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COLLEGE PROFILE
Nadar Mahajana Sangam S.Vellaichamy Nadar College, with the undistinguishable benefit
of being academic unit of Madurai Kamaraj University and effective governance by the
munificent management, the college stands to gain the multifaceted appreciation of all its
stakeholders. Late ‘Bharat Ratna’ K.KAMARAJ, the then chief minister of Tamil Nadu, laid the
foundation stone on 1965 at a sprawling campus of over 44 acres of land at Nagamalai
Pudukottai. An 52 years old institution, Autonomy in 2007 Re-accredited with ‘A’ grade by
NAAC (Third cycle) have been rendering its valuable service to its rural students through its
innovative curriculum and quality education. The teaching community here play a vital role in
imparting literacy in and around rural and economically backward area.

ABOUT THE DEPARTMENT
The Commerce with Computer Application Department was established in the academic
year 2000–‘01 with a single section. Now, the department is excellently functioning with 3
sections with the strength of 165 students to fulfil the needs of rural students. It has grown
into full-fledged under graduate department with well-equipped two laboratories and
excellent and ever growing library. The department is gifted with dedicated and highly
qualified faculty members who have been teaching and research experience in diversified and
emerging areas of commerce. The department aims at developing knowledge, skill, attitude
and values through dynamic and interactive methods of learning. Moreover, the department is
encouraging the students to participate in various activities and seminars.

ABOUT THE SEMINAR
We are living in the era of digital economy. Digital India is a campaign launched in 2015 to
ensure that government services are made available to citizens electronically by improving
online infrastructure and by increasing internet connectivity or by making the country digitally
empowered in the field of technology. Digital technology has not only transformed marketing
practices, the delivery of goods and service the way transaction happen in an economy and
also the way firms security and development in business models. Products and service are
transmitted digitally across borders. Moreover data is the lifeblood of the 21st century
enterprise across all sectors, including retail, media, manufacturing, finance, logistics and
healthcare. India has to take advantage of the growth opportunities presented by the digital
transformation to the fullest of its Potential, which is powered by new ways of collaborative
networking where productivity and competitiveness are enhanced. The Department of
Commerce with Computer Application is in pursuit of academic excellence purpose to organise
a National seminar on “Digital India – Innovation, Challenges and Growth” in NMSSVN College
on 31st January 2018. We hope that the outcome of seminar will help the people to remove the
uncertainty lingering about Digitalization in India and also help to understand its impacts and
benefits. The seminar shall provide an effective platform for researches, academicians and
professionals to meet interact and exchange new research ideas.

MESSAGE FROM OUR PRESIDENT

Dr. Perrys. P.Mahendravel
President
N.M.S.S.Vellaichamy Nadar College, Madurai

I am extremely delighted to convey my warm greeting to the Department of Commerce
with CA is organizing a national seminar on "Digital India - Innovation, Challenges and Growth"
on 31st January 2018.
As I understand digitalization is one of the key areas of research and development in
modern India. I congratulate the organizers for choosing most relevant topic for the current
scenario.
I hope this conference would certainly help everyone to have the latest updates and to have
a better understanding about digitalization

MESSAGE FROM OUR VICE PRESIDENT

Advocate. B. Chandramohan
Vice-President
N.M.S.S.Vellaichamy Nadar College, Madurai

I am pleased to know that the Department of Commerce with CA is organizing a national
seminar in the field of digitalization. Today we are living in the digitalized era. The impact of
digital technology is experienced in every spectrum of our lives, and thus the seminar will be a
platform for knowledge sharing among students, academicians and practitioners from the
corporate world. This is a very refreshing and much needed education drive in modern India.
I wish the conference a grand success.

MESSAGE FROM OUR SECRETARY AND CORRESPONDENT

Thiru.A.M.S.G.Ashokan
Secretary & Correspondent
N.M.S.S.Vellaichamy Nadar College, Madurai

The department of commerce with computer application aims to respond to the needs and
aspiration of rising digital issues in different domain with a theme Digital India. The seminar
intends to bring together academicians, scholars, industrialists and students from different
disciplines to discuss concerns related to digital issues in current scenario. The rapid
development in technologies and changes in lifestyle are imposing serious environmental
issues in many countries. India is also facing serious problems in different environmental field
due to lack of digital awareness among people. I hope that this seminar would surely induce
modern ideas among the participants, paving way for new inventions in the Digitalization.
I would like to express my appreciation to the organizing committee for their dedicated
efforts to materialize the conference. The magazine released today, will have an impact in
analyzing the digitalization process. I hope all the participants will have a fruitful and beneficial
experience.

MESSAGE FROM OUR TREASURER

Thiru.A.Mariappan
Treasurer
N.M.S.S.Vellaichamy Nadar College, Madurai

I am very much delighted to convey my warm greetings to the Department of Commerce
with CA which is organizing a national seminar on "Digital India - Innovation, Challenges and
Growth" on 31st January 2018. Digital India is a campaign launched by the government of India
to ensure that government services are made available digitally by improving online
infrastructure to the people.
This seminar is an attempt to create awareness to the society and to develop digital literacy
among the people.
I wish this seminar a grand success and bring more fame to the college.

MESSAGE FROM OUR PRINCIPAL

Dr.S.Ramamoorthy
Principal
N.M.S.S.Vellaichamy Nadar College, Madurai

Today we are living in the digitalized era. Digital India is the biggest transformation
initiative in the world history. It is a national programme about transforming India into a
digitally empowered society and knowledgeable economy.
I understand that this national seminar has attracted many participants from our country
and I firmly believe that this one day technical fest will provide the platform for the research
scholars, academicians and industrialists to showcase their innovative aspiration in digital
programmes. I congratulate the faculty members of the Department of Commerce (CA) for
organizing this national seminar on Digital India – Innovation, Growth and Challenges. On this
special occasion it is my privilege to greet the organizers, faculty members and students and
wish them all the very best in all their future endeavors.

MESSAGE FROM OUR VICE PRINCIPAL

Dr.(Mrs).N.Premalatha
Vice-Principal
N.M.S.S.Vellaichamy Nadar College, Madurai

It is indeed a happy occasion to greet the staff members and students of Department of
Commerce (CA) during this national seminar. This seminar is organized with a view to
inculcate the knowledge on digital economy, challenges and growth in the minds of people. It
provides the faculty and the students of the college an opportunity to interact with eminent
academicians and industrialist from different parts of the country.
The subject chosen for the seminar is most opted for the present conditions. In the view of
increasing technological development there is a need for refreshing educational drive in
modern India. I am sure this conference will help to open avenues for exchange of ideas in the
important and emerging scenario in the digital field.

MESSAGE FROM OUR DIRECTOR

Mr.V.Thilagarajan
Director (SF)
N.M.S.S.Vellaichamy Nadar College, Madurai

I am happy and pleased to note that the Department of Commerce (CA) is organizing
national seminar on “Digital India – Innovation, Growth and Challenges”. The main focus of this
seminar is to accelerate nationwide growth through the effective implementation of Digital
India Program so that its benefit to remove the uncertainty in the remote areas will be
achieved.
I am privileged to say that this seminar will definitely quench the thirst of digital
knowledge. I positively hope that the proceedings of this seminar will be immensely helpful in
giving digital literacy to the lingering society.

PREFACE
It’s a great pleasure to release the papers presented on the occasion of the National seminar
on 31st January 2018 with the Topic of “Digital India – Innovation, Challenges and Growth”
organized by our Department of Commerce with Computer Application of N.M.S.S. Vellaichamy
Nadar college, Madurai in the UGC approved online journal.
These papers represent current important issues in the field of Digitalization, Digital
awareness and Digital Literacy. In general, the primary focus of this seminar was to bring
together academicians, researchers and Industrialist for knowledge sharing in Digitalized
economy. During this seminar, the researchers presented the most recent issues in the current
scenario of Digital India. I would like to thank the paper presenters of this National Seminar.
All the submitted papers were reviewed by expert committee. After a rigorous peer – review
process, the selected papers were accepted for publication in the UGC approved online journal.
I also thank profusely the Management Committee of our college Dr.Perrys P.Mahendravel
the president, Mr. B. Chandra Mohan the Vice President, Mr .A.M.S.G. Ashokan Secretary and
Correspondent, Mr.A.Mariappan the Treasurer, Dr.S.Ramamoorthy Principal, Dr.N.Premalatha
Vice Principal, Mr.V.Thilagarajan Director and the organizing committee members for their
whole hearted support in organizing this seminar.

Dr.M.S.T.Sangeetha

Head & Convenor
Department of Commerce with CA, NMSSVN College
Nagamalai, Madurai

ORGANIZING COMMITTEE MEMBERS

Mrs. B.Udhaya
Mr.K.Kamaraj
Mrs.S.Viji
Ms.A.Gomathi
Mrs. P.Kayalvizhi
Mrs.V.Revathi
Dr.B.Angaleeswari
Mrs.R.Vinodhini
Mrs.J.Akila Mary
Dr.S.Nambi Devi
Mr.P.SriRam
Mrs.C.Mahadevi
Dr.P.Maheswari
Dr.D.Jeba Selvi Anitha
Assistant Professors,
Department of Commerce with CA,
NMSSVN College,
Madurai

CONTENT
S.No
1

Title
A Study of Awareness of E-Banking Services in India

Page No.
1

Dr.B.Raja, R.Prasanth & Dineshkumar
2

An Introduction to Big Data Analysis Using Apache Hadoop Framework

5

K.Karthiga & Dr.T.Radha JeyaLakshmi
3

Digital India: A Remarkable Step Proceeding E-Learning in India

9

Dr.M.Annam
4

Digital India in Education and Employability

15

Merly Rajanayagam
5

Goods and Services Tax (GST) Problems and Challenges of

20

Implementation in India
Y.Nisha
6

Government Programmes for Digital Economy

25

Dr.S.Gangadevi
7

Green Banking: Digitalization and Technology Impact on Banking Sector

29

Dr.S.Raja & V.Sakthikumaran
8

GST in Digital India-Challenges and Issues

34

Dr.S.Rukkumani
9

Management Information System & Information Technology in

37

NPA Management
Dr.M.Sumathi & A.Rajangam
10

Applications of Digitalization in Services – Banking

43

Dr.Smt.R.Muthu Lakshmi
11

Application of Digitalization in Banking Sectors: A Study with

47

Reference to Madurai District of Tamilnadu
M.Kavitha & B.Vennila
12

Challenges and Issues of GST in Digital India

52

M.Rubini & D.Senka
13

Performance of Distribution Channel in Branchless Banking

56

Dr.S.Chandrasekaran & Mr.M.Mohan
14

Transforming Into Digital World - A Digital India Programme Initiative
R.Pitchaikani Rathiga & Dr.S.Rosita

60

Vol. 6

Special Issue 3

January 2018

ISSN: 2320-4168

A STUDY OF AWARENESS OF E-BANKING SERVICES IN INDIA
Dr.B.Raja
Assistant Professor, Department of Commerce CA
Vivekananda College, Tiruvedakam west

R.Prasanth
III-B.Com CA, Vivekananda College, Tiruvedakam

Dineshkumar
II-B.Com CA, Vivekananda College, Tiruvedakam

Abstract
E- Banking or Electronic Banking is a major innovation in the field of Banking. Banking is now no longer confined to the
branches where one has to approach the branch in person, to withdraw cash or deposit a cheque or request a statement of accounts.
In true Internet banking, any inquiry or transaction is processed online without any reference to the branch (anywhere banking) at
any time. Providing Internet banking is increasingly becoming a "need to have" than a "nice to have" service. The net banking,
thus, now is more of a norm rather than an exception in many developed countries due to the fact that it is the cheapest way of
providing banking services. The rapid development of E-banking services carries risks as well as benefits. This research paper will
introduce you to e-banking giving the meaning, functions, types, advantages and challenges in adoption of e-banking. It also aims
at suggesting some ways for making e-banking successful in the developing country like India.

Introduction
In recent years the world economy has gone through a new phenomenon which is considered as one
the most important changes since the industrial revolution, i.e. The birth of ―Internet-based Economy‖.
Considering the benefits of using internet the banks have started to invest in this newly created market.
Banks are playing an important role in the economic development country. Economic development of a
country involves investment in various sectors of the economy. The bank collects small savings from the
public for investment in various projects. In general banking the banks performs various agency works
for their customers and helps economic development of the country. With the rapid development of
technology, internet plays a significant role in changing the banking scenario. It provides an online
platform for various banking transactions through which it offers various services like online payment,
online fund transfer, online stock trading and online shopping etc. The use of internet as a delivery
channel for banking services is increasing widely in banking sector. Internet banking facilities enable
financial institution and customers to access their accounts, transactions and getting information on
financial products & services. Now a day‘s most of the commercial banks have launched various services
through internet banking including latest service like opening online saving accounts and demand for
these services is increasing rapidly.
E-banking is defined as the automated delivery of new and traditional banking products and services
directly to customers through electronic, interactive communication channels. E-banking includes the
systems that enable financial institution customers, individuals or businesses, to access accounts, transact
business, or obtain information on financial products and services through a public or private network,
including the Internet. Customers access e-banking services using an intelligent electronic device, such as
a personal computer (PC), personal digital assistant (PDA), automated teller machine (ATM), kiosk, or
Touch Tone telephone. Hence, it refers to perform the basic banking transactions by customers round the
clock through Electronic media.
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