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Abstract

A country’s capability to trade internationally depends on its traders’ right of entry to worldwide
shipment and logistics networks and the effectiveness of our country’s supply chain ( in cost, time,
and consistency) depends on the exact features of its domestic market (logistics performance).
Recent global trade is not only extremely competitive but also dynamic, and an essential
approachable framework to create exports to compete internationally is essential. Countries
cannot live in separation. It has to jointly share its wealth and technological know-how and
carry out a trade to sell its excess products. The world economy is mutually dependent economic
growth of a nation it depends upon its ties with other countries to maintain trade dealings with
each other. In this study, an attempt has been made to identify the troubles faced by the customs
house agents in Chennai.
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Introduction

The development of export and import are linked with the problems
faced by the customs house agents. The problems are different from place to
place and connect one business group and another group. The troubles may
tell to filling the goods in the customs clearance, container, and dealing with
ICD/CONCOR. These problems finally affect the general performance of a
business people or a group of people. The enhanced performance of the export
and import leads to advanced development in terms of speculation and service.
This effort is made in this paper to study the problems faced by customs house
agents in Chennai port trust.

Objectives of the Study

* To identify the problems faced by the customs house agents in Chennai
Port Trust.

To examine the solution for the problem faced by the customs house
agents in Chennai Port Trust and

» To propose suggestions and a conclusion for the current study

Research Methodology

In this study, the problems faced by the customs house agents for the
respondents were selected by a proportionate random sampling method is
applied.

Tools of Analysis

Garrets ranking technique and percentage analysis have been applied to
examine the factors influencing the problems faced by the respondents’ when
trading with ICD/CONCOR.
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The Garrets ranking technique and percentage
analysis were considered by using the following
formula Percentage position= 100 (Rij-O.S / Nj)
Where
R = Ranging given its variable by the respondent
N; = Number of variables ranked by the respondent

Problems Faced While Filling Goods in the
Container

Below table 1 shows the what are problems
faced in filling goods in a container in Chennai port
trust.

Table 1 Problems Faced while Filling

Problems Faced Regarding Custom Clearance
Lack of physical infrastructure at interchange
points, contradictory service level Lack of adequate
resources and equipment to handle volumes are
the major problems while stuffing the goods in the
container. Not all supplies can be easily containerized
and the shipper has to offer a capital layout to accept
his packaging, production process, premises, etc.
To suit the weights imposed & restrictive dimensions
by the container. This below table 2 show problems
regarding customs clearance in Chennai Port Trust.

Table 2 Problems Regarding
Custom Clearance

Goods in the Container No. of % to
Problems Faced
Problems No. of % to Respondents | Total
Respondents | Total Over valuation of stock 136 90.67
Inadequate size of packages 138 92.00 Under valuation of stock 114 76
Damage of Cargo 121 80.67 Description of stock 122 81.33
Bad quality of carton used 134 89.33 Difference in the marks 130 86.67
Pilferage 42 28.00 and numbers
Shut out of the Cargo 38 25.33 Source: Primary Data

Source: Primary data

Table 1 shows that the respondents of 92.00
percentage faced the problem of ‘inadequate size
of packages’ followed by 89.33 percent of the
respondents faced problems with® Bad quality of
carton used’ 80.67 percentage of the respondents
faced ‘damages of cargo, 28 percentage faced
‘pilferage’ and finally 25.33 percentage of the
respondents faced the problems on ‘shutout of the
cargo’, In this study examines that majority of the
respondents faced the problem of inadequate size of
packages.

It is pointed out that among the respondents,
90.67 percent faced the problem regarding over
valuation of stock,76 percent of the respondents’
undervaluation of stock, 81.33 percent of the
respondent’s opinions changed in the description of
stock 86.67 percent faced problems different in the
market and numbers.

Problems Faced When Dealing wtih ICD/
CONCOR

The following table 3 shows the problems faced
by when dealing with ICD and CONCOR for the
application of Garrett Ranking for this study.

Table 3 Problems Faced when Dealing with ICD/CONCOR

Kinds Rank Total No of | Total | Mean Rank
of problem 112131415167 9 | 10 | Respondents | Score | Score
Cost of service high 35(31 2318|105 11] 4 150 15438 | 61.75 1I
Inadequate spacein |, o3 o L7 | 7 |11 2s |11 ] 4 | 2 150 14754 | 59.01 | 11
warehouse
Lack offavailabilityin o 121 55 [ 3] 20| 6 | 4 [11] 8 |18 150 13537 | 54.14 | v
Track
Customs problems 35(20( 13 |15|11 (13|17 7 13| 6 150 14498 | 57.99 \%
Labour problems 37126 17 |11 (10| 8 [ 13|11 12 150 14929 | 59.71 111
Source: Primary Data
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The above table clearly shows EDI failure is
the major problem faced by the customs clear agent
followed by the cost of service is high. Labour
problems secured the third position followed
by inadequate space in the warehouse. Customs
problems secured the fifth position followed by
no heavy handling equipment, safety and security
problem faced by the cargo, lack of availability in
track, service failure, and delay of shipment and
assessment are remaining problems.

Findings of Summary

Regarding the problems faced by the customs
house agents point out that out of 150 respondents
majority of 92 percentage of them faced the problem
of inadequate size of packages of the goods. In this
case of problems faced by the respondents during
custom clearance shows that a maximum of 90.67
percentage of the respondents faced the problem of
over valuation of stocks. Regarding the problems
faced by the respondents when dealing with ICD/
CONCOR observed that EDI failure is the biggest
problem faced by the respondents followed by the
high cost of service and labor problem respectively
in Chennai Port Trust.

Suggestions

To carry out the problems faced by the
customs house agents, the following remedies are
recommended.

It is understood from the analysis that the
inadequate size of the package is the biggest problem
confronted by the respondents. Over valuation of
stock, followed by the EDI failure, cost of service
is high and also dealing with ICD/CONCOR. To
solve these above problems, it is suggested that
the obtainable price preference offered by the
Government should be properly implemented. Strict
rules and regulations are implemented first its avoid
unnecessary customs agents entering the market.
Wages revises also help to solve the solution of the
labour problems.

Conclusion
This study concluded from the above findings

Author Details

that the number of registered customs house agents’
employment generation, the total investment made,
and export and import have increased every year
in the Chennai harbor. So the Government restricts
the rules and regulations of customs agent houses.
The most common problems faced are custom
house agents were the inadequate size of a package
of goods in the container, over valuation of stock,
and EDI failure found in the study. The Government
sector arranges different adequate services for the
container and also arranges proper EDI facilities.
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