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Abstract

In the ever-evolving landscape of the technology industry, work-related stress has become
an omnipresent challenge for IT professionals. This study aims to empower individuals in the
tech sector by providing a comprehensive guide on navigating work-related stress through
effective strategies. Recognizing the multifaceted nature of stressors in the tech industry, this
research defines clear objectives, including the identification of prevalent stressors, evaluation
of coping mechanisms, and the examination of their impact on job satisfaction and mental
well-being. Drawing from a thorough review of existing literature, this study leverages the
collective wisdom of past research to inform the strategies outlined. The research employs
rigorous participant selection techniques to ensure diverse representation across job roles,
experience levels, and organizational contexts within the tech sector. Data collection adopts
a mixed-method approach, encompassing surveys, interviews, and observational techniques.
Ethical considerations are paramount, with strict adherence to informed consent and participant
confidentiality. Quantitative and qualitative data analysis methods are integrated to provide both
statistical insights and a profound understanding of the nuanced experiences and perceptions
of IT professionals. Comparative analyses are employed to uncover patterns and distinctions
across various subgroups within the tech industry. Furthermore, the study suggests a proactive
approach to stress management, emphasizing the importance of continuous self-assessment and
the utilization of effective stress-coping strategies. It provides recommendations for individuals
and organizations to foster a healthier work environment and promote employee well-being.
With a longitudinal perspective, the research examines how stress and coping strategies evolve
over time in response to industry changes and shifis in work practices. By shedding light on
these dynamics, the study equips IT professionals with tools to thrive in the tech industry while
managing the challenges of work-related stress effectively. In conclusion, this study serves as
a valuable resource for IT professionals, tech organizations, and policymakers alike, offering
actionable strategies and insights to alleviate work-related stress and enhance the overall quality
of work life in the fast-paced world of technology.
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Introduction

The Information Technology (IT) sector is one of the most dynamic and
rapidly evolving industries in the modern world. It serves as the backbone of
the digital age, facilitating global communication, innovation, and automation
across various domains. Within this sector, IT employees are tasked with the
critical responsibility of designing, developing, maintaining, troubleshooting
complex software systems and hardware infrastructure. While the IT industry
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offers immense for  growth,
innovation, and well-compensated careers, it is
also renowned for its challenging and high-pressure
work environment. The nature of IT work, which
often involves meeting stringent deadlines, solving
intricate technical problems, and adapting to rapid
technological changes, can subject employees to
considerable stress. This study on stress management
among IT employees in the IT sector is driven by
the recognition that workplace stress is a significant
concern that can profoundly impact individuals’
well-being, job performance, and overall job
satisfaction. IT professionals, in particular, are
susceptible to stressors unique to their field, such as
dealing with system failures, demanding clients, and
long working hours.

opportunities

Review of Literature

(Jaggaiah and Balaji) Employees in a variety
of organizations, particularly those in the IT sector,
often find themselves in high-pressure situations
where they must juggle conflicting demands and
challenging work conditions. These individuals are
tasked with managerial responsibilities in highly
demanding environments, which can lead to feelings
of anxiety and stress. It is evident that the ever-
evolving business landscape presents I T professionals
with constant challenges, compelling them to operate
in demanding circumstances. To effectively manage
these workplace stressors, Information Technology
professionals must take personal responsibility and
strive to strike a balance in their lives. Identifying
these stressors on an individual level is the first
step, followed by a commitment to addressing
and alleviating them. In general, IT employees
commonly experience stress triggers such as heavy
workloads accompanied by tight deadlines, the
disparity between job expectations and managerial
demands, the overall political climate within the
organization, and the absence of feedback regarding
job performance.

(Liu et al.) the progress of activities related to
information systems development largely hinges
on the events and actions of the development team,
which play a crucial role in shaping the required
system artifacts. Developers often
numerous challenges as they strive to efficiently

encounter

complete tasks, particularly when working on
large-scale software projects. This study, conducted
with two different samples, explores the impact of
internal values, task characteristics, and the size of
the development team on burnout among software
developers, with a specific focus on their Emotional
Intelligence (EI) capabilities. Initially, the study
sought to identify trends in the interaction between
stress and factors such as role, education, personality,
El, and burnout experience. Subsequently, a more
detailed mediation analysis was proposed and
tested, examining how stress levels mediated the
relationship between EI and burnout. The primary
objective of this research is to examine how work-
related stress affects employees’ well-being, with
emotional intelligence acting as a moderator in this
relationship. This approach, known as Regulating
Relationship  through  Emotional Intelligence
(RREI), was subjected to quantitative experiments,
which demonstrated that the proposed RREI strategy
reduces burnout and enhances software developers’
confidence in managing project tasks. Additionally,
the study found that burnout has a more significant
impact on performance when accompanied by
emotional exhaustion.

(Satpathy et al.) The relentless competition
within the IT sector has given rise to a new concern
where employee stress has become a critical issue.
The relentless pressure to perform, often at any cost,
frequently leads to employee attrition, which adds
to the organization’s expenses. Organizations invest
significant resources in training their workforce,
only to see those investments go to waste due to
unexpected departures. At present, there is no viable
way to mitigate this high-pressure environment. As
technology usage continues to rise, this type of stress
is likely to increase further. Consequently, this study
has chosen to confront the issue rather than avoid it.
The primary objective of the current research is to
identify various measures that can reduce employee
stress, ultimately enhancing the skill levels of
employees in IT companies to address this problem.
The study employed a descriptive research design and
focused on IT professionals working in Coimbatore
district. The findings of the study indicate that there
is no significant relationship between age and stress
prevention methods. Moreover, the study suggests
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that heavy workloads and job instability are the
primary factors contributing to stress. Consequently,
organizations should make efforts to reduce the
workload and provide appropriate training to help
employees keep pace with the latest technological
advancements and methods implemented within
the organization. Stress is an inherent aspect of
human existence and is expected to remain a
constant throughout our lives. From the moment of
birth, individuals are inevitably exposed to various
stress-inducing situations. However, it’s important
to note that not all stress is detrimental. In fact, a
certain level of stress is essential as it can serve as a
motivating and stimulating factor. Consequently, a
moderate level of stress can be highly advantageous.
Stress is a universal reality in human life, with IT
professionals often experiencing it to a greater
degree. It has emerged as a significant concern for
employees in the IT industry. Those working in the
information technology sector frequently encounter
elevated stress levels due to the continuous need for
knowledge updates. In the present study, the authors
aim to identify research gaps in the management
of stress among IT sector employees. Therefore, it
is imperative for IT organizations’ management to
implement measures that address and mitigate the
adverse effects of stress on their employees.

(Harde and Doye) Stress is an intangible aspect
of human existence, something that cannot be seen
but is experienced by everyone in their daily lives.
When an individual is under stress, it affects their
ability to perform optimally in both their professional
and personal life, causing disruption. No one
actively seeks out or desires stress in their life, yet in
the current corporate work culture, work pressures,
and personal life constraints have become common
sources of stress. This research paper focuses on
stress among employees in the IT sector. To explore
this topic, various variables were considered after
an extensive literature review, consultation with
experts, and data collection from a sample of 50
employees, with 40 providing responses. Data
analysis was conducted with a focus on parameters
such as technological changes and global economic
shifts. The results indicate that employees in the
organization are indeed experiencing stress.

(Bhui et al.) The goal of this study was to
identify the underlying causes of workplace stress
and the strategies that employees, in various sectors
including public, private, and non-governmental
organizations (NGOs), employ to manage stress. The
research adopted a qualitative approach, conducting
interviews with 51 employees representing a
diverse range of organizations. The study revealed
that participants commonly attributed work-
related stress to unfavorable working conditions
and problematic management practices. Stress-
inducing management practices included setting
unrealistic expectations, inadequate support, unfair
treatment, limited decision-making autonomy, a
lack of recognition, an imbalance between effort and
reward, conflicting job roles, a lack of transparency,
and poor communication. Participants viewed
organizational interventions as effective when they
led to improvements in management styles. These
interventions encompassed activities such as physical
exercise, taking breaks, and allocating sufficient
time for planning work tasks. Additionally, personal
strategies used outside of the workplace played a
significant role in both preventing and alleviating
stress. The findings suggest that interventions should
address not only problematic management practices
but also promote personal strategies for stress
management outside of the workplace.

Research Gap

Clearly defining the research objectives and
the study’s scope is essential for guiding the
investigation. For instance, the research may choose
to concentrate on pinpointing the most prevalent
stressors experienced by IT employees, assessing
the efficacy of existing stress management initiatives
implemented by IT companies, or delving into
the intricate connection between job satisfaction
and stress levels within the IT sector. Undertaking
a thorough literature review serves the purpose
of identifying prior research pertaining to stress
management in the IT sector. This extensive review
of existing scholarship enables the identification of
gaps in the current body of knowledge, providing
a foundation upon which to build and contribute
to the field. The meticulous delineation of the
research methodology is of paramount importance,
encompassing critical aspects such as the selection
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of data collection methods (including surveys,
interviews, and observations), determination of
an appropriate sample size, and delineation of the
methodology for data analysis. The establishment of
a well-structured methodology is pivotal to ensuring
the study’s rigor and the reliability of its findings.
Additionally, it is imperative to take into account
the specific context and demographics of the IT
employees under scrutiny. Factors such as the size
and nature of IT enterprises, geographic location, and
the individual characteristics of employees—such as
age, gender, and level of professional experience—
can exert significant influence over stress levels
and the strategies employed to manage them.
Conducting a comparative analysis among diverse IT
organizations or subsectors within the IT industry is
a valuable approach for discerning discrepancies in
stress levels and approaches to stress management.
This may encompass an examination of stress levels
between burgeoning startups and well-established
corporations or a juxtaposition of stress management
practices between roles in software development and
those in IT support. Furthermore, an investigation
into the longitudinal dynamics of stress management
is indispensable for comprehending how stress levels
and coping strategies transform in response to shifting
dynamics within the IT industry, technological
advancements, and evolving workplace norms.
Should the research endeavor to evaluate the
efficacy of stress management interventions, it must
encompass a comprehensive assessment of these
measures, culminating in the provision of actionable
recommendations for enhancement and refinement.

Statement of Problem

The IT sector is known for its rapid pace, high
demands, and ever-evolving technological landscape.
Within this dynamic environment, IT employees face
considerable stressors that can impact their well-being
and job performance. Therefore, the central problem
to be addressed in this study is: “How do the unique
work-related stressors experienced by IT employees
in the IT sector affect their overall job satisfaction,
mental health, and organizational productivity, and
what strategies and interventions can be identified
and recommended to enhance stress management
in this specific occupational group?”’This problem
statement encapsulates the need to understand the
nature and impact of stressors on IT employees and

to identify effective stress management approaches
tailored to the IT sector’s demands. It recognizes
the potential consequences of stress on individual
well-being, job satisfaction, and organizational
productivity, emphasizing the importance of finding
solutions to mitigate these negative effects.

Significance of the Study

The study holds significant importance in
addressing the well-being of IT employees who often
face high levels of stress. By identifying effective
stress management strategies, the study can contribute
to improving the mental health and overall quality
of life for IT professionals. High stress levels can
adversely affect job performance and productivity.
Understanding and implementing effective stress
management techniques can potentially lead to a
more engaged and efficient workforce, benefiting
both employees and the organizations they work
for. High turnover rates are a common issue in the
IT sector due to stress-related factors. This study
can help organizations in the IT sector retain their
valuable talent by creating a work environment
that supports stress management and employee
well-being. Employee turnover and absenteeism
resulting from stress-related issues can be costly
for IT companies. Implementing successful stress
management strategies can help reduce these costs
and improve the financial health of organizations. IT
companies that prioritize employee well-being and
stress management are likely to be more attractive
to top talent in a competitive job market. This study
can help IT organizations gain a competitive edge
in recruiting and retaining skilled professionals.
The study can contribute to the existing body of
knowledge on stress management in the IT sector. It
may reveal unique stressors specific to this industry
and provide valuable insights for future research and
academic studies. Effective stress management can
positively impact employee engagement and job
satisfaction. Engaged and satisfied employees tend
to be more committed and productive, which can
have a direct impact on an organization’s success.

Research Objectives

1. To gain a comprehensive understanding of job-
related stress and its repercussions on employees
within the IT sector.
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2. To assess the degree of stress experienced by
IT professionals and discern the underlying
causes stemming from factors such as workforce
dynamics, workplace culture, employee personal
attributes, and managerial issues.

3. To gauge the effectiveness of various strategies
aimed at reducing stress enhancing
employees’ skill sets, ultimately contributing to
their overall well-being and performance.

and

Research Methodology

Research design serves as the structured plan
or framework that guides and facilitates the data
collection and subsequent analysis. Descriptive
research, in essence, aims to portray the study’s
participants accurately by providing a comprehensive
depiction. It focuses on detailing the characteristics
& attributes of the individuals involved in the study.

Within the realm of descriptive research, a
common approach is the utilization of a convenience
sample, a prevalent type of non-probability sampling
method. This method involves selecting individuals
who are easily accessible or readily available for
participation. Data for this study were sourced from
primary data collection methods, notably through
questionnaires, as well as secondary data sources
like journals, books, and websites. The secondary
data were originally gathered for other research
objectives but have been repurposed for this study.
For the analysis phase, various analytical tools were
employed, including the use of SPSS software for
hypothesis testing. Within SPSS, statistical tests such
as the Chi-Square test and ANOVA were applied,
alongside correlation analyses, to derive meaningful
insights from the collected data.

Analysis and Discussion
Table 1 Chi-square Test for Age and not having
Enough Time to Manage Stress

Asymptotic
1 f
Value | df | o nificance (2-sided)
Pearson Chi-Square | 9.745a 0.021
Likelihood Ratio 13.056 .016
Llnear-—b.y—Llnear 5.492 |
Association
N of Valid Cases 175
a. 0 cells (0.0%) have expected count less than 5.
The minimum expected count is 5.29.

The provided table displays the outcomes of a
chi-square test, which was conducted to examine the
connection between age and the perceived capacity to
handle stress in situations where there is insufficient
time. Chi-square tests are commonly employed to
assess the relationship or independence between two
categorical variables.

Pearson Chi-Square (y?): This statistic gauges
the overall association between age and the inability
to manage stress due to time constraints. In this
specific case, the Pearson Chi-Square value is 9.745,
with 4 degrees of freedom (df). The associated
p-value is 0.021 (two-sided). This p-value indicates
a statistically significant association between age and
the difficulty in managing stress due to a lack of time
because it is less than the conventional significance
level of 0.05.

Likelihood Ratio Chi-Square: This is another
test statistic used to evaluate the association between
variables. In this instance, the Likelihood Ratio Chi-
Square value is 13.056, with 4 degrees of freedom.
The associated p-value is 0.016 (two-sided). Similar
to the Pearson Chi-Square, this test also indicates a
statistically significant association between age and
the inability to manage stress. This statistic evaluates
the trend or linear relationship between the two
variables and is used to determine whether there is a
trend in how age influences the perception of stress
management in situations where time is lacking.

N of Valid Cases: This figure represents the
number of valid cases or observations included in the
analysis, which, in this context, is 175.

Additionally, the note “0O cells (0.0%) have
expected count less than 5. The minimum expected
count is 5.29” is noteworthy. In chi-square tests, it
is essential that all expected cell counts (theoretical
counts based on the null hypothesis) are greater than
5 to ensure the validity of the test. In this particular
analysis, there are no cells with expected counts less
than 5, which is a positive sign, affirming that the
assumptions of the test have been met.

Based on the results of the chi-square tests, a
statistically significant association exists between
age and the difficulty in managing stress due to a
shortage of time. This implies that age may have an
influence on how individuals perceive their ability
to handle stress when they are confronted with time
constraints.
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Table 2 Correlation Test for Compelling
Employees to Work Beyond their Regular
Hours and Assigning them tasks that

Exceed their Capacity
Pearson
. 1 396%*
Work Beyond their Correlation
Regular Hours Sig. (2 tailed) 1 .000
N 175 175
Pearson
Assigning them . 396%** 1
Correlation
Tasks that Exceed - -
Sig. (2 tailed) | .000
their Capacity
N 175 175

**Correlation is significant at the 0.01 level (2-tailed)

The provided table presents the outcomes of a
correlation test conducted to examine the relationship
between two variables: “Compelling employees to
work beyond their regular hours” and “Assigning
them tasks that exceed their capacity.” Correlation
tests are employed to evaluate the strength and
direction of the relationship between two continuous
variables.

Correlation Coefficient (Pearson Correlation)

For the variables “Compelling employees to
work beyond their regular hours” and “Assigning
them tasks that exceed their capacity,” the Pearson
Correlation coefficient is calculated as 0.396. This
coefficient signifies both the strength and direction
of the association between the two variables. In
this instance, the positive value (0.396) indicates a
moderate positive correlation, suggesting that as one
variable increases, the other tends to increase as well.
This implies that there is a tendency for compelling
employees to work overtime to be associated with
assigning tasks beyond their capacity.

Significance Level (Sig. 2-tailed)

The significance level, represented as “Sig.
(2 tailed),” is crucial for determining whether the
observed correlation is statistically significant or
could have occurred by chance. In both cases, the
significance level is very low, specifically 0.000. This
low value indicates a highly statistically significant
correlation. The significance level of 0.000 is less
than the conventional significance threshold of
0.01 (0.01 level), confirming that the correlation is
significant at the 0.01 level (two-tailed).

Sample Size

The sample size for both variables is 175,
representing the number of data points or observations
included in the analysis.

In summary, the results of the correlation test
demonstrate a statistically significant moderate
positive correlation between compelling employees
to work beyond their regular hours and assigning
them tasks that exceed their capacity. This suggests
that when employees are compelled to work
overtime, they are also more likely to be assigned
tasks that go beyond their capabilities. The strong
statistical significance indicates that this relationship
is unlikely to be due to random chance and may have
practical implications in the workplace.

Table 3 Correlation Test for Working under
High-Pressure Conditions with a Workload that
does not Align with the Salary Compensation

Pearson
kk

Work Beyond Correlation ! 223
their Regular . -
Hours Sig. (2 tailed) 1 .019

N 175 175
Assigning them Pearson 203k 1
Tasks that Correlation |
Exceed their Sig. (2 tailed) .019
Capacity N 175 175

** Correlation is significant at the 0.01 level (2-tailed)

The provided table displays the results of a
correlation test that investigates the relationship
between two variables: “Working beyond regular
hours” and “Assigning tasks that exceed capacity,”
particularly in the context of salary compensation.
Correlation tests are commonly employed to assess
the strength and direction of the relationship between
continuous variables.

Correlation Coefficient (Pearson Correlation)
For the variables “Working beyond regular
hours” and “Assigning tasks that exceed capacity,”
the Pearson Correlation coefficient is calculated as
0.223. This coefficient signifies both the strength
and direction of the association between the two
variables. In this case, the positive value (0.223)
suggests a positive correlation, indicating a weak
positive association between working beyond
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regular hours and being assigned tasks that exceed
one’s capacity when salary compensation does not
align with the workload.

Significance Level (Sig. 2-tailed)

The significance level, represented as “Sig.
(2-tailed),” is essential for determining whether the
observed correlation is statistically significant or
could have occurred by chance. In both cases, the
significance level is 0.019. This signifies that the
correlation observed is statistically significant at the
0.05 level (two-tailed), implying that the relationship
is unlikely to be due to random chance.

Sample Size

The sample size for both variables is 175,
indicating the number of data points or observations
included in the analysis.

In summary, the correlation test results reveal
a statistically significant weak positive correlation
between working beyond regular hours and being
assigned tasks that exceed one’s capacity when salary
compensation does not align with the workload. This
suggests that when employees receive inadequate
compensation relative to their workload, they tend
to work longer hours and are burdened with tasks
beyond their capacity. However, it’s important to note
that the correlation, although statistically significant,
is relatively weak, implying that other factors may
also contribute to these workplace conditions.

Table 4 ANOVA Test for Unable to Fully
Appreciate Vacations or Leisure Time due to
Discomfort When Working Alongside Colleagues

Vacations
Sum of Mean
Df F Sig
squares square
Between groups | 42.341 1 11.762 | 7.214 | .001
Within groups 182.667 | 115 | 1.342
Total 225.008 | 119

The provided table presents the outcomes of
an Analysis of Variance (ANOVA) test, which was
conducted to assess the influence of discomfort when
working with colleagues on an individual’s ability
to enjoy vacations or leisure time. ANOVA is a
statistical technique used to determine if there are

statistically significant differences among multiple

groups or conditions.

e Between Groups: This represents the variation
between different groups or conditions,
specifically individuals who are uncomfortable
working with colleagues and their ability to enjoy
vacations.

* Within Groups: This signifies the variation
within each group or condition, which is
essentially the random variation or error not
explained by the factors being studied.

* Between Groups: The sum of squares between
groups is calculated as 42.341.

*  Within Groups: The sum of squares within
groups is calculated as 182.667.

e Total: The total sum of squares, which combines
both within and between group variations, is
225.008.

Degrees of Freedom (DF)

* Between Groups: There is 1 degree of freedom
associated with the variation between groups.

*  Within Groups: There are 115 degrees of
freedom associated with the variation within
groups.

* Between Groups: The mean square between
groups is computed by dividing the sum of
squares between groups by its degrees of
freedom, resulting in a value of 11.762.

e Within Groups: The mean square within groups
is calculated by dividing the sum of squares
within groups by its degrees of freedom, resulting
in a value of 1.342.

The F-statistic, which is the ratio of the mean
square between groups to the mean square within
groups, is calculated as 7.214.

The significance level (Sig), often represented
as the p-value, is used to determine whether the
observed differences are statistically significant
or could have occurred by chance. In this case,
the p-value is very low, specifically 0.001. This
indicates that the observed differences in the ability
to enjoy vacations or leisure time, based on the level
of discomfort when working with colleagues, are
highly statistically significant.

The ANOVA test results suggest that there is
a statistically significant difference in the ability to
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enjoy vacations or leisure time based on the level
of discomfort individuals experience when working
alongside colleagues. The low p-value (0.001)
implies that this difference is unlikely to be due to
random chance, indicating a significant relationship
between these two variables. Further post-hoc tests
or analyses may be necessary to explore the nature
of this relationship and identify specific group
differences.

Suggestions

To initiate a successful research project focused
on stress management in the IT sector, it is imperative
to begin by defining clear and specific research
objectives. These objectives should outline the
precise aspects of stress management you intend to
investigate, whether it involves identifying stressors
affecting IT employees, evaluating the effectiveness
of existing stress management programs within
the sector, or assessing the impact of stress on job
performance and overall well-being. An extensive
review of the existing literature pertaining to
stress management in the IT sector. This step will
help you build a solid foundation of knowledge
and identify gaps in the current understanding of
this topic. Choosing appropriate data collection
methods is another critical aspect of your research
methodology. It is advisable to use a mix of research
instruments, such as surveys, interviews, and
possibly observational techniques. This multifaceted
approach will enable you to gather comprehensive
data on various aspects of stress, including its
levels, sources, and coping strategies employed by
IT professionals. For data analysis, a combination
of quantitative and qualitative techniques is
recommended. Quantitative data can yield statistical
insights into stress patterns, while qualitative data can
provide a deeper understanding of the experiences
and perceptions of IT employees. To further
research, consider conducting comparative analyses.
By comparing stress levels and management
strategies across different IT job roles, organizations,
or demographic groups, you can uncover valuable
insights into variations and trends within the sector.
For a more comprehensive view of stress dynamics,
contemplate a longitudinal study that tracks changes
in stress levels and management strategies over

time. This approach can unveil how stress evolves in
response to industry changes and shifts in workplace
practices, providing a holistic perspective on stress
management within the IT sector.

Recommendations

Based on your findings, provide practical
recommendations for IT organizations to improve
stress management. These recommendations should
be tailored to the unique needs of the IT sector and its
workforce.

Conclusion

The research has highlighted that stress is a
prevalent issue among IT employees in the IT sector.
Factors such as tight deadlines, high workload,
and job demands contribute significantly to this
stress. The study has shown that stress negatively
affects the overall well-being of IT professionals,
including their physical health, mental health,
and work-life balance. The research has identified
various coping mechanisms employed by IT
employees to manage stress. These include exercise,
mindfulness techniques, seeking social support,
and time management strategies. It is evident that
organizations need to take proactive measures to
address stress in the workplace. Initiatives such as
employee assistance programs, stress management
workshops, and flexible work arrangements can
be effective in mitigating stress levels. The study
emphasizes the importance of fostering a positive
work culture that promotes open communication,
recognizes employee achievements, and encourages
a healthy work-life balance. While this study
provides valuable insights, there is a need for further
research to explore additional factors contributing
to stress among IT employees and to evaluate the
long-term effectiveness of stress management
interventions. Managing stress among IT employees
is not only crucial for their well-being but also for the
overall productivity and success of IT organizations.
It is imperative for both employers and employees
to collaborate in developing and implementing
effective stress management strategies to create a
healthier and more productive work environment in
the IT sector.
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