ATM card is 

also facilitating to purchase goods and services without hard cash.  

 At the same time after introducing many services to the customers who have some dissatisfaction over the 

service rendered under this all systems. With the result, the performance of banking services in general and 

women in particular is seriously affected and consequently the urban women’s are facing many problems 

including banking services. In this context, the present study attempts to a study on the attitude of women 

customers on customer care services of Indian bank in Palayamkottai, Tirunelveli. 

 

Objectives of the Study 

1. To analyse the women customer’s satisfaction level towards services provided by Indian Bank. 

2. To study the problems faced by women customers of Indian Bank. 

3. To offer suitable suggestions on the basis of the findings.  

 

Methodology 

 Indian Bank, Palayamkottai has been taken as the area of study. The study area was purposely selected for 

one reason that is Palayamkottai is one of a large number of Indian bank customers. It was conducted during 

the period from December 2013 to January 2014. As far as the present study is concerned, the investigator 

proposed to collect the data required, by adopting convenient sampling technique. The researcher took a 

sample of 60 women individuals. The required primary data were collected from the selected women customer 

with the help of a comprehensive, pre-tested enquiry schedule through personal interview method. The data 

were subjected into statistical analysis using the statistical tools like averages, chi-square and Garratte Ranking 

Techniques.  

 

Results and Discussion 

Reasons for Choosing Indian Bank at Palayamkottai 

 One of the important parameters which require emphasis on preference of this bank is nearest bank. 

Generally women consumers can select this bank for some reasons which are given in the following table. 

 

Table 1 Reasons for Choosing Indian Bank at Palayamkottai 

Reasons No. of  Respondents Percentage 

Nearest Branch  39 34.51 

More Facilities 14 12.39 

Low Power Consumption 43 38.05 

Prestige 17 15.04 

Total 60 100.00 

  

 The survey shows that 38.05 per cent respondents purchased new air conditioners since they incur low 

power consumption. 35.51 per cent preferred for less maintenance, 12.39 per cent preferred it for more 

facilities, only 15.04 per cent preferred it for prestige. The researcher gets a conclusion from this table that 

consumers are for new air conditioner because of low power consumption and less maintenance. 
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Frequency of Visiting the Bank 

 The following table shows the respondents on the basis of frequency of visiting of bank. 

 

Table 2 Frequency of Visiting the Bank 

Frequency  No. of Respondents Percentage 

Once a week 30 50.00 

Rarely 8 13.33 

Once a month 17 28.34 

Never 5 8.33 

Total 60 100.00 

 

 Table 2 shows that, 50 per cent of respondent visit the bank on the basis of once a week, about 13.33 per 

cent of respondent visit bank rarely, about 28.34 per cent of respondent visit once a month and the remaining 

8.33 per cent of respondent visit never this bank they used only ATM services.  

 

Problems Faced by Women Customer at the time of Bank Visit 

 Some times women customer met some problem at the time visiting bank. Table 3 reveals the problems 

that have faced by the women customer at the time of visit bank. Giving weight to various problems, it is 

explained. 

 1 Rank = 5 points, 2 Rank = 4 points, 3 Rank = 3 points, 4 Rank = 2 points and 5 Rank = 1 point.  

 

Table 3 Problems Faced by Women Customer at the time of Bank Visit 

Sources I II III IV V Total 

Long Q 22 10 13 7 8 60 

Delay in process 8 13 11 14 14 60 

Balance problem  7 13 14 13 13 60 

No Toilet Facility 11 9 10 14 16 60 

Seating problem  12 15 12 12 9 60 

Total 60 60 60 60 60 300 

 

 On the basis of the points given and ranks obtained, the total rank of each problem was calculated. The 

total rank thus derived by the total number of respondents for each problem to arrive at a rank. Among the five 

factors given in the schedule, the one, which had the highest man score, was identified as the major problem 

faced by the women customer at the time bank visit.  

 

Calculation of Garrett Mean Score  

 Now the Garrett Ranking Technique was employed and arrived the influencing factor. The Garrett 

Ranking Technique was adopted to identify the most influencing factor. The formula for calculating Garrett 

Ranking Technique was 

Present Position = 
Nj

Rij )5.0(100 
 

 where, 

  Rij – Rank given for the i
th

 reason by j
th

 respondents  

  Nj – Number of factors ranked by j
th

 respondents  

Following Table 4 shows that Garrett mean score of each problem: 
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Table 4 Garrett Mean Score 

Problems Garrett Ranking Mean Score Rank 

Long Q 27.31 I 

Delay in process 20.62 III  

Balance problem  20.07 IV 

No Toilet Facility 19.78  V 

Seating problem  22.22 II 

 

 It is inferred from the Table 4, among the various problems met by the women customer at the time of 

bank visit, long Q is the main problem. Next the seating problem, delay in process is another problem that 

have faced by the women customers. Balance problem and no toilet facility is the least problem faced by the 

women customer at the time of bank visit.  

 

Opinion of Service Provided by the Bank 

 The following table represents the respondents’ opinion of service provided by the bank.  

 

Table 5 Opinion of Service Provided by the Bank 

Opinion No. of Respondents Percentage 

Good 54 90.00 

Average  5 8.33 

Bad 1 1.67 

Total 60 100.00 

 

 Table 5 indicates that most of the women respondents are satisfied with the Indian bank services ie., 90 

per cent. About 8.33 per cent of the respondents are average satisfaction with the bank service where as only 

1.67 per cent of the respondents are not satisfied with the services provided by the bank. 
 

Education of the Respondents and Customer Care Executive’s Reaction by Complaints 

 Table 6 gives the education level of the respondents who have been satisfied with the customer care 

executives reaction by complaints. 

 

Table 6 Education of the Respondents and Customer care Executive’s reaction by Complaints 

Education  Highly Satisfied  Satisfied Dissatisfied Total 

Under Graduate 10 19 6 35 

Graduate 5 6 3 14 

Post Graduate  3 4 2 9 

Others  0 2 0 2 

Total  18 31 11 60 

 

  From the above table it was found that out of 60 respondents, 18 respondents who were highly satisfied 

with the customer care executives reaction by complaints whereas 31 respondents are satisfied but 11 

respondents are dissatisfied with the customer care executives reaction by complaints.  

 

Estimated Results of Education and Customer Care Executive’s Reaction by Complaints 

 The researcher has employed the statistical tool ‘χ
2
 ’ test to study the relationship between the customer 

care executives reaction by complaints.  

 Hypothesis (Ho): There is no significant difference between level of education of the women customers 

and the customer care executives’ reaction by complaints.  

Test used: χ
2
 test  

Result: Significant at 5% level  
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Table 7 Estimated Results of ‘χ
2
’ Value among Education and  

the customer care executives reaction by complaints  

Education and Income 
Calculated χ

2
 Table Value 

2.61 12.572 

Inference 

 The calculated χ
2
 value is less than the critical value at 5 percent level. Therefore the null hypothesis is 

accepted. So it is concluded that there is no significant difference between level of education of women 

customer and the customer care executives’ reaction by complaints.  

 

Factors Regarding the Customer Satisfaction of Indian Banks 

 Table 8 gives the comparative scoring ranks of factors regarding the customer satisfaction of Indian Banks 

in the study area.  

 

Table: 8 Factors regarding the Customer Satisfaction of Indian Banks 

Factors  Mean Score  Rank 

Less Time taken for loan approval 3.77 I 

Interest rate charged by Indian Bank 3.60 III 

Processing fees charged by Indian Bank 3.58 IV 

I am motivated to stay in Indian Bank because of benefits package 3.73 II 

I feel quality of present Indian Bank is good enough 3.45 V 

  

 It is inferred from the Table 8 that the main factor of the customer satisfaction of Indian Bank which less 

time taken for loan approval which has scored the first rank (3.77%). The second factor (3.73%) which is 

motivated to stay in Indian Bank because of benefits package. The third factor is ‘interest rate charged by Indian 

Bank’. ‘Processing fees charged by Indian Bank’ 3.58 per cent, and ‘quality of present Indian Bank is good’ 3.45 

per cent are the fourth and fifth in the order of rank.  

 

Customer’s Suggestions for Improvement in Indian Bank 

 Out of 60, only 48 respondents have offered suggestions for the improvement of the Bank’s Service.  The 

remaining 12 percentage of the respondents are not having any idea. The following table shows the customers 

suggestions for improvement in Indian Bank, Palayamkottai.  

 

Table 9 Customer’s Suggestions for Improvement in Indian Bank 

Suggestions  No. of Respondent Percentage 

Increase in Loan Amount 16 33.33 

Need Good Co-operation 14 29.17 

Low rate of Interest 13 27.08 

Efficient Workers 5 10.42 

Total 48 100.00 

 

 Out of 48 respondents, per cent 33.33 per cent of the respondents want an increase in the amount of loan, 

29.17 per cent want the bank to be more co-operative, 27.08 per cent want the bank to reduce the rate of 

interest and the remaining 10.42 per cent want an improvement in the efficiency of the workers.  

 

Suggestions 

 It is inferred from the study that, among the various problems met by the women customer at the time of 

bank visit, long Q is the main problem. So the banks take necessary steps to solve this problem with more 

employees.  
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 Another problem faced by the women customers is the seating problem, delay in process is another 

problem that have faced by the women customers. So, the services of the bank employee should be made 

prompt in order to avoid inconvenience to the customers. 

 Banks should take steps to increase the deposit of the customers. This will lead to a circular flow income. 

 Instruction should be made simple so that all classes of people can understand it easily.  

 Bank should take the necessary steps to reduce the problem faced by the women customers so that people 

prefer more ATM services and increase their usage of bank.  

 Bank should take steps to increase the maximum amount for withdrawing money. This will be helpful for 

business people because they can transact higher amount in ATM services. 

 

Conclusion  

 Indian Bank, known for its customer centric banking, has launched on 29th September 2011, another 

unique offering, Mastercard Platinum Card, through which customers can now enjoy a rewarding shopping 

experience along with quick and secure access to their funds to pay for products and services. The customer 

convenience has become the focus in the present day fast life cycle. The technology driven banks have been 

able to market the younger generation, which prefers to use plastic money. The technology implementation in 

banking today cannot be seen in isolation and also not as a heavy capital investment but as on essential enabler 

to improve the speed and efficiency of operations and simultaneously to reduce the cost of the customer 

service and also to meet all banking requirements of the customers of different strata of society. 

 Finally, majority of the women customers have given a very positive opinion about the various statements 

relating to banking service offered by Indian Bank, Palayamkottai branch.  
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