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 Demonetisation refers to the discontinuation of current currency units and replacing them with new 

currency units. It is a major decision and it has impact on all the citizens of the country as all the currency  

become a piece of paper having no value overnight unless it exchanged with the banks.  

The greatest advantage of demonetization is that it helps the government to track people having large 

sums of unaccounted cash for  which no income tax has been paid. Black money is used for illegal 

activities like terrorism funding, gambling, money laundering and also inflate the price of major asset 

classes like real estate and  gold. Due to demonetization all such activities will get reduced and  it will 

take years for people to generate that amount of black money again and hence  it helps in putting an end 

to illegal activities.  

  
 The major limitation is the destruction of old currencies  and printing of new currencies which 

involves huge costs, that is  to be borne by the Government and ultimately by the people of the country. If 

the costs are higher than benefits  there is no use of demonetisation. 

Another major problem is that many times this move is targeted towards black money, but there is no 

guarantee that demonetisation will deprive corruption. 

 
 As this is a  hot topic in India right now, it is necessary to discuss in length  the positive and negative 

impact of demonetisation on Indian Economy. 

 
 I appreciate the efforts taken by the Research Centre of Commerce at the right time to highlight the 

importance of Demonetisation among the student community so that it will reach the society through 

them. I suppose this  effort will pave the way for many other things to be done, and I wish all success. 

 

 

Lovingly 

         Dr. Sr. K. Fatima Mary 

         Principal 

         Fatima College 

                                         





 

PREFACE 

 

A Glimpse of Demonetisation 

 Demonetization is the act of stripping a currency unit of its status as legal tender. Demonetization is 

necessary whenever there is a change of national currency. The old unit of currency must be retired and 

replaced with a new currency unit. 

 
 The biggest benefit of demonetization is that it helps the Government to track people who are having 

large sums of unaccounted money on which no income tax has been paid.  However, a part of people are 

reluctant to accept the fact that this is one of the all time best effort by Indian Government to cleanse the 

system.  On the other hand, the other section of people accept the fact that the present difficulties are 

temporary and there will be a healing and benefits permanently 

 
 The demonetization move comes at a time when the country is moving towards a new tax regime 

with the implementation of GST. Demonetization would help increase the tax net and along with GST 

result in reduction of black money generation. Through demonetization although the sectors like   real 

estate , housing etc. could witness a major revolution with cash transactions getting rid of , it can further 

be anticipated that a new era for the real estate industry in India   that would be transparent,corruption-

free, organized and realistic. Simultaneously demonetization has its own impact on the common citizen, 

business community, service sector, investment output and employment. 
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A STUDY ON IMPACT OF DEMONETIZATION ON SELF HELP
GROUPS IN MADURAI CITY

Dr.Mrs.Jacqueline Gigi Vijayakumar
Associate Professor, Research Centre of Commerce, Fatima College, Madurai

Mrs.K.Dhana Shobana
M.Phil., Scholar Research Centre of Commerce, Fatima College, Madurai

Introduction
The government has implemented a major change in the economic environment by

demonetizing the high value currency notes – of Rs 500 and Rs 1000 denomination. These
ceased to be legal tender from the midnight of 8th November 2016. People have been given
upto December 30, 2016 to exchange the notes held by them. The proposal by the government
involves the elimination of these existing notes from circulation and a gradual replacement
with a new set of notes. In the short term, it is intended that the cash in circulation would be
substantially squeezed since there are limits placed on the amount that individuals can
withdraw. In the months to come, this squeeze may be relaxed somewhat. The reasons offered
for demonetization are two-fold: one, to control counterfeit notes that could be contributing to
terrorism, in other words a national security concern and second, to undermine or eliminate
the “black economy”.

Self Help Groups is the essence of Gandhian Sarvodaya which aims at Gram swaraj
norm, which means of the people, by the people and for the people. SHG was initialized with a
focus on ensuring social and economical upliftment of rural women. One of the major
difficulties faced by women is that of debt crisis and moneylenders. In order to help them
tackle his problem, SHG provides them various training including Entrepreneur Development
Programme (EDP) and Vocational Training Programme (VTP). These training are aimed at
preparing the women to face the world with confidence and to tackle their own social and
political problems and ultimately boosting them to undertake entrepreneurial ventures, thereby
helping them to lead an independent and struggle-free life.

SHG members create a common fund by contributing their small savings on a regular
basis. The loan will be issued according to the nature of business. The interest rate is charged
varied with the age of the group and the purpose of loan it is lower than that of money lenders.
SHG is a group of 12 to 20 women of the same socio-economic background who come forward
voluntarily to work together for their own upliftment. The unique feature of the SHG is its
ability to inculcate among its members sound habits of thrift, savings and banking.
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Functions of Self Help Groups
1. Savings: However small may be the amount, the SHG shall save money. The savings

have to be a regular and continuous. ‘Savings first – Credit late’r should be the motto of
every group member.

2. Internal lending: The savings shall be used as loans for members. The purpose,
amount, rate of interest, etc, shall be decided by the group itself. The Group shall keep
proper accounts for all financial transactions.

3. Opening savings bank account with bank: This enables the SHG members to obtain
loans from banks, and repaying the same.

Demonetisation: Impact of Self Help Groups
Turning to the effects of demonetization, the first major and sustained effect of

demonetization would follow from the extent to which the currency is extinguished and what
this currency was being used for. This change, if it is executed, would dramatically chage the
economic environment in the country by forcing members to move from using cash as a
medium of exchange to using cash substitutes. This will effect on the members who are paying
their debts.

Statement of Problem
Prime Minister Narendra Modi’s historic decision to demonetise Rs. 500 and Rs 1000

currency notes on Novermber 8 is the major issues in India. While the government is pushing
for cashless transactions post demonetization, women who are part of Self Help Groups (SHG)
in the city are unable to go on with their daily activities. Though they were able to deposit the
money they collected days before Rs 500 and Rs 1000 notes were scrapped, the women are
unable to make withdrawals in case of emergency. The whole idea of being part of SHGs is
that we can have money when we need it. But the present scenario is working against us. Due
to the initial confusion, money was held for two weeks. However, we could not get loans when
needed. The Self Help Groups of womens suffered in their savings by the decision of
government. They found it difficult to pay their debt installments. The demonitisation of high
denomination notes has left rural women in the lurch as the district cooperatives banks are not
able to release loans to the Self Help Groups.

Objectives
 To study about the impact of demonetization on Self Help Groups.
 To identify the difficulties encountered by the members of Self Help Groups.

Methodology
Methodology deals with sample size, sample design, methods of collection, period of

study, tools used for analysis.
Sample Size: It gives the target population that will be sampled. This research was

carried in Madurai. Sample Size is 50 respondents.



Vol. 5 Special Issue. 1 June 2017 ISSN: 2320-4168

Shanlax International Journal of Commerce pg. 3

Sample Technique: The researcher has used the convenient sample method to collect
the data.

Methods of Data Collection: The study is the explanatory one. In order to viewpoint
various respondents, an Interview Schedule is developed and the same was personally
administered by the researcher. The researcher uses the method of both Primary Data and
Secondary Data for Data Collection. Primary data is used for analysis and interpretation. The
questionnaire schedule is implemented with major emphasis of which was gathering new ideas
or insight so as to determine and bind out solution to the problems.

Tools for Gathering Data: Questionnaire Schedule is the tool which was used by the
researcher.

Geographical Area: The study was conducted within Madurai District.

Tools Used for Analysis
The analysis of data collection is completed and presented systematically with the use

of percentage analysis, cross tabulation and Weighted Average.

Percentage Analysis
Percentage analysis is used by the researcher in order to convert the data in terms of

percentage.
Number of respondent rates / Total number of respondents *100

Table - 1
Age wise classification

S.No Age No of respondents Percentage

1 below 30 16 32

2 31-40 24 48

3 41-45 10 20

Total 50 100

It seems that the SHG group strategy received the attention of the middle aged people
(31-40)

Table - 2
Marital Status Wise Classification

S.No marital status No. of respondents Percentage

1 Married 45 90

2 Unmarried 5 10

Total 50 100

It seems that most of the respondents are Married
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Table - 3
Religion Wise Classification

S.No Religion No. of respondents Percentage

1 Hindu 30 60

2 Muslim 15 30

3 Christian 5 10

Total 50 100

It seems that most of the respondents are Hindu category

Table - 4
Education wise classification

S.No Education No of respondents Percentage

1 Literate 15 30

2 Illiterate 35 70

Total 50 100

It seems that most of the respondents are Illiterate.

Table - 5
Occupation wise classification

S.No Age No of respondents Percentage
1 Business 36 72
2 Agriculture 14 28

Total 50 100
It seems that occupation of the respondents are business.

Table - 6

Awareness about demonetization
S.No Awareness No of respondents Percentage

1 Yes 50 100
2 No 0 0

Total 50 100
It seems that all the respondents are aware about demonetization

Table - 7
Effect on demonetization

S.No Factors II III IV Weighted score Rank

1 Repayment of loan 12 10 10 18 11.6 1
2 Purchase of raw materials 25 13 7 5 5 2
3 Hard to getting loan 9 17 12 12 5 2

4
Hard to receive money
from buyer

4 10 21 15 5 2

50 50 50 50
It seems that most of the respondents are affects by repaying their loan.
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Findings
The data belong to the age group of below 30 is 32%, respondents belong to the group

of 31 – 40 is 48%, respondents belong to the group of 41-45 is 20%. It seems that the self help
group strategy received the attention of the middle aged people.

The data belongs to the marital status of married is 90% and the respondents belongs to
unmarried is 10%. Those unmarried respondents belong to the age group of above 45.

The data belongs that 60% are Hindu category, 30% belongs are Muslim category and
10% are Christian category.

The data belongs to the Education group of 30% are Litterate, 70% are Illiterate.
The data belongs to the Occupation that 72% are Business and 28% are Agriculture.
The data belongs to 100% of people are suffer for repaying their loan.

Suggestions
1. Need to extent the due period into a month.
2. Educate the members for using E-banking system.

Conclusion
The aim of this paper is to evaluate how the SHG affects by the demonetization. The

demonetization undertaken by the government is a large shock to the economy. The impact of
the shock in the medium term is a function of how much of the currency will be replaced at the
end of the replacement process and to extent to which currency in circulation is extinguished.

Referrence
1. www.wikipedia.com
2. www.investopedia.com
3. www.indianexpress.com
4. www.timesofindia.com
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A STUDY ON IMAPCT OF DEMONETISATION ON
REALESTATE IN MADURAI CITY

Dr.Mrs.A.I.Auxilia Felicitas, M.Com.,M.Phil,PhD
Associate Professor, Research Centre of Commerce, Fatima College, Madurai

Mrs.P.Mahalakshmi, M.Com
M.Phil Scholar Research Centre of Commerce, Fatima College, Madurai

Introduction
Demonetization is the act of stripping a currency unit of its status as legal tender.It

occurs whenever there is a change of national currency. The current form or forms of money is
pulled from circulation and retired, often to be replaced with new notes or coins. Sometimes, a
country completely replaces the old currency with new currency.

Prime Minister Modi, took a bold step in this regard and announced the
Demonetization scheme. The Indian government made an aggressive move on November 8 to
overnight demonetize its high-level currency notes – 500 and 1000 – in a bid to combat black
money and dismantle the country’s flourishing parallel economy. It indeed was a bold step,
because the Government was attempting to remonetize 14 lakh crores of Rupees and had to do
it quickly so as not to inconvenience the people at large. There has been large scale and wide
spread disruption no doubt, but the common man in most cases has welcomed the decision of
the Government and is supporting the Prime Minister much to the chagrin of the Opposition
Leaders.

A short-term crash in real estate prices was expected and this could be as much as 20-
30% which will be good for the sector as yields will go up and volumes will return to the
market. This correction will be more of a short term thing, as long-term fundamentals of Indian
Real Estate still say strong. The rental yields from properties are also expected to rise. The
economy is doing better than before and the currency overhaul will only lead to further
progress in the economy.

With a more transparent outlook, Indian real estate, will now come at par with global
standards and help it achieve a significant status in the global real estate market.With black
money disappearing from the scene, this would be a major step towards an organized and
transparent real estate market. Once the initial knee-jerk reaction settles down, significant
volume jump should happen. It will also change the way how real estate is transacted in India.

Online aggregators like Square Yards have been working hard towards creating an
ecosystem of transparency and accountability dealings in real estate. This move will aid their
efforts. Also, a lot of secondary market brokers will consolidate. We will also see the share of
volumes of non-cash primary transactions will also rise. The demand for online aggregators and
organized consultants will go up. As a proxy play to developers and asset plays, aggregators
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should attract more interest now. However, the immediate fallout would be on asset prices,
which will fall, giving impetus to high volume sales. This is the beginning of organized real
estate market in India.

Objectives
 To study the impact of demonetisation on real estate.
 To find out the factors affecting real estate.

Statement of the Problem
Demonetisation is the most repeated word used by the nation in the current time. Since

november 8, 2016 the day prime minister Narendra modi announced this revolutionary step
affecting India’s economy. Demonetisation has dominated every conversion. The
demonetisation had a great significant and immediate impact on the state of the Indian
economy.The purpose of the entire exercise was to clean up the system ,and that is how it
invariably got connected with real estate .Hence an analysis of the impact of demonetisation on
real estate, has been taken up.

Hypothesis
 There is no significant relationship between income and impact of demonetisation on

Real estate.

Research Methodology
Data for this study was collected by means of a Survey conducted in Madurai. The

sample size was 50. The Questionnaire was used mainly to test the demonetisation impact on
real estate. The types of research were both exploratory as well as descriptive have been
employed.

Research Design
This study has been incorporated both exploratory as well as descriptive research

design.

Sample Design
The sample size used for the study is 50. Responses were collected from 50 respondents.

The sampling population for this research was the people of Madurai as it was particularly
concentrated on this geographical region. Convenience sampling technique has been used.

Collection of Data
The study is based on
Primary data: Data collected through structured questionnaire from the respondents.
Secondary data:It includes the information obtained from the existing research reports,

surveys, journals or magazines .
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Frame Work of Analysis
Percentage Analysis

Percentage analysis is one of the statistical tools which is widely used in analysis and
interpretation of primary data. Percentage are calculated for the analysis of primary data.

Percentage Analysis
Individual responses

Percentage = −−−−−−−−−−−−−−−−−−−−−− x 100
Total number of respondents

Chi-Square Test
Chi-square test is a non parametric test. This test was used to analyze the relationship

or association between the two categorical variables,one was dependent and another one
independent.

χ² = Σ (O-E)² /E
O- Observed frequency E- Expected frequency

Analysis and Interpretation
Table – 1

Demographic Profile of the Respondents

Factors No of Respondents N=50 Percentage

Gender

Male 50 100

Female 0 0

Age

Upto25 6 12

26-50 29 58

Above 50 15 30

Educational
qualification

Upto school 34 68

Graduate 11 22

Others 5 10

Area

Urban 38 76

Rural 12 24

Annual income

Upto Rs5,00,000 7 14

Rs5,00,000-
Rs10,00,000

21 42

Above Rs10,00,000 22 44
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Table.1 describes the demographic profile of the respondents for the study. Out of 50
respondents who were taken for the study: it has been identified that most (100%) of the
respondent are male, (58%) whose age group is under 26 to 50 years, most (68%) of the
respondents are up to school Level, (76%) of the respondents from urban and the annual
income of (44%) respondents is above Rs.10,00,000.

Table - 2
Nature of occupation

S.No Occupation Number of respondents Percentage

1. Part time occupation 16 36

2. Full time occupation 34 68

Total 50 100

From table 2 it is found, 68 percent of the respondents have full time occupation and
the remaining 36 percent of the respondents part time occupation.

Table - 3
Awareness about demonetisation

S.No Awareness Number of respondents Percentage

1. Yes 50 100

2. No - -

Total 50 100

From table.3 it is found, 100 percent of the respondents are aware of demonetisation.

Table - 4
Knowing about demonetisation

S.No Knowing Number of respondents Percentage

1. Television 34 68

2. News paper 6 12

3. Website 3 6

4. Others 7 14

Total 50 100

From table 4 it is found, 68 percent of the respondents know about demonetisation
through television, 14 percent of the respondents knowing through other soures, 12 percent of
the respondents knowing through newspaper and,6 percent through website.
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Table - 5
Relationship between the income of respondents and impact of demoneitization on real

estate
 There is no significant relationship between income and impact of demonetisation on

Real estate.

Income Yes No Total
Upto Rs5,00,000 4 2 6
Rs 5,00,000-
Rs10,00,000 16 13 29

Above Rs 10,00,000 8 7 15
Grand total 28 22 50

O E O-E (O-E)2 (O-E)2/E
4 3.36 0.64 0.4096 0.1219
16 16.24 0.24 0.0576 0.0035
8 8.4 0.4 0.16 0.0190
2 2.64 0.64 0.4096 0.1551
13 12.76 0.24 0.0576 0.0045
7 6.6 0.4 0.16 0.0242

Total 0.3282

Degree of freedom=(r-1)*(c-1)
= (3-1)*(2-1)=2

Table value at 5% level of significance = 5.991
Calculated value = 0.033

As the calculated value is less than the table value the hypothesis is accepted. So there is
a significant relationship between the income of people in real estate and Highly impact of
Demonetization on real estate.

Table – 6
Impact of factors affecting real estate due to demonetisation

Factors SA A N DA SDA Weighted Average Rank
Difficulty in
taking lump
sum amount

28 11 10 2 - 14.53 III

Difficulty in
money
transaction

23 18 3 6 - 13.86 IV

Hard to with
draw from
bank

24 20 6 - - 14.53 III

Exchange of
old money

36 10 4 - - 15.46 I

Wastage of
time

35 8 7 - - 15.2 II
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From table 6 it is found, out of 50 respondents, exchange of old money was ranked
first,wastage of time was ranked second,difficulty in taking lumpsum amount and hard to
with draw from bank were ranked third rank, and difficulty in money transaction was ranked
fourth.

It is understood from table 6 that exchange of old money is the most affecting factor in
real estate due to demonetisation.

Conclusion
The demonetization of the highest denomination note undertaken by the government is

a big shock to the Indian economy. The demonetization is taken for several reasons such as tax
evasion, counterfeit currency and funding of illegal activities.

References
1. Ahuja, R. (2007). “Social Problems inIndia” (2nd Ed). Jaipur: Rawat Publications.
2. Nafees. A. Khan, P. T. Chaudhary, "Black Money: Its Impact on the Indian Economy,"

Tax Reforms inIndia (Ed.), Srinawas Publications, Jaipur, pp. 150- 155, 2003.
3. www.wikipedia.com
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A STUDY ON THE IMPACTOF DEMONETIZATION
ON COMMON PEOPLE

K.Abinaya II M.Com[C.A]
Fatima College, Madurai

K.Sowmya II M.Com[C.A]
Fatima College, Madurai

Introduction
In the present scenario one of the important and biggest event happened in the

Indianeconomy is demonetisation. The main reason behind this effort was the eradication of
black money, increase infake currency higher denomination, unaccounted money often used in
any form for illegal activities and note with high values used for money laundering schemes.

Demonetization means when there is a change of national currency and the old unit of
currency replaced with new currency. Demonetization is the process where government
declares the currently running currency notes illegal to be tender after the declaration is made.

Need for the Study
Though demonetization has been done for a good cause certain features of it have

affected people in many categories. The various industrial sector, service sector and business
sector has affected a lot due to this sudden change. As the biggest sectors have been affected
this much no need to tell about common people. Hence in order to know how far and in what
way a common man affected because of this demonetisation the present study was conducted.

Objectives of the Study
 To describe the demonetization concept in India.
 To analyze the demographic profile of the respondents.
 To identify the people’s impact on demonetization.

Concept of Demonetization
Demonetization is the legal act of rendering existing currency notes invalid, and

replacing them by new currency notes of same or different denominations. It is a shock therapy
intended to destroy accumulated illegal cash(which is not legal wealth) and restore the faith of
honest taxpaying citizenry. India has witnessed demonetization in 1946, 1978 and now in
2016.
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Research Methodology
The present study was done with the primary data collected through questionnaire. A

sample of 100 respondents has been chosen on convenient basis. The data were further
processed by using statistical tools. The statistical tools which are used in this study are
 Percentage analysis
 Weighted average method
 Intensity value

Analysis and Interpretation

Table -1
Demographic variable of the Respondents

Personal Variables No. of respondents Percentage

Gender

Male 50 50

Female 50 50

Total 100 100

Age

18-25yrs 30 30

25-35yrs 60 60

35-60yrs 10 10

Total 100 100

Qualification

undergraduate 30 30

Postgraduate 60 60

Others 10 10

Total 100 100

Occupation

Student 30 30

business man 20 20

Professionals 30 30

Others 20 20

Total 100 100

Level of Income

5000-10000 20 20

10000-15000 70 70

Above 15000 10 10

Total 100 100

Source: Primary data

From the above Table 1 it is inferred that half of the respondents are male and half are
female, 60 per cent of the respondents belong to the age group of 25-35 years, 60 per cent of the
respondents qualification is post graduation, 30 per cent of the respondents belong to the
category of students and professionals and 70 per cent of the respondents level of income is
between 5000-10000.
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Table – 2
Level of Awareness

Level No. of respondents Percentage

Low 10 10

moderate 50 50

High 40 40

Total 100 100

Source: Primary data

The above table 2 shows that out of 100 respondent, 50 per cent of the respondent level
of awareness are moderate, 40 per cent of the respondents have high level of awareness and
only 10 percent of the respondents have low level of awareness.

Table - 3
Opinion Regarding Demonetization

Particulars SA A N DA SDA Total
Mean
score

Rank

Destroy black money
20

(100)
80

(320)
0

(0)
0

(0)
0

(0)
420 4.2 III

Destroy corruption
20

(100)
70

(280)
0

(0)
10

(20)
0

(0)
400 4 IV

Destroy illegal activity
10

(50)
40

(160)
40

(120)
10

(40)
0

(0)
370 3.7 V

Affect middleclass people
90

(450)
10

(40)
0

(0)
0

(0)
0

(0)
490 4.9 I

Encourage Cashless
Transaction

50
(250)

40
(160)

10
(30)

0
(0)

0
(0)

440 4.4 II

Source: Primary data

Table-3 shows the respondents opinion regarding demonetization. Likert scaling
technique have been used about the result obtained were a vast majority of the people feel that
demonetization affects the middle and below middle class people which obtains with the first
rank with a mean score of 4.9, the second rank was given to the opinion that it encourages
cashless transaction with a mean score of 4.4, followed by Destroy black money in the third
rank with the mean score of 4.2 and Destroy corruption and Destroy illegal activity in the
fourth and fifth place with the mean score of 4 and 3.7.
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Table - 4
Problems faced during demonetization

Particulars A N DA Total
Mean
score

Ranks

Not able to meet day to day
Expense

58
(174)

33
(66)

9
(9)

249 2.49 IV

Standing at a long queue at
bank

59
(177)

33
(66)

8
(8)

251 2.51 III

Limitation of money
withdrawal

75
(225)

25
(50)

0
(0)

275 2.75 I

Short notice about
demonetization

59
(177)

34
(68)

7
(7)

252 2.52 II

Not able to meet Sudden
Medical Expenses

57
(171)

25
(50)

18
(18)

239 2.39 V

Source: Primary data

The above Table 4 shows the problems faced by the respondents during
demonetization. Among the various problems limitation in money withdrawal is ranked first,
the second rank is given to short notice, Standing at a long queue at bank is given the third
rank, fourth rank is given to not able to meet day to day Expense and finally fifth rank is given
to not able to meet Sudden Medical Expenses.

Conclusions
The demonetization of the highest denomination note undertaken by the government is

a big shock to the Indian. The demonetization is taken for several measures such as tax
evasion, counterfeit currency and funding of illegal activities. Some people are depositing
currency notes in excess of specified limits directly into bank accounts has showed the
unaccounted income, subject to higher tax and other penalties. Alternative payment methods,
such as e-wallets, online transactions using e-banking, debit and credit card usage have been
increased and this will shift an efficient cashless infrastructure.
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A STUDY ON IMPACT OF DEMONETIZATION IN
AGRICULTURE SECTOR IN MADURAI DISTRICT

Dr.Jacqueline Gigi Vijayakumar, M.Com.,M.Phil.,Ph.D
Associate Professor, Research Center of Commerce, Fatima College, Madurai

K.Guru Prabha, M.Com
M.Phil, Research Center of Commerce, Fatima College, Madurai

Introduction
India has a long-standing relationship with demonetization. On January 16, 1978, Rs

1,000, Rs 5,000 and Rs 10,000 currency notes were scrapped through an ordinance, impacting
0.6 percent of the total currency in circulation at the time. Before that, India had experienced
demonetization of high-value currency in January, 1946.

On both occasions, it impacted only a miniscule segment of the society and economy.
(The salary of an entry-level government officer in 1978 was well below Rs 1,000.).Rs 100 was
the highest denomination in circulation until October 1987, when Rs 500 notes were re-
introduced, followed by the re-introduction of Rs 1,000 notes in November 2000. However,
until 2000-01, the share of high value notes (i.e. notes with value greater than Rs 500) was only
26.7 percent of the total currency in circulation.

The post-November 8, 2016 cash shortages and payment disruptions caused by the
currency exchange initiative have undermined consumption and business activity, posing a
new challenge to sustaining the growth momentum.Growth is projected to slow to 6.6% in
FY2016/17, then rebound to 7.2% in FY2017/18, due to temporary disruptions, primarily to
private consumption, caused by cash shortages.

Demonetization and Reasons behind the Demonetization
In a 40 minute long speech Prime Minister NarendraModi announced the

demonetization of existing notes of Rs 500 and Rs 1000 during a televised address on Tuesday
evening November 8, 2016.Modi announced that the notes of Rs 500 and Rs 1000 "will not be
legal tender from midnight tonight" and these will be "just worthless pieces of paper. PM also
urged people to ‘join this mahayajna against the ills of corruption.

Demonetization of Currency
Demonetization for us means that Reserve Bank of India has withdrawn the old Rs 500

and Rs 1000 notes as a official mode of payment. According to Investopedia, demonetization
is the act of stripping a currency unit of its status as legal tender.
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Reason behind the Demonetization
The reasons given by our Prime MinisterMr. NarendraModijifor demonetization were:

a. To tackle black money in the economy.
b. To lower the cash circulation in the country which "is directly related to corruption in

our country,” according to him.
c. To eliminate fake currency and dodgy funds which have been used by terror groups to

fund terrorism in India.
d. The move is estimated to scoop out more than Rs 5 lakh crore black money from the

economy, according to Baba Ramdev, a staunch Modi supporter.

Demonetization: The Impact on Agriculture
Production in 2016-17 could drop if sowed acreage reduces for want of enough seeds

on time to exploit the adequate soil moistureAgriculture is impacted through various factors
that starts from the very cultivating and to ultimate market for their products in Farmers
Association markets; they had struggled a lot there for the input-output channels as well as
price and output feedback effects. Sale had been turned into a toughest task for those farmers,
transport, marketing and distribution of ready produce to wholesale centers, is mostly
dominantly by the way of cash-dependent.TheDisruptions are breaks in off the supply chains
to farmers as sales fall, increased wastage of perishables products, and lower revenues that
show up as trade dues in the manner of credit sales instead of cash in hand.

Currently, many of these networks are operating sub-optimally or altogether at a
standstill, depending upon location, market links and other item-specific factors. The input side
is equally affected as many payments/purchases, such as seeds, fertilizers, implements and
tools, are outright in cash. Borrowing-financing operations of larger farmers and organized
producers are also cut off or severely clipped.

The impact is visible in different sub-segments. Winter crops such as wheat, mustard,
chickpeas were due for sowing in a fortnight. Wheat prices were already up due to low stocks
and anticipated shortfall in 2015-16 output and have firmed up further as demonetization
fallout pushes traders to build more inventories. Production in 2016-17 could drop if sowed
acreage (rabi) reduces for want of enough seeds on time to exploit the adequate soil moisture.
Yields could fall from late sowing and subsequent exposure to rough spring weather, the lack
of sufficient or timely application of fertilizers, pesticides, etc. Farm labour, vital for this
period, is reported to be unpaid as farmers have no cash. Many of them are reported to be
returning from some northern parts to homes in UP and Bihar. Labour shortages and wage-
spikes may follow with a lag. Vegetables and fruits that along with crops added 61% of
agriculture’s gross value added in 2015-16, depends critically upon a cash-strapped transport
sector for daily supply network. Sales have dropped sharply (25-50%) across markets with
occurrences of dumping. At present, demand is repressed for want of currency, so prices are
subdued, but eventually, supply shortages could cause prices to rise.
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Statement of the Problem
The Government of India on the 8 November 2016 announced demonetization of Rs

500 and Rs.1000 banknotes with effect from the same day’s midnight, making these notes
invalid. Apart from combating black money, the stated purpose is also to check fake currency
(used to finance terrorism) and corruption. A new redesigned series of Rs.500 banknote, in
addition to a new denomination of Rs. 2000 banknote is in circulation since 10 November
2016. Due to this action made by our Prime Minister NarendraModi on National Interest the
Agriculture is impacted heavily through the input-output channels as well as price and output
effects. Sale, transport, marketing and distribution of ready produce to wholesale centers, is
dominantly cash-dependent. Disruptions, breaks in the supply chains feedback to farmers as
sales fall, increased wastage of perishables, lower revenues that show up as trade dues instead
of cash in hand and when credited into bank accounts with limited access affect the
sector.Therefore the researcher has study about the impact of demonetization in agriculture
sector in Madurai District.

Objectives of the Study
To Study the impact of demonetization towards theAgriculturalSector in the Madurai

District.

Methodology
Methodology deals with sample size, sample design, methods of collection, period of

study, tools used for analysis.
Sample Size: It gives the target population that will be sampled. This research was

carried in Madurai. Sample Size is 50 respondents.
Sample Technique: The researcher has used the convenient sample method to collect

the data.
Methods of Data Collection: The study is the explanatory one. In order to viewpoint

various respondents, an Interview Schedule is developed and the same was personally
administered by the researcher. The researcher uses the method of both Primary Data and
Secondary Data for Data Collection. Primary data is used for analysis and interpretation. The
questionnaire schedule is implemented with major emphasis of which was gathering new ideas
or insight so as to determine and bind out solution to the problems.

Tools for Gathering Data: Questionnaire Schedule is the tool which was used by the
Researcher.

Geographical Area
The study is to be conducted within Madurai District

Tools Used for Analysis
The analysis of data collection is completed and presented systematically with the use

of percentage analysis and Weighted Average.
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Percentage Analysis
Percentage analysis is going to be used by the researcher in order to convert the data in

terms of percentage. Number of respondent rates / Total number of respondents * 100

Weighted Average Method
Weighted average method is used to find the most influencing reasons for browsing the

internet. To Study the factors associated with the purpose of using the products.

Table - 1
Age wise classification

S.No Age No of respondents Percentage

1 30-40 11 22

2 41-50 13 26

3 51-60 14 28

4 Above 60 12 24

Total 50 100

Source: Primary Data

Table 1 shows that there is the equal number of respondents are in the all age groups.

Table - 2
Gender wise classification

S.No Gender NO of respondents Percentage

1 Male 42 84

2 Female 8 16

Total 50 100

Source: Primary Data

Table 2 shows that there are 84% of respondents are male.

Table - 3
Marital status wise classification

S.No Marital Status No of Respondents Percentage

1 Married 48 96

2 Unmarried 2 4

Total 50 100

Source: Primary Data

Table 3 shows that 96 % of respondents are married.
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Table - 4
Educational qualification wise classification

S.No Educational Qualification No of Respondents Percentage

1 SSLC 27 54

2 Higher Secondary 19 38

3 Graduate 4 8

Total 50 100

Source: Primary Data

Table 4 shows that 54% of the respondents are completed SSLC.

Table - 5
Awareness about demonetarization

S.No Awareness No of Respondents Percentage

1 Yes 50 100

2 No 0 0

Total 50 100

Source: Primary Data

Table 5 Shows that 100% of respondents are aware about the demonetization.

Table - 6
Source of information

S.No Source Of Information No of Respondents Percentage

1 Print Media 13 26

2 Tele Media 33 66

3 Web Sites 4 8

Total 50 100

Source: Primary Data

Table 6 Shows that 66% of respondents are got the information about demonetization
through telemedia.

Table - 7
Effects of demonetization

S.No Effects No of Respondents Percentage

1 Purchase 27 54

2 Sales 23 46

Total 50 100

Source: Primary Data



Vol. 5 Special Issue. 1 June 2017 ISSN: 2320-4168

Shanlax International Journal of Commerce pg. 21

Table 7 Shows that 54 % of respondents are affected through purchase and 46 % are
affected through sales.

Table - 8
Factors affected by demonetization while purchasing

S.
No

Factors I II III IV
Weighted

Score
Rank

1
It’s Hard to get change for the
Existing Rupees

14 8 11 17 11.9 3

2
Difficult Process to get the
money from Bank

13 14 13 10 13 2

3
Not able to pay huge amount while
purchasing the seeds and fertilizers

16 12 17 5
13.9 1

4 Increased in overall price value
because of demonetization

7 16 9 18 11.2 4

Source: Primary Data

Table 8 shows that the respondents are affects by demonetization by not able to pay
huge amount while purchasing the seeds and fertilizers

Table - 9
Factors affected by demonetization while sales

S.No Factors I II III IV Weighted Score Rank

1
It’s Very hard to receive the
money from buyers

16 14 9 11 13.5 1

2
Not able to transfer the amount
because of limitations in bank

14 12 13 11 12.9
2

3
Transportation of goods become
costlier

12 11 14 13 12.2 3

4 Reduces in Sales 8 13 14 15 11.4 4

Source: Primary Data

Table 9 shows that the respondents are affected by demonetization by its Very hard to
receive the money from buyer

Table - 10
Factors affecting agriculture by demonetization

S.No Factors No of Respondents Percentage

1
Decrease in cultivation because of stop of
money circulation

16 32

2
Spending more time for banking process and
lack of e-banking services

10 20

3 Not able to pay the daily wages 11 22
4 Lack awareness about e-banking services 13 26

Total 50 100
Source: Primary Data
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Table 10 shows that 32% of the respondents are affected by demonetization in
agriculture through Decrease in cultivation because of stop of money circulation

Findings
1. 28% of respondents are between the age group of 51-60 Years.
2. 84% of respondents are male.
3. 96% of respondents are married.
4. 54% of respondents are completed SSLC.
5. 100% of respondents are aware about the demonetization.
6. 66% of respondents are get the information about demonetization through Tele Media.
7. 54% of respondents are affected by demonetization while purchasing the Seeds and

Fertilizers.
8. 46% of respondents are affected by demonetization while selling the products in the

market by receiving the money from the buyers.
9. 32% of respondents are says that the decrease in cultivation because demonetization.

Suggestions
1. It has to create more awareness among the people.
2. It hasreduced the amount of commission for the bank transactions.

Conclusion
The demonetization is hardly affected the all kind of peoples. Many of the People in

India is mostly based on agriculture and this Agriculture is depends on cash transactions only.
Because cash was the major transaction which had been practiced by us for more than a decade
and followed by the rural area. But this demonetization is improves our country’s economic
conditions but not in immediate nature.The main aim of the demonetization is to tackle the
black money and to make the India as the digital India.
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Introduction
Demonetization is the act of stripping a currency unit of its status as legal tender.

It occurs whenever there is a change of national currency: The current form or forms of money
is pulled from circulation and retired, often to be replaced with new notes or coins. Sometimes,
a country completely replaces the old currency with new currency.

India’s demonetization led to huge cash shortages that have “adversely affected”
consumption and like a “vacuum cleaner” it sucked in cash and then was slowly replacing the
currency, - IMF

In an important move, the Government of India declared that the five hundred and one
thousand rupee notes will no longer be legal tender from midnight, 8th November 2016. The
RBI will issue Two thousand rupee notes and new notes of Five hundred rupees which will be
placed in circulation from 10th November 2016. Notes of one hundred, fifty, twenty, ten, five,
two and one rupee will remain legal tender and will remain unaffected by this decision. This
measure has been taken by the PM in an attempt to address the resolve against corruption,
black money and counterfeit notes. This move is expected to cleanse the formal economic
system and discard black money from the same.

Objectives
 To study the personal profile of the respondents
 To analyze the problems relating to demonetization

Methodology
The study is mainly based on primary data collected through questionnaire. Secondary

data for the study were also collected from different publication and jouranals.etc. The
stratified convenient sampling technique is adopted for selecting 50 respondents.

Impacts of Demonetization in Different Sectors
 Cash shortage

The scarcity of cash due to demonetization led to chaos, and most people holding old
banknotes faced difficulties exchanging them due to endless lines outside banks and ATMs
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across India, which became a daily routine for millions of people waiting to deposit or
exchange the 500 and 1000 banknotes since 9 November. ATMs were running out of cash after
a few hours of being functional, and around half the ATMs in the country were non-functional.
Sporadic violence was reported in New Delhi, but there were no reports of any grievous
injury, people attacked bank premises and ATMs, and a ration shop was looted in Madhya
Pradesh after the shop owner refused to accept 500 banknotes. The CMD of Punjab National
Bank said that panic after demonetization started fading on 19 November 2016. As of 18
December 2016, there were still long queues at banks and ATMs. Three months after the
withdrawal of banknotes, a quarter of the ATMs were still short of cash. to have died from
standing in queues for hours to exchange their old banknotes.

 Deaths
Several people were reported also attributed to lack of medical help due to refusal of

old banknotes by hospitals. As of 15 November 2016, the attributed death toll was 25 and 33
deaths as of 18 November. In an interview, Chief Minister of Delhi Arvind Kejriwal lashed out
at a BBC reporter who asked him to justify his 19 November claim that 55 deaths were linked
to demonetization. By the end of the year, opposition leaders claimed that over 100 people had
died due to demonetization.

 Stock market crash
As a combined effect of demonetization and US presidential election, the stock market

indices dropped to an around six-month low in the week following the announcement. The day
after the demonetization announcement, BSE SENSEX crashed nearly 1,689 points
and NIFTY 50 plunged by over 541 points. By the end of the intraday trading section on 15
November 2016, the BSE SENSEX index was lower by 565 points and the NIFTY 50 index
was below 8100 intraday.

 Transportation halts
After the demonetization was announced, about 800,000 truck drivers were affected

with scarcity of cash, with around 400,000 trucks stranded at major highways across India
were reported. While major highway toll junctions on the Gujarat and Delhi-Mumbai
highways also saw long queues as toll plaza operators refused the old banknotes.

Nitin Gadkari, the Minister of Transport, subsequently announced a suspension of toll
collections on all national highways across India until midnight of 11 November, later
extended until 14 November and again until midnight of 18 November, and yet again till 2
December.

 Agriculture
Transactions in the Indian agriculture sector are heavily dependent on cash and were

adversely affected by the demonetization of₹500 and₹1,000 banknotes. Due to scarcity of the
new banknotes, many farmers have insufficient cash to purchase seeds, fertilizers and
pesticides needed for the plantation of rabi crops usually sown around mid-November.
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Farmers and their unions conducted protest rallies in Gujarat, Amritsar and Muzaffarnagar
against the demonetization as well as against restrictions imposed by the Reserve Bank of India
on district cooperative central banks which were ordered not to accept or exchange the
demonetized banknotes.

 Dumping of agricultural produce
The demonetization led to unavailability of cash to pay for food products. The

reduction in demand that arose in turn led to a crash in the prices of crops. Farmers were
unable to recover even the costs of transportation from their fields to the market from the low
prices offered. The prices dropped as low as 50 paise per kilo for tomatoes and onions. This
forced the farmers across the country to dump their products in desperation. Some farmers
resorted to burying unsold vegetables. Agricultural produce such as vegetables, food grains,
sugarcane, milk and eggs were dumped on roads. Some farmers dumped their produce in
protest against the government.

 Banking
In the first four days after the announcement of the step, about 3 trillion (US$45 billion)

in the form of old 500 and 1,000 banknotes had been deposited in the banking system and
about 500 billion (US$7.4 billion) had been dispensed via withdrawals from bank accounts,
ATMs as well as exchanges over the bank counters. Within these four days, the banking
system has handled about 180 million transactions. The State Bank of India reported to have
received more than 300 billion (US$4.5 billion) in bank deposit in first two days after
demonetization. A spike in the usage of debit card and credit card post demonetization was
also reported.

Between November 10 and November 27, banks reported exchange and deposits of
demonetized banknotes worth 8.45 trillion (US$130 billion) (exchange of 339.48
billion (US$5.0 billion) and deposits of 8.11 trillion (US$120 billion)). During this period, an
amount of 2.16 lakh crore (US$32 billion) had been withdrawn by people from their accounts.

In Malda, a district believed to be a transit-point for fake Indian currencies, a large sum
of cash deposits in dormant accounts was also reported. According to The Economic Times,
more than 80 percent of fake currency in India originates from Malda district in West Bengal.

 Business
By the second week after demonetization of 500 and 1,000 banknotes, cigarette sales

across India witnessed a fall of 30–40%,] while E-commerce companies saw up to a 30%
decline in cash on delivery (COD) orders. Several e-commerce companies hailed the
demonetization decision as an impetus to an increase in digital payments. They believe that it
would lead to a decline in COD returns which is expected to cut down their costs.

The demand for point of sales (POS) or card swipe machines has increased. E-payment
options like PayTM and Instamojo Payment Gateway, Pay U Money has also seen a
rise. According to data of Pine Labs, the demand for its POS machines doubled after the
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decision. Further it states that the debit card transactions rose by 108% and credit card
transactions by 60% on 9 November 2016.

 Drop in industrial output
There was a reduction in industrial output as industries were hit by the cash crisis.

The Purchasing Managers' Index (PMI) fell to 46.7 in November from 54.5 in October,
recording its sharpest reduction in three years. A reading above 50 indicates growth and a
reading below shows contraction. This indicates a slowdown in both, manufacturing and
services industries. The PMI report showed also showed that the reduction in inflation in
November was due to shortage in money supply.

The growth in eight core sectors such as cement, steel and refinery products, which
constitute 38% of the Index of Industrial Production (IIP), was only to 4.9 percent in
November as compared with 6.6 percent in October.

 Income tax raids and cash seizures
The Finance Ministry instructed all revenue intelligence agencies to join the crackdown

on forex traders, hawala operators and jewellers besides tracking movement of demonetized
currency notes. It was reported that the Prime Minister's Office (PMO) and the Prime Minister
Modi himself were directly coordinating the raids conducted by the Income Tax, Enforcement
Directorate (ED) and other agencies. As of 23 December, PMO received around 700 calls
giving information about black money and it directly forwarded the information to various law
enforcement agencies for further action.

Income Tax departments raided various illegal tax-evasive businesses in Delhi,
Mumbai, Chandigarh, Ludhiana and other cities that traded with demonetized currency. The
Enforcement Directorate issued several FEMA notices to forex and gold traders. Large sum of
cash in defunct notes were seized in different parts of the country. In Chhattisgarh liquid cash
worth of 4.4 million (US$65,000) was seized.

As of December 28, official sources said that the Income Tax department detected over
4,172 crore of un-disclosed income and seized new notes worth 105 crore as part of its country-
wide operations. The department carried out a total of 983 search, survey and enquiry
operations under the provisions of the Income Tax Act and has issued 5,027 notices to various
entities on charges of tax evasion and hawala-like dealings. The department also seized cash
and jewellery worth over 549 crore out of which the new currency seized (majority of them
2000 notes) is valued at about 105 crore. The department also referred a total of 477 cases to
other agencies like the CBI and the Enforcement Directorate (ED) to probe other financial
crimes like money laundering, disproportionate assets and corruption.
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Personal Profile

Variable Classification No.of respondents Percentage

1.Age

i)less then 25 years 9 18

ii) 26-35 years 14 24

III) above 36 years 25 50

2.Marital status
I) married 38 76

II)unmarried 12 24

3.Educational
qualification

I) illiterate 8 16

ii)SSLC 12 24

III) HSLC
iv)UG

14
16

28
32

4.Income

I) upto Rs.10000 10 20

II) Rs.10001-20000 17 34

iii) above 20000 23 46

 50% of the respondents are in the age group of above 36 years and 24% of the
respondents in the age group of 26-35 years and 18% of the respondents are in the age
group of less then 25 years.

 With record to marital status of the majority of the respondents 76% are married and
remaining 24% of the respondents are unmarried.

 The educational qualification indicates that 32% of the respondents are completed their
bachelor degree,28% of the respondents are finished their higher secondary level and 24
and 16% of the respondents are secondary level and illiterate respectively.

 With record to income 46%of the respondents are in the income group of above
20000,34% of the respondents are in the income group of 10001-20000 and 20% of the
respondents are in the group of below 10000.

Garret Ranking
Table shows that problems relating to demonetization in study area.

Sl.No Problems Total score Mean score Rank

1 Bankers attitude 4653 15.61 III

2
Unstable bank
regulation

7315 24.52 I

3 Time consuming 4110 13.79 IV

4 Tax rates 3689 12.38 V

5
Technology
problem

2188 7.34 VI

6 Health problem 6369 21.46 II

Source: Computed data
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On the basis of the ranks given by the respondents, unstable bank regulation is ranked
as first with the mean score of 24.52, health problem is ranked as second with the mean score
of 21.46, bankers attitude is ranked as third with the mean score of 15.61, and time consuming,
tax rates and technological problems are ranked as fourth, fifth and six respectively.

Relationship between Personal Profile and Problems
Null Hypothesis

There is no significant relationship between age and problems of demonetization.
Null hypothesis has been tested with the help of kruskal wallis test.

Sl.No Personal factor H value DF P value Result

1 Age 5.74 2 .000 Sig

2 Marital status 1.31 2 .581 NS

3
Educational
qualification

14.42 2 .001 Sig

4 Income 3.22 2 .005 Sig

Source: Computed data

From the above table shows that there is a significant relationship between problems
and personal factors such as age educational qualification, income. With regard to marital
status there is no significant relationship between marital status and problems faced by
common man in demonetization.

Conclusion
The common perception among people living in urban areas) is that demonetization

has had a very good fallout for the PM and NDA because of the concept of relative
deprivation. People are inconvenienced but are willing to suffer it because others have lost so
much more, each newspaper story which cites the crores unearthed from others, makes people
happy! All the income tax raids provide people with vicarious pleasure. In total
demonetization has had the desired effect and that is to reassure the Indian public that the
government is serious about tackling corruption and is concerned about the condition of the
poor. The demonetization drive will affect some extent to the general public, but for larger
interest of the country such decisions are inevitable. Also it may not curb black money fully,
but definitely it has major impact in curbing black money to large extent.
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Demonetization
In 2016, the Indian government decided to demonetize the 500- and 1000- rupee notes,

the two biggest denominations in its currency system; these notes accounted for 86% of the
country’s circulating cash. With little warning, India's Prime Minister Narendra Modi
announced to the citizenry on Nov. 8 that those notes were worthless, effective immediately –
and they had until the end of the year to deposit or exchange them for newly introduced 2000
rupee and 500 rupee bills. This measure has been taken by the PM in an attempt to address the
resolve against corruption, black money and counterfeit notes. This move is expected to
cleanse the formal economic system and discard black money from the same. Demonetization
is the act of stripping a currency unit of its status as legal tender. It occurs whenever there is a
change of national currency: The current form or forms of money is pulled from circulation
and retired, often to be replaced with new notes or coins. Sometimes, a country completely
replaces the old currency with new currency.

Definition of 'Demonetization'
Demonetization is the act of stripping a currency unit of its status as legal tender. It

occurs whenever there is a change of national currency: The current form or forms of money is
pulled from circulation and retired, often to be replaced with new notes or coins. Sometimes, a
country completely replaces the old currency with new currency.

Introduction
A lot of Hawkers and peddlers say that since most consumers are also shifting to e-

payments, sales figures are coming to normal. Small businesses and households struggled to
find cash and reports of daily wage workers not receiving their dues surfaced. “The traders
don’t have new currency notes to give the farmers in exchange for goods. We cannot sell the
produce to dealers on the annulled notes as that would mean a huge problem for us,” says
fruits and traders association. Some fruits like apples can be stored for some days but the issue
is now the store rooms in the market are full. “We have told farmers not to send their produce
to the market anymore. This has lead to a lot of hardship to hawkers and peddlers who do not
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have large holding capacities and need to sell per day to meet their family needs. The study
aims to understand the impacts of demonetization on the hawkers and peddlers and the change
that has arisen in their daily business and innovative ideas that they have undertaken to
overcome this problem.

Objectives of the Study
 To describe the demonetization concept.
 To analyze and identify the impact of demonetization on hawkers and peddlers

Statement of the Problem
The demonetization had a great significant and immediate impact on the state of the

Indian economy. In this paper, an attempt has been made to find impact of demonetization on
the public. Samples of 50 respondents were randomly selected from Madurai District. It is
found that four variables namely age, gender, area of residence have significant association
with the impact of demonetization. It also results that demonetization helps to destroy black
money and it is followed by corruption, terrorism etc This paper represents the impact of
demonetization on hawkers and peddlers and its effects, reasons, analysis, interpretations, cons
and decline in the business.

Hypothesis
 There is no significant difference between income and impact of demonetisation on

Hawkers and Peddlers.
 There is no significant difference between age and reasons of demonetization on

Hawkers and Peddlers.
 There is no significant difference between gender and impact of demonetization on

Hawkers and Peddlers.

Research Methodology
Madurai District is the study area selected for this research. Primary data is collected

through well structured questionnaire. Samples of 50 respondents in Madurai District have
been selected by using random sampling method. The collected information were reviewed and
consolidated into a master table. For the purpose of analysis the data were further processed by
using statistical tools. The statistical tools are

 Percentage analysis

 Chi-Square Test

 Garret Ranking Method

 Weighted average

 Sign test
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Impact of Demonetization on Hawkers and Peddlers
 The hawkers and peddlers found difficulty to change the demonetized notes of

Rs.500/- and Rs.1, 000/- due to the availability of cash only in city bank. They have
bank account only in home town and some of them do not have bank account.

 The need for this paper is to show that how demonetization has affected the
unorganized sectors of economy with special reference to hawkers and peddlers.

 Hawkers need supply of cash from the last day’s trisection to start a new cycle in the
morning. Without cash their business is not at all of any worth.

 Hawkers and Vendors do not have any immediate plans to switch over to new modes
of money transfer. For them handling a card swiping machine is a costly affair.

 One of the street hawkers said that before demonetization he was able to save Rs.300 to
350 per month but after demonetization he was not even able to cover up his family
basic needs.

 Many of them having bank accounts were not able to debit money from their bank
accounts and ATMs. They had to leave their work and stand in long queues for taking
out cash from banks and ATMs

 He also said that sometime it also happened that he was waiting in queue and as his
chance came to withdraws cash, no cash left out in ATM/bank.

 A peddler said that his sales decreased after demonetizations. People use to come with
old currency notes which were not acceptable so he started PayTm service in his store.

 To know the effect of demonetization on vendors and hawkers a personal interview of
vendors and hawkers was taken and their results are as follows

Analysis and Interpretation
1. Demographic Profile of the People

The demographic profile of respondents of the age, gender, area of the residence, type
of the family and their family income.

Table – 1
Demographic profile of the respondents

Factors Number Of Respondents Percentage

Gender

Male 26 52

Female 24 48

Age

25-35 12 24

35-45 22 44

Above 45 16 32

Area of residence

Urban 23 46

Rural 27 54
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Type of Family

Nuclear Family 33 66

Joint Family 17 34

Annual income

Upton Rs.1,00,000 29 58

Rs.1,00,000 to Rs.1,50,000 12 24

Above 1,50,000 9 18

Interpretation: Table 1 describes the demographic profile of the respondents of the
study. Out of 50 respondents who were taken for the study, it has been identified that most
(52%) of the respondent are male, (44%) whose age group is under 35-45years, most (54%) of
the respondents are Rural and the annual income of 58%) respondents is up to Rs.1, 00,000,
(66%) of the respondents belong to nuclear family

2. Area of Residence
A people’s residence indicates whether the person is rural or urban.

Table – 2
Area of residence

Particulars Yes No Total

Rural 15 12 27

Urban 12 11 23

Total 27 23 50

O E (O-E) (O-E)2 (O-E)2/E

15 14.5 0.42 0.1764 0.0121

12 12.42 -0.42 0.1764 0.0142

12 12.43 -0.42 0.1764 0.0141

11 10.58 0.42 0.1764 0.0166

Total 0.057

Degree of freedom=(r-1)*(c-1)
=(2-1)*(2-1)
=1
Table value at 5% level of significance = 3.84
Calculated value = 0.057
As the calculated value is less than the table value the hypothesis is accepted .Hence

there is significant relationship between the two variable.
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A challenge is always there for the people of rural as well as urban to run their business
successfully by way of earning profit and ensuring the growth of the business which will
severely test their impact of demonetization growth on business.

3. Analyzing the Reasons
For analyzing the reason for the impact of demonetization on Hawkers and Peddlers,

Garret ranking technique is used

Table – 3
Garret ranking technique

1 2 3 4 5
Garret
Score

Average
Score

Rank

Cash less economy 25 12 5 3 5 3090 548 II

Increase of amount in
saving account

6 5 2 13 24 1970 394 V

Reducing corruption
for few months

12 15 9 9 5 2735 618 I

Cash less transaction 5 13 17 9 6 2515 503 III

Abrogate corruption 2 5 17 16 10 2190 438 IV

Interpretation: Table 3 indicates that got rank I of the respondents felt that to be
Reducing corruption for few months. Government had a opinion of government introduced
demonetization of money within a opinion on corruption but in reality to my study says that
the corruption was still increased by some other way.

4. Cons on Impact of Demonetization on Hawkers and Peddlers
The respondents assign different ranks to the variables which helped to know the

results of demonetization on hawkers and peddlers. The results are ranked by using weighted
average method

Table - 4
Cons on impact of demonetization on hawkers and peddlers

SA A N DA SDA
Weighted
Average

Rank

Inconvenience to hawkers and peddlers 27 16 3 2 2 14.26 II

Only a temporary measure 23 17 6 2 2 13.8 VI

social and economic problems 18 23 5 1 3 13.46 V

Inconvenience to people 23 24 2 0 1 14.53 I

Running out of money (empty atm) 26 17 0 4 3 13.93 IV

Loss of common people 20 26 2 0 2 14.13 III
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Interpretation: Table 4 shows that got rank I of the respondents felt that
Inconvenience to people. Inconvenience to hawkers and peddlers got II rank of the respondent
felt. Loss of common people got III rank on the impact of demonetization. Running out of
money (empty atm) got IV rank. social and economic problems got V rank on the
demonetisation impact and temporary measure got VI rank.

5. Sign test
The sign test is a non-parametric test which makes very few assumptions about the

nature of the distributions under test - this means that it has very general applicability but may
lack the statistical power of the alternative tests.

H0:P+=(P+)OR(P-)-(P-)=0 Z=

+s = 6; -s = 2 ;

=

=

=

Sign test is a non parametric test. By this sign test we conclude that there are more
positive signs than negative signs

YES NO SIGN

Exchange of money 22 28 -

Demonetization
effect

32 18 +

Flush out black
money

40 10 +

Buying and selling
problem

23 27 -

High use of plastic
money

26 24 +

alternative payment
methods

44 6 +

No proper response
from bank

33 12 +

Time saving 39 11 +
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6. Factors Impacting the People’s on Demonetization

The weighted average of each factor regarding the impact of demonetization.

Rank Total weighted avg score Rank

5 4 3 2 1

Demonetization helps
to Destroy
Black money in India

16 18 3 9 4 183 12.2 1

Implementation of
Electronic
Payment

13 9 16 9 3 170 11.33 3

Demonetization helps
to destroy
corruption, illegal
activities etc.,

12 13 8 9 8 162 10.8 4

High impact on Real
estate, gold
rate, stock exchanges

10 19 12 7 2 178 11.87 2

People are affected by
demonetization

10 11 13 8 8 157 10.47 5

Interpretation: Table 6 calculated weighted average demonetization destroy of black
money got I rank by the respondents. High impact on Real estate, gold rate, stock exchanges
got II rank of the respondent felt. Implementation of Electronic Payment got III rank on the
people impact of demonetization. Demonetization helps to destroy corruption, illegal activities
etc., got IV rank. People are affected by demonetization got V rank on the demonetisation
people impact.

7. Business
The impact of demonetization on Hawkers and Peddlers, Garret ranking technique is

used

Business Rank
Garret’s

Score
Avg Rank

1 2 3 4 5

Vegetable and fruit vendors 15 12 4 9 10 3816
763.

2
1

Street Side food stalls 10 19 12 7 2 2813
562.

6 2

Small shops 10 11 13 8 8 2572
514.

4
3

Milk, Bread, Eggs and breakfast
vendors

5 6 12
1
9

8 2276
455.

5
4

Street side household plastic,
clips etc. sellers

10 2 9 7 22 2143
428.

6
5
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Interpretation: Table 7 describes that got rank I of the respondents felt that to be
Vegetable and fruit vendors. Street Side food stalls got II rank of the respondent felt. Small
shops got III rank on the impact of demonetization. Milk, Bread, Eggs and breakfast vendors
got IV rank. Street side household plastic, clips etc. Sellers got V rank on the demonetisation
impact.

Findings
The findings of the data collected from 50 respondents

 Majority of the respondents (52%) fall in the gender of male.

 Majority of the respondents (44%) fall in the age group of 35-45 years.

 Majority of the respondents (66%) fall in the nuclear family.

 Majority of the respondents (66%) fall in the area of residence of rural area.

 Majority of the respondents (58%) upto Rs.1,00,000 of annual income.

 Majority of the respondent felt to be Reducing corruption for few months got I rank .

 Majority of the respondent said Inconvenience to people got I rank .

 Majority of the respondent said Demonetization helps to Destroy Black money in India
got I rank

Conclusion
The demonetization of the highest denomination note undertaken by the government is

a big shock to the Indian. The demonetization is taken for several measures such as tax
evasion, counterfeit currency and funding of illegal activities. Alternative payment methods,
such as e-wallets, online transactions using e-banking, debit and credit card usage have been
increased and this will shift an efficient cashless infrastructure. Overall, impact on
demonetization in my study reviewed that demonetization on every sectors hits very badly and
people in each sectors are affected by the demonetisation. Particularly my study revealed that
hawkers and peddlers very much affected by the outcome of demonetization.



Vol. 5 Special Issue. 1 June 2017 ISSN: 2320-4168

Shanlax International Journal of Commerce pg. 37

STUDY ON IMPACT OF DEMONETIZATION ON
E-COMMERCE INDUSTRY

Dr.T.Pushpa Jothi Indra, M.Com, B.Ed, M.Phil, Ph.D
Associate Professor, Research Centre of Commerce, Fatima College, Madurai

Sr.Tresa E.A, M.Com, B.Ed
M. Phil Scholar, Research Centre of Commerce, Fatima College, Madurai

Abstract
Demonetization is known as an act of stripping a currency unit of its status as legal tender. It is also known

as withdrawing of a particular form of currency from circulation. Government pulled the old Rs. 500 and Rs. 1,000
notes out of circulation. While the unprecedented action taken by the Prime Minister NarendraModi has impacted e-
commerce and at the same time it has an impact on the consumers and their shopping behaviour through online
shopping. Thus it becomes necessary to study the impact of demonetization on e- commerce industry. The main aim
of the study is to understand and analyze the effect of demonetization on consumer’s frequency of buying product and
consumer’s mode of payment mode through online shopping post demonetization.

The reason for this move was simple: India’s Ministry of Finance claimed that 500 and 1,000 rupee notes
are being used to finance terrorism, fund illegal drug sales, fuel the black market, drive counterfeiting, and pay bribes.
This so-called ‘black money’ had reputedly built up to such epic proportions that Prime Minister Modi declared that
enough was enough, that he would take it upon himself to wash his country’s currency supply in one fell swoop.
Demonetization can be said as a ‘Surgical Strike’ on Black Money, Terrorism, Fake Currency, Unorganized trading,
Real Estate, Share market etc. on the other hand if we talk about the Indian industry on a broader way it can be
categories in three parts Manufacturing sector, Service sector and Agriculture sector. After demonetization only
Agriculture sector shows some positive improvement while if we talk about the manufacturing and service sector both
were crashed down and these will affect the whole Indian market in following years too.
Key word: Surgical Strike

Introduction
On 8th November 2016, Prime Minister Modi, in his televised address to the nation,

made Rs 500 and Rs 1000 notes invalid, saying that it was aimed at curbing the “disease” of
corruption and black money which have taken deep root and new notes of Rs 2,000 and Rs 500
were introduced. Demonetization is a radical monetary step in which a currency unit’s status
as a legal tender is declared invalid. This is usually done whenever there is a change of national
currency, replacing the old unit with a new one. Such a step, for example, was taken when the
European Monetary Union nations decided to adopt Euro as their currency. However, the old
currencies were allowed to convert into Euros for a period of time in order to ensure a smooth
transition through demonetization. Zimbabwe, Fiji, Singapore and Philippines were other
countries to have opted for currency demonetization.
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Demonetization, broadly, had two objectives: one, removal of fake currency and two,
attacking black money and thereby the parallel economy. The first was achieved at one stroke.
Attacking black money has just begun. A major positive fall-out of demonetization is the
acceleration of the process of cash-less transactions. The short-term pains from demonetization
– the long queues before ATMs, pensioners waiting for long to draw pension, inconveniences
to people who had withdrawn money for weddings, impact on trade, disruption of economic
activity etc. - have been huge. But the long-term benefits are likely to be substantial. Of course,
the criticism that this could have been better implemented is valid. Demonetization has to be
seen as the first major step in a series of measures against black money and parallel economy.
2017 is likely to witness major attacks on benami property and black money stacked away in
gold. Cash-less transaction are experiencing explosive growth and this trend will gather
momentum. India will move fast towards a more transparent and less cash-use economy.

Demonetization and E-Commerce Industry
By definition, ecommerce or electronic commerce, is the buying and selling of products

or services via the Internet. For many Americans, ecommerce is something we participate in
on a daily basis, like online bill payment or purchasing from an e-tailer.

Nowadays the thought of living without ecommerce seems unfathomable, complicated
and an inconvenience to many. It wasn’t until only a few decades ago that the idea of
ecommerce had even appeared.

Ecommerce was introduced 40 years ago and, to this day, continues to grow with new
technologies, innovations, and thousands of businesses entering the online market each year.
The convenience, safety, and user experience of ecommerce has improved exponentially since
its inception in the 1970’s.

We are in the Age of Knowledge. The terms e-business and e-commerce are often used
interchangeably referring to aspects of online business involving exchanges among customers,
business partners and vendors. E-business encompasses these elements, but also includes
operations that are handled within the business itself. E-business and e-commerce have
increased the speed and ease with which business can be transacted, resulting in intense
competition among online vendors.

Money as we now know it has begun to be augmented by such technologies as smart
cards and digital cash. Intelligent programs handle the financial and logistical aspects of
interactions between individuals and corporations on the Internet. People need only a
connection, a computer or handheld wireless device and a digital form of payment to shop
online. One option for the improvement of e-business processes is personalization, which
facilitates efficient online shopping and the smooth conducting of e-business transactions. As
more and more transactions occur online and the volume of information transmitted over the
Web continues to grow, it becomes harder to guarantee the confidentiality of this information.
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Pessimistic View
With the ban on Rs 500 and Rs 1000 currency notes, eCommerce players were forced

to stop “cash-on delivery” payment modes on their site. Certain eCommerce players like
Flipkart and Snapdeal made restrictions on the order purchase value to below Rs 1000. While
Amazon India stopped CoD orders, day after the big announcement.

These eCommerce companies also stopped receiving old denomination notes of Rs 500
and Rs 1000 notes and paid more emphasis on other means of digital payments.

The demonetization move has hurt the eCommerce conversions of various companies.
This drop was further attributed to the curb on black money due to this demonetization move
which was used to make the purchase through various eCommerce stores. “About 40% of CoD
was driven by black money according to a study done two years ago.” In the rural economy
where consumers are still not that comfortable with digital money yet and who are still
adapting to the internet will stay away. With the scarcity of cash, it is definitely taking a toll on
the conversion rate optimization practices and eCommerce sales are eventually dropping.

Optimistic View
Demonetization has given a boost to digital payments and is encouraging people to

shop online more. This will definitely provide an opportunity for ecommerce players to push
customers towards adopting cashless instruments and recalibrate business models to
incentivize cashless instruments.

Objectives of the Study
 To analyse the frequency of customer’s buying product through online before and after

demonetization.
 To analyse the impact of demonetization on consumer’s mode of payment method

while buying products through online shopping.

Research Methodology
Sources of Date: Primary data has been collected directly from the consumers by

communicating with them through interview and observation method. The secondary data was
collected from newspapers, books, magazines and internet sources.

Sampling
Sample size: The information was collected through structured questionnaire

consisting of 15 questions. A total of 100 respondents were interviewed during the survey. The
study was conducted in Madurai city.

Sampling technique: The researcher has adopted Convenience sampling technique for
the study.

Limitation of the Study

 The sample size is limited to 100 respondents therefore, the result of the study cannot
be considered as universal.
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 Findings of the research are based on the assumption that the respondents have given
correct information.

 The study was conducted only in Madurai city hence, various other potential samples
outside city were not considered.

Data Analysis and Interpretations

Table - 1
Table showing percentage of respondents aware of online shopping

Particulars No. of Respondents Percentage

Yes 76 76%

No 24 24%

Total 100 100%

Source: Field survey
Interpretation: The above analysis shows that majority i.e 76% of the respondents are

aware of online shopping facility and 24% are not aware of the same.

Table - 2
Table showing prefrence of the consumer for online shopping websites for buying products

Particulars No. of Respondents Percentage

Paytm 12 12%

Amazon 46 46%

Flipcart 10 10%

Snapdeal 8 8%

eBay 7 7%

Jabong 5 5%

Homeshop 4 4%

Myntra 6 6%

Others 2 2%

Total 100 100%

Source: Field survey

Interpretation: As it is represented in the Table 2 - 46% respondents preferred
amazon.in, 12% of the consumers preferred paytm for online shopping, 10% preferred flipkart,
8% preferred snapdeal, 7% preferred e bay, 6 % preferred myantra, 5 % preferred jabong, 4 %
preferred Homeshopand 2 % respondents preferred other sites for online shopping.
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Table - 3
Table showing frequency of consumers buying product through online shopping before

demonetization

Particular No.of Respondents Percentage
Using online shopping more
than retail shop

27 27%

About the same frequency as
the retail shop

16 16%

Using retail shop more than
online shopping

48 48%

Unknown 9 9%
Total 100 100%

Source: Field survey

Interpretation: Table - 3 depicts before demonetization 48% used retail shop more than
online shopping, 27% of the consumers preferred online shopping more than retail shop, 16%
respondents use the same frequency as the retail shop and 9% said unknown.

Table - 4
Table showing frequency of consumer buying product through online shopping after

demonetization

Particular No.of Respondents Percentage
Using online shopping more
than retail shop

53 53%

About the same frequency as
the retail shop

9 9%

Using retail shop more than
online shopping

32 32%

Unknown 6 6%
Total 100 100%

Source: Field survey

Interpretation: Table – 4 exhibits, after demonetization 53 % of the consumers
preferred online shopping more than retail shop, 32% used retail shop more than online
shopping, 9% respondents use the same frequency as the retail shop and 6% said unknown.

Table - 5
Table showing preferred mode of payment normally used by the customer for buying

products through online shopping before demonetization

Particulars No. of Respondents Percentage

Credit Card 13 13%

Debit Card 14 14%

Net Banking 9 9%

Cash on Delivery 43 43%
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Paytm wallet 7 7%

EMI 8 8%

Gift Card 6 6%

Total 100 100%

Source: Field survey

Interpretation: Table – 5 shows that during pre-demonetization 43% of respondents
used cash on delivery option , 14 % consumers preferred to use debit card, 13% consumers
preferred to use credit card for the purchase of products from online shopping websites, 9 %
people used net banking , 8% consumers used EMI, 7%paytm wallet and 6 % respondents used
gift card option as a mode of payment.

Table - 6
Table showing preferred mode of payment normally used by the customer for buying

products through online shopping after demonetization

Particulars No. of Respondents Percentage

Credit Card 9 9%

Debit Card 43 43%

Net Banking 10 10%

Cash on
Delivery

2 2%

Paytm wallet 24 24%

EMI 7 7%

Gift Card 5 5%

Total 100 100%

Source: Field survey

Interpretation: Table- 6 states that post demonetization; 43 % consumers preferred to
use debit card, 24% consumers used paytm wallet,10 % people used net banking, 9%
consumers preferred to use credit card for the purchase of products from online shopping
websites, 7% people used EMI for the payment, 5 % respondents used gift card 2% people used
cash on delivery option as a mode of payment.

Major Findings of the Study

 It has been found that pre demonetization the frequency of shopping through retail
shop was 48% and consumer used to buy less products through online shopping.

 Post demonetization frequency of online shopping has increased drastically from 27 %
to 53%.

 Pre demonetization consumer used to adopt cash on delivery option to make payment
for buying products through online.43% of the respondents used to adopt COD facility.
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 Post demonetization COD option for making payment has reduced to 2% and
consumers started using debit card more for making payment. Use of debit card has
increased from 14% to 43% post decentralization.

Conclusion
Thus, from the above study it is pretty clear that demonetization has impacted the e-

commerce industry positively. Due to demonetization consumers are buying more products
through online. Credit Card, Debit Card, Net Banking, Cash on Delivery,Paytm Wallet, EMI
and Gift Card are used as mode of payment. The consumers have adopted new method of
making payment. Pre demonetization consumers were making payment by choosing the cash
on delivery option but now majority of them are shifted to debit card and Paytm wallet to
make payments. Hence, it can be concluded that demonetization has opened up enormous
opportunities for the ecommerce industry and it will prove huge boon for digital payment
market.
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Introduction
Currency demonetisation is no doubt one of the boldest, yet most operationally

onerous actions in the fight against black money undertaken in the recent history of India.
Millions processed the shock of their cash holdings becoming devoid of any value on the
morning of 9 November 2016. In a major step to check undeclared black money,
the Government of India on 8 November 2016 announced demonetization of Rs 500 and
Rs1000 banknotes with effect from the same day’s midnight, making these notes invalid. A
new redesigned series of Rs500 banknotes, in addition to a new denomination of Rs 2000
banknote is in circulation since 10 November 2016.In India 78% of the women are not having
own bank account but they are maintaining the account of a family member. They often lack
formal documentation required for exchanging their currency notes, and also suffer from time
poverty, as they may not be allowed to take leave to get their currency exchanged. This
disadvantage is amplified for female informal workers. Given that these women bear the triple
burden of household work, childcare as well as wage labours. They would find it difficult to
stand in daily queues for currency exchanges. Most of the old women have poor knowledge in
use of mobile wallets and net banking can be difficult to understand owing to technological
barriers. The present study judges the various problems faced by the women during
demonetisation.

Objectives
 To know the impact of demonetisation on women in Madurai city.
 To identify the problems faced by women due to demonetisation.
 To give a conclusion based on the findings.

Statement of the Problem
In India Women are playing a dominant role in managing the financial needs of the

family. During demonetisation they were faced many problems to maintain the financial needs
of family .Demonetisation affects normal day today monetary activities of peoples in India.
Especially women are affected more because they are having more responsibilities to provide
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for the financial needs out of family income. So, the present study judges the impact of
demonetisation on women in Madurai city.

Research Methodology
Scope of the Study

As the present study is based on the primary data; hence, the survey is conducted in
Madurai city to get necessary and relevant information.

Research Design
The researcher has used Descriptive Research Design for this study.

Sampling Design
The data and information were collected from the respondents on the basis of

convenient sampling.

Sample Size
The data was collected from a sample of 50 respondents out of the total population in

Madurai city.

Methods of Data Collection
Data Collection

The study is based on primary and secondary data. Primary data were collected
through well structured questionnaire. Secondary data were collected from journal, website,
and magazines.

Data Analysis
ANOVA and Factor Analysis is used to analyse the data.
Geographical Area: The study will be conducted within Madurai District.

Tools for Analysis
In the application of statistical tool, cares has been taken and draws a real picture

without any manipulation. Likert Rating scale analysis and ANOVA test applied to minimize
the factors to find their effectiveness and variances. The statistical package like SPSS (version
18) used for analysis. Levels of significance were tested at one and five percent level.

Analysis and Interpretations
In this section, the results of the empirical analysis are reported and presented.

The presentation proceeds with an analysis of the descriptive statistics of the variables under
consideration. To facilitate ease in conducting the empirical analysis, the results of the
descriptive analysis are presented first, followed by the inferential statistical analysis.
Descriptive statistics in the form of arithmetic means and standard deviations for the
respondents are presented in Table 1



National Seminar on Impact of Demonetisation on Indian Economy

pg. 46 Research Centre of Commerce, Fatima College, Madurai

Table - 1

Descriptive Analysis of the Impact of Demontisation

From Table1 it is evident that the factors affecting women during demonetization were
identified as Lack of new currency to maintain family (Mean = 4.4, SD = 1.14), followed by
Lack of liquid cash to meet day to day family expenses (Mean =4.1, SD = 1.05), and Problems
in exchanging old currency (Mean = 3.9, SD = .83).

Respondents rated, Level of stress to maintain family comparing to before
demonetization (Mean=3.5, SD=1.1). The affecting factor which was lowly rated by
respondents, Lack of new currency to maintain family (Mean=3.4, SD=1.1), as additional
affecting factors of women during demonetization, although these were not rated as highly.

Impact of Demontisation on Education of the Respondents
Table 2 given below shows that impact of demonetisation on Education of the women.

Table 2
Impact of Demonetisation According to the Education of the Respondents

S.No. Factors F SIG
1. Lack of liquid cash to meet family expenses 10.379 .090
2. Problems in exchanging old currency 8.178 .865
3. Lack of knowledge to use the plastic money 8.433 0.03**

4.
Level of stress to maintain family comparing to
before demonetization 7.216 0.70

5. Lack of new currency to maintain family 10.189 .020**
*Significant at 0.01 level. **Significant at the 0.05 level

Table 2 reveals the impact of demonetisation based on Education of the respondents. It
shows among 5 factors, two factors are significantly different in the level of impact according
to the respondents. They are Lack of new currency to maintain family (F=10.189,p<.05), Lack
of knowledge to use the plastic money(F=8.433,p<.01).

S.
No.

Factors Mean
Standard
Deviation

1. Lack of liquid cash to meet day to day family expenses 4.1000 1.05463

2. Problems in exchanging old currency 3.9000 0.83910

3. Lack of knowledge to use the plastic money 3.4000 1.12486

4.
Level of stress to maintain family comparing to before
demonetization

3.5000 1.12938

5. Lack of new currency to maintain family 4.4000 1.14731
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Table - 3

Descriptive Statistical table Showing the Factors which are Significantly
Different on the basis of Education of Respondents

Education
Mean value of significant factors according to the Education of

respondents
Fac-3 Fac-5

Illiterate 3.5000 4.7500
Schoolings 3.5000 4.5000

UG 3.0000 4.5000
PG 4.5000 3.0000

Table 3 shows the two significant factors. Lack of knowledge to use the plastic money
(Fac-3), Lack of new currency to maintain family (Fac-5).The respondents whose Illiterate are
highly affected in all two factors than the respondents whose Schoolings, UG,PG.

Impact of Demontisation on Residence of the Respondents
The table 4 gives below shows that impact of demonetisation on Residence of the

respondents.
Table - 4

Impact of Demonetisation According to the Residence of the Respondents

S.No. Factors F SIG
1. Lack of liquid cash to meet family expenses .895 .415
2. Problems in exchanging old currency 4.297 .019**
3. Lack of knowledge to use the plastic money 7.721 .001**

4.
Level of stress to maintain family comparing to before
demonetization

1.324 .276

5. Lack of new currency to maintain family 7.329 .002**
*Significant at 0.01 level. **Significant at the 0.05 level

Table 4 reveals the impact of demonetisation based on Residence of the respondents. It
shows that among 5 factors, three factors have significant impact on the respondents. They are
Problems in exchanging old currency (F=4.297, p<.05), Lack of knowledge to use the plastic
money (F=7.721, p<.01), Lack of new currency to maintain family(F=7.3,p<.01).

Table - 5
Descriptive Statistical table Showing the Factors Which are Significantly Different on the

basis of Residence of Respondents

Residence
Mean value of significant factors according to the

Residence of respondents

Fac-2 Fac-3 Fac-5

Rural 4.5000 .52705 1.58114

Urban 4.0000 1.14708 .44426

Semi urban 4.0000 1.05409 .52705
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Table 5 shows that three significant factors namely, Problems in exchanging old
currency (Fac-2), Lack of knowledge to use the plastic money (Fac-3), Lack of new currency to
maintain family (Fac-5). The respondents whose are belong Rural are highly affected in all
three factors than the respondents whose residence is Urban, Semi urban.

Impact of Demontisation on Employment of the Respondents
The table 6 gives below shows that impact of demonetisation on Employment of the

respondents.
Table - 6

One Way ANOVA of Impact of Demonetisation According to the
Employment of the Respondents

S.No. Factors F SIG

1. Lack of liquid cash to meet family expenses 3.94 .026**

2. Problems in exchanging old currency 4.210 .046**

3. Lack of knowledge to use the plastic money 3.200 .080

4. Level of stress to maintain family comparing to
before demonetization

28.800 .126

5. Lack of new currency to maintain family 7.855 .007**

*Significant at 0.01 level. **Significant at the 0.05 level

Table 6 reveals the one way ANOVA result in respect to impact of demonetisation
based on Employment of the respondents. It reveals that among 5 factors, three factors create
significant impact of respondents. They are Lack of liquid cash to meet family expenses
(F=3.94, p<.05) Problems in exchanging old currency (F=4.210, p<.05), Lack of new currency
to maintain family (F=7.855,p<.01).

Table – 7
Descriptive Statistical table Showing the Factors on the

Basis of Employment of Respondents

Employment

Mean value of significant factors according to the
employment of respondents

Fac-1 Fac-2 Fac-5

Employed 4..8 2.6 3.7

Unemployed 3.2 3.7 4.3

Table 7 shows the three significant factors. Lack of liquid cash to meet family expenses
(Fac-1), Problems in exchanging old currency (Fac-2), Lack of new currency to maintain
family (Fac-5). The respondents whose are belong Rural are highly affecting in all three factors
than the respondents whose residence is Urban, Semi urban.
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To Identify the Problem Faced by Women Due to Demonetisation

Table - 8
Factor Analytic structure

S.No Factor
Statement as Per

Questionnaire

Components

1 2

1
Inconvenience to make small
purchases

4 0.997

2
Problems in filling
Fuels

2 0.995

3 Rush at banks 5 0.996

4
Waste of time at
bank/ATM

7 0.996

5
Network problem in case of net
banking

1 0.996

6 Appropriate denomination to be paid 3 0.997

7
Problems in taking our saving amount
from my side

8
0.997

8 Limited cash received from bank 9
0.997

9 Difficulty in Use of swipe machine 10
0.996

10 Lack of availability of new currency 6 0.896

To identify the problems faced by women due to demonetisation factor analysis was
used. After grouping the ten variables into two factors, the factors were named. The first
factor includes Inconvenience to make small purchases, Problems in filling fuels, Difficulty in
Use of swipe machine, Lack of availability of new currency, and Appropriate denomination to
be paid. It is named as “General inconvenience”

The second factor contains Network problem in case of net banking, Problems in
taking our saving amount from my side, Limited cash received from bank, Rush at banks and
Waste of time at bank/ATM and is named as “Inconvenience from the Bank
Thus “General inconvenience” is found to be the most dominant among the two factors.

Findings
 Most of the women are affected because of lack of liquid cash to meet day to day

family expenses
 Women with lower education are suffered in exchanging old currency and using lack in

knowledge of using plastic money.
 Rural women were highly affected in Lack of new currency to maintain the family.
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 Unemployed women are affected and got more stress to maintain family comparing to
before demonetisation.

 “General inconvenience” and “Inconvenience from the Bank” are problems faced by
women due to demonetisation.

Conclusion
It is incumbent upon the government to take note of women’s role in society, and their

specific constraints, and address them through simple, practical steps to ensure they are not left
out in this period of transition.

Banks and post offices could set-up separate queues for women; Resident Welfare
Associations (RWA), community groups and village panchayats could partner with banks to
set up women-only, physically accessible currency-exchange centres, with physically accessible
facilities. These could be set-up on a single day of the week or on weekends, and women could
be allowed to exchange an amount equivalent to the weekly withdrawal limit in one go at these
centres. Volunteers could be selected by the RWA/village panchayat to help elderly and
disabled (men and women) with the cash exchange at these centres – community level checks
could be in place to ensure that only the cash of the elderly is exchanged, rather than that of
family members. Women lacking formal documentation could be allowed to exchange their
cash at these centres by providing alternate documents, for instance, photocopies of Aadhar
card application. Finally, Government appointed/approved female workers, e.g. Anganwadi
workers, could hold community level events, and undertake carefully chosen door-to-door
visits, to provide clarity on the currency exchange rules and assure women that their savings
would remain safe.
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Introduction
Rural Indians, which is about 70 percent of Indian population, depend on cash. And so

are daily wage workers, ether rural and urban areas are their workplace. So a large no. of
people depended on cash money. And in the times of cash crisis, which unfortunately
happened due to a surprise decision of Mr. Prime Minister, those people were hit very badly.
All of a sudden their earning stopped, they couldn't trade with the old currency notes, and
people stopped hiring daily wage labourers, as they were unable to pay them. Purchasing
power of people went down unprecedentedly. Daily wage earners didn't have a chance to eat
twice daily. The economic activities of middle lower class people almost stopped .A big hit to
them. And the best part is they were innocent, they didn't have black money. But they had
suffering.

The demonetisation decision of Mr Prime Minister, according to me, failed big time. A
lot of people didn't have cash; banks were unable to provide them. And the fun part is that
there wasn't scarcity of new notes, but they weren't available to common man. Everyone
knows cores of new currency notes were caught, many times at many places. Very few people
had access to unlimited new notes and they were doing business, trading them for old notes at
some commission rates. So this cash crisis brought suffering to a lot of people, and not what
Mr Prime Minister said it will do.

People suffered and still they favour our honourable Mr Prime Minister blindfolded.

Statement of the Problem
Most of the people of Indian economy were affected by the unexpected announcement

of demonetisation in2016. Among them Rural Indians are the most important people of Indian
economy which was highly affected during demonetisation period. Withdrawing cash or
exchanging notes are the major challenge here. People are not habituated to using the e-
channel mode of payments and are in the throes of difficulties in keeping their households
ticking. The present study throws a light on problems faced by rural people during
demonetisation
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Objectives of the Study
1. To know he impact of demonetisation of rural people in Vadipatti Block.
2. To identify the problems faced by rural people during demonization.
3. To give suggestions based on findings.

Scope of the Study
As the present study is based on the primary data; hence, a survey is conducted in

Vadipatti Block to get necessary and relevant information. The study based on analysis of
various people in Vadipatti Block.

Methodology
Research Design

The researcher has based Descriptive research Design for this study.

Sampling Design
The data and information were collected from the respondents on the basis of

convenient
sampling.

Sample size
The data was collected from a sample of 50 respondents out of the total population in

Vadipatti Block.

Data Collection
The study based on primary and secondary data. The primary data were collected

through well structured Questionnaire. Secondary data were collected from journal, website
and magazines.

Data Analysis
The researcher used Percentage Analysis, One-Way ANOVA and Factor analysis to

analyse the data.

Table - 1
Demographic and Career Profile of the Respondents

Description F Percentage

Age

below25yrs 10 20

25-35 15 30

36-45 10 20

above45 15 30

Marital Status

single 10 20
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married 40 80

Qualification

Illiterate 20 40

school level 5 10

graduate 10 20

professional 15 30

Occupation

student 5 10

Private employee 10 20

business 15 30

housewife 20 40

Family Type

joint 35 70

nuclear 15 30

Famlly Members

Up to 2 10 20

3 to 5 20 40

6 to 8 15 30

above 8 5 10

Income

upto 5,000 35 70

5,000 to 10,000 10 20

Above 10000 5 10

Table 1 reveals that 30 percent respondents are above the age of 45 years ,80 percent of
the respondents are married,40 percent respondents are illiterate,40 percent are house wife,70
percent are in joint family,40 percent are having 3 to 5 children and 70 percent respondents
earn upto 5000 .

To Identify the Problems Faced by Rural People during Demonization
Factor analysis

Factor analysis is used to identify the problems faced by rural people during
demonization
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Table - 2
Factor Analytic Structure

S.No Factors Statement Factor loading

1 Lack of Knowledge

4.Lack of awareness
about banking activities
8.Lack of education
about e-banking
6. Lack of knowledge.
Of using card
10.Lack of knowledge
using card.

.896

.756

.731

.701

2
Unbanked Villages and Lack of
ATMS

5.Unbanked villages
2.Lack of ATM

.809

.681

3 Problems faced by farmers

7.Not capable of getting
finance for their current
produce
1.Exploitation of
farmers by agents

.809

.809

4 Exploitation

3.Exploited more by the
moneylenders

9.Small Business
Affected

.800

.899

The first factors contains Lack of awareness about banking activities ,Lack of education
about e-banking, Lack of knowledge of using card, Lack of knowledge using card and is named
as “Lack of Knowledge”

The second factor contains unbanked villages, Lack of ATM and is named as
“Unbanked Villages and Lack of ATMS”

The third factor contains Not capable of getting finance for their current produce,
exploitation of farmers by agents and is named as “Problems faced by farmers”

The fourth factor contains Exploited more by the money lenders, Small Business
Affected and is named as “Exploitation”

Thus “Lack of Knowledge” is found to be the most dominant among the four factors.

One-Way Anova
In this section the results of the empirical analysis are reported and presented.

The presentation proceeds with an analysis of the descriptive statistics on the variables under
consideration. To facilitate ease in conducting the empirical analyses, the results of the
descriptive analyses are presented first, followed by the inferential statistical analysis.
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Descriptive statistics in the form of arithmetic means and standard deviations for the
respondent in table 3

Table - 3
Descriptive analysis of the Impact of Demonetisation

S.No Factors Mean SD

1 Psychological impact during demonetization 3.8 .76

2 Availability of sufficient ATM in your area 4.2 .76

3 Services provided by banks during demonetization 3.6 .49

4 Inconvenience in banking transaction during
demonetization

4.6 .81

5 Impact on agriculture sector in your area 3.6 .49

6 Availability of new currency for meeting monetary
needs

3.2 .40

7 Problems in exchanging old currency 3.8 .56

From Table 3 it is the evident that the factor having high impact in rural area during
demonetisation was identified as Inconvenience in banking transaction (Mean = 4.6, SD =
.81), Availability of sufficient ATM in your area (Mean =4.2, SD = .76), and Psychological
impact during demonetization (Mean =3.8, SD = .76) and Problems in exchanging old
currency (Mean =3.8, SD = .56). Impact on agriculture sector in your area (Mean=3.6,
SD=.49) and Services provided by banks during demonetization (Mean = 3.6, SD = .49),
Availability of new currency for meeting monetary needs (Mean=3.2, SD=.40) as additional
impacting factors on Rural area during demonetisation, although these were not rated as
highly.

Impact of Demonetisation on Age of the Respondent
The table 4 given below depicts that impact of demonetisation on the basis of daily

income

Table - 4

Impact of Demonetisation According to the Daily Income of the Respondents
S.No Factors F Sig

1 Psychological impact during demonetization 1.230 .273

2 Availability of sufficient ATM in your area .422 .519

3 Services provided by banks during demonetization .009 .926

4
Inconvenience in banking transaction during
demonetization

3.94 .026**

5 Impact on agriculture sector in your area 1.547 .220

6 Availability of new currency for meeting monetary needs 3.200 .080

7 Problems in exchanging old currency 4.210 .046**

*Significant at 0.01 level. **Significant at the 0.05 level
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Table 4 reveals the one way ANOVA result in respect to impact of demonetisation on
daily income of the respondents. It shows among 15 impacts on demonetisation, two factors
are significant according to the daily income of respondents. They are Inconvenience in
banking transaction during demonetization (F=3.94,p<.05), Problems in exchanging old
currency (F=4.21,p<.05).

Table - 5
Descriptive Statistical Table Showing the Factors which are Significantly

Different on the basis of Qualifications Respondents

Educational
Qualification

Mean value of Significant factors according to the Daily Income of
respondents

Fac-2 Fac-3 Fac-4 Fac-6 Fac-7

Illiterate
School level
Graduate
Professional

4.8
4.2
3.4
4.3

4.8
4.2
3.9
3.6

4.0
3.7
4.6
4.5

3.4
4.3
4.5
2.1

3.5
4.2
4.7
3.3

Table 5 shows the five significant factors Availability of sufficient ATM in your area.
(Fac-2), Services provided by banks during demonetization (Fac-3), Inconvenience in banking
transaction during demonetization (Fac-4) and Availability of new currency for meeting
monetary needs (Fac-6) and Problems in exchanging old currency (Fac-7).The respondents
whose Daily income are above 10000 are highly impacted by all the five factors than the
respondents whose Daily income are between 5000 to 10000.

Findings
 Most of the rural area is highly affected in the factors of validation of old currency

during demonetization.
 30 percent respondents are above 45, 80 percent respondents married.
 40 percent respondents are illiterate persons.
 40 percent respondent is house wife.
 70 percent are in joint family.
 40 percent are 3 to 5 children’s.
 70 percent respondent is get up to 5000 income.
 Lack of knowledge, unbanked villages and Lack of ATMs, Problems faced by farmers

and exploitation were identified as the problems faced by rural people during
demonization. Lack of knowledge is the most dominant factor among four factors.

 Inconvenience in banking transaction, Availability of sufficient ATM in your area, and
Psychological impact during demonetization and Problems in exchanging old currency
impacted rural population highly.
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 Among 15 impacts on demonetisation, two factors are significant according to the
daily income of respondents. They are Inconvenience in banking transaction during
demonetization, Problems in exchanging old currency.

 The respondents whose Daily income is above 10000 are highly impacted by all the
five factors than the respondents whose Daily income are between 5000 to 10000.

Conclusion
Demonetizations are the act of stripping a currency unit of its status as legal tender. It

is a tool of the government to eliminate the old currency and replace it with new currency unit.
Demonetization act used to enact in contrary situations. The Narendra Modi led
Government's tactical move to demonetize the currency notes of the value of 500 and 1000 was
made with the intention of eradicating corruption and exposing the black money holders in the
country. Although the move might signify a healthy establishment for the country in the future,
one can't help but admit the immediate impact or the consequences it has had on various
sectors within the country. The Rural area certainly being one of them. PM Modi
demonetization announcement has caused considerable inconvenience among rural.
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Abstract
Demonetization is a process of declaring one or two or certain denominations of currencies as invalid and

recovering such currencies back from the people by Central Bank of the country, say RBI. The concept of Digital
India and Cashless society are the two pioneering words used by the Prime Minister of India recently, with an
intention to make India to march forward. Of course, it will take some time to achieve. It is a long term tree, but
sapling has to be planted now itself. Several hurdles are there, such as meeting day to day expenses by using cash
only. But, time will come very soon and it will not be far away, to replace all such things, by electronic medium. E-
banking such as NEFT transmissions, RTGS transfers, E-wallets such as Debit card swiping machine, Paytm
machine and so on, are all becoming more popular now a days. As on March 2016, RBI report says that over 661.8
million debit cards and 24.5 million credit cards were given to bank account holders. This is a good symptom for
cashless society. But, at the same time, the erroneous transactions are also happening, due to first time usage and
misusage. About 8% to 23% transactions become erroneous payment transactions in India. Because most of the
people in India are all new users and they do not know how to use debit cards and credit cards. India is in the midst
of cash management crisis. But, this challenge is an opportunity for us. Due to demonetization, the number of Jan
Dhan accounts came to 25 crore accounts. Out of which, 20 crore debit cards were issued to the account holders. But,
most of the people do not know how to use the same. The decision taken by the central government to demonetize
Rs.500 and Rs.1000 notes will make our country to enter into an electronic world. To make this successful RBI
launched Unified Payment Interface (UPI), an interoperable system which will allow the payments between peer to
peer and peer to entity. Tremendous launching of E-Wallets like Paytm, Freecharge and promoting the awareness of
its usage through strong advertisement will make our country as Cashless Economy.
Keywords: Demonetization, Online banking, E-banking, Cashless Society, Cashless Economy and Suggestions for
the Cashless Society.

Introduction
Demonetisation is a process that one or two or certain denominations of money would

be declared as invalid and recovering such currencies from the people by RBI. Due to
demonetization, crunch of currencies happens in India. Most of the people stand on long
queue and they spend much of their precious time. “Necessity is the mother of invention”.
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“When there is a hardship of dark, new discovery will illuminate”. In order to avoid all such
hardships, Digital payments and Less cash society have been emerging, followed by Cash less
society. This article portrays how demonetization will bring prosperous Cashless society. This
is a long term tree, but the sapling has to be planted now itself.

History of Demonetisation
Central Government has announced that 500 and 1000 rupee notes will be invalid,

from November 8, 2016 midnight onwards. November 9, 2016 was declared as holiday for
banks for finalizing bank accounts of all individuals and companies. Almost all the shopping
places stopped to get Rs. 500 and Rs. 1000 notes from the people for making the purchases.
People started wandering here and there to change their notes on Nov 9. People who travelled
far away places suffered a lot. Even 48 hours were not given to the people to change their notes
anywhere, especially in shopping places. Rs. 500 and Rs. 1000 notes constitute 86% of the total
currencies issued by RBI were 500 and 1000 rupee notes. Replacing such currencies will take
atleast 3 years to print and release. Printing work started 6 months before November 2016, i.e.,
May 2016. Rs. 2000 and Rs. 500 notes are coming at present. Rs. 2000 notes were given to all
the banks in the first week of October 2016. But, this secret went to the ears of many people
through bank officials, especially rich people. On 8th November 2016, Central Government
decided to demonetize 500 rupee and 1000 rupee notes. This monetary policy has been
attached with fiscal policy of black money issue.

In order to curb black money, certain actions were announced. About 16.63 lakh crores
of rupees were circulated among people from RBI. Out of which, 86% are 500 and 1000 rupee
notes. Minister of State for Finance in Rajya Sabha states that 15.44 lakh crores of rupees of
500 & 1000 rupee notes were under circulation on November 8, 2016. Out of which, 8.58 lakh
crores of rupees are 500 rupee notes and 6.86 lakh crores of rupees are 1000 rupee notes. On
that day, 17,165 million pieces of new 500 rupee notes (Rs. 85,82,500 million) and 6,858
million pieces of new 1000 rupee notes (Rs. 68,58,000 million) were kept for circulation on that
day through banks (Totally Rs. 15440500 million = 1,54,40,50,00,00,000 = 15.44 lakh crores
of rupees). RBI has printed all the things already and kept ready for circulation on November
8, 2016 through banks. As on December 6, 2016, RBI officials and Financial Ministry officials
narrated in various TV channels, particularly in CNN and NDTV. As per their opinion, more
than 11 lakh crores of rupees were withdrawn from the people in the form of 500 & 1000 rupee
notes. About 4 lakh crores of rupees of new 500 & 2000 rupee notes were circulated to the
people and the remaining 11 lakh crores of rupees of new 500 & 2000 denominations will be
circulated to the people very soon. RBI is expecting more than 5 to 7 lakh crores of rupees of
old 500 & 1000 rupee notes to be withdrawn from the people still further, probably before
December 31, 2016. Thereby, exact amount of black money, unaccounted money and
counterfeit money can be traced out. The usage of counterfeit currencies of old 500 & 1000
rupee notes will either be deposited in bank or destroyed anywhere (About 400 crores of
rupees). Anyhow, the terrorists cannot use such counterfeit money. Malda in West Bengal is a
place where counterfeit currencies are being exchanged more. In Kashmir border area, most of
the counterfeit currencies are being exchanged for purchasing arms and ammunitions by
terrorists.



National Seminar on Impact of Demonetisation on Indian Economy

pg. 60 Research Centre of Commerce, Fatima College, Madurai

Impact of Demonetization Closed Such Things
 Impact on Less Cash Society and Cashless Society

Electronic Banking, Online Banking, Retail Banking, ATM, Paytm, Mobikwik, Mobile
Banking have been more popular now a days. At present 80 crore debit cards and credit cards
are being circulated. On which 40 crores of cards are active, either in ATMs or in POS points.
Decision to Demonetize Rs.500 and Rs.1000 notes, by the Central Government has given a a
new way to the usage of electronic medium. It gives due importance to e-wallets like Paytm,
Freecharge etc., for easy payment through online mode. The Reserve Bank of India (RBI) and
the National Payments Corporation of India (NPCI) has recently launched Unified Payment
Interface (UPI), through which payment can be made easy between peer to peer and peer to
entity. Making payments through online is the way of making our economy to move towards a
Cashless Economy. Digitization of bank is the best way to have prosperity in India.

 Impact on Technologies Used for Digitisation in Cash Economy and Bank Economy
There are two Economics played in India. One is Cash Economy and another one is

Bank Economy. Cash driven Economy will not yield much productivity as compared to Bank
driven Economy, due to credit multiplication. Cash driven Economy will lead to velocity of
cash & cash transactions. Whereas, Bank driven Economy will lead to velocity of business
transactions as well as credit multiplication that result in Business prosperity and Economic
prosperity of the Nation. Digitisation of banks will bring prosperity of Economy. The following
banking technologies will lead to Digitisation or Electronic Banking a better one. First, let us
have a look at RBI report for the month of November 2016 about ECS transactions.

Table - 1
RBI Report on Electronic Clearance Services for the Month of November 2016

S.No. ECS Technologies
Transaction

Volume (Million)
Transaction Value

(Rs. In Billion)

1 RTGS – Real Time Gross Settlement 7.9 78479.2

2
NEFT – National Electronic Fund
Transfer

123.0 8807.8

3 CTS – Cheque Truncation Service 87.1 5419.2

4 IMPS – Immediate Payment System 36.2 324.8

5
NACH – National Automated
Clearance House

152.5 606.6

6 UPI – Unified Payment Interface 0.287 0.905

7
USSD – Unstructured Supplementary
Service Data

7.0 (thousands)
7302.6 (in
thousands)

8
POS (Debit cards and Credit Cards at
Point of Sale) – Point of Sale terminals

205.5 352.4

9 PPI – Prepaid Payment Instrument 59.0 13.2

Total 671.5 94004.2

Source: RBI report, dated December 1, 2016, www.rbi.org.in
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Due to Demonetisation, among all the ECS technologies, POS settlements, by using
Debit cards and Credit Cards are more popular among people (205 million transactions),
followed by NACH settlements (152.5 million transactions), NEFT transfers (123 million
transactions) and CTS services (87 million transactions). UPI and USSD are the recent
concepts that are gaining popularity slowly. In future, such things will also gain popularity
among all the Indians.

1. Impact on Rtgs (Real Time Gross Settlement)
This is a specialized fund transfer system where the transfer of money takes place from

one place to another place (say, one bank branch to another branch) on a real time and on a
gross basis. Simply put, real time means the beneficiary bank receives the instructions for fund
transfer immediately and gross means that it is not bunched with any other transaction and
settlements of funds transfer instructions happen individually. Since the funds settlement takes
place in the books of the Reserve Bank of India (RBI), keep in mind that the payments are final
and irrevocable.

Due to demonetization, RTGS transactions came to 7.9 million transactions from
November 8 to November 30, 2016. Such transactions are worth Rs. 78479.2 billion. This is
the tremendous increase of RTGS transactions due to demonetization. This conveys that most
of the people go for electronic banking. This is the good symptom for the Economic growth.

2. Impact on Neft (National Electronic Fund Transfer)
NEFT stands for National Electronic Funds Transfer and is a payment system which

facilitates one-to-one funds transfer. Like RTGS, NEFT also transfers funds from one bank,
but unlike RTGS the settlement takes place in batches (that may include transfers from various
individuals) rather than individually. The batches are settled in hourly time slots. , it has 11
settlements from 9am to 7pm on weekdays and five settlements from 9am to 1pm on
Saturdays. So, in case you initiate a transaction after a settlement time you have no option but
to wait till the next settlement time

3. Impact on Cheque Truncation System (Express Cheque Clearance System)
Cheque Truncation System (CTS) is a cheque clearing system undertaken by the

Reserve Bank of India (RBI) for faster clearing of cheques. As the name suggests, truncation is
the process of stopping the flow of the physical cheque in its way of clearing.Feb 5, 2013.

CTS is a project of the Reserve Bank of India (RBI), commencing in 2010, for faster
clearing of cheques. CTS is based on a cheque truncation or online image-based cheque
clearing system where cheque images and magnetic ink character recognition (MICR) data are
captured at the collecting bank branch and transmitted electronically.

Due to demonetization, CTS transactions came to 87.1 million transactions from
November 8 to November 30, 2016. Such transactions are worth Rs. 5419.2 billion. This is the
tremendous increase of CTS transactions due to demonetization. This conveys that most of the
people go for electronic banking. Time and again, this is the good symptom for the Economic
growth.
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4. Impact on IMPS (Immediate Payment System)
Immediate Payment Service (IMPS) is an instant interbank electronic fund transfer

service through mobile phones. It is also being extended through other channels such as ATM,
Internet Banking, etc. Immediate Payment Service (IMPS) is an instant real-time inter-bank
electronic funds transfer system of India. IMPS offers an inter-bank electronic fund transfer
service through mobile phones. Unlike NEFT and RTGS, the service is available 24/7
throughout the year including bank holidays. It is managed by the National Payments
Corporation of India (NPCI) and is built upon the existing National Financial Switch network.
In 2010, the NPCI initially carried out a pilot for the mobile payment system with 4 member
banks (State Bank of India, Bank of India, Union Bank of India and ICICI Bank), and
expanded it to include Yes Bank, Axis Bank and HDFC Bank later that year. IMPS was
publicly launched on November 22, 2010.

Time and again, we observe a good symptom for the Economic growth. Due to
demonetization, IMPS transactions came to 36.2 million transactions from November 8 to
November 30, 2016. Such transactions are worth Rs. 324.8 billion. This is the tremendous
increase of IMPS transactions due to demonetization. This conveys that most of the people go
for electronic banking.

5. Impact on Nach (National Automated Clearance House)
National Payments Corporation of India (NPCI) has implemented “National

Automated Clearing House (NACH)” for Banks, Financial Institutions, Corporate and
Government a web based solution to facilitate interbank, high volume, electronic transactions
which are repetitive and periodic in nature. The National Automated Clearing House (NACH)
mandate released by the National Payments Corporation of India (NPCI) is making giant
strides in the Indian payment industry. According to NPCI reports, yearly volume of NACH
has already reached about 95 million transactions by May 2015 amounting to about Rs. 250
billion in actual credit value. In early 2013, NPCI implemented a web based solution to
facilitate direct debit and direct credit transactions across businesses and consumers while
avoiding the high cost credit card payment networks and processing charges of paper based
checks. This solution, called National Automated Clearing House (NACH), helps in direct
saving of interchange fees resulting in profits for the stakeholders involved. NACH is majorly
used for making high volume, low value debit/credit transactions that are recurring in nature.
NACH supports two types of transactions.

1. Direct Credit, which involves distribution of salary, pensions, dividends, interest, etc to
the relevant stakeholders at set frequency and periods and

2. Direct Debit, which making regular fixed payments towards insurance premiums, loan
repayments, recurring deposits, etc.
We observe a good symptom for the Economic growth in NACH also. Due to

demonetization, NACH transactions came to 152.5 million transactions from November 8 to
November 30, 2016. Such transactions are worth Rs. 606.6 billion. This is the tremendous
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increase of NACH transactions due to demonetization. This conveys that most of the people
go for electronic banking.

6. Impact on Point of Sale
A retail point of sale system typically includes a cash register (which in recent times

comprises a computer, monitor, cash drawer, receipt printer, customer display and a barcode
scanner) and the majority of retail POS systems also include a debit/credit card reader. The
point of sale (POS) or point of purchase (POP) is the time and place where a retail transaction
is completed. At the point of sale, the merchant would calculate the amount owed by the
customer and indicate the amount, and may prepare an invoice for the customer (which may
be a cash register printout), and indicate the options for the customer to make payment. It is
also the point at which a customer makes a payment to the merchant in exchange for goods or
after provision of a service. After receiving payment, the merchant may issue a receipt for the
transaction, which is usually printed, but is increasingly being dispensed with or sent
electronically. To calculate the amount owed by a customer, the merchant may use any of a
variety of aids available, such as weighing scales, bar code scanners, electronic and manual
cash registers. To make a payment, EFTPOS terminals, touch screens and a variety of other
hardware and software options are available. The point of sale is often referred to as the point
of service because it is not just a point of sale but also a point of return or customer order.
Additionally, current POS terminal software may include additional features to cater for
different functionality, such as inventory management, CRM, financials, or warehousing.

Businesses are increasingly adopting POS systems and one of the most obvious and
compelling reasons is that a POS system does away with the need for price tags. Selling prices
are linked to the product code of an item when adding stock, so the cashier merely needs to
scan this code to process a sale. If there is a price change, this can also be easily done through
the inventory window. Other advantages include ability to implement various types of
discounts, a loyalty scheme for customers and more efficient stock control.

We observe a good symptom for the Economic growth in POS also. Due to
demonetization, POS transactions came to 205.5 million transactions from November 8 to
November 30, 2016. Such transactions are worth Rs. 352.4 billion. This is the tremendous
increase of POS transactions due to demonetization. This conveys that most of the people go
for electronic banking.

7. Impact on UPI (Unified Payment Interface)
A Unified Payment Interface (UPI) is a single window mobile payment system

launched by the National Payments Corporation of India (NPCI). The system is designed to
provide a simple, secure and convenient “single interface” to enable sending and receiving of
money using smart phones through a "single identifier" which can be a virtual address like an
email ID, mobile number or Aadhaar number (like the Social Security Number). It eliminates
the need to enter bank details or other sensitive information each time a customer initiates a
transaction.
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We observe a tremendous Economic growth in UPI also, even though it is of recent
origin. Due to demonetization, UPI transactions came to 2,87,000 transactions from
November 8 to November 30, 2016. Such transactions are worth Rs. 0.905 billion. This is the
tremendous increase of UPI transactions due to demonetization. This conveys that most of the
people go for electronic banking.

8. Impact on USSD (Unstructured Supplementary Service Data)
Unstructured Supplementary Service Data (USSD), sometimes referred to as "Quick

Codes" or "Feature codes", is a protocol used by GSM cellular telephones to communicate
with the service provider's computers. Unstructured Supplementary Service Data (USSD),
sometimes referred to as "Quick Codes" or "Feature codes", is a protocol used by GSM cellular
telephones to communicate with the service provider's computers. USSD can be used for WAP
browsing, prepaid callback service, mobile-money services, location-based content services,
menu-based information services, and as part of configuring the phone on the network. USSD
messages are up to 182 alphanumeric characters long. Unlike Short Message Service (SMS)
messages, USSD messages create a real-time connection during a USSD session. The
connection remains open, allowing a two-way exchange of a sequence of data. This makes
USSD more responsive than services that use SMS.

We observe a tremendous Economic growth in USSD also, even though it is of recent
origin. Due to demonetization, USSD transactions came to 7 thousand transactions from
November 8 to November 30, 2016. Such transactions are worth Rs. 7302.6 thousands. This is
the tremendous increase of USSD transactions due to demonetization. This conveys that most
of the people go for electronic banking.

9. Impact on PPI (Prepaid Payment Instrument)
Prepaid payment instruments are methods that facilitate purchase of goods and services

against the value stored on such instruments. The value stored on such instruments represents
the value paid for by the holder, by cash, by debit to a bank account, or by credit card. Prepaid
payment instruments are methods that facilitate purchase of goods and services against the
value stored on such instruments. The value stored on such instruments represents the value
paid for by the holder, by cash, by debit to a bank account, or by credit card. The prepaid
instruments can be issued as smart cards, magnetic stripe cards, internet accounts, online
wallets, mobile accounts, mobile wallets, paper vouchers and any such instruments used to
access the prepaid amount.

 Impact on Prepaid Payment Instruments
The prepaid payment instruments that can be issued in the country are classified under

following categories:
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 Mobile Prepaid Instruments
These are prepaid talk time instruments issued by mobile service providers. This talk

time value can also be used to purchase 'value added service' from the mobile service provider
or third-party service providers.

 Mobikwik
Mobikwik has been providing Cash Pickup facility to its customers for some days. A

person can click on cash pick up on Mobikwik applications. Thereby a representative of a
wallet will come to him to exchange his Rs.500 and Rs.1000 notes and will directly load it in
his e-wallet. This means one does not had to go to bank or ATM at all. Downloading
Mobikwik applications enables a customer to exchange Rs.500 and Rs.1000 notes into e-wallet
with the help of a bank representative.

 Paytm
Paytm is an Indian E-commerce website, headquartered at Noida, India. It was

launched in the year 2010. It is owned by One97 Communications. The firm started by offering
mobile recharging, adding bill payment, and e-commerce with products offered by online shops
like Flipkart, Amazon, Snapdeal etc., In 2015, it further added booking bus travel. Paytm also
launched movie ticket booking, by partnering with Cinepolis in the year 2016. Paytm is an
acronym of “Pay through Mobile”. This is fast growing electronic device among various
retailers, because of currency crunch. This Paytm platform has seen more than five-fold
increases in overall traffic, as millions of consumers have been using Paytm balance to transact.
The number of applications downloads tripled and there has been 250% surge in overall
transactions and transactions value.

 OLA Money transfer by Network
Recharge Ola money by using network, these applications can be downloaded, so the

customers no need to carry any notes while riding.We observe a tremendous Economic growth
in PPI also, even though it is of recent origin. Due to demonetization, PPI transactions came to
59 million transactions from November 8 to November 30, 2016. Such transactions are worth
Rs. 13.2 billion. This is the tremendous increase of PPI transactions due to demonetization.
This conveys that most of the people go for electronic banking.

The Following Suggestion Has to Be Taken for Cashless Society
 The first and foremost action should be taken for the strong implementation of the

polity decision taken by the Central Government is to provide correct information
through Medias and banks.

 Frequent and clear explanation to the people about the way to move towards this new
digital space will reduce the anxiety levels and restores calm in the society.

 Adequate Time is available to deposit the old currency notes in their respective
account should be stressed often.



National Seminar on Impact of Demonetisation on Indian Economy

pg. 66 Research Centre of Commerce, Fatima College, Madurai

 Arrangement of volunteers in filling the challans or forms or vouchers for the illiterate
and ignorant persons. According to the official figures, more than 25 crore Jan-Dhan
accounts have been opened and nearly 20 crore ‘Rupay’ debit cards have also been
issued.

 These accounts can be activated for depositing the old motes and withdrawal of cash,
with lesser stress.

Conclusion
Under the policy of financial inclusion, it is necessary to have banking facilities with

network connectivity. To make our economy as Cashless Economy and also as a Digital
Space, the lack of banking facilities in the north east hilly and tribal areas, should be removed.
In this regard, the Reserve Bank of India had made it compulsory for the banks to open large
number of branches in every village with 2000 or more population. An huge network of more
than 1,50,000 post offices are to be spread in many urban and semi-urban areas. All such post
offices have been fully computerized and are connected through a core banking solution. India
Post Payments Bank is to be launched shortly, to make easier, faster and safer transfer of
money from one account to another account in anywhere in the world. The usage of Point of
Scale (PoS) terminals has increased among several street corner stores and other retail
establishments. But the burden of tax liabilities, among most of the retail shop owners makes
the device inactive. Initiatives and awareness programme should be arranged by the
government to persuade the traders to use the PoS Swiping machines in these difficult times to
help their business as well as the customers. In future, Less cash society, followed by Cashless
society will be possible and it will bring Economic prosperity definitely. But it is a long term
tree, whereas the sapling has to be planted now itself.
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India witnessed commendable success in Mobile Number Portability and Insurance
Number Portability. Bank Account Number Portability and EPF Account Number Portability
are the new terms introduced afterwards. Bank Account number portability means transferring
accounts of a customer from one bank to another bank, easily through RTGS / NEFT, without
changing account number. This practice is quite common among various banks in foreign
countries. This concept has been followed in India, between bank branches of a bank in the
country (Intra Bank Account Number Portability), since April 2012, as per RBI’s direction
(RBI circular dated 27th April 2012). In India, more than 500 million bank accounts (50 crore
accounts) are there. Each and every bank branch has been identified by a distinctive IFSC code
(Indian Financial Standard Code). Each and every branch customers are provided with a
distinctive 12 digits or 13 digits or 14 digits or 15 digits code as per the discretion of the
concerned bank. Thereby, NEFT transmission (National Electronic Fund Transfer) is possible
between bank branches and between banks. But, Account Number Portability is possible
between branches of a bank only. On February 5, 2016, Dr. S. S. Mundra, Deputy Governor
suggests to have Account Number Portability between banks all over India. This is yet another
mile stone in the legend of Indian Banking. But, this concept is at infancy stage only. RBI does
not give proper guidelines in this regard to all the banks in India in this regard, by sending a
official circular. As per this, all the bank branches should be identified by a unique number,
called IBAN (International Bank Account Number) and Each and every customer’s account
should be supported with his Aadhar Unique Identification Number. This will take more time
in India. Then only, the transmission of bank account from one bank to another bank will be
very easily possible, between banks in India. In a survey conducted among several bank
customers after demonetization, it is observed that 100% of the respondents know about Intra
Bank Account Number portability, but only 12% of them know about Inter Bank Account
Number Portability. Further a question has been asked among the bank customers, if the
banker allows Inter Bank Account Number Portability, will they want to change their accounts
to some other banks of their choice. It is understood that most of the people want to have Inter
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Bank Account Number Portability. But, only a few percent of people know the formalities for
Bank Account Number Portability. Due to demonetization, most of the people have been
suffering a lot to get their cash, by standing in queue for several hours. Currency crunch is the
major reason for the same inconvenience. Some bank officials treat the customers as like
slaves, because of their job stress. This makes the customers to get annoyed against the bank
officials. Therefore, most of the people (95.5%) want to have Inter Bank Account Number
Portability. They want to change their accounts to a good banker who offers customer service
with smile and ease. Among them, most of them (90% of respondents) want to go to Private
Sector Banks, particularly to Axis Bank, followed by ICICI Bank, because of their service
excellence. Some of them want to go to State Bank of India and its subsidiaries, because of
their multiple branches in various parts of the country and availability of more cash with them.
Demonetisation, embedded with tax management hardships gave stress and chaos to the
people. Now, people think that Inter Bank Account Number Portability will be the best
solution in the era of Post Demonetisation. This is a research article that provides the
possibilities for Inter Bank Account Number Portability in India.
Key Terms: Bank Account Number Portability, IBAN, IFSC, RTGS, NEFT, RBI’s directions, Inter
Bank Account Number Portability, Intra Bank Account Number Portability

Introduction
All over India, we have more than 50 million bank accounts (50 crores). Due to

demonetization, more than 12 lakh accounts were opened by several people within 4 days from
November 9 to 13, 2016. Various banks have been conducting special camps and mobile camps
in various villages of our Nation and several new accounts have been created. Now, Bharath
financial inclusion, collection efficiency soars from 10% to 98% as on November 25, 2016. As
of now, more than 25 crores of accounts were opened under Jan Dhan Yojana Scheme. Now
(December 1, 2016), more than 16 lakh crore rupees (500 rupee note and 1000 rupee notes)
were withdrawn from the public and more than 4 lakh crore rupees (new 500 rupee note and
2000 rupee note) were replaced and disbursed to the public through banks. At present, in India,
more than 75 crores of bank accounts are being operated. As of now (December 1, 2016) more
than 40 old aged people who stood on the long queue for exchanging old notes expired,
because of their poor health conditions. The mantra of “Easy Banking” has been replaced by
“Difficult banking” now days. Most of the people could not get the amount what they have in
their account as per their need. In the case of savings account, they can get only Rs. 24,000 per
week and current account; they can get only Rs. 50,000 per week. ATMs would give only Rs.
2000 per day. Now, there is a crunch of currency all over India. At this juncture, people want
to go for Bank Account Number Portability. Intra Bank Account Number Portability was
permitted by RBI already, since April 2012. Now, Inter Bank Account Number Portability is
expected by various people all over the Nation, as suggested by RBI Deputy Governor

Dr. S.S.Mundra on Feb 5, 2016. This research article highlights the expectations of
bank customers towards Inter Bank Account Number Portability.
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Bank Account Number Portability
This means transfer of accounts from one bank to another bank (or) from one branch to

another branch of the same bank without changing the account number, through NEFT or
RTGS.

According to Financial Conduct Authority, London, United Kingdom, “Account
Number Portability is the ability for a bank customer to switch his account from one bank to
another bank, without changing his account number which is unique account identifier”.

Intra Bank Account Number Portability
This means transfer of accounts from one branch to another branch of the same bank

without changing the bank account number. For this purpose, each and every bank branch
would be identified by IFSC code (Indian Financial Standards Code). Each and every
customer would be provided with a distinctive CBS based account number (Core Banking
Solution), which may be 11 digit or 12 digit or 13 digit or 14 digit or 15 digit number as per the
discretion of the concerned bank. For example, Canara Bank gives 13 digit numbers to its
customers. Indian Overseas Bank gives 15 digit numbers to its customers. A person who has an
account in one place, Indian Overseas Bank, Hennur Cross, Bangalore branch can transfer his
account to another place, say Indian Overseas Bank, Chennai Tambaram branch, without
changing his account number which is unique and based on Core Banking Solution. For this
purpose, the customer must furnish KYC details (Know Your Customer) completely to the
transferor’s place (Bangalore). Thereby, instead of closing the account at Bangalore and
opening an account at Chennai, it will be very easy for the customer and banker to transfer the
account. This transfer may take place through RTGS transmission (Real Time Gross
Settlement Transmission). Similarly, the same customer may transfer his accounts to anywhere
all over the Nation, for any number of times, without changing his CBS based unique
identification number.

An account holder can open his account in any one place and he can operate the same
in multiple centres all over India, with the same account number. For example, a company has
its head quarters at Chennai and it has its branches and centres all over India. Deposits can be
made easily, but withdrawals can be taken by multi city cheque that can be used anywhere in
India, without any charge. Intra Bank Account Number Portability is a boon for the customers
who move from one place to another place for job transfer or sales profession or any
profession.

Inter Bank Account Number Portability
This means transfer of accounts from bank to another bank without changing the bank

number. For this purpose, IBAN (International Bank Account Number) is needed for each and
every bank and its branches. There is a need for having three pre requisites for such account
portability.

1. Shared payment network system
2. Unique identity
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3. Central clearance system
Let us explain such things one by one.

1. Shared Payment Network System
This means the payment of money would be offered by any bank to a customer of any

bank and the settlement will happen through National Automated Clearing House.
Already, Shared payment system does exist in India. Indian Banks Association has set

up a Shared Payment Network System or SWADHAN network of ATMs of its member banks.
This network has been there since 1997 (February 1, 1997). The objective behind this network
is to provide ATM support service round the year (24 hours in a day, 7 days a week and 365
days in a year) from any ATM at any time. The member bank ATMs are connected through
MTNL based cable wires. A Central Switch will be there to provide connections between
several ATMS across the country. Thereby, a person who holds ATM of any member bank can
withdraw money from any other member bank ATM which will be convenient to the
particular customer. Bank of India will be the Settlement Bank that co-ordinates all the bank
transactions of such ATMs.

As on August 2016, totally 19 banks joined together in this network. As of now, 1,02,
343 bank branches, 1,03,651 onsite ATMs, 99150 offsite ATMs, 14,61,672 onsite POS
terminals, 300 offsite POS terminals are available all over the Nation, particularly in each and
every nook and corner of the country. Such ATMs deal with 756738440 transactions and Rs.
21,965,75 million rupee worth transactions across the Nation. Such POS (Point of Sale)
terminals deal with 130529004 transactions and Rs. 183705 millions of rupee worth
transactions across the Nation, particularly in each and every nook and corner of the country.
As on August 2016, there are 71,24,65,787 ATM Debit cards and 2,63,78,940 credit cards
being used by account holders. As of now (Dec 1, 2016), 205.5 million debit and credit cards
(20.55 crores) are available all over the country, due to demonetization and Rs. 352.4 billion
worth of transactions are going on. Comparing to previous month October 2016, this
transaction amount becomes almost doubled, because of demonetisation.

2. Unique Identity
Aadhar number can be used as Unique Identity Number for all the bank customers.

Therefore, each and every bank account should be linked with Aadhar number. In the year
2013- 14, Central Government insisted to link Aadhar number with bank account number in
order to credit subsidy for LPG gas. Most of the people did. But, some of the people could not
do so, because of some administrative reasons. But, linking of Aadhar card number is
mandatory for all the bank account holders. Then only, Inter Bank Account Portability is
possible. Apart from Inter Bank Account Number Portability, there are some more benefits
available to link Aadhar card with Bank account. Such 7 benefits are listed below very briefly.

a. Direct Benefits Transfer: LPG subsidy benefits can be transferred to the bank account
very easily.

b. Subsidy for commodity benefits : Subsidy for sugar, kerosene and various ration
products can be credited in the bank account
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c. Mahatma Gandhi National Rural Employment Guarantee Scheme: Wages under this
Scheme would be credited directly to the employees.

d. Tribal Welfare Schemes: Amount of payments under this scheme would be credited to
the tribal people directly to their bank accounts.

e. Scholarships: Students who receive scholarships under various Government schemes
would be credited to their accounts directly by the Government to the students.

f. Country wide access: Linked accounts are accessible from any place within India, and
in future, customers will be accessed through ATMs and POS terminals also. A person
who has accounts with various banks and in various branches and various places can
be accessed very easily.

g. Inter Bank Account Number Portability: In order to facilitate Inter Bank Account
Number Portability, Aadhar number linking with bank account is essential.
For corporate accounts, linking of Udyog Unique Identification Number is essential.

Central Government has been insisting each and every company owner to have Udyog Aadhar
card and the same card number has to be linked with Bank account. Thereby, Inter Bank
Account Number will be easily possible.

3. Central Clearance System
Express Cheque Clearning System is there at present. Reserve Bank of India has been

the forefront of adopting this technology for making payment system efficient, modern and
robust. National Payment Corporation of India (NPCI) has been doing its service along with
RBI for central clearance services. State Bank of India has been doing this service in places
where RBI is not available. Bank of India is the centralized clearance centre for ATM
payments between member banks. National Automated Clearance House (NACH) facilitates
the clearance of settlements between banks throughout the country. Dr. Mundra, Deputy
Governor of RBI says that National Payment Corporation of India Limited has to act as a
centralized clearance system centre.

Pre Requisites to Have Inter Bank Account Number Portability
The following things are needed to have Inter Bank Account Number Portability.

1. IBAN Number: Each and every bank branch has to be identified by an International
Bank Account Number.

2. KYC detailed Customer database: All the banks must maintain KYC details (Know
your customer) completely and it has to be documented electronically. It should be
accessed anywhere by any bank officials and Government officials. This is herculean
task. Even then, banks must maintain
such details.

3. Aadhar Number has to be linked with Bank account number: Each and every bank
customer must submit his / her Aadhar number (Unique Identification Number) to the
bank. The bank account number has to be linked with the Aadhar number. Thereby, by
clicking an Aadhar number, one can understand how many bank accounts are being
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operated in various places and in various bank branches. This is yet another herculean
task for the banker.

4. Only General Savings Account and General Current Account (free from linking
with loan account or Overdraft account) can be transferred from one bank to
another bank. Loan accounts cannot be transferrable. If anybody borrows loan from
any bank branch, and the account (SB or CA) has been opened for getting loan, such
loan account and SB / CA cannot be transferrable at any cause.

Attitude of Bank Customers towards Inter Bank Account Number Portability Due to
Demonetisation

A small research has been conducted among 200 customers by selecting the
respondents by convenient sampling method. The survey has been conducted in the last week
of November 2016 after demonetization (November 11, to 30, 2016). Most of the people have
been suffering a lot due to demonetization, particularly standing in a long queue to get
exchange of money. Currency crunch in bank is yet another reason. The bank officers scold
some of the people due to stress in managing the crowd. Most of the customers want to transfer
their bank account from one bank to another bank, in order to have convenience and better
customer service. Such sample survey has been made among the customers who have having
doing banking account atleast for one year. Wandering customers who come for exchanging
money have not been considered for this survey in order to avoid bias. Questionnaires were
circulated among the respondents to collect their opinions. The results of the survey are
portrayed in this article one by one.

Profile of Respondents
 Among the respondents, 72% of them are male and 28% are female.
 Regarding marital status, 84% of them are married and 16% are unmarried.
 Regarding accounts, 64% of them have SB accounts, 12% of them have Current

accounts and the remaining 24% of them have SB account and Current account
together.

 Occupation wise, most of the respondents, say 56% people are employed, followed by
36% are business men and 8% of the people are house wife & students.

Awareness about Intra Bank Account Number Portability and its Usage
 All the respondents do have awareness (100%) about Intra Bank Account Number

Portability from one bank branch to another branch. Since this privilege is available in
all the banks since April 2012, almost all the people have awareness about Bank
Account Number Portability.

 Among such respondents, only 12% of the respondents (24 customers) who are
business men did the intra bank account portability, because of the following reasons,
tabulated below.
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Table - 1
Reasons for using Intra Bank Account Number Portability

Reasons Mostly Occassionally Rarely NA
Total

Respondents
Total
Scores

Percentage
to total

Rank

Proximity
(Nearness) &
Convenience

24 Nil Nil Nil 24 72 26.57 1

Good customer
service of the
branch

21 2 1 Nil 24 68 25.09 2

Good
Leadership
Governance of
the branch
manager

19 3 2 Nil 24 65 23.98 3

Good
Customer
Relationship
Management

19 2 3 Nil 24 64 23.62 4

Loan
sanctioning
facility

Nil Nil 2 22 24 2 0.74 5

Total 271 100.00

Source: Primary Data

It is learned from the above table that People mostly had intra bank account number
portability, because of proximity, followed by Good customer service, Good Leadership
Governance of the branch and Good CRM.

Awareness about inter bank account number portability

 RBI Deputy Governor Dr. Mudra insists inter bank account number portability, in the
month of February 2016. But, RBI did not send any circular to any bank in this regard.
Probably, some administrative may be going on. Inter Bank Account Number
Portability is possible if each and every bank and bank branch has International Bank
Account Number. This has to be assigned and given. Besides, KYC details (Know
Your Customer) have to be updated completely. All the customers have to link their
Aadhar Unique Identification Number with their bank accounts (including loan
accounts and deposit accounts). RBI has to set proper guidelines for Inter Bank
Account Number Portability. Afterwards, each and every bank has to develop their
formalities, based upon the guidelines of RBI. Like this, there are certain formalities
available for RBI & banks to take care. After the completion of such administrative
formalities, RBI will decide and launch. Model Aadhar based IBAN number (24 digits)
is available in a table available in annexure. The format will be IN68 0027 4324 5672
4658 0101 . The explanation is there in the table.
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 Since RBI has to about Inter Bank Account Number Portability and its formalities,
therefore, among the customers(200), only 7.5% of the customers (15 customers) do
have awareness about Inter Bank Account Number Portability.

 When this questionnaire reaches them, the customers were informed about Inter Bank
Account Number Portability. Another question has been asked among them about the
willingness to have Inter Bank Account Number Portability, due to demonetization. It
is alarming to note that 95.5% of the customers (191 customers) signify their
willingness to change their bank account. The reasons are listed in the following table.

Table – 2
Reasons for Signifying Willingness to Have Inter Bank Account Number

Portability Due to Demonetisation

Reasons MN Nec Neu UN NI
Total

Respondents
Total
Scores

Percentage
to total

Rank

Availability of
sufficient
currencies in
hand

191 Nil Nil Nil Nil 191 573 12.20 1

Good Crowd
Management
and offering
service

190 1 Nil Nil Nil 191 572 12.17 2

Good
Customer
treatment
offered by bank
officials

189 1 1 Nil Nil 191 570 12.13 3

Proximity
(Nearness) &
Convenience

164 21 6 Nil Nil 191 530 11.28 4

Good customer
service of the
branch

158 20 13 Nil Nil 191 527 11.22 5

Good
Leadership
Governance of
the branch
manager

146 24 21 Nil Nil 191 507 10.79 6

Good
Customer
Relationship
Management –
Individualised
attention to the
customers

146 23 22 Nil Nil 191 506 10.77 7
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Good &
Systematic
Bank Service
delivery to the
customers in
time

132 31 28 Nil Nil 191 486 10.34 8

Aesthetic
outlook –
externally and
interior
decorations

81 41 32 11 26 191 357 7.60 9

Loan
sanctioning
facility

2 6 52 21 111 191 70 1.50 10

Total 4698 100.00

Source: Primary data
Note: MN = Most Necessary; Nec = Necessary; Neu = Neutrally necessary (May be

necessary or it may be optional);
UN = Unnecessary; NI = No idea or No Comment.

Scores calculation: Most necessary = 3; Necessary = 2; Neutral = 1; Unnecessary and
No idea = 0.

It is very clear that most of the people want to have Inter Bank Account Number
Portability mainly because they want to have currency exchange very easily. Similarly,
Efficient Crowd Management is another criterion, followed by good customer treatment. Such
things are due to demonetization and people sufferings.

It is observed that 9 customers do not like to have Inter Bank Account Number
Portability, because of the following reasons tabulated below.

Table - 3
Reasons For Unwillingness To Have Inter Bank Account Number Portability

Reasons MN Nec Neu UN NI
Total

Respondents
Total
Scores

Percentage
to total

Rank

Bank Loyalty 8 1 Nil Nil Nil 9 25 28.74 1

Confusion
about bank
guidelines

7 1 1 Nil Nil 9 24 27.59 2

Certain banks
would alone
dominate –
Bank Market
commanders

5 2 1 Nil 1 9 20 22.99 3

Some banks
may take over
advantage

4 2 1 Nil 2 9 15 17.24 4
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No need for
Inter Bank
Account
Number
Portability for
a small
deposit holder
like me

1 Nil Nil Nil 9 9 3 3.44 5

Total 100.00

Source: Primary Data
Note: MN = Most Necessary; Nec = Necessary; Neu = Neutrally necessary (May be

necessary or it may be optional); UN = Unnecessary; NI = No idea or No Comment.
Scores calculation: Most necessary = 3; Necessary = 2; Neutral = 1; Unnecessary and

No idea = 0.
It is learned from this research very clearly that Bank loyalty would be the major thing,

followed by confusion about bank guidelines and over domination of certain banks.

Expectations of Customers about the Bank Choice in Case of Inter Bank Account Number
Portability

Regarding the Customer services, what the customers expect, the following bringsforth
the necessary research facts.

Table - 4

Expectations on Customer Services and Banking Technlogy

Expectations MN Nec Neu UN NI
Total

Respondents
Total
Scores

Percentage
to total

Rank

ATMs availability at

each and every nook

and corner.

Serviceable ATMs

190 1 Nil Nil Nil 191 572 9.72 1

Availability of

sophisticated

banking technologies

in furnished manner

188 2 1 Nil Nil 191 569 9.67 2

Availability of

mobile ATMs in

sufficient number

188 1 2 Nil Nil 191 567 9.63 3

Timely delivery of

customer service
173 18 Nil Nil Nil 191 555 9.43 4

Good customer

treatment
171 15 5 Nil Nil 191 548 9.31 5



National Seminar on Impact of Demonetisation on Indian Economy

pg. 78 Research Centre of Commerce, Fatima College, Madurai

CRM :
Individualised
attention to each and
every customer

171 13 7 Nil Nil 191 546 9.28 6

Good Leadership
governance – Branch
management with
teamspirit

168 16 7 Nil Nil 191 543 9.23 7

Employees loyalty,
dress code, good
service, good
organizational
citizenship and
organizational
culture

163 14 14 Nil Nil 191 531 9.02 8

Utilisation of
customer waiting
time – TV
availability &
telecasting useful
things

142 22 21 Nil 6 191 491 8.34 9

Managing each and
every thing at micro
level very carefully
without any flaw

137 26 20 Nil 8 191 483 8.21 10

Making the
customers delighted
always

137 25 19 Nil 10 191 480 8.16 11

Total 5885 100.00

Source: Primary data
Note: MN = Most Necessary; Nec = Necessary; Neu = Neutrally necessary (May be

necessary or it may be optional); UN = Unnecessary; NI = No idea or No Comment.
Scores calculation: Most necessary = 3; Necessary = 2; Neutral = 1; Unnecessary and

No idea = 0.
The above table brings forth the facts that ATMs availability and sophisticated banking

technology are the top priority things due to demonetization. Other things like good customer
service, good customer treatment, Customer relationship management are all more important
for the banker.

Customer Preferences about Banks
The customer preferences about banks in case of Inter Bank Account Number

Portability are highlighted in the following table.
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Table – 5
Customer Preferences about Banks for Inter Bank Account Number Portability

BANKS TP MP LP NP NI
Total
Respondents

Total
Scores

Percentage
to total

Rank

Private Sector
Banks

180 10 1 Nil Nil 191 561 38.80 1

Nationalised
banks

173 12 6 Nil Nil 191 549 37.97 2

Foreign banks
in India

22 31 48 90 Nil 191 176 12.17 3

Co-operative
Banks

14 23 56 98 Nil 191 144 9.96 4

Non Banking
Financial
Companies
(RBI approved)

Nil Nil 16 175 Nil 191 16 1.10 5

Total 1446 100.00

Source: Primary data

Note: TP = Top Most Priority; MP = Moderate Priority; LP = Lower Priority; NP =
No Priority; NI = No idea or No Comment.

Scores calculation: Top Most Priority = 3; Moderate Priority = 2; Lower Priority = 1;
No Priority and No idea = 0.

It is understood very clearly that Private sector banks would be the market
commanders or market leaders or market pioneers as far as bank market is concerned, if Inter
Bank Account Number Portability comes into practice.

Best Bank Vote
The customers were asked to select any one private sector bank and any one public

sector bank as their two best banks. One customer can say only one bank name of private
sector and one name of public sector. The following table highlights the necessary results.

Table - 6
Best Bank Vote

Best Public
Sector Bank

Number of
Respondents

Percentage
Best Private
Sector Bank

Number of
Respondents

Percentage

State Bank
of India and
its
subsidiaries

157 78.5 ICICI Bank 102 51
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Other Public
Sector
banks*

43 21.5 Axis Bank 84 42

Other
Private
Sector

banks**

14 7

Total 200 100.0 Total 200 100

Source: Primary data
Note

*Other Public Sector Banks include Indian Overseas Bank, Indian Bank, Canara Bank
etc., But certain banks like Corporation Bank, Vijaya Bank, Andhra Bank do not come into
picture at all.

**Other Private Sector Banks include HDFC Bank, Karur Vysya Bank, Tamil Nad
Mercantile Bank and City Union Bank. But, certain banks like ING Vysya Bank,
Dhanalakshmi Bank do not come into picture at all.

Due to demonetization and people sufferings, people overcrowd themselves in SBI and
ICICI Bank ATM centres. Axis bank, HDFC Bank, IOB, Indian Bank could get weightage in
the minds of people because of their good hospitality and service to the people. If this trend
continues, probably SBI, ICICI Bank and Axis Bank will be the market leaders as far as bank
market is concerned.

Conclusion
Demonetisation 2016 teaches us many things in banking scenario. Standing in a queue

for several hours is a tedious problem for all the people. It is evidenced that more than 45
deaths happened because of standing in a queue. All such people are old aged persons who can
not stand themselves for several hours. Besides, each and every person has his / her own
business to do. Standing would be unproductive. Hence, Inter Bank Account Number
Portability will be a boon to all the people. Unless the bankers strive hard for their service
excellence, they have to lose their precious customers. Each and every customer is highly
valuable, as like goose laying golden eggs. They are the emperors of the Bank market. All the
banks are requested to maintain good customer service decorum.
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DEMONETIZATION MEASURES
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Ph.D Research Scholar, Mannar Thirumalai Naicker College (Autonomous),

Pasumalai, Madurai, Tamil Nadu

Introduction
The Indian tourism and hospitality industry has emerged as one of the key drivers of

growth among the services sector in India and keeps a niche market globally. Tourism in India
has significant potential considering the rich cultural and historical heritage, variety in ecology,
terrains and places of natural beauty spread across the country, no country in the world
matching with it. Tourism is also a potentially large employment generator and the industry is
expected to generate 13.45 million jobs across sub-segments such as restaurants (10.49 million
jobs), hotels (2.3 million jobs) and travel agents/tour operators (0.66 million) besides being a
significant source of foreign exchange for the country.

Market Growth
India’s rising middle class and increasing disposable incomes has continued to support

the growth of domestic and outbound tourism. Total outbound trips increased by 8.7 per cent
to 19.9 million in 2015. Inbound tourist volume grew at a compound annual growth rate of 6.8
per cent during 2010-15.Foreign Tourist Arrivals (FTAs) in India increased 11.8 per cent year-
on-year to 670,000 tourists in August 2016, while Foreign Exchange Earnings (fees) from
tourism increased 13.1 per cent year-on-year to Rs.12,903 Crore (US$ 1.92 billion), according
to data from the ministry of tourism. Tourist arrivals in India on e-tourist visa grew by 196.6
per cent year-on-year to 66,097 tourists in August 2016, attributable to the introduction of e-
tourist visa for 150 countries as against the earlier coverage of 113 countries, according to data
from the ministry of tourism. Online hotel bookings in India are expected to double by 2016
due to the increasing penetration of the internet and smart phones. If we analyze India’s
Tourism position in the global market it is not up to mark. But our position in among South
East Asian nations, India keeps market leadership position. It is not a welcoming message to
us because the country’s natural resources are not fully tapped for the development of the
industry.

An apple should be compared with an apple not with an orange. Hence it is the duty
and responsibility of the planners and tourism stake holders should take on appropriate steps in
relation to investments and other related aspects. This deliberation focuses its attention on how
demonetization initiative ham bred the hospitality industry.
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Demonetization
The government has implemented a major change in the economic environment by

demonetizing the high value currency notes – of Rs 500 and Rs 1000 denomination. These
ceased to be legal tender from the midnight of 8th of November 2016. People have been given
up to December 30, 2016 to exchange the notes held by them. The proposal by the government
involves the elimination of these existing notes from circulation and a gradual replacement
with a new set of notes. The reasons offered for demonetization are two-fold: one, to control
counterfeit notes that could be contributing to terrorism, in other words a national security
concern and second, to undermine or eliminate the “black economy’’

Definition of 'Demonetization'
Demonetization is the act of stripping a currency unit of its status as legal tender.

It occurs whenever there is a change of national currency: The current form or forms of money
is pulled from circulation and retired, often to be replaced with new notes or coins. Sometimes,
a country completely replaces the old currency with new currency. The opposite of
demonetization is re-demonetization, in which a form of payment is restored as legal tender.

Impacts of Demonetization in India
Demonetization in India is it will controlled in black money, terror funding, real estate

may see significant course correction, political parties in crisis ahead of polls, moving towards
digital payment, temporary chaos and confusion and after ban on 500&1000 Rupee notes are
the effectives of measurable in various sectors. There are a few sectors that would be heavily
impacted by the recent ban on Rs.500 and Rs.1,000 currency notes in India, e-commerce
startups, cab startups, wallet startups, food delivery startups, information technology startups
and accounting and financial consultancy startups.

There is currently a lot of debate happening on how the government’s demonetization
move and Trump’s triumph will impact the real estate sector. The NIFTY Realty Index fell by
almost 12% as a reflection, purely on sentiment. While bellwethers are hinting at dark days
ahead, these fears can at best be called unfounded when it comes to the Indian real estate
business.

The Effect of Demonetization on Organized and Unorganized Sectors in General
Organized sectors are already familiar with banking and other formalities in one way

or other. But mostly the unorganized sector, the farmers and laborers will suffer the most as
they had been used to get and save in currency notes. Electronic or transactions by bank was
limited to below 20% of daily transactions.

Over the short and medium terms, the demonetization drive will have varied effects on
the many sections of the hospitality industry in the country, but in the long term will positively
impact the growth of the hospitality sector. Often, the strong season for the hospitality sector in
the country extends from October to March, which to a large extent defines the success for the
industry in any given year. The lack of available currency will force some hospitality customers
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to either postpone / cancel their travel and accommodation or to use hospitality products that
easily allow the use of the other modes of payments.

The demonetization drive will benefit the organized hospitality sector in India the
most. Combined with the general uptake in the sector, the movement of customers to the
organized sector due to ease of alternate modes of payment will positively impact the market.
However, given the larger base of hotel rooms in the country is in the unorganized sector, we
anticipate the general performance of the industry to witness some stress in the short term.

The hospitality and the tourism markets are renowned for their ability to create a large
number of direct and indirect jobs in the country. With the inability of customers / tourists to
easily spend on frills due to lack of available currency, the unorganized industry will suffer the
most in its ability to create new jobs. The impact of demonetization will also be felt by the
suppliers of consumable goods, who often work on cash transactions with their wholesale
counterparts.

The unorganized inventory of hotels in the industry will be most impacted by this
move. In addition, the leisure sector hotels and restaurants segment will see a higher impact on
account of the discretionary nature of spending in this sector, and the substantially larger base
of cash transactions that occur in its when compared to mainstream business hotels. Also, the
restaurants business – both in hotels and standalone – will see a short-term slowdown in
growth on account of the reduced availability of cash and the generally high usage of cash
spending in restaurants.

The organized banqueting business will witness growth, as customers move from the
almost cash-only unorganized sector of standalone party venues and farm houses to hotels for
want of non-cash means of payment. The weddings business will also return to Indian hotels
from their overseas counterparts, as unofficial channels for offshore transfers of cash have dried
up, forcing the cancellation of many Indian weddings from foreign locales back to hotel venues
in India.

The tourism and hospitality sectors are intrinsically tied to the economic conditions of
any country. The boost provided by the demonetization move to the macro economy of the
country will effectively trickle down to the industry.

With banks being flush with liquidity, we anticipate a major reduction in interest costs,
which augurs well for the growth of the industry. As more liquidity enters the organized sector
along with some further softening of land rates and gradual movement towards cleaner real
estate transactions, we anticipate investments into the sector to increase from the organized
players who have, in the past, shied away due complexities associated with underlying real
estate. It also affected on unorganized sectors in India.

Tourism Faces Demonetization Brunt
In India, the peak tourism season lasts from October to January. While most of the

domestic travelers visit Rajasthan, Maharashtra, Gujarat and Karnataka in October and
November, hundreds of thousands of pilgrims visit shrines such as Sabarimala in December.
The year-end party seekers look forward to a break in Goa and Maharashtra in late December
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and early January. Most of these tourist destinations have seen a drastic reduction in the
bookings this year.

According to a recent study by the Associated Chambers of Commerce & Industry of
India (ASSOCHAM), there has been a 65 percent drop in Christmas and new year vacation
bookings this year. Tourists who usually look to spend their vacation in Uttarakhand, Madhya
pradesh and Kerala have decided to stay back at home instead of taking their annual break.
Following the travel advisory issued by most countries following the demonetization,
international travel to India has also dropped by 45 percent. November through January
months witness the maximum inflow of international tourists to India. Cash crunch has
adversely affected the liquidity of currency exchanges in the country leading to such a
situation.

Hotels and other service points should increasingly move towards accepting payment
in cards instead of task. Analyzing the impact of the move is not merely enough, there has to
be an active participation to bring about a structural shift from within the industry. Restaurants
should increasingly move towards accepting payment in cards as well as tying up with mobile
wallets in large drives, as that is where the larger consumer diversion will be. The move levels
the playing field between the cash-oriented parallel economy as well as the organized
businesses. Our responsibility is to stretch out and ensure the non-tax paying businesses come
under the scanner and ensure contribution to nation-building. An important aspect of this is the
long-term effect of establishing a legitimate accounting system and books.

The hospitality industry sustains an entire supply chain between vendors and
consumers that is essential to the building of a white economy. From procurement of goods,
payment of salaries to clearing bills etc., the entire cycle can be cleaned up. As the real estate
market witnesses a decline, rents and costs of spaces are also projected to come down. This will
encourage young entrepreneurs to dive in the business as the risk is mitigated in the long-term.
The urban consumer with discretionary spend on dining out is anyway the target demographic
of the organized sector. This is the kind of patron that spends in plastic and not cash. The food
service industry has already seen a shift of plastic to cash ratio from 70/30 to 95/5.The stakes
are high in the long run, and a consistent effort to educate and increase awareness towards
shifting to digital payments is crucial, if we want the Indian restaurant industry to reach on
international suture.

Suggestion
To improve tourism receipts during the period of crisis. The management of the

tourism stakeholders will formulate the following strategies:
1. The concept of trade discount should be formulated and efforts should be made to

create awareness in the minds of the customers about various hotel facility and service
standards among the hotel guest.

2. Toll free concept strategies should be formulated by the government and to reduce
entry fee in major tourist spot.
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3. A special taskforce should be created to smoothen visa and immigration procedure. To
support Visit India drive combine should also be given special training to improve
service standard into hotels and other tourism spot.

Conclusion
The measures taken by the government of India on November 8, 2016 are welcoming

attempt. Whatever may be the measures taken by the government, it has two aspects one is
positive and another one is negative. But demonetization attempt is a totally positive aspect it
paves away for stabilizing economy. In short run, it has some negative defects. It is purely
temperedly short. But long run, it is a measure of total success. However the government
machinery and other stakeholder of the government should work in hard on with
demonetization mission.

A survey is conducted during the month of December 2016. The survey is focuses on
postponement /cancel of the hotel booking. Out of 120 customers surveyed 68 per cent of them
expressed that they have cancelled their booking due to demonetization drive. The remaining
32 per cent express that they are not face any problem on room booking during
demonetization.
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Introduction
The Indian government had demonetised bank notes on two prior occasions—once in

1946 and then again in 1978—and in both cases, the goal was to combat tax evasion by "black
money" held outside the formal economic system. In 1946, the pre independence government
hoped demonetisation would penalize Indian businesses thatwere concealing the fortunes
amassed supplying the Allies in World War II In 1978, the Janata Party coalitiongovernment
demonetised banknotes of 1000, 5000 and 10000 rupees, again in the hopes of curbing
counterfeitmoney and black money In 2012, the Central Board of Direct Taxes had
recommended against demonetisation, saying in a report that"demonetisation may not be a
solution for tackling black money or economy, which is largely held in the form of benami
properties, bullion and jewellery." According to data from income tax probes, black money
holderskept only 6% or less of their wealth as cash, suggesting that targeting this cash would
not be a successfulstrategy.On 28 October 2016 the total banknotes in circulation in India was
17.77 trillion (US$260 billion). In terms ofvalue, the annual report of Reserve Bank of India
(RBI) of 31 March 2016 stated that total bank notes in circulationvalued to 16.42 trillion
(US$240 billion) of which nearly 86% (around 14.18 trillion (US$210 billion)) were 500 and
1,000 banknotes. In terms of volume, the report stated that 24% (around 22.03 billion) of the
total90266 million banknotes were in circulation.[21]In the past, the Bharatiya Janata Party
(BJP) had opposed demonetisation. BJP spokesperson Meenakshi Lekhi hadsaid in 2014 that
"The aam aurats and the aadmis (general population), those who are illiterate and have no
access to banking facilities, will be the ones to be hit by such diversionary measures."

In June, the Government of India had devised the Income Declaration Scheme, that
lasted till 30 September 2016,providing an opportunity to citizens holding black money and
undeclared assets to avoid litigation and come cleanby declaring their assets, paying the tax on
them and a penalty of 45% thereafter.

Objective of the Study
 To analysis the Causes of demonetization
 To Analysis the various methods of publicity of demonetization
 To find the various problems faced by the people.
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 To suggestions for the demonetization.

Various Methods of Publicity of Demonetization
Televised Address

On 8 November 2016, Prime Minister of India Narendra Modi announced the
demonetisation in an unscheduled live televised address to the nation at 20:15 IST. In the
announcement, Modi declared circulation of all 500 and 1,000 banknotes of the Mahatma
Gandhi Series as invalid effective from the midnight of the same day, and announced the
issuance of new 500 and 2,000 banknotes of the Mahatma Gandhi New Series in exchange for
the old banknotes. After Modi's announcement, the Governor of the Reserve Bank of India,
Urjit Patel, and Economic Affairs secretary, Shaktikanta Das explained in a press conference
that one purpose of the action was to fight terrorism funded by counterfeit notes. While the
supply of notes of all denominations had increased by 40 percent between 2011 and 2016, the
500 and 1,000 banknotes increased by 76 percent and 109 percent, respectively, owing to
forgery. They said that forged cash was used to fund terrorist activities against India and that
the demonetization had a counter terrorism purpose. Patel also informed that the decision had
been made about six months ago, and the printing of new banknotes of denomination 500 and
2,000 had already started. However, only the top members of the government, security
agencies and the central bank were aware of the move. But media had reported in October
2016 about the introduction of 2,000 denomination well before the official announcement by
RBI. This statement has led tomuch debate, because the Reserve Bank governor six months
before the announcement was Raghuram Rajan,while the new banknotes have the signature of
the newly appointed governor, Urjit Patel.

Procedure
The plan to demonetise the 500 and 1000 bank notes began six to ten months prior,

and was kept highly confidential with only about ten people aware of it completely. The
logistical processes and preparations for printing the new 500 and 2000 bank notes began in
early May.

The cabinet was informed about the demonetisation on 8 November 2016 in a meeting
called by the Prime Minister of India Narendra Modi which was followed The plan to
demonetise the 500 and 1000 bank notes began six to ten months prior, and was kept highly
confidential with only about ten people aware of it completely. The logistical processes and
preparations for printing the new 500 and 2000 bank notes began in early May. The cabinet
was informed about the demonetisation on 8 November 2016 in a meeting called by the Prime
Minister of India Narendra Modi which wasfollowed by Modi's public announcement about
the demonetisation in a televised address.

Government Ordinance
The Specified Bank Notes (Cessation of Liabilities) Ordinance, 2016 was issued by the

Government of India on 28December 2016 ceasing the liability of the government for the
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banned bank notes, and also imposing a fine upto 10,000 or five times the amount of the face
value of the bank notes, whichever is higher, for people transacting with them after 8
November 2016; or holding more than ten of them after 30 December 2016. The ordinance
also provided for the exchange of the bank notes after December 30 for non residentcitizens
and others on a case by case basis.

However, Petrol, CNG and gas stations, government hospitals, railway and airline
booking counters, state government recognised dairies and ration stores, and crematoriums
were allowed to accept the banned 500 and 1,000 bank notes until December 2, 2017.

Exchange of Old Notes
The Reserve Bank of India stipulated a window of fifty days until 30 December 2016 to

deposit the demonetisedbanknotes as credit in bank accounts. The banknotes could also be
exchanged over the counter of bank branchesupto a limit that varied over the days:Initially, the
limit was fixed at 4,000 per person from 8 to 13 November.People gathered at ATM of
AxisBank in Mehsana, Gujarat to withdraw cash following deposit of demonetised currency
notes in bank on 15 November 2016.This limit was increased to 4,500 per person from 14 to 17
November.The limit was reduced to 2,000 per person from 18 November. All exchange of
banknotes was abruptly stopped from 25 November 2016.International airports were also
instructed to facilitate an exchange of notes amounting to a total value of 5,000 for foreign
tourists and outboundpassengers. Facts and figuresUp to 97% of the demonetised bank notes
have been depositedinto banks which have received a total of 14.97 trillion ($220 billion) as of
December 30 out of the 15.4 trillion that was demonetised. This is against the government's
initial estimate that 3 trillion would not return to the banking system. Of the 15.4 trillion
demonetised in the form of 500 and 1000 bank notes of the Mahatma Gandhi Series, 9.2trillion
in the form of 500 and 2000 bank notes of the Mahatma Gandhi New Series has been
recirculated as of 10 January 2017, two months after the demonetisation.

Withdrawal Limits
Cash withdrawals from bank accounts were restricted to 10,000 per day and 20,000 per

week per account from10 to 13 November. This limit was increased to 24,000 per week from
14 November 2016. A daily limit on withdrawals from ATMs was also imposed varying from
2,000 per day till 14 November, and 2,500 per day till 31 December. This limit was increased
to 4,500 per day from January 1,and againto 10,000 from January 16, 2017. Limits placed vide
the circulars cited above on cash withdrawals from Currentaccounts/ Cash credit accounts/
Overdraft accounts stand withdrawn with immediate effect. The limits on Savings Bank
accounts will continue for the present and are under consideration for withdrawal in the near
future. Limitsvide the circulars cited above placed on cash withdrawals from ATMs stand
withdrawn from February 01, 2017.However, banks may, at their discretion, have their own
operating limits as was the case before November 8, 2016, subject to 2 (ii) above 101520
Currency demonetisedon 8 Nov '16 Currency issued as of 18 Nov'16 Currency issued as of 28
Nov'16 Currency issued as of 7 Dec '16 Currency issued as of21 Dec '16 Currency issued as
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of10 Jan '17ExceptionsUnder the revised guidelines issued on 17 November 2016, families
were allowed to withdraw 250,000 for wedding expenses from one account provided it was
KYC compliant. The rules were also changed for farmers whoare permitted to withdraw
25,000 per week from their accounts against crop loans.

Support
The decision met with mixed initial reactions. Several bankers like Arundhati

Bhattacharya (Chairperson of State Bank of India) and Chanda Kochhar (MD & CEO of
ICICI Bank) appreciated the move in the sense that it wouldhelp curb black money.
Businessmen Anand Mahindra (Mahindra Group), Sajjan Jindal (JSW Group), KunalBahl
(Snapdeal and FreeCharge) also supported the move adding that it would also accelerate
ecommerce. Infosys founder N. R. Narayana Murthy praised the move. Finance Minister
Arun Jaitley said that demonetisation would clean the complete economic system, increase
thesize of economy and revenue base. He mentioned the demonetisation along with the
upcoming Goods and Services Tax (GST) as "an attempt to change the spending habit and
lifestyle."The Indian National Congress spokesperson Randeep Surjewala welcomed the move
but remained sceptical on theconsequences that would follow. Chief Minister of Bihar Nitish
Kumar supported the move. Thedemonetisation also got support from Chief Minister of
Andhra Pradesh Nara Chandrababu Naidu. Former Chief Election Commissioner of India S.
Y. Quraishi said demonetisation could lead to long term electoralreforms. Indian social activist
Anna Hazare hailed demonetisation as a revolutionary step. ThePresident of India Pranab
Mukherjee welcomed the demonetisation move by calling it bold step.Theopinion of the
masses varied both ways on microblogsand social media sites like Twitter.By and large,
international response was positive which saw the move as a bold crackdown oncorruption.
International Monetary Fund (IMF) issued a statement supporting Modi's efforts to
fightcorruption by the demonetisation policy.Chinese state media Global Times praised the
move and termed it as "fierce fight against black money andcorruption."Former Prime Minister
of Finland and VicePresidentof European Commission Jyrki Katainenwelcomed the
demonetisation move stressing that bringing transparency will strengthen Indian economy.
BBC's South Asia Correspondent Justin Rowlatt in his article praised the move for its secrecy
and success andelaborated on reason behind demonetisation. Tim Worstall termed the
demonetisation as welcomemacroeconomic effect in his article in Forbes magazine. Swedish
Minister of Enterprise Mikael Dambergsupported the move by calling it bold
decision.Singaporebasedpaper The Independent published a laudatory article on the move titled
"Modi does a Lee KuanYew to stamp out corruption in India." Lee Kuan Yew was the
Singaporean Prime Minister and is considered thearchitect of modern Singapore. "From
making up his mind to rolling it out, a new Lee Kuan Yew is born in India.It will be reflected
in the legacy of this Prime Minister," the article said.
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Criticism
The Indian Supreme Court while hearing one among a slew of cases filed against the

sudden demonetisationdecision in various courts, observed that it "appears to be carpet
bombing and not surgical strike" whichgovernment repeatedly claims it to be.Nobel laureate
Indian economist Amartya Sen, severely criticised the demonetisation move calling it a
"despoticaction" among other things. Former Senior VicePresidentand Chief Economist of the
World Bank, Kaushik Basu, called it a 'major mistake'and said that the 'damage' is likely to be
much greater than any possible benefits.Pronab Sen, former Chief Statistician and Planning
Commission of India member, called it a "hollow move" sinceit did not really address any of
the purported goals of tackling black money or fake currency. Prabhat Patnaik, a former
professor of economics at the Jawaharlal Nehru University, Delhi called the move'witless' and
'antipeople'.He criticised the simple way in which black money was assumed as "a hoard of
cash",saying that it would have little effect in eliminating "black activities" while "causing
much hardship to commonpeople."Noted economist and journalist, T. N. Ninan wrote in the
Business Standard that demonetisation 'looks like a badidea, badly executed on the basis of
some halfbakednotions'.Deepak Parekh (Chairman of HDFC) hadinitially appreciated the
decision to ban the Rs. 500 and Rs. 1000 notes, but later said that the move had derailedthe
economy, and expressed skepticism about its outcome. Chief Ministers of several Indian states
like Mamata Banerjee,Arvind Kejriwal and Pinarayi Vijayan[1have criticised and led major
protests against the decision in their states and in parliament. Initially, the move todemonetise
and try to hinder black money was appreciated, but the manner in which it was carried out by
causinghardships to common people was criticised. A Public Interest Litigation (PIL) was filed
in Madras High Courtby M Seeni Ahamed, General Secretary of the Indian National League,
to scrap the decision. The High Courtdismissed the PIL stating that it could not interfere in
monetary policies of the government. Similar PILs werealso filed in the Supreme Court of
India.[123] Supreme Court of India is yet to decide on the matter. It is listed forhearing on 2
December 2016.Several government ministers had declared before the demonetisation that
they were holding large amounts ofcash, including Arun Jaitley, who had more than 65 lakh
rupees in cash. This led to speculation about whether andwhen the ministers had deposited the
cash they held.Steve Forbes described the move as 'Sickening And Immoral'. He stated that
"What India has done is commit amassive theft of people's property without even the pretense
of due processashocking move for a democraticallyelected government."Nobel laureate Paul
Krugman said that it is difficult to see gains from demonetisation,while there may be
significant costs to it.The demonetisation also came in for sharp criticism from media outside
India, with the New York Timessaying that the demonetisation was "atrociously planned" and
that it did not appear to have combatted blackmoney, while an article in The Guardian stated
that "Modi has brought havoc to India". The HarvardBusiness Review called it "a case study in
poor policy and even poorer execution" The frequent change in the narrative on objectives of
the demonetisation to its visible impact on the poorest of the poor made other critiquescalling
government's narrative as spins in view of the "pointless suffering on India's poorest.
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"handlingcash".Singh at last termed the demonetisation move as an "organised loot, legalised
plunder of the common people".

Positive Effects
Human Trafficking

Queue at an ATM for 100 bank notes in Howrah, on 8 November 2016, 22:23
(IST)Nobel laureate Kailash Satyarthi and others working to fight human trafficking said that
the note ban had led to ahuge fall in sex trafficking. Satyarthi said the demonetisation would be
effective in combating exploitation ofchildren as well as corruption and would be a great
obstacle to traffickers.However, 2 months later he expressed his disappointment on Rs 2000
notes being pushed into human trafficking in absence of other concretesteps.

Radical Groups
The Demonetization has badly hit Maoist and Naxalites as well. The surrender rate has

reached its highest since thedemonetization is announced. It is said that the money these
organizations have collected over the years have leftwith no value and it has caused them to
reach to this decision.

The move also reportedly crippled Communist guerrilla groups (Naxalites) financing
through money laundering. On 10 November the police arrested a petrol pump owner at
Ranchi when he reportedly tried todeposit 2.5 billion, belonging to a person affiliated with the
banned Communist Party of India (Maoist).[166]According to Chhattisgarh Police
demonetisation has affected the Naxalite activities. It is reported that insurgentshave stashed
more than 70 billion in the Bastar region.While Manohar Parrikar claimed that the move has
also helped in reducing the incidents of stonepeltingin theKashmir valley, his claim has been
disputed.

Hawala
Mumbai Police reported a setback to Hawala operations. Hawala dealers in Kerala

were also affected. The Jammu and Kashmir Police reported the effect of demonetisation on
hawala transactions of separatists.

Negative Effects
Cash shortage

The scarcity of cash due to demonetisation led to chaos, and most peopleholding old
banknotes faced difficulties exchanging them due to endlesslines outside banks and ATMs
across India, which became a daily routinefor millions of people waiting to deposit or
exchange the 500 and 1000 banknotes since 9 November. ATMs were running out ofcash after
a few hours of being functional, and around half the ATMs in thecountry were nonfunctional.
Sporadic violence was reported in NewDelhi, but there were no reports of any grievous injury,
people attackedbank premises and ATMs,and a ration shop waslooted in Madhya Pradesh
after the shop owner refused to accept 500 banknotes.The CMD of Punjab National Bank said
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that panic after demonetisation started fading on 19 November 2016.As of 18 December 2016,
there were still long queues at banks and ATMs.

Deaths
Several people were reported to have died from standing in queues for hours to

exchange their old banknotes.Deaths were also attributed to lack of medical help due to refusal
of old banknotes by hospitals.As of 15 November 2016, the attributed death toll was 25. and
33deaths as of 18 November. In an interview, Chief Minister of Delhi Arvind Kejriwal lashed
out at a BBC reporter who asked him to justify his 19 November claim that 55 deaths were
linked to demonetisation.By the end ofthe year, opposition leaders claimed

Conclusion
These finding have lead to the following conclusion. This is with regard to the added

by Aditya Chanana. At present, it shows the currency replaced only as on an arbitrary date, 10
Jan 2017. If we can find sources that similarly tell us how much currency was in circulation at
dates after regular intervals (say every week or fortnight) it would make for an interesting for
the readers to see the progression of the currency replacement. The overall position of the
Indian economy is not satisfactory during the year 2017. The heavy loss in the business and
also employment. The middle class people affected in the demonetization.
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Introduction
Demonetization is the withdrawal of the particular form of currency from circulation.

It is the process by which a series of currency will not be legal tender. The series of currency
will not acceptable as valid currency. This is not the first time, when Indian currency is
demonetization in India. Earlier it was done in 1946 with the complete ban of Rs.1,000 and
Rs. 10,000 notes to deal with the unannounced money i.e. black money. Second time, it was
done in 1978 by Govt headed by Morarji Desai when Rs.1,000 and Rs. 5,000 notes were
demonetized. Over the short and medium terms, the demonetization drive will have varied
effects on the many sections of the hospitality industry in the country, but in the long term will
positively impact the growth of the hospitality sector. Often, the strong season for the
hospitality sector in the country extends from October to March, which to a large extent
defines the success for the industry in any given year. Mandeep Lamba (Managing Director of
hotels and hospitality group) says,” The lack of available currency will force some hospitality
customers to either postpone / cancel their travel and accommodation or to use hospitality
products that easily allow the use of the other modes of payments.”

The demonetization drive will benefit the organized hospitality sector in India the
most. Combined with the general uptake in the sector, the movement of customers to the
organized sector due to ease of alternate modes of payment will positively impact the market.
However, given the larger base of hotel rooms in the country is in the unorganized sector, we
anticipate the general performance of the industry to witness some stress in the short term.

The hospitality and the tourism markets are renowned for their ability to create a large
number of direct and indirect jobs in the country. With the inability of customers / tourists to
easily spend on frills due to lack of available currency, the unorganized industry will suffer the
most in its ability to create new jobs. The impact of demonetization will also be felt by the
suppliers of consumable goods, who often work on cash transactions with their wholesale
counterparts.

The unorganized inventory of hotels in the industry will be most impacted by this
move. In addition, the leisure sector hotels and restaurants segment will see a higher impact on
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account of the discretionary nature of spending in this sector, and the substantially larger base
of cash transactions that occur in its when compared to mainstream business hotels. Also, the
restaurants business – both in hotels and standalone – will see a short-term slowdown in
growth on account of the reduced availability of cash and the generally high usage of cash
spending in restaurants. The organized banqueting business will witness growth, as customers
move from the almost cash-only unorganized sector of standalone party venues and farm
houses to hotels for want of non-cash means of payment. The wedding business will also return
to Indian hotels from their Overseas counterparts, as unofficial channels for offshore transfers
of cash have dried up, forcing the cancellation of many Indian weddings from foreign locales
back to hotel venues in India.

The tourism and hospitality sectors are intrinsically tied to the economic conditions of
any country. The boost provided by the demonetization move to the macro economy of the
country will effectively trickle down to the industry. With banks being flush with liquidity, we
anticipate a major reduction in interest costs, which augurs well for the growth of the industry.
As more liquidity enters the organized sector along with some further softening of land rates
and gradual movement towards cleaner real estate transactions, we anticipate investments into
the sector to increase from the organized players who have, in the past, shied away due
complexities associated with underlying real estate.

Segmentation on Hospitality Industry

Statement of the Problem
The prime minister of India Narendra Modi announce that the demonetization in 8 th

November 2016 in India. It happened in the early 1970s in India in that period the
demonetization would not affect the public except the rich people. But this time the
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demonetization affects all kinds of people. Therefore the researcher is going to study about the
impact of demonetization on restaurant.

Objectives of the Study
1. To study the impact of demonetization on restaurant in Madurai city.

Methodology
Methodology deals with sample size, sample design, methods of collection, period of

study, tools used for analysis.
Sample Size: It gives the target population that will be sampled. This research was

carried in Madurai.Sample Size will be 50 respondents.
Sample Technique: The researcher uses the convenient sample method to collect the

data.
Methods of Data Collection: The researcher uses the method of both Primary Data

and Secondary Data for Data Collection. Primary data is used for analysis and interpretation.
The questionnaire schedule is implemented with major emphasis of which was gathering new
ideas or insight so as to determine and bind out solution to the problems.

Tools for Gathering Data: Questionnaire Schedule is the tool which was used by the
Researcher.

Geographical Area
The study will be conducted within Madurai District

Tools Used for Analysis
The analysis of data collection is completed and presented systematically with the use

of percentage analysis, and Ranking.

Percentage Analysis
Percentage analysis is going to be used by the researcher in order to convert the data in

terms of percentage.
Number of respondent rates / Total number of respondents * 100

Weighted Average Method
Weighted average method is used to find the most influencing reasons for browsing the

internet. To Study the factors associated with the purpose of using the products.

Analysis and Interpretation
Table - 1 Age Wise Classification

S.No Age No.of.Respondents Percentage
1 17-20 15 30
2 21-29 20 40
3 Above 30 15 30

Total 50 100
Source: Primary data
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Inference
Table 1 insists that out of 50 respondents, 40% of the respondents are belong to age

group 21-29, 30% of the respondents belong to the age group between 17-20 and 30% of the
respondents belong to the age group above 30.

Table – 2
Marital Status

S.No Marital status No.of.Respondents Percentage

1 Single 30 60

2 Married 20 40

Total 50 100

Source: Primary data

Inference
Table 2 insists that out of 50 respondents, 60% of the respondents are belong to single

and 40% of the respondents are belong to married.

Table - 3
Gender

S.No Gender No.of.Respondents Percentage

1 Male 35 70

2 Female 15 30

Total 50 100

Source: Primary data

Inference
Table 3 insists that out of 50 respondents, 70% of the respondents are belong to Male,

30% of the respondents fall under the category of Female.

Table - 4
Occupation

S.No Occupation No.of.Respondents Percentage

1 Business 25 50

2 Government employee 15 30

3 Private company 10 20

Total 50 100

Source: Primary data

Inference
Table 4 insists that out of 50 respondents, 50% of the respondents are belong to

business category, 30% of the respondents belong to government employee and 20% of the
respondents are fall under the category of private company.
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Table - 5
Family Monthly Income

S.No Familyincome No.of.respondents Percentage

1 Below20,000 30 60

2 20,000-30,000 15 30

3 Above30,000 5 10

Total 50 100

Source: Primary data

Inference
Table 5 insists that out of 50 respondents, 60% of the respondents are belong to family

monthly income below Rs.20,000, and 30% of the respondents belong to 20,000-30,000 and
10% of the respondents belong to above 30,000.

Table - 6
Visits to a Restaurant

S.No Visit to a Restaurant No.of.Respondents Percentage

1 Once in week 10 20

2 Twice in week 15 30

3 Once in month 25 50

Total 50 100

Source: Primary data

Inference
Table 6 insists that out of 50 respondents, 50% of the respondents visit to a restaurant

once in a month, 30% of the respondents visit to a restaurant twice in a month and 20% of the
respondents visit to a restaurant once in week.

Table - 7
Type of Dining Room

S.No Prefer Dining Room No.of.Respondents Percentage

1 Private rooms 15 30

2 Formal dining 15 30

3 Casual 20 40

Total 50 100

Source: Primary data
Inference

Table 7 insists that out of 50 respondents, 40% of the respondents are belong to prefer
casual type dining room and 30% of the respondents fall under the category of private rooms
and 30% of the respondents are under the category of formal dining room.
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Table - 8
Know About Demonetization

S.No Know about Demonitezation No.of.Respondents Percentage

1 Yes 50 100

2 No 0 0

Total 50 100

Source: Primary data

Inference
Table 8 insists 100% of the respondents are know about demonetization.

Table - 9
Factors Affect Demonitezation

S.No Factors S.A A N D.A S.D.A
Weighted

Score
Rank

1 Not able to make huge purchase 10 5 10 10 15 9 4

2 Hard to pay salary 15 10 10 5 10 11 2

3 Hard to receive payments 5 10 15 10 10 9.333333 3

4 More commission paid to bank 10 5 5 15 15 8.666667 5

5 Online transaction is most possible 15 15 10 5 5 12 1

Source: Primary data

Inference
On the basis of score given by the respondents, online transaction is most possible

stands with highest weighted average of 12, hard to paid salary stands with weighted average of
11, hard to receive payments stands with weighted average of 9.33, not able to huge purchase
stands with weighted average of 9, and more commission paid to bank stand with the weighted
average of 8.67.

Conclusion
The Prime Minister of India Narendra Modi announced the demonetization in India.

This demonetization affects the hotel sector. They are affected in purchasing the food items in
the bulk quantity. Because of purchasing the black money and increase economic condition of
our country.
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Introduction
On 8th November 2016, Government of India had announced that from today onward

rupees 500 and 1000 rupee note will not be a legal tender. This means that 500 and 1000 rupee
note will be accepted by anyone except the organization declared by government. They can
change the currency from the banks and post offices till 30th December 2016.

Demonetisation has affected the retail industry due to a liquidity crunch. As the Indian
retail industry generates a lot of cash transactions, a reduction in sales will continue in the
short-term, i.e. one-two quarters. This impact is being felt largely by small traders and the
unorganized retailing segment prevalent on many high streets across the country, as compared
to the organized retailing and malls. Importantly, the fact that retailers will encourage
alternate/ digital payment solutions will help the market place become more transparent and
structured.

History of Demonetisation in India
Year Demonetisation and Introduction of New Currencies

1946 Government phase out the notes with the denomination of Rs.1,000, Rs.5,000, Rs.10,000
which was introduced during 1938

1954 Introduction of new Rs.1,000, Rs.5,000, Rs.10,000 by RBI

1978 Government phase out the notes with the denomination of Rs.1,000, Rs.5,000, Rs.10,000
which was introduced during 1954

1987 Rs.500 note was introduced with the portrait of Mahatma Gandhi and Ashok Pillar Water
mark

1996 Introduction of Rs.10 and Rs.100 notes

1997 Introduction of Rs.50 notes and new pattern of Rs. 500 were introduced

2000 Introduction of new Rs.1000 notes

2001 Introduction of new Rs.20 and Rs. 5 notes

2005 Mahatma Gandhi series V 2005 bank notes were issued in the denomination of Rs.10, Rs.20,
Rs.50, Rs.100, Rs.500 and Rs.1000 which is containing some security features as compared
with the notes which were introduced in previous years.

2016 Government phase out the notes with the denomination of Rs.1,000, Rs.5,00 and Introduces
new Rs.2,000 and Rs.5,00.
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Statement of the Problem
Most of the sectors and components of the Indian economy were affected by the

unexpected announcement of Demonetisation in2016. Among them Retail is one of the most
important sectors of Indian economy which was highly affected during Demonetisation period.
The unorganized retail business has been hit because it largely depends on cash. It leads to
reduction in the sales and profits of unorganized retail shop. The present study throws a light
on problems faced by retailers during Demonetisation and how far the customers are
switchable over to cashless transactions.

Objectives of the Study
 To analyze the impacts of Demonetisation in Retail outlets and the business of retailers

in Madurai city.
 To know the personal factors of respondents affected by Demonetisation and how they

move towards cashless economy.

Research Methodology
The research design here used is descriptive research. In this, the researcher has no

control over the variables. Convenient sampling technique was followed to collect data of this
study. The study covers 50 respondents.

Sample and Design: The entire universal has been divided as:
Daily Income: The daily income group were below 5000, 5,000 to 10,000, above

10,000
Nature of the store: It contained to choices – Grocery Shop, Stationery Shop, Medical

Shop, Petrol Bunk, and Fancy Store.
Commencement of Business: Below5 yrs., 5 to 10 yrs., above 10 yrs.,

Methods of Data Collection
In order to viewpoint various respondents, an Interview Schedule is developed and the

same was personally administered by the researcher. The researcher uses the method of both
Primary Data and Secondary Data for Data Collection.

Geographical area: The study will be conducted within Madurai District.

Tools for Analysis
In the application of statistical tool, cares has been taken and draw a real picture

without any manipulation. Likert Rating Scale analysis and Percentage analysis and ANOVA
test applied to minimize the factors to find their effectiveness and variances. The statistical
package like SPSS (version 18) used for analysis. The levels of significance were tested at one
and five percent level.

Analysis and Interpretations
In this section the results of the empirical analysis are reported and presented. The

presentation proceeds with an analysis of the descriptive statistics on the variables under



National Seminar on Impact of Demonetisation on Indian Economy

pg. 102 Research Centre of Commerce, Fatima College, Madurai

consideration. To facilitate ease in conducting the empirical analyses, the results of the
descriptive analyses are presented first, followed by the inferential statistical analysis.
Descriptive statistics in the form of arithmetic means and standard deviations for the
respondents are presented in Table 1.

Table – 1
Descriptive Analysis of the Impact of Demonetisation

S.No Factors Mean SD

1 Initial Impact on Demonetisation 3.8 .76

2 Impact on liquidity 3.6 .49

3 Validation of old currency 4.2 .76

4 Non- availability of small denomination 4.6 .81

5 Increase in Credit Sales 3.6 .49

6 Increase in Credit Purchase 3.2 .40

7 Customer switching over to card 3.8 .56

8 Financial Charges incurred 3.8 .41

9 Viability of using card 4.0 .83

10 Positive response from customer 3.0 1.3

11 Impact on Profit 3.4 .81

12 Changes in Product Price 3.4 .49

13 Reduction in sales 3.8 1.18

14 Reduction in purchasing power 3.2 .75

15 Psychological impact on retailer 4.0 .90

From Table1 it is the evident that has highly affected the factor in retail stores during
Demonetisation were identified as Non-availability of small denomination (Mean = 4.6,
SD = .81), followed byvalidation of old currency (Mean =4.2, SD = .76), and Viability of using
cards (Mean = 4.0, SD = .83) and Psychological impact on retailer (Mean =4.0, SD = .90).

Respondents rated Initial Impact on Demonetisation (Mean=3.8, SD=.76) and Impact
on liquidity (Mean = 3.6, SD = .49), Increase in Credit Sales (Mean=3.6, SD=.49) Customer
switching over to card (Mean=3.8, SD=.56), Financial Charges incurred (Mean = 3.8,
SD=.41) and Reduction in sales (Mean =3.8, SD=1.18) as additional impacting factors on
Retail stores during Demonetisation, although these were not rated as highly.

The affecting factor which were lowly rated by respondents Increase in Credit Purchase
(Mean = 3.2, SD = .40),positive response from customer(Mean=3.0,SD=1.3),and Reduction in
purchasing Price (Mean =3.2, SD= .75).

So it is evident from the above table that, the Non-availability of small denomination
was thhe major problem due to demonetisation. It is obvious that for retail business small
denominations are iuevitable. Hence, it is understood that the retail business were highly
affected due to demonetisation.
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Impact of Demonetisation on daily income of the respondent
The table 2 given below shows that impact of Demonetisation on daily income of the

retail stores.

Daily Income No. of. Respondent

Below 5000 Nil

5000 to 10000 38

Above 10,000 12

Table - 2
One Way ANOVA of Impact of Demonetisation According to the

Daily Income of the Respondents

S.No Factors F Sig

1 Initial Impact on Demonetisation 1.230 .273

2 Impact on liquidity .422 .519

3 Validation of old currency .009 .926

4 Non- availability of small denomination 3.94 .026**

5 Increase in Credit Sales 1.547 .220

6 Increase in Credit Purchase 3.200 .080

7 Customerswitching over to card 4.210 .046**

8 Financial Charges incurred 3.200 .080

9 Viability of using card .018 .892

10 Positive response from customer 6.387 .015**

11 Impact on Profit 7.855 .007*

12 Changes in Product Price 28.800 .126

13 Reduction in sales .018 .894

14 Reduction in purchasing Power 19.200 .078

15 Psychological impact on retailer 21.818 .023**

*Significant at 0.01 level. **Significant at the 0.05 level

Table 2 reveals the one way ANOVA result in respect to impact of Demonetisation on
daily income of the respondents. It shows among 15 impacts on Demonetisation factors, five
factors are significantly different in the level of impact according to the daily income of
respondents. They are Non- availability of small denomination(F=3.94,p<.05), Customer
switching over to card (F=4.21,p<.05),Clean and Positive response from customer
(F=6.38,p<.05), Impact on Profit (F=7.85,p<.01), and Psychological impact on retailer
(F=21.82,p<.05).
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Table - 3
Descriptive Statistical Table Showing the Factors which are Significantly Different on the

basis of Daily Income of Respondents

Daily income

Mean Value of Significant Factors According to the Daily Income of
Respondents

Fac-4 Fac-7 Fac-10 Fac-11 Fac-15

5000 to 10000
Above 10000

4.8
3.2

3.8
4.3

2.6
3.7

3.2
4.0

3.7
4.3

Table 3 shows the five significant factors. Non-availability of small denomination (Fac-
4), Customer Switching over to card (Fac-7), Positive response from customer (Fac-10) and
Impact on Profit(Fac-11) and Psychological impact on retailer (Fac-15).The respondents whose
Daily income are above 10000 are highly affectedin all the five factors than the respondents
whose Daily income are between 5000 to 10000.

So, it is evident from the above table that, the Non-availability of small denomination
and impact on profits are the major problems to the retailers. The retailers whose daily income
areabove 10000 are highly affectedin all the five factors than the respondents whose Daily
income are between 5000 to 10000.

Impact of Demonetisation on Commencement of Business of the Respondents
The table 4 given below shows that impact of Demonetisation on commencement of

business of the respondents.

Commencement of Business No. of. Respondent

Below 5 yrs. 7

5 to 10 yrs. 17

Above 10 yrs. 26

Table - 4
One way ANOVA of Impact of Demonetisation According to the Commencement of

Business of the Respondents

S.No Factors F Sig.

1 Initial Impact on Demonetisation 6.205 .004

2 Impact on liquidity .245 .784

3 Validation of old currency 7.470 .002*

4 Non- availability of small denomination 14.100 .038**

5 Increase in Credit Sales 3.369 .043**

6 Increase in Credit Purchase 2.98 .127

7 Customerswitching over to card 1.199 .311

8 Financial Charges incurred 4.234 .058

9 Viability of using card .518 .599
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10 Positive response from customer 3.868 .059

11 Impact on Profit 6.580 .003*

12 Changes in Product Price 4.700 .236

13 Reduction in sales 12.159 .042**

14 Reduction in purchasing Power 2.820 .070

15 Psychological impact on retailer 14.100 .137

*Significant at 0.01 level. **Significant at the 0.05 level

Table 4 reveals the one way ANOVA result in respect to impact of Demonetisation
based on commencement of business of the respondents. It shows among 15 impacts on
Demonetisation factors, five factors are significantly different in the level of impact according
to the daily income of respondents. They are Validation of old currency (F=7.47, p<.01), Non-
availability of small denomination (F=14.1,p<.05), Increase in Credit Sales (F=3.36,p<.05),
Impact on Profit (F=6.58,p<.01), and Reduction in sales (F=12.15,p<.05).

Table - 5
Descriptive Statistical Table Showing the Factors which are Significantly Different on the

basis of Commencement of business of Respondents

Commencement of
business

Mean value of Significant factors according to the
commencement of business of respondents

Fac-3 Fac-4 Fac-5 Fac-11 Fac-12

Below 5 yrs
5 to 10 yrs

Above 10 yrs

4.2
3.4
4.3

4.8
4.2
3.9

4.0
3.7
4.6

3.4
4.3
4.5

3.5
4.2
4.7

Table 5 shows the five significant factors. Validation of old currency (Fac-3), Non-
availability of small denomination (Fac-4), Increase in credit sales(Fac-5) and Impact on Profit
(Fac-11) and Changes in product price (Fac-12).The respondents whose commencement of
business are more than 10yrs. are highly affectedin all the five factors than the respondents
whose commencement of business are between 5 to 10 yrs. and Below 5yrs.

The analysis reveals that validation of old currency and Non-availability of small
denomination are the major problems to the retailers. The retailers whose commencement of
business between 5yrs. to 10yrs. and below 5yrs.

Demonetisation marching towards Digital India
Following Table 6 shows various type of retailers giving support to the digital India
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Different Retailers Supporting to the Digital India Table 6

Nature of Stores
Supporting to Digital India

Yes No

Grocery Shop 1 9

Stationery Shop 2 8

Medical Shop 6 4

Petrol Bunk 2 8

Fancy Stores 7 3

Table 6 reveals that 10% of the grocery shop retailers are supporting to the digital India
scheme and balance 90% of the grocery retailers are not supporting to it. In stationery shops
20% of the retailers are supporting to it and remaining 80% retailers are against to it. In
medical shop 60% of the retailers are supporting to the retailers and remaining 40% of the
retailers are against to it. In petrol bunk 20% are supporting to it and 80% of them are not
supporting to the digital India scheme. In fancy stores their support towards Digital India is
70% and 30% of them are against to it.

Conclusion
Demonetisation is the act of stripping a currency unit of its status as legal tender. It is a

tool of the government to eliminate the old currency and replace it with new currency unit.
Demonetisation act used to enact in contrary situations. The Government's tactical move to
demonetize the currency notes of the value of 500 and 1000 was made with the intention of
eradicating corruption and exposing the black money holders in the country. Although the
move might signify a healthy establishment for the country in the future, one can't help but
admit the immediate impact or the consequences it has had on various sectors within the
country. The Retail Sector certainly being one of them. Prime MinisterMr.Narendra Modi's
Demonetisationannouncement has caused considerable inconvenience among retailers and
their customers.
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Introduction
Demonetisation is the process of removing currency from general usage or circulation.

This is not the first time government demonetising the currency. Earlier to this India has
witnessed demonetisation twice. First demonetisation took place in pre independence period.
In January 1946, the first demonetisation took place in India. During this demonetisation
currency notes of Rs.1000 and Rs.10,000 were withdrawn from the circulation and new
currency of 1000,5000,10,000 rupees were introduced in the year 1954. On 16th January 1978,
Government of India demonetised the currency notes of 1000, 500 and 10,000 rupee note as a
means to counterfeit money and black money. The present demonetisation is the third
occurrence in Indian Economy. Demonetization is a generations’ memorable experience and is
going to be one of the economic events of our time. Its impact is felt by every Indian citizen.
On 8 November 2016, the Government of India announced the demonetisation of all ₹500
and ₹1,000 banknotes. The government claimed that the action would curtail the shadow
economy and crack down on the use of illicit and counterfeit cash to fund illegal activity and
terrorism. Initially, the move received support from several bankers as well as from some
international commentators. It was heavily criticised by members of the opposition parties,
leading to debates in both houses of parliament and triggering organised protests against
the government in several places across India. The move is considered to have reduced the
country's GDP and industrial production. As the cash shortages grew in the weeks following
the move, the demonetisation was heavily criticised by prominent economists and by world
media. Criticisms received from other political parties include the scheme acting against the
interests of the common man. However, a number of measures have been taken in that
regard. People were given the liberty to use the old notes for medical services, international
travels, petrol pumps, amongst rest for the 72 hours following the announcement which
was then extended to 14thNovember for people’s convenience. The government also made
clear that deposits up to 2.5 lakhs will not be reported to the income tax department and the
farmer’s income will be tax free.

Objectives of Demonetisation
1. To eliminate counterfeit currency;
2. To shrink the size of the parallel economy and black money in India; and
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3. To reduce corruption.
4. A cash based society moving to digital payments!

Salient Features
1. Surgical strike on the parallel black money
2. Make the corrupt lose their money
3. Get everyone to have a bank account
4. Get every citizen in India to be monitored online
5. Checking counterfeit notes
6. Crackdown on terrorism and naxalism
7. Change the mindset of everyone
8. Keep everyone on their toes
9. Boost the economy
10. crack down on black political campaigning

Now we talk about the impact of Demonetization on Indian Economy Sector. First
economy can be bifurcated in three broad segments Agriculture Sector, Manufacturing Sector
and Service sector all these three sectors contributed in Indian GDP.

Agriculture Sector Contribute 17% in GDP
Manufacturing Sector Contribute 30% in GDP
Service Sector Contribute 53% in GDP
After Demonetization all the three sectors faces negative impacts

Positive Effects
Radical Groups

The Demonetisation has badly hit Maoist and Naxalites as well. The surrender rate has
reached its highest since the demonetisation is announced. It is said that the money these
organisations have collected over the years have left with no value and it has caused them to
reach to this decision.

Hawala
Mumbai Police reported a setback to Hawala operations. Hawala dealers in Kerala

were also affected. The Jammu and Kashmir Police reported the effect of demonetisation on
hawala transactions of separatists.

Railways
As of November 2016, Indian Railways did not have the option to make payment with

cards at the counters. After the demonetisation move, the government announced to make card
payment options available at railway counters in the country. The railways placed an order for
10,000 card reader machines in January 2017.
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Negative Effects
Cash Shortage

The scarcity of cash due to demonetisation led to chaos, and most people holding old
banknotes faced difficulties exchanging them due to endless lines outside banks and ATMs
across India, which became a daily routine for millions of people waiting to deposit or
exchange the 500 and 1000 banknotes since 9 November. ATMs were running out of cash after
a few hours of being functional, and around half the ATMs in the country were non-functional.

Deaths
Several people were reported to have died from standing in queues for hours to

exchange their old banknotes. Deaths were also attributed to lack of medical help due to
refusal of old banknotes by hospitals.

Stock Market Crash
As a combined effect of demonetisation and US presidential election, the stock market

indices dropped to an around six-month low in the week following the announcement. The day
after the demonetisation announcement, BSE SENSEX crashed nearly 1,689 points
and NIFTY 50 plunged by over 541 points. By the end of the intraday trading section on 15
November 2016, the BSE SENSEX index was lower by 565 points and the NIFTY 50 index
was below 8100 intraday.

Transportation Halts
After the demonetisation was announced, about 800,000 truck drivers were affected

with scarcity of cash, with around 400,000 trucks stranded at major highways across India
were reported. While major highway toll junctions on the Gujarat and Delhi-Mumbai
highways also saw long queues as toll plaza operators refused the old banknotes.

Agriculture
Transactions in the Indian agriculture sector are heavily dependent on cash and were

adversely affected by the demonetisation of ₹500 and ₹1,000 banknotes. Due to scarcity of the
new banknotes, many farmers have insufficient cash to purchase seeds, fertilisers and pesticides
needed for the plantation of crops usually sown around mid-November.

Dumping of Agricultural Produce
The demonetisation led to unavailability of cash to pay for food products. The

reduction in demand that arose in turn led to a crash in the prices of crops. Farmers were
unable to recover even the costs of transportation from their fields to the market from the low
prices offered.

Business
By the second week after demonetisation of ₹500 and ₹1,000 banknotes, cigarette

sales across India witnessed a fall of 30–40%,while E-commerce companies saw up to a 30%
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decline in cash on delivery (COD) orders. Several e-commerce companies hailed the
demonetisation decision as an impetus to an increase in digital payments. They believe that it
would lead to a decline in COD returns which is expected to cut down their costs.

The demand for point of sales (POS) or card swipe machines has increased.

Forecast of GDP Growth Rate
Global analysts cut their forecasts of India's GDP growth rate due to

demonetisation. India's GDP in 2016 is estimated to be US$2.25 trillion, hence, each 1 per cent
reduction in growth rate represents a shortfall of US$22.5 billion (Rs. 1.54 lakh crores) for the
Indian economy. According to Societe Generale, India's quarterly GDP growth rates would
drop below 7% for an entire year at a stretch for the first time since June 2011.

Income Tax Raids and Cash Seizures
The Finance Ministry instructed all revenue intelligence agencies to join the crackdown

on forex traders, hawala operators and jewellers besides tracking movement of demonetised
currency notes. It was reported that the Prime Minister's Office (PMO) and the Prime Minister
Modi himself were directly coordinating the raids conducted by the Income Tax, Enforcement
Directorate (ED) and other agencies. As of 23 December, PMO received around 700 calls
giving information about black money and it directly forwarded the information to various law
enforcement agencies for further action.

Income Tax departments raided various illegal tax-evasive businesses in Delhi,
Mumbai, Chandigarh, Ludhiana and other cities that traded with demonetised currency. Large
sum of cash in defunct notes were seized in different parts of the country.

Seizures of ` 2000 Notes
Huge amounts of cash in the form of new notes were seized all over the country after

the demonetisation. As of December 2016, over 4 crore in new banknotes of `2000 were seized
from four persons in Bangalore, `33 lakh in `2000 notes were recovered from Manish Sharma,
an expelled BJP leader in West Bengal, and `1.5 crore was seized in Goa. 900 notes of the new
`2000 notes were seized from a BJP leader in Tamil Nadu. Around `10 crore in new notes
were seized in Chennai.

Job losses
There was a loss of jobs due to demonetisation, particularly in the unorganised and

informal sector and in small enterprises.

Evasion Attempts
Gold Purchases

In Gujarat, Delhi and many other major cities, sales of gold increased on 9 November,
with an increased 20 to 30% premium surging the price as much as `45,000 (US$670) from the
ruling price of `31,900 (US$470) per 10 grams (0.35 oz).
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Income Tax officials raided multiple branches of Axis Bank and found bank officials
involved in money laundering acts, exchanging old notes for gold.

Donations in Temples
In India, the cash deposited into hundis, or cash collection boxes in temples and

gurudwaras are exempted from inquiry by the tax department. This exemption is sometimes
misused to launder money. After the note ban, there was a spike in donations in the form of
the demonetised notes in temples.

Multiple Bank Transactions
There have been reports of people circumventing the restrictions imposed on exchange

transactions by conducting multiple transactions at different bank branches and also sending
hired people, employees and followers in groups to exchange large amounts of banned
currency at banks.

Railway Bookings
As soon as the demonetisation was announced, it was observed by the Indian

Railways authorities that a large number of people started booking tickets particularly
in classes 1A and 2A for the longest distance possible, to get rid of unaccounted cash. A senior
official said, "On November 13, 42.7 million passengers were nationally booked across all
classes. Of these, only 1,209 were 1A and 16,999 for 2A. It is a sharp dip from the number of
passengers booked on November 9, when 27,237 passengers had booked tickets in 1A and
69,950 in 2A."

The Railways Ministry and the Railway Board responded swiftly and decided that
cancellation and refund of tickets of value `10,000 and above will not be allowed by any means
involving cash. The payment can only be through cheque/electronic payment. Tickets above
`10,000 can be refunded by filing ticket deposit receipt only on surrendering the original ticket.
A copy of the PAN card must be submitted for any cash transaction above `50,000. The
railway claimed that since the Railway Board on 10 November imposed a number of
restrictions to book and cancel tickets, the number of people booking 1A and 2A tickets came
down.

Municipal and local tax payments
As the use of the demonetised notes had been allowed by the government for the

payment of municipal and local body taxes, it led to people using the demonetised `500 and
`1,000 notes to pay large amounts of outstanding and advance taxes. As a result, revenue
collections of the local civic bodies jumped. The Greater Hyderabad Municipal
Corporation reported collecting about `1.6 billion (US$24 million) in cash payments of
outstanding and advance taxes, within 4 days.

The tax collection by local bodies have surged over 260% and more than 15000 crore
mare after 14 days of demonetization. The total indirect tax collection rose to 14.2% only in
the month of December according to Finance Minister Arun Jaitley.]
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Backdated Accounting
The Enforcement Directorate raided several forex establishments making back dated

entries. Money laundering using backdated accounting was carried out by co-operative
banks, jewellers, sellers of iPhones, and several other businesses.]

Now we talk about the impact of Demonetization on Indian Economy Sector. First
economy can be bifurcated in three broad segments Agriculture Sector, Manufacturing Sector
and Service sector all these three sectors contributed in Indian GDP. Agriculture Sector
Contribute 17% in GDP Manufacturing Sector Contribute 30% in GDP Service Sector
Contribute 53% in GDP After Demonetization all the three sectors faces negative impacts

Conclusion
Demonetisation move is seen to be in the direction of the scheme ‘Digital India’ and in

the favour of making India a cashless economy. The government along with the support of
people is able to overcome few short term challenges and take effective measure to facilitate
this process, there seems to be a high possibility of India becoming corruption free, few years
down the line. The biggest gain however is the fear this initiative has created amongst tax
evaders and in the governments communiqué "it is just the beginning". Tax reporting and
revenues will improve in subsequent years. The present study shows the impact of
Demonetization on Indian economy‘s different sectors. GDP of Country slightly decreases as
compare with the previous year but we cannot say it will be same in future also.
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Abstract
The term “Demonetisation” has become a very popular word at the end of the year 2016. Demonetisation

means an act of stripping a current unit of its legal tender. For every change there is a cheers and jeer, in the same
way demonetisation also has. The major reasons for demonetisation were black money and fake money. For
analysing any change SWOT Analysis is a better way to notice its nook and corners.

S refers to strengths, W refers to weakness, O refers to opportunities, and T refers to threats. Strengths and
weakness say about the internal factors of demonetisation. It says about improvement in the society and its
drawbacks. Opportunities and threats say about external factors of demonetisation. It says about positive and
negative impact in the society. In order to eradicate or treat spreading of cancer corruption in our society,
demonetisation is one way of treating them. In the treatment there will be many inconveniences. If we want to cure
the cancer thoroughly, then we must undergo the treatment completely in efficient manner. Hence the researchers
have made an attempt to study the SWOT analysis in demonetisation.

Introduction
Demonetisation is an act of cancelling the legal tender status of a currency unit in

circulation. It is necessary whenever there is change of national currency the old units of
currency retired and must be replaced by new currency. Anticipating positive changes on the
liquidity structure as whole nations often adopt Demonetisation policy as a measure to
counterbalance the current economic condition.

The move by the government is to demonetize Rs.500 and Rs.1000 notes by replacing
them with new Rs.500 and Rs.2000 notes has taken the country with surprise. The move by the
government is to tackle the menace of black money, corruption, terror funding and fake
currency. From a market perspective, we think that this is a very welcome move by the
government and which has taken away the black money hoarders. The total value of old
Rs.500 and Rs.1000 notes in the circulation is to the tune of Rs.14.2 trillion, which is about
85% of the total value of currency in circulation. This means that the total cash has to now pass
though the formal banking channels to get legitimacy. The World Bank in July, 2010 estimated
the size of the shadow economy for India at 20.7% of the Gross Domestic Product (GDP) in
1999 and rising to 23.2% in 2007. Assuming that this figure has not risen since then (quite
unlikely though) and that the cash component of the shadow economy is also proportional (it
could be higher), the estimated unaccounted value of the currency could be to the tune of
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Rs.3.3 trillion. Now, post the announcement of demonetization by the government this money
would have to either accounted for paying the relevant tax and penalties or would get
extinguished.

There are higher chances of larger proportion of this unaccounted currency getting
extinguished as the tax rate and subsequent legal issues could be prohibitively high for such
money. The positive macro benefits of this move by the government are likely to have long
term benefits for the economy. The extinguishing of the major proportion of unaccounted
currency would reduce from the liabilities of the government and would add to its finances.
This can have very strong implication as the government would get money to spend without
borrowing from the market. This would mean that while interest rates can be low, the
government spending on large infrastructure (we assume that the government would use large
proportion for infra spending) projects would kick start cycle and push economic growth higher
in the medium term. The move is also likely to have a habit changing impact in the Indian
populous and there could be increased belief of keeping cash in the banks rather than stashed at
home and use formal banking channels for their spending needs. With a large part of the cash
moving through the banking channels, the banking sector is likely to be flush with funds. This
money will contribute for further development in our economy.

Background of Demonetisation
First demonetisation happened on January 12, 1946- for Rs 1000, and 10,000 notes

were withdrawn for destroying illegal wealth accumulated during Second World War. Second

demonetisation happened on January 16, 1978- for Rupees 1000, 5000 and 10000 notes- done
to destroy black money of smugglers and mafia. Third demonetization happened on late
evening November 08, 2016- for Rupees 500 and 1000 notes done through a TV
announcement by Prime Minister Modi to break the backbone of corruption, illegal election
funding, terror financing etc.

SWOT Analysis
SWOT analysis is simple but useful framework for analysing any changes. It helps to

focus on strengths, minimize threats, and take the greatest possible advantage of opportunities
available. It groups key piece of information into two main categories internal and external
factors. Internal factors can be evaluated by finding its strengths and weakness. In the same
way the external factors can be evaluated by finding its opportunities available and threats to
be faced. Expansion of swot was

S - Strengths: characteristics of showing advantages

W – Weakness: characteristic of showing disadvantages
O – Opportunities: element in the environment that exploit to its advantages
T - Threats: elements in the environment that cause trouble.
It is essential to analyse the strength and weakness of demonetisation to take effective

measure to overcome the threats and utilize the opportunities available due to change of
denomination of currencies from 500 and 1000 rupee notes to 500 and 2000 rupee notes. Prime
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Minister Narendra Modi took a bold step forward to change the society. Now it is necessary to
verify that move increases the fertility of soil or suck the blood of the common man that can be
analysed as follows:

Strengths

 Black money
Black money was the major reason for this demonetisation also. Nearly 38years (i.e.,

1978) after, this demonetisation has taken place. Many big persons, in order to evade their tax
they hoard the money in old 1000 and 500 rupee notes which are not taken into GDP. This
affects not only the nation but also every citizen who are part and parcel of our country. So,
through this demonetisation that money will come into light which will help for future progress
of the country.

 Counterfeit
The elimination of fake currency is inevitable, and demonetisation paves the way to

check that there are any counterfeited notes while these notes are routed through banking
channels. It will be a tremendous achievement to eradicate fake currency.

 Bank account
Demonetisation helps the public to develop the habit of having a bank account and at

least a transaction for changing the old notes into a new one which reduces the hesitation of
public towards banks.

 Cashless economy
Demonetisation has become driving force for proceeding towards cashless economy.

Before demonetisation the usage of e-wallet is very less but demonetisation forced the people to
adopt cashless economy .This helps people to improve their standard of living.

 Schemes
Massive role in demonetisation was performed by two major schemes:
a. Pradhan Mantri Jan Dhan yojana tries to make every citizen to have a bank

account. (27 crores bank accounts are opened and nearly Rs.665million money
deposited).

b. Income Declaration scheme which is the opportunity given to the people to declare
their massive wealth within 30 September 2016. Through this scheme many have
utilised and many others were caught red handed.

 Anti-corruption measure
Demonetisation is not a foolproof measure, but it attacks the black money problem

with unprecedented force and at multiple layers. If the objectives are achieved through sound
implementation, this will show a strong signal about India’s anti-corruption drive.

Weaknesses

 Insufficiency of cash
The cash shortage affects the prices of all goods and services this is just because of

demonetisation. The common man doesn’t have money to buy even necessary goods. If they
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have 1000 rupee as ready cash or a lakh in their bank account but they are in a position to get
Rs.100 for their expenses. There is insufficient cash in bank not only for new notes but also
change for Rs. 2000.

 Preparedness
Both the banking and postal system are not aware of demonetisation so they are not

prepared to face the situation. The government says that it takes time and money to configure
all ATMs. The situation is testing in small towns, most ATMs are not dispensing cash, and
some branches are easily running out of cash. It seems that the planning ahead of such massive
event lacked matching preparedness.

 Wastage of time
Most of the working hours are wasted both for the common people and banking

officers only for exchanging the notes. The reason for this was, in past demonetisation they
withdraw less used money (in1946 -1000 & 10000 notes are withdrawn and in 1978 -1000,
5000 &10000 notes are withdrawn from the society) but now 86% of money is withdrawn. So it
becomes essential for everyone to change new money as early as possible.

 Unaccounted wealth
Demonetisation is only a possibility of bringing the black money from big shots pocket

but many changed their unaccounted money in terms of gold, real estate and foreign cash. So it
is somewhat difficult to determine whether all unaccounted wealth has come into light. In this
case demonetisation is not the solution for finding tax evasion unless individual realise it is
their duty to pay tax.

 More deposits
In order to change the old notes the customers are asked to deposit it in their account.

So many unused accounts are deposited with lots of cash. This becomes a major duty of the
banks to provide interest at the same time they have to invest money in more gaining areas.
Banks are not able utilise all funds. This makes the economy sluggish.

 Ultimate sufferers
Manual labourers and daily wage workers are unemployed as their employer lacks

money to pay them in cash. Middle class people struggle to satisfy their day to day needs.
Senior citizens who are getting pension whose account is not linked with bank account have to
stand in ques for getting their money exchanged. But the rich people are not affected compared
to other classes.

Opportunities

 Possible earnings
There is possibility that all black money holders transfer their money to RBI or they

can be grabbed through income tax raid. This money can be recovered as early as possible only
if strict rules and regulation are followed. These earnings will give funds to government for
utilising them in a best possible way. The demonetized currency which is not returned will be
treated as a liability for the public.
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 Corruption
There will be decrease in corruption because public able to understand the term

corruption morally. At the same time they won’t have bulk money to give as bribe. Another
important one was that bribe receivers will be feared of being caught by income tax raid.

 Correction in different Sectors
Demonetisation will result for correction in many sectors like stock markets, either by a

reduction in prices or a reduction in business. We will see the outcome when time comes.
However, these corrections will move the market to equilibrium reflecting genuine demand
and supply in the real economy. Other major corrections are in real estate business, gold and
other commodities transaction to make them in more transparent manner.

 New tax payers
Large number of new tax payers may appear after demonetization. This is because

demonetized money will reveal their income size and tax officials may check them in future,
this compels them to pay tax.

 Less-Cash Economy
Cash greatly facilitates transactions and hence we should aim for a less-cash economy

and not cash-less. Spread of the digital payment culture will start the ‘formalisation’ process in
the economy. It will reduce the use of physical cash as well. Once bulk of the economic
transactions is digitalized it will result in revealing the expenditure made by individuals to the
tax authorities especially in big transactions.

 Financial savings
Nearly 50% of household savings people may tempt to save in financial forms like bank

deposits, mutual funds etc. Demonetisation will push the household towards the efficient
banking and payment infrastructure.

Threats

 Illegal exchange of money
Illegal exchange of money has made the process of demonetisation as utter failure.

Main aim of demonetisation is to eradicate black money, but if they exchange money through
brokers or with the help of bank officials illegally then demonetisation becomes useless.

 Lower Economic Activity
Overall adoption of electronic payment instruments is slow, and the infrastructure is

weak. During the transition period, the shortage of the lubricant of economic activity disrupts
smooth running of economy.

 High value currency
Re-introduction of high value currency creates more threats towards black money.

They can hoard money easily than before. They can print fake currency of high value which
will collapse the economy easily.
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 Confusion
On hearing the news of demonetisation many don’t understand and they got confused,

what to do with old money? How to change them? Even there are sources to change but
sudden announcement affect internal minds of common people towards insecure feelings.

 Cyber security
Demonetisation provides the way for more online transaction but it has a dark side of

more debit and credit card fraud. Our country doesn’t have strong security system. So it is not
safe to jump into cashless economy very fast.

Conclusion
Demonetisation has success and failure effects in our society. We must accept that

decision has been already taken by the government, so being the citizen of this country we
must be ready to face any consequences. Demonetisation made the people aware of economic
stability of the country and social problem existing in our society. Change is the only thing that
can always change so let us hope for good change that will give prosperous life to everyone.
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Introduction
Demonetization is the process where government declares the currently running

currency notes to be illegal. This kind of declaration is made in the year 2016, by Prime
Minister Sh..M..Narendra Modi after demonetization of Indian currency notes of Rs. 500/-
and 1000/- and with the limit of withdrawal of rupees from bank account and rupees 2000/-
from ATMs. There was acute shortage of money in market and daily transactions were
severely affected. There are both pros and cons of demonetization it is like refresh button in the
Indian economy and flush all the dead deposited money into the economy, to the market
through proper channels. The effort is moving towards cash less transaction and many e-wallet
companies like Paytm etc.. are having a good response and government is also encouraging the
same.

Objectives
 To study and analyze the impact of demonetization on digital marketing in Madurai

city.
 To examine the pros and cons and factors motivating the growth of demonetization on

digital marketing

Statement of the Problem
On November 8th, 2016, Prime Minister Sri.Mr.Narendra Modi announced scrapping

of 500 and 1000 rupee notes in order to combat the black money and fake currency. As
anticipated, the sudden death of cash led to the emptiness in the business. Serpentine queues in
the ATMs and banks saw the common public frantically exchanging the old notes with the
new ones and depositing the old notes in the banks. The shift focused to more of digital, online
transactions thus enhancing the payments other than cash. A new 2000 rupee note was brought
into circulation as high value currency. New notes of 500 and 1000 rupees were also released in
the market in the subsequent days. In this paper the researcher is going to study the effects and
shifting trends in marketing through options available in the market supported by questionnaire
the study was made on the impact of demonetization on digital marketing and its effects,
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reasons, analysis, interpretations, pros and cons, motivational factor and growth of digital
payment system and moving towards the cashless economy.

Hypothesis
There is no significant difference between income and impact of demonetization on

digital marketing.
 There is no significant difference between age and awareness of demonetization on

digital marketing.
 There is no significant difference between education level and sources of knowing

impact of demonetization on digital marketing.

Research Methodology
Madurai District is the study area selected for this research. Primary data and

secondary data is collected through well structured questionnaire. Samples of 50 respondents in
Madurai City have been selected by using convenience sampling method. The collected
information were analyzed and consolidated into a master table. For the purpose of analysis
the data were further processed by using statistical tools. The statistical tools are

 Percentage analysis

 Chi-Square Test

 Garret Ranking Method

 Weighted average

 Sign test

Impact of digital Payments
In 2014, cash survey was conducted among 50 respondents in various demographic

parameters like age, education, income, gender in rural and urban areas of Madurai and by
People’s Research it was found that payments were still be made by cash. Even the credit card
and the debit card users preferred payments by cash because the cash payments allow
negotiation, spending can be controlled and is the fastest transaction method.

Short-Term Impacts
Since our economy is heavily dependent on cash, as only less than half the population

uses banking system for monetary transactions, demonetization has hit trade and consumption
hard. With people scrambling for cash to pay for goods and services, the move is likely to take
a big toll on the country's growth and output during the current fiscal. The small businesses
will be affected at least in the shorter run. This move deeply impacts the working sections of
society, drivers, maids, cooks, electricians, plumbers and anybody who provide services in the
informal sector and depends on monthly or bi-monthly cash payments. Immediate impact is
expected to be negative all round. Inflation is likely to come down due to low demand owing
to liquidity problem. With Banks flush with cash, interest rates may come down in the short-
term.



Vol. 5 Special Issue. 1 June 2017 ISSN: 2320-4168

Shanlax International Journal of Commerce pg. 121

Long -Term Impacts
In the short and medium term the impact of this decision will mostly be may have

negative on all sectors especially those in the unorganized business, in the long term such a
move will have a positive impact on the economy. The banking sector will be greatly benefited
as more money will enter the banking system. Inflation would come down as the circulation of
money in the market is reduced. Other sectors such as real estate and jewellery will also
stabilize in the long-term, with certain amount of price correction. With likely increase in the
size of formal economy, tax collections would improve the country's fiscal situation. In the
long term, the economy will benefit from the reduction of the black money, which will lead to
higher tax collection, better business environment, less corruption and transparency. It will
improve the situation of Fiscal Deficit of the Country and hence reduce the fiscal deficit though
there are still few who believe that with Rs 2000 currency note it would be much easier to
hoard cash, going forward the government will make it more difficult to spend cash and make
it mandatory to Impact of Demonetization in India Demonetization.

Pros/Advantages of Impact on Demonetization

 End of Hawala Transactions

 End of Huge Donations

 Massive decline in black money

 Almost End of Fake currency racket initially

 Obstacle for terrorism

 Reduce in corruption for few months

 Fair Election

 Increase in Amount in Savings Account

 Increase in Online Transactions like PayTM,

 Freecharge etc.

 Cashless Economy

 Support for Government finances

 Cashless transactions

Cons/ Negative Effects of Impact on Demonetization

 Lowering of Stock Market

 Money will be drawn out of the market

 Decline in the GDP

 Inconvenience to people

 Inconvenience to small businesses and traders

 Loss to common People

 Impact on service industry

 Only a Temporary Measure

 Running out of Money - Empty ATM’s
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 Hospitals and Medical treatment

 Effect on cash-dependent sectors

 Consumer goods

 Real estate and property

 Gold and luxury goods

 Automobiles

Purchasing Trend after Demonetization
After demonetization, there is a change in the purchasing trends of good and services in

market vendors and shopkeeper are accepting payment through credit / debit card as well as
through e-wallet. People especially youngsters are opting the cashless route of payment for
goods and services..There are many offers and incentives offered by the e-wallet companies like
pay through us and get “x” amount as cash back for making the transactions.

Data Analysis and Interpretations

Table – 1
Demographic Profile of the Respondents

Factors Number Of Respondents Percentage

Gender

Male 33 66

Female 17 34

Age

Upto30 22 44

30-40 16 32

Above 40 12 24

Area of residence

Urban 36 72

Rural 14 28

Type of Family

Nuclear Family 28 56

Joint Family 22 44

Annual income

Upto Rs.5,00,000 27 54

Rs.5,00,000 to Rs.10,00,000 12 24

Above 10,00,000 11 22

Table no.1 describes the demographic profile of the respondents for the study. Out of
50 respondents who were taken for the study: it has been identified that most (66%) of the
respondent are male, (44%) whose age group is under upto30years, most (72%) of the
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respondents are urban, and the annual income of 54%) respondents is upto Rs.5,00,000, (56%)
of the respondents belong to nuclear family.

Table - 2
Relationship between the Income of People and Impact of

Demonetization on Digital Marketing

Particulars Yes No Total

UptoRs1,00,000 4 2 6

Rs 1,00,000-
Rs2,50,000

16 13 29

Above Rs 2,50,000 8 7 15

Grand total 28 22 50

O E O-E (O-E)2 (O-E)2/E

4 3.36 0.64 0.4096 0.1219

16 16.24 0.24 0.0576 0.0035

8 8.4 0.4 0.16 0.0190

2 2.64 0.64 0.4096 0.1551

13 12.76 0.24 0.0576 0.0045

7 6.6 0.4 0.16 0.0242

Total 0.3282

Degree of freedom=(r-1)*(c-1) = (3-1)*(2-1) =2
Table value at 5% level of significance = 5.991
Calculated value = 0.033
As the calculated value is less than the table value the hypothesis is accepted. So there

is a significant relationship between the income of people and impact of Demonetization on
digital marketing. A challenge is always there for the salaried people to take out money from
the bank and also in changing their old money. The growth of digital payments which will
enable to improve the growth on digital marketing to make cashless economy.

3. Area of Residence: A person's residence indicates whether the person is rural or urban.

Table - 3

Particulars Yes No Total

Rural 15 12 27

Urban 12 11 23

Total 27 23 50
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O E (O-E) (O-E)2 (O-E)2/E

15 14.5 0.42 0.1764 0.0121

12 12.42 -0.42 0.1764 0.0142

12 12.43 -0.42 0.1764 0.0141

11 10.58 0.42 0.1764 0.0166

Total=50 0.057

Degree of freedom=(r-1)*(c-1)
= (2-1)*(2-1)=1
Table value at 5% level of significance = 3.84; Calculated value = 0.057
As the calculated value is less than the table value the hypothesis is accepted. Hence

there is significant relationship between the two variable .
A challenge is always there for the people of rural as well as urban by way of

demonetization on digital marketing and for ensuring the growth of digital payments which
will severely test their impact of demonetization growth on digital marketing to make cashless
economy.

4. Motivational Factors of Demonetization on Digital Marketing

Table – 4
Analysis of Digital Payments

Motivational Factors Frequency Percentage

Groceries at stores, clothing ,bill payment 10 20%

Fuel for vehicle 8 16%

Cell phone bills, recreation 6 12%

Food, Beverages, EB bills 5 10%

Restaurants 8 16%

Rent, petrol bulk 6 12%

Tours and Travels, hotel booking 7 14%

Total 50 100%

From the above table it clearly shows that 20% of the respondents are paying through
digital payments for clothing, groceries and bill payments.

5. Analysing the reasons
For analyzing the reasons for the impact of demonetization on digital marketing,

Garret ranking technique is used
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Table - 5
Garret Ranking Technique

1 2 3 4 5
Garret
Score

Average
Score

Rank

Digital transaction 25 12 5 3 5 3090 548 II

Digital economy 12 15 9 9 5 2735 618 I

End of huge donation 2 5 17 16 10 2190 438 IV

Increase of amount in
saving account

5 13 17 9 6 2515 503 III

Abolishing corruption 6 5 2 13 24 1970 394 V

From the above table it is clearly showed that got many of the respondents ranked 1 for
enacting the growth of Digital economy or cashless economy.

Pros/Merits on Impact of Demonetization on Digital Marketing
Sign test:

The sign test is a non-parametric test which makes very few assumptions about the
nature of the distributions under test - this means that it has very general applicability but may
lack the statistical power of the alternative tests.

H0:P+=(P+)OR(P-)-(P-)=0

Z=

Table - 6

YES NO SIGN

Flush out black
money

22 28 -

Positive effect of
Demonetization

32 18 +

Knowledge about
demonetization

40 10 +

Parallel economic
growth

23 27 -

High use of plastic
money

26 24 +

Alternative payment
methods

44 6 +

Preference of digital
transactions

33 12 +

Time saving 39 11 +
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+s = 6
-s = 2

=

=

=

Sign test is a non parametric test. By this sign test we conclude that there are more
positive signs than negative signs. The number of positive signs shows that demonetization has
a positive impact on digital marketing.

7. Cons/Demerits on Impact of Demonetization on Digital Marketing
he respondents assign different ranks to the variables which helped to know the results

of demonetization on digital marketing. The results are ranked by using weighted average
method.

Table - 7

SA A N DA SDA
Weighted
Average

Rank

Inconvinient to small businesses
and traders

27 16 3 2 2 14.26 II

Inconvinient to people 23 17 6 2 2 13.8 VI

social and economic problems arise 13 21 11 5 0 12.8 VII

It is Only a temporary measure 23 24 2 0 1 14.53 I

Running out of money (empty atm) 26 17 0 4 3 13.93 IV

Lowering of stock market 20 26 2 0 2 14.13 III

Decline in the GDP 18 23 5 1 3 13.46 V

From the above table it is analyzed that many people have an opinion that
demonetization can be only a temporary measure for flushing out black money through there
are very many reasons where people do not like demonetization on the ground that is
inconvenience to small businesses and traders, people, social and economic problems, running
out of money, lowering of stock market, decline in the GDP.

Conclusion
It can be seen that the demonetization has resulted in the paving the new trend in the

transaction, i.e., online shopping and digital payments. However the scope for digital
marketing is to be seen in the days to come given the internet adoption level in the country, the
ease of banking operations and the mindset of the people adopting the trend. The study was
confined to the impact and implications based on the primary sources of data. Further
empirical research can be done on the digital payments and its growth among the rural and the
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urban segments of the population, before and after the demonetization. Research studies on
online marketing and e-commerce can be taken up in larger perspective.

After demonetization effect there is a acute need of educating people about various
alternatives available in the market and making the online transaction ore safe so that people
can trust on this system, gradually the change will come as the new generation will grow and
start using these technology nowadays we are having 4G network with high speed data
connection and smart phones available, in future the purchasing trend will shift from “click”
to “tap” from e-commerce to m- commerce. Although the move might signify a healthy
establishment for the country in the future yet , in spite of all these things at the outset there
occurs a problem of acceptance in the point of view of people and people are not far with the
demonetization on digital marketing.
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Introduction
The article spells out the impact of demonetization on the construction and Real estate

Sector. In the field of architecture and civil engineering, construction is a process that consists
of the building or assembling of infrastructure. Far from being a single activity large scale
construction is a feat of human multitasking. Normally, the job is managed by a project
manager, and supervised by a construction manager, design engineer, construction engineer or
project architect.

It is a commonly known fact that the real estate sector is the one where cash
transactions play a pre dominant role. Even the educated people, prefer to do it more with
liquid cash than by going in for explicit bank loans. The underlying reason is the actual value
of the property can be undermind to the extent of cash payment and for loan purpose; some
other value of the balance of the propertys can be given.

Effect of Demonetization
On 8th November 2016, demonetization of Rs. 500 and Rs. 1000 notes was announced

by the Prime Mininster, Shri Narendra Modi. One of the sectors where experts thought there
would be high negative impact, was real estate and construction. With things returning to
normal after demonetization, it is now possible to assess the impact.
Some of the most affected sectors of demonization are

 Builders as well as building material suppliers, who do most of their sales with cash
payments.

 Large construction companies who collect payments in cash, such as toll-road
operation companies.

 Microfinance companies which give loans for small construction and home
improvements. As these loans are disbursed in cash, shortage of currency created
challenges.
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Statement of the Problem
Though the demonetization of Rs. 500 and Rs. 1,000 notes by the Government of India

is a very bold act and welcoming one, the hoarding of money by unscrupulous people led to
double pronged impact on the economy. First the prices of commodities have gone up quite
steeply due to free flowing of high value currencies by a handful of few and second the
purchasing power of money in real terms has slid badly to common people who are the
majority and in whose possession the savings is very reasonable. To say succinctly, the high
value currencies were stored only in the form of Black Money. Pumping of this was used for
activities which are antisocial and on things which would shoot up prices of essential
commodities. Right from vegetables to gold, prices went sky high. A majority of black money
or hoarded currencies was spent or invested in Real Estate Sector. In fact, this sector is more
commonly known as the platform for safe spending of hoarded high value denominations.
Rightly, the bold act of the Government has brought in very positive results in the Economy.

Objectives
 To study the impact of demonetization on construction industry / Real estate Sector.
 To find the factors of demonetization which affects construction industry.

Methodology
Methodology deals with sample size, sample design, methods of collection, period of

study, tools used for analysis.
Sample size: It gives the target population that will be sampled. This research was

carried on Madurai. Sample size will be 50 respondents.
Sample Technique: the researcher uses the convenient sample method to collect the

data.
Methods of data collection: The study is the explanatory one. In order to view point

various respondents, an interview schedule is developed and the same was personally
administered by the researcher. The researcher uses the method of both primary data and
secondary data for data collection. Primary data is used for analysis and interpretation. The
questionnaire schedule is implemented with major emphasis of which was gathering new ideas
or insight so as to determine and bind out solution to the problems.

Tools for gathering data: Questionnaire schedule is the tool which was used by the
researcher.

Geographical Area
The Study will be conducted with in Madurai district

Tools used for Analysis
The analysis of data collection is completed and presented systematically with the use

of percentage analysis, and cross tabulation, chi-square test and ranking.
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Percentage Analysis
Percentage analysis is going to be used by the researcher in order to convert the data in

terms of percentage.
Number of respondents rates/ Total number of respondents X 100

Weighted Average Method
Weighted average method is used to find the most influencing reasons for browsing the

internet. To study the factors associated with the purpose of using the products.

Analysis and Interpretation
Demographic Profile of the Construction

Table describes the demographic profile of the respondents for the study. Out of 50
respondents who were taken for the study: it has been identified that most (50%) of the
respondents are male. (37%) whose age groups is under 26to50 years, most (31%) of the
respondents are others, (38%) of the respondents are urban area, and the type of family of
(26%) respondents is joint family, (33%) of the respondents are 1 lakh-2.5 lakh.

Table - 1 Demographic Profile of the Respondents

Factors No. of Respondents n= 50 Percentage

Gender

Male 50 100

Female 0 0

Age(years)

Upto25 0 0

26 -50 37 74

Above 50 13 26

Educational qualification

Upto school level 15 30

Graduate 4 8

Others 31 62

Area

Urban 38 76

Rural 12 24

Type of family

Nuclear family 24 48

Joint family 26 52

Annual income

Upto RS 1 lakh 13 26

1 lakh – 2.5 lakh 33 66

Above 2.5 lakh 4 8
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Table - 2 Show the Factors Affecting the Construction on Demonetization

Factors 5 4 3 2 1 Total Mean score Rank

Its very hard to withdraw
cash from Bank

27 13 10 0 0 50 14.47 5

Wastage of time 36 11 3 0 0 50 15.53 4

Difficulty in money
transaction

37 13 0 0 0 50 15.8 3

Difficulty in providing
wages to workers

42 8 0 0 0 50 16.13 1

Difficulty in taking
lumpsum of cash

39 11 0 0 0 50 15.93 2

Exchange of old money 24 20 3 3 0 50 14.3 6

Table.2 Factors affecting the construction on demonetization:
The above table shows about the weighted average of each factor regarding the impact

of demonetization. From the calculated weighted average demonetization difficulty in
providing wages to workers is been the first by the respondents, and it is followed by difficulty
in lumpsum payment of cash, difficulty in money transaction, wastage of time and the like.

Conclusions
The demonetization has caused a huge shock in the realty sector as it is eminently a

cash involved one. Not only in secondary sector, but also in the Primary sector, most of the
buyers and sellers prefer to have a major chunk in cash, restricting to only a lesser amount on
transparent payments – by way of cheques and DDs. As such, this is the sector where hoarded
money finds its place. Black money takes the colour of white in realty sector.

In our country, presently, except organized big institutions, most of the small
companies encourage only cash transactions. This only gives rise room for investment of black
money. The peculiar truth is that most of the small constructions are handled only by small
companies where money only has a say in the matter.

The demonetization has just shaken the real estate sector totally. It is absolutely true.
Prices are coming down to as much as 25 – 30% to tide over the crisis.
In the long run, this will definitely help the real estate sector fully. Not only large institutions,
even small companies will be forced to undertake only open transparent financing. Black
money investment will be ridden of it, in the near future.
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Introduction
“Whatever you do, be different – that was the advice my mother gave me, and I can’t

think of better advice for an entrepreneur. If you’re different, you will stand out.” – Anita
Roddick. Nothing could be truer for the women entrepreneurs of today who are chartering
unknown territories unabashedly and fearlessly. Be it in ecommerce, education, investing,
travel, fashion, retail, fitness, hiring, and anything and everything under the sun, they are
proceeding with gumption and unbridled enthusiasm to change the world around them, make
a difference with their ideas, seek solutions that have never been sought, fight diseases and
social norms, run successful ventures and generate employment for many, and give rise to new
sustainable ecosystems. With the spread of education and awareness, women have now shifted
from their household chores to the higher level of professional activities. Recent years have
seen a substantial rise of women in the various spheres of life. Women have made a mark in
the corporate world, breaking through the barriers of social compliance, both at home and
workplace to become successful entrepreneurs. Today, they are progressively putting their steps
at par with men in the business arena.

Demonetisation
Demonetization refers to Withdrawal of a particular form of currency from circulation.

Demonetization is necessary whenever there is a change of national currency. The old unit of
currency must be removed and substituted with a new currency unit. The currency was
demonetized first time in 1946 and second time in 1978. On Nov. 2016 the currency is
demonetized third time, the government of India has implemented a major change in the
economic environment by demonetising the high value currency notes – of Rs 500 and Rs 1000
denomination, and introducing new series of currencies having the value of Rs.500 and
Rs.2000.

These ceased to be legal tender from the midnight of 8th of November 2016. People
have been given up to December 30, 2016 to exchange the notes held by them The proposal by
the government involves the elimination of these existing notes from circulation and a gradual
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replacement with a new set of notes. In the short term, it is intended that the cash in circulation
would be substantially squeezed since there are limits placed on the amount that individuals
can withdraw. In the months to come, this squeeze may be relaxed somewhat. In all cases, the
goal was to combat tax evasion by "black money" held outside the formal economic black
money.

"Demonetisation may not be a solution for tackling black money or economy, which is
largely held in the form of benami properties, bullion and jewellery." According to data from
income tax probes, black money holders kept only 6% or less of their wealth as cash,
suggesting that targeting this cash would not be a successful strategy. The move was heavily
criticised as poorly planned and unfair, and was met with protests, litigation, and strikes.

Objectives of the Study
 To study the perception of women entrepreneur on demonetisation.
 To analyse the results and experiences of women entrepreneurs relating to

demonetisation with special reference to Madurai city.
 To offer suggestions and recommendations based on the study.

Scope of the Study
An in-depth analysis is being done to find out the perception of women entrepreneur

on demonetisation. Hence the study is meticulous to frame the questionnaires in such a way to
extract reliable information about the perception of women entrepreneurs relating to
demonetisation. The study has been carried out in Madurai city.

Metodology and Sampling Design
Samples of 50 women entrepreneurs from Madurai city have been selected for the

purpose of the study.Convenient sampling techniques is followed for selecting the respondents.
Questionnaires were used to collect the primary data.

Hypothesis of the Study
There is no significant relationship between
 Marital status and Opinion about demonetisation
 Educational Qualification and Opinion about demonetization

Profile of the Respondents
Table - 1

Demographic Characteristic of Sample Respondents

Demographics Number of Respondents Percentage
Age( in years)

Below 30 17 34
30-40 21 42
40-50 11 22
Above 50 2 4
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Marital Status
Single 16 32
Married 34 68
Number of Family Members
1-3 members 6 12
4-6 members 32 64
Above 6 members 12 24

Monthly Income (in RS.)
Below 10000 18 36
10001-20000 21 42
20001-30000 8 16
Above 30000 3 6

Educational Qualification
Up to HSC 8 16
Diploma 2 4
Graduate 35 70
Post graduate 5 10

Type of Business
Partnership firm 14 28
Sole proprietorship 26 52
Self help group 6 12
Others 4 8
Source: Primary data

Table - 2
Respondents Satisfaction Towars Demonetisation Announcement

Source: Primary data

Inference
It is observed from the above table that, 8 per cent of the respondents are satisfied with

the demonetisation announcement, while remaining 92 per cent feel dissatisfied about the
same.

Table - 3
Level of Acceptance of Respondents Towards Demonetisation

Levels of acceptance Number of Respondents Percentage
Low Level 44 88
Medium Level 2 4
High Level 4 8

Total 50 100
Source: Primary data

Opinion Numbeof Respondents Percentage
Satisfied 4 8
Dissatisfied 46 92

Total 50 100
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Inference
It is observed from the above table that, 88 per cent of the respondents accept

demonetisation at low level, 4 per cent of the respondents have medium level of acceptance,
while remaining 8 per cent have accept demonetisation at high level.

Table - 4

Opinion of the Respondents about Demonetisation

Statements
No. of the respondents Percentage

Yes No Yes No
It helps to recover the black money
It helps to improve the economy
It helps to reduce the bank rates in future
It helps to increases the legal deposits
It helps to develop the nation

41
38
48
49
34

9
12
2
1
16

82
76
96
98
68

18
24
4
2
32

Source: Primary data

Table - 5
Factors used to Face Demonetisation

Factors
Rank

Garret’s
Score

Average
Score

Rank
1 2 3 4 5

Withdrawals from
bank/ATM

28
(2296)

12
(840)

5
(315)

3
(174)

2
(104)

3729 74.58 I

By using the debit
cards

11
(902)

6
(420)

8
(504)

12
(696)

13
(676)

3198 63.96 III

By using on-line
payment facilities
(NEFT/e-wallet
etc.)

2
(164)

8
(560)

13
(819)

15
(870)

12
(696)

3037 60.74 V

By using the credit
cards

3
(246)

11
(770)

25
(1575)

4
(232)

7
(364)

3187 63.74 IV

By using the
existing cash
reserves on hand

24
(1968)

9
(630)

4
(252)

7
(406)

6
(312)

3568 71.36 II

Source: Primary data

Table 5 shows that, among the above factors used to face demonetisation Withdrawals
from bank/ATM is ranked first. using the existing cash reserves on hand is ranked second,
Using the debit cards is ranked third, using the credit cards is ranked fourth, and using on line
payment facilities (NEFT /e-wallet etc.) is ranked fifth.
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Table - 6

Opinion about Problem Faced at the Time of Demonetisation
SA- Strongly Agree A-Agree NO- No opinion DA-Disagree SDA-Strongly Disagree

Problem Faced due to
Demonetisation

Opinion Intensity
Score

Rank
SA A NO DA SDA

Time consuming
24

(120)
9

(36)
4

(12)
7

(14)
6

(6)
188 II

Insufficient cash in
ATM

2
(10)

8
(32)

13
(39)

15
(30)

12
(12)

123 V

Limited withdrawals
from bank/ATM

28
(140)

12
(48)

5
(15)

3
(6)

2
(2)

211 I

Crowd /long queue in
bank/ATM

3
(15)

4
(16)

5
(15)

22
(44)

16
(16)

106 VI

Insufficient circulation
of Rs.50 and Rs.100
currencies

11
(55)

6
(24)

7
(21)

13
(26)

13
(13)

139 IV

Less awareness about
cashless operations

6
(30)

1
(4)

4
(12)

18
(36)

21
(21)

103 VII

Decline in sales
3

(15)
11

(44)
25

(75)
4

(8)
7

(7)
149

III

Source: Primary data

Table 6 shows that, among the above factors shows the face problems faced by
the respondents due to demonetisation Limited withdrawals from bank/ATM is
ranked first. Time consuming is ranked second, Decline in sales is ranked third,
Insufficient circulation of Rs.50 and Rs.100 currencies is ranked fourth, Insufficient
cash in ATM is ranked fifth. Crowd /long queue in bank/ATM is ranked sixth, and
Less awareness about cashless operations is ranked seventh.

Chi – Square test
Table - 7

Test of significance Calculated value D.O.F Table Value
Result @ 5%
Significant

level

Educational qualifications
and opinion on
demonetisation

1.81893
4 9.49 Not satisfied

Marital status and opinion
on demonetisation

8.20765
1 3.84 Satisfied
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Findings and Suggestions
 Majority of the respondents (92%) are dissatisfied with the demonetisation

announcement
 Majority of the respondents (88%) accept demonetisation only at low level
 The Garret’s ranking analysis shows that the statement Withdrawals from bank/ATM

is ranked first. using the existing cash reserves on hand is ranked second, Using the
debit cards is ranked third, using the credit cards is ranked fourth, and using on line
payment facilities (NEFT /e-wallet etc.) is ranked fifth.

 Using intensity rank method the face problems faced by the respondents due to
demonetisation Limited withdrawals from bank/ATM is ranked first. Time
consuming is ranked second, Decline in sales is ranked third, Insufficient circulation of
Rs.50 and Rs.100 currencies is ranked fourth, Insufficient cash in ATM is ranked fifth.
Crowd /long queue in bank/ATM is ranked sixth, and Less awareness about cashless
operations is ranked seventh.

Using chi- square test the following results were found

Test of Significance
Calculated

Value
D.O.F Table Value

Result @ 5%
Significant level

Educational qualifications
and opinion on
demonetisation

1.81893
4 9.49 Not satisfied

Marital status and opinion
on demonetisation

8.20765
1 3.84 Satisfied

On the basis of the Findings the Following Suggestions are Made
Before demonetisation the government should undertake the following measures to

avoid problems will be faced by the public.
 Availability made to use extra branches
 To make sufficient cash supply
 To allow withdrawals from bank accounts at a maximum level of Rs.50,000 per week.
 To make arrangement to extend the bank working hours till the last date prior to get

the new currencies
 ATM centre should be filled with sufficient money
 Arrangement should be made relates to Sufficient printing of new currencies of Rs.2000

and Rs.500 before the announcement of demonetsation.
 Arrangement should be made for proper and sufficient circulation of Rs.100 and Rs.50

notes.

Conclusion
The study is an attempt made to highlight the impact of demonetisation from the view

point of women entrepreneurs .Their opinion about the demonetisation was acquired and
suitable suggestions are recommended on the basis of findings.
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DEMONETISATION – A SWOT ANALYSIS

S.Sandra
M.Phil., St.Mary’s College (Autonomous), Thoothukudi

Introduction
Demonetization is defined as an act of stripping a currency unit of its status as legal

tender demonetization is a radical monetary step in which a currency units status as a legal
tender is declared invalid. This is usually done whenever there is a change of national currency
replacing the old unit with a new one. Demonetisation is not a new concept in the past also it
has been utilized by various countries as well as India to curb currency some failed very badly
with this move.

Demonetisation is a generation ‘memorable experience and is going to be one of the
economic events of our time. Its impact is felt by every Indian citizen.demonetisation
technically liquidity shock; sudden stop in terms of currency availability .It creates situation
lack of currencies jams consumption and investment,production, employment etc

Demontisation is a generation memorable experience and is going to be one of the
economic events of our time. Swot analysis is a process that identifies the strength, weekness,
opportunities and threats of analysis. A swot analysis takes information from an environmental
analysis and separates it into internal strength and weakness as well as its external
opportunities and threats.

Objective of the Study
1. To find strength and weakness of demonetization.
2. To find out the opportunities and threats of demonetization.

Review of Literature
Hamilton Study in his a swot anaylsis takes information from an environmental

analysis and separates it into internal strength and weakness as well as its external
opportunities and threats.

Karthick study in his swot analysis is in-depth analysis of the strengths and weakness
that are integral to this hard-hitting measure.

Strength of Demonetisation
Black Money and Counterfeits: The very most important aim of demonetization is to

curb the black money with people. This move was very shocking for a those who had
unaccountable cash of rupees thousand and five hundred notes. Many number of transaction is
being done with the counterfeit notes which are widely circulation. The elimination of fake
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currency is in evitable, and one also hopes that a check is well in place while those notes are
routed through banking channels. It will be a tremendous achievement.

Timing: No timing is perfect, but in hind-sight, the timing seems obvious. If we
connect the dots, the very first decision of Mode Govt was to establish a SIT on Black Money.
Then came the massive roll-out of the Pradhan Mantri Jan-Dhan Yojana (PMJDY) nearly
completing all citizens’ access to bank accounts. The next was crack down on hoarders
/foreign accounts (approximately RS. 80,000 Cr was collected). Then followed the Income
Declaration Scheme, with a deadline of 30th Sept 2016. Another window of opportunity was
given to people to declare their amassed wealth. (Rs. 65,000 Cr collected) Now, if you still
have the Black Money, the government will ensure that either you declare and become
mainstream or else face the hammer. Commendable chronology.

Countering Terror & Crime: Demonetisation there was a drastic fall down in the
terror activities in the country as well as crime rate has also come down people are left with no
cash to make the crime happened. The government has clearly pointed out the use of fake
currencies by terror outfits, some have spoken about uses of cash by criminals.

Reformist Stance: Demonetisation is not a foolproof measure, but it attacks the black
money problem with unprecedented force and at multiple layers. If the objectives are achieved
through sound implementation, this will show a strong signal about India’s anti-corruption
drive and also its reformist stance.

Weaknesses of Demonetisation
Preparedness: The entire banking and postal system were caught unaware. The

government says that it will now take two more weeks to configure all ATMs. The situation is
testing in small towns, most ATMs are still not dispensing cash, and some branches are easily
running out of cash. It seems that the planning ahead of such massive event lacked matching
preparedness.

But the government could not have stashed large cash in banks and reconfigured
ATMs. It would have led to the corrupt getting wind of the announcement and overnight
getting much of their illlcit wealth converted.

Sluggish economy: Demonetisation has made people to deposit money into banks.
There is an increase in the deposit the banker is liable to pay interest. Paid on deposit cannot be
able to distribute as loans to people in slugging economy.

Logistics: There is always the risk that the infusion of the new currency notes is not
sufficient to satiate the demand for currency. The government has fixed certain limits, which
for all practical purposes seem moderately small.

Unaccounted Wealth: Wealth can be created in any form. It may be in the cash form
of foreign currency, gold, real estate, and several other instruments. Out of which hard cash is
relatively unattractive as it earns a negative rate of return, other modes of unaccounted wealth
are laundered, and becomes much harder to identify. So this strike is only on black-cash and
not on the entire parallel economy persue. The wealth is kept in cash is only reduced but the
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wealth kept in other forms is untouched post demonetization the cash from wash converted to
several other forms it was eradication of black cash but not black wealth.

Cutting Corruption: Demonetisation does not promise that there will not be any
future corruption. Crooks are always creative and will find ways to circumvent this
demonetisation.

Opportunities for Demonetisation
Windfall Profit: The Chief Economic Advisor of the government has argued that this

decision would lead to transfer from black money holders to the RBI and then to the
government. For the cash that does not return, should the RBI simply decide to reduce its
liabilities and create a profit? It won’t be unwise in this exceptional case of the fight against
black money but may send wrong messages. RBI may take some time and carry the liabilities
on its balance sheet for the foreseeable future but should not announce this in advance.

High cost of Future Crimes: Cash facilitates crime because it is anonymous and big
bills are easy to carry. By inflicting a cost, demonetisation cripples the ability to engage in
future corruption. It is far easier indulging in crime with substantial cash in hand. The costs of
crime will become much higher and will have an indirect but powerful impact on future
corrupt practices committed with the help of currency.

Checks on Loose Sectors: Black money spawns in an economy in areas where the
checks and balances are weak and have larger cash component in their transactions like
commodity hoarding and trading, movie production, campaign finance, and of course real
estate. Since liquidity dries up, hoarders’ and black-marketers’ holding power collapses leading
to prices collapse. Demonetisation will result in a correction in these markets, either by a
reduction in prices or a reduction in business. We will see the outcome in time to come.
However, these corrections will move the market to equilibrium reflecting genuine demand
and supply in the real economy.

Less-Cash Economy: Cash greatly facilitates transactions and hence we should aim for
a less-cash economy and not cash-less. A less-cash economy is an excellent balance between
maintaining ease of financial operations and also curbing malpractices.

Financial Inclusion: It also provides a boost to the government’s financial inclusion
drive, pushing more households towards efficient banking and payment infrastructure.

Threats of Demonetisation
The Cost of Harassment: A massive logistics exercise was undertaken causing

countrywide panic and confusion. If the government does not invest all its energies into
replenishing and re-calibrating ATMs, festering inconvenience will lead to backlash and has
potential to undo the intended good work. Daily wage earners, truck drivers don’t have much
time to stand in line every day. People can only do this for a limited time. It will also give the
opposition a stronger opportunity to carry sustained attacks.

Lower Economic Activity: Overall the adoption of electronic payment instruments is
slow, and the infrastructure is weak. During the transition period, the shortage of the lubricant
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of economic activity disrupts the smooth working of the economy. As a consequence, in
coming weeks, business is likely to be sluggish. In informal labour markets, daily wage
labourers are not able to get enough work. Many other markets that depend on full or partial
cash payment are also affected. These costs will show up in the form of lower GDP (it counts
all output, with tax evasion or not) during the affected period.

Panic and Confusion: This is the biggest threat. The political discourse is at the lowest.
The opposition parties have been quick to fuel and magnify public annoyance over the teething
problems. Misinformation and confusion is being propagated on an hourly basis to see to it
that somehow this move is unsuccessful. Even majority of the TV channels, instead of being
helpful or providing tips to people, are indulging in fear-mongering. OpIndia.com has busted
many such rumour mongering.

Methodology
The study was based on the secondary source of data. Secondary source of data has

been collected from books and various websites.

The Politics
The government of taking the decision because of electoral considerations. Today in

India, there is a mass hysteria about black money. The electorate has given clear signals that
this is one of the issues that they care the most. It could be the real context of this calculated
political gamble.

Those backing the government are saying this is a genuine attempt to solve a massive
long overdue problem. Even those who do not support the government agree on the scale and
seriousness of the problem, while they disagree on intentions and means.

The political capital invested in this is enormous. All political parties will be hit badly,
including the BJP. It incidentally will hit BJP’s one of the core support base in the short run,
who are mostly traders.

Conclusion
This paper conclude “no gain without pain” The Government has tried to something

different to make the country better place to live in. The decisions may cause a lot of pain but
in the future periods it will benefit a lot. The Government and RBI are working on it to make
life normal as it was earlier. The Government and RBI should take necessary steps to flood the
banks and ATMS with cash, eradicating that scarcity watchman, carpenters, maids,
shopkeepers, cooks, sweepers, almost all are showing relatively calm, positive and matured
understanding of the after effect. The people standing in ques in front of banks and ATMS are
taking it very easy and acting boldly towards decision.
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Abstract
Techno dynamism creates the entire World to be amazing. Banking had its own evolution, right from small

desk dealing to cashless society creation. Electronic Banking has made tremendous changes in the Banking scenario.
Mobile Banking is yet another new mile stone. In near future, probably Video banking, Robotics usages, Smart
watches will become more popular in banking paradigm. Necessity is the mother of invention. Similarly, for the
creation of cashless society as per the direction of Central Government, there is a need to have technological
advancement. Here, a survey has been made from 10 bankers and 200 customers. It is understood that most of the
customers prefer Video Banking technology (Rank 1), followed by Voice and Touch sytem (Rank 2), Smart watches
(Rank 3), Robotics usage (Rank 4) and Advanced Artificial Business Intelligence (Rank 5). It is learned that Banks
are almost ready to launch Digital cheques (Rank 1), followed by Voice and Touch System (Rank 2), Video Banking
(Rank 3), Advanced Artificial Business Intelligence (Rank 4) and Augmented reality of 3 D visual representation of
bank accounts (Rank 5). As far as Smart Banking wise, it is evidenced due to demonetization effect that ICICI Bank
becomes number one in the minds of the people, followed by State Bank of India, HDFC Bank, Axis Bank and
Union Bank of India. It is very clear that Smart banking technologies launching and implementation wise, ICICI
Bank, SBI and HDFC Bank are the leading banks. Other banks are the followers. This article provides the detailed
analysis.
Key words: Demonetization, Online banking, E-banking, Cashless Society, Cashless Economy, E-Wallets, Paytm,
Video Banking, Smart watches, Robotics usages.

Introduction
Today, we are all living in techno dynamic era. Electronic banking has created a new

dimension in traditional banking for the past two decades. Smart banking delivers exceptional
banking solutions like savings, investment, loans lending and various plans by using various
advanced technologies in banking. SBI buddy, SBI Pay, Paytm, Mobikwik are all various
recent emerging technologies that stimulate the minds of all the customers of banks, all over
India. Mobile companies are also coming forward to offer banking services, for example Airtel
banking solution. There is a new concept, called Video Banking, i.e., usage of video
conferencing technology in banking. Similarly, several newer concepts have been emerging,
such as Voice and touch system (Bio metric system, embedded with voice), In-car apps, Smart
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watches, Facial recognition, Google glasses, Robotics, Augmented reality of 3D imaging
visualization of balances, Beacon technology, Video Banking, Crypto currencies, Artificial
intelligence and Digital cheques. Such new technologies can help banks to attract more number
of customers and retain them, engaging employees and to increase revenues. How far such
banking technologies will have been more popular and technically feasible in India is a
question to be answered. This research article portrays the attitude of bankers and bank
customers towards the introduction of newer technologies in India.

Smart Banking
This means launching of more number of banking technologies and implementation of

the same. Such banking technologies include Video Banking, Robotics assistance, Google
glasses (Spectacles), Facial recognition, artificial intelligence, 3D imaging visualizations etc.,
etc.,. Now a days, we have been using various technologies namely, Smart phones, internet in
laptops etc.,. Apart from the regular usages of banking technologies, newer technologies will
also be introduced and the banking process will be smarter and smartest in future. The Smart
Banking has four pillars of new technologies.
1. Regular Banking affairs – Financial Management & Risk Management :

a. Three Dimension visualization of figures in various types of modernized charts –
Augmented reality image concept

b. Crypto currencies, like Afri coin and Bitcoin etc.,
c. Digital cheques
d. Artificial Intelligence

2. Communication and Interaction :
a. Facial recognition to identify the customer
b. Voice and Touch system
c. Video banking
d. Robotics usage – Greeting customers, helping them, guiding them and serving them
e. Google Spectacles

3. Marketing Management – Marketing of Banking Services:
a. Video Banking
b. Facial Recognition
c. Beacon technology (Blue tooth technology)
d. Smart Watches

4. Information Technology
a. In-car apps
b. Smart watches
c. Three Dimension visualization of figures

Such newer technologies are listed below.
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Future Technologies in Banking
1. Video Banking (Oculus Rift)

Here, video conferencing technology will be used to have video banking. Banks in USA
launched this concept. The customers can interact with the bank officials and do the banking
transactions very easily during bank working days and working hours. This saves time for the
users and bankers. Easy banking is possible.
2. Three Dimension Images to have Visual Representation of Figures (Bank Balances)

This concept is called as Augmented Reality. This means the customers will get their
bank balances and transaction histories in three dimension images visual representation form.
Thereby the customers can understand their financial position in bank very clearly and they
can decide accordingly. This will be a boon for the business people to maintain the funds
sufficiently and utilize the funds in the right direction. This will be the boon for the salaried
people also. They can also understand the optimization of available funds in the right
direction. Business portfolio and Professional portfolio plans can be made efficiently. As of
now, Australian banks launched this technological concept and they have been getting
commendable success in the minds of the customers.
3. Robotics Usage

Robots are used for welcoming the customers, greeting them, guiding them, helping
them and also serving them. Wherever human interfaces are needed, bank employees will
serve the customers. Otherwise, Robotics take care of the customers. Customer Relationship
Management is better possible by using Robots. Bank of Tokyo has been using this technology
as of now. In future, this concept may come in all the countries including India. As of now,
Robotics are trained and programmed to talk 19 languages to the customers. In future, almost
all the languages in the World will be programmed. This Robotics usage facilitates customer
engagement, followed by customer satisfaction, customer relationship development and
customer delight.
4. Voice & Touch System (Bio Metrics System)

Apart from the regular system of Bio metric touch system, we have to give voice input
to enter into online bank accounts for operations. This is called as Voice and Touch system.
HSBC Bank launched this concept in United Kingdom and has been popular among the
customers. This technology will soon be popular in all the countries in the World.
5. Facial Recognition

Just like Video Banking, video conferencing technology is used here. But, one
difference is there. Here, facial expression of bankers and customers will be exchanged to have
efficient banking transactions. The sense of gratitude of customers will be expressed to the
bankers and the response of the bankers will also be exhibited. Thereby, relationship banking
will be so good between them. Alibaba, a Chinese E-Commerce company has this
technological concept. They launched this concept to create very good vendor relationship.
Whenever they make payment to their suppliers, they use to say “Thanks” with a smile. That
facial expression purpose, they developed this concept and they have been success
commendably. More over, this facial expression may be used for identification purpose also. In
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future, this concept will become more popular in all the countries all over the World, including
India.
6. Google Glasses (Spectacles)

There is a specialized spectacle wear, manufactured by Google company. This adorns
the faces of the customers. This works by super imposing directions to the nearest branch(es)
on the glass screen, by providing information such as distance, phone number of the nearest
branch, all of which can be accessed through voice recognition system. Caixa Bank in Spain
launched this concept and they have been successful in this venture of technology. Just
imagine, by wearing this special spectacle and by giving voice recognition, we can understand
the nearest branch details & ATM details and we can go to the particular bank for doing bank
transactions.
7. Beacon Technology (Blue Tooth Technology)

This is a Blue Tooth Technology that offers banks the ability to personalize the services
for the customers in branches. There is a specialized app is available called “ibeacon app”. This
app uses the indoor position system to improve accessibility for customers with disabilities.
Thereby, the bankers can offer the need based services to the customers, having disabilities.
There are plenty of potentials available for using this technology further. Barclays Bank has
been using this technological concept and offering their efficient services to their customers,
who have smart phones having Beacon technology.
8. In-Car Apps Usage (To Have Smart Mobile Banking In Car)

There is a special mobile banking app, that can be downloaded and activated in the
smart phone. This will be accessed while driving, using voice control functionality. Here,
Ford’s SYNC with Applink system will be used. The drivers can access the account balance,
transfer funds, as well as locating nearby branches and ATMs. Caixa Bank, Spain is an
innovative bank in developing this specialized app and given to their customers.
9. Crypto Currencies

There are Afri coin and Bit coin launched by bankers. In 2014, German lender Fidor
announced to have Bitcoin and other crypto currencies. But, under centralized banking system
in each country, like RBI, the currency of the particular country and the currency of Bitcoin
will create several confusions among people. Fiduciary reserve system will be confused. This
will bring several chaos and problems in the country. Any how, crypto currencies are there at
conceptual level and have been used in some foreign banks. This currency will not be useful in
India.
10. Artificial Intelligence

Big Data Analysis is a big problem in a Bank. Banks are moving towards Mass
Customization, Agility service and Better Customer Service. Therefore, more data of
customers will come. This will create hectic or herculean task for the bankers to analyse
further. Hence, Artificial intelligence is needed. In 2014, Swiss Bank giant UBS entered into
this venture of technology. They developed a system of artificial intelligence for big data
analysis and deliver the need based information to the banker. If a banker wants to access any
one customer’s details, all the necessary details will come completely. If one group of
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customers’ details are needed, all such things will come in comparative statement form. Banks
can do any form of analysis as they want.
11. Digital Cheques

Here, cheques will be available in electronic form. Signature has to be made by using
Digital Signature technology. Or else, signature can be made by the customers by using a pen
linked with laptop. Thereby, digital signature will come on the cheque. This digital cheque can
be posted to the recipient by clicking “Submit” button. Through Electronic Data Interchange
mechanism, the cheque will reach the recipient. The recipient, after receiving the cheque, he
will deposit the same in his bank online. He will receive the fund transmission immediately.
Digital cheques are the electronic evidences for making payment. Smart phones can also be
used for transacting such digital cheques. Barclays Bank and Lloyds Finance company have
been using this technology.
12. Smart Watches

There is a specialized watch having online bank app in it. Similar to smart phones,
such watches will be used for transferring the funds, and doing bank transactions online. Apple
company developed such smart watches and the demand for such watches has been increasing
more and more. The customers can manage their bank accounts with the tab of their wrist.
Such watches are compact and do several good things.

Objectives of this Research
This Study has been made with a primary aim to analyse the attitude of customers

towards the launching of newer banking technologies among the bankers and customers.

Research Methodology
This research has been made with Primary data mainly. Secondary data has also been

taken for certain purpose. This research has been conducted among 10 bank professionals and
200 customers, by following double stage sampling plan, one stage - Bank professionals and
another stage - Bank customers. Two different interview schedules were administered among
them. Bank professionals (officers or Branch Mangers) have been contacted by adhering
Simple random sampling method. As per RBI website, the bankers details are collected.

State Bank of India & its associates = 6 Banks totally = 1 Sample (SBI)
Nationalised Banks = 19 Banks totally =2 samples

(10% of total approx)
Private Indian Banks = 26 Banks totally = 3 Banks

(10% of total approx)
Foreign Banks in India = 43 Banks totally = 4 Banks

(10% of total approx)
Total of such banks = 91 Banks totally = 10 Banks samples
The Brach Mangers / Officers of Chennai braches of SBI, Canara Bank, Indian

Overseas Bank, ICICI Bank, Axis Bank, HDFC Bank, Standard Chartered Bank, Bank of
America, Barclays Bank, Citi Bank were contacted (10 samples). Regional Rural Banks and
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Co-operative Banks are not contacted as of now, because of lack of time, but will be contacted
in future for future research.

Regarding customers, 200 bank customers were contacted, by following Quota
sampling method (a method in Non Random Sampling).

Business people (Manufacturing, Trading and Service) = 100 customers
Professionals and Employees = 100 customers
Such customers may have accounts with any bank. Only the income earning people are

contacted. Dependents like housewives, students and unemployed persons were not contacted
for this survey.

This Research has been conducted during December 2016 to February 2017 (3 months)
after demonetization. Due to demonetization, people have to stand in a long queue for getting
currencies. Besides, several regulations of Central Government and RBI made the people to
hesitate banking. Therefore, more number of people want to go for easy banking. Central
Government insists the people to go for “Less cash and Cashless society”. Hence, this creates
an environment for Smart Banking, i.e., introduction of newer banking technologies and
customizing the same. The Research results are highlighted one by one.

Smart Banking Initiatives
The following table portrays the adoption of newer banking technologies and

implementing them successfully. What bank wins what awards ? Such details are highlighted
below.

Table - 1
Best Banker Award in Launching Smart Banking Initiatives

S.No
Criteria of

Award

Public Sector Bank
Private Sector Bank / Foreign

bank in India

Winner
First

Runner
up

Second
Runner up

Winner
First

Runner
up

Second
Runner

up

1
Technology
Bank of the
year

SBI IDBI
Bank Ltd

Union
Bank of

India

HDFC
Bank

ICICI
Bank

Axis Bank

2
Best Internet
Bank

SBI
Union
Bank

IDBI Bank
Ltd

HDFC
Bank

ICICI
Bank

Axis Bank

3
Best use of
Business
Intelligence

SBI IOB
IDBI Bank

Ltd
ICICI
Bank

Citi
Bank

HDFC
Bank

4

Best
Customer
Management
Initiatives

SBI
Punjab

National
Bank

Andhra
Bank

HDFC
Bank

Citi
Bank

Karnatak
a Bank

5

Best use of
technology
in training
and e-
learning

SBI
Union
Bank

Punjab
National

Bank

ICICI
Bank

HDFC
Bank

IndusInd
Bank
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6

Best Risk
Management
and Security
initiative

Punjab
Nationa
l Bank

Union
Bank of

India

IDBI Bank
Bank

ICICI
Bank

HDFC
Bank

Axis Bank

7

Best
Financial
Inclusion
initiative

SBI
Bank of

India

Central
Bank of

India

ICICI
Bank

HDFC
Bank

Axis
Bank

8

Best use of
mobility
technology
in Banking

SBI
Union

Bank of
India

Corporatio
n Bank

HDFC
/ ICICI
Banks

NA Citi Bank

9
Best
Payments
initiative

Union
Bank of

India

IDBI
Bank Ltd

SBI
ICICI
Bank

Citi
Bank

South
Indian
Bank

Source: Ernst & Young Global Limited, London, United Kingdom. Award Ceremony -
2015

It is generally observed that SBI, HDFC Bank and ICICI Banks are the pioneering
banks in Smart Banking approach. Out of 54 awards awarded to various banks, the following
banks are ranked, based upon the number of awards won.

Table - 2
Pioneering Banks in Launching Smart Banking Initiatives

S.No. Name of the Bank
Number of

Awards
Rank

Public Sector / Private
Sector

1 State Bank of India 8 I Public Sector

2 HDFC Bank 8 I Private Sector

3 ICICI Bank 8 I Private Sector

4 Union Bank of India 6 II Public Sector

5 IDBI Bank Ltd 5 III Public Sector

6 Axis Bank 4 IV Private Sector

7 Citi Bank 4 IV Foreign bank

8 Punjab National Bank 3 V Public Sector

9 Indian Overseas Bank 1 Public Sector

10 Corporation Bank 1 Public Sector

11 Central Bank of India 1 Public Sector

12 Bank of India 1 Public Sector

13 Andhra Bank 1 Public Sector

14 IndusInd Bank 1 Private Sector

15 Karnataka Bank 1 Private Sector

16 South Indian Bank 1 Private Sector

Total Awards 54

Source: Ernst & Young Global Limited, London, United Kingdom. Award Ceremony –
2015
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It is learned from the above two tables that SBI, HDFC Bank and ICICI Bank are the
pioneering banks in India in adopting newer technologies and implementing the same. Union
Bank of India ranks second and IDBI Bank Limited ranks third. Axis Bank and Citi Bank
occupy fourth rank, followed by Punjab National Bank at fifth rank.

It is generally observed that Public Sector Banks are more interested to go for Smart
Banking, rather than Private Sector Banks and Foreign Banks. But, at the same time, the zeal
and enthusiasm of ICICI Bank and HDFC Bank can not be ignored. Such banks want to
overtake SBI. Time will come very soon. Probably, they will be the top most banker among all
such banks.

Smart Banking – Near Future Banking Technologies
The attitudes of bank customers towards the future banking technologies in India are

portrayed in the following table.

Table - 3

Attitude of Customers towards Smart Banking and

Launching newer Banking Technologies in Future

Future Banking
Technologies

MN Nec Neu UN NI
Total

Respondents
Total
Scores

Percentage
to total

Rank

Video Banking
technology,
including Facial
recognition

191 9 Nil Nil Nil 200 591 10.98 1

Voice and Touch
system (Bio metrics
system with voice)

190 8 2 Nil Nil 200 588 10.93 2

Smart Watches
(smart phones inside
watches)

187 11 2 Nil Nil 200 585 10.87 3

Robotics usage 164 21 15 Nil Nil 200 549 10.20 4

Advanced Artificial
Business
Intelligence to have
Big data analytics

158 22 20 Nil Nil 200 538 10.00 5

Three Dimension

images – visual

representation of

figures in bank

statement

146 28 26 Nil Nil 200 520 9.66 6

In-car apps and

smart banking inside

car

146 27 27 Nil Nil 200 519 9.64 7
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Beacon technology
(Blue tooth
technogy and
personalizing
customer services)

132 38 30 Nil Nil 200 502 9.33 8

Google spectacles
that lead nearest
branch for doing
banking transactions

130 38 32 Nil Nil 200 498 9.25 9

Digital Cheques 127 38 35 Nil Nil 200 492 9.14 10

Total 5382 100.00

Source: Primary data
Note: MN = Most Necessary; Nec = Necessary; Neu = Neutrally necessary (May be

necessary or it may be optional);
UN = Unnecessary; NI = No idea or No Comment.

Scores calculation: Most necessary = 3; Necessary = 2; Neutral = 1; Unnecessary and
No idea = 0.

It is very clear from the above table that most of the customers prefer Video Banking
technology (Rank 1), followed by Voice and Touch sytem (Rank 2), Smart watches (Rank 3),
Robotics usage (Rank 4) and Advanced Artificial Business Intelligence (Rank 5).

Table - 4
Attitude of Bankers towards Smart Banking and Launching Newer

Banking Technologies in Future
Future Banking
Technologies

Ready Soon
Moderate

time
Delay NI

Total
Respondents

Total
Scores

Percentage
to total

Rank

Digital Cheques 9 1 Nil Nil Nil 10 39 13.04 1
Voice and Touch
system (Bio
metrics system
with voice)

7 3 Nil Nil Nil 10 37 12.37 2

Video Banking
technology,
including Facial
recognition

6 3 1 Nil Nil 10 35 11.71 3

Advanced
Artificial
Business
Intelligence to
have Big data
analytics

5 3 2 Nil Nil 10 33 11.04 4

Three
Dimension
images – visual
representation of
figures in bank
statement

5 2 3 Nil Nil 10 32 10.70 5

Smart Watches
(smart phones
inside watches)

Nil 6 3 1 Nil 10 25 8.36 6
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Robotics usage Nil 7 3 Nil Nil 10 27 9.03 7
Beacon
technology (Blue
tooth technogy
and
personalizing
customer
services)

1 5 2 2 Nil 10 25 8.36 8

In-car apps and
smart banking
inside car

1 4 2 3 Nil 10 23 7.69 9

Google
spectacles that
lead nearest
branch for doing
banking
transactions

Nil 5 3 2 Nil 10 23 7.69 9

Total 299 100.00

Source: Primary data
Note: Ready = Almost ready; Soon = As early as possible; NI = No idea or No

Comment.
Scores calculation: Ready = 4; Soon = 3; Moderate time = 2; Late = 1; No idea = 0.

It is derived from the above table that Banks are almost ready to launch Digital cheques
(Rank 1), followed by Voice and Touch System (Rank 2), Video Banking (Rank 3), Advanced
Artificial Business Intelligence (Rank 4) and Augmented reality of 3 D visual representation of
bank accounts (Rank 5).

Pioneering Bank in Smart Banking after Demonetisation
Opinion polls were taken from the customers in the interview schedule. Each and every

customer has to select only one best bank of their choice. Due to demonetization difficulties,
people give more priorities for ICICI Bank, State Bank of India, HDFC Bank and Axis Bank.
Such details are highlighted in the following table.

Table - 5
Best Banker Vote in Smart Banking – Attitude of Customers

S.No. Name of the Bank
Number of

Respondents
Rank

Public Sector / Private
Sector

1 ICICI Bank 42 I Private Sector
2 State Bank of India 36 II Public Sector
3 HDFC Bank 35 III Private Sector
4 Axis Bank 32 IV Private Sector
5 Union Bank of India 10 V Public Sector
6 IDBI Bank Ltd 7 Public Sector
7 Barclays Bank 5 Foreign Bank
8 Standard Charter Bank 4 Foreign bank
9 Indian Bank 3 Public Sector
10 Punjab National Bank 3 Public Sector
11 Indian Overseas Bank 3 Public Sector
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12 Corporation Bank 3 Public Sector
13 Central Bank of India 3 Public Sector
14 Bank of India 3 Public Sector

15
Tamil Nad Mercantile
Bank

3 Private Sector

16 South Indian Bank 2 Private Sector
17 City Union Bank 2 Private Sector
18 IndusInd Bank 2 Private Sector
19 Karur Vysya Bank 1 Private Sector
20 Citi Bank 1 Foreign Bank

Total Responses 200
Source: Primary Data

It is clear from the above table that ICICI Bank becomes number one in the minds of
the people, followed by State Bank of India, HDFC Bank, Axis Bank and Union Bank of
India. It is very clear that Smart banking technologies launching and implementation wise,
ICICI Bank, SBI and HDFC Bank are the leading banks. Other banks are the following banks.

Conclusion
If an athlete has to win in the running race, he has to target his reaching place. At the

same time, he has to see the people who are running ahead of him and on par with him. He
has to bench mark the standard in his running and increase the speed. Otherwise, he can not
win. Therefore, two eyes (minds) are needed very clearly, one eye on target focus and another
eye on bench marking of speed management. Similarly, a banker has to manage the present
customers and deposits. At the same time, he has to foresee and implement the newer
technologies in banking. Now a days, Paytm, SBI Buddy, SBI Pay are all becoming more
popular, because of smart banking advancement. In near future, Video Banking, Smart
watches and Robotics usages will become more popular. In near future, bankers will get
customers from all over the World, instead of local areas. This will bring Mass customization.
Customers will get their services as early as possible. This is called as Agility Service. Time will
come very soon to have entire Universe in our palm to do banking & trading activities.
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Introduction
The government’s move to ban currency notes of RS 500 and RS 1,000 and associated

curbs on ATM and bank functioning will cause in the travel and tourism industry and
inconvenience inbound tourists, industry experts said.

“It is a very big step for the economy but has taken everyone off guard. The move is
likely to cause a huge amount of uncertainty and will disrupt transactions especially for smaller
hotels, restaurants and food and beverage operations, which accept cash payments”, said
Aashish Gupta, consultant CEO of the federation of associations in India Tourism &
Hospitality.

The two denominations of currency notes will continue to be accepted in some places
until November 11. These include booking counters for railway tickets and governement buses,
airline ticket counters and automobiles fuel stations operated by state-owned oil companies.

LUXURY brands, already reeling under slowing sales and tighter income tax
regulations, may face additional problems initially because cash transactions are common in
some regions, although industry officials welcomed the move.

Yasho Saboo, CEO of Ethos Watch Boutiques, called it a step in the right direction for
the luxury sector.” This is something that we anticipated. The impact in sales will be of a short
duration but in the long –term it’s a positive move to fight black money that will reward
businesses the right way”, he said you must be scrambling in panic to get rid of all those 500
and 1000 Rupee notes. While the legal tender character of the Rs 500 and Rs 1000 notes
denominations stand withdrawn, there are many things you can do with your old notes. So
first and foremost relax.

Hotel
This article is about lodging establishments. For shared-room lodging, see hostel. For

hostel designed for motorists, see motel. For other uses , see hotel.“Hotel room” redirects here.
For the 1993 HBO television series, see hotel room.A hotel is an establishment that provides
paid lodging on a short-term basis. Facilities provided may range from a modest – quality
mattress in a small room to large suites with bigger, higher – quality beds, a dresser, a fridge
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and other kitchen facilities, upholstered chairs, a flatscreen television and en-suite bathrooms.
Small, lower-priced hotels may offer only the most basic guest services and facilities. Larger,
higher-priced hotels may provide additional guest facilities such as a swimming pool, business
center, childcare, conference and event facilities, tennis or basketball courts, gymnasium,
restaurants, day and drinks to all guests within certain stated hours.The precursor to the
modern hotel was the inn of medieval Europe. For a period of about 200 years from the mid-
17th century, coaching inns served as a place for lodging for coach travelers. Inns began to
cater to richer clients in the mid-18th century. One of the first hotels in a modern sense was
opened in Exeter in 1768. Hotels proliferated throughout western Europe and north America
in the early 19th century, and luxury hotels began to spring up in the later part of the 19 th

century.

Types
Hotel operations vary in size, function , and cost. Most hotels and major hospitality

companies that operate hotels have set widely accepted industry standards to classify hotel
types.
General categories include the following:
 Upscale luxury
 Full service
 Historic inns and boutique hotels
 Focused or select service

Upscale Luxury
An upscale full service hotel facility that offers luxury amenities, full service

accommodations, on-site full service restaurants, and the highest level of personalized and
professional service. Luxury hotels are normally classified with at least a four diamond or five
diamond status or a four or five star rating depending on the country and local classification
standards. Examples may include: Intercontinental, Waldorf Astoria, Four Seasons, Conrad,
Fairmont, and The Ritz-Carlton.

Full Service
Full service hotels often contain upscale full-service facilities with a large volume of full

service accommodations, on-site full service restaurants, and a variety of on-site amenities such
as swimming pools, a health club, children’s activities, ballrooms, on-site conference facilities,
and other amenities. Examples include: Holiday inn, Sheraton, Westin, Hilton, Marriott,
Hyatt hotels.

Historic Inns and Boutique Hotels
Boutique hotels are smaller independent non-branded hotels that often contain upscale

facilities of varying size in unique or intimate settings with full service accommodations.
Boutique hotels are generally 100 rooms or less. Some historic inns and boutique hotels may be
classified as luxury hotels. Examples include: Hotel indigo and Kimpton Hotel
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Focused or Select Service
Small to medium-sized hotel establishments that offer a limited number of on-site

amenities that only cater and market to a specific demographic of travelers, such as the single
business travelers. Most focused or select service hotels may still offers full service
accommodations but may lack leisure amenities such as on-site restaurant or a swimming pool.
Examples include: Crowne Plaza, Courtyard by Marriott and Hilton Garden inn.

Statement of the Problem
The prime minister of india announce that the demonetization in 8 th November 2016 in

india. It happens in the early 1970s in india in that period the demonetization will not affect
the public expect rich people. But this time the demonetization affect all kind of people. In the
context researcher is aims to study about the impact of demonetization on hotel.

Objective
To analysis the impact on demonetization in hotel industry in Madurai city.

Methodology
Methodology deals with sample size, sample design, methods of collection, period of

study, tools used for analysis.Sample Size: It gives the target population that will be sampled.
This research was carried in Madurai. The size of the sampling be 50 respondents. Sample
Technique: The researcher uses the convince sampling method to collect the data. Methods of
Data Collection: The study is the explanatory one. In order to viewpoint various respondents,
an Interview Schedule is developed and the same was personally administered by the
researcher. The researcher uses the method of both Primary Data and Secondary Data for Data
Collection. Primary data is used for analysis and interpretation. The questionnaire schedule is
implemented with major emphasis of which was gathering new ideas or insight so as to
determine and bind out solution to the problems.

Tools Used for Analysis
The analysis of data collection is completed and presented systematically with the use

of percentage analysis, and Weighted average.

Analysis and Interpretation
Gender Wise Classification

Table - 1
Gender Wise Classification

S. No Gender No of Respondents Percentage

1 Male 30 60

2 Female 20 40

Total 50 100

Source: Primary Data
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It is observed from the above table that 60% of the respondents of male and 40% of the
respondents of female.

Age Wise Classification

Table - 2
Age Wise Classification

S. No Age No of Respondents Percentage

1 Below 20 10 20

2 21 -40 20 40

3 41-60 15 30

4 Above 61 5 10

Total 50 100

Source: Primary Data
It is observed from the above table that 40% of the respondents of 21-40 and 30% of the
respondents of 41-60 and 20% of the respondents of Below 20 and 10% of the respondents of
Above 61.

Classification on the basis of material status
Table - 3

Classification on the Basis of Material Status

S. No Material Status No of Respondents Percentage

1 Single 20 40

2 Married 30 60

Total 50 100

Source: Primary Data

It is observed from the above table that 60% of the respondents of Married and 40% of
the respondents of single

Occupation Wise Classification
Table - 4

Occupation Wise Classification

S.No Occupation No of Respondents Percentage

1 Business 10 20

2 Profession 10 20

3 Government Employee 20 40

4 Non-Government Employee 10 20

Total 50 100

Source: Primary Data
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It is observed from the above table that 40% of the respondents of Government
employee and 20% of the respondents of business and 20% of the respondents of profession
and 20% of the respondents of non-government employee.

Educational Qualification Wise Classification
Table - 5

Educational Qualification Wise Classification

S.No Educational Qualification No of Respondents Percentage
1 SSLC 10 20
2 HSC 5 10
3 Under Graduate 15 30
4 Post Graduate 10 20
5 Professional 10 20

Total 50 100
Source: Primary Data

It is observed from the above table that 30% of the respondents of Under graduate and
20% of the respondents of SSLC and 20% of the respondents of Post graduate and 20% of the
respondents of professional and 10% of the respondents of HSC.

Income Wise Classification
Table - 6

Income Wise Classification
S.No Income No of Respondents Percentage

1 Below RS 20,000 20 40

2 RS 20,000 – RS 40,000 10 20

3 RS 40,000 – RS 60,000 15 30

4 Above RS 60,000 5 10

Total 50 100
Source: Primary Data

It is observed from the above table that 40% of the respondents of below RS 20,000 and
30% of the respondents of RS 40000-RS 60000 and 20% of the respondents of RS 20000-RS
40000 and 10% of the respondents of Above RS 60000.

Awareness of Demonetization

Table - 7 Awareness of Demonetization
S.No Awareness No of Respondents Percentage

1 Yes 50 100
2 No 0 0

Total 50 100
Source: Primary Data

100% of the respondents are aware about Demonetization.
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Effects on Demonetization

Table - 8
Effects on Demonetization

S.No Effects No of Respondents Percentage
1 Yes 50 100
2 No 0 0

Total 50 100
Source: Primary Data

100% of the respondents are aware about Demonetization.

Factors Affecting by Demonetization
Table - 9

Factors Affecting by Demonetization

S.
No

Factors
S
A

A N
D
A

SD
A

Weighted
Score

Ran
k

1 Purchase in huge products 27
1
2

7 4 0 14.13333 4

2 Hard to pay salary 32
1
2

3 3 0 14.86667 3

3 Not easy adopt technology 34
1
3

3 0 0 15.4 2

4 Not possible to make all
transitions

42 5 2 1 0 15.86667 1

Source: Primary Data

Conclusion
The Prime Minister of India announce that the demonetization in India. Because of

reducing the black money and increase economic conditions of our country. This
demonetization affects the hotel sectors also. They are affected in purchasing the food items in
the bulk quantity. Because of reducing the black money and increase economic conditions of
our country.
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Abstract
In India the Demonetization practices play a major role for business activities. Marketing automation has

become something of a gold rush. Demonetisation has hit trade and consumption hard. With people scrambling for
cash to pay for goods and services, the move is likely to take a big toll on the country's growth and output during the
current fiscal. Consumption makes up for around 56% of India's GDP , hence, a drop in spending will pull down
growth. The current step could also lead to behavioral The current step could also lead to behavioural changes in
households' savings and their consumption pattern, say economists. “What has been a sprint now needs to be more of
a marathon, “The technology has to allow for real-time inquiries that provide answers that can be used to make
decisions,” So the society will grow lesser materialistic and people more prudent. With the fake money destroyed,
Indian economy will see a big boom and the so far booming real estate sector shall fall on the ground. In this study
made by the researcher for Consumer awareness in impact of demonetization in Madurai. The researcher analyze
impact of demonetization in various areas and the causes of Demonetizations
Keywords: Demonetization, Consumer, Awareness, Gdp, Socio Economic Background, Technological Impact

Introduction
On Nov. 8, Prime Minister Narendra Modi announced that 500- and 1,000-rupee notes

(1,000 rupees is about $15) were no longer legal tender; people were given 50 days to deposit
them in bank accounts or exchange them for new notes at banks and post offices — when only
half of Indian adults have bank accounts. Beyond a fairly low threshold (under $4,000), people
will be required to explain the source of their cash holdings.Disruptive technology can unleash
creative forces through destructive impact on an industry that exists in a stable equilibrium of
vested interests. Will the world’s fastest growing big economy show similar resilience and
regeneration from deep shock therapy, or will demonetization cure the disease but kill the
patient? By withdrawing 86 percent of circulating currency when 70 to 80 percent of
transactions are cash-based

Impact of Demonetization
The most interesting thing regarding the demonetisation is that people are devising

various unique methods for transforming their black money in to white one. Some of these
methods are as follows –
 Depositing money in the accounts of their poor relatives and friends.
 Enticing the people with some percentage of money for exchange.
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 Asking their employees to stand in the long queues in front of Banks and ATMs for
getting money exchanged.

 Hiring labors for some Rupees ranging from Rs 500/- to 700/- for becoming the part of
long queues in front of banks/ ATMs.

 Converting black money in to gold.
 Paying a few months salaries in advance.
 Paying back loans forcibly.
 Using their influence / links with bank employees and so on.
We shall see a great impact of this move of the Central Govt on Indian Society and

Economy. The first impact shall be that people will have lower expenditure power. With that
they will not be able to purchase luxurious things. There shall be no ostentatious expenditures
on marriages and other ceremonies. So the society will grow lesser materialistic and people
more prudent. With the fake money destroyed, Indian economy will see a big boom and the so
far booming real estate sector shall fall on the ground. The things shall be cheaper. Indian
Currency shall get respect at the international market. There shall be a great check on the
terror-related funding and therefore on terrorist activities. Corruption shall be down to a great
extent as people will stop the tendency of accumulating money using wrong means. It will
abridge the gap between the haves and the have-nots. However, there may be some difficulties
for a couple of months. But this inconvenience shall be temporary and for short-term. The goal
is to eradicate black money, counter tax evasion and destroy counterfeit currency. In most
large economies, cash is around 5 percent of GDP; in India it is 12 to 14 percent. Fewer than
one-third of Indians have access to financial institutions. While most banks are concentrated in
cities, most Indians live in villages. Forcing businesses to use banks and digital payments will
help to bring them inside the tax net. Only 5 percent of Indian workers pay income tax, just 15
percent of the economy is inside the tax net and India’s tax to GDP ratio at 17 percent is 5
points lower than comparable countries. Because of high property
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India’s Economic Growth
Growth in the Indian economy remained solid in the quarter from April to June 2016

(the latest available). In India, a financial year begins in April and ends in March of the
following year. The previously mentioned quarter is the first quarter of fiscal 2016–2017.
During that period, the GDP (gross domestic product) rose 7.1%, while the GVA (gross value
added) rose 7.3%. The relationship between the GDP and GVA is:
GDP = GVA + taxes on products – subsidies on products

The base year for calculating the GVA is 2011–2012.
The fall in economic activity due to demonetization could last from two to three

quarters. As a result, GDP and GVA growth in the quarters from September to December 2016
and January to March 2017 could be significantly lower than previous years. Some bounce
back should be seen in the first quarter of fiscal 2017–2018. In the medium term, the Indian
economy can grow considerably after curbing the debilitation caused by counterfeit money and
an increase in economic activity.A fall in discretionary consumption will hurt companies
operating in this space (TTM) (VEDL). However, a rise in tax flow and lower interest rates, are
expected to help the Indian economy (PIN) (EPI) (INDA) grow stronger. In the next part,
we’ll discuss how demonetization could impact inflation in India.

Objectives of the Study
1. To find out the Socio-Economic factors of the respondents
2. To study the Awareness of Impact of Demonetization in Madurai city.

Tools for Analysis
In the present stand, the percentage like analysis is used to find out and analysis the

various important variables opinion factor, of the respondents. The chi - square test analysis is
used to find out the relationship between two variables. Percentage analysis is used to find out
the difference between two variables.

1. Chi - square test
2. Percentages analysis
3. Garrett’s ranking technique

Methodology
The study was based on both primary and secondary data which were collected from

consumers through interview schedule method. The interview schedule was so designed that it
deals with all aspects of the problems selected for the study. The first part of the interview
schedule sought the general information about the respondents. The remaining part was
directed towards gathering the data from the respondents relating to the topic of the study in
particular. The secondary data were collected from various books, journals, newspapers,
magazines and the like.
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Hypotheses
1. There is no relationship between the age of the respondents and their level of

satisfaction
2. There is no significant relationship between the gender of the respondents and Impact

of Demonetizations.

Socio Economic Profile of the Respondents
Sex of the Respondents

Sex of the respondents has been identified as one of the important Earning factors in
Gender to. Hence, the researcher has collected the information regarding gender of the
Currency utilisations and the same is presented in Table 3.1 for further analysis.

Table - 1
Classification on the basis of Sex

Sex Number of Respondents Percentage

Male
Female

64
36

64
36

Total 100 100

Source: Primary Data

It is clear from Table 3. 1 that out of 100 respondents, taken for this study 64
respondents are males. The remaining 36 respondents are female. Therefore, it is concluded
that majority of the consumer are males.

Age of the Respondents
Age of the respondents is another important influencing factor in using currencies.

Hence, the researcher has collected the information regarding the age of the customers and the
same is given is Table 3.2 for further analysis.

Table - 2
Classification on the basis of Age

Age Number of Respondents Percentage

Less than 30 years
30 - 40 years
40 - 50 years
More than 50 years

37
25
18
20

37
25
18
20

Total 100 100

Source: Primary Data

Table 3.2 and reveal that of the 100 respondents taken for the study, 37 per cent the
respondents are less than 30 years and 25 per cent in the age group of 30 - 40 years. 18 per cent
of the respondents belong to the age group of 40 - 50 years. While the remaining 20 per cent
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are more than 50 years of age. Therefore, it is concluded that the majority consumers are in the
age group of less than 30 years.

Marital Status of the Respondents
Marital status of the respondents is another important influencing factor in using the

currencies. Hence, the researcher has collected the information regarding the marital status of
customer and the same is given in Table 3.3 for further analysis.

Table - 3
Classification on the basis of Marital Status

Marital Status Number of Respondents Percentage

Married
Unmarried

66
34

66
34

Total 100 100

Source: Primary Data
It is clear from Table 3.3 that out of 100 respondents, 66 respondents are married and

the remaining 34 respondents are unmarried. Therefore, it is concluded that majority of the
customer are married.

Education of the Respondents
Education of the respondents is another important influencing factor. Hence, the

researcher has collected information regarding educational background of the respondents and
the same is given in Table 3.4 for further analysis.

Table - 4
Classification on the basis of Education

Education Number of Respondents Percentage

Upto school level
Under graduate
Post graduates
Any others

14
53
23
10

14
53
23
10

Total 100 100

Source: Primary Data

It is clear from Table 3.4 that 14 out of 100 respondents have studied upto school level,
while 53 respondents upto under graduate level. 23 respondents are post graduates and the
remaining 10 belong to any other categories. Therefore it is concluded that majority of the
customers are undergraduates.

Occupation of the Respondents
Occupation of the respondents is yet another important influencing factor. Hence, the

researcher has collected the information regarding the occupation of customers and the same is
given in the table 3.5 for further analysis.
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Table - 5
Classification on the basis of Occupation

Occupation Number of Respondents Percentage

Business
Employedin Government
Employed in Private
Professional
Others

30
13
24
15
18

30
13
24
15
18

Total 100 100

Source: Primary Data

It is clear from Table 3.5 that 30 per cent of total respondents are in business while 13
per cent are employed in government and 24 per cent in private companies. 15 per cent of the
respondents are professionals which remaining 18 per cent of the respondents belong to the
other categories. Therefore, it is concluded that majority of the consumers belong to the
Business category.

Monthly Income of the Respondents
Monthly income of the respondents is an important influencing factor. Hence, the

researcher has collected the information regarding monthly income of consumers and the same
is given in Table 3.6 for further analysis.

Table - 6
Classification on the basis of Monthly Income

Monthly Family Income Number of Respondents percentage

Up to Rs. 5,000
Rs. 5,000 - Rs. 10,000
Rs. 10,000 - Rs. 15,000
Above Rs. 15,000

15
30
22
33

10
52
24
14

Total 100 100

Source: Primary Data

It is clear from Table 3.6 that out of 100 respondents, 15 per cent have a monthly
income of Rs. upto 5,000 and 30 per cent earn between of Rs.5,000 and Rs. 10,000 and 22 per
cent of the respondents have a monthly income of Rs. 10,000 to Rs. 15,000. The remaining 33
per cent of the respondents have a monthly family income of above 15,000. Therefore, it is
concluded that the majority of the consumer have a monthly family income of above Rs.
15,000.
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Size of the Family
The number of members in the family of the respondents is an important influencing

factor in Family Size. Hence, the researcher has collected the information regarding the
number of family members and the same is given in Table 3.7 for further analysis.

Table - 7
Classification on the basis of Family Members

Number of family members NumberofRespondents Percentages

Up to 3
3-5

Above 5

35
40
25

35
40
25

Total 100 100

Source: Primary Data

It is clear from Table 3.7 reveals that, out of 100 families of respondents, 35 have just 3
members, where, there are 3 to 5 members in the families of 40 respondents, 25 respondents
have a family of more than 5 members. Therefore, it is concluded that the families of 3 - 5
members

Opinion of Consumers about Demonetization
Opinion Regarding the Source of Information

Opinion regarding the source of information about the brand is an important
influencing factor in know the Demonetization. Hence, the researcher has collected the
information regarding the opinion about the Impact of Demonetization and the same is given
in Table 3.8 further analysis.

Table - 8
Classification on the basis of Impact of Demonetization

Sources of Information Number of Respondents Percentage

Internet
Friends
Magazines/Articles
Conference/Seminars
Media Debates

30
24
22
10
14

30
24
18
10
14

Total 100 100

Source: Primary Data

It is clear Table 3.8 that out of 100 respondents, 30 (30%) came to know about their
choice through Internets, 24 (24%) through their friends, 22 from (22%) the Magazines, 10
(10%) from Conference/Seminars shopkeepers and the remaining 14 (14%) from Debates. It is
concluded that the majority of the respondents have come to know about through Internet.
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Chi - Square Test
The chi - square (X2) test is one of the simplest and most widely used non - parametric

statistical tools. The symbol X2 is the Greek letter chi. The X2 test was first used by Karl
Pearson in the year 1900. The quantity X2 describes the magnitude of the discrepancy between
theory and observation. It is defined and calculated with the following formula:

(O - E)2

x2 = ∑ E
Where O refers to the observed frequencies and E refers to the expected frequencies.

Analysis of Consumer Satisfaction
Age of the Respondent

Age of the respondent is an important factor, which influences the level of satisfaction.
For this purpose the null hypothesis that the age of the respondents does not influence their
attitude towards the mineral water has been framed.

Table - 9
Age of the Respondents and the Level of Satisfaction

Level of Satisfaction

Age

Number of Respondents

TotalLow Medium High

Less than 30 18 60 9 87

30-40 0 24 6 30

40-50 6 6 9 21

More than 50 3 9 0 12

Total 27 99 24 150

Source: Primary Data

In order find out the relationship between age and level of satisfaction the researcher
has applied the chi - square test and the result is presented below;
Degrees of Freedom : 6
Table value of chi - square at 5% level : 12.592
Calculated value of chi – s : 4.423

As the calculated value of chi - square is More than the table value the null hypothesis
that the age of the respondent does not influence their attitude towards the Demonitization.
Therefore, it is concluded that the age of the respondent influence their attitude towards the
Demonitezation Consequences.

Educational Qualification of the Respondents
Educational qualification of the respondents is an important factor which influences

the level of satisfaction. For this purpose the null hypothesis, that the educational qualification
of the respondents does not influence their attitude towards the Demonetization.
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Table - 10
Educational Qualification of the Respondents and the Level of Satisfaction

Level of Satisfaction

Education

Number of Respondents

TotalLow Medium High

Up to school level 6 15 3 34

UG 9 42 12 63

PG 9 36 9 54

Any other 3 6 - 9

Total 27 99 24 100

Source: Primary Data

In order to find out the relationship between the educational qualification and the level
of satisfaction the researcher has applied the chi - square test and the result is presented below:

Degrees of freedom: 6
Table value of chi - square at 5% level: 12.592
Calculated value of chi - square: 4.423

As the calculated value of chi - square is less than the table value the null hypothesis
that the educational qualification of the respondents does not influence in Demonitization is
accepted. Therefore, it is concluded that the educational qualification of the respondents does
not influence their attitude towards the Demonetization.

Conclusions
Miner water has come to play an important role in ones' day-to-day life in the context

of the growing scarcity of drinking water. When people go out of their houses to places of
employment, picnic, parties and during journey they know about the Demonitization
Practices. In recent Days, the banks are deal the available cash in the Transactions to cater to
the needs of the customers. A marketer is always interested to know how consumers respond
to various marketing stimuli - product, price, place and promotion and other stimuli., ie.,
buyer's environment economic, technological, political and cultural.
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Introduction
The word Demonetize is first used by the French and then spread, used by the other

countries in the world. It happens when once nation needs to change the national currency. In
a simple way it is the replacement of old currency with the new currency as per the government
norms. Once a country doing demonetize they will declare it for various reasons such as
discouraging cash system, combat corruption and combat inflation. In history there are several
countries has done currency demonetization for various reasons mainly for the uplift of
country development.

History of Demonetization
1984 during the government of Muhammadu Buhari, Nigeria banned the old

currencies and introduced new currencies. It results in collapsing countries economic and hits
in countries inflation. In 1982 Ghana thrown the 50 cedis note’s for solving tax evasion and
empty excess liquidity. In Zimbabwe they will use one hundred trillion dollar note for
controlling inflation through banning the laughable value notes. In 2010 the North Korean
government established demonetization in order to banish black market which makes the
peoples to starve for food and shelter. For the same black market reason Mikhail Gorbachev of
Soviet Union pull out large-ruble bills from circulation but it will not get appreciated from the
people which resulted into a coup. In this way Australia was the first to replace paper with
plastics in order to stop widespread counterfeiting as it does not has any side-effect in
economy. To curb black market, in 1987 Myanmar military makes 80 % of money invalid
which disturb the whole country economic disruption. In effect to this demonetization there is
a huge protest is began and many people’s were killed during that incident.

In India the decision of demonization 500- and 1000- rupee notes by Prime Minister
Narendra Modi government at 8th November 2016 is consider to be a third time. Initially, in
India 12 Jan 1946 it happened first time and second time at 16 Jan 1978. The reason for first
time demonetization in India is controlling black markets. The second and third time is mainly
for controlling illegal transactions, fight tax evasion and against anti-social elements. There are
several positive thoughts and negative controversies were spread all over the nation against the
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2016 demonetization in India. In general the sudden act makes the country fund flow stunned
and not only people as well as the financial professionals were also suffered a lot. At the same
time several measures like introducing of Rs.2000 notes were also done in balancing the lack of
cash flows among the peoples. The main motto of this 2016 demonetization in making the
country digitalize way cash management and controlling black money flows in the market. In
this paper the study is related to various kinds of impact caused by the demonetization among
the bank employees.

Objectives of the Study
 To understand the factors of demonetization creating stress among the bank employees

in India
 To explore the stress related problems of bankers.
 To identify the reason which affected relationship between banks and their customers

because of demonetization

Statement of the Problem
Banking sector is the most important sector at the same time highly sensitive aiming to

attain a high productivity. In critical situation like period of demonetization automatically the
work overload and deadline follows every employees in the bank. As naturally it creates
psychological and physical effects on the employees on balancing the situation in a better
manner. Although every bank paid special attention for the employees in handling the
customers, due to the extraordinary demands still there is more room for improvement.

The heavy workload leads to poor health and even injury. The stressed worker seems
to be unhealthy, poorly motivated, less productive and less safe at work. As a human, the stress
is not only at office but in home also, especially a sudden declare like demonetization creates a
big stress among them. This study enables how efficiently balancing the sudden and short
period of critical act like demonetization. The suggestion helpful to do preventive measures on
the employee side, and the preventive measures taken by the banking side about safeguarding
the employees. Among all the work gives a clear idea about the impact has been imposed on
bank employees during the demonetization period.

Literature Review
Scullen (2000) describes in his work that job satisfies four aspects such as general

performance, human performance, technical performance and administrative performance.
According to Rubina et al. (2008) a job performance fulfills by three factors such as skill, effort
and the nature of work conditions. The employee skill includes knowledge, abilities and
competencies of the employees. Effort which makes the employee to complete the work by
giving motivation, Nature of work includes environment, working time and kind of
appreciation based on the performance result. According to Armstrong & Baron, 1998 a good
performance on employees results in better improvements on organization. Bartlett &Ghoshal,
1995 in Ahmed and Ramzan, 2013 says once organization’s success or failure based on
employees performance. Mimura and Griffiths, 2003 in Shah et al, 2012 they contribute in
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their work that stress impact on employees terribly affects the employee’s health physically as
well as mentally.
Robertson, Cooper, & Williams, 1990 discussed about the impact of work stress among
various field of employees like teaching faculty, found a negative relationship between
organizational structure and employee efficiency. Munir and Islam (2011) investigated in their
works, in an organization whether male employee or female employee facing more stress by
their workloads. Imrab et al. (2013) studied that stress is the major impact for decreasing the
performance of bank employees. Usman Ali et al. (2014) declare that primary reason for bank
employees stress were workload, role conflict, and inadequate monitory rewards.

Neha Sharma (2015) analysis the effect of job related Stress in Indian Banking Sector
during the emergency period and she declares that the banking sector had under gone speedy
and prominent changes like policy changes due to globalization and liberalization, increased
competition due to the entrance of more private (corporate) sector banks & foreign sector
banks, advancement in banking technologies. RishamPreet Kaur & Mrs. Poonam Gautam
Sharma (2016) discuss about various despite of feeling relaxed with the advent of modern
technology and innovations in the banking sector. They declare that India, banks are amongst
top ten stressed work places in the world.

Impact of Demonetization
 Introduction of Rs.2000 and Rs.500

Notes
 The glaring flaws
 Persistently changed policies
 Black turns white

 Genuine challenges
 Problems with plastic money
 The cashless society
 Connectivity and bank issues
 Sidelining of common man

Impact of Demonetization on Bank Employees
In general demonetization has affected the friendly relationship between customers and

bank employees. The customer’s pain of standing in the queues for hour’s turns hated among
the bank employees. During the time of demonetization bank employees struggle in
distributing cash to the customers due to insufficient fund flow from the RBI. During that time
it increased deposition of cash in Savings and Current Accounts of commercial banks. That
short period built a heavy stress among the bank employees. As due to the work load
employees need to work more times and even on holidays to balance the situation. The heavy
workload creates various physically stress as well as mentally among the bank employees.

Research Methodology
 Research Design: This work is exploratory in nature and the sample size is 50. The data

were collected from various employees in private as well as public sector banks in India.
 Data Sources:

 Primary Data - Data was collected through self-structured questionnaire.
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 Secondary Data –Online and Employees forum were used. MS-Excel was used to list
and store the data.

 Research Instrument: Percentage Analysis and Descriptive Analysis were used to visualize
and interpret a result which enables to achieve research objectives efficiently.

Analysis of the Data and Inferences

Table 1 - Respondents socio-economic profile (n = 50)

Personal Trait Frequency Percentage

Age (years)
a. 26-36
b. 37-47
c. >47

25
18
7

50.00
36.00
14.00

Marital status
a. Married
b. Unmarried

38
12

76.00
24.00

Education
a. Up to Matric
b. Graduates
c. Post-graduates
d. Diploma holders

09
23
17
01

18.00
46.00
34.00
2.00

Personal Trait Frequency Percentage

Designation
a. Top/higher level employees: Deputy Manager,

Branch Manager
b. Middle level employees: Accountant,

SrAsst,JrAsst, Clerk cum Cashier
c. Lower level employees: Clerk/Peon

23

29
08

46.00

58.00
16.00

The Table 1 gives the details about the employee’s age, their marital status, and their
graduation and designation level on their reputed banks.

Descriptive statistics for impact of Demonetization of Bank employees (Table 2)

Factors Mean SD

There is a lack in providing scanner machines to detect forged/fake notes 3.4 .80

Insufficiency in Rs100 denomination notes 4.2 .57

Non-supply of new Rs. 500 denomination notes 4.4 .57

Poor arrangement on special counters to serve senior citizens, handicap
persons as well as woman customers.

3.2 .83

Did the employees are asked to perform the duties by sitting late in
the night

3.6 .79
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Employees were scolded by the customers 4.0 .69

No employee safeguards or securities provided from the bank side 3.4 .85

Shutting of ATM’s is also a reason 3.7 .87

No proper guidance has been given by the RBI about demonetization 3.7 .96

Limited time period is increased the stress level into high 3.9 .63

In terms of Table2 the factor which is highly affected the bank employees during
Demonetization were identified as Non-supply of new Rs. 500 denomination notes (Mean
=4.4, S.D = .57), followed by Insufficiency in Rs100 denomination notes (Mean = 4.2, S.D =
.57), and Employees were scolded by the customers (Mean = 4.0, S.D = .69).

Respondents rated Limited time period is increased the stress level into high
(Mean=3.9, S.D=.63) and No proper guidance has been given by the RBI about
demonetization (Mean = 3.7, S.D=.96), Shutting of ATM’s is also a reason (Mean = 3.7,
S.D=.87) The employees are asked to perform the duties by sitting late in the night (Mean =
3.6, S.D = .79),

The impact factor which were not as highly rated by respondents No employee
safeguards or securities provided from the bank side (Mean=3.4, S.D=.85), There is a lack in
providing scanner machines to detect forged/fake notes (Mean=3.4, S.D=.80), Poor
arrangement on special counters to serve senior citizens, handicap persons as well as woman
customers (Mean=3.2, S.D=.83).

Bank employees are feeling increasingly targeted in the face of public anger. The
constant notifications and the lack of cash provided have led banking establishments facing the
wrath of clients. Banks staff members serve the people and are working overtime to keep their
commitments, but are helpless when they do not get enough cash to meet the minimum
requirement of the customers. The government’s constant flip-flop on exchanging and
depositing old cash notes in the bank branches, besides changing the limits on cash
withdrawals has also created lot of confusion among the people.

Bankers know banking best so they should be not involved in questioning for accepting
deposits. Further, no accountability should be fixed on the bank officers in this respect as they
are plunged with a job not anticipated of them. . Apart from the given problems the banks’
staffs has to face with some unruly customers. It is commendable that they are serving their
customers with a smile and are also working overtime without extra wages.

Findings
 A secret guidance from the RBI or by the working bank can be provided to the staffs
 More technical advancement like S/W or H/W can be implemented to tackle the

situation
 A proper awareness should be given to the common people
 Mobile banks should be implemented in order to solve the overcrowded at bank

branches.
 Full-fledged ATM service gives a great relief for the employees working at banks
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Conclusion
The demonetization of India 2016 has made a great impact of pain and stress among

the bank employees. By means of the data collection in this paper we study what are lack of
preventive measures failed to taken by the government and mainly in bank sector the
suggestion will help in future for handling these kinds of critical situation at short period.
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Abstract
India has one of the highest levels of currencies in circulation which is more than 12% of its GDP value; and

the 1000 and 500 rupee notes account for over 85% in terms of value of the currency in circulation. Demonetisation is
sure to have short-term impact on the economy which is predominantly dependent on cash transactions the signs of
which are already visible. The RBI has lowered the GDP forecast for the year to 7.1 percent, so have most private
forecasters. The consumption story has taken a hit. The services sector PMI sharply fell to 46.7 in November from
54.5 in October — that is the biggest monthly drop since November 2008, just two months after the global financial
crisis hit the economy following the US investment bank Lehman Brothers going bust in September. Similarly, the
manufacturing PMI too has fallen with the index shrinking to 52.3 in November from October’s 22-month high of
54.4. Data from the Centre for Monitoring Indian Economy (CMIE), unemployment rates fell to less than 5 percent
in the week of 27 November, but has since risen to 6.1 percent in the week of 4 December to 6.6 percent in the week
ended 11 December and then to 7 percent in the week ended 18 December. The full impact of demonetisation resulted
in severe cash crunch and is unpredictable when it unfolds. If the cash crunch prolongs, things can get worse.
Demonetisation is a very good tool to arrest black money. It was implemented with a very good intention to make
India free of parallel black economy and black money. But the actual problem was in implementation. A lot of
homework was needed for taking into account few critical issues of common people like critical illness, small business,
old age people's concern, farmer’s issues, inefficiency of rural banks etc. The study shows the immediate after effect of
demonetization which was a cash crunch like never before. Its scope covers about e-transaction and how it will
strengthen the people of India how it will bring the transparency in the economy. We can sure hope a good future
with this decision. The black money must be arrested at any cost. We should learn quickly the e-transaction process to
make paperless economy.

Introduction
“A rich man is nothing but a poor man with money”

-W.C. Fields

On November 8, 2016, every societal class of people were made to shed their
differences as rich and poor in the chaos created by demonetisation.

Demonetization is the act of stripping a currency unit of its status as legal tender.
Demonetization is necessary whenever there is a change of national currency. The old unit of
currency must be retired and replaced with a new currency unit. There are multiple reasons
why nations demonetize their local units of currency. Some reasons include combating
inflation, to combat corruption, and to discourage a cash system. In 2016, the Indian
government decided to demonetize the 500- and 1000- rupee notes, the two biggest
denomination notes. These notes accounted for 86% of the country’s cash supply. The
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government’s goal was to eradicate counterfeit currency, fight tax evasion, eliminate black
money gotten from money laundering and terrorist financing activities, and promote a cashless
economy. By making the larger denomination notes worthless, individuals and entities with
huge sums of black money gotten from parallel cash systems were forced to convert the money
at a bank which is by law required to acquire tax information from the entity. If the entity
could not provide proof of making any tax payments on the cash, a tax penalty of 200% of the
tax owed was imposed.

Demonetisation has been implemented twice -1946 and 1978 – in the past. In 1946, the
currency note of Rs 1,000 and Rs 10,000 were removed from circulation. The ban really did
not have much impact, as the currency of such higher denomination was not accessible to the
common people. Rs.500 and Rs 1000 notes were introduce in 1934 and after four years in
1938, Rs 10,000 notes were introduced. In 1978, the then Prime Minister of India Moraji Desai
announced the currency ban taking Rs 1000, Rs 5000 and Rs.10, 000 out of circulation. The
sole aim of the ban was to curb black money generation in the country.

When PM Modi announced that Rs with the denomination of 500/- and 1000/- would
cease to be the legal tender from 9th of Nov, the whole country was stunned. This decision
caused sensation in the whole country. Social Media was flooded with messages and
information. People started counting the trash they had accumulated for years legally.
Rumours became rife. Some tried to invest their dying currency in gold. Some contacted their
near and dear ones in this miserable hour. People could get currencies of old denomination
exchanged with the new one. Big queues before the banks and ATMs became the order of the
day. Instead of getting shorter, these queues were getting longer with every passing day. The
last date for the whole process was 30th of December. The persons could deposit the old cash
worth Rs 2.5 lakh till said date.

The most interesting thing regarding the demonetisation is that people are devising
various unique methods for transforming their black money in to white one. Some of these
methods are as follows –
 Depositing money in the accounts of their poor relatives and friends.
 Enticing the people with some percentage of money for exchange.
 Asking their employees to stand in the long queues in front of Banks and ATMs for

getting money exchanged.
 Hiring labours for some Rupees ranging from Rs.500/- to 700/- for becoming the part

of long queues in front of banks/ ATMs.
 Converting black money in to gold.
 Paying a few months salaries in advance.
 Paying back loans forcibly.
 Using their influence / links with bank employees and so on.

Though people have until the end of the year to deposit the notes in bank accounts,
doing so in large quantities could expose them to high taxes and fines. So they rushed to gas
pumps, to jewellery shops, and to creditors to repay loans. Long queues snaked in, out, and
around banks, foreign-exchange counters, and ATMs – anywhere where people might
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exchange the soon-to-be-defunct notes. But, upon getting to the front of the line, people were
often met with strict withdrawal limits, because, in a display of shocking ineptitude, not
enough new currency was printed prior to the announcement. Worse, the new notes’ design
prevents them from fitting into existing ATMs, and their denomination – 2,000 rupees – is too
high to be useful for most people, especially given that the government’s failure to print enough
smaller-denomination notes means that few can make change.

Objectives
 To analyse the impact of demonetisation on various economic sectors.
 To identify if the demonetisation measure has achieved its intended purpose.
 To propose corrective actions for the disruptions of demonetisation
 To give solutions for the same

Need for the Study
With the sudden demonetisation of higher denomination currencies, India’s economy

was plunged into chaos. India’s previously booming economy has now ground to a halt. All
indicators – sales, traders’ incomes, production, and employment – are down. Economists
estimate that India’s GDP will shrink by 1-2% in the current fiscal year. With this unstable
economy, the government has put forth the idea of taking the country totally to a cashless
economy. Thus, this study is mandatory to get an overall view on demonetisation, its
intentions, the positive and negative effects caused in the economy. This study has also been
undertaken with an aim to determine the verge to which our country is ready for digital
transformation to e-transaction.

Impact on Various Sectors
Agriculture

Reports of stress in agriculture have begun to appear because of demonetization. Cash
is the primary mode of transaction in agriculture sector which contributes 15% to India’s total
output. Formal financing in many parts, especially Punjab, Uttar Pradesh, Orissa,
Maharashtra, Gujarat and Kerala is significantly from cooperative banks, which are barred
from exchange-deposit of demonetized currency. Notably, this is a time of kharif harvest and
start of rabi sowing, partly explaining why this period is dubbed the ‘busy season’ from a
standpoint of credit demand, the other being bunching of festivals and weddings.

Currently, agricultural networks are operating sub-optimally or altogether at a
standstill, depending upon location, market links and other item-specific factors. The input side
is equally affected as many payments/purchases, such as seeds, fertilizers, implements and
tools, are outright in cash. Borrowing-financing operations of larger farmers and organized
producers are also cut off or severely clipped.

The impact is visible in different sub-segments. Winter crops such as wheat, mustard,
chickpeas are due for sowing in a fortnight. Wheat prices were already up due to low stocks
and anticipated shortfall in 2015-16 output and have firmed up further as demonetization
fallout pushes traders to build more inventories. Production in 2016-17 could drop if sowed
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acreage (Rabi) reduces for want of enough seeds on time to exploit the adequate soil moisture.
Yields could fall from late sowing and subsequent exposure to rough spring weather, the lack
of sufficient or timely application of fertilizers, pesticides, etc. Farm labour, vital for this
period, is reported to be unpaid as farmers have no cash. Many of them are reported to be
returning from some northern parts to homes in UP and Bihar. Labour shortages and wage-
spikes may follow with a lag.

Plantation crops such as rubber, tea, jute, cardamom are seeing no wages paid to
workers. Small-medium tea growers have few buyers now (a third of the tea was unsold in
recent auction in the south). Raw jute trade is halted as paucity of funds affects procurement-
delivery by traders. Projections of scarcity have appeared with appeals for official procurement
support. Cotton is witnessing havoc: daily arrivals have plunged to 30,000-40,000 bales against
the usual 1.5-2 lakh bales at this time (harvest) as per reports and prices have soared 9% in a
week, pushing up global prices in turn.

Vegetables and fruits that along with crops added 61% of agriculture’s gross value
added in 2015-16, depends critically upon a cash-strapped transport sector for daily supply
network. Sales have dropped sharply (25-50%) across markets with occurrences of dumping. At
present, demand is repressed for want of currency, so prices are subdued, but eventually,
supply shortages could cause prices to rise.

How long can the demonetization drag upon agriculture persist? And how soon could
the segment rebound? The answer is up in the air at this point. Production patterns and cycles
vary and there is little guidance as to when the demonetization dust finally settles. However,
gestation periods extend from 2-3 months for vegetables and 4-6 months for oilseeds, pulses
and cereals. Production losses in vegetables cannot be recouped and is a permanent loss.
Lower cereals, oilseeds outputs would persist until the next harvest, or about nine months and
it is certain that incomes and profit margins will be hurt.

Real Estate
Impact: Negative

Developers and consultants say that home sales have slowed down significantly as
consumers defer home purchases. Land transactions are at a standstill. Developers have
deferred launches of premium projects while prices of land and properties, particularly luxury
homes, are likely to drop in the next 3-6 months. Even secondary (resale) property markets
sales have dropped by 50%, say brokers and analysts.

Outlook: While the short-term impact is negative, developers expect things to return to
normal over the course of the fiscal year. Some are hoping that rate cuts in the coming months
would boost home sales.

"Going forward what we believe is this step will take the real estate sector in a much
evolved manner and increase the transparency and cleanse the entire system. As a result we
expect a lot of transparency that will help institutional funding, which is the need of the hour”
says Samantak Das, chief economist and national director, Knight Frank
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Banks
Impact: Mixed over short-term, neutral to positive in the long term
A big surge in low-cost deposits will help banks in the short-term. It means lower cost

of funds and better margins. The rise in balance sheet size will also help when credit growth
picks up. As yields fall, owing to excess liquidity, banks stand to book treasury gains too.
However, on the flip side, loan disbursements are stagnating. With production estimates
reduced, there is no need for working capital either. Lenders will be hard pressed to find
incremental credit demand even during the busiest of the seasons. And asset quality could
worsen as the economy slows. There are 3 ways in which banks will benefit from the
demonetization drive.

The Surge in Deposits Will Continue.…
Banks are likely to see a sharp rise in deposits in the coming weeks. With withdrawals

restricted and likely to continue to face limits, the banks will find themselves in a sweet spot.
Banks will be in a situation where the net growth in deposits will be really rapid. Now why is
this important? The largely cash economy was restricting the growth of deposits with banks.
Most of these deposits over the next 45 days will come in the form of current and savings
account (CASA) deposits, which means they will be low cost funds and will bring down the
average cost of funds for banks. This will have 3 very important implications. Firstly, it will
allow banks to expand their lending books as deposits growth was the key constraint.
Secondly, this will have a salutary effect on cost of funds. As we have seen earlier, most of this
money will come in the form of CASA deposits and hence the cost of overall deposits in the
banking system will come down. Lastly, as the loan book expands the NPAs as a percentage of
the outstanding assets will come down sharply. This will ensure that rate cuts are more
seamlessly transmitted to the end customer.

It Will Bring Down the Yields on Bond Holdings…
The surge in deposits will ensure that the banking system is flush with liquidity. We

have already seen how the surge in liquidity in the money market due to the RBI’s reverse repo
operations have brought down the yields at the short end of the yield curve. The fall in yields at
the shorter end of the yield curve will get more acute. As rate cuts are more seamlessly passed
on to the end user, the RBI will have the incentive to cut rates further and that will bring the
yields at the long end of the curve also down. The net effect will be that the overall yield curve
will actually shift downward. Now, why is this important? Firstly, the fall in yields will result
in appreciation in bond prices. Banks will directly benefit from this move as they are already
holding bonds above the 21.5% prescribed SLR limit. Secondly, as yields come down, the RBI
will be in a position to bring down the SLR further. With lower yields on bonds, banks will
have no incentive to hold on to excess government bonds in their SLR portfolio. That will
mean greater off-take of loans; of course hoping that the credit demand also picks up by then.
That will almost be like hitting two birds with one stone.
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Banks will see an Improvement in their Operating Margins…
Currently, Indian banks (especially the PSU banks) are suffering from low OPMs due

to weak net interest margins (NIM) and high level of NPAs. The current surge in deposits and
fall in yields will combine to change that scenario. Banks will find themselves in a situation
where the sharp increase in CASA deposits will reduce their average and incremental cost of
funds substantially. That will be combined with a pick-up in credit as investing in SLR
securities will become unviable with lower yields. Interest rates on the loan portfolio will not
fall at the same rate as the cost of deposits having a salutary impact on the NIMs. With a surge
in deposits, the average cost per client will also come down sharply and that will have its
positive impact on the operating expenses of the bank. This, of course, will also have a positive
impact on the valuations of Indian banks making a fit case for re-rating.

So, in a nutshell, this demonetization may have come as a boon for Indian banks. On
the one hand, they may see a surge in new account openings and on the other hand they are
already seeing a surge in deposits. The bigger takeaway for banks will be the improvement in
their operating margins. This could be the big moment for the Indian banking system

Outlook: Non-interest income for banks would increase, but asset quality and credit
growth will be hit in the short-term. Over the long term, demonetisation should benefit banks
because they will likely attract a disproportionate share of savings and see greater fee income
from electronic payment opportunities.

"We believe demonetization and RBI’s move to publish data at more frequent intervals
will nudge consumers and intermediaries to adopt digital channels of payments... The impact
of removing MDR fees by most banks would be negligible as the credit card is a greater
revenue driver than debit card."- Kotak Institutional Securities
Consumer Packaged Goods
Impact: Negative

Consumers have cut back on discretionary spending. The whole business has been hit
because it is largely dependent on cash. The traditional trade has been hit hard, especially
wholesalers and kirana stores where transactions are largely in cash. Still, things are recovering;
sales are now down only 20-25% on a year-on-year basis compared to 50% in the first week
after the note ban. Rural sales have been hit more.

Outlook: Third quarter numbers for packaged consumer goods sellers will be severely
hit, despite the wedding and holiday season. In the long term, things should bounce back as the
economy is re-monetized, and firms lower in the supply chain too move to non-cash payments.

"We are not very bearish on long term. Circulation of money will improve and
consumption will pick up."- Angshu Malik, chief operating officer at Adani Wilmar Ltd

Consumer Durables
Impact: Negative

The market for white/brown goods still operates 80% on cash, thereby affecting
volumes. Marketers of durable goods are launching new schemes to tempt consumers to go



National Seminar on Impact of Demonetisation on Indian Economy

pg. 182 Research Centre of Commerce, Fatima College, Madurai

cashless. Some of them are also extending discount offers and promotions such as waiver of
processing fees and instalment schemes with delayed start of payments.

Outlook: Sales are recovering, but still about a fifth less than a year ago. Sales in the
third quarter will be hit.

"Things are tight now, too early to say whether it’s good or bad. The impact will be
there for the next 1-2 quarters before sales recover. It all depends on how the liquidity crunch
eases out. We are keeping an eye on the market and continuing with all our schemes and
promotions for rewarding non-cash payments."- Niladri Dutta, corporate marketing head at
LG India

Organised Retail
Impact: Positive

The sector is a clear beneficiary of demonetisation as consumers flock to large stores
which accept non-cash payments. The nature of purchases at modern retail stores has changed.
Consumers are stocking and purchasing more of daily needs and essentials such as fruits,
vegetables and staples such as sugar and flour.

Outlook: Sales were up by 15% on a week-on-week basis in the first week after
demonetisation was announced at retail stores of Future Group and 25% compared to a year
ago. This is true even a month later; sales continue to be higher by 25% compared to the year-
ago period. In the long term, things will be positive as some of these new consumers will stick
to shopping at large stores.

"We continue to see uplift in our sales. Also now categories like chocolates and snacks
which had got significantly depressed following the demonetization announcement are coming
back into the consumer basket. On the whole the needle has moved in favour of modern
trade."- Damodar Mall, CEO (value formats), Reliance Retail Ltd.

Airlines
Impact: Negative

There has been a significant impact on inbound air travel. Some airlines have seen
bookings go down by about 16% in the week after demonetisation compared to the one before
that. Discretionary travel has been the worst hit. Poor sales have forced all airlines to bring
forward their airfare sales—usually reserved for the low season starting January. International
traffic to West Asia and South-East Asia, especially by traders and low-wage workers, has been
hit. Business jet operators say several charter flights have been cancelled as payments are often
made in cash.

Outlook: Because fuel prices have been low, airlines have been able to fill seats by
offering cheaper fares but the real impact of demonetization will be visible in December,
January and February when the final revenue and traffic numbers are released.

"Demonetisation had a significant downward impact on inbound travel in the
beginning; however things seem to be getting better every day. With the continued low airfares,
the passenger demand will likely continue to be strong."- Sharat Dhall, chief operating officer
at Yatra.com
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Automobiles
Impact: Negative

Demand has been hit. Most firms expect to see a decline in sales. In two-wheelers,
where transactions are through cash, sales have taken a massive hit. Hero MotoCorp Ltd, for
instance, sold 480,000 units in November, down from a monthly average of 600,000 units.

Outlook: It will take a while for demand to improve, say dealers, but the good part is
that enquiry levels have not dropped and that suggests it is a matter of time, may be three
months, before the industry gets back on track.

"There has been a serious short-term impact, which is largely temporary in nature. It
will go back to normal as liquidity comes back... Impact is largely on retail sales, which will be
reflected on a long-term basis. Wholesale data does not reveal the actual picture. Footfalls had
come down, but they have started to come back. People who were selling old cars, that market
will be impacted because that entire market was cash."- Vishnu Mathur, director general of
SIAM

Tourism
Impact: Mixed

The most difficult period of demonetisation sits squarely in the busiest season for the
tourism industry. There was a slump in hotels and associated services bookings in the first
week after the currency withdrawal. However, the premium hotel segment has not seen any
impact as bookings are mostly done in advance and online. So the hit has mostly been confined
to the unorganized sector.

Outlook: Hotel and travel bookings have made a slow comeback. Offshore travel has
been negatively impacted as foreign exchange usage abroad is mostly in cash.

"There has definitely been an impact in the industry due to demonetisation but we will
only be able to assess this after some time. It is too early right now. People are prioritizing their
purchases and discretionary expenses are being delayed. Since the winter 2016 bookings have
already been done in advance, there is no effect on this. However, there might be an effect on
the summer 2017 bookings due to demonetisation."- Abraham Alapatt, president and group
head (marketing), Thomas Cook (India) ltd.

Infrastructure
Impact: Negative for now, positive in long term

Power demand and road traffic have been hit. Road companies faced short-term cash
flow problems because they weren’t able to collect tolls, but things are limping back to
normalcy. Wage payment to labour can be an issue for some time, which can impact execution
in the short term.

Outlook: The demonetisation and ensuing switch to a less cash-dependent system will
aid transparency in the construction sector especially. With economic growth likely to be hit,
the government will likely step in and spend more, which will result in increased revenue for
the sector.
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Micro Lenders
Impact: Negative over short-term, positive in long term

Micro lenders had to defer cash recoveries for some time after the demonetisation was
announced. Local lenders in parts of Maharashtra, Uttar Pradesh, Madhya Pradesh and Kerala
are trying to earn brownie points by telling people that their loans have been waived off after
RBI gave micro lenders a breather. Now, with cash withdrawal limitations, firms are seeing
more cash transactions. Centrum Broking said that the repayment rate across India stood at
74% over 9 November to 25 November. While some micro lenders have reported high
collection rates, it will take a couple of things for things to get back to normal, says Sa-Dhan, a
grouping of microfinance institutions.

Outlook: Over the long term, demonetisation could pave the way for more people to
turn to the organised sector for microcredit.

"Demonetisation will give impetus to microfinance firms to go towards cashless. Tie-
ups with payment banks and payment wallets are in the offing."- P. Satish, executive director,
Sa-Dhan

Pharmaceuticals
Impact: Negative for now, neutral over the long term
Pharmaceutical product sales likely fell 8-10% month-on-month in November with

sales of medicines for acute diseases feeling the adverse impact of demonetisation due to lower
patient turnout, although retail sales of medicines for chronic diseases rose in the first fortnight,
as patients stocked up medicines by using old notes at pharmacies, which were among the few
outlets accepting old banknotes. Off take from wholesalers and stockists was sluggish and
companies have extended the credit period by 7-21 days.

Outlook
Owing to advanced buying of medicines for chronic diseases and seasonally weak

December-March period for the industry, sales of drugs are expected to remain subdued. The
impact of demonetisation on the sector is likely to be temporary as demand for drugs is largely
inelastic but the growth rate in the coming months may be slower than the 9-10% witnessed in
the first 6-7 months.

"78% of stockists reflect decreased sales in November vis-à-vis October on account of
demonetization. All therapies have been impacted; however chronic is marginally better than
acute."

Economic Impact
The projected growth figures revised downwards from 7.6 % to 7.1% for the financial

year ending March 2017, what is cause for greater worry and even alarm is the view among
some economists including the former Prime Minister Dr. Manmohan Singh (who is a reputed
economist in his own right) that the current and ongoing attempt to flush out black money
would shave a good 2% of the GDP or the Gross Domestic Product.
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Indeed, some think tanks and research institutes such as Ambit Research have given
even more dire assessments with their projections of growth figures tending to be in the less
than 3% range. Of course, the consensus view among many economists is that while there
would be indeed a noticeable slowdown in the economy for a “quarter or two”, most of them
seem to agree that growth would indeed bounce back and the Indian economy would regain its
momentum as well as turnaround with a renewed sense of vigour due to higher tax revenues.

Having said that, one must keep in mind the fact that as per the recent estimates by
some economists, nearly 90% of the total cash in circulation has come back into the banking
system and hence, the stated purpose of the Demonetization exercise which was to
“extinguish” black money and enable the RBI to lower its liabilities thereby providing the
government with a huge dividend seems to have been belied. Of course, there are some who
now argue that the Indian Banking System is now “flush with cash” and this has enabled the
government to “nudge” the RBI to cut rates as well as to allow banks to pass on the benefit of
ample liquidity to consumers by lowering lending rates.

Of course, there are other indicators to keep track of as well in the form of various
Indices such as the PMI or the Purchasing Managers Index which tracks industrial activity as
well as the rates of investment and the credit pickup as well as the Inflation figures. Having
said that, one must also note that given the lack of communication about some of the
economic indicators from the government is indeed worrying given that Demonetization has
been billed as the “Biggest Monetary Experiment” in recent times in the entire world.

The Intended Purpose
On the morality side, demonetisation is an excellent plan implemented with a noble

intention. The curbing of black money, stopping terror funding, and ending up counterfeit
currencies are mandatory measures for a developing economy as of ours now. Whatever the
intentions may be, the following are the actual post demonetisation happenings of our country.
 People with large amount of black money are using unscrupulous means to convert it

into legitimate currency.
 A taxpayer has to stand in queues to withdraw his hard earned money.
 Online companies are having the last laugh as most of the white income class is

resorting to online.
 Small/medium sized business relying on cash transactions is seeing a total demand

collapse.
 Gem and Jewellery businesses are hard hit.
 Real estate prices will fall and the transactions volume will drop.
 Second hand car market will crash badly.
 CAs will be having a time of their lives.
 Banks will be having a tough time. They will be flooded with cash.
 Salaried class have been impacted as their payments are delayed.
 Cashiers and bankers will get due respect in society.
 Marriages to become cheap. Death of dowry.
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 Big blow to gambling.
 Death of drug mafia and terror networks.
 GDP will be impacted as consumption will fall -Indirect tax collection may be lower.
 Income taxes rates may come down as more people will be in tax net.
 Fiscal deficit will come down.
 Industry will become more productive.
 Inflation will come down as housing prices will drop and food inflation will come

down.
 FDI to sky rocket.
 The society will become more equitable with lesser class distinction.
 Prosecution for people who are engaging in black money.
 Some slum dwellers may actually have to pay taxes and lose their BPL status.
 Politics may change forever.

As with all good things, there is a bitter truth here as well. The black money may re-
emerge as now there is Rs 2,000 notes so paying bribes will be much easier. In fact, if the same
government does not come to power again, then there is risk of reversal of some of these
policies. Bribes may be paid in gold, foreign currency or smaller denomination notes, or
through consumer durables. The whole plan may boomerang as there is a complete demand
collapse and people lose their jobs in the unorganised sector in the near term. So there is need
for strong administration and effective policy framework to make sure these initiatives are
implemented in the same nerve as they were intentioned.

Findings and Suggestions

 The study done on demonetisation reveals that though the government has done this
with a development motive, the demonetization policy’s problems are a result of inept
implementation.

 There was no “policy skeleton,” no cost-benefit analysis, and no evidence that
alternative policy options were considered. Judging by the blizzard of policy tweaks
since the announcement, it seems clear that no impact study was carried out.

 It is suggested that demonetisation could have been implemented after careful
planning: new notes printed, arrangements made for distribution, ATMs recalibrated
etc.

 The summary way demonetisation has been effected is leading to a riot like situation in
the country. The Government has to ensure that common people have immediate
access to enough money to pay for their daily needs and health emergencies. Failing
which, we demand the rollback of demonetisation or suspension of demonetisation to
enable the common person to make adequate arrangements for daily needs and for
more orderly phasing out of the old notes. The role of the Government is to undertake
honest tax administration and not to treat the common person like a criminal making
him/her stand in line and filling forms to access his/her own legitimate money
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Conclusion
To be conclusive, the demonetisation drive needed to pre- planned before its execution.

That’s what an effective and efficient administration is all about. The government loosened the
string of getting a hold of a stable economy. Yet the demonetisation drive had proven to have
achieved 50% of its intentions. Various economic sectors has faced downfalls and others have
faces hikes or proven to go high in future. Thus the demonetisation drive has mixed impact on
the economy as well as on general public. Also, the economic impact of demonetisation applies
itself only for a proven short span of time with the records of the previous demonetisations in
India.

But “If our soldiers can stand for hours every day guarding our borders,” one popular
social media meme asks, “why can’t we stand for a few hours in bank queues?”
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POST DEMONETIZATION EFFECT ON INDIAN
BANKING SECTOR

Dr.A.Thilaha Dharmarajan
Asst.Prof in Corporate Secretaryship, Bharathidasan Govt College for Women, Puducherry

Introduction
India is a cash-based economy. Most farmers and the poor deal in cash because credit

and debit card facilities, along with other cashless modes of banking, are largely unavailable in
rural areas. One major drawback of using cash is that it doesn’t leave an audit trail,
encouraging many to hoard it, that is why the government decided to take the step called
demonetization. The government also said it demonetized the high-value notes because many
were fake and being used to fund terror activities. Economic affairs secretary Shaktikanta Das
said that while the supply of notes of all denominations had increased by 40% between 2011
and 2016, the 500 and 1,000 banknotes increased by 76% and 109% due to forgery. This paper
analyses the impact of banking sector in India.

As government is desperate to show the success of demonetisation in big numbers, the
proposed income tax on bank deposits is coming up with two obvious targets.

1. The heavy tax on unaccounted deposits may discourage people to bring their black
cash into the banks. This may result in the pile of extinguished cash, which may be
claimed as bonanza by the government after the process is over.

2. If deposits keep bulging, the withhold money and tax on unaccounted deposits will
become a face saver.

Banks in Crazy Fix
Swelling deposit is not good as this is the consumption expenditure, which has now

been locked into bank accounts while the economy is struggling for fresh demand. The banking
industry and RBI too cannot celebrate this glut amid tapering demand of credit and rising
NPAs. A few banks such as SBI, PNB, ICICI Bank and HDFC Bank have already slashed
their deposit rates as they cannot afford to offer interests on huge deposits. The real return of
short-term deposit has now turned negative against consumer inflation: that is the depositors
will not get any return of these deposits. As currency shortage is acute and cash withdrawal
limits are likely to stay longer than expected, banks will have to bear huge service cost on the
deposits for the short to medium term, which they are passing on to RBI via reverse repurchase
rate. Reverse repo is the rate at which commercial banks lend excess deposits to RBI.

Since RBI cannot afford to pay interest to the banks beyond a point, therefore, on
Saturday it has allowed banks to appropriate all incremental deposits as additional cash reserve
ratio as a temporary measure. However, this will mean that additional deposits with the banks
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may not be available for lending. This is contrary to the expectations of benign interest rates,
post demonetisation. Demonetisation may yield positive returns in the long run but as far as
accretion of huge bank deposits is concerned, this is not an outcome to rejoice politically and
certainly not economically.

India’s Stand on Corruption

Impact on Bank’s Performance in the 2018 Fiscal
1. Surge in Deposits

Demonetisation has indisputably aided banks on one front high accretion of deposits.
The withdrawal of legal tender character of old Rs 500/1000 notes from November 9, and
subsequent caps on drawing out money from banks and ATMs, have left banks flush with
deposits over the past two months. Between October 28, 2016 and December 23 2016, banks’
deposits have shot up from around Rs 107 lakh crore to 112.6 lakh crore---an increase of about
Rs 5.5 lakh crore in two months. This is nearly twice the amount of deposits that flowed into
banks between April and October 2016. Few bankers are of the opinion that the current level of
40-50 per cent retention of deposits, can go down to 20-30 per cent over the course of the year.
This means that even if we assume that about two-third of the deposits coming into the system
are withdrawn finally, the growth in deposits at the end of FY17 and FY18 fiscal will be
notable and higher than the 9-10 per cent growth seen in 2015-16.
2. Fall in Cost of Funds

Over the past three months, with bank deposits swelling, deposit rates have fallen by a
substantial 50-75 basis points across banks and tenures. While such a steep fall is unlikely
again, banks retaining a portion of the deposits (in the form of CASA and term deposits), will
continue to trim deposit rates. This should lead to reduction in banks’ cost of funds through the
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next fiscal (2018). The uptick in deposits will be commensurate with the market share of banks.
PSU Banks that command a lion’s share (over 70 per cent) of the deposits will be the biggest
gainers of the rise in deposits, leading to lower cost of funds.GGGBIHJIOI×
3. Good appetite for Government Bonds

After the sharp rise in funds post demonetisation, banks began lending such surplus to
the RBI under the reverse repo option. PSU Banks, in particular, aggressively deployed excess
funds in government bonds too. The fall in bond yields is likely to add 15-20 per cent kicker to
banks’ earnings in FY17. As withdrawal caps are lifted, and banks are able to gauge liquidity
scenario better, parking huge sums under the reverse repo window will likely halt. Banks
instead will look to deploy these funds for a longer term. Given the slackness in credit growth,
particularly in PSU Banks, a large portion of excess funds will continue to find its way into the
government bond market. This should bump up banks’ treasury income in FY18 and aid
earnings to some extent. But after the sharp rally in bonds last year, treasury gains will likely
moderate in FY18.
4. Slackness in Lending

Banks flush with liquidity, in a falling interest rate scenario, is a perfect recipe for
boosting lending. But tepid borrowing appetite by highly-leveraged corporate and banks’
reluctance to lend, has failed to spur loan growth, even after a substantial fall in lending rates
over the past year. Even before demonetisation, credit growth had slipped to 8 per cent levels
in the beginning of November. According to the RBI’s latest figures (as on December 23),
credit growth has fallen to a meagre 5.1 per cent, down from 10-odd per cent levels last year.
The growth had already fallen to 5 per cent levels in November, as credit to industry
(corporate) shrunk by 3 per cent.
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It has been recommended eight key steps that may cause short-term pain, but result in long-
term dividends.
1. Mandatory digitisation of all land and property records linked to PAN/Aadhaar numbers.
2. Tax on agricultural income based on farm holding, leaving small and marginal farmer

untouched and unaffected.
3. Small and marginal farmers be provided one-time state assistance to rid their personal

debts taken from local money lenders at exorbitant rates. The money so given as assistance
must be recorded as interest-free loan from state payable only in case the land is sold by
these farmers. This will ensure that while the economic status of farmers will improve, the
money will not be misused. The land shall not be allowed to be mortgaged to anyone
except banks for crop loan only.

4. Plastic money should be encouraged. A charge may be introduced for cash withdrawal
beyond a limit. For example, any cash withdrawal beyond Rs 10,000 per month for an
individual or business entities according to the class of entity, a certain percentage of the
turnover may be allowed to be withdrawn free of cost and thereafter rates should be
increased in steps. Provision may be made for small businesses and in their case the charge
may be based on net withdrawal.

5. Cash transaction fee must be introduced. At present, many business establishments display
a sign that credit card payment will be charged extra. SES would suggest that a cash
transaction levy must instead be introduced and they must come to the central government
to recover the cost of currency management.

6. To encourage credit/debit card payments, the settlement cycle must be reduced from
monthly to fortnightly on a mandatory basis, otherwise it will give rise to unhealthy
competition.

7. Capital gains tax on traded security should be calculated by the tax department by linking
PAN and demat accounts. The assessee should be required to only file for exemption, if
any, from the tax assessed.

8. Lastly, the funding to political parties should come under the purview of RTI and income-
tax authorities. The political party funding needs to be disclosed to the IT department and
matched with the spending in various election campaigns. The ruling party, as well as the
Opposition parties should ensure that nobody, including them, is excluded to be put under
the scanner. And, eventually the country should move towards state funding of elections.

Conclusion
Post demonetizations banks will suffer "catastrophic losses" because deposits have

increased but advances – or loans that keeps a bank functioning have fallen down drastically.
C. J. Nandakumar, president of Bank Employees Federation of India, told News18 that banks
are reeling under severe financial crisis. A few bankers feel that demonetization has resulted in
not only an increase in deposits but also a sudden settlement of loans which would have
otherwise given banks a pathway to make profits. The increase in deposits and the fall in
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lending rates is simply because the government has made it impossible to hold cash. When the
economy does adjust to a new equilibrium, the fallout could well be significant.
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Introduction
Demonetisation is the legal act of rendering existing currency notes invalid, and

replacing them by new currency notes of same or different denominations. It is a shock therapy
intended to destroy accumulated illegal cash(which is not legal wealth) and restore the faith of
honest taxpaying citizenry. India has witnessed demonetization in 1946, 1978 and now in
2016. In India given the 132 crores+ population of India now, and massive scale of the cash
economy, it is glaringly apparent that the ATM refilling operations were simply ill-planned, ill-
execute and grossly mismanaged the real danger is not this-it will be when crores of fresh white
economy entrants- paying taxes out of hard earned revenues and incomes will start demanding
good quality government services from all the departments and ministries, central and state.
This move is expected to cleanse the formal economic system and discard black money from
the same. This paper also analyzes the Strength and weakness of demonetisation and broader
opportunities and threats to identify the potential troubles. This paper would try to identify the
risks and rewards hidden in this decision and what could have been a better option while
implementing this sudden change without affecting the common people of India. SWOT
stands for 'Strengths, Weaknesses, Opportunities and Threats'.

Objectives of the Study
1. To bring to light the Strengths and Weaknesses of Demonetisation.
2. To emphasize the Opportunities and Threats of Demonetisation.
3. To suggest and conclusion of the study.

Methodology of the Study
The study is based on secondary sources of data. The main sources of data are various

RBI bulletin, newspaper, magazine, online journals, articles, etc

Strengths
Cashless Economy

It ensuring that all transactions are digitised, the government is also pushing people to
opt for a cashless economy. Such an economy aims to ensure that the corruption is minimized
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and the money in circulation can be traced. It is long term benefits of the economy. It will
attract more middle class genuine buyers. People switching Digital transactions.

Security
It is new security features in the newly introduced currency which makes it difficult to

replicate. Stringent IT Department monitoring into individual bank accounts.

Black Money and Counterfeits
The decision was taken with an aim to curb black money in the economy. The move

was a huge blow to those who had unaccounted cash stashed with them. The elimination of
fake currency is inevitable, and one also hopes that a check is well in place while these notes
are routed through banking channels. It will be a penalizes black money holder.

Countering Terror & Crime
A parallel economy has been running in India where counterfeit notes are being widely

circulated. The decision was aimed at eliminating this fake currency racket running in the
economy. It Curb the funding for anti-social elements like smuggling, terrorism, espionage, if
any adversary country which are involved in counterfeit currency and terrorism will not be
able to continue it further for quite some time at least. The smuggling of arms and dealing with
the terrorist will not sustain further as all of the money will be on record now.
Revenue:

It will expect more accurate taxation starting this financial year. It will also reduce tax
avoidance. All tax and interest rates on loans are expected to come down as higher income tax
collections arising from better compliance would offer scope to reduce rates over the long term.
This, in turn, will drive up disposable income. This can give a positive impact on consumption
demand in long term.

Weaknesses
Techanically Not Solid

The entire banking and postal system were caught unaware. The government says that
it will now take two more weeks to configure all ATMs. The situation is testing in small towns,
most ATMs are still not dispensing cash, and some branches are easily running out of cash. It
seems that the planning ahead of such massive event lacked matching preparedness. But the
government could not have stashed large cash in banks and reconfigured ATMs. It would have
led to the corrupt getting wind of the announcement and overnight getting much of their illicit
wealth converted.

New Black Economy Rising
The whole country is quieing up for hours in front of ATMs in search of few thousand

rupees. The unpreparedness has exposed the gross inefficiencies of the Indian banking system.
If people continue to exchange in old currency notes with the faith that it will be accepted at
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least within the black economy, it may become a permanent feature of the Indian monetary
system.”

General Citizens Complain
The government has made our cash useless without any alternative system in place.

Insufficient available infrastructure with the current banking system. Improper channelization
and distribution of cash across various cities. Rural area needs are completely ignored.

Unaccounted Wealth
There are many means to store wealth; in cash, foreign currency, gold, real estate, and

several other instruments. Out of which hard cash is relatively unattractive as it earns a
negative rate of return, whereas, other modes of unaccounted wealth are laundered, and
becomes much harder to identify. So this strike is only on black-cash and not on the entire
parallel economy.

Cutting Corruption
Demonetisation does not promise that there will not be any future corruption. Crooks

are always creative and will find ways to circumvent this demonetisation. At best, this is a reset
button.

Opportunities
Corruption

In India, Most of the unaccounted transactions are done through cash. With limited
cash in hand, corruption and bribes have been reduced. There will be decrease in the
corruption of India because people will not be left with enough cash to give corruption and also
the takers will afraid of taking corruption because of getting caught. A less-cash economy is an
excellent balance between maintaining ease of financial operations and also curbing
malpractices.

High cost of Future Crimes
The Cash facilitates crime because it is anonymous and big bills are easy to carry. By

inflicting a cost, demonetisation cripples the ability to engage in future corruption. It is far
easier indulging in crime with substantial cash in hand. The costs of crime will become much
higher and will have an indirect but powerful impact on future corrupt practices committed
with the help of currency.

Checks on Loose Sectors
Black money spawns in an economy in areas where the checks and balances are weak

and have larger cash component in their transactions like commodity hoarding and trading,
movie production, campaign finance, and of course real estate. Since liquidity dries up,
hoarders’ and black-marketers’ holding power collapses leading to prices collapse.
Demonetisation will result in a correction in these markets, either by a reduction in prices or a
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reduction in business. We will see the outcome in time to come. However, these corrections
will move the market to equilibrium reflecting genuine demand and supply in the real
economy.

Financial Inclusion
It also provides a boost to the government’s financial inclusion drive, pushing more

households towards efficient banking and payment infrastructure. It recognize the risks, choose
the opportunities, cover the ground and establish a growing and powerful economy. It is
sudden pickup of online wallets economy.

Threats
Illegal Exchange of Cash

This is the biggest threat. The blackmoney was converted in Illegal way to white
money. Rich people escaped from IT Department scanner for their operations.

Weak Infrastructure
The infrastructure in India is still extremely weak. When people resorted to cashless

transactions, the point of sale machines could not be used due to network connectivity issues.
Even the cost of internet in India is still substantially high.

The Cost of Harassment
A massive logistics exercise was undertaken causing countrywide panic and confusion.

If the government does not invest all its energies into replenishing and re-calibrating ATMs,
festering inconvenience will lead to backlash and has potential to undo the intended good
work. Daily wage earners, truck drivers don’t have much time to stand in line every day.
People can only do this for a limited time. It will also give the opposition a stronger
opportunity to carry sustained attacks.

Lower Economic Activity
Overall the adoption of electronic payment instruments is slow, and the infrastructure

is weak. During the transition period, the shortage of the lubricant of economic activity
disrupts the smooth working of the economy. As a consequence, in coming weeks, business is
likely to be sluggish. In informal labour markets, daily wage labourers are not able to get
enough work. Many other markets that depend on full or partial cash payment are also
affected. These costs will show up in the form of lower GDP (it counts all output, with tax
evasion or not) during the affected period.

Panic and Confusion
The lines outside banks are still unending. There is a sense of panic and confusion,

especially among those who live on daily wages. Since there is less cash in the economy,
people are hoarding the money they have in hand. Several people died of heart attack when
they got to know that there hard earned money could not be used anymore. Though the
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Government has been trying to quell confusions, frequent change in policies and notifications
by the RBI has infused panic among people.

Suggestion

1. Advance infrastructure for cashless transaction:
A cashless economy is not just convenient for citizens, but also for the government to

monitor. The government wants each and every transaction in India to be online so it can be
easily tracked and taxed. Credit card and net banking usage is up; debit card transactions have
soared while PayTM has struck a virtual good thing. This is a huge step forward in India
becoming a cashless economy. Expect many more schemes which will push ordinary citizens
to online.
2. Get everyone to have a bank account:

If you had your own bank account, you could withdraw Rs 24,000 in one stroke in
relatively shorter queues. Those without a bank account really had to struggle to convert their
old cash. This is another scheme that pushes more and more Indian citizens into the banking
system. More and more people will choose to come onto the white money stream to play it
safe.
3. Cashless Economy Gets a Discount:

To create awareness for digital transactions on a range of goods and services, including
insurance policies, train tickets, and gasoline, will be discounted, with the highest receiving a
10 percent break for using digital currency instead of physical cash.
4. Checking of counterfeit notes:

The exercise has led to much of the black money returning to the banking system.
Some of the black money has not returned and that will be expunged. Babasaheb Ambedkar,
the father of the India’s economy after Independence, who said that notes should be changed
every 10 years.

Conclusion
The biggest hurdle in India is the lack of State capacity. But the government and the

RBI are taking steps to make life easier for people and should flood the Banks and ATMs with
new notes without delay so that panic is removed. Fortunately, they are witnessing as well as
indulging in it. Watchmen, carpenters, maids, shopkeepers, cooks, sweepers, almost all are
showing relatively calm, positive and mature understanding of the after effect. When an
economy is suffering from cancer, the only way to deal with it is painful doses of
chemotherapy. With intense follow-up and awareness campaigns, the government can have
people on its side even during their continuing hardship.
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Abstarct
The real estate sector has been the second biggest employer for India after agriculture, and market estimates

suggest that it will grow by as much as 30 percent in the next decade. Consequently, the stakeholders had high
expectation from this year’s Union Budget. The real estate sector contributes approximately 15 per cent of India’s
GDP. Real estate is a complex, opaque market; and the movement of prices depends upon various factors like
demonetization, proposed GST, strict laws like amendments in Benami Act etc., and other factors include supply,
sentiment, interest rates, rental yields, transaction volume, etc. India’s real estate market is expected to reach US$ 180
billion by 2020 from US$ 93.8 billion in 2014. Emergence of nuclear families, rapid urbanisation and rising
household income are likely to remain the key drivers for growth in all spheres of real estate, including residential,
commercial and retail. The Government of India has been supportive to the real estate sector. In August 2015, the
Union Cabinet approved 100 Smart City Projects in India. The Government has also raised FDI limits for townships
and settlements development projects to 100 per cent. Real estate projects within the Special Economic Zone (SEZ)
are also permitted 100 per cent FDI. In Union Budget 2015-16, the government allocated US$ 3.72 billion for
housing and urban development. The government has also released draft guidelines for investments by Real Estate
Investment Trusts (REITs) in non-residential segment. The present study discusses on the potential changes that the
sector has faced due to the economy reforms-demonetization. It deals with the impact due to demonetization and an
outlook on the benefits of budget on this sector.
Key word: real estate, GDP, budget, demonetisation

Introduction
The real estate sector has been the second biggest employer for India after agriculture,

and market estimates suggest that it will grow by as much as 30 percent in the next decade.
Consequently, the stakeholders had high expectation from this year’s Union Budget. The real
estate sector contributes approximately 15 per cent of India’s GDP.

Real estate is a complex, opaque market; and the movement of prices depends upon
various factors like demonetization, proposed GST, strict laws like amendments in Benami Act
etc., and other factors include supply, sentiment, interest rates, rental yields, transaction
volume, etc. India’s real estate market is expected to reach US$ 180 billion by 2020 from US$
93.8 billion in 2014. Emergence of nuclear families, movement from rural to urbanization,
increase in household, development of towns and cities has key growth for demand for real
estate sector, including residential, commercial and retail.

For the period January-September 2016, total private equity (PE) investments in the
real estate sector were recorded at US$ 4.24 billion, showing a 22 per cent increase compared
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to the same period last year. During the third quarter of 2016, cumulative investment in
residential assets increased at 9 per cent on a quarter-on-quarter basis.

Objectives of the Study
The present study discusses on the potential changes that the sector has faced due to

the economy reforms-demonetization. It deals with the impact due to demonetization and an
outlook on the benefits of budget on this sector

Research Methodology
The present study is done from the data collected through secondary sources from

website and newspapers.

Need for the Study
This study helps us to understand how demonization affects the real estate sector and

the need for revamping and this sector as the mission of the government is house for all at
affordable cost.

Initiatives of Government
The Government of India has been supportive to the real estate sector. In August 2015,

the Union Cabinet approved 100 Smart City Projects in India. The Government has also raised
FDI limits for townships and settlements development projects to 100 per cent. Real estate
projects within the Special Economic Zone (SEZ) are also permitted 100 per cent FDI. In last
year budget US$ 3.72 billion was allocated for housing and urban development. The
government has also released draft guidelines for investments by Real Estate Investment Trusts
(REITs) in non-residential segment.

Real Estate sector is one of the most watched and sensitive sector of the economy. Any
change in this sector reflects or has greater impact in the economy. It helps in generating
second largest opportunity in employment. Any country is taken for granted for investment
when they have proper infrastructure and road facilities. Realty sector helps in development of
housing and commercialization of building. As rightly by modiji 2022 will be housing for all.
Any changes in economic reforms or tax reforms may seriously shows its impact on this sector
to a larger extent. Be it the tax reforms or demonetization or interest rate cuts or Shrinking
stock markets real estate sector always reflects without a doubt. Indeed it is concerned with
both common man of this country or rich upper class who sees real estate as a parking centre
for excess funds (including Cash).
 Housing market of real estate was the hot bed for black money as it yields higher return

with lower risk. Now demonetization has acted as coolant of housing pockets of real
estate.

 Luxury houses or prestigious housing is largely affected as it involves higher cash flows
in the form of black currency. It leads to corrections in pricing as buyers may insist on
cash rather through bank as it leads to accountability.
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 Primary housing may rather do not get affected as it largely depends on cash through
bank loans. They are mostly carried out through legal channels. Hence, the primary
market is likely to remain relatively untouched by the radical step.

 Real Estate Pricing is the increase in piling of Inventory for developers and real estate
sellers and the corresponding increase in working capital pressures. Inventory cost
increases as there is a sluggish demand for real estate as there is shortage for cash.

 Liquidity of cash decreases and inventory management cost increases in the short run
which increases the cost of realtors. Slash in prices due to corrections in liquidity prices.
Moreover, if the corrections will appear in the Land deals also and thereby the cost of
the project can reduce and benefit will be clearly of buyers in these competitive times.

 Affordable Housing Going Up – Another very important cycle that the demonetization
will initiate is cheaper lending of borrowed funds by Routine Banking Network. Due to
increase in funds flow with the bank the Marginal Cost of Lending Rate (MCLR) is
bound to reduce which will help the house buyers to buy at affordable EMI’s.

 Commercial real estate sector will have minimal impact on leasing and transacting
business of offices or industrial building. Cash component do play the significant It
may create demand for this type of fixed assets.

 Delay in Delivery of Ongoing Projects may be due to cash payment and settlements to
suppliers and labourers in the construction field. There would be intermittent delays in
the execution of ongoing residential and commercial projects primarily owing to the
massive cash crunch and minimal trading in the economy.

Demonetisation - Impact on Real Estate Sector
The sudden ban on Rs 500 and Rs 1000 currency notes has resulted in a situation of

limited or no cash in the market to be parked in real estate assets. While the demonetisation
initiative by the Central government means further delays in ongoing real estate projects due to
the massive cash crunch, it also paves the way for a cleaner and more transparent real estate
industry in the times to come. Developers will now look for alternative funding arrangements
while end-users or investors will wait for more certainty before making any move.

Demonetisation could bring in fresh cash for from fresh sources funding through
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alternative sources for developers to complete their projects. They are forced to have
cleanup balance sheet. This may lead to have costs at an extremely higher price from
the Non-banking financial companies (NBFC) segment. Developers can avail short-
term loans from their existing buyers at market price with a promise to deliver the
project on time and at an interest rate as per the agreement in the sales deed.
Investments from private equity firms would usher positive sentiment across the
market, helping developers to source funding and strengthen end-user demand.

Short-Term Impact: Real Estate Market –Slowdown Trend
Due to demonetization are situation has arisen which results in no cash or with limited

cash resources. This has abrupt fall in demand in housing sector among all the budget
categories in the short run. It leads to distraction due to dwindled demand leading to trust
deficit in the market. Money has become dearer which cautions the end to lavish spending
leading to minimal transaction with minimial spending. The slowdown down in economy has
brought in severe changes in reality in areas likely Gurgaon, Mumbai Metropolitan Region
(MMR) and certain Tier II markets such as Surat and Vadodara. Minimal impact was fell
down in Bangalore, Pune and Chennai. These regions are dominated by primary buyers who
depend primarily on bank loans. Due to restriction on liquidity sales has come down. It alarms
the stakeholders of this sector like brokers, owners, developers, promoters and buyers to
repercussion their business decisions. In particular, transactions in the premium housing sector
and the residential land category – overtly dependent on the cash component – have come to a
standstill. The number of registration has tremendously come down due to the conversion of
black money into white. There was intermittent delays on residential and commercial projects
owing to this demonetization – minimal trading and cash crunch.

Mid-Term Impact
Mid term- impact can be visualized due to reduced inflation, improvement in rental

values and due to better home ownership. As limited money floats in the economy, the
inflation rates may fall down. Repo rate cut by RBI may lead to better home ownership.
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Postponement of purchase decision may shift to movement of rental values. Gaps exist
between circle rates and ask price may hit the realty market. Promoters may offer new projects
at discounted to have proper internal rate of return and to substantiate the lock in of capital.
Both commercial and residential markets could see rentals going north by 10-20 percent. In the
midst of all these developments, affordable housing will remain largely unaffected due to their
non-dependence on the cash component. In fact, the demand for this category might witness
an uptrend due to improved purchasing power.

Long-Term Impact
The long term impact may be due to transparency in transaction, capital inflows for

revived trust. RERA (Real estate (regulation and Development) Act, amendment in Benami
transaction act, Proposed GST may clean the ailments in this sector in the due course. These
multiple regulatory framework and check on conversion may pave for long run a greater
positive impact in this sector. Subsequently, project approvals will be quicker, resulting in a
substantial reduction in the total cost of construction, thereby, the ‘per unit’ cost. Fair pricing
would mean a revived demand for new projects in the market. The Real Estate overall sluggish
and bearish for short to medium term due to several factors as discussed above. The impact can
be less or more dependent on which sub area was dependent to what extent on cash
component. Commercial Retail Asset and Affordable Housing will get less affected and rentals
will overall improve.

Benefits of Budget 2017-18 on Real-Estate Sector
 Reduction of capital gains on one year tax exemption from notional rental income for

unsold inventory. LTCG tax has been reduced from three to two years to provide
respite to developers or investors of real estate. This provides great extent of tax relief
to developers in the residential sector where sales have dropped down due to
demonetization.

 The announcement of affordable housing being given infrastructure status is a welcome
move and would act as a catalyst. Credit offtake towards affordable segment of housing
leads to creation of supply especially for both stake holders and the first home buyers
with cheaper funds.

 Infrastructure development through public private partnership. Total allocation for the
infrastructure sector is Rs 3, 96,135 crore. Rs 2.41 lakh crore has been allocated to
boosting infrastructure for transportation

 Refinancing individual housing loan through National housing bank to a tune of
Rs.20,000 crore which would give push to housing finance companies.

 1 crore rural houses will be created by 2019
 Pradhan Mantri Awas Yojana to get Rs 23,000 crore
 Instead of Built up area of 30 and 60 sq meters, the carpet area of 30 and 60 sq meters

will be applicable for affordable housing
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 Window for availing 3 year profit-linked incentives for start ups increased to 7 years
against 5 years earlier

 Tax break of 1 year post receipt of the completion certificate, for the unsold stock
 New FDI policy under consideration
 No cash transaction above Rs 3 lakh will be allowed
 Indra Awaas Yojana will be extended to 600 districts
 Indexation for capital gains shifted from 01-04-81 to 01-04-2001

Conclusion
Benefits to Real Estate Industry in these tough times to ensure the required revamping

is necessary to uplift this sector through various regulatory measures like REIT, GST, RERA,
and Benami Act. Undoubtedly, this is also an opportunity for the government to clean few of
lacunas in Real Estate that deflates the customer trust in the industry and implement a
conversant and transparent real estate sector.The real estate sector could witness a major
revolution with cash transactions getting eliminated and a major share of trades going online
with the penetration of alternative forms of payment such as E-wallets, apps and plastic
money. To sum it up, the demonization of old currency has ushered a new era for the real
estate industry in India that would be transparent, corruption-free, organised and veracious
economy in India.
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Introduction
In 2016, the Indian government decided to demonetize the 500- and 1000- rupee notes,

the two biggest denominations in its currency system; these notes accounted for 86% of the
country’s circulating cash. Chaos arises in the cash-dependent economy (some 78% of all
Indian customer transactions are in cash), as long, snaking lines formed outside ATMs
and banks, which had to shut down for a day.

One of the key motivations for demonetization was to flush the black money generated
through tax evasion and corruption and take India towards a “cashless economy.” The
government’s goal was to eradicate fake currency, fight tax evasion, eliminate black
money gotten from money laundering and terrorist-financing activities, and to promote a
cashless economy. However, cash was also the mechanism of short-term borrowing for many
Indian students.

The effects of demonetization are being felt by students at various cities. Many said
that withdrawing money has become almost impossible. Many students faces problems that the
banks are turning them away, asking them to furnish a cheque book or a pass book in order to
withdraw money. As the youngsters are the pillars of the economy their opinion towards
demonetization plays an important role.

Need for the Study
One of the major problem the Indian economy faces is due to black money and fake

currencies.
In order to eradicate it many steps have been taken. One among the step in recent days is
demonetization. The young generations are always in support of demolishing black money.
Hence in order to know about the opinion of college students regarding demonetization the
present study was conducted.

Objectives
1. The study the personal profile of the respondents
2. To analyse the opinion of respondents towards demonetization



Vol. 5 Special Issue. 1 June 2017 ISSN: 2320-4168

Shanlax International Journal of Commerce pg. 205

Research Methodology
The present study was conducted among the college students in Madurai.100

respondents were choosed based on convenient sampling method. In order to generalize the
responses simple statistical tools like percentage analysis and intensity value have been applied.

Analysis and Interpretation
Table -1

Demographic Variable of the Respondents

Personal Variables No. Of respondents Percentage

Gender

Male 50 50

Female 50 50

Total 100 100

Age

18-21yrs 20 20

21-23yrs 60 60

Above 23 yrs 20 20

Total 100 100

Qualification

Undergraduate 30 30

Postgraduate 60 60

Professional 10 10

Total 100 100

Source: Primary data

From the above Table 1 it is inferred that 50 per cent of the respondents are male and
50 per cent of the respondents are female. Nearly 60 per cent of the respondent’s age is between
21-23 yrs and 60 per cent of the respondents are doing their post graduation.

Table -2
Impression about Demonetization

Impression No of respondents Percentage

Excellent 40 40

Good 50 50

Bad 10 10

Total 100 100

Source: Primary data

The above Table 2 shows that out of the total respondents 50 per cent of them have
good impression about demonetization, 40 per cent of the respondents have feel that it is an
excellent idea and only 10 per cent of the respondents feel that it is bad move.
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Table- 3
Trust Demonetization for Elimination of Black Money

Belief No of respondents Percentage

Yes 70 70

No 30 30

Total 100 100

Source: Primary data

Table 3 deals with the belief of the respondents regarding demolishing of black money
with demonetization. Nearly 70 per cent of the respondents trust that demonetization eradicate
the black money and only 30 per cent of the respondents don’t feel that only by demonetization
the black money cannot be removed.

Table – 4
Problem faced during demonetization

Problems No of respondents Percentage

Payment of fees 30 30

Reduced Packet money 40 40

Travel charges 30 30

Total 100 100

Source: Primary data

From the above Table 4 it is inferred that 40 per cent of the respondents faced the
problem of reduced packet money, 30 per cent of the respondent’s problem was in payment of
fees and reaming 30 per cent of the respondents faced the problem in travel charges during
demonetization.

Table – 5
Helped Parents during Demonetization

Helped parents No of respondents Percentage

Yes 60 60

No 40 20

Total 100 100

Source: Primary data

In Table 5 the respondents were asked whether they helped their parents during
demonetization in any form of e transactions as the young generation are well versed in online
transactions. 60 per cent of the respondents replied yes which implies that they helped their
parents and only 40 per cent of the respondents replied no.
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Table- 6
Opinion on Demonetization

Opinion
Strongly

agree
Agree Neutral Disagree

Strongly
disagree

Total
score

Mean
scores

Rank

Good for economy 64(320) 31(124) 2(6) 3(6) 0(0) 456 4.56 I

Affects the rural
people

22(110) 61(244) 17(51) 0(0) 0(0) 405 4.05 V

Situation is like an
economic paralysis

32(160) 47(188) 12(36) 9(18) 0(0) 402 4.02 VI

First step taken by
the government for
new era

45(225) 41(164) 9(27) 5(10) 0(0) 426 4.26 IV

Increase cashless
transactions

47(235) 47(188) 5(15) 1(2) 0(0) 440 4.40 III

Eradicate black
money

48(240) 47(188) 5(15) 0(0) 0(0) 443 4.43 II

Source: Primary data
Table 6 shows the intensity score regarding the opinion of respondents regarding

demonetization. Most of the respondents feel that demonetization is “Good for economy”
which is assigned the first rank with an intensity score of 4.56, the second rank was given to the

opinion that this the “Eradicate black money” with an intensity score of 4.43, “Increase cashless
transactions” is assigned the third rank with an intensity score of 4.40, the fourth rank was given

to “First step taken by the government for new era” with an intensity score of 4.26 followed
by “Affects the rural people” and “Situation is like an economic paralysis” in the fifth and
sixth rank with an intensity score of 4.05 and 4.02.

Conclusion
The present study clearly shows the young generations are very much in favor of

demonetization. Though they have some problem they have a positive attitude towards
demonetization. This shows the future of India is safe and secured in the hands of youth. They
work hard to form an uncorrupted India.
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SHORT TERM AND LONG TERM IMPACT ON
THE INDIAN ECONOMY

Maria Celestina Ralpha, M.Phil.,
St. Mary’s College (Autonomous) Thoothukudi

Abstract
The argument posited in favour of demonetisation is that the cash that would be extinguished would be

“black money” and hence, should be rightfully extinguished to set right the perverse incentive structure in the
economy. While the facts are not available to anybody, it would be foolhardy to argue that this is the only possibility.
Therefore, it is imperative to evaluate the short run and medium-term impacts that such a shock is expected to have on
the economy. Further, the impact of such a move would vary depending on the extent to which the government decides
to remonetise.

Introduction
The government has implemented a major change in the economic environment by

demonetising the high value currency notes – of Rs 500 and Rs 1000 denomination. These
ceased to be legal tender from the midnight of 8th of November 2016. The proposal by the
government involves the elimination of these existing notes from circulation and a gradual
replacement with a new set of notes. In the short term, it is intended that the cash in circulation
would be substantially squeezed since there are limits placed on the amount that individuals
can withdraw. In the months to come, this squeeze may be relaxed somewhat. The reasons
offered for demonetisation are two-fold: one, to control counterfeit notes that could be
contributing to terrorism, in other words a national security concern and second, to undermine
or eliminate the “black economy”. In this paper attempts have been taken to analyse the short
and long term impacts of Demonetisation.

Objective of My Study
1. To study the meaning and scope of Demonetisation
2. To analyse the short and long term impact of Demonetisation

Research Methodology
The paper is based on secondary data. The data has been collected from internet.

Definition of 'Demonetization'
Demonetization is the act of stripping a currency unit of its status as legal tender.

It occurs whenever there is a change of national currency: The current form or forms of money
is pulled from circulation and retired, often to be replaced with new notes or coins. Sometimes,
a country completely replaces the old currency with new currency.
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There are multiple reasons why nations demonetize their local units of currency:
 To combat inflation
 To combat corruption and crime (counterfeiting, tax evasion)
 To discourage a cash-dependent economy
 To facilitate trade

Impact of Demonetisation on the Indian Economy
The Indian Economy which was billed as the “fastest growing major economy” in the

world and the “only bright spot” among Emerging Markets seems to have slowed down even
before the latest “shock therapy” of “demonetization”. Indeed, the recently released growth
figures from the CSO or the Central Statistical Office considered to be the official department
that releases projected, and actual growth figures (apart from the RBI or the Reserve Bank of
India and the Finance Ministry) hints at a slowdown in the Indian economy even during the
quarter before demonetization happened.

The fact as per the recent estimates by some economists is that nearly 90% of the total
cash in circulation has come back into the banking system and hence, the stated purpose of the
Demonetization exercise which was to “extinguish” black money and enable the RBI to lower
its liabilities thereby providing the government with a huge dividend seems to have been belied.
Of course, there are some who now argue that the Indian Banking System is now “flush with
cash” and this has enabled the government to “nudge” the RBI to cut rates as well as to allow
banks to pass on the benefit of ample liquidity to consumers by lowering lending rates.
On the other hand, with more taxes being collected due to higher deposits in banks that can be
taxable as well as increased compliance due to greater scrutiny and oversight by the IT (Income
Tax) Department, the government too might be tempted to announce lower rates for taxes and
other aspects of what are known as fiscal measures. In this context, it is worth remembering
that fiscal stimulus which is by lowering taxes and providing more incentives to consumers as
well as producers by boosting supply can be complemented and supplemented by the monetary
stimulus which is by boosting demand for goods and services by lowering lending rates thereby
putting more money in the hands of consumers.

Short Term Impact
Severe contraction in money supply
 With 86 percent of the currency in circulation removed, a severe contraction in the

economy has been observed
 This would affect individuals who earn incomes in cash and spend it in cash
 To a lesser extent, it would impact individuals who earn incomes in non-cash forms but

need to withdraw in cash for consumption purposes
Demand- based sectors to face compression
 The sectors where the demand is backed by cash, especially those not with organized

retailing, to be adversely impacted
 A slow-down in the spending is highly probable
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 Transport vehicles, fruits and vegetables and all perishable goods will experience a
negative impact since they are backed by purchasing power

 This will eventually lead to excess supply over demand, which basically would lead to a
fall in prices

Increase in credit transactions
 Both the retailers and other agents in the economy might take recourse to credit in the

hope that when the liquidity status is corrected, the payments can be realized. In these
cases, the price of commodities might rise instead of falling

 Impact on the real estate
 Agents who have earned unaccounted incomes and placed them in the real estate

would see a fall within this segment or a cease in the transactions
 Where this in itself is a positive development, it could lead to a compression in the

investment rate in the construction sector. This will further adverse income and
employment consequences for the economy

Impact on the demand for gold
 With the ban on Rs 500 and Rs 1000 notes, the gold market has seen a sharp decline
 The sales have gone down since and are not likely to grow in the short-term
 There has not been a drastic increase in the gold rates as well

Increase in the tax collection in the short-term
 People in the attempt to get rid of unaccounted cash balances through purchase of

goods and services, or payment of property taxes, a spurt in the indirect taxes as well as
property tax collections is expected

 This would mean a higher tax net and a better tax to GDP ratio

Long Term Impact
Changes in spending behavior
 There is a possibility of changes in spending behavior as a result of moving to

instruments other than cash
 Substitutes for cash, such as cheques, debit cards, credit cards, mobile wallets, will see

increase in the level of its usage
 With frequent use of debit cards, the consumption levels are expected to increase
 In the long-run it is expected to have an impact on the lifestyles
 If not suitably managed, it could channel towards consumer debt with a lower saving in

the economy and adversely impact the investment within the domestic economy
 The asset quality of banks will improve
 This drastic currency step will improve the asset quality of the banks as the cash coming

in will lead to higher CASA (current account, savings account), in turn de-clogging the
system

 It will no longer hold up the flow of bank credit for private sector investment in the
country

 It will lead to increase in the current account and savings account deposits
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Formalisation of the economy
 In the long term, combined with the GST legislation, it will help propel economic

growth as more of the informal economy becomes formal
Rate cuts
 Monetary stimulus to be observed in the form of rate cuts and liquidity infusion in the

formal system
 Demonetisation will also lead to lower inflation, leading to reduced interest rates
 Higher deposit growth and continuing weak credit growth would create opportunities

for lending rate cuts and investment activities to pick up
Current account deficits
 In the long term, the current account deficit may be financed through borrowing
 This is considered to be unsustainable since in the long-term the economy will be

burdened with high interest payments
 Additionally, a current account deficit may also imply that the economy is relying

largely on consumer spending and the market is becoming uncompetitive
 This will eventually dampen the export sector
 Overall long term impact is expected to be neutral as demonetized currency is also

being replaced with higher value denominations

Conclusion
The demonetisation undertaken by the government is a large shock to the economy.

The impact of the shock in the medium term is a function of how much of the currency will be
replaced at the end of the replacement process and the extent to which currency in circulation is
extinguished. While it has been argued that the cash that would be extinguished would be
“black money” and hence, should be rightfully extinguished to set right the perverse incentive
structure in the economy, this argument is based on impressions rather than on facts. While the
facts are not available to anybody, it would be foolhardy to argue that this is the only
possibility. As said above, it is possible that these cash balances were used as a medium of
exchange. In other words, while the cash was mediating in legitimate economic activity, if this
currency is extinguished there would be a contraction of economic activity in the economy and
that is a cost that needs to be factored in while assessing the impact of the demonetisation on
the economy and its agents.
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Abstract
Demonetisation is a radical monetary step in which a currency unit’s status as alegal tender is declared

invalid. This is usually one whenever there is a change of national currency, replacing the old unit with a new one.
Such a step, for example, was taken when the European Monetary Union nations decided to adopt Euro as their
currency. However, the old currencies were allowed to convert into Euros for a period of time in order to ensure a
smooth transition through demonetisation. Zimbabwe, Fiji, Singapore and Philippines were other countries to have
opted for currency demonetization. The study is undertaken for the purpose of obtaining the opinion from the salaried
people and the hired servants towards demonetisation. Because they are the most affected people by the
implementation of movement of demonetisation. Data is collected from 50 respondents for the study purpose.

Introduction
Prime Minister Narendra Modi’s sudden announcement on the evening of 8th

November 2016 to demonetize Rs.500 and Rs.1000 notes in circulation and the people were
urged to support the move while asking them to “bear the pain for 50 days” to help him to
deliver the ‘India of your dreams”. He also warned that several steps were in the offing to curb
the menace of corruption. Black money has been the stumbling block to the Indian economy
for a long time. Many reasons are behind the demonetization i.e., bringing back the
unaccounted money to the bank, controlling the utilization of black money for terror activities.
Demonetisation brings liquidity into the system; reduce interest rates, whereas help to restart
several stalled projects. This move also offers energy to the financial markets through shifting
investments from physical assets to financial assets. The study focuses on positive and negative
aspects of demonetization in our nation and to know the satisfaction level of the salaried people
and hired servant with the implementation of demonetization.

Statement of Problem
Black money prevents the economic progression of our country. This move affects

some industries in positive direction and the remaining in negative direction as well as fellow
people. The people may be classified as government employee, private employee, professional,
hired servant, house wife and unemployed. In fact, the salaried people and hired servants are
highly affected by this move. And also they need to face so many problems for getting sufficient
flow of currency notes and while accessing the ATM services and also they ought to pay
incidental charge and swiping charge for availing card swiping facility. Hence the study is
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undertaken to know their opinion about demonetization and to obtain suggestion from them
for tackling this problem.

Review of Literature
Arbind Gupta (2016) concludes his analysis as the demonetization in the backdrop of

Real Estate Regulation Act (RERA) will have a revolutionary effect on the Indian real estate
sector. We are going to see the emergence of a new market, which will be more transparent and
mature in nature. This will not only help institutionalize the supply side, but also go a long way
in attracting institutional funds into the system and, thus, propel it to get into its next phase of
growth. On the one hand, the market will undergo consolidation with increasing pressures
while, on the other, buyers will reap the benefits in the forms of quality supply and reasonably
priced loans.

Rakesh Joshi (2016) in his article, he said that the cash crunch hit economic activity at
every level. The culture of cash has deep roots in India and tax avoidance became a habit,
mainly because of the steep tax rates in the earlier decades, such as the 1980s. Income tax rates
have since become moderate but old habits seemingly don’t die easily and tax administration
reforms have been half-hearted. About half of India’s black money deals are said to be in real
estate transactions. Weaning Indians off cash isn’t going to be easy. Steps that could help
include tax benefits for those who pay using plastic; a ceiling and a charge on cash deals above
a threshold; and, maybe, even tax rebates for merchants who report more sales via plastic.
Indeed, both carrots and sticks will have to be deployed, if the scourge of black money is to be
eradicated.

Ryan Maxim Rodrigues (2016) expressed in his paper that the immediate impact has
been a decline in both business activity (and thus GDP growth) and inflation expectations. It
has lowered the bench mark government bond yield at 6.25 per cent on 16 November,
prompting banks to book trading gains which will reflect in the next quarter results. It will also
prompt the RBI to lower policy rates at the next monetary policy meeting on 7 December. “The
demonetization-driven cash crunch that is playing out in India will paralyze economic activity
in the short term”, says an Ambit Capital report. “We expect this dynamic to crimp GDP
growth in India in 2017-18 as well and hence we cut our 2017-18 GDP growth estimate to 5.8
per cent year-on-year (from 7.3 per cent),” it adds. But Ambit is at one extreme end of economy
watchers, most of who believe the impact will not be for more than one quarter.

Sunil Damania (2016) he states in his study that the demonetization exercise is a game-
changer and the benefits of the same will be great for the economy in the long run. The obvious
losers in the whole demonetization process are the real estate companies; NBFCS, which have
given loan against property; jewellery companies; and companies operating in loan against
jewellery segment. Modi has announced that this is one of the many steps he is taking to weed
out black money from the economy. One should expect more such steps post December 2016
too. Before the demonetization was announced, many mid-caps and small-caps were surging
high on bourses. They have corrected substantially in the last few days. We believe they may
find it hard to bounce back smartly, as the momentum on these counters has been broken. And
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also it’s critical that the government does follow up the demonetization with enough action to
pump more money into the economy.

Objectives of the Study
 To know the socio-economic profile of the respondents.
 To understand the opinion of the respondents about positive and negative impact of

demonetization.
 To give findings and suggestions based on this study.

Table - 1 Socio-Economic Profile of Respondents
S. No Particulars No. of respondents Percentage (%)

Age wise classification
1 Below 25 8 16.0
2 26-35 12 24.0
3 36-45 15 30.0
4 46 Above 15 30.0

Total 50 100.0
Gender wise classification

1 Male 25 50
2 Female 25 50

Total 50 100
Educational qualification of Respondents

1 Illiterate 5 10.0
2 Primary education 2 4.0
3 Secondary education 5 10.0
4 Higher Secondary education 10 20.0
5 Undergraduate 13 26.0
6 Postgraduate 15 30.0

Total 50 100.0
Occupation

1 Professional 10 20.0
2 Government employee 20 40.0
3 Private employee 12 24.0
4 Hired servant 8 16.0

Total 50 100.0
Monthly income

1 Below 10000 10 20.0
2 10001-20000 18 36.0
3 20001-30000 15 30.0
4 30001-40000 5 10.0
5 Above 40000 2 4.0

Total 50 100.0
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Table 1 shows that out of 50 respondents, 15 respondents are under the age group of 36-
45 years and an another 15 respondents are above 45 years of age,25 respondents are male and
25 respondents are female, 15 respondents have studied up to post graduate, 20 respondents are
Government employees and 18respondents are having the income between 10001-20000.

Table - 2 Indication of the Opinion of Salaried People and Hired Servant (Positive Impact)
S.
No

Positive
Impact

Strongly
agree

Agree
No

opinion
Disagree

Strongly
disagree

Total

No % No % No % No % No %

1.
Economic
Development

5 10 40 80 0 0 3 6.0 2 4.0 100

2.
Bringing
unaccounted
money

10 20.0 38 76.0 0 0 2 4.0 0 0 100

3.
Arresting
Counterfeit

48 96.0 0 0 0 0 2 4.0 0 0 100

4.

Curbing use of
money for
terror
activities

3 6.0 43 86.0 2 10.0 2 10.0 0 0 100

5.
Opportunities
for investors

0 0 30 60.0 20 40.0 0 0 0 0 100

6.
Recover
money from
swiss banks

8 16.0 35 70.0 0 0 7 14.0 0 0 100

7.
Control
benami
transaction

6 12.0 38 76.0 3 6.0 3 6.0 0 0 100

8.
Increase tax
compliance

5 10.0 45 90.0 0 0 0 0 0 0 100

9.
Reduce tax
avoidance

3 6.0 43 86.0 0 0 4 8.0 0 0 100

10.

Development
of villages,
poor farmers
and youth

0 0 35 70.0 3 6.0 8 16.0 4 8.0 100

11.
Cashless
economy

2 4.0 15 30.0 3 6.0 23 46.0 7 14.0 100

12.
Prevent
corruption

5 10.0 15 30.0 3 6.0 22 44.0 5 10.0 100

13.
Increase bank
branches

10 20.0 40 80.0 0 0 0 0 0 0 100

14.
Increase
online
transaction

13 26.0 35 70.0 0 0 2 4.0 0 0 100
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Table2 portrays that out of 50 respondents, 40 respondents agree the statement of
economic development of our country,38 respondents agree the statement of bringing back the
unaccounted money into bank, 48 respondents agree the statement of arresting the counterfeit,
43 respondents agree the statement of curbing the use of money for terror activities, 30
respondents agree the statement of opportunities for investors, 35 respondents agree the
statement of recover the black money stashed in swiss banks, 38 respondents agree the
statement of control the benami transaction, 45 respondents agree the statement of increase the
tax compliance, 43respondents agree the statement of reducing the tax avoidance, 35
respondents agree the statement of prevent corruption to a large degree, 23 respondents agree
the statement of cashless economy, 22respondents agree the statement of increase in the
number of bank branches and 35 respondents agree the statement of increase in users of online
transaction.

Table - 3 Indication of Opinion of the Respondents (Negative Impact)
S.
No

Positive
Impact

Strongly
agree

Agree
No

opinion
Disagree

Strongly
disagree

Total

No % No % No % No % No %

1.

Difficult to
face day-to-
day needs and
wants

30 60.0 20 40.0 0 0 0 0 0 0 100.0

2.
Less
circulation of
Money

35 70.0 15 30.0 0 0 0 0 0 0 100.0

3.
Increase in
the price of
products

33 66.0 17 34.0 0 0 0 0 0 0 100.0

4.
Affect
people’s
routine work

35 70.0 15 30.0 0 0 0 0 0 0 100.0

5.
Delay in the
payment

29 58.0 16 32.0 5 10.0 0 0 0 0 100.0

6.
Delay in the
repayment of
loan

28 56.0 20 40.0 2 4.0 0 0 0 0 100.0

7.

Muting the
small and
medium scale
business

33 66.0 17 34.0 0 0 0 0 0 0 100.0

Table 3 depicts that out of 50 respondents, 30 respondents are strongly agreed with the
statement of difficult to satisfy their day-to-day needs and wants, 35 respondents are strongly
agreed with the statement of less circulation of money, 33 respondents are strongly agreed with
the statement of increase in the price of products, 35 respondents are strongly agreed with the
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statement of affecting people’s routine work, 29 respondents are strongly agreed with the
statement of delay in the settlement of payment to others, 28 respondents are strongly agreed
with the statement of delay in the repayment of loan and interest and 33 respondents are agreed
with the statement of muting small and medium scale industries.

Findings
 It is understand that 50% respondents are male and 50% respondents are female.
 It is lucid that 30% respondents are coming under the age group of 36-45 years of age

and another 30% respondents are coming under the age group of above 45 years of age.
 It is found that most of the respondents (30.00%) have studied up to post graduate.
 It is revealed that most of the respondents (40.00%) are government employees.
 It is clearly understand that most of the respondents (36.00%) are having the income

between 10001-20000.
 It is disclosed that majority of the respondents (80.00%) agree the statement of

economic development of our country.
 It is expressed that majority of the respondents(76.00%) agree the statement of bringing

back the unaccounted money into bank,
 It is perceived that majority of the respondents (96.00%) strongly agree the statement of

arresting the counterfeit.
 It is shown that majority of the respondents (86.00%) agree the statement of curbing the

use of money for terror activities.
 It is exhibited that majority of the respondents (60.00%) agree the statement of

opportunities for investors.
 It is mentioned that majority of the respondents70.00%) agree the statement of recover

the black money stashed in swiss banks.
 It is shown that majority of the respondents (76.00%) agree the statement of control the

benami transaction.
 It is perceived that majority of the respondents (90.00%) agree the statement of increase

the tax compliance,
 It is disclosed that majority of the respondents (86.00%) agree the statement of reducing

the tax avoidance.
 It is revealed that majority of the respondents (70.00%) agree the statement of

development of village poor farmers and youth.
 It is clearly mentioned that most of the respondents (46.00%) disagree the statement of

cashless economy.
 It is expressed that most of the respondents (44.00%) disagree the statement of

preventing corruption to a large degree.
 It is lucid that majority of the respondents (80.00%) agree the statement of increase in

the number of bank branches.
 It is exposed that majority of the respondents (70.00%) agree the statement of increase

in users of online transaction.
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 It is denoted that majority of the respondents (60.00%) are agreed with the statement of
difficult to satisfy their day-to-day needs and wants.

 It is found that most of the respondents (50.00%) are agreed with the statement of less
circulation of money and rests are strongly agreed with the statement of less circulation
of money.

 It is well explained that most of the respondents (45.00%) are agreed and another 45%
respondents are strongly agreed with the statement of increase in the price of products.

 It is exhibited that majority of the respondents (70.00%) are agreed with the statement
of affecting people’s routine work.

 It is understand that majority of the respondents (55.00%) are strongly agreed with the
statement of delay in the settlement of payment to others.

 It is disclosed that majority of the respondents (55.00%) are strongly agreed with the
statement of delay in the repayment of loan and interest.

 It is shown that majority of the respondents (65.00%) are agreed with the statement of
muting small and medium scale industries.

Suggestions
Out of 50 respondents, 43 respondents suggested to increase the number of ATM

centers, all the 50 respondents suggested to ensure the availability of money at any time at the
ATM centers, 48 respondents suggested to reduce the incidental charge for accessing ATM and
card services, all the 50 respondents suggested to remove the problems which are occurred in
the transfer of money while making payment, only 13 respondents suggested to increase the
card swiping facility.

Hence, from this analysis the researcher opined that card system is not good for the
people life and it is not apt for the economic level of their family. Because it incurs more charge
for the accessibility of this service and it is not suitable for all the circumstances of our nation.
In most of the states, there is not that much well and good living standard for adapting this
system. In the future, there may be a cashless economy in our country, so for accomplishing
this system our economic level should be increased then only we can be familiarized with this
system.

Conclusion
The study is involved in obtaining the opinion of salaried people and hired servants.

Even though the people face so many problems by the exercise of demonetization, it is
expected to be more beneficial for our country’s economy. And the government should reduce
the charges on ATM and card services and majority of the respondents (75%) are disagreed
with the statement of cashless economy. They must ensure the sufficient flow of cash in the
hands of the people and also to establish adequate number of ATM centers where it is not
available.
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